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Independent Study title: Customer Behavior on Using Services of Retail Super Centers in
Muang District Sa Kaeo Province

Author: Miss Arreerat Worachina; ID: 2553005162

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatchai Loyrithiwutikrai, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were to study (1) personal factors of customers of Retail
Super Centers in Muang District, Sa Kaew Province; (2) the important level of marketing mix
factors affecting customer behavior of Super Centers in Muang District, Sa Kaew Province; and
(3) customer behavior of Super Centers in Muang District, Sa Kaew Province.

The study was a survey research. The population was an unknown amount of
customers of Super Center in Muang Sa Kaew district, Sa Kaew province. The sample was 400
customers using convenience sampling method. A questionnaire was used for data collection. The
data was analyzed by percentage, mean and standard deviation.

The results showed that (1) most respondents were female with an average age
between 31-40 years old, married, held bachelor’s degree, received 15,001-20,000 Baht average
monthly income and had 3-4 family members. (2) The overall marketing mix factors were at a
high level. Service process factor was the highest average level while product and staff factors
were at a high level respectively. (3) Most respondents often used services at Big C. The reasons
for shopping were that Big C was the wholesale super center and supermarket. The frequency of
shopping was not known and customers spent an average of 1-2 hours each time. Customers
made decision by themselves and received information from television media. They travelled by
personal cars to a super center and the location must be easy to access. They prefer to go

shopping on Saturday and Sunday.

Keywords: Customer Behavior, Super Center, Sa Kaew Province
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