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Independent Study title: The Qualification of Information System by Opinions of the Thai
Maize and Produce Traders Association’s Member
Author: Mrs. Vanrak Boonin; ID: 2523000368; Degree: Master of Business Administration;

Independent Study advisor: Cheraporn Sudhamasapa, Associate Professor; Academic year: 2011

Abstract

The purposes of this research were to study: (1) vision of the association’s administrators to
management of the information system in terms of significances of information system, problems
and obstacles in provision of association information system, and trend of management of association
information system; (2) information management process and opinions of associations’ member
which concern the qualification of information system to serve the current members; and
(3) additional requirement of the members regarding the qualification of information system.

The qualitative data were studied by interviewing 8 members of the board of directors
observing the work performance of the employees during 1 July — 30 September 2011. The quantitative
data were studied by, questionnaire sent to all association’s members to find opinions and
additional suggestion to the qualification with 68 members’ questionnaire returning. The data
were analyzed by frequency, percentage, mean, and standard deviation.

The findings were that: (1) vision of the association’s administrators gave priority to
information management but had limitation of skills, expertise, and budget for managing the
information system. However, they had opinions that the association should be flexible to adapt
the information management to overall social and economic changes; (2) information management
process was at the moderate level and the highest qualification should be improved to meet the
requirement; and (3) the members required that the existing information should be immediately

improved to have more details, updating, and more information reference sources.

Keywords: Qualification Information System, Members, The Thai Maize and Produce Traders

Association
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