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Thesis title: EXPORTERS’ SATISFACTION TOWARDS THE SERVICES OF
SEA FREIGHT FORWARDERS IN BANGKOK

Researcher: Mr. Sophon Klongboonjit; Degree: Master of Business Administration;
Thesis advisors: (1) Narongsak Boonlert; Associate Professor; (2) Nuansanae
Wongchirdtum, Associate Professor; (3) Chanin Chunhapuntharuk, Assistant
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ABSTRACT

The objectives of this research were to (1) study exporters’ satisfaction
Towards the services of sea freight forwarder in Bangkok ; (2) compare the levels of
their satisfaction based on general information in type of business, working position,
education level, type of goods exported and exporting route

The samples were 388 members of Thai export companies obtained by
Stratified Random Sampling. The research instrument was questionnaire. The data
Was analyzed by percentage, mean, standard deviation, t-test one way ANOVA,
Multiple comparison with Duncan method and analysis of exporters’ problems,
Obstacles, and recommendation on the services of sea freight forwarders in Bangkok

Major findings were as follows : (1) In general, the satisfaction of the
sample group of exporters towards overall services of sea freight forwarders in
Bangkok was at moderate level. (2) It was found, in comparison of exporters’
satisfaction level towards overall services by general characteristics, that there was a
significant level. There was a significant difference at 0.05 level in marketing strategy
by working position, education level, and exporting route, There was a significant
Difference at 0.05 level in servicing rate by type of business, education level, and type
Of goods exported. (3) Results from the study of problems, obstacles and
recommendation in pre-export service, exporters have problem of insufficient booking
space and container’s size. In other related services, exporters complain for the
Correctness of export documents and delay in sending the document. In marketing
Strategy, exporters recommend to improve after sales service, In servicing rate, it was
recommended to decrease freight rate

Keywords: Exporters’ Satisfaction, Sea Freight Forwarders
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