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Independent Study title: The Satisfaction of Tourists on Services of Happymind Tour
Author: Miss Phagarat Sornin; ID: 2553004876; Degree: Master of Business Administration
(Marketing); Independent Study advisor: Yutthana Thamcharoen, Associate Professor;

Academic year: 2013

Abstract

The objectives of this independent study were to study: (1) satisfaction of tourists
towards the service of Happymind Tour; and (2) significant level of marketing mix factors
influencing tourist satisfaction to Happymind Tour.

This study is a survey research which the population is the tourists who used the
Happymind Tour services in three southern provinces of Thailand, namely Pattani, Yala and
Narathiwat. The sample size are 388 peoples from the square without notice population at a
confidence level of 95 percent, using convenience sampling. Questionnaires were used to collect
data. The statistics used in data analysis were percentage, mean, standard deviation, t-test and
analysis of variance.

The study found that most respondents were female, aged between 30-31 years,
bachelor degree with an average monthly income of 15,000 to 20,000 baht, working as
government officer; (1) tourists are satisfied with the services of a Happymind Tour overall was
very great in the following order; travelling information, destination and transportation; and (2)
the marketing mix factors influencing tourist satisfaction to a Happymind Tour overall are at high
level in the following order; staff services, physical evidence, price and distribution channels,

respectively.

Keywords: Satisfaction, Tourists, Happymind Tour.
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2. ﬁﬁuﬁmuﬁﬁmgﬁm 3.60 1.19 341 1.20 1.53 0.12
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39 470.46 387

2. Muanuiveunen FLHINNGN 21.84 4 546 3.89  0.004*
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KR 559.30 387
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g 534.72 387

* Sig. < 0.05
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ATUANUINY “
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50 vaull 3.44 - - - - -
% 2.64 3.49 3.76 2.96 3.49
Yosni 201 2.64 A -854%  -849%  -1.124%* -325
20-2919) 3.49 2 - .005 -270 529
MuaIun 30-397) 3.76 1 - - -276 524
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KR 559.30 387
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* Sig. < 0.05
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NFDAN 0.05 WONMTUNTUTIWAIUNV N MUANUIAN TANUUANAINAUDEIIN
NNADANTZAY 0.05

HANUANUUANANTINININATOUANUUANANTIWHANIT LSD a31)31ng)

AUATT1N 4.18

~ = A 1 as 1 (2 1 A [ =2
AT NN 4.18 ﬂTiL‘Ll%EJ1JL‘I/IﬂUﬂSLLHMLﬂﬁHiTﬂﬂ@TN’J‘ﬁ LSD 483ngual10g19tngInuANUN
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X 3.12 3.54 345 3.44
T3ithu 10,000 LN 3.12 . -423% -331% -475%
M 10,001 — 15,000 11N 3.54 - - 092 -.052
ANUIAY 15,001 — 20,000 VN 3.45 - - - -.144
20,001 Vnu 11/ 3.44 - 3 - -
* Sig. < 0.05

1INA13190 4.18 11INNMINATOVANNUANAINTIBAINID LSD WU NGY
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1. AuAuIAY JLHINNGN  30.08 31002 874  .000%

Melungy 44038 384  1.14
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* Sig. < 0.05

=

= = o v d‘ d‘ Y Aa
NATNN 4.19 amsdSeuneuanunine lhvesinneuneInlsusng

v oA W 2 7 v & o A ) v A A )
NouNgINULEYu18a 175 TWUNAIVOITW WU AUANUIAN AUTDIUNNDUNYT LazAIY

9 @

Joyav1emsn 145y uanaenuegaliivdAyneanansza 0.0s



&7

A = A 1 ax v (J 1 a (4 =
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X 2.41 3.60 3.38 3.06
F3NAIUA) 2.41 - -1192%  -971% -.648*
” FUII¥MMT 3.60 - - 221 544%
A 5 .
WINNUUTEN 3.38 - - - 323
ANUIAN B
U 3.06 - - - -
= 2.32 3.65 3.43 3.26
FINVAIUAD 2.32 - -1.332%  -1112% -.939*
Muaniui FUT1¥MNI 3.65 - - 220 393
94 WINNULTEN 3.43 - - - 173
e 1) 3.26 / - - -
< 2.41 3.69 3.38 3.29
FINVAIUAD 2.41 - -1.282%  -.968* - 883*
audoya FUTIMI 3.69 - - 314% 399%
Tmsnlasy  wilhauusEm 3.38 - - ] 085
A
U 3.29 ‘ \ - -
* Sig. < 0.05
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1 @ 1 Ao =\ a <3 9 Y v AN Yo J o
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6. @IUQoUT TiuAnA1nY

A a 4 ~ = @ 1 A 1 a 1 ~
1510 4.21 wamsaas1zrSeumeuanunane lnvesinneuneIneusN1sNeuNeIve

d’l d o d o v =
ualiunea 175 TUUNMINTZATMTANEN
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“ ay y - ss af  MS F  Sig
a A
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1. AuAuIAN FENINNGY 9.71 5 194 161 156

melungy 46075 382 1.20

Eet 470.46 387

2. Muanuieue) JLHINNGN 13.16 5 263 184 104
molunqy  546.14 382 143

I 559.30 387

3. udoyarnasiidsy sEHINNg  13.76 5 275 201 075
melunqy 52096 382 136

U 534.72 387

* Sig. < 0.05
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1. AuAuuIAY JLUINNGN  55.85 9 620 565 .000%
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* Sig. < 0.05
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<
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X 64 393 3.23 281 3.28 3.35 3.79 3.79 416 3.43
£
dwmsnguay
YAMNTNNNS 3.64 - -.285 410 830% 367 289 -145 -147 -518 212
o
finw
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A 3.23 - - - 420 -.044 1.22 -.556 -.558% -920% -1.99
szonfnmn
UIITNT 1A 3
T 2
) AuLuaiun
A o -
) 3N 281 - - - - 464 -542F -976% -978% -1.349%
Joya ~ 619%
: Uszanfineiaga
V1M "
e 0.5
a5y R 3.28 - - - - - -078 -512% ~514% -885% -155
LU NA
5.5.1hungdl 3.35 - - - - - - -434 -436 -807* -077
GIERTNN 3.79 - - - - - - - -.002 -373 357
19 4
ERRLERH
3.79 - - - - - - - - -371 359
aluds
55048501 416 - - - - - - - - - 373
£
550wz 3.43 - - - - - - - - - -




92

1015199 4.23 1H07ININATOVANVUANAINTIBAAINIT LSD  WUAW
Y
uana1eaIae 117
v Y] [] 9 = = a <3 9
1. NEUAI06199131¥N1IAZLALYAAININIINITANBILANUAAITUATY
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