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Thesis title : CONSUMERS BUYING BEHAVIOR OF THAI
PERFUME IN BANGKOK METROPOLIS

Researcher : Miss Suchada Solalump ; Degree : Master of Business

Administration ; Thesis advisor : (1) Yuthana Thamcharoen, Associate

Professor ; (2) Dr. Adilla pongyeelar ; (3) Sirichai Pongwichai , Associate

Professor ; Academic Year : 2003

ABSTRACT

This research aims to (1) study the behavior of target customer in
consuming thai perfume (2) study of the marketing mix that affects the
customer’s behavior and (3) study the demographie characteristics
affecting the customer’s behavior.

The sample used in this research was 400 people in the Bangkok
area who consumed Thai perfume over a period of one year, divided by
district, such as Silom, Bangrak, and housing estates and suburbs. The
questionnaire was set up and sifted by three competent persons, and
distributed into three sections. The data was analyzed by using percentage
frequency, calculating the descriptive statistics and forming a two-way
frequency distribution table.

The research found that most of the customers are female age
between 25 and 30, earning approximately 10,000-20,000 baht per month
and working in private companies. The favorite Thai perfume is the Thai
traditional fragrance. From 250 bath is spent per purchase, with two
purchase per month. They prefer to buy from department stores, and
attach significance to production and expire dates. The price must be
appropriate for the quality.

Keywords : Behavior , Thai perfume.
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