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ABSTRACT

The objectives of this study were (1) to study the demographic factors of
insured persons and general factors of hospitals under the Social Security Project in
Ayutthaya Province;(2) to study the level of insured persons’ satisfaction towards
medical services of hospitals under the Social Security Project in Ayutthaya province;
(3) to compare the insured persons’ satisfaction towards medical services of hospitals
under the Social Security Project in Ayutthaya Province; and(4) to study the
relationship between demographic factors and general factors of hospitals which
affect the insured persons’ satisfaction towards medical services of hospitals under the
Social Security Project in Ayutthaya Province.

This research used the survey research method and used questionnaires to
interview 400 respondents from various insured persons of the hospitals under the
Social Security Project in Ayutthaya Province. Reliability of the questionnaire was
acceptable (Conbach’s Alpha Coefficient =0.961). Data was analyzed by using the
program SPSS for Windows to calculate percentage, mean, standard deviation, T-test,
F-test (One-Way Anova) and Scheffe’s Method.

The research findings showed that (1) The majority of respondents were
married females , aged between 30-34 years. Most of them had an education level of
high school or vocational education and received income of 5,000-10,000 baht per
month. The frequency of using the hospital service was only 1 time on average. Most
of the respondents selected hospitals with size of 100-200 staffs and 100-200 beds. (2)
The insured persons’ satisfaction level with the medical service of hospitals under the
Social Security Project in Ayutthaya Province was moderate. (3) The comparison
among all of the factors found that the education level, income and position were
significantly different (P<0.05). (4) When considered on the relationship between the
personal background of insured persons and general factors of hospitals and the
insured persons’ satisfaction towards medical services of hospitals under the Social
Security Project in Ayutthaya Province, it was found that the personal background in
education, income and position related to the satisfaction of services have
significantly different variations at the 0.05 level and the general factors of hospitals
in quantity of beds related to the satisfaction of services have a significantly different
variation at the 0.05 level.

Keywords: Satisfaction, Medical Service, Insured Persons, The Social Security
Project in Ayutthaya Province.
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P <0.05

1AAITNN 4.14 WU ulenadeunuuana1aYeInLTIne lareusmsnie
Ls") 9 v W (4’ a Y a o Y]
msunnddudeyauazmitsznduiusinosumslduing  SuunamserumsAnyuiiu
' 1 9 o d'd o 1 o ef = ] Y L) &S o e W
105 wuh fusziuauniiszaumsfnuimsiuiinnuiawe luanddusdieiiisdngma
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gninlSygmd  2.67 -

*P<0.05
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MIVIMINIIMsUNNG umasnny  SS  df MS F
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1. udeyanazmsilsynduiug THINPGN 626 4 1.56  3.54%
Reatumslduims molungu 17456 395  0.44
PR 180.82 399
2. aunszuaumsiums ITMINNQY 393 4 098  2.53*
Wusns molunqu 15333 395  0.38
5 157.27 399
3. dnudmihfigldusms sgwinngu  3.89 4 0.97  2.44*

molungu 15731 395 039

3 161.20 399
4. ooz msta sTHINNQ 277 4 0.69 204
dadnoanuazaIn molunqu 13455 395 034
3 137.33 399
5. mumlgnelumsldusas sTMINngu  9.57 4 239 4.72%

molungy 20026 395  0.50

5 209.84

ITRINNGN 462 4 115 3.93**
mmdssm malungn 1605 395  0.29

53U 120.67 399

**P <0.01,*P<0.05
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1w (Scheff’s Method) Aduaad lums1an 4.17-4.18

a p s A ) < 9 ™ I a
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s1d
swldm) @IN715000 5001-10,000 10,001-20,000  20,001-30,000 AR 30,000
X 338 3.30 3.20 2.91 248
dnh s000 338 - 0.08 0.18 0.47 0.90*
5,001-10,000  3.30 0.10 0.39 0.82
10,001-20,000  3.20 0.29 0.72
20,01-30,000 291 0.43

1N7130,000 248 -

*P <0.05
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eldm) @101 5000 5,001-10,000 10,001-20,000 20,001-30,000  NINAI1 30,000
X 344 3.25 3.03 2.88 2.78
#1011 5000 344 - 0.18 0.40* 0.56 0.66
5,001-10,000  3.25 0.22. 0.38 0.47
10,001-20,000  3.03 0.16 0.26
20,001-30,000  2.88 0.10

WINAI1 30,000 2.78 -

* P <0.05
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59 180.82 399
2. MUNSTUIUMS TUMS MINNQY 235 2 117 3.01
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59 157.27 399
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33 161.20 399
4. $wmandiuaznsa FENINAQY  1.83 2 091 2.69
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molungu 20847 397 0.52
59 209.84 399
sTHINAGN 187 2 0.93  3.13*
Mimans melungu  118.80 397 029
3 120.67 399
*P <0.05
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uanafu Aoanaaeusunduiiusiog lasldEnadeunsunfoveusvil (Scheff's Method)

aanansluaisan 4.20-4.21

a = 3 o J =< 9/ [ 3 =
AN 4.20 mnﬂ?uumunmmam‘fluswf;]‘ummmwqwaﬁlwmvgﬂszﬂuﬂuﬂemms'vm
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*Pp <0.05
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*P <0.05
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(0.0) (0.8) 6.5) 35  (03) (11.0)
PSyanns 0 6 19 6 0 31
(0.0) (1.5) (4.8) 15 00 (7.8
ganImlSygnag 1 0 2 0 0 3
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