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ABSTRACT

This research aimed to study (1) Nonthaburi Province inhabitants' Purchasing

behavior for detached houses in the 3-5 million baht price range, (2) factors influencing

the purchasing decisions, (3) the purchasing decision processes, and (4) compare the

differences between personal characteristics and the purchasing decision processes.

This research is a survey and the subjects were residents in Nonthaburi

Province who wanted to buy a detached house priced Bt 3-5 million in 2004. The

subjects, 400 in total, were randomly selected in proportion to each district, and a

questionnaire was used to collect the data. Statistical methods employed were

frequency, percentage, mean and standard deviation. Hypotheses were tested using

Hest, F-test, and Chi-square test on SPSS for Windows.

The research found that (1) the subjects wanted to buy a two-storey detached

house at Bt 3-3.5 million, which has 60-80 square wah of total space and 140-150

square metres of utilization space, and has 3 bedrooms and 3 bathrooms, and they

wanted to pay installments with financial institutions, (2) the factors influencing such a

purchase resulted in on overall high mean, (3) the purchase decision process resulted in

on overall high mean as well, and (4) in regard to personal characteristics, most of the

subjects were female, aged between 30-35, were married, were holders of a bachelor's

degree, were employees of private companies, and had 4-5 family members. The

research found that the subjects, whose ages are different, had differences in making

purchasing decisions and after-purchase behaviors. The differences in their statuses

also varied their problem recognition and purchasing decisions. The differences in their

levels of education and family monthly income dicatated their differences in problem

recognition, information searching, option assessments, buying decisions, and after-

purchase behavior. The differences in the numbers of their family members were

associated with differences in information searching.

Keywords: detached house purchase behavior, detached house purchase decision

process.
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tI I I if I iI

Yl'WVl"1J'B\lU'1'W~~(;lfll?l'1\ln'W'B'Bfl1u1 'W~~I?l~:::tfOlNfl'1~~Jl'1~ t~tJ~'J 1UtOl:::ij~\lVl ~ll'WU'1'W-n'W~~m ~'B\l
!V!lI iI I iI
cv cv 2.1 cv 2.1 21' 0 2.1 IV Q.o:::::I qcv.ll::lll

"ll'W~~~:::~'1~"ll'W V1'B\l~'l.J~~"1JflV1'B\l'W'B'WV1'B\l'W'1V1'B\lfOl~'J~~~:::'l.J~~'Jru'VltOl'BMtl 'W'BfltOl'1fl'WtJ\l~

~ tl'1'W~ ~'1V1f'l.J~ fl ~'B'W ~\l~ ~1'W~U~~'l.J'l.J"1J'B\l~'J'WV1tJ'B~Vl'11~'l.J~~mfl'1 ~1~1'W\i'1'BtJ'B'1 ~tJ~ ~

, '"
6.3 cU'i::"ll1n'i V1~'1tJ~\l fl~~eJ'l.JltJlfOlVlijfOl'J'1~~'B\lfl'1~~'BU'1'W~~m~:::~'l.J~'1f01'1 3-5, ~

I jI jI I

~'1'W'l.J'1'VlVlijmtJ~\l~~1?l 30 ;j~'W1u Vl'B'1~tJ'BtJ1'W~\lV11' ~'W'W'Vl'l.J1, ~,

6.4 ,j~~!I;1ij rJ~~'eln1'i~lPIi'IJ"L~;}'el V1~'1tJ~\l UtOl~tJ~ij~'Vlfi~~ 1?l'B~~ ~fl~~~

eJ'l.JltJl fOIt~tJ'B'Bfl~'1tOl'1 fl fOI'J'1~¥~ flUfl ~ ~"1J'B\leJ'l.JltJl fOI~\l1~f'l.J~'Vlfi~~~'1tOl'1fl~ fl'lj'ru:::"1J'B\l~ ~ ~

eJ'l.JltJl fOI~~~:::m:::'l.J'J'Wfl'1~~~~'W1tOl"1J'B\leJ'l.JltJlfOl~'B\l 'B'1Vi UtOl~tJ~'1'W1'~'Wfi~~~ UtOl~tJ'Vl'1\l~'1'W~ ~

'l.JfOIfOI~~1l'W~'W,
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, !l/ •••
'e:ltJ1\lbb'VltOlN

7.2 ~1~1nl'W 1.Jf'e:l~~~1~tOl1flfl1~~fl'l~nhJ'lfl'Wfl1~n1V1'Wt?1flfl~~.J'Vlfifl1~~~1t?1"1!'e:l\l~ ,



.aI
'U 'VI 'VI 2

iI iI I I

fl1J'~m~1 r1~,l'n eJ~fl'rt11.~~fl'rt1 L'f1fl~1J'bb~:;'l1'W~4'rJVl Lnmi'fN LL~:;I.~tJ1~1 L~'W'f1
'"

"Ocvcv2.lQ;'Q

l?l1~~1 (?liJ'VI':J"lI'f1(?l'l'W

1. tlJ':;~ r1':J1~LtI'W~1 LL~:;~Jl1~~':J I.tl"ll 'f1'I 4''1'VI<3'(?l'W'W'VliJ1-,

" ,
~.:J'VI1~nn.l'YI1..l~ r?f'l'f1tJ1'WJl1r1fl~1'l"ll'f1'ltlJ':;L'Vl fill1.'VlrJ LtI'Wd~'f1'lVliJr1':J1~LtI'W~1'Vl1'l. '"

tlJ':;~ fill1 ~ l?lf~'Wm':J'W1'Wfl~1 400 11 4''1'VI<3'(?l'W'W'VliJ1-LtI'WLiJ'f1'lLn1 LLn~~rJflN fill1-'f1rJfim LtI'W, , ,

n"1ifi1ih~~ ~'l'f1tJ~ ~1iJ~ l?l~1 (?l"ll<3'ill ~'WLL(?l'WLL'IA'lr1':J1~'f1(?l~~~iJJ'ruLL~:;LtI'W~':J'We.J~1.~~~'W~'f1L'W
QJ Go' q ClJ

~~mr'W rJfl~1'W:;LtI'WLiJ'f1'l'W'W'VliJ1- L~'f1 ~. fill. 2093 ~"1ifl1~~~ L~"'1~J':;~'VI14'flJ'~J'J'~~ ,

~1l1'n,t'Jlu~.:J'VI161 4',I'VI<3'(?l'W'W'VliJ1-~'l'f1tJL 'WJl1r1fl~1'l"ll'f1'ltlJ':;L'Vl fill1.'VlrJ LtI'W'VI~'l, '"
L'W 5 4',I'VI<3'(?lm~blJ"Yl~ ~'f1 'W'W'VliJ1-~~'VlJ'tlnfl1J' 'Wr1J'tl~~ ~~'VlJ'~1M LL~:;tl'Vl~fi1;:j J':;rJ:;

q q dS q q

" ,
'Vl1'l"'11flflNL'Vl~"1 "'1'W~'l4''l'VI<3'(?l'W'W'VliJ1-tlJ':;~1blJ 20 fl~. iJLU'f1VltlJ':;~1blJ 622.30 l?l1J'1'l, ,

iI I iI I

fit~L~l?lJ' 'VI1'f1tlJ':;~1blJ 388,939 1.1 (¥'f1rJ~:; 12.17 l?l1J'1'lfit~L~l?lJ') "lI'f1'l~'WVl4''l'VI<3'(?lj;]'f1~'WVl
", ,

tlJ':;L'Vlfill 511 ,211.60 l?l1J'1'lfib~L~l?lJ') r?f'l'f1tJiJ'WL~'W¥'lVl 13 'f1'lfill1 47 ~tl(?l1 ~'lL~'W¥'lVl 14'" , ,
'f1'lfill1 04 ~tl (?l1 LL~:;L~'WLL':J'l100 'f1'lfill1 15 ~tl(?l1 ~'l 100 'f1'lfill1 34 ~tl (?l1 'f1rJ~'l"'11flJ':;~iJ

"''''", ,
tJ1'Vl:;L~tl1'Wfl ~1'l L'U~rJ 1 .80 L~l?lJ' "lI'W1(?l"ll'f1'l4''1'VI<3'(?lLiJ'f1LmrJiJ LVlrJiJniJ4''l'VI<3'(?l1'WJl1r1fl~1'l

LL~':J"'1:;iJ"lI'W1(?lLn'f1iJ"'1:;L~fl~~ (?lrJm~'W4''l'VI<3'(?l~~'VlJ'tlnfl1J', ,
cv cv .•••

'el1W1 b"llj;)"lI'eI.:J•...N'VI'J 61'L.l'L.l'YI1..1~•
~ fillL'VIU'f1~ (?lj;]'f1niJ 4''1'VI<3'(?ltl'Vl~fi1ilLL~:;4''l'VI<3' (?l~J':;'Wr1J'fill1-'f1rJfim, ,

..
~ filll?l:;<3''W'f1'f1fl~ (?lj;]'f1niJflJ''l L'Vl~~'VI1'Wr1J'r?f'lLLj;]L"lIl?l(?l~l?l L"lIl?liJ1'lL"lI'WI.tl"'1'W"'1J'(?l, ,
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~~~~~u~n ~~~~n~~~~~~u~~u~~
os

iI" I it iI I

~~~~~UU'Vl~1 ~~~~~Ut!~LL~U1L~1~~~mLLtJ~YluVl~~~~~~~mtJu~~~~'JU ~~
q 'lJ

I I 9.1 I I iI I !V

t!~ ~~~U~~mL~~t!~ ~~~u~nYluVl~'Jul mu~~LtJUVl~l~~~~ ~ ~~~~ ~~fi~~~"lll ~LL~~Vl"lJ~~U
GI q qj q

1~~LtJU~lU'JU~lm~~~btJ~~~~~ H'~ru"'l~1U~1~~~~~~~~1~~~U1U ~l~~ ~~~~~ ~lU
~ 'lJ

I iI I' 9J I

"ll~"llU~Ul LL'lJUb~tJ~'J 1UYlUVl~'JUVl'Vh~"'llnLL~UlLL~~~l ~~~~ ri"'l~LtJU~'JULL~~Hul ~~~n"'l~~
q

9.1 iI I I

Ul'Vl'J~L~~~ LL~1ui1"'l'1UUYlUVl"lJ~~~~~~~1U~l~rell Lll~~~ L~tJLtJU~'JUe.J~1~ ~1~1 LL~~~L"lJ~

~~~~n~n~~ L~'Vl~~lU~~ri fOi~tJ1LU~tJULLU~~LtJU~~~~t'~ n1 ~"lJmtJ ~'J 1U~lU~ ~~l~n~~~ b~tJ
'" ,

L'U~l~YlUVl~l~~'JU"lJ~~rell Lll~Lil~~uu'Vl~1 rellLll~ulmn~~ rellLll~~1~1~ru rellLll~~l~U'J'Vl~~
q ~

I iJ I iI I I

~ n 1~~ ~ ~ ~~Vl~ULL~~ri~~ h~h~~lU~ ~~l~n ~~~~U~~l~~Ul LLt.!U ~~m"'l n~ 1 'J1~~ lYlUVlt!~
q

I 9/ I I

~~~U~~n~~LtJuYlUVl ~~~~n~n~~L'Vl~"1 LtJU~'JUWn~"lJ~~nNL'Vl~"1 ~'JtJ
q q

'"b"llj;1n1'ltJnfl'l'eHI ~~~~~UU'Vl~1 ~ 6 rellLll~ 52 ~l~~ 421 ~~U1U ~~n
q 'lJ

'" '"b'VIAtl1~ ~~~~~~ 9 m4~ ~~nL'Vl~~1~U~~UU'Vl~1 L'Vl~~l~U~~Ulmn~~
q

~ Q;' 0 0 oClI .cY

L'Vl~~l~L~~~~l~~'J'Vl~~ L'Vl~~l~~l~~~l~n~'JtJ L'Vl~~l~~l~~~l~~n~~~ (15 n.~. 41)

L'Vl~~l~~l~~U~ltJ~l~ (29 ~.~. 43) L'Vl~~l~~l~~'J~ (29 ~.~.43) L'Vl~~l~~l~l~qJ

(29 ~.~.43) L'Vl~~1~1'Vl~.w~tJ (29 ~.~.43)

'e)':l~n1'ltl~'Vl1'l'll'J'W~1t1~~~~~~~ 37 LL'lA~~~~

rellLll~Lil~~UU'Vl~1 ~ 4 m4~ ~~~.1'Vl~~1 ~~~. ~1~n1l~~~~.~1~1~ ~~~.
q

~~~.'vh~~~~~.~1~~~1u~~~~.~l~~~~ ~~~.~~~Ln~~os

rellLll~~l~U'J'Vl~~ ~ 7 m4~ ~~~.~l~~~~ ~~~.~l~U'J'Vl~~ ~~~.~l~t'n~I?J.JUl
'lJ

~~~.~l~t'nl~'ki ~~~.Vi~~~l"ll ~~~.~~~l~ ~~~. ~lb~
o .c::rI I ClI

~lLll~~l~m'JtJ ~ 6 LL~~ ~~~.~l~"lJUU ~~~.~1~~'Vl~~ ~~~.~l~"lJU'Vl~~ ~~~.
q q

•..
U~ltJ~l~ ~~~. ~~l~~~~ ~~~. ~l~ln~l~

rellLll~~1~1~nJ ~ 6 LLvi~~~~.~1~~'J~ ~~~.~l~LL~Ul~ ~~~.~l~L~U ~~~.~l~

l~nJ ~~~.ulul~~ ~~~.L~lfi~~U

rellLll~1'Vl~.w~tJ ~ 7 LLvi~~~~.~U~~L~~l~ltJ ~~~.1'Vl~.w~tJ ~~~.~~~~"lJ'Jl~

~~~. 'Vl~~I?J.JUl~~~.1'Vl~1~qJ ~~~.~l~!lfiltJ~ ~~~.~u~1
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,
lW"ln\lVl 1.1 ~~~~1'W'J'Wtr1'W~n'el1~ttl.'W~\lVlrj~'W'W'Vl'lJ~,

0 oK ...; , •... 0 0 •...
'!I1 Lll '!I L1J'!I'VI/~~. n3J. 'VI3J1.J11J ~11.J~ ~11J'J1J1.J11J

OJ.. ...
77.018 77 10 117,204b~'el\l'W'W'Vl'lJJ',

'lJ1'1nJ''J tJ 57.408 60 9 27,509

'lJ1'11.VI'lJ 96.398 65 6 79,329

<V

116.439 74 8 88,156'lJ1\l'lJ'J'Vl'el\l

tJ1mn~~ 89.023 85 12 16,002

1'VlJ',J'eltJ 186.017 60 7 25,735

~'J3J 622.303 421 52 353,935

~Jl1~'Vl1\l b~J'~~nlOl"1J'el'I~'IVlrj~'W'W'Vl'lJ~1.'WtI 2539 ~'lJ~1tJJ':;"1l1nJ'~h1tJ1~b'U~tJl'l'el~ ,
"i'J 113,713 'lJ1'Vl l'l'el1tJbU'W~'W~'lJ8 "1J'el\ltJJ':;b'Vl~b~tJ'i'I~'IVlrj~nt:.J~l?lJi'ruovl~'J~J''J~

" ,
81 ,759,892 ~'W~1'W'lJ1'Vl ntJ1~~'J'W1.Vlf;U~'W'eltJri'lJ~1"1J1'ell?l~1V1nJ'J'~~1nVl~~~\l~'eltJ~:; 33.15

Q,I qJ q q

~~ bU'W~~,"h 24 ,386,005 ~1'W'lJ1'VlJ''el\l~\l~1 bU'W~1"1J1n'lJ'ri'el~~1\l~'eltJ~:; 21. 73 ~~ bU'W~~f011~ ~

15,988,731 ~1'W'lJ1'Vl bb~:;~1"1J1n'lJ''lJ1-Vl1J'~'eltJ~:; 12.20 ~~bU'W~~ f0118,978,408 ~1'W'lJ1'Vl~

, " "
~1V1f'lJtJJ':;"1l1nJ' ru rj'WVl31 fi'W'J1rol~ 2543 J''J~'i\l~'W 859,607 rol'WbU'W~"1l1tJ~

412,788 rol'WbU'WVI~'I 446,669 rol'W

LL1J'J ~ ~ LL~~'VIqti~"UI ~n~~3J ~1.J~bll FI
,

Q ~ .4 I CV .q
~~l?lnJ'J'~~~~tJ (Human Behavior) VI~1tJ~\l nJ':;'lJ'J'Wn'lJ'l?l1\l1 "1J'el'Il?l'J1.Jrolrol~'Vl

, ,"
tJ5'illi l'l'el~Jl1~ bb'J~~'el~Vln'el~Jl1tJ'W'eln i"1'J1~VI~1tJ1.'WVli1fi~'eln'lJ'nJ':;vl1V11'eln'lJ'bb~ ~\l'el'eln"1l'el\l

~~~6~tJJ'1 n!J'el'eln~1 bU'W~~~nJ'J'~'eltJ1\l1.~'eltJ1\lVl~\lt!'W tJ'el~bU'Wn'lJ'bb~~\l'el'elnb~'elrjl?l'l
I I iI I

tJ J':;~\l ~ 'elti 1\l1.~'elti1\lVl.w\len\ln'l J'bb~~\l'el'eln bU'Wn'lJ'nJ':;vl1 ~\lmh'Jih:;n nJ':;'lJ'J'Wn'l J'"1J'el\l~\l
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I I iI I

~1\l1 VlbnrJ'JO]'el\ln1n'IJ'el~1OJ1nIl1rJ1'Wr?l'J1J~~~u'W1 b~~'el mh'J~'elIOJ:;iJn~tn"lJ'el\ln1J'n1n'lJ'l\l

n1 J'IOJ1n ~ 'J1~ iln ~ ~lbb~:;~'J 1~ ~~ n~iJ'elrlIl1rJ 1'W1'W~';j~1JJ':;~1tj'W"lJ'el\l~'W~~V1n~'Wn1J'm:;vl1"lJ'el\l
qJ qJ q q

bb~~:;~'WIOJ:;iJm:;'IJ'J'Wn1J'"lJ'el'I~~ ~mJ'~ bU'W"lJ'el\l~'Wb'el\l~~'el ~ b'J~1 ~'W'VJn ~'W~1\lnlOJ:;iJ~~ b~~~\l

11OJ~1'el~'J1~~'el\ln1J' "lJ'el\l~'W~~'el~b'J~11OJ:;iJ~\l~~~~'el~1\l1111rJ1'W~'J1~~~"lJ'el\l~'W (Frame of

mind) 'el~b'el\lbb~:;IOJ:;~'IJbm~'el\lJ'1'J~1\l1 (Sensation) 1OJ1nIl1rJ'W'elmO]1~1Hl~~'el~b'J~1~n'~l'JrJ

n1 J'r?l~~'WblOJn J':;.yhn1J'~1\l 1"lJ'el\lb"lJ1~1Jnn!J'el'eln~1 bU'W~~~mJ'~ ~1\l 1 rl'el~IOJ:;'el~1l1rJ1~n1J'
I iI 11 iI

Ocv .Q, loC:llCV.<::lt.

n1n'IJ"lJ'el'I~'I b~~1'W'Vl\l~'W

~~ ~mJ'~"lJ'el\l ~'IJ1'tn~ (Consumer Behavior) bu'Wd'el\lb~rJ'JO]'el\ln'IJn1J'1J~~~1'el
, "tr-=Y .c:IiI.c::::I.<:::II Goo' .cY.Q, i.I.Q, tr

n1 J'bb~~\l'el'eln"lJ'el\l~'W~rJ~'el b'U~1:;bJ''el\l'VlbnrJ'Jn'IJn1J'6Jl'el~'W~1bb~:;'IJm1J'1OJ1n'el\l~n1J''Vl1\ln1J'
q

iI iI I iI

~~1 ~'I'1\l~~1rJU'W rl'el~~'elt~~1 bU'WbYirJ\ll;'b'W~il\l"lJ'el\l~~~nJ'J'~~~~tT bvhu'W ~~ ~nJ'J'~ ~'IJ1'tn ~

lOJ:;iJ~'J 1~~~ 1 rJb'U~1:;nJ':;'IJ'J'Wn1J'"lJ'el\lr?l'J'IJ~ ~~~ r?l~~'W11OJ~1101:;~'el~wlh bb~:;'IJ1'n1J''el:;h~1'el hJ
q

iI iI I I iI

tl11OJ:;~'elIOJ:;~'elVlt~'Wbil'elh 'elrl1\lh bb~:;IOJ:;~'el1OJ1n1~J'n1J'r?l~~'W11OJ~\lmh'JIOJ:;1JJ':;n'el'IJ~'JrJnlOJ
" ,

mJ'~ ~1\l 1 'I'1\l'Vl1\lblOJbb~:;'Vl1\ln1rJVl~1 bu'Wih~~'IJ'v11n1J'r?l~~'WblOJ~1J':;~1 ~'Y~'J'Wb~CJJIOJ:;bU'W

d'el\l"lJ'el\l~'J1~ bo]1blOJ(Perceives) "lJ'el\lbb~~:;'IJ~ ~~~iJ'elrl bb~:;n1J'1J1i'IJ~~1'elm:;vl1 ~'eln'WJ':;~~1\l
q " d.J

" ""IV ICVCV i.I lVa.' tr .:::t.cv

~'J b"lJ1b~~ 1'W'Wn'IJ~1l1~bb'J~~'el~ J''J~ ~~'el ~'Vl'In'IJ'el'I~n1J'fimlOJ'Vl\l~~1rJ
q

bb~ri'el'W~~~~tTlOJ:;bb~~\l~~ ~mJ'~'elrl1\l~~\l'elrl1\l1~'el'eln~1 ~ nlOJ:;iJ~~m~~IOJ:;.yh1~
,

.Q, Q .q • .:!i IV I q I .Q,

bn~~ ~ ~nn~b~rJn'el'W6Jl\l~~b~~ ~\ln~1'JmlOJlOJ:;bJ'rJn'J1 m:;'IJ'J'Wn1J'~~ ~mJ'~ bb~:;m:;'IJ'J'Wn1J'

"
"lJ'el\l~~~nn~"lJ'el\l~~~tT iJ~n~ru:;~~1rJn'W 3 1JJ':;n1J' ~\lU ~'el (~\J~ Vl1J:;1J1~, 2537, WW1

172-173)
" , ,

1. ~~~nJ'J'~IOJ:;bn~~'Wt~IOJ:;~'el\liJ~1b~~vl11~\n~ ~\l~~1rJ~'J1~~1 n1J'Vl~'WbJ'11OJ:;
I iI I I

bb~~\l~ ~~ mJ'~'elrl1\l~il\l'elrl1\l1~'el'eln~1u'W 1OJ:;~'el\liJ~1b~~vl11 ~\n ~ bb~:;~\l~\l bU'W~1b~~n~'el

~'J1~ ~'el\ln1J'~ bn~~'W1'Wr?l'J~'Wt!'Wb'el\l
", ,

.Q, .Q, .::9: \1 iI 2.1 q..::::::. 4 2.I..:Y.dI ,q 9,.1
2. ~~ ~mJ'~IOJ:;bn~"lJ'Wb~IOJ:;~'el\l~~\l~\l~J''elbbNm:;~'W~'el b~'el~'WbJ'1~~'J1~ ~'el\ln1J'

.Q J' i.I r;z; .d .di 2.1 ~ Q; iI 4

bn~"lJ'Wbb~'J ~'Wbnn1Jnnl'W1'Vl1OJ:;'IJJ'J'~Cl\l~'J1~ ~'el\ln1J''W'WlOJ'Wn~1rJbtl'WbbNm:;~'W~J''elbbNIOJ\l11OJ
q q "

I I iI iI

1~ ~'Wbb~~\l~~ ~nJ'J'~ ~1\l1 bYl'el~'el'IJ~'W'el\l~'J1~ ~'el\ln1J'Vlbn~~'Wu'W

3. ~ ~~ mJ'~~ bn~~'Wrl'el~~\lt1J~ bih~~1rJ ~\l~~1rJ ~'J1~~1 n1J'~ ~'WbJ'1bb~~\l~~ ~
" ,

n J'J'~'el:;h'el'el n ~ TW'Wm~m:;vl1 t1J'elrl1'1b~'el'W~'elrJb~rJ1JJ'1 flllOJ1n" ~*~~1rJ~1'elUVi fll'Vl1\l~N n'W

0]1~ n~'IJ~'I t1J~ bU1~~1rJ~ bb't.l'W'el'Wb~'el1~'IJJ'J'~ eJ~~1 b~1OJbbv!\l~'J1~ ~'el\ln1J'"lJ'el\l~'W
q " q
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'flt.h:Jhfi (?l'UJbb~~lm':::'lJ'J\lfl1J'"lI!h'~ ~~m'J'3.J"lI'fl'l~\l '"l:::il~fl~ru:::~~lt.J1 n\lbbj;]

ltJ bb'lJ'lJ"lI'fl'l~~ ~fl J'J'3.J"lI'fl'l~\l~ bb~lM'fl'flfl1\lb'Vl~ fl1 J'ruj;]1'11 ~ b"lllbi:J~'1Jil~fl~ru:::bb(?lfl j;]1'1n\lLtJ
9/ iI iI I

l1'1il'fll'"lil~l b'Vl(?l3.Jl'"l1mj'"l~t.J j;]1'1111'1iI'"l~t.JJllt.J1\l~\l1~ bbfl ~'J'lJ ~ ~~ bb~:::iI'"l~t.JJllt.J\l'flfl~'11~q q

, , '"
bbri~Jll~ bb'J(?)~'fl3.Jj;]1'11VIbnm-if'fl'l'Vl1'fl~fl~\l'fl~n'lJ~'J b"lllb'fl'l iI'"l~t.Jj;]1'11 b'Vl~hilili:J~m':::'Vl'lJj;]'fl

fl1J'~ (?)~\l1'"l"ll'fl'l'lJ~~~.yh1~'lJ ~ ~~ bb~(?)'1~~~flJ'J'3.J'fl'flfl3.Jlj;]1'11 n\l

'"l1fl bb\l'J ~'J13.J~ (?)j;]1'11 "lI'fl'lfl~~'Jl3.J'Vl3.Jlt.J"lI'fl'lfl1 J'~ fl~l~ ~ ~fl J'J'3.J~'lJ1bJl ~ ~d'l'1

'" "
~\lil '"l:::.yh 1~3.J'fl'lb~\lJll~~l~~ ~m'J'3.J~'lJ1'i:Jl~ btl\l~'J\l'Vlil'l"ll'fl'l~ ~~m'J'3.J3.J~~tJ ~'1btl\lflJ':::'lJ'J\l

fl1J'j;]1'11 "lI'fl'l~'J'lJ ~ ~~~'"l:::tJ~~ j;]'fl~Jll~ bb'J(?)~'fl3.JJllt.J\l'flfl 'Vl1'fl~fl'trt.J'Vl~'1~~~m'J'3.J3.J~~tJ
, ,

.diI q 11 lV .c:S. .q i14..::Y 6"

bJ''fl'lbflt.J'J"lI'fl'lfl'lJ~'Jl3.J\lfl ~ (?) (Thought) ~'Jl3.Jl~fl (Feeli ng) 'VlJ''flfl1J'bb~(?)'1'fl'flfl"ll'fl'l3.J~~t.J

(Action) 1\l fl1 J'~ 1 J"I~~ (?ltJJ':::~lrj\l3.J'I~~tJbbj;]~:::'lJ~ ~~tJ'fl3.JilflJ':::'lJ'J\lfll J'bbt4'1~ ~~flJ'J'3.J"lI'fl'l(?l\l
, '"

b'fl'lb~3.J'flbb~:::~~~ m'J'3.JVIbb~(?)'1'fl'flfl'tr\lL~~lbtl\l~'fl'l b'Vlij'fl\ln\l b~ J'1:::~l3.J~~tJbbj;]~:::~\ltJ'fl3.Jill1 PI

\l~ ~ 'Vl1'fl~'1~'11'"l"ll'fl'l(?l\lb'fl'l~vll1 ~~ ~~m'J'3.J"lI'fl'l(?l\lb'fl'lbb(?lflj;]1'1n\l'"llfl'lJ ~ ~~~\l

'"llfl ~'J13.Jb~\l~1'11 ~'1fl~l'J-ifl'1~\l ~~fl~1'fll'"l~~tJ1~~1fl1J'~fl~1~~~m'J'3.J ~

'lJ1'i:Jl~ btl\lfl1J'~ fl~l m':::'lJ'J\lfl1J'~ (?)~\l1'"l"ll'fl'l~'lJ1'i:Jl~ bbj;]~:::~\l~l '"l:::vllfl1J'~ (?)~\l1'"lBj'flbb~:::
'lJ

'lJ1fl1 J''fl:::h'Vl1'fl1~

VHl ~n'i'i3Jn1'i1.J1tll FI
it iI iI !iI

~ ~~m'J'3.Jfl1J''lJ1'i:Jl~ U\lb ,r\l~'1 fl1J'~'fl"ll'fl'l~'fl1 rJ1-lf'lJ1'i:Jl~ b'fl'l 'U:::U\lfl1J'b-lf~1~1
'" ,

~~ ~ flJ'J'3.J"lI'fl'l~'lJ1'i:Jl~U\l1 \l~'Jl3.J'Vl3.Jlt.JVI~fl~'fl'l m"ll'Vl3.Jlt.J~'1fl1J''lJ1'i:Jl~ (Consu mption) 'Vllfl

'" '" '"
bb~'Vl3.Jlt.J~'1fl1J'~'fl (Buying) "lI'fl'l~'lJ1'i:Jl~ b(?)t.J'"l:::b,r\l~'J~'fl btl\l~l~'1J ~'J\lfl1J'~'flbtl\l~'J\l

'Vl~'1"l1'fl'lflJ':::'lJ'J\lfllJ'~(?)~\l1'"l

~'Jl3.J'Vl3.Jlt.J"lI'fl'l~~~m'J'3.J~'lJ1'i:Jl~ (Consu mer Behavior)btl\l~'fl'l~ fl~l'1"l1'Jl'13.Jlfl

~b~t.J\l1~J''J'lJJ''J3.J~'J13.J'Vl3.Jlt.J"lI'fl'l~~~flJ'J'3.J~'lJ1'i:Jl~1\l~1\l~1'1 1 n\l ~'1~~'fl

Schiffman and Kanuk 1~~'J13.J'Vl3.Jlt.J~1 btl\l~~~m'J'3.J~'1'lJ~~~vllfl1J'r-!l\l'Vll

'"(Searching) fl1J'~'fl (Purchasing) fl1J'b-lf (Using) fl1J'tJJ':::biJ\li:J~ (Evaluating) bb~:::

fl1J'1-lfr.llt.J (Disposing) 1\li:J~ (?l.nruovlbb~:::'lJ1fl1J'b(?)t.J~1 (?)~1'"l:::(?l'fl'lJ~\l'fl'l~'J13.J~'fl'lfl1J'"lI'fl'lb"lll

(ffl'JJ'J'ru b~1f(?ltJ, 2538, 3)

Engel, Blackwell and Miniard 1~~'J13.J'Vl3.Jlt.J~1 btl\lm':::'lJ'J\lfl1J'~(?)~\l1'"l bb~:::

~ fl~ru:::n'"l flJ'J'3.J"lI'fl'lbb~~:::'lJ~~~ b~'flvllfl1J'tJJ':::biJ\li:J~ (Evaluating) fl1J'~ (?)'Vll (Acquiring) fl1J'

1-lf(Using) bb~:::fl1J'b-lfr.llt.J(Disposing) b~mn'lJ~\lr-!llbb~:::'lJ1fl1J' (ffl'JJ'J'ru b~1f(?ltJ, 2538, 3)
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Bush and Houton (1985 : 138)1~i"l'J1~Vf~1~~1 brh,ln1:r~mj'1~b~m-ii'fl..:Jnu~~~
'" ,

n:r:r~"lJ'fl..:JUi"li"l~b'Wfl1:r~'flbb~:;b.jfe.J~rnJifLJsyJVf1'flu1fl1:rVlHffufl1:r~~1..:J~~~1"'l1fl~ rniJ'Vlm ~-.:Ji"l~
q

~'Vlm ~ rniJ'Vlm~-.:Ji"l~ rJoo.J'Wfi:r:r~~'W'jj'tJbb~:;bM'jj'~fll1~ rnf~'W"'l:;~~'Vlfi~~ (9]'flfl1:r~~~'Wb"'lb~'flflb.jf
q d.9

'" '"e.J~rnJifLJsyJ:r'J~hJ~-.:JrJoo.J'Wfi:r:r~Vf-K-.:Jfl1:r~'flbb~:;b.jfe.J~rnJifLJsyJ,j'W

Pride and Ferrell (1989 : 121) b~i"l'J1~Vf~1~~1 btl'Wfl:r:;U'J'Wfl1:r~~~'Wb"'lbb~:;

'fl~~tJ "'l1~Ni"l~~ (2521 : 5) b~~i"l'J1~Vf~1~"lJ'fl..:J~~~fl:r:r~~u1bJli"l~1Vf~1~~-.:J

btl'Wu~mm"lJ'fl-.:JUi"li"l~~ b~m-ii'fl-.:J'i:~~rnN nUfl1:rHffu bb~:;fl1:rb.jf~'W~f1bb~:;u1fl1:r'Vl1-.:Jbfll:r'jj'~n"'l
~ q d.9

'" , '"
:r'J~~..:Jn:r:;U'J'Wfl1'W(9]1-.:J1"lJ'fl-.:Jfl1:r~~~'Wb"'lVlbn~ri'fl'Wbb~:;btl'W~'Jn1Vf'W~u~mm (9]1..:J1 bVf~hn

, ,
i.I I q I a~ iI..c:S Goo' I 4 .q iI cv ..•I a

bb~'J1"'l:;~Vf~1~ i"l'J1~Vf~1~ bbrnfl~i"l'J1~i"l~1~ i"l~-.:Jfl'W'fl~6Jl-.:J"'l:;bfl~'J"lJ'fl-.:JflUu:r:;b~'W
'lJ

I I I iI
.Q, iI .Q.<i" _ .q I ~ 61 .4 .q i.I .Q.)' .•..... .dJ .Q,!l.J q .Q,

~ ~ rnn:r:r~"lJ'fl-.:J~U:r bJIi"l'Vl'J1b'W"lJfLJ:;b~"lJfLJ:;Vf'W-.:J'Vl~U:r bJIi"l6Jl'fl~'Wi"l1b"lJ1"'l:;~fl:r:;U'J'Wfl1:r'Vl1-.:J"'lrn

~'Vlm bb~:;~-.:Ji"l~iJ'Vlm (9]1-.:J1 ~~~'J'W~h-.:J~~ bb~:;..n~bfl~1~fll'Wi"l~~hU~~"lJ'fl-.:Jb"lJ1~1'fl~ri'fl'Wbb~'J
9J 19,1 I I iI

b~~'fl ~-.:Jbb(9]b~fl"'l'W'i:rn"'l'W~-.:JfLJ"'l~Vl~'fl "lJfLJ:;b~mn'W~-.:JVl~~1ri'fl'WbVf~1,j'Wfi"'l:::~~'Vlfi~~(9]'flfl1:r
q

'"~~~'Wb"'l~'fl~'J~

'"fl1:r~ fl'jj'1~ f1 ~ n:r:r~"lJ'fl..:JeJu1bJli"lb'W'Vl1-.:JbM'jj'~ fll1~ rnf btl'Wfl1:r~fl'jj'1~-.:JbU'fl-.:JVf-K..:J"lJ'fl-.:J
YI 'lJ d.9

, '"
i"l'J1~,;r'fl-.:Jfl1 :r~'W~1bb~:;U1fl1:r ~-.:Ji"l'J1~,;r'fl-.:Jfl1 :r~-.:Jfl ~ 1 'J"'l:;b1fl n 1Vf'W~~'W~1"'l1 flb 'Wb"'l"lJ'fl..:JeJ

'lJ 'lJ

'"U1bJli"lb'Wfl1:r'flfiU1~~~~n:r:r~~-.:Jfl~1'J,j'W b~~fl1:r~fl'jj'1H 2 bb'W'J'Vl1-.:J~'fl

1. fl1:r~fl'jj'1bbUU,jUVftJ'J~ (Cardinal Approach) btl'WiJfifl1:r~fl'jj'1~1.jf'flfiU1~~~~

'"n:r:r~~u1'i:.fli"l"lJ'fl..:J'Vl~'jj'~'fl:r:rblu:r:;'i:~"1l'l!~~1:r:;~1~bJJ~..:Jt1~'fl 'fl:r:rblU:r:;'i:~"1l'l!(Utility) Vf~1~~..:J
9.1 I I iI

i"l'J1~~'fl b"'l~-.:JVf~~VleJu1bJli"lb~fU"'l1 flfl1:ru1bJl i"l Vf1'fl'flUbJli"l~'W~1bb~:;u1fl1:rVlbn~~'Wb'Wb"'l
'lJ q

~u1'i:.fl i"lb 'Wfl1:r~fl'jj'1'Vl~'jj'~'fl:r:rblU:r:;'i:~"1l'l!~-if'fl~~~ ~~~1 ~bJJ~1~u1bJl i"l~1~1:rblrJ~~~ ~1"lJ'fl-.:J

'fl:r:rblU:r:;'i:~"1l'l!'fl'flfl~1btl'W~'Jb~"lJb~ b"li'Wb~mn'WnUfl1:rrJ~~1Vf,jfl"lJ'fl-.:J ~'W~1bb~:;u1fl1:r~'W'i:~~

b1~flVftJ'J~b'Wfl1:rrJ~ i"l'J1~~'fl b"'lVf1'fl'fl:r:rblU:r:;'i:~"1l'l!~1Utilis bb~:;i"l'J1~~'flb"'l~b~fU"'l1flfl1:r

u1bJl i"l~'W~1bb(9]~:;"1lU~btl'Wb'flflb'Vlfll(9]'fln'W'Vl~'jj'~~b~'fl~1 i"l'J1~~'fl b"'l"lJ'fl..:J~u1bJl i"l~b~fU"'l1fl fl1:r
I I iI I iI I I I

u1bJl i"l~'W~1bb(9]~:;VftJ'J~VlU1bJli"lbY1~~'W"'l:;bY1~~'Wb'W~rn:r1Vl~~~-.:Jb{j'fl..:J"'l1fleJu1bJli"l~~ bi"l~~'W
'lJ

b'Wfl1:ru1bJli"l~'W~1"1lU~,r'W

~~ ~ n:r:r~"lJ'fl-.:J~u1bJl i"l~bb~~-.:J'fl'flfl~1b'WlU"lJ'fl-.:Jfl1:rb~'flflU1bJli"l~'W~1bb~:;u1fl1:r"'l'W

~1b ~ b"lJ11~fu'fl:r:rblu :r:;'i:~"1l'l!~-.:J~~n~'fl ~~~.fl1~"lJ'fl-.:JeJu1bJli"lbb~:;e.J~~"'l:;1~"'l:;~1~1:rmJ11ucu q q cu
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~~'l'Hth.lL~'lJ~tJ~..:Irl (Demand) ~ij [;]~~'lJ~h"llU(1)'!'lJHl.n'lfJb~-if~~'ln(1)"lJ~..:IJ''lfJ1~~ij~tJ~th..:l
q ~

~'ln (1)LL~:;n~'l~'lJ~'l.n'lfJ1'lJl?l~'l(1)~LtI'lJ~tJ~

2. mJ'~m~'lLL'iJ'iJ~fJ..:I~'l~'iJ(Ordinal Approach) LtI'lJmJ'~m~n~..:I~~~mJ'~"lJ~..:I

~'iJ1tn~~fl LL'lJ'd'Vl'l..:lVl~..:Ib(1)fJH'~J'J'~tJJ':;btJ"llt!L"1l'lJn'lJ~..:I~tJfl~'l 'Vl~M~b~'lJ~'d'l~~~110lbvhn'lJ

(Indifference Curve)

LL[;]~..:I~LLl?lfl[;]'l..:l"lJ~..:I2 'Vl~M~fi~~ 'Vl~M~b~'lJ~'d'l~~~bIOlLVhn'lJLL~(1)..:Ib~'L~'lJ~'l~~~

flJ'J'~eJ'iJ1tn ~~'l~'lJ'~';h 1~(1)fJhj~'l LtI'lJ~~..:I~~'l'lJ'd'lJ~J'J'~tJJ':;bfJ"llt!~eJ'iJ1tn~1~f'iJ~L~fJ..:Ibb[;]~'leJ
ClJ ClJ llJ ClJ ClJ

'iJ1tn~~'l ~'l J'~~fJ..:I~'l~'iJ~'d'l~"ll~'iJ1'lJmJ''iJ1tn~~'lJ~'l~'l"ll~'iJ~'lJ~'l"llU(1)1(1)"llU(1)V1~..:I~'lflfl~'l

IV IV ,

~..:I,r'lJ-if~~'ln(1)"lJ~..:I'Vl~M~ilfi~~ ~'d'l~~~ h~..:I~(1)V11~f'iJIOl'lflmn~~fl'iJ1tn ~~'lJ~'l
IV' ,

"lJ~..:IeJ'iJ1b.n~ IOl:;~'lJ~tJn'iJJ''lfJ1wn..:lij~tJ~'ln(1)b(1)fJtJfl~eJ'iJ1tn~1Ol:;~~..:I~(1)MJ'J''lfJ1~V1ij~tJ~tJ'l..:l
ClJ ClJ ClJ ClJ ClJ

~'d'l~~~ blOl~..:I~(1)Lb~:;L~~~'lJ~'lJ''l~'l ~fl eJ'iJ1t.n~1Ol:;ijmJ'tJf'iJm~'lrumJ''iJ1t.n~~'lJ~'l~ijJ''l ~'l
ClJ q ClJ ClJ

, IV IV

~fl~..:ILVi~~'lfl~'lJ~~~mJ'~ ~'iJ1t.n~l?l'l~'Vl~M~b~'lJ~'d'l~~~110lLvhn'lJil ~'l~'lJ'~~~'l..:lL~'lJ~tJ~..:Irl
[;]~~'lJ~'l"llU(1)~~~..:ImJ'1~ L~J''l:;b~~J''l~'l"lJ~..:I~'lJ~'l"llU(1)V1~..:ILtJ~fJ'lJ1tJlOl:;';hb~ ~'iJ1tn~;~~'lJ~

iI I I iI

~'l"llU(1),r'lJb'lJm~'lruV1btJ~fJ'lJLLtJ~..:I1tJ~'dfJlOl:;b~'lJ~'l~..:I~~..:Ibb'lJ'd~'d'l~~(1)~'l..:lb~-if~~J'tJb'lJmJ'
q

~L~J''l:;tf~ fl ~fl J'J'~eJ'iJ1tn~1~bVlij~'lJn'lJbb[;]LLl?lfl~'l..:ln'lJb'lJLL'lJ'd'Vl'l..:lmJ'';jb~n:;tf (J'::il.n'l~ bl?l"I ~ q

"' .. '"~'lJ'VlJ',2543, V1'lJ'l9-13)

bb'lJ1 FI 11 a.J fl j;l"II '£HI er'IJ~b.nFI...
mru ~fl;;'l?l'l'lJ'lJ'I'1(2544 : 82) 1~~~'d'l~V1~'lfJ"lJ~..:I~'iJ1tn~~'lVl~'lfJ~..:Ien.jfL,"i~~..:I~ ~ ~

IV ,

~tJb.n~[;]'l..:ll J''d~~..:1[:J~l?lJlru"LL~:;'iJ1mJ''VJfl"llU(1)~..:I~'l1Olbtl'lJ"lJ~..:I~'d'lJ1J~~~V11-~"lJ~..:I~'lfi'lJ'ru:;

L~1 'd..:l';~ru"Vl'l (2542: 3) 1~ ~~'d'l~V1~'lfJ"lJ~..:I~'iJ1t.n~~'lVl~'lfJ~..:I~~ij ~'J'l~~ ~
i.I iI 9.1 I I

~~..:ImJ'~~ ijre')'l'lJ'lIOl~~';h1~ bn(1)~~~mJ'~mJ'~~ LL~:;~~~flJ'J'~mJ'1.jfLL'lJ'J~(1)bnfJ'Jn'iJmJ'f'iJ~~

b~Mru'l

~~~61Ol'l~N~~~ (2521 : 8) 1~~~'J'l~V1~'lfJ"lJ~..:I~'iJ1tn~~'lVl~'lfJ~..:I1J~~~~'l..:ll
I if I I I

V1ij ~'J'l ~~'l ~ 'l J'~b'lJmJ'~~V11-~~fl,rfJVltj..:lll'l~~..:Ib'lJbL~"lJ~..:ILMM'iinlOlV1H'L~'lJLtI'lJ~~fl~'l..:lfi~~'Vlfl
~ q

~'lJ~ij L~'lJ'lJ~fllOl'lfl,!'lJ1'lJ~~'lJ"lJ~..:I,rflmJ'l?l~'l(1)eJ'iJ1tn~1Ol:;~~..:Iij~'J'l~ b~~110lb'lJmJ';~~'lJ~'lVl1-~~
, IV,

'iJ1m J'~'JfJ~flMru:;~'lJ1 "lJ~..:IeJ'iJ1tn~fi~~ eJ'iJ1tn~'iJ'l..:l~'lJ~~~'lJ~'l1tJb~~1.jftJJ':;bfJ"llt!~'J'lJ~'d1'lJ~ ~

"lJru:;b~m n'lJn'iJ~~..:IijeJ'iJ1tn~~flVl~'lfJ~~fJV1~'lfJ~'lJ~'lJ;~1tJb~~"lJ'lfJ[;]~V11-~H1 'lJmJ'[:J~l?lLL~:;~
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~'JbbtJtJ'VH1~n'i'i3Jn1~'el"ll'el~~tJ~b.nfl (Model of consumer behavior)

~~ b~m.Jb'"l~bbl?l'Wr?l'Wbb~~rlru~ Stanton, Etzel and Walker. (1991 : 112-135) 1~
I !V iJ I

~l?1r?l'Jbb'U'UbY1~~fi'U1tJ~~~m'~~m~~~"lJ~\l ~'U1bJlrlH~1 ~~ ~m'~~m~~~"lJ~\l ~'U1bJlrlVlbb~l?1\l

~~n~11'WnJ"lJ~\lm'~'U'J'Wm~r?ll?1~'W1'"lbil'W.r'WI?I~'W,r'Wbnl?1'"l1n~i\l(:.Jin~'W4 ~tJ1\l ~\liJ~'V1fi~~
qj

" , ,
'V11\l~1'WbM'Jj'~fIl1~I?If 1~~fi'U1tJrl'J1~~1 ~ru"lJ~\lm~r?ll?1~'W1'"l~~Vl'"l~~11tJ~mnVi~

<IS ~ qj

~1tJ1~ 'll~~m~b~~rl'J1~~~1'"l"lJ~\lw!~ 111tJ1~'V11\lb~~n~~~~l?1bl?1tJ~~'V1Smith (1991 : 233)
qj ,

" ,
1~~fi'U1tJm'~'U'J'Wm~r?ll?1~'W1'"l~~Vl~tJ~1~tJ1'W~1'W~"lJ~\l~'U1bJlrl ~tJ~~n~'Umm~~~ ~n~~~'W

qj dB qj <u qJ qj

" ,
I?I~~ l?1'"l'Wb~1"lJ~\l~i\l"n1~'V1¥~U ~1iJn~~'U'J'Wm~O]'WI?I~'WVl~1 ~ru1'Wm~~11tJ~n1~~ qj

r?ll?1~'W1'"lbl?1tJ~1~\~'W~1rl'J1~i~~'Wfi~~'Vl~1\l~~'U'Uojf~~~~1~~'Wb'V1f1l(Information) ~1~¥'Uri'U
qj

!V I I I if I

r?l'J~~~ ~~\l mntJ~tJ'W~~UtJ~ ~ fIl'Wrl~ bb~~rl'J1~b~tJ\lVl'"l~bnl?1~'W'"l1nrl'J1~ ~~\lm~Vl~tJ~1 ~tJqj qj

~1tJ1~ m ~H'b'Vl~(:.J~bb~~rl'J1~~'W1'"l"lJ~\let!~~iJ ~ ~~m'~~ m~r?ll?1~'W1'"l~ri~1~ bnl?1tJ~~btJ"1lt!~\l
" " ,

~ l?1111tJ1~'V1¥~m m'bb~~\l'UtJ~~~1ru"lJ~\l~~ bl?1tJiJ~~tJ~b'J~1bil'Wn~~'U'J'Wm~r?ll?1~'W1'"l~~Vl~tJ, qj qj
iI I I I I I I I

% .••• .oS "I C<lC<l ••••• 1C<l C<l , % ••• "'.oS C<l .1C<l C<l '% C<l

m r'ltJbnl?1"lJ'W~'Wm'ru'V1rll?1'"l~bu~tJ'W'V1~tJ~1r'ltJ'Vl~~b~~(]\lb'J~1'V1'"l~bu~tJ'W'V1~tJmr'ltJ rl'J~'"l~~m~qj qj

Vi'"l1~ru11?11~~1~'UfI'J1~~1 ~tlJ"lJ~\lb'Vl~m~nr~tl1'"l~bn l?1~'W'"l1\l1?l1~~m'Wm~nr~'J11tJ~\l~~'V1

1~n~ 1'J~1n~~'U'J'Wm~r?ll?1~'W1'"l'"l~tJ~~n~'U~'JtJm~1.jfojf~~~bb~~m~~1bU'Wm~~tJ1\liJn~~'U'J'W
qj

iI I I I !V if I

O]'W1 bij~~\l b'J~1Vi'"l1~ru1btJ~tJ'WVl~tJ~1~tJ 1'WO]'WI?I~'W\hnl?1'"l1nrl'J1~~1 bil'WVl
qj

~~\lmntJ~tJ'WbbtJ~\l~~UtJ~ ~1tJ1~b~~~'Wrl'J1~rl1l?1'Vltj\l1'Vl~1bnl?1~'WtJ~~n~'Ub1~'Wh'V11\l~1'W

m~I?I~1l?1b~~~1'W'JtJ1~ bnl?1m~~l?1'"l~btJ~tJ'W~~tJm~tJ 'Vl1n~ l?1~11~~l?1'"l~btJ~tJ'WbbtJ~\l~~tJqj qj
I iI I I

m ~tJ ri'"l~n i'U1tJ ~~n~~'U'J'Wm~r?ll?1~'W1'"l1'Vl~~nrl¥\lbbl?llf1'Vl1n~ l?1~1'"l~btJ~tJ'WbbtJ~\lVl~tJ~1~tJri
qj

!V I it !II !V

O]'WVl2 r?l\lbi11'Vl~1tJ1'Wm~r?l\lbi11'Vl~1tJ~~'"l~~~\ln1'Vl'Wl?1tjl?l(]tJ~~~\lrol"lJ~\lI?l'Wb~\l
qj ,

, ,"
bb~~Vi'"l1~ru1\l'UtJ~~~1ru"lJ~\lI?l'Wb~\lVliJ~tJ Vi'"l1~ru1Vlr?l\ltJ~~bJl'V1"lJ~\l1J1'Wbb~~i n'Jj'ru~m ~

qj

" ,
tJn rl~~\l'"l~bil'Wb"J!1'Vl1~~~bl?1tJ'"l~~~\lVi'"l1~ru1ojf~~~~\ln~ 1'J111tJ1'Wojf~~1ri l?1"lJ~\lI?l'Wb~\lVl'"l~

qj

" ,
~1~1~(]¥'U1~'Vl1~1~ n~1'J~~ ~~\ll11 m~'J1\l bb(:.J'Wbl?1tJiJojf~~1ril?1bb~'J~1bojf1~m'~'U'J'Wm~o]'WVl3

qj

!V I iI!V iI

O]'WVl3 m~~l?1b~~mU~\l~'W 1'Wo]'Wtl'"l~~~\ll11m~~n'Jj'1ojf~~~2 ~1'W~~ojf~~~qj qj

b~mri'U~1 rl1"lJ1tJbb~~ojf~~~'V11\l~1'Wm~I?I~1l?1~iJm~"lJ1tJ1J1'W~1iJ~~'W1"lJ'V11\lm~~'W~tJ1\lh
qj

, "
b"J!'W~'Wl?11'Jt!~'WeJ~'W~~tJ~b'J~1bb~~rl'J1~b~tJ\l '"l1mr'W~\ll11m~I?I~'J'"l~~'Uojf~~~111tJ1~

qj
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iI iI I iI I

n1Vl'WI?l'Vl1\lb~'elmr'WLl?ltlVi"ln1J'lh:::&we.J~ 2 J':::~iJb'W-n'WVl7 bb~:::-n'WVl8

iI I iI iI

-n'WVl8 lh:::dJ'We.J ~'Vl1\l ~h'Wfl1J'b~'W b'W-n'WIWeJ'WUIOl:::rX'el\ll?lJ''JIOl~'eliJ-if'el~~'Vl1\l,~h'Wfl1J'
'"

b~'W b"ll'W~'el'W1"1I'Vl1\lfl1J'b~'Wb~'W~I?l ~'W1?l1'J,r b~'WeJ'el'W~1J':::J':::t1:::b'J~1 bb~:::fOl'J1~b~t1\l~IOl:::

bn £?1~'WJ''J~~\l\liJlh:::~1nJ"lJ'el\ll?l'Wb'el\l~~'eltJ b~'el'l.h:::bn'Wti1'W"lJ'el\ll?l'Wb'el\l
'" dJl

iI I iI I I
cv .c::iII 4 '1 oC:lI .d:I oC:lIc::I.c:::::l.

"lJ'W'Vl9 flJ':::iJ'J'Wfl1J'b~'elfl b'Wm:::iJ'J'Wfl1J''WIOl:::Vl1'Vl1\lb~'elfl'VlI?l'Vl~I?l
q

iI I I iI iI iI iI I

-n'WVl1a Y11Ol1J'nJ1bVl~k~'el~£?1~'WblOl~'elVl1'ell~~'el lheJ'el'W~'Wfl1J'~'elrilOl:::b-if1~Y1'WVl11
'"I iI it I

~'elhJb1-~m:::iJ'J'Wfl1J'~I?l~'WblOlbVl~ bbr;l1l1l?lfl~\l~'el~1~1J'm-if1~-n'Wl?l'el'WVl 12
'"", "

-n'WVl12 ~'el ~1~1J't:l~1m-if1hJ'eltJ'el1~t1b'WU1'WVl~\lbVl~
'"

2.1 Fl'J13J'VI3J1!1b~!I'Jfr'lJ""'l ~n'1'13J€'lJ~Lll Fl bb~~""'l~n'1'13Jn1'1'lJnll Fl

b 'Wfl1J'~mj'1 b~mniJfl1J'iJ1-Ul fOl fOl'JJ'~IOl:::l~~fl1J'Vi1 fOl'J1~b-if1blOlniJfOl'J1~Vl~1t1"lJ'el\l

".Q ,q,q 21 cv.c:::::l.

~~l?lflJ'J'~'Vlbfltl'J"lJ'el\l £?1\l'W
, " "

~iJ1-UlfOl ~'el1JJ':::"1l1m~VlfOl'J1~rX'el\lfl1J' bb~:::~rel1'W11Ol~'el~\lbnl?l~~n~flJ'J'~b'Wfl1J'~'el
'" '" "I

"''i' ~ • I'i'~ '" J' '" 'i' :.::. 0 'i' ~,fl1J'iJJ' bJ1fOlbb~:::'elLibJ1rl bfll?l"lJ'Wfl1J'iJJ'Vl1J'\l1'Wl?l~1 £?1bb~:::fl1J''J1\l bbe.J'Wb~'jj'nJ1'W'W lOl:::m:::'Vl1b£?1t1b~
q

,"
~~fl ~iJ1-Lll fOll~l~ ~1~1 ~~fl~iJ1-UlfOlb'WVlUVl~1t1~\l fl1J'b-if1blOl~l?l';j'Vlm"lJ'el\l~iJ1-UlfOlbb~:::b-if1~\l
'lJ 'lJ llJ 'lJ cu

'el\lr11JJ':::fl'eliJr;l1\l1 ~~~'J'Wb~t1'J-if'el\lniJfl1J'~£?1~'WblOl"lJ'el\l~iJ1-UlfOl (b~1 'J\l';~nJ"Vl1 2535 : 108)

~~~mJ'~fl1J'iJ1-UlfOl (Consumer Behavior) Vl~1t1~\l ~~~mJ'~~\l1JfOlfOl~Vi1fl1J'&l1'WVl1

"(Searching) fl1J'~'el (Purchasing) fl1J'H' (Using) fl1J'1JJ':::bn'We.J~ (Evaluating) bb~:::fl1J'b-if

r.i1t1 (Disposi ng) b'We.J~l?l.nnJ"bb~:::iJ1-fl1J' Ll?ltlfOl11?l~11Ol:::l?l'eliJ~'W'el\lfOl1~rX'el\lfl1J'"lJ'el\lb"lJ1Vl1'el'el11Ol

Vl~ 1 tI ~\l fl J':::iJ'J'Wfl1 J'~ I?l~'WblOlbb~:::~fl'jj'nJ:::nlOlfl J'J'~"lJ'el\lbbr;l~:::iJ fOlfOl~ b~'elVi1 fl1 J'1JJ':::bn'We.J~
q

(Evaluating) fl1J'~I?lVl1 (Acquiring) fl1J'b-if (Using) bb~:::fl1J'H'r.i1t1 (Disposing)

b~t1'JniJ~'W&l11bb~:::iJ1-fl1J' (m'JJ'J'nJ b~1~l?l,r 2538 : 3)

~ ~~mJ'~~iJ1-Ul fOlVl~1t1~\l fl1mJ':::Vi1"lJ'el\l1JfOlfOl~bl?l1JfOlfOl~Vl~\l~\lb~mojf'el\lLl?ltll?lJ'\l

niJ fl1 J'~ I?lVl1b,n~~1~\l~'W&l11 bb~:::iJ1-fl1J' bb~:::fl1J'~iJr.i1t1H~'eltl~\l~Vl~1t1J''J~~\l~\l~Wlh bb~:::
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tJ1fl1~ ~'J~~\lm~tJ'J'Wfl1~~~~'W11Ol~\liJ~1'f)rJri'f)'Wbb~'Jbb~~n~'J'W1'Wfl1~nl'l-1'W~b~n fl1~m~.yh
'"

~\lfl~l'J (fi\l-nrJ i'W~'J\l'; 2540 : 29)

~~~m~~~tJ1tn ~ 'l-1~lrJ~\l U~mm"lJ'f)\l'l.J~~~~ b~m.]'f)\lt~rJInNntJfl1~1~t'tJbb~~
~ ,

H~'W~h bb~~tJ1fl1~'Vll\lbMM~nlOl~'J~Vl\lm~tJ'J'Wfl1~(;]1\l1"lJ'f)\lfl1~r;]~~'WblOl~\l bn~ri'f)'Wbb~~biJ'W
~

r;]'Jnl'l-1'W(nU~mm(;]1\l1b'l-1~l'l!'W('f)l?J~tl IOllI?JN~f1~2543: 5)

~~~m~~~tJ1tn~ 'l-1~lrJ~\lfll~m~vh(;]1\l1 ~b~m.]'f)\lt~rJInNntJfl1~~~'l-11~\l1.~
I I 9/ I

1~~1~\l fl1 ~tJ1tn ~bb~~fl1~~tJr.llrJH ~'f)rJ~\l~'W~hbb~~tJ1fl1 ~ ~'J~Vl\lfl1~~tJ'J'Wfl1~r;]~~'W1.IOlVl

Blackwell and Miniard, 1990 : 3)

2.2 'VH1~n'i'i3Jn1'i~Uli'IJ"l~:a'!l,r1'IJ (The Home Buying Decision Behavior)
, , ~

~ 'WMtl~1~1~ClVlIOl~n,j'l'WbiJ'W"lJ'f)\lr;]'Jb'f)\l1~bY1rJ\lhJfi ~t'\lb'W"ll'J\l~~1n"lJ'f)\lbb(;]~~~'W
q

~ ~
~\l'l!'Wri'f)'WIOl~~'f),j'l'Wb'Wbb(;]~~'l-1~\l~\l~'f)\lnfl1~~ ~~'W11Ol~'JrJ~'Jl~~'f)tJ~'f)tJ nfl1~~lOll~rul ~'JrJ

UIOl~rJ(;]1\l1 'f)rJl\l~~b~rJ~b~'f)b~1n'f)tJ~'W'f)\lntJ~'Jl~ ~'f)\lfl1nb~~fl1~1oifu~:;trJ"1l'W1m~~l fl~~ ~

t~rJ fl1~~~~'W1.1Ol(Decision Making) n~~~'Jl~'l-1~lrJH'l-1~lrJ~flMru:; ~\l(;]'f)1u~

~rJ'f)~ 'J\lfll~l~~f~ (2534: 17) 1~fl~1'Jfll~~~~'Wh ~'f) m:;tJ'J'Wfl1~b~'f)mb'W'J'Vll\l

u~tJ'1i~~~~liJ~'Jl~b'l-1~1:;~~1oif1'W~m'Wfl1~ru'l-11'f)Ut1!'l-11(;]1\l1

~"1l'Wl~"1l"1l:;nlOl(2539: 82) 1~fl~1'J~\lfl1~r;]~~'W1IOlH~1fl1~r;]~~'W1IOlbiJ'W~~~m~~

"lJru:;bd'f)tJ~~~ ~'f)\lb~~ru'l-1UlntJ'Vll\lb~'f)fl~nl~\l~'f)~'f)rJfl1~r;]~~'WblOl~\lbb(;]2 'Vll\lb~'f)fl~'W1u
q •••

bb~:;~1 biJ'W~'f)\lb~'f)fl'l-1~\l~\llOllfl'l-1~lrJ~\lb'WtJl\lfln1Jtl'liJ'Vll\l b~'f)fl~~iJU~:;trJ"1lt!~lflfl~l~\l'l-1~\l
I I I iJ I I

n'f)llOllOl:;b~'f)fl ~'f)\l~1~~\l1Ol1fl'l-1~1rJ~\l1~ bv''f)\l1Ol1fl fl1~r;]~~'W110lbiJ'Wi'WIn'f)'W'l-1v'\lVlbb'Vlm'f)rJ1'W'Vlfl
'" q

b~fi tl~'Wfi'Wl'W'Wvl(2526 : 168) fl~l'J~l fl1~~~~'W11OlbiJ'Wfl1~b~'f)fl~~~fl~~~lOllfl

'Vll\lb~'f)fl(;]1\l1 ~bu'W1u1~t~rJ~r;]~~'WblOlnb'l-1I?J~~1'Wfl1n~'f)fl"lJ'f)\lIn'W

'J~-nrJ ~l'W\lfll (2525: 3) 1~~~'Jl~'l-1~lrJ"lJ'f)\lfl1~r;]~~'W11Ol1~~1fl1~r;]~~'W1.lOlbU'W
q

I 9/ I I I I

fl ~:;tJ'J'Wfl1n~'f) flb'W~:;'l-1~l\l'Vll\lb~'f)fl(;]1\l1~\lIOl:;biJ'W1Ulnl~~1~tJi'WIn'f)'Wb'W~'WVlIOl:;b~'f)fl~\l'l-1i'l\l~\l1~

'f)'f)fl~1~1'l-1fu~11uu~tJ'1i1Ol1\l

tflr-l~ ~'J~~ru~ru ( 2534 : 232 ) ~~UH~l fl1~r;]~~'W1.1Ol~'f) fl1n~'f)fl~~~m~~~

lOllfl'Vll\l b~'f)fl (;]1\l1~iJ'f)~'l-1~lrJ'Vll\lt~rJ'Vll\l~lOll~rul~ b~~l:;~.]'f)3qJ~Inl~'l-1~flb'l-1l?J~~ bb~:;~'Jl~

:'1 ~. I~ •.• 'I'" ••• d d
bu'Wbub~ bb~:;lnfl~\lblOlb~'f)fl'Vll\lb~'f)fl'Vlb'l-1~l:;~~'Vl~~

q
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1J1f'W1r;](Barnard 1966 : 185) ~~U11fl1J'~r;]~'W1'"l V1~1t.J~-:Jfl1mJ'~Vi1"1Jtl-:JiJl"1l"1~

~1~1J'mbt.Jflbbt.J~tltlflbU'WVliflfl1J'1?l1-:J11~ ~-:Jbr;]t.J~')lub~tl-:J~'W"1Jtl-:Jfl1J'~h~~~mJ'~1?l1-:J1 tltl~

" " "
'"l~~tl-:JiJfl1J'~ r;]~'W1'"lbU'Wfl1J'flJ'~Vi1bijtl-:J~'Writl'WVI-:J'l!'W

l"ll~tl'W (Simon. 1976: 241) 1~~ojj'tl~r;]b~'Wb~mri1JI"1,)1~iJbVl~iJe.J~1.'Wfl1J'~r;]~'W1'"l
I I iI iI I

~1 1'W1"1,)1~bU'W'"l1-:Jfl1J'~r;]~'W1.'"lVliJbVlI?le.J~~~1JJ'ruVl~r;]'l!'W~fl'"l~hJbnr;]~'WboWtl-:J'"l1flfl1J'~ r;]~'W1'"l
q 'lJ q

~ fliJojj'tl~1 ri r;]1'W~tl-:J1"1,)1~~1"1')1~~1~1J'tl I?l~tlr;]'"l'Wojj'tl~1rir;]1.'Wfl1J'J',)1JJ'')~ojj'tl~~b~tl1.oill'Wfl1J'
'lJ 'lJ

~r;]~'W1'"l'Wtlfl'"l1fl'"l~iJU~t.J rohut.J~1'W~') ~~r;]~'W1.'"lbU'W~,)bbUJ'~1~ru~'"l~Vi11~fl1J'~r;]~'W1.'"l
'lJ •••

btl'Wb~t.J-:Jlu'Vl1-:J1.r;]fi1~l"ll~tl'W ~-:JiJl"1,)1~b~'W~1fl1nbnU'ldVl11?l1-:J1 'Vl1-:Jfl1J'1J1V11J'~-:JhJtl1'"lVlr)-:J

e.J~b~f"ll~ b~~tllu bVl~tl'Wri1Jfl1J'~r;]~'W1'"lbbnu'ldVl1~'W1 bVl~~fl1J'~r;]~'W1.'"l~-:Jb~t.J,)ri1Jfl1n~tlfl

'Vl1-:Jbb~~unmi 1?l1~'Vl1-:Jb~tlfl~ b~'W~1tl1'"l~1~e.J~bU'W~tl1~tl 'I.'"l

'"l1fll"1,)1~V1~1t.J"1Jtl-:Jfl1J'~r;]~'Wh~iJ m~1"1,)1~V1~1t.JHVI~1t.J'Vh'W~1~1J'tlMul~~1
'lJ q

fl1J'~r;]~'W'I.'"lV1~1t.J~-:Jfl1n~tlflunmi~b~'W~1~~~r;]'"l1flVl~1t.J 1 'Vl1-:J~iJtl~br;]t.JiJfl1J'~'"l1J'nn

tltl1-:JJ'tl1JI"1tl1Jb~tl b~tlfl~-:J~~~~ r;]1.'Wfl1J'un1J~'I.~1JJ'J'~r)I?lQuJ'~~-:Jrl~ ~tl-:Jfl1J'

~~t.Jtl~ ,)-:Jr-l~1J'f"l1(2542 : 97) ~1-:J~-:J'"l1flHerbert.1977l~~ojj'tl~r;]b~t.J')ri1J

u J'~bfl'Vl"1Jtl-:JU'ldVl1bb~~fl1J'~r;]~'W1.'"ll ~~-:J~

1. U'ldVl1~bl"1mnr;]~'WuJ'~~1 fl1J'~r;]~'W1.'"l1?l1~bbe.J'W(Programmed Decisions)
" , "

b~J'1~'VJfltl-:JrlmiJ'Wbt.J1J1t.Jfl1J'~1bU'W-:J1'WHtltl1-:J-nr;]b'"l'W~-:J'l!'Wfl1nbnU'ldVl1'l.r;]1 Vlbnr;]~'Wtl1 bojj'1

"1i1t.Jri1JJ'~1J1J~bU'Wtl~nu1J'~but.J1Jbb~~fliJ~bl"1t.JVi1~1bbnu'ldVl1,!'W1l~ b~t.J

2. U'ldVl1~bf"l~ (Unusual of Exceptional Problems) fl1J'~r;]~'W'I.'"lhJbu'WluI?l1~
" ,"

bbe.J'W(Non - Programmed Decisions) 'I.'W1J1-:Jl"1f-:Ju'ldVl1Vlbnr;]~'W'Wbt.J1J1t.JVl1tlojj'tlrl1V1'Wr;]1?l1-:J
, "

1 Vltl-:Jrl fl1J'V11tliJl"1l"1~rl1V1'Wr;]HhJ~1~1J'I"1J'tl1JI"1~~~-:J'I.'W~Jl1~ b"ll'WU'"l~~tl-:J'l..jffl1J'~r;]~'W'I.'"lhJ

bu'Wlu 1?l1~bbe.J'Wb"ll'Wfl1J'~r;]MJ''Vlf~t.J1m fl1J'~r;]fl1J'ri1JI"1,)1~~~ bVl~,)"1Jtl-:J~1t.Je.J~1?lfl1J'~00-J'W1

1"1,)1~~~~'Wfiri1J'~"ll'W ~-:JU'ldVl11?l1-:J1 ~be.J~'ld'"l~bU'WU'ldVl1~bf"l~~iJifl~ru~V1~1t.J 1 tltl1-:J

"bbl?lfll?l1-:Jri'Wtltlfllu 1"1,)1~b'"l1'ldb~1Jbl?lbb~~1"1,)1~n1,)V1'lJ1"1Jtl-:Jtl-:Jrlfl1J''"l~bn r;]~'Wl~~1bU'W~tl-:Jtl1~t.J

fl1J'~ r;]~'W'I.'"lUJ'~bfl'Vl~'"l1flbVlI?le.J~~-:Jfl~1,) fl1J'~ OO-J'W1bbe.J'W-:J1'W~1'Wfl1J'~r;]fl1J'~,)'W~1fl~-:J
q

~ r;]~1'Wfl1 J''7jbl"1J'1~,xu 'ldVl1tltl1-:JbU'WJ'~1J1Jfl1J'~ r;]~'W'I.'"lb~-:Jl?lJ'm b~tl~ OO-J'W11"1,)1~~1~1J'tl'I.'Wfl1J'

~ r;]~'Wh 1~tltl1-:JiJ I"1ruJl1~
q
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,
tr .::::::Y ,$ q i,I ..c:t.

n'elJ'(?l'elUbb'Cl:::~U'elU1(~:::~'el~ 'J-:J1"l~1J'M , 2542 : 98 ; 'el1-:J'el-:J'"l1nGordon and

Other 1990) 1~<W~U1J'tJbbtJtJn1J'~(?l~Ub'"lH~-:Je
'lJ

1. n1J'~(?l~Ub'"l~b-if~1U1'"l"ll'el-:J~~(?l~Ub'"l(Authoritorian decision Making opproaches)
'lJ

1-ifrubbtJtJ AI All
'lJ

2. n1J'~(?l~u1'"l~Hn1J'1,x~1mmt1 (Consultative approaches) HfltJbbtJtJ CI CII

3. n1J'~(?l~Ub'"l'L(?l~b.jf~'J1~:h~i:l'el"ll'el-:Jn~~ (Participative approaches) 1-ifltJbbtJtJ
, ~~ q q~q

GII "1i-:JJ'1~'Cl:::b'el~(?l"ll'el-:JAI, All, CI, CII, bb'Cl:::GII ~(?l-:JU
, ~

AI : ~4'(?ln1 J'bbnuru'\..n 'L(?l~7)fin1J'~(?l~Ub'"l~'J~ [;lUb'el-:JH-ir'el~'ClVliJ'eltJbU"lIru:::UU
qJ QI qj qJ

All : ~4'(?ln1J''Vl1-ir'el~'Cl~~1btlU'"l1nm~U-:J~tJuru"ll1 bb~'J~(?l~u1'"lbbnuru'Vl1~'J~[;lUqj qJ cu Got Q.t

b'el-:Jn1J'"lI'el-ir'el~'Cl'"l1n m~hr-:J ~tJU ru"ll1'el1'"l'"l:::tJ'eln~-:Ju ruVI1'L(?l~[;IN 'Vl1'elhltJ'elnUVltJTV1"ll'el-:Jm~
qj qJ Go' cv cu

U-:J~tJUn.J"ll1~1iJ~'JUb ,xn1J'~ (?l~u1'"lnJ'::: r.i1~-n(?l

GII

bb'Cl:::tJJ':::bnUbbU'J'Vl1-:Jbbnu ruVI1 'L(?l~~mm~~'"l:::b,x btlU-ir'el[;In'Cl-:Ji'J~nu tJ'VltJ1'Vl"ll'el-:J~4'(?ln1J' btlU
~ 'lJ

~tJJ':::~1U-:J1Ub U'Vl1-:J'el.ntJJ'1~hJ~mm~ b-ir11tJiJ~'Vlfi~'Cll?l'eln'tl~b,x~~J'::: bb'Cl:::U1bbU'J~'J1~ ~ (?l
'lJ •

"lI'el-:Jn~~1tJtJ~~

'Vl~tt~ n1 J'~ (?l~u1'"l~ bb~(?l-:J~-:J'J-:J'"lmJ':::tJ'JUn1J'~(?l~Ub'"l 'L(?l~~~'"l1n~ (?l*'Vl~1~'Vl1'el
I I if I

••• ft I •..••• "" ft I •.."" ~ ••. '" ~ ••. '" ft I •.."" ~~ ••. ~'J [;It:luJ':::~-:J~ bb'Cl:::b~'eltJ~~'Cl~ ~'J1~uJ':::~-:J ~'Vl[;l'el-:Jn1J''"l:::[;l(?l~U~'"ltJ ~ ~'ClUunuJ':::~-:J ~'Vl'"l:::~(?lJ'tJ"lI'el••• ~
~Ub 'Vlfill 'L(?l~b"ll1'"l:::J''JtJJ''J~-ir'el~'Clb,x~'el(?l~~'el-:JntJ.r [;It:ltJJ':::~-:JfD1"l1'el-:Jn1J'~(?l~Ub'"l"ll'el-:Jb"ll1l?l'el'"l1nuu

'lJ •

n1J'ru1 U'el~[;l bb'Cl:::-ir'elU-:J~tJ ~'J1~tJJ'1J't:lU1"l1'el-:JtJ~ ~'Cl,ru ;-:Jn1J'vl1U1~ e.J'Cl~'"l:::iJtJ J':::~'Vlfi1l1~'Vl1'el•
if I I if

hh~~-:Jb(?l'"l:::;U'eltJntJ~-:J 2 tJJ':;bll'Vl ~'el -ir'el~'ClV1J''JtJJ''J~1~bb'Cl:;U1'VlUnbUn1J'~1(?l~:;bUiJ~'J1~
'lJ 'lJ
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'Vl~'jj'lJ fl1:r~ ~~'Wb"'1"lJ'e)\1Ln'e)L~l?1~1LU'W'Vl~'jj'lJ~ LL~~\1~\I'N"'1:rn:r:;U'".l'Wfl1:r~ ~~'Wb"'1i:1~n'jj'ru:; LU'W
" ".r!l~n:rl?11:Wfi:r:r:W"1l1~mJ\I LU'Wo]'W11~~\Iu

1. nlV1'W~Li1l'VI:Wl~b'Wfl1:rL~'e)n t~mllV1'W~~'".lL~'e)n l?11:Wl"l'".l1:W~'e)\Ifl1:rb'Wfl1n~'e)n

'e)1;~ m"'1i:1V1~l~~'".lL~'e)n VI~l~ 1 'e)tJl\1fil~
, "

2. :r'".lU:r'".l:W.Jf'e):W~LnmrlU ~'".lL~'e)mmht!'W lhVll mu'W~'".l L~'e)nfl1:r~n'jj'l fi l"l'".l:r:r'".lu:r'".l:W
"

4. Vill"l'".ll:wn :r:;"'11~rlU:r:;UU ,"hU~:W"lJ'e)\Il?1'WL'e)\1LL~'".l,Jl:WltJ:r:;n'e)Ufl1:r~"'11:rrulfl1:r

~ ~~'Wb"'1L~'e)n'e)l~~~ LVI:Wl:;~:WrlUl?1'Wb'IX:Wln~~~
q

" ,
5. tJ:r:;Li1'W~'".lL~'e)n~\IV1:W~LL~'".l~~~'Wb"'1LLUUL~~"lJl~ Vl1'e)LLUU~'WVll.Jf'e):W~L~:WL~:W

"
~ n tll LU'Wn1:r~ ~~'Wb"'1LLUUL~~"lJl~ U l"ll"l~fi"'1:;tJ:r:;~'W~\Ifl1:rm'Wl~ e.J~~Ln~~'W"'11nfl1:r~~~'Wb "'1,!'W

q

" "n~ultJ~O]'Wb mJ ~1 LU'Wfl1:r"'1'Wl"l:rU'VlnO]'W"'1'W~l:Wl:r~~ ~~'W'l."'11~
" q

~~~n~~~~~~~~~~~~~~lL~~......
m'".l:r:rru L~~fl?1U LL~:;l"lru:; (2537, VI,Jl 70- 90 ) wi'e) fi~'e)~ultnl"ll"l'WVI~\1 ~\Ii:1

" " "l"l'".l1:W~'e)\Ifl1:r'l.'WI:-J~l?1.tlruovfl?ll\11 l?l1\1rl'W Vilb 'IX~e.J~l?1hJ~l:Wl:r~ l"l1~ L~11~~1 ~'e)"'1:;i:1l"l'".ll:w!~n
"un ~ ~'e)tJl\11:rl?l'e)e.J~l?1.tlruovf LL~:;"'1:;~~~'Wb"'1~'e)Vl1'e)hI
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i:-I~l?l.nru'l'l

'i'1r11

m'i'~i?1~1V1·I.•hu

m'i'~'1L~'hm1'i'

..
mn:\.J'fl'l

r)~'Wfi'j''i':\.J
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1Oltl.l~mHU~•
"D'eI{jWl'el••

M~\J'J'Um'ifKlPl

~'Ut"'l;'eI

1?l'i'::V1~n~'1Ub).!V11

f1'WVl1;r'fldq!~ ---.

l..h::LiJ'WV11'1L~'fln

~i?1~'W1"l~'fl

"- ~ ..
~~l?lm'i':\.JVI~'16Jl'fl

m'ifKlPl~'Ut"'l

;'eI

1J'i'::IJlV1i:-1~1?l

, "
Jl1~Vl 2.1 ltJll'iJ'iJ~~~nJ'J'~n1J'~'El (Philip Kotler, 2546, Vlih 251)

, "~ iI Q 2J .diI •.• 4

1. ~,:mJ':;~'WVl1\1n1J'[;I~1(Plll~:;~'mJ':;~'W'El'W1 (Marketing and Other Stimuli) rl'El

dj'Wt1'"l~tJVl~\I~\I'"l:;.yh1~ ~'El~ f01'J1~~'W1'"l1'WeJ~[;InClJeyf1911\11~\lnJ':;~'WVl1\1n1J'[;I~1 (Pl1~\ln
, "

~1'WeJ~[;InClJeyf l"J!'W1~~f01'J1~~'JtJ\l1~ ~:;(Pl(Pl[;l1~~~1Vl'"l:;~'El. ,
"- ~1'WJ'1f011 l"J!'W~\lnf0111~lVl~1:;~~n'iJ~'W~1

- ~1'W"J!'El\lVl1\1n1J'~1Vl'\..htJl"J!'W~~\I'ElrJ1'WVi1l~~~:;(Pl'Jnr?i'Eln1J'1tJ~(Plr?i'El
'lJ

- ~1'Wn1J'~\ll~1~n1J'[;I~1(Pl l"J!'Wn1J'L~~ClJ1 'iJ1n1J'''lJ'El\l~,rn\l1'W''lJ1tJ n1J'~(PlJ'1f011

ll'"ln"lJ'El\lllrl~ ltl'W~'W

~\lm:;~'W[l1tJ'W'Eln 1~lln Jl1'J:;V11\1lf3lJ'~~n'"l lVlf01L'WL~~~~'W~~tJ nflVl~1tJ. ~ ~

"2. in~ru:::5]'fl~~'El
'lJ

" ,
~~'Elllr?i~:;f01'W~'El\lro1tJJ':;n'El'iJVl1~f'iJ~V1fi~~'"l1nt1'"l~tJr?i1\11 1~ lln t1'"l~tJVl1\1~1'W

rjoo.J'WfiJ'J'~t1'"l~tJ~h'Wi\l f01~ t1'"l~tJ~'J'W'iJf01f01~ ll~:;t1'"l~tJVl1\1~[;I'7jVltJ1•
2.1 t1'"l~tJ~1'Wrjoo.J'WfiJ'J'~(Cultural Factors)

rjoo.J'WfiJ'J'~n'El1~ In (Pln1J'Vl~'ElVl~'El~1'W~~~nJ'J'~ ~\ll"J!'Wn1J'fn~'Jn~'El\l
" ,

"ll'El'iJf01'J1~L'fl'el1 fn m1~ltl'W~M:; ltl'W~'W 'W'Eln'"l1 ni1~\llnmojf'El\ln'iJrj oo.J'WfiJ'J'~rJ'EltJ1'Wn~~ l~m,
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U"'l{tJ~'l'W~'1~3.J (Social Factors)
" ,

~ ~~ m~3.J fl'l ~~'f)1~f1J~'Vlfi~~"'l'ln n~3.J~'Vlfi~~ ~'l'l1 Vl'f)~'lnM (9)'l 'Wbb~~:::

b~'f)'Wb~'f)'W,j''l'Wb~'f)'Wi'J3.J'I'l'Wbb~:::tJ'I~'J3.JhJ~'1mi3.J1J~~~~iJ~'Vlfi~~ 'l 'W
q q

" ,
~'1~3.J"1l'Wi'Wi:n~iJ~'f)b~tJ'I b"ll'W(9)'l~'l -wn~'f)'1bb~'VltJ-wnfl'lnn'f)'1 "1~"1••

2.3 U"'l{tJ~'J'W1J~~~ (Personal Factors)
q

'l'W~'f)'1"l1'f)'1'f)'ltJ'f)'l~~ ~'l'W:::'Vl'l'lbMM~n"'l1J~~nll'l~ ~'Wl91'f)'Wbbvi'lrjf'l{m
q cIS dS q d.J

"" ,
~~ 191bb~:::~'J'l3.JUnfi (9)~'J'W1J~ ~~ b'VI~'ltli1'l 'l"r bb~~:::1J~ ~~iJi'Wl91'f)'Wfl'l~fi(9)bb~:::fl'l~r;l(9)~'W1"'lVlbbl91n

q q

2.4 U"'l{tJ'Vl'l'lr.j191~'Vlm(Psychological Factors)

'Vl'l'l~'l'Wr.jl91~'Vlm,r'Wb~m-if'f)'1ri1JbbN"'l'l'l"'lbb~:::fl'l~"'l'l'l"'l(Motives and••••
~ ~ I I

Motivation) ~'Wbn(9)~'W"'l'ln~'J'l3.J~'f)'1fl'l~"lI'f)'13.J'WMtJ~'J3.J~'11'W~'f)'1"l1'f)'1~'J'l3.Jb~'f)~'f) (Belief) bb~:::
q

~fll'W~~ (Attitude)

"3. n ~:::1J'J'Wfl'l~r;l(9)~'W'l"'l~'f)

"b~1 'J'IM3.Jru"Yl'l (2542 : 47-52) ~~~m~3.Jfl'l~r;l(9)~'W'l"'l~'f)"lI'f)'1~1J1'Gl~1'Wbb~~:::~'W

" ",r'W~'J'W1'VIrY"'l:::~'f)'1~,h'Wm:::1J'J'Wfl'l~'l'Wfl'l~r;l(9)~'W1"'l~'1tl ~'f)

~ ..
(;)j'~'l-l·I..mrl-.1

U'lJ'l-l1

" n1j'tJj'~bij'W n1j'i?1i?1~'W ~~~nm.Jn1j'~'W'l-l1

" ~
mu'l-l~-.1'lJ'fl~~ eJ~'Vl1-.1 b"'l'1!'fl~ .. ~

b~'fln n1j''1!'fl

, "
ll'l~Vl 2.2 m:::1J'J'Wfl'l~~(9)~'W1"'l~'f)(Philip Kotler, 2546, 'VIih 275)

<V <ll .Of <ll"l
3.1 fl'l~l91~:::'VI'Wnbl'llJ'1!'VI'l(Problem Recognition) 'VI3.J'ltJbl'lm:::1J'J'Wfl'l~ b'W

iI iI I iI

fl'l ~r;l(9)~'W1"'l~'f)bn(9)~'Wbn'f)~'f) 191~:::'VI,rn~'1uqJ'VI'l'VI1'f)~'J'l3.J~'f)'1fl'l~"lI'f)'1191'W1'We.J~191.nruen~'l'l1

3.2 fl'l~~'W'VI'lbb'VI~'1-if'f)3.J~(Information Search) b~'f)'VI'l-if'f)3.J~1'W~'W~'l~••••
~'f)'1fl'l~"'l'lmb'VI~'1-if'f)3q!~~'l'l1 b"ll'W~~'f)1J~f'J b~'f)'W~'f)t~Mru'l ~'f)3.J'J~"1l'WbU'W~'W

3.3 fl'lnh:::bij'We.J~'Vl'l'lb~'f)n (Evaluation of Alternatives) t(9)tJfl'l~~"'l'l~ru'l
I I iI I

"'l'ln e.J~th:::ttJ"1l,rVl"'l:::1~f1J~'J'l3.J~3.J~'l ~'J'l3.J~'f)'1fl'l~Vl~'11"'lHbb~:::~'J'l3.Jtl'lb~'f)~'f)"lI'f)'1~'W~'l
q

"3.4 fl'l~r;l(9)~'W'l"'l~'f)(Purchase Decision) "'l'ln-if'f)3.J~bb~:::fl'l~U~:::bij'We.J~9'1iJ••
"fl'l ~r;l(9)~'W'l"'l~'f)~'W~'l
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" ,
3.5 'W~~mJ'~vr~'.:m'lJ'~'el (Postpurchase Behavior) ~'Hrh..l~,)'l~i~n'W'el1"'l

" ""
vr1-'el~,)'l~hj'W'el1"'lJl'ltJvr~,.:m'lJ'~'el~'W~'l hJ LL~,) ~,)'l~~~ nU~'W'eltJriu~ru~~~"lJ'el'l~'W~'l LL~~

~ ~ q

, , "
1J'l'W LU'W~'W~'l1JJ'~LJl'Vlvri1'1~'1~u1blmfi ~'el'l~'l'Wm~u')'Wn'lJ'~ C?1~'W1"'l~'el~'1L"l!'W~

L~mriu~'W~'l1JJ'~LJl'Vl~'W 1mh')1~~'liJth~tJ~L~tJ')-if'el'l 21JJ'~n'lJ' ~'el

4.1 U"'l~m,J~n~'W (Push)
, , "

d:J'WLvr[;lVlvh1~iJ ~,)'l~ ~'el'ln'lJ'Vl"'l~~'el1J'l'WLLU'ILU'W
q

4.1.1 n'lJ'~'el~')tJ~,)'l~~~~J'1"'l (Voluntary Move) Lti'el'l"'l'ln~J''elu~~')iJ"lJ'W'lC?1
iI iI I I I iI

1vrru~'W 1J'l'WL~mfi'W11JLil'elVlH'~'eltJhhY1tJ'I'W'el~Jl'l'WLL,)C?1~'el~VlhJ~J''l~'l~'l L"l!'lVl~'W~'1~'Wvr1-'el~ ~
, "

iJ~Jl'l,)~Vlhj~'1'W'el1"'lLfiC?1~'WL"l!'WiJ~~~1n~1J'l'W iJ"lJb~tJ"1ln"1l~d:J'W~'W
q

"4.1.2 n'lJ'~'el1J'l'W~')tJ~,)'l~hj~~~J'1"'l (Involuntary Move) 1~LLri tJm')'W~'W iJ

n'l n1J~ tJ'W'I'l'Wvl'l1 ~~vl 'l'l 'l'W'eltJ1n~1J'l'WL~n ~'l'l riu ~ J''elU~~') J"ltJ1~ L1J~tJ'WLL1J~'1vl'l1~ ~'el'l~'ltJ~~

4.2 U"'l~tJ~'1C?1C?1(Pull)~
, ""

d:J'WU"'l~tJVliJe.J~vl'l1~iJn'lJ'~C?1~'W1"'l~'el1J'l'WbC?1tJ~'W'eltJriuU"'l~tJ21JJ'~n'lJ' ~'el~

, "
4.2.2 U"'l~tJJ''el'l 1~LLri ~'1~'l'W')tJ~,)'l~~~C?1')nl9i'l'l 1 ~'11'WLL~~'W'eln'el'l~'lJ'L"l!'W

, " ,
b'VlJ'~'Wv1m~ ~'1u'WLVi'lLL~~i'W'Vl'W'ln'lJ'LL~~n'lJ'~'elL~'eln'lJ'~'1'Vl'W

q

I I I I
"Gf cv.dJ .CII q 9.1 g" g'..::!I 81 4 i.t •• I (f'

4.2.3 u"'l"'ltJ'el'W1 'VlLnm"lJ'el'lU'l'ln~'el ~'WLJ''el'l"lJ'el'l~uJ'~n'elUn'lJ'Jl'l'W'W"'l'W"lJ'el'l

u1,;''1'1 ~,)'l~'\,h L~'el~'el"lJ'el'l~m1JUn vr1-'elfJra!')nJ' [;l~'elC?1"'l'W~m,r'W'Vl'l'ln'lJ'~'W~~,ru~'W'W b~Nn'lJ'
q

, "
5. n~tJ'Vlfi'Vl'l'l~'l'Wn'lJ'[;l~'l C?1L~'eln'lJ'[;l'elU~'W'el'l~,)'l~ ~'el'ln'lJ'"lJ'el'l~'el1J'l'W

q ~

'" ,
L~'el~ 'l'Wm~u')'Wn'lJ'~ C?1~'W1"'l~'el1J'l'WLL~,)'Vl'l'l~'l'W~ e.J~[;lL'el'lfi~'el'l~~'l'ln~ 1n L-W'eln'lJ'~

, '"
~'1C?1C?11"'lvr1-'eln~tJ'Vlfi'Vl'l'l~'l'Wn'lJ'[;l~'lC?1L~'el[;l'elU~'W'el'll9i'el~,)'l~~'el'ln'lJ'"lJ'el'l~'el1J'l'W1~~'lnVl~C?1

qJ q ClJ q

" , "
~'1,r'WU"'l~tJVl~'el'l~'li1'1~'11'WLL~"lJ'el'ln'lJ'[;l~'lC?1,r'W~'11JJ'~n'elu~,)tJ 4 P ~'el e.J~[;l.nru" (Product)

vl'lL~~~'1 (Place) J"l~'l (Price) LL~~n'lJ'~'1L~1~n'lJ'~'lV!'l..l'ltJ (Promotion)
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, '" '"
~trlOl4'~ r;l'l~ 1 dJ'lfldJ'l~Vl dj'W~'dn'lVl'W~ rol'd'ldJrfl'el~n'lJ' bb~:;~ ~ ~mJ'dJ"lJ'el~ ~'elJ''ddJVl~

I iI I I if

bVlI?1IOl~bIOlVlVi'lb t\'bn ~n'lJ'1?i' ~~'WblOl~'elVlbbl?1fl~h~n'W'el'elfl hJ ~~~ 'd'WbV1rulOl:;dJ'lIOl'lfltrlOl4'~bVigohu
q'lJ '"

1. trlOl4'~Vl'l~ ~'l'Wr3'l?J,J'WfiJ'J'dJr3'l?J,J'WfiJ'J'dJbtl'W~~~~'lb t\'rol'W~~ r;l'l~n'W ~~~'lb t\'~e4~ r;l'el

bb'lJ'lJbbe4'Wb'Wn'l J'tI~,tn rol~~h~n'W b"ll'Wr3'l?J,J'WfiJ'J'dJn'lJ'~'lJ'~~~ 1?1'elrJm ~~ bb'lJ'lJth'W r3'l?J,J'WfiJ'J'dJb'W
'lJ

'"n'l J'~~'l~"]jdJ"]j'W r3'l?J,J'WfiJ'J'dJn'lJ'~'el bb~:;n'lJ' H"~'W~h
q

'" '" '"
2. trlOl4'~Vl'l~~'l'W"]j'W-n'Wi~roldJ b'Wi~roldJr;l'l~ 11Ol:;rfl'el~~J':;~'lJ"lJ'el~"]j'W-n'Wb~dJ'el-n'Wr;l'l~1

b 'Wi~ roldJlOl:;~~'l~bb'lJ'lJ"lJ'el~~~ ~mJ'dJn'lJ''lJ~tn rol~bbl?1flr;l'l~n'W'el'elflhJ b~~IOl:;~ bflrueyf~H"n'lVl'W~

"]j'W.r'Wl~IOl'lflVl'l~~'l'WbMM~nlOli~roldJ b"ll'W'el'l~~ J''l~1~ n'lJ'~flM'l btl'Wrfl'Wfi~-n~ i'W~'d~';
d.9

'"(2535, V1'W'l211-214) l~bb'lJ~fl~dJrol'W'el'elflbtl'W 6 fl~dJ ~~U
q q

'" '" ,
2.1 fl~dJ-n'W~~~'d'W'lJ'W (Upper-Upper Class) btl'Wfl~dJ"lJ'el~~~-n'W~~Vl'el~b'W

'd~ flf1?1J':;fl~~~~'el b~~~ 4'lJ''d~ ~~'l'W:;J'Wrol~ 'l.Jfl~~fllOl:;~,J'l'WVI~'l~1 V1i~b"ll'W~,J'l'W~fll?1'lfl
'lJ d.9

'" "',
2.2 fl~dJ-n'W~~~'d'W~'l~ (Lower-Upper Class) fl~dJU~fllOl:;btl'Wfl~dJ"lJ'el~rol'WVl

~J''l~l~dJ'l fl1 b"ll'Wrol'Wb'W'el'l~~ r;l'l~1 ~~ b~'Wb~'el'W~~1 b~~dJ'lfl~fllOl:;~~'l~~'l'W:;~'d~ rol'd'ldJ~'ldJ'lJ'(l
I iI I iI

"lJ'el~l?1'Wb'el~dJ'lflfl~'lVlIOl:;l~f'lJdJ'l b~~Vl'l~dJJ'~fl n'lJ'~ ~~'WblOl~'elb.w'eln'lJ''lJ~tn rol"lJ'el~fl~dJU~fllOl:;
q

'" , '"
btl'Wl'I.J'elrJ'l~~dJb~'el~ "]j'el'lJ~'el"lJ'el~bVl~1 bb'I.J~fl1 Vl~J''lrol'lbb~~ b"ll'W~'el,J'l'WVli~bVl~ nrol'lbb~~

2.3 fl~dJ.r'Wfl~'l~~'d'W'lJ'W (Upper-Middle Class) rol'Wb'Wfl~dJ~~fllOl:;~l~IOl'lfl

'el'l~~"lJ'el~ b"lJ'lJ''l~l~~fllOl:;btl'WVli flVl~'W b"ll'W'l!flfiJ'nIOlVl1'el~'l.JJ':;fl'el'lJ'el'l~~~~n~1~dJ'lfl1b 'W
q 'lJ

"', ,
fl ~ dJUfl 'l J'~ fl M'l btl'W~hU~dJVl ~ 'l ~ illdJ'l fl ~ fllOl:;l~f'lJfl 'l J'~ flM'l ~~ bb~:;~'el~ 'l n'l J'~ flM'lIOl:;btl'W~~

q '" 'lJ

, '"
~ 'l btl'W'elrJ'l~~~~'lVlf'lJn'lJ''l.JJ':;fl'el'lJ'el'l~~ n'lJ'~'l'Wr;l'l~1 rol'Wfl~dJU~fl~'ell~~'l btl'WI?1~'l~V1ifl

~ 'lVlf'lJ~'W~'lVl~'l~1 'l.JJ':;b.1lVl n'lJ'~'el"lJ'el~IOl:;btl'Wl'I.Jb~~~ bVi~ e4~ bb~:;J''el'lJ rol'el'lJn'lJ'~,J'l'W~ fllOl:;

btl'Wi ry ifl Mnr~ bb~~~ ~~ rol'd'ldJ~'l dJ'l J'(l bb~:;rol'd'l dJ~'l b~1Ol~~~ fllOl:;btl'W,J'l'W~~"lJ'W'l ~rJ'eldJ~1..h ffl

'" '" ,
2.4 fl~dJ-n'Wfl~'l~~'d'W~'l~ (Lower-Middle Class) fl~dJUbtl'Wfl~dJVl~m~~

q q q

'" , '"
-n'Wfl~'l~Vlb.jf bbN~'l'WU'el~ bb~:;'elmfllOl:;~,J'l'Wbtl'W"lJ'el~ l?1'Wb'el~"]j'el'lJ~'el"lJ'el~~J''l rol'l(lfl ~'d'WdJ'lfl~ fllOl:;

'lJ
iI I I I iI

~'el~'W~'lVl~ 'l~'l b~lOldJ'lflfl~'lVlIOl:;i~vh btl'W~ bfllMb'Wn'lJ'~'el~'W~'ln~ fllOl:;~n'lJ'~~~ti'Wbm~'lJ bVl~'lJ

'" , ,
2.5 fl~dJ-n'W~'l~'d'W'lJ'W (Upper-Lower Class) btl'Wfl~dJVl~"lJ'W'l ~ bVl'kJ btl'W~'dfl

~ 'ldJ'lVl'l n'Wr3''Wr;l'elr3''W~fllOl:;m ~~'elrJ l?1'ldJ,J'l'Wb"ll'l V11'el~,J'l'W"lJ'el~l?1'Wb'el~b 'W"lJ'W'l~~ b~fldJ'lfl btl'W
'lJ
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2.6 n~~.r'W~'I~'J'W~h,:j (Lower-Lower Class) bu'Wn~~~b~mmtJ1Jl'W~..:!ro1~, ,
" " ,

b(?ltJ~'I n~ nlOl:::'fl'l~tJ'fl~1 'W~~~ bb~:::~ nlOl:::m:::vh b(?ltJ1.~i1n'lJ''J'I..:! bb~'W1'Wn'lJ'~'fl "1l'fl1J~'fl"lJ'fl..:!b~'fl
'lJ

bb~:::l.~1.~~IOl'l J'ru 'I~..:!f"J rufl TV~ bbl?l'fl~'I..:!bJ'fi (;11~ 1'W'Vl'l..:!tJn~ n'l nbtJ..:!.r'W~..:!n~'I'J1Ol:::~..:!ro1..:!bU'W
I I I 9/ I

m:::1J 'J 'Wn'l J'V!i1 n'l ntJ~tJ'WbbtJ~..:!'fl~ l?l~'fl (?Ib'J ~'I 1.Jro1ro1~V!'fl~1 'Wn~~-n'Wl?l'l..:!11Ol:::i1n'l J'bro1~'fl'W1.V1'J'fl~
9/ iJ iI I I

b~~'fl 1J'I..:!ro1'W'fl'IIOl:::b"lJti1Jl<i'l'W:::~'Wl.tJ'fl~1 'W-n'W~..:!~'Wbb~:::i1-n'flbVlIOlIOl~..:!V!~'I ~ ru'Vl'l..:!n'l J'l?I~'I (?IV!~ 'I ro1'W~ ~ ~ ~
I iI iI 9.1 I 9.1 iI

V!'fl~1 'W-n'WJ''fl..:!~..:!l.tJ~ nlOl:::vh n'l J'~ (?I~'W11Ol~'fll?l1~ rl'Wfi1J-n'WV!'fl~~..:!~'Wl.tJ b~~'fl ~..:!'I!'W1'Wro1'J'I ~ bU'W
'lJ 'lJ'lJ

" "1Ol~..:!bb~'J1.~ i11ro1J'1J~bt1ro1V11'fl~'fll?l'l~-n'W"lJ'fl..:!l?I'Wb'fl..:!b~J''I:::~'I ro1'W~'J'WlV1qj~nlOl:::tJm:::~1Jn'lJ' H'~'W

~'I"lJ'fl..:!l?I'Wb'fl..:!b~~'fl

"3. trlOl~tJ'Vl'l..:!~'I'W1Jro1ro1~n'lJ'~(?I~'WllOl"lJ'fl..:!~'flIOl:::~'IIOl'ln~m~ru:::~'J'W1Jro1ro1~ l.~bbfi
, 'lJ ,

'fl'l~ .r'Wl?I'fl'W"lJ'fl..:!rjn~m~~ l?I ltJ bb1J1Jn'lJ'~'IN~~ l?I 1.Jro1~nfl'l~ bb~:::bb'W'Jro1'J'I~~ (?I~'J'W1.Jro1ro1~~IOl:::
, "H1. 'Wn'l J'~IOl'lJ'ru'lb 'W~'I'Wro1'J'I~bVl~'I:::~~~'IVlf1Jn'lJ'l.jf~'W~'I b"ll'W'fl'ItJV! bbl?lnl?l'l..:!rl'W'I!'WIOl:::i1,

ro1'J'I~ ~'fl..:!n'l J'b.jf~'W~'I~ l?l'l..:!rl'W bb~:::n'lJ' H'~'W~'IIOl:::i1 ro1'J'I~bVl~'I:::~~ rl1J'fl'ltJ 'fl'l~~"lJ'fl..:!bbl?l~:::,
, "

1Jro1ro1~IOl:::U'l1.tJ~ro1'J'I~~'I bU'Wbb~:::ro1'J'I~~'fl..:!n'lJ'~'W~'I bb~:::1J~n'lJ'V! bbl?lnl?l'l..:!rl'W1.tJ'I!'Wb'fln'l~'Vl'l..:!
, 'lJ

, " "
bfi3lJ'~l<inlOl"lJ'fl..:!1Jro1ro1~lOl:::m:::'Vl1Jl?l'fl~'W~h bb~:::1J1n'lJ'V! b"lJ'I~ (?I~'WblOl~'flb'fln'l~ bVl~'IUIOl:::HllOl'lm'ltJd.8 ,

l.~~'J'W1.Jro1ro1~ ~..:!~'I~'IJ'~~IOl:::~h..:! bb1J1Jbb~'Wn'lJ'1J~bt1ro11.~ ltJbb1J1Jn'lJ'~'IN~~l?I (Life Style) ,r'W

1Ol:::~ 'fl..:!~'W'fl~ rl1Jrj l?J.J'WDJ'J'~ -B''W"lJ'fl..:!~..:!ro1~ bb~:::n ~~'fl'l~~"lJ'fl..:! bbl?l~:::1.Jro1ro1~~'J'W.r'Wl?I'fl'Wrjn~m~~ l?I

"m'JJ'J'ru b~1fl?l'l! bb~:::ro1ru::: (2537, Vl'l~h 39-40) l.~~ro1'J'I~V1~'ItJ~'I bU'W-1J'Wl?I'fl'Wn'lJ'~'IN~~l?l
iI I I 9/

"lJ'fl..:!bbl?l~:::1.Jro1ro1~1'Wbbl?l~:::-1J'Wl?I'fl'Wbu'W~..:!V!i1~'Vlfi~~ l?l'flro1'J'I~~'fl..:!n'lnb~:::fOhUtJ~ J''J~~..:!~~ ~
iI I iI iI iI

nJ'J'~n'lJ'~'flV! bbl?lnl?l'l..:!rl'Wb(?lmbtJ..:!rjn~mu'fl'flmu'W-1J'Wl?I'fl'Wl?l'l..:!1 ~..:!u
jI I I I

-1J'WV!1 ej\U'Wb~(?Ibb~:::'fl~b'WrjtJVlU~~'I'J 'fl'lIOlIOl:::i1'fl'ltJil'flmb~:::J''ItJ1.~~..:!~'I bU'fl..:!IOl'ln
qJ qJ q q

n'lJ'1J~bt1ro1~'J'W~'J

.r'W~ 2 f01~~J'~ 1V1~bb~:::~..:!1.~i11Jl?lJ'IOl:::i1J':::~1JJ''ItJ1.~b~'fln'lJ'b.jfr.i'ltJ"lJ'fl..:! l?I'Wb'fl..:!~..:!~n
'lJ' 'lJ

" ,
IOl:::~'fl~'W~ 'I m'Jnb~:::bu'W~..:!~ 'I bU'Wl?l'fln'l J'1J~bt1 ro1

.r'W~ 3 ro1J''fl1Jro1f'J~i11Jl?IJ'bU'Wb~m~n bU'Wf01bbl?l..:!..:!'I'W~i1~n'fl'ltJ~'In~'I 6 tJ ~nlOl:::~'fl
q qJ 'iJ q

~'W~'I ~ 'I 'Jnb~:::i1 i"1'J'I~ ~'WblOl~ ~ l?In ru"Y11V1~

.r'W~ 4 ro1J''fl1Jro1f'J~i1~mU'Wb~nbl?l bu'WfOibbl?l..:!..:!'I'W~i1~n'fl'ltJ~'Inn~'I 6 tJ ~nlOl:::i1
qJ cu qJ q

"~ ~ 'I'Wfl'l~'Vl'l..:! n'l J'~'W~~'Wbb~:::i1 J''I tJ1.~~..:!
'lJ
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I iJ I iI I

~Hl'l'WJl'l~'Vl'l'l fl'ln~'WVl~~'W~~~1 ;~~'Wl!h m'd~3.J'l bb'Vl'W"lI~'1bfl'l b"1f'W,J'l'WVl"ll'W'l(?lbV13Jn~'lb~3.J
" , ,
~UVl 6 f'l~'f)1Jf)1IJVlijij(;)'l~11(;)1'fllrJ~lnLL~'J i1Ur;]J'LLtJnf1J'ifltJr11'JLb~~ir~V11~IU'f)tJ, , '"

".ClI '1 9.1 .Q. .q .ClI.G:::lt. .r::::i

3.J~'l~b(?lbb~:;ij'l'W:;fl'ln'l'W(?l 3.Jb'l'W~~3.J~'1"l1'W
~ '"" , ,

iUVl 7 f)J'tlUf1W'JVlU(;)'1:Wl1t?l'liflltJ:Wln fjiJ ~J'LbtJ n f11'fliJf11fJLL~'d LL~~'e)'fln~ln~l1.J, ,
" ,

bb~'d m-l 3.Jnn~l~~ (?l~'1m r<r~~~1'W,J'l'WbbeJ'Wfl'l~H'~'l~ 3.J'l"'l'l m~'W~~3.JVliJ~~, '" '"

""'l'ln~ 'l ~'l.Jo]'W{?l~'WrjD4'm~{?l~'1n~'l'd-n'l'l rJi''W~~ m~'l~'l"'l~~tJ~ ~~m~3.JVl1~~ n~r;w:;
iI I I I iI I

fl'l~;~ 1~~'l ~'l~l~Vl~'l ri (?l"'l:;dj'W~'1Vln'lVl'W(?lfl'l~~(?l~'W1"'l;~ ;'1 "'l:;dj'WltJ {?l'l3.JrjD4'm"ll~'1~ {?l
I I I I iI I!V

V11~rj~"lI~'1~~ {?l~'1~'d'l3.J~3.J~'Wfi~:;V1~'l'l4''1V1'd:;"lI~'1rj~~~{?lVlbnmri'l.Jfl'l~U'l~Vl~~'I!'W"'l:;~3.J ~'1bbl?l
'"

"iJ ~~~'l.J~f'd "lIm~ ~~~'l.J~f'd b~'l.Jt{?l"'l'W~'1o]'W~~~'dbb~:;bb~n~~~'l.J~f'd ~'d'Wbbl?l"'ldh1~bn(?lfl'l~U'l~
'"

4. U"'l4'~'Vl'l'l~{?l~'Vlm fl'ln~~n~~"lI~'1'l.J ~ ~~ l~f'l.J~'Vlfi~~"'l'lnu"'l4'~ ~'l'W~{?l~'Vlm,
, , "

~'1~~~ 'l dj'WU"'l4'~Jl'l~1 'W~'d~'l.JltJl ~VliJ~'Vlfi~~ I?l~~~ ~m~3.Jfl'l~;~ bb~:;fl'l~H'~'W~h

- fl'l~~'11"'l (Motivation) V13.J'l~~'1 ~~'1~'1m:;~'W~~~Jl'l~1'W~'d'tJ~~~~'1n~:;~'W1~

'tJ~ ~~tJlN~ fl'l~~'11"'lbn(?lJl'l~1'W~'d'tJ~~~ bbl?lm"'l"'l:;~nm:;'Vl'l.J"'l'lnU"'l4'~Jl'l~'W~n b"1f'Wrjoo.J'W
iI I I I I
cv cv 4.Q. 9.I,qcv 6l9.l-dit..c\l .::I 2.l6J1I.Qrr,

fi~~3.J "1l'W'Vl'l'l~'1~3.J V1~~~'1m:;{?l'W'Vl'Wnfl'l~{?l~'l(?lb"1lb~~~'13.J~fl'l~{?l~'l(?lb~~n~:;{?l'WbVlbn(?l~'l3.J, ,

,
- fl'l~f'l.Ji (Perception) dj'Wm:;'l.J'd'Wfl'l~~'1bbl?l~:;'tJ~~~l~f'l.Jb~~nM~4'(?l~:;bij~'l.J

, , ,
CiI i,I.dI oCII 9.1..:::::1..::1 .df .c:S.

bb~:;{?l~'d'l3.JVl3.J'l~"lI~~~b~~'Vl"'l:;~n'lJl'l~'Vl3.J ~'d'l3.JVl3.J'l~ V1~~~'l"'lVl3.J'l~~'1"l1'l.J'd'Wfl'l~"lI~'1~'d'l3.J

b-n'lb"'l "lI~'1'l.J~ ~~~iJ I?l~t~ n~ b"ll'l~'lr<r~~~ fl'l~f'l.J~"'l:;bb~(?l'l~'1~'d'l3.J~~n"'l'l ntJ~:;~'l3.J~3.J ~~~'1 5
q qj qJ qJ

l~bbfi fl'l~l~b~'W fl'l~l~n~'W fl'l~Hm'W fl'l~1~~~"1l'l(?l bb~:;fl'l~l~~~n
'"
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,

••• '" dl" I'" " 1 "I "" .dI 'i' '"- fl1~bHJ'Wl (Learning) '\!I~ltJC1'1 fl1nu'tltJ'Wbbu'tl'l b'W~~l'lm~~'\!I~'eJ~,)I~b'W~
q..:::. G"'.J I Q 9.1 .c:::.,x.::9 ~ 9.lcv ~

b'eJtJ'I"1I'eJ'I~~ l'lfl~~~1Ol1fl1J~:::~tJfl1~ru'Vlt:Jl'W~1 fl1n~tJ'Wl"1l'eJ'I1JM1'tlbflC?I"1I'Wb~'eJ1J~ ~'tl bC?l~tJ~'1

'" ""fl~:::l'l'Wbb'tl:::1Ol:::bflC?lfl1~l'l'eJtJ~'W'eJ'I
q

1Ol1fl1J~:::~tJfll~ru1'W'eJ~l'l

- ~~'W~~ (Attitude) '\!I~ltJ~'1 ~,)I~~~flUfl~'eJ"1I'eJ'ItJ~~'tl~n~'eJ~'1'\!1~'1~'11C?1
'" q

!V I I I

~ ~'W~~,r'Wbn C?l1Ol1fl-ir'eJ~'tlV1bb~'tl:::~'W1~~tJ fl~l,) ~'eJ bnC?llOllfl1J~:::~tJfl1~nrV1IStJ'Wn 'W'eJ~l'lbntJ') rltJ
'" '"

~'W~1'\!11'eJ~,)I~Ufl ~ C?I"1I'eJ'ItJ~ ~'tl bb'tl:::bnC?l1Ol1fl~,)I~i~~'Wfi~n ~'eJfl~~~I'1~'1 lh,rflfl1~l'l'tll C?I
q q

•..
~'eJ'Ifl1~11XeJtJ1'Lr1~6]'eJ~'W~I"11'eJ'Ib"1l1'Wflfl1~l'l'tll C?lnVll'1b~'eJfl ~'eJ ~h'l~ ~'W~~"1I'eJ'IeJtJ1'Lr1~11X

'" '"
~'eJC?I~~'eJ'I rltJ~'W~I"11'eJ'Ifi~nlOlbC?ltJ~1Ol1~rul~l~ ~'W~~"1I'eJ'IeJtJ1'Lr1~ dJ'W'eJth'lh bb~,)IOl:::~OO,l'Wl~'W

q '"

'Wl'Wbb'tl:::1-ifb~~'eJ'Iij'eJ1'Wfl1~~C?I~'eJ~'eJ~I~~'1IOl:::~I~I~C1b1J~tJ'Wbb1J'tl'l~~'W~~"1I'eJ'ItJ~~'tl1~
q

~~~~~~~~~~n1~~~i'WL~~~~~u~tnA•••

~ ~ ~fl ~~~ ~tJ1'Lr1~~fl rll'\!1'WC?I~,)tJ~mj'ru:::'Vll'1fl1Wll~ bb'tl:::~fl1j'ru:::'Vll'1fl1Wl1~ ~fl

rll'\!1'WC?I~')tJ~.rn~ ~ l'l~'Vlm bC?ltJ~111~~l'l~'Vlm ~flrll'\!1'WC?I~')tJ~~'eJtJ~~') bb'tl:::~~'eJtJ~~')~ flrll'\!1'WC?I
I !V I 1!V

~')tJi'l ~~ ~,)~~'1i'l ~~C1flrll'\!1'WC?I~')tJrj OO,l'Wfi~~~"1I'eJ'Ibb~'tl:::Vf'eJ'ICi'W~'1'W'Wbij'eJ'Vl~ltJ~'1~'1b'\!l~ltj
'"

'Wflfl1~l'l'tll C?I~'1~'eJ'I~IU'I ~'1~'1 ~1'11 bb'tl:::~')tJ~1b'\!l[?J~'1fl~I,)'Wfl fl1~l'l'tll C?I~1bil'W~'eJ'I~fl1j'I~'1
!V I 1.4 iI

~~~m~~fl1~6]'eJ bb'tl:::~~~m~~fl1~1-if 'W'Wn~'eJ~~~fl~~~fl1~tJ1'Lr1~'W'Wb'eJ'I b'W'eJ'IlOllfl~

tJl'Lr1~'VJfl~'Wbil'W~'1ml~l'l ( organic) h'lfl1tJ"1I'eJ'I~'41j'tTn~fl1j'ru:::bil'W:W~fl~~,)~'Vlm bb'tl:::b~n

fl1~~nh'lfl1tJ~'1 b~tJ t:J'eJ~~,)'W bil'W~fl1j'ru:::'Vll'1:W~fl~fl1~~il'1fl1tJnb~'eJC?I nb~'eJ nd:J'W
'"

!iI I 11 11 I
Go' ..c:I c:.. Q cv ClI I 0 .c::::I I .cY I 0 1.c::::I.cY.<::::II .c:9:
'tlfl1j'ru:::'Vll'1"ll,),)'Vlm "1Iru:::bC?ltJ,)fl'Wb~I~l'l'eJ~'Wl'tlltJ~l'l'eJb'\!l'l'eJl'l'eJ~'Wll'l1 b'\!l'tll'W~'eJb~~ 6Jl'l

•.. ,
~,)~bb~,)b1tJfl~I~'41j'tTbil'W~'W'Vl1tT nfl1nnC?l bbr1b~tJ l'lltJ ~'1,r'W~'1niflOl~tJ~I'11 V1n~'Vlfi~'tl~'eJ

, •..
eJtJl'Lr1~'eJth'l'\!l~flb~tJ'Ihn~ ~'1tj (b~1 ,)'1i~ruSVll, 2542 : 32 - 36)
'"

1. ~fl1j'ru:::'Vll'1~1~::: (physiological condition) ~1~:::bil'WiflOl~mrl'eJ'I~'W1'Wfl1~
•.. ,

rll'\!1'WC?I~~~ m~~6]'eJ bb'tl:::~~~fl~~~fl1~H"1I'eJ'I ~tJ1'Lr1~ b"ll'Wfl1~V1~tJl'Lr1~~')~ bd'Wl'lln bnC?llOllfl
iI I I iI

~1~:::~'eJ ~ltJl'lli'W '\!I1'eJ~ltJl'llm') fl1~V1~'eJ'I11J~"1IlnbnC?llOllfl~1~:::'\!I1'eJfl1~V1fl~:::'\!IltJU1~'eJ'I
q

iI I I I iI iI I

'\!IIU1~1 ~~ bU'eJ'IlOllfl~'eJbb1X'In bil'W~1b'\!ll'l'Vll'1~1~:::~'1 b'\!I~ltjbil'WiflOl~mtJ'eJ'I~'WV1IOl:::~'eJ'I~fl1j'1
q
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,
2. ~fl1~'Vl1..:!~I?l~'Vltl'l(psychological condition) btl'W~n~ru:::"lI'el..:!~'J1~~'el..:!fl1~Vj

bn~1OJ1n~fl1~~ 1?l11OJ~..:!b~m.]'el..:!nlJ~~ ~m~~"lI'el..:!~,"*~U ~fl1~~ 1?l11OJ1OJ:::bbl?lnl?11..:!1OJ1n~fl1~i1..:!

n 1~ b"ll'WlJ1..:!~'W~lJth:::'Vl1'W'el1V11~1?l1~lJ1'Vl~m~ bbl?1lJ1..:!~'W~'el..:!~lJtJ ~:::'Vl1'W'el1V11~1'W~1'W~~ bb'elf
, ~

V11'el~1'Wl'WbNbb~~ V11'el'el~1..:!b"ll'Wfl1~~'J~bd'W~1~1?l1 lJ1..:!~'W~'J~b~'ell"r'fl1'WVI,r..:!~'el1~bvi1,r'W
~ ,

bbl?1lJ1..:!~'W~'el..:!fl1~~'J1~~'J~..:!1~ ~'J~ ~..:!,r'Wm'ellJ bb~'WfilOJ:::~~1~1 bbl?lnl?11..:!n'W1tJ ~..:!btl'W~fl1~

'Vl1..:!~1?l~'Vltl'l"ll'el..:!~'W~u~1~bVlij'el'Wn'Wb"ll'WlJ1..:!~'Wbtl'W~'WtJ~:::V1~~~fi~~ 15 lJ1..:!~'WbU'WYl~b~'el~
q q

I I I tI

~..:!~fl1~'Vl1..:!~1?l~'Vltl'lbtl'W~..:!Yl~lJ'VllJ1'Vl~1~ run~1~~~::: b~~1:::~~~:::btl'W~'Wti1'Wb"ll'W~'J1~~'J~ ~
tI I I g,..

btl'W~'Wti1'Wl?1'el1OJ:::~lJtJ~:::'Vl1'W'el1V11~'el:::hVj1 V1'W1OJ:::G-~1~btl'W~'Wti1'Wbb~'J ~'el~1 btl'W~fl1~'Vl1..:!~I?l~ ~
tI tI I tI I

~'VltI'l V11'el1OJ:::~'el..:!bbl?1..:!~'J 1tJ..:!1'Wb~~..:!IOJ:::~'el..:!~b~'el~1tJ ntl ~i1..:!fl1~~..:!btl'W~'Wti1'W bbl?1fl1 ~VjIOJ:::bbl?1..:!~

~'J bblJlJ1V1'WbblJlJ~~lJVI~V1~1nlOJ:::~~'el..:!"lI'el..:!~fl1~~1?l~'Vltl'lb']1~1 b~m.]'el..:!
" ~ ,

3. ~~'ellJ~~'J (family) btl'Wn~~~..:!~~b;j'el..:!~'WYl~~~~btl'W~~1~n'el~ ~~'ellJ~~'Jbtl'W

bbVl~..:!'ellJ~~bb~:::~~1..:!tJ~:::~lJfl1~nr"ll'el..:!lJ~~~ d1~'Vl'el~il~~bb~:::~1il~~~ n~ru:::"lI'fN ~~'ellJ~~'J
q

~..:!~;S'Vlfi~~l?1'el~~~n~~~fl1~lJ1-tn ~bb~:::~~ ~n~~~~'W1 ~~'ellJ~~'J btl'W~'J'WVI~..:!"lI'el..:!fl1~-n~ bn~1

'Vl1..:!~..:!~~ (social ization) ~..:!n~'eln ~:::lJ'J'Wfl1~~1V1~lJ-n~ bn~1 ~'Wl"rb,]1~~..:!~~ ~..:!IOJ:::~VI'W'J~~IOJ:::
"~ ,

b']1m:::lJ'J'Wfl1~;:l V1~1~VI'I.,b~ b"ll'W~~'ellJ~~'J bN~~'W rS'~~m,j'Wfl1~bij'el..:! ~m,j'W~'el~'J~"ll'W
, ~ ,

btl'W~'W "lIru:::Vj~lJ1-tn ~ bbl?1~:::~'WblOJ1-rub~lJbl?l~1'1!'Wn~fl1~~lJfl1~'ellJ~~~..:!~'el'W~11OJ1n~~'ellJ~~'J" ~
b"ll'WlJ1..:!~'W'ln~'el'WlmV1~~~:::ri'el'W'W'el'WlJ1..:!~'W'ln~'el'Wl"r~~'W~ri'el'W'W'el'WlJ1..:!~'W1~~lJfl1~~'el'W

" "
l"rtJ~:::V1~~'el~'el'el~ lJ1..:!~'W1~~lJfl1~~'el'Wl"r~~b~'el~ b~~1:::yJ'elbb~.yhl"r~ ~n~ru:::1?11..:!1~1'W

, ~
~~'ellJ ~~'JYlIOJ:::~'el..:!~1OJ1~ru1b"ll'WlJ'VllJ1'Vll'Wm:::lJ'J'Wfl1~~~~'WllOJ~'el"ll'el..:!~~'ellJ~~'J rS'!Jr.rm~~I?l

~~'ellJ~~'J (family life cycle)
~

4. rS'oo..J'Wfi~~~(culture) 1~~1b~11OJ:::'el~"ll'W-n'Wl~1'W~..:!~~nI?l1~1OJ:::~'el..:!~rS'oo..J'Wfi~~~btl'W
"

~'J~~'ellJ~1rS'oo..J'Wfi~~~~'el ~~~~I?l~~'Wl'W~..:!~~~'el~~lJ tJ~:::~~~tJnlJ1i1?l1~b~'el~'J1~..:!'eln..:J1~

"lI'el..:!~..:!~~~1~1 rS'oo..J'W:::bbtJ~~1 ..:!'eln..:!1~fi~~~ bbtJ~~1~..:!~~..:!1~ ~..:!,r'WrS'oo..J'Wfi~~~nbbtJ~~1~..:!~
I I I I"

~..:!..:!1~Yl~'W1'W~..:!~~~'el~~lJYlIOJ:::tJ~:::~~~tJnlJ1ii'J~n'W b~'ell"r~..:!~~,r'W~1 bil'W1tJ1~~'J~ ~ rS'oo..J'W
I I iI I I

fi~~~btl'W~..:!Yl~,"*~U~~1..:!~'W(man made product) 1~1"llbu'W~..:!Yl~~:::b~1~~1..:!(god made
I I I I iI I I I

product) ~..:!Yl~~:::b~1~ h..:!nlJ~..:!Yl~,"*~U~~1..:!,r'Wbbl?ln 1?11..:!n'Wl?lNYl~..:!Vj~~:::b~1 ~ h..:! btl'Wn!J

bnrusyf'Vl1..:!fi~~~"ll1~~ btJ~~'WbbtJ~..:!hJ1~ b"ll'W~~:::'el1~ l?l~i'W'Vl1..:!~~1?l:::rS''W'el'elnI?ln'Vl1..:!~~1?l:::rS''W
11 I I iI I

I?ln "lI'el..:!~'el~I?ln~..:!~~'W~'J'WrS'oo..J'Wfi~~~btl'W~..:!Vj~'W~U~~1..:!~'Wb"ll'W~'W1'Vlmij'el~lJn'Wfi~n'Vl1~ n'W
" q

~'J~ fl1 ~1V1~~ 'J'W"ll1'J1?11..:!tJ~:::b'Vl~~n'Vl1~n'W~'J~fl1~r.rlJij'el ~..:!tl1.r'Wl~.r'WVI~..:!~'W1'Vlmn~~n'Vl1~
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'f)1 Vl1J'~ 'J£Ji!'f) b~'f)~tJ1' OO-J'WfiJ'J'3.Jl?l1\l"ll1~ b<>if13.J1n ~tJll J':;'Vl1'W'f)1V11J'~'J£J-if'f)'W~'f)3.J 1 'W"lJru:;~

llJ':;b 'Vlfll~'W n1tl'Wt-if l?l:;bn£JtJ'f)th\lebil'W~'W b~'f)~1~1~ n bil'W1'OO-J'WfiJ'J'3.J~\l1 'WU'"l'"l,j'W1'OO-J'WfiJ'J'3.J'" , ,
, " "

!S'f)\l b~'f)~1"lJ'f)\lt 'Vl£Jt~Vl1£Jtll bn'f)tJVl3.JC9lbb~'J ~"ll1£JnhJt~~ n'l\l bn\l"lJ1fl'J£J ~Vlru'IhJt~~ b~'f)r")'f)
'lJ 'lJ '"

~ I iI' 9J I iI

flJ':;b-if1~ n bb~'J b~'f)~1Vl1~rl'W1 'Wu'"l'"l,j'Wnt~~tJ1' OO-J'WfiJ'J'3.J'"l1n l?l1\l"ll1~'Vi\l~'W l'OO-J'WfiJ'J'3.J!S'f)\lb~'f),
~1n bil'W~\l~3.J~~tJ~h\l~'W (man made product) ~\lMh'J t~~11'OO-J'WfiJ'J'3.JhJ1"1l~\l~m'JJ' 1'OO-J'W

fiJ'J'3.Jbil 'W~\l~ iJ~~ l?l~ 13.J1 J'~ bll~ £J'Wbbll'i;Nt~ bbl?l'f)1'"l'"l:;1-ifb'J~ 1'W1'Wbti'f)\l'"l1 n bil'Wn'l J'£J'f)3.J~tJ"lJ'f)\l

i\l r")3.J~n~ 1\l"lJ'J1'1 bb~:;bil'W~\l~£J'f)3.J~tJrl'W3.J1'W1'W 1lJ':;~ ~ ~1l~m; l?l13.Jrl'W~'f)£J13.J1 ~mm3.J b<>if1

1'"l~'f)\l"lJ'f)\l1' OO-J'WfiJ'J'3.J1'Wi\l r")3.J~\l bil'W~3.J1"lJ'f)\lJ'1lbbtJtJn'lJ'~1J'\l~~ l?lbll~£J'Wbbll~\lt~ 'f)rh\lun n'lJ'
'lJ

, " "
~tJ1tn r")'W'f)nbVlU'f)'"l1nbil'W~VliJ r")'J13.J~'f)\ln'lJ' iJ~1'W1'"l~'f)bb~:;bn C9l~~ ~flJ'J'3.J~'f) bb~'J

," ,
~ tJ1tn r")nil'\l bil'W~'W'Vl1tJVliJ~~ ~ n J'J'3.J~'W'f)~rltJ ~111~~1J':;Vl ~ n~'Vlfi~~"lJ'f)\l ~111~r.j l?l1'"lb<>if1r")J''f)tJ

, "
~ 1111 £J1~ n'l J'~ ~1\lili£J"lJ'f)\l r")J''f)tJ r")~'J Vl~ 13.J1J'm:;tJ~1 bil'W"ll'W-D'W1C9lbb~:;n'"l :;iJtJJ'J''Vi C9l~1'W"lJ'f)\l"ll'W, ~
" " "-D'Wbil'W!9i'Jrl1V1'WC9l~~~nJ'J'3.J bb~:;"ll'W-D'WbVl~Tnn'"l:;~1 bil'W~~ l?l111£J1m~ bb'lA\l1'OO-J'WfiJ'J'3.Jv'h 1~ bnC9l

,"hil£J3.J bb~:;lll bbtJtJn'lJ'~1J'\l~~ l?ll?l1\l1 3.J1n3.J1£J

2.3 fI 'J13J'VI3J1!! bb'a~'eHIf>hJ'i~n'fl'U"lI'eHI~m~nl~;i'e1!i'e11 PI!!••
r")'J13.JVl3.J1£J"lJ'f)\l~1~1 ~'f)~'f)1~£JVl1'f)~1'W t~iJ~~~1~1rlC9lr")'J13.Jt~3.J1n'lJ 'lJ

3.J1£Jl?l13.J~'"l'W1'WnJ'3.J'U,jtJJ'1"llUrueYi l?l~m'Wt~ ~r")'J13.JVl3.J1£J"lJ'f)\l~1~1 "th'W" H~1 bil'W~1'W13.J,
I I iI I I !V 9.1

Vl3.J1£J~\lVl'f)~tJ1b'JruVl!9i\l ~'f)'W'f)~~'WVl3.J'W~tJ'f)~ ~1~1 ~1'W 1'Wb'f)n~1J'n'lJ'~4'£J r")~\lU nt~ ~~1
qJ qJ q 'iJ

I I I 9J I

~1 rl C9lr")'J13.JH ~1 ~1'WVl3.J1£J~\l~\lll~ n~~1\l bil'WVl'f)~'f)1~£J VlUtJ'Vi\l!9i'J'f)'lr")1nb~:;tJ1b'J ruVl'f)1 r")1J''lJ 'lJ
iI I I I

!9i\l'f)~ ~1'W Vl3.J1£J~\l tr")J'\l~~1\lVl~nt-ifbYi'f)n'lJ''f)~'f)1~£J"lJ'f)\l3.J~~tJ ~1'Wbil'WVlU\l1'WU'"l4'£J 4 bil'W

"r")'J13.J~'f)\l n 1 J'Yi'W~1'W"lJ'f)\l3.J'W~£J1'Wn'l J'~1 J'\l~~ l?l~ ,

Vl1n'"l :;3.J'f)\l'f)\lrolllJ':;n'f)tJ"lJ'f)\l~n~ru:;~'f)~'f)1 ~£J~~1 ~ 'l.J bb~'J r")\l~13.J1J'~

b~'f)3.Jt£J\lt~rltJ bb'W'Jr")'J13.J~ C9l1'Wn'l J'~'f)~'f)1 ~£Jt~ b~J'1:;U'"l4'£J1 'Wn'ln~'f)n~'f)~'f)1 ~£J"lJ'f)\l~tJ1tn r")'lJ 'lJ 'lJ
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Jay Siehel (Hirch 1973 : 56-57) 1~n~1'J~\l~~mnr;w"Yl1l.m1J'~~'f)n~'f)~'el1~tJ~1iJ

U!OJ~tJ3 lh::;mJ' ~'f)

1. ~'J13..1~::;~'Jn1'WmJ'~4f1~\l

2. ~r;wJl1~"lJ'f)\l~\l~~'J~~'f)3..I~"1l'W~n'jj'r;w::;'V11\l~\l~3..I"lJ'f)\l"1l3..l"1l'W~Jl1~ ~~'J~~'f)3..I'V11\l
q q

.IV IV

fiJ'J'3..I"1l1~lJ~mJ'~1fi1J'r;w::;~1~f'l.J"1l3..l"1l'W~'J13..1~\l~'f)1!OJ1~f'l.J!OJ1nVl~\l,r'Wdj'W~'W
q

I I Iii

3. ~ n'jj'r;w::;Vl~'WVl1fl'Wmnj~mJ1'W~~~::;Vl1 ~~Vl~\l
'lJ

William Alonso (Murphy 1975 : 435) n~1'J~1mn~'f)n'l.J1'~'Jr;w~'f)~'el1~tJ1'W~~'f)\l

iJ ~'J13..1~3..I~'Wfin'l.JJ'1~1~~'W n~1'J ~'f) 'l.J1'~'Jr;w1!OJn~1\l~ij'f)\l J'1~1~~'W!OJ::;~\ln~1'l.J1'~'Jr;w~'W1

~\l,r'W mJ'~~1\l~'f)~'f)1 ~tJ1 'W~~'f)\l~\l~1dj'W~'f)\l~\l'VJ'W~\l1'W"lJr;w::;~~tJ'Jn'WJ'1~1~~'W!OJ::;~'f)tJ1

~ ~~\l l?l13..1J'::;tJ::;'V11\l~~1\l'f)'f)nhJ!OJ1n~'J~~'f)\l Vl11~mJ'~\l'V1'W~1'W~'f)~'f)1~tJ~~~\l~'JtJ ~~~J'1~1
q 'lJ

iI 9.1 I I I I I

~~'W'V11\l~\l~'W~\l,r'W ~VliJntJ1~~\l~'f)3..Im'f)m~ ~~'f)nVl'f)~'W'f)mij'f)\l "lJr;w::;Vl~VlJ'1tJ1~ ~1 ~'f)\l

'f)1~tJ ~~'f)~~1'W~ij'f)\l Alonso 1~n~1'JM1J~1mJ'~~'f)n'l.J1'~'Jr;w~'f)~'el1 ~tJ ~'JJ'~!OJ1J'r;w1U!OJ~tJ
q 'lJ

3 1JJ'::;mJ'~'f)

1. n~1"lJ'f)\l~~n'f)1~tJ~\l~3..I~'Wfin'l.JJ'1tJ1~ ~~~::;~'J13..1~13..11H11'WmJ'r.l1tJ~1~f'l.J~

~ IV

~J''f)'l.J~J''J ~~~::;~m'WJl1~~3..IJ'~~'JtJ

3. ~ ~\l"lJ'f)\l~'f)~'el1~tJ!OJ::;~3..I~'Wfin'l.J~Jl1~~~'J~~'f)3..I ~~~::;J'::;tJ::;~1\l!OJ1n~Vl1\l1'W~'JtJ
'lJ

I I iI I !.I

Jl1 tJ'W'f)n~\l1~ bbfl ~ n'jj'r;w::;'V11\lmtJJl1~ ~~~::;~\l~~'J~~'f)3..I"lJ'f)\l~'WVl,r'W1

!OJ1 n ~~'W'J~ ~ ~~~::;'V1~'jj'D ~1\l1 ~ n ~1'J3..I11'W4f1\l~'W~n~'f)!OJ::;~~1J'f)\lrl1JJ'::;n'f)'l.J~~ 1~ 'lJ
, IV

"lJ'f)\lVl'f)~'f)1~tJ'f)'f)n1~~\l~
'lJ

0
'IV

<OI~

1. 'V11~~'V1l?l\l

2. ~ n'jj'r;w::;"lJ'f)\l~'J'f)1 ~1J'

3. ~Jl1~ ~~'J~~'f)3..I"1l3..l"1l'W
q

4. J'1~1
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~'W~tJ1~f'lJm~I?l'el'lJ~'W'el~ ~'W~tJ1l?1tJ~'J1.'l.JiJr1'J1~~'el~m~~1 bll'W'eltJ3 'I.J~:;m~~'el
q q 'lJ

, , "
1. ~'W~cl"iJr1'J1~~'el~fl1~~1bll'Wb'Wt1IOl~tJ4 ~~bll'W~~~1bll'WYI'W~1'W1'Wm~~1N~~1?l

q ~

"lJ'el~~'W~cl"~'W1.~bbri 'el1~1~ br11'el~tl~tA~ ~'eltJ'el1~tJ bb'6'l:;mffl~1t~r1
q q 'lJ ,

2. ~'W~cl"iJr1'J1~~'el~m~~1bll'W'Vl1~~~r1~ (Social Needs) ~~iJ~1fl~1'W~11Ol1fl
q ~

" ,
~'J1l1~ ~~,r'W~~~@i~ ~'el~iJm~~ l?1~:;bijtJ'lJl?h~1 bYl'elb'-'\fi l?1r1'J1~1'J~~'el'Vl1~~~ r1~

3. ~'W~cl"iJr1'J1~~'el~m~~1bll'W'Vl1~~1'W~l?lblOl(Psychological Needs) bti'el~1Ol1fl
q

~~~cl"iJ r1'J1~'U'6'l1l?1fl~1~1?l~'W1 ~~~tJ1~~1 bll'W~'el~iStJ'W!~~1?11~1~1fl~1tJ bb'6'l:;~'el~~1'Vl1~

~ l?1m~n'lJ b~l?Jm~nr~1 ~t1!1?11~1~hl~1~1~~r1'J'lJl"J~1.~

"Abram (Maslow 1954: 80-106) ~ri'el~~'Vl~~lJr1'J1~~'el~fl1nll'Wr1'Wbb~fl1.~fl~1'J

~~r1'J1~~'el~m~b'W~fl~ru:;1?I1~1 "lJ'el~~~~cl" 6 "llUl?1

1. r1'J1~ ~'el~fl1~~1'Wt1IOl~tJ~b~'elfl1~'eltJ~'ell?1bb'6'l:;m~~1~~~~ 1?l~1l'elr1'J1~ ~'el~m~'Vl1~
'lJ

,
2. fi1'Jl~ rX'f)~nlJ~IUFl'Jld-J~UFl~

4 '"'Wflr1l?1"lJ'el~I?l'W

3J'l.lti!/n'U fl'J13J iK'eHIn1<j;l'elti'el1AtI ~'eltJ'el1~ tJbll'W~mt1l?ltJ fl~~~~~'W'el~ r1'J1~
q ••• 'lJ

~'el~fl1 ~~'W~1'W 1'Wm~~1N~ 1?l"lJ'el~~~~cl"tl?1tJ~'Jl.'l.Jbb'6'l:;~~~fl~~~fl1~'el~'el1 ~tJ"lJ'el~~~~cl"iJ
i.I J' 2.I.d .diI ~ Q;' I Q;' ~ .d I 4 9.1 J'

r1'J1~ 1?l'el~fl1~~'W~1'W'W'eltJ'Vl~l?1 r1'el fl'W'W'el'W~fleJ'el'W l?1~'W'W~'l.Jbb'lJ'lJ"lJ'el~'Vl'eltJm~tJlOl~~flM1~"lJ'W
~ q ~ ~ ~

, " "
bYI'elI?l'el'lJ~'W'el~r1'J1~ ~'el~m~YI'W~1'W~~fl~1'J b'WbU'el~~'W~

~'eltJ'el1~mll'W~'W~11~~1~1~~I?l'el'lJ~'W'el~r1'J1~~'el~m~~'W~tJ1~ 3 'Vl1~~'el
'lJ q

1. [?]'el'lJ~'W'el~r1'J1~~'el~m~'Vl1~~1'Wh~mtJ

fl~1'J~'el .u1'Wbll'W~~~b'Wt1IOl~tJ4 ~iJr1'J1~~1~ru ~1bll'WI?I'elm~~1~~~~~'W~1'W"lJ'el~~ ~

~'W~cl"bll'W~~H ~1~f'lJ m~fi'W'eltJ ~~'lJ'W'el'Wr1'eltJ~~ bbl?1l?1~~ ~'W bll'W~~1~f'lJ ~~ r1~'el~'l.Jfll1'el~
q iii q q q

11~ fl1tJ~'W~tJ' ""~'ell?1~'W1Ol1fl~'Wl?lntJb~'elb""m~~1N~ l?l'eltJ1.~1?l1~'l.Jfl~~"lJ
q 'lJ q
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2. lWalJ~'W'f)\1~'J1~~'f)\Ifl'l~'Vl1\1~\I~~

mh'J ~'f) U1'Wbtl'Wb~i'f)\1bb~~\I~m'WJl1Y'l'Vl1\1~'1~~ 1J'I~~\1~'J1~ btl'W~iJ~~ mb~~'1
'lJ

3. l'l'f)lJ~'W'f)'1~'J1~~'f)'1fl'l~'Vl1'1~l'lb"'l

n~1'J ~'f) btl'Wb~i'f)\I1J'IlJ'f)n1?i'J~~\Itl\l~'J1~~1 b~"'lb'W~~l'l"lJ'f)'1~'W ~~iJU1'W"'l::;!~ ntl'l

bb~::;~'J1~~~~tj'lb'W~ l'l
"" ,

~\I,r'W fl'l ~iJVl'f)tJ'f)1P1tm1'f)U1'W~'1b~ij'f)'WWn'lbtl'WJl1Y'l~::;Vl'f)'W"lJ'f)'11J'W1~hJ~ ~'J1~
'lJ 'lJ

~1b~"'lb'W~l'l~'W'jj'~,
'" ,

'Vln'jj'n~'W~1'W'Vl1\1bM'jj'~~1~l'lfbij'f)\1 (Kain 1975 : 9-1 0) n~1'JH~1 Vl'f)tJ'f)1P1tJ~'f)VI ~ ~ ~ 'lJ

~'W~1'f)tJ1\1~~\1bb~::;b~l'lt:J~1'Wfl'ln~'f)n~'f)tJ'f)1 P1tJ"lJ'f)\1bb~~::;~~'f)lJ~f'JJ'W "'l::;~1tj'ltl\llh::; LtJ"ll'W1ojf
, 'lJ
,

I .:::::I Q.I.Q. 2.J.:=!I

~'f)tJb"ll'Wb~mnlJ~'W~1'f)'W1

~n'Vl~'jj'lJ (Kain 1975: 9-10) 1~n~1'J~1 fl'l~I?i~~'Wb"'l"lJ'f)'1~~'f)lJ~f'J~'f)1P1tJ'f)~L'W
I' 1!V I I!V !V !V

bij'f)\IL'W~'f)\IVl'f)tJ'f)1P1tJVlI?i\lVl'f)tJ'f)1P1tJ bb~::;fl'l ~LojfVl'f)tJ'f)1P1tJ'lr'W;'W'f)tJlJ'W~'W~1'W"lJ'f)\I'f)~~C1
'lJ cu qJ qJ d..9

I!V I !V

U~::;LtJ"ll'l!~\1~ ~Vl'f)~'f)1P1mr'W~1'W'Jru"'l1m1tJ1~~\I~ ~VlbbVl"'l1\1"lJ'f)'1~~'f)lJ~f'JU'W1

bb'W'J~'J1~~~"lJ'f)\1Schiffman (1978 : 70) 1~'f)filJ1tJ~1 ~'W'jj'~'Vln~'WiJ~'J1~~'f)'1fl'l~, ,
I !V !V I I I

Vl'f)tJ'f)1P1tJ"'l1n'f)'1fOhh::;n'f)lJ~'W~1'W'Vl1\1U"'lr.rtJ4 ~'JtJb~l'li1b~1"'l::;Y'llJ~m'WVlb~'f)fl'l~'f)tJ'f)1P1tJVlcu d..9 q qJ

9.1 I I I I

l'l'f)lJ~'W'f)'1~'J1~ ~'f)\Ifl'l~~'W~1'WVl~1~ru bb~::;bij'f)b"lJ1m'f)fl'l~"'l::;U1tJVl'f)tJ'f)1P1tJ1UL'WVl~n~1 "llil~
~ ~ 'lJ

'f)1P1tJ1'W~~"ll'W~~ b~'f) ~'J1~lh::;~lJ L"'l"lJ'f)\1~~'f)lJ~f'J bb~::;b~'f)'W1
!V !V I I

Becker 1~~ bb"'l\l~1~'W'jj'~iJm l'l t:J~~~1tJ'f)tJ1\1btl'W~'W~1'W1'Wfl'l~I?i~~'Wb"'lbflm nlJVl" ~
'f)~'f)1P1tJfl'l~~'l.J ~ ~~"'l::;lh::;biJ'W~'f)~'f)1P1tJL'WbblJlJU"'l~1J'W"lJ'f)\Il'l'W~\1~1tj\ltl\lU"'lr.rtJ~'W1 b"ll'W

~ n'jj'ru::;~~'f)lJ ~f'J"lJ'f)\Il'l'W l'l~'f)~"'l'W-if'f)~1n ~ ~'f)'1~1tJ1~"lJ'f)\1~~'f)lJ~f'J bb~::;~1~1U1'W ~'1J'WU1'W

~'1J'W b~'f)'W1"lJl'l1~~ m'Wfl'l~rubb~::;n~ 1mbnuru~1L 'W1?i'JlJ~~~ L'W"lJru::;~~\1 'f)1"'lvh1~~'f)tJ'f)1P1tJ
QI q qj qJ

I iI I !V I

bn~ ~'J1~Y'l'f)L"'l~'f)Vl'f)tJ'f)1P1tJb'W"lJru::;u'W1~ bb~Vl'f)tJ'f)1P1tJu'W"'l::;hil'lNnlJU1'WL 'W'f)~~~~ bb~::;bij'f)
'lJ 'lJ ,

b~'f)'W1"lJl'l1~ ~Jl1Y'lfl'l~rubb~::;U"'l9tJ~'W1 bbunu~tJ'WhJfi'f)1"'l"'l::;vh b~ ~'f)1P1tJbU~tJ'WbbU~'1"'l1n
, '"

~'J1~Y'l'f)b"'lbtl'W~'J1~1~Y'l'f)h 1'WVl'f)tJ'f)1P1tJ~'Wb~mn'Wu'WL'Wb'J~1~'f)~11~
'lJ
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"'l1fl'Vl~~~"lI'el\l Maslow bb~:;bb'W':li"1':l1~~(?Ih.l~1'W'el\l~1J:r:;fl'eltJ~fl~ru~'el~'el1~tI

~1~1 :rt1'elfltJ1tI i"1':l1~ ~~~'Wfi:r:;'1!!~1\l i"1':l1~ ~'el\lfl1 :i'bb~:;~fl~ru:;~'eltl'el1 ~tI Hl~\l~
'lJ

, "
fl1:rVl~'W~tJ~1:i'\l~ l?l'eltJL~ir'W'W'elm 'l!!U'el"'l1flfl1:r'l!!1t11"'lbb~':l~\l ~'el\ln'WH1'W'el'WL~-lltJ

q 'lJ

" ,
, ~ IV'" «l 0""" ~,~ IV "" ~ IV ~ IV •..• , ~ IV •..• O.!"I IV'" ."

mtl b(?l'elfl t1\l"'l:;(?I1:i'\l"1l':lin~'W~tI'eltib(?lbb~:;fl1:rn'Wb(?l'W'el'Wb(?l"lI1Jmtl b(?l'W'W"'l1bu'W"'l:;in'el\l~~m'W'Vl
q 'lJ

I I I !V

'l!!U\l11~~~~tl1~.jf~'elti bY1'elVl1fl1:rn'W'W'el'W-lltJ~1t1 b~:i'1:;'I!!1flhJiJ~m'W.y}~\lfl~1':lUbb~':l
I I!V iI I

~'W~tJfi"'l:;l?l1t1L1J1'WVl~(?I~m'W.y}~\lfl~1':l't!'W 'el1"'l"'l:;dj'Wb~tI\lY1'W.y}"lI'W1(?1fl~1\l1 fll'elfl tI1':l 1 ':l1 iJ
q q

" , ,
Y1'WiStltJ~'el1~~'W~tJir\l~flL~'W'el'W'I!!~tJL~bb~:;dj'W.y}~~bb(?l(?l~~~'Wn'W~'el'Wn'W'I!!'W1':lL~~'W~tJri

q q q q

~1~1:rt1 ~~"'l:;~1:i'\l~ in'eltlL~bb~':lbb~:;'I!!1fliJ~'I!!\l'l!!1'el1'1!!1:rL~~flbb~:;iJ~'Vl1\lH-lltJ~1t1L~fl
'lJ q

I if I I iI

~'W~tJri~1~1:rt1 ~1:i'\l~~ in'eltl:r'el(?lL~ bb~:;~m'W.y}Ub:r1iStlfl~1.y}'eltl'el1~tI bb~:;.y}'eltJ'el1~tlUb'el\l~\l bil'W
q qJ qJ qJ

, , "
'I!!U\l 1'WU"'l~tI 4 .y}~~~tJ"'l:;"lI1 (?Ib~tlm~bb~:;~'W"'l:;~'el\l ~fl~'WntJfl1:r~1:r\l~ in~~~tJ C?i\lbb~bn(?IL1J

"'l'Wl?l1t1
I !V !V iI I

.y}'eltl'el1~tI"lI'el\l~'W~tJbn(?I~'WL~ bb~':lriiJ fl1:r~ lPJ,J'W1~'W~1't!'Wbn(?I"'l1fl i"1':l1~ ~'el\lfl1 :rVlhJiJ
'lJ q

if !i.I I I

~'W~(?I"lI'el\l~'W~tJbb~:;~'W~tJ't!'Wdj'W~inrf.y}'U~1(?IbWW'el~inW'W ~'el iJ i"1':l1~~ (?Ibb~:;riU1i"1':l1~~(?I~1
q q q

• iI I I I

~tJ1m~~~'W(*'eltil "'l1flfl1:rin'eltJ~'W'el\li"1':l1~~'el\lfl1:r'Vl1\l11\lfl1t1 b(?ltlfl1:rbil'WVln'WVl'W'el'W

~-lltJ~ 1mb~ ':l biJ'W~n'W~'Wn'W~'el'Wn'W'I!!'W1':lbb~':l~\lbU'W~~in'eltJ~'W'el\li"1':l1~1J~'el(?Inti b(?lmil'W~1Jfl

11'el\l11\l fl1t1~~~tl1 ~iJ i"1':l1~1J~'el(?IntI"'l1 fl fl1 :rVl1~1tI"'l1 fl ~ in~'W1 1J~ 'el(?Intl"'l1flJl tlfi:r:r~"1l1&i
" ,

b"li'Wu1vh~ L~L 'I!!~ bb~:;i"1':l1~1J~'el(?Intl"'l1fl~'W~tJ~':ltl n'Wb'el\lbY1'eli"1':l1~1J~'el(?IJltl"'l1flb"'l:reJ~1t1
q 'lJ

bb~:;bn'el~'eltJ'el1~tI ~1~1 :rt1l?l'eltJ~'W'el\li"1':l1~1J~'el(?IntiL~ bb~':l ~'W~tJriiJ i"1':l1~ ~'el\lfl1 :r~1 fl~'WL1J~fl
'lJ q

~'eli"1':l1~~'el\lfl1:r'Vl1\l~1'Wr.jin1"'l i"1':l1~tI'el~ftJ"lI'el\l~\li"1~b~:r1:;~~~tJdj'W~ l?lrf~\li"1~ i1'el1"'l~1:r\l

~~ in'ell!iL~(?I(?Ib~m l?l1~~1~\l ~\lL~ri'el bn(?I"1l~"1l'W"lI'el\l~'eltl'el1~tI~'Wb~'el~'W'el\li"1':l1~~'el\lfl1:r~\ln'W'qj q 'lJ

!V I iI !V

bb~:;n'W:r:;'1!!~1\l ~'W~tJ "'l1fl't!'Wb~'el~'W~tJ~1~ 1:rt1tJ:r:r~i"1':l1~~'el\lfl1:r1'W-ll'WUL~~'W~tJri iJi"1':l1~
q q q q

" ,2.1 .c::!i \1 •• ,.q .d:rI 2.1 I 2.1 2.1 61 2.1 2.14 I c::I I .q
in'el\lfl1:r~\l"ll'Wbu'elfl i"1'elin'el\lfl1:ri"1':l1~b(?l'Win'el\lfl1:r~1'W:; in'el\lfl1:rb'l!!l?l'W:r~fl':l1~i"1':l1~bbinflin1\l'Vl

'lJ os 'lJ

b'l!!il'elfl~11Ji"1i"1~~'W1~\l bn(?Ifl1:i'bb"ll\l-ll'Wfl1:r~~1\lM:ri"1i'WhJ~1"'l:;bil'WIj'el\l"ll'el\l"ll'W1(?I~'el~'el1~tI~

1'1!!rubinfl ~1:r1J~ fl~ru"ll'el\l~'eltl'el1 ~tI~ b~'Wfl~1 ~':ltI\l1 ~ fl~1 i"1':l1~\l1~ bb~:;~'W'Vl~W11~"lI'el\l~'eltl
QI cu cu q cu

!V !V !V I !V 9J

'el1~tI~\l bn(?I~'W"'l1fli"1':l1~~'el\lfl1:r1'W-ll'WUbb~:;d:j'el~'W~tJ~1~1:rt1tJ:r:r~i"1':l1~~'el\lfl1:r1'W-ll'WUL~
q q

, " ,
crG.c:::I 2.1 ClI.c9: \1 •• Ic::I.dJ 9.1 c::I ~I ~.C!I c::I

~'W~tI fl~ i"1':l1~in'el\lfl1:r'Vl~\l"ll'Wbu'elfl i"1'eli"1':l1~in'el\lfl1:r'Vlbu'W'el~:r:;b'l!!'W'elfl1:ri"1':ltJi"1~bb~:;~i"1':l1~
q 'lJ q

, " "
bil'WC?i':l"ll'el\lC?i':lb'el\l~\li"1':l1~~'el\lfl1:r1'W-ll'Wu~1~1:rt1in'eltJ~'W'el\lL~(?Itlfl1:r iJ~'Vlfl1'Wfl1:ri"1:r'eltJi"1:r'el\l

~'eltl'el1~ tI~ bU'W"lI'el\lin'Wb'el\li"1':l1~iJ~M:; 1'Wfl1:rH~'eltl~'eltl'el1 ~tI b(?ltl1J:i'1fll"'l1fl1i"1:r~1U\l~tJ i"1':ltJ
'lJ 'lJ
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J'~UtJ~ b'U~1:::~'J ~'1bbl?lnj;h'ln1J1..jf1f1~~'W1 b6Jf'Wfl1J''fl'flmb1J1J~'fl~'fl1~tJ~iJ b'fln~n~rub'U~1:::~'J
I I ~. it iJ

~'1~:::~ 'fl'W~'1~'Vlfi bb~:::f1'J1~bll'Wb~1·1I'fl'lVl'fl~m ~tJ'lr'W1bb~:::b~'fl1JJ'J'~~'1f1'J1~ rX'fl'lfl1 J'1'Wi'WUbb~'J
9.t 1!lI!lI I

~'W~tJfi5'IiJ f1'J1~rX'fl'lfl1J'1'Wi'W~'1hJ~n ~'1bll'Wi'W~'1~"l1r'Wfi~'fl f1'J1~~1~1J'm'fl'll?l'Wb'fl'lVlq qj qj q

"~1~1J'bll?l'fl1J~'W'fl'lf1'J1~ rX'fl'lfl1J'f1'J1~~~nun ~I?1"l1'fl'll?l'Wb'fl'l1rJf~1b~"'lbb~:::Vi'l~'fl1"'lu'Wfi~'fl fl1J'
'"I I if it

tJ'fl~f1Ju1J~'fl l?l'Wb'fl'l~'1~,rn~~:::~'fl'W'fl'fln~11 'W~'JVl'fltl'fl1~tJ1'Wi'Wu5'I t~-n l?1unb~n:::bn ru""lI'fl'l
'"

~nun ~1?1"l1'fl'll?l'Wb'fl'lt~'fltl1'1~~\!J'rubbiJ1JhJ1'W'VJn1~1'W

2.4 'lf1b\ll~vl,j'i~1l11lU~'eI..:In1'i:a'el,j1'lJ (Housing Want)
" , ,

lh:::"ll1"ll'WrX'fl'lfl1J'~'fl'!J1'W ~'JtJ~1 b'VIl?lVlbbl?lnj;h'ln'W'VI~1mh:::fl1J' ~'1'fl1"'l~1bb'Wn•

iI iI I I

fl1J'~'fl~'JtJf1'J1~~1 bll'W'VI~n t~bbri fl1J'~'flVnVl'fltl'fl1 ~mVi'flbll'W
'"r 9.t iI I 9.1 iI

mJ'~~'Vlfi"ll'fl'll?l'Wb'fl'l l1'1UbVi'flfl1J''fltl'fl1~tJ"lI'fl'll?l'Wb'fl'lbb~:::f1J''fl1Jf1f'J ~'J'W1'VIrufl1J'~'fltJJ':::lJl'VlU'" ~" ,
~n"'l:::bll'Wfl1J'~'flVl'fl~m~mll'W'!J1'W'VI~'1bbm (first time home buying) 'fl1"'l5'It~iJojf'fl~1nl?1~1n

un t~~11'W~1'W1'W1fil?l1~ 'fl1"'lbti'fl'l"'l1n~I?1UbJJ'VI11'W~1'Wih~'1~'W~iJ'fl~
", "

fl1J'~'fl'!J1'W1'W~i1'W:::Vlbll'WU"'l{tJ 4 bll'Wfl1J'~'W'fl'll?l'fl1Jf1'J1~~1bll'WVi'WfJ1'W~ ~
9.1 it I 9.1

"lI'fl'l~':)l?l 'W'fln"'l1 nuW]'fl"'l:::H' bll'WVl'fltl'fl1~tJ"lI'fl-:Jl?l'Wb'fl'lbll'WtJJ':::~1bb~'J 1'W1J1'1f1f'l f1J''fl1Jf1f'J 5'1
'" '"'" ,

'fl1"'l1-ifVl'fltlm ~tJu'WtJJ':::n'fl1J'fl1~~fl1N1'WbVi'flbb~'J'I'VI1J'1tJt~~'JtJ b6Jf'Wfl1J'vl1'fl l?l~1'V1nJ'J'~f1f'J'" .
1S'fl'Wfl1J'.yhfl1J'~1~1ru"lltJ bb~:::fl1J'vl1bll'W~1,rn'l1'W~'JtJ bll'WrX'W

9.t I I 9.1

f1'J1~ rX'fl'lfl1 J'~'flVl'fl~'fl1~tJbVi'fl~'W'fl'll?l'fl1Jf1'J1~~1 bll'W'VI~nU~n"'l:::iJ'fl~

l?l~'fl1?1b'J~11'W'Vln~[)1'Jfl1J'ru"ll'fl'l bM~fJn"'ll?lJ'11Jb'Vh~tJJ':::"ll1nJ'iJfl1J'"lItJ1tJ~'Jbb~:::iJfl1nbj;j'l-:J1'W. ~
"1'VI~'VI1'fliJfl1mtJn f1J''fl1Jf1f'Jbn1?1~'W

2.4.2 fi1?13J vl'iJ.:Jn1'i:f'iJ U1'tJ :f'iJvl? tJ£ VI1n'"l-31 '"I;YLPI'jy
'41

iI I iI!V 9;' I
21 .:g..c::l I %. ... 1 q tt.c::Y IV .r:::Y .c::Y

f1'J1~l?l'fl'lfl1J'"ll'fl'Vl'fltJ'fl1fltJUJ':::lJl'Vl'W!:J"1l'fl~n"'l:::"1l'flb~'fl~'W'fl'll?l'fl1Jf1'J1~
'" '"

rX'fl'lfl1J'~ bfl1~~'W1bl?1tJ~n"'l:::~'fl'!J1'Wb~~b~~"'l1n'!J1'W'VI~'1bbJ'n'VI1'fl'!J1'W'VI~'1'V1~n"lI'fl'l f1J''fl1Jf1f'J
9.1 iI I I

l1'1U~'JtJ"'lI?1~'1'V1~1mbl?lnj;j1'1n'W b6Jf'Wb~'flfl1J''fltl'fl1~mb~:::~neJ'fl'W'VItl'fl'Wh-n'Jf1J'1'Jt~bbri '!J1'W.. '"
J q ~ 4 21 Q.I .J;.J IV Q,.oC:ll

n'lJ'~'flJ''Vl 'VIJ''fl1J1'W~n'fl1fl1 fl1 fl1J'"1l'flb~'flfl1J'J'1JJ''fl'lbb"lImb~:::bJJ1l?l~m
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~ I
.c::Y.c::Y .cY ~I iI

'fl'W'lrll?l V1~'flfl1~"1l'fl'tl\l'Vl'W~::~::m'J b~'fl'fl'W'l rll?l"lJ'fl\l'tln'l!f'tl'l'W blJ'Wl?l'W
q ~

~ ~ I

rl'J 'l ~ ~'fl\l fl1~en'fliJ~:: lJl'Vlil~ n"'l ::b1.l~ ~'Wbb1.l'tl\l l?l'l~Jl'l 'J ::bM~~n"'l bb'tl::
d.9

~m'Wfl1~rul?l'tl'l (?l~'fl~'fl'l~~ ~'J~vr\l b1'fl'W1"1lif"'l~~~'W1 b"11'Wbb'W'Jb1J~nrl'l Jl'l'J::rp)l?ln(?l'flmrl~

b~'Wn "11'fl\l'Vl'l\lfl1~bb~'J\lVl'lfh 1~bb'tl::n'tl~'Vlfi~h'Wfl1~l?l'tl'l (?l"lJ'fl\l~"lJ'l~ biJ'W~'W
~ q ~

...r '" ,.J,.J l;:,,.J • ~ ••• "'" ~2.4. 3 n1~8J1'iJ '1.11U & 'tV'iJ & fi 'iJ U 'flU 'YI'iJtJ'iJ1 p( tJU~'iJ&fi 'iJ UF1nlJ11 'tV "0 'JIn~ .
~'flU'fl'l ~~ 'W'fln"'l'ln"'l::biJ'Wif"'l~~~'W~'l'W~4'l biJ'W"lJ'fl\l~~l?lbb~'J ~\l"'l::dj'W~ d.9

I jI g., '"

brl1'fl\l~rj (?lrlruJl'l~"lJ'fl\l~~ l?l ~'J~~\l ~'l'W::'Vl'l\l~\l rl~ bb'tl::bM~~n"'l"lJ'fl\l1.l~::"1l'l"1l'W~'J~ ~\lt!'W
q d.9 d.9

I , ~

1.l~::"1l'l"1l'Wb(?l~~'J11.l~\l bb~~'l"'l::ihJ'l'W'flU bb~'J bb(;]fi~\l"'l::~mm~~n~'l'W::"lJ'fl\ll?l'Wb'fl\l V11'flb~'fl'W-n'W
~ d.9

X 21 ~.q X ~ 0 Q;' 0 tv.Q.d ~ '1 iI

l?l'Wb'fl\l"lJ'Wb(?l~fl1nb~'J\lVl'l'lJ'l'W'Vl~ rlruJl'l~~\l"lJ'W ~1.ll?l'l~'tl'l (?l'lJ l?l'l~ fl1'tl\l b\l'W'Vl"'l::"1l'fl~(?l b"11'W
q ~

I I ~

'fl'l.n~~'l 1.l~::mVl\l~ (2538) ~ n~'llS'fl\lif"'l~~Vl eJ'tlm::'Vl'lJ (;]'flfl1~en'flU'l'W-wn'fl'l ~~~

"lJ'fl\l1.l~::"1l'l"1l'W1'Wb"lJl?l~\lVlrj(?l'W'W'Vl'lJ1-iJ"'l (?l~\lVl~'l~~"'l::~n~'l bb'W'Jb1J~ bb'tl::if"'l~~~'l ~ru~~'l1 ~iJ
q q q cv

I ~

(;]'l\l1 VliJ~'Vlfi~ 'tl (;]'flfl1~~ (?l~'Wl."'len'flU'l'W-Wn'fl'l~~ l?l'tl'fl(?l"'l'Wbb'W'Jb1J~ rl'J'l~ ~'fl\lfl1~ ~n~ru::u'l'W

-wn'fl'l ~~"lJ'fl\l1.l~::"1l'l"1l'W1.'Wb"lJl?l~\lVlrj(?l'W'W'Vl'lJ1-"'l'ln eJ'tl"lJ'fl\lfl1~~n~'l~~~~'l 'L~~'lJ~'l
q

1. fl1 ~"lJ'l(?lbbrl'tl'WU'l'W-Wn'fl'l ~~1 'WnN b'Vl~~V1'l'Wrl~"lJ'fl\l1.l~::"1l'lm~iJ~::~'lJ~'l~ 1~1.l'l'W
q

I I ~

n'tl'l\l ~\l~'l~1~ ~'l biJ'Wif"'l~~~'l ~ruVl r1'fl1.~ bn (?lfl1~1.l~::n'fl'lJfi~n"'lU'l'W-wn'fl'l ~~~'W1. 'Wb"lJl?l~\lVlrj(?l., q

~ I ,

'W'W'Vl'lJ1-bb'tl::'W'fln"'l'l nilbb~'J~\liJif"'l~~~'W~n ~'fl ~\lVlrj (?l'W'W'Vl'lJ1-~\lbiJ'W~\lVlrj(?lVliJb"lJl?l~ (?l(;]'fln'lJ
q q

I ~

n N b'Vl~~V1'l'Wrl~ fl1~rl~'W'l rl~~::(?l'J n~'lJ'l~ ~'l rl'lVl~'W~\l'Jn'flU ~n~\lJl'l rlf~'lJ'l'tl fi1~iJfl1~
q qJ ClJ dB

I ~

"lJm~V1'1.•h~~'l"1lfl1~(;]'l\l1 Vlbb'flrp)(?l1'Wn~\l b'Vl~~V1'l'Wrl~b-if'l~'l ~\l 'LV1~1 'W~\lVlrj(?l'W'W'Vl'tJ1-

2. ~::~'lJ~'lrl'lU'l'W-wn'fl'l~~~1.l~::"1l'ln~~'l~'l~tl~'fl1~"'l::'flU1'W"11'J\l 1 ,000,000 ~\l~
~ I ~

3,000,000 'lJ'l'Vl bb(;]~'lJ~'l1 'Wif"'l"'lu'Wu ~.~. 2535 il~::~'lJ~'l rl'lU'l'W-Wn'fl'l~~Vl~1.l~::n'fl'lJfl1~~\l
q ~

I ~ I

~'l rl'lU'l'Wb~m n'WHt!'WbiJ'Wn rl'lVl ~\l n ~ 'l rl'J 'l ~ biJ'W"'ll'\l~
I ~ ~

3. if"'l~~~ 'l ~t:yVliJ~'Vlfi~'tl (;]'flfl1~~ (?l~'W1"'len'flU'l'W-wn'fl'l~~ iJ ~\lil

- ~'l b'tl~ ~'fl\l"lJ'fl\lU'l'W-wn'fl'l ~~
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- fl'l:i'~~'W'l~~~~lWH1~'iJ'ltJ

- :i'~~'iJn~'l
!II I iI iI"

if~~tJ~'l ~'1J1~'1 ~'l~V1iJ~'Vlfi~~ r;i'elfl'l:i'~ (?l~'W1~~'elih'W~n'el'l ~tJu~~hJiJ~'J'W

i~~'Wfin'iJ~'iJ1ln~ bb1J'I[;l'lMJ:i'~bJl'Vl"1l'el'lb~f31 'el'ltJ fl'l:i'~m:n ~m'WJl'l~~~:i'~ 'el'l~~ bb~~
~ q

:i'~~'iJ :i''ltJ 1~"1I'el'l~:i''el'iJ~ ~'J

4. bb'W'JLU~~'J'l~ ~'el'l fl'l:i'~ n'l:tru~,J'l'W~n'el'l ~tJ"1I'el'l'I.J:i'~"ll'l"ll'W1'Wb"1l[;l~'1V1rj(?l'W'W'Vl1..J1-

- n'l:i'~~'W'l~~~~(?l'Jn~'iJ'ltJ
, , ..

Q 2.I~.q Clo Clo

- ~'1 bb'J (?l~'el~'Vl(?l'el'lfl'l f31'iJ:i'~'VlD
q

,
81 2.I.q 0

- bn~'Vl'Vl'l'l'l'W
I iI iI I

'I.J:i'~bJl'Vl"1l'el'l,J'l'W~n'el'l ~tJV1'I.J:i'~"ll'l"ll'W~'W1~~'eltr'W ~ ~ bU'W~n'l:tru~"1I'el'l,J'l'Wb~m bb~~

,J'l'W'Vl'l'Jubmi bU'W~'J'W'lm1J [;l'l~~'l ~'iJ

~Jl'J:i':i'ru ~'Wfi'W'l~ (2540) ~n'l:t'ld-'el'l ~'J'l~~(?lb~'W"1I'el'l~,rn'l'l'WLNbb:i'~:i''eltJ~
q

'" , ,
~b'J'elfr;i'elfl'l:i'b~'eln~'elV1'elrl'el'l ~tJ'l 'Wb"1l[;In:i''1b'Vl~~V1'l'W~:i' bb~~b"1l[;lm~ru"Yl~ iJrj [;If:l'I.J:i'~~'1rolbYi'el

~ q q

~n'l:t'l~ ~ ~n :i':i'~ fl'l:i'b~'eln~'el~'el~'el'l ~tJ1 'Wb"1l[;ln~'1 b'Vl~~V1'l'W~:i' bb~~b"1l[;lm~ru"Yl~"1I'el'l~,rn'l'l'W

LN bb:i'~:i''eltJ~lb'J'elf i:-J~fl'l:i'~~tJ~'l~'l:i'f:lM'l.Jl~ ~'1~
q

-if'el~ ~ b~m n'iJ ~ [;l'el'iJbb'iJ'iJ~'el'iJ m~ ~ 'l n fl'l:i'~ n'l:t'l~'iJ~ 'l n~~~'J'elrl 'l'l ~'J'W'lmubU'W
qj III q Q,I

b~ f31"ll'ltJ'elrl'l'W"ll'J'I'el'ltJ 20-30 tJ iJ~ m'WJl'l~fl'l:i'~~:i'~ bU'WL~ (?l iJ:i'~~'iJfl'l:i'~n'l:t'l'elrl'l 'W:i'~~'iJ
~ q ~

~DtJ~~n'l:t'l 'I.J'J"ll. iJntJl~b'U~tJr;i'el b~'el'W'elrl1'W:i'~~'iJ 5,001-10,000 'iJ'l'Vl iJ:i''ltJl~:i''J~''1I'el'l~

~:i''el'iJ ~~'J b'U~tJ r;i'elb~'el'W'elrl1'W:i'~~'iJ 5,001-10,000 'iJ'l'Vl b"ll'Wb~mn'W bb~~n~'l'W'J'W~~'l~n 1'W~
"" ••• 0

~:i''J b:i''el'W~'l'W'J'W3-4 ~'W

-if'el~ ~ b~tJ 'J n'iJ~ m'WJl 'l~ fl'l :i''elrl'el'l~tJif~~u'W :i''I.Jbb'iJ'iJbb~~~ ru~ n'l:tru~"1I'el'l~'elrl'el'l ~tJ
qJ qJ q qJ q qJ

bb'iJ'iJb"ll'l'el'l~tJiJ:i'~tJ~b'J~'lfl'l:i''elrl'l 'W:i'~~'iJ:i''l ~'l 300,001-500,000 'iJ'l'Vl "1I'W'l(?l"1l'el'l~:i''el'iJ~~'J~

~'el'W~'"l :::b-if'l~ n'el'l ~tJ~'l'W'J'W 3-4 ~'W ~'lD'l:i'ru'I.Jtn ~~ b~'W~'liJ ~'J'l~~'l bU'W'l'WL~Nfl'l:i'~'ln~~ (?l
~ q

iI I I I

~'el ~'W'l~ nvlh iJrj [;If:l'I.J:i'~~'1rolVl~n'l 'Wfl'l:i'~'elV1'elrl'el'l~tJ'l V1~bYi'elfl'l:i'iJV1'elrl'el'l~tJ bU'W"1I'el'l~'J b'el'l
q ~ ~
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'tl~b~rJ t9l"lJ'e)~t~~~fl1~1. 'Wfl1~~'e)~'e)U'e)'l~rJ~'W ~fl~'l~'lfl b~'e)'W~~ nn~~U'e)~ if~~rJ~~'lU~~~1. 'W'lJ 'lJ -
iI I 19.1 I I 9.1

fl1~~t9l~'W1.~~'e)Vl'e)Um~mU'W~'W~'lJbbm ~'e) vl'lb'tlVl~~ ~tJbb'lJ'lJVl'e)U'e)'l~rJVl~'e)~fl1~~'e)~'e) ,j''l'W'lJ 'lJ 'lJ

"
'e)nll ~'d~fj~~~'l'W'Wvf (2540) 1~~fl~'l "if~~rJ1.'Wfl1~~t9l~'W1.~~'e),j''l'W~'e)~'e)~1.'Wb''lJl?l,

b~'W'Yl'l~~f:l1vHhiJVl b'e)~" ~'l~'l~f:l'e)litJ~'lrJ e.J'tl1~~'l~ bY1rJ~if~~rJ ~'e)~ b~ fPl tt9lrJ ~"ll'lrJ~~~ m~~'W
'lJ ,

" ,
bb'tl~if~~ rJ1.'Wfl1~~'e),j''l'W~'e)~'e)~ 1.'Wb~'W'Yn~~f:l1~vh~~ fl~'l b~ fPl'\!!ru~ 'e)'l~~'lJ b{j'e)~~'l~ 'l fl fl1 ~

'lJ '"

~'e)~fl1~~'d'l~ bU'W~~~~ 1.'Wfl1~'e)U'e)'l~rJ"lJ'e)~I?l'Wb'e)~1.'W"lJru~~~m'Wll'l~~~~~ 'e)'l~~'lJb~'e)~~'l
'lJ

, " ,
9..- "" 0 ~ 9..- ~ ~ "" "'l 19..-""

~~t9l'd fl~'lJ'lrJ bb'tl~~~'e)~'Vl~~'Vl'l b'\!!fl1~ b"ll"ll'd1?l"lJ'e)~l?l'Wb'e)~~~'d'l~~~t9l'd fl~'lJ'lrJ~'l fl"lJ'W~'lfl~'lrJ t9l'Vl

l?l'Wb'e)~'\!!'l~'l1~ bb'tl~~~~'lJfl1~~fl~'l'e)'l~~'lJ b~'e)~~'l~'l fl ~~~fl1~~fl~'l~~U'e)~ b~'W~~tJ~~ trJ"lltJ'lJ 'lJ
I I iI I I iI iI I

"lJ'e)~Vl'e)U'e)'l~rJ b~'WtJ~~trJ"lltJVl~~bn t9l~'W1.'W'e)'W'l~ 1?l'\!!1'e)~'tl~'l bYi~Vl'e)'l~ bn t9l~'W~'l flfl1~~'e),j''l'WVl~'lJ 'lJ
I iI 9.1 I I I

bb'\!!~~ fl1 n~'W'Vl 'l~ ~ ~t9l'dfl~ 'l b'\!!I?lVl~'e)~ fl1 ~~'e)ti'l'Wb 'Yh-W'WVlbu'Wif~~ rJVlvl'l1 ~~ ~'d'l~ ~ t9lb~'WbnrJ 'dn'lJ,
I iI I iI iI I

~~ m~ ~'Wbb'tl~if~~rJ 1.'Wfl1~~ t9l~'W1.~~'e),j''l'WVl bbl?lfl ~'l~ n'W ~~uif~~rJ~'W11~~'l~ ~ bU'W'e)'ltJ ~ 'l'W'd'W

~~'l~fl1.'W~~'e)'lJ~~'d 'e)'l~~ ~m'W~vl'l~'l'W hJ~e.J'tl~'e)~'d'l~~t9lb~'Wb~m~~m~~'Wbb'tl~if~~rJ1.'W,
" ,

fl1~~ t9l~'W1.~~'e),j''l'WVl bbl?lfl~'l~n'W

if~~rJ1.'Wfl'l~~'e),j''l'W~'e)~'e)~

if~~rJ1. 'Wfl1~b~'e)fl~'e),j''l'W~'e)~'e)~ 1.'Wb"lJI?lb~'W'Vl'l~~f:l1~vh ~m~'l ~'lJ I?l'l~ ~'d'l~~'l ~'1!1~

1. vl'lb'tl if~~rJ~'e)~vl'lb'tl~~'d'l~~'l~ru~'lfl~'e)fl~~~'d'e)U'l~ ;~dj'W~t9lb~'W"lJ'e)~,j''l'W'" , ,
"

~'e)~'e)~ 1.'Wb"lJI?lU ~'e) ~'l~'l~f:ltJ~~fl'e)'lJfj~n~ 1~ ~ ~'d'l~~~t9l'dfl1. 'Wfl1n·ih~~ bb'tl~fl1~b~'W'Vl'l~,

tJ~~fl'e)'lJ n'lJ'e)u1.~ fl'tl'l~ b~'e)~ ;~ dj'W~ ~~"lJ'e)~m ~'l~~'l-Wfl~'l'W~'l'W'd'W~'l fl
'lJ

2. fl1n~'W'Vl'l~~~t9l'dfl ~~~ fl~ 'l'd~'l bb~'d1.'W·ih~ ~'W~'e)~'lrJ ~'e)fl1n.]'l~~ if'1!'\!!'lfl1~

~ ~'l~ ~bU'W~~ ~ 'l ~ ru~'l fl1.'Wif~~,r'W fl ~~ ~'d'e)U 'l~~~ 1.~ ~'d 'l ~ ~'l ~ ru 1.'W~'e)~ ~'d 'l ~ ~ ~t9l'dfl1.'Wfl1~b~'W
Q.I q q 01

, , ,
3. ~~ bb'dt9l~'e)~~ ~~~'l'W'drJ ~'d'l~~~t9l'dfl bb'lJ'lJti'l'W~'dmb'tl~ri'e)~h~~ bU'W~'e)~~'e)~'tl~

~ 'l ~ fl ~ ~ ~'d'e)U'l~ 1.~ ~'d'l~ ~'l ~ ru, '"
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'W.rn¥rwwLWJ1(2541) ~mj'1~'fl'l fl1~~fl'jj'1~~~m'~~1'I,ln1~b~'flfl~'fl~'fl1P1tJ"lJ'fl'l

lh~"1l1m'L-Wb"lJl?lb'VlPllJ1~b~'fl'l~~l?l4''1V1~~tJ'VJ~fi1;Ji:l~l?l'lb~'fl~fl'jj'1~'1~~~m'~~1'l.lfl1n~'flfl~

ml'fl1PltJ"lJ'fl'ltJ~~"1l1m1'l.lb"lJl?lb'VlPllJ1~b~'fl'l~~l?l4''1V1~~tJ'Vl~fi1;J~~fl1~~4'tJ~lJ~1fl~~ ~'J'fl~1'1
qJ qJ q q

L~~ ~'J'l.l1VlrutJ~~fl'fllJ'fl1~~bU'l.lWWfl'l1'l.llJ1-';'Vl'lX1'1~1'l.lbb~~i:l~1'l.l'J'l.l~~1~fl~'fl~'fl1P1tJ3-4~ ~
I iI I I

~'l.l~'flM'fllJ ~¥'J bVll?l'"l'l1'"lVlvh1'IXbn~fl1~~~~'l.l1'"l1'l.lfl1~~'flVl'fl~'fl1PltJbn~'"l1flfl1~'flmfli:lVl'fl~
q CU qJ qJ

, " ,
'fl1Plmu'l.l"lJ'fl'll?l'l.lb'fl'l~'1i1'"l4'tJ~1~t1J1'l.lfl1~~'"l1~ru1~~~'l.l1'"l~'flVl'fl~'fl1PltJ~'fl '"l~~'"l1fl~'J1~

iI I iI I

~1~1~bl1'l.lfl1~-n1~~VI;JbbVl~'1']'fl~~bnmnlJfl1~~'flVl'fl~'fl1PltJ~1~1~bl~'l.lVl1Hl'"l1fli:11tJL~'jj'ru1~ ~
I I iI I

~1fi1~rutJL.rmVln~'J1~~1bU'l.l1'l.lL~Nfl1~~1flVl~~~'fl ~'J'l.lVl~'fl~Hb'J~11'l.lfl1~~~~'l.l1'"l~'flVl'fl~~ , ~

b~1'J¥mf ~'l.l'VlfVl1 (2546) ~fl'jj'1~~~fl~~~~lJ1-tn~1'l.lfl1~b~'flfl~'fl,j'1'l.lb~m1'l.lb"lJl?l

fl~'1b'Vl~~Vl1'l.l~nb~~m~ru"Yl~~'1bU'l.lfl1~~fl'jj'1L~tJ'fl1PltJbb'l.l'Ji1.i ~'Vl1'1'Vl~'jj'~bM'jj'jPl1~l?lf
iI I I I

~~1l1~ ~fl'jj'1~~~m~~ ~lJ1-tn~1'l.lfl1~b~'flfl~'fl,j'1'l.lb~tJ'J111tJ1~~~~~j1'l.lVl~1~t1J~'1t~ bbfl

~~~lJ~1tJt~"lJ'fl'l~lJ1-tn~~1'l.l'J'l.ltJ~~"1l1m'1'l.l~¥'J~'fl'l.l~~~lJfl1~~fl'jj'1bb~~'fl1~~n~'J1~~
" , ,

~~~'l.lfinlJ~ ~~m~~ ~lJ1-tn~1'l.lfl1n~'flfl~'fl,j'1'l.lb~tJ'J1'l.lViPl'Vl1'1b~tJ'Jn'l.l~'J'l.l~1~1,j'1'l.lb~tJ'Jn
" ,

~'J1~~~~'l.lfinlJ~~~m~~ ~lJ1-tn~1'l.lfl1n~'flfl~'fl,j'1'l.lb~tJ'J1'l.lViPl'Vl1'1l?lN,]1~n'l.l

1'l.lfl1~~fl'jj'1t~ojf']'fl~~'Vl1'1tJj~1Jij (Primary Data) L~tJ'fl'flmblJlJ~'fllJbl1~bb~~

~~1l1'jj'clfl~~~'J'fl~1'1 ~'1n~'J1~~'fl'lfl1~~'fl,j'1'l.lb~m~1'l.l'J'l.l308 ~1tJ bb~~H']'fl~~'Vl~tJllij
q ClJ q qJ

(Secondary Data) ~t~'"l1flfl1~~'JlJ~'J~']'fl~~b'flfl~1~~'Jb~"lJ'Vl1'1~~~bb~~'11'l.l~4'tJ~1'11~1

" "
tJ~~fl'fllJ1'l.lfl1~~fl'jj'1~¥'1;J~'JtJ

" , ,
~~fl1~~fl'jj'1~lJ~1 ~lJ1-tn~~'fl'lfl1~~'fl,j'1'l.lb~m~'J'l.l1VlrubU'l.lb~PlVlru'l~'1n'fl1tJqJ QI QI q

I iI I I

i:l,j'1'l.l'fl~bb~'J bb~~'1i:l~'J1~~'fl'lfl1~Vl'"l~~'fl,j'1'l.lb~mb~~b~~~fl '"llJfl1~~fl'jj'1~~~lJmt1Jt1J1l?l1

tJ~~fl'fllJ'fl1~~¥lJ~1"1lfl1~i:lntJt~'fl~~~VI~1'110,000 ~'1 30,000 lJ1'Vl~1~1,j'1'l.lb~m~~~ ~
" ,

lJ1-Lll~~'fl'lfl1~~'fl~'1~~'fl~Vl1,000,001 ~'1 3,000,000 lJ1'Vln"lJ'l.l1~61 ~'1 80 l?l1n'l'J1~, ~

~fl'jj'ru~ 2 ~'l.ltJ~~fl'fllJ~'JtJ3 'IX'fl'l'l.l'fl'l.l3 'IX'fl'l~1n~~lJlJ¥fl'jj'1~'J1~tJ~'fl~.ritJIl1tJ1'l.lL~N

fl1~ Vl1b~~'J~'fl~1fl~'lX1'1M~~~'l.l~hbb~~lJ1-';'Vl~eJlJ1-tn~~'J'l.l1V1ru1'IX~'J1~b~'fl~'fl~'fl lJ1-';'Vl~ ~ ~

bb~'l.l~bb'fl'l.l~b~1; ~1n~(~Vl1"1l'l.l)
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, " ,
~~Un1 ~U~f~~U€(2540)1~~n~1u~~~~n~~~~n1~~~~u1~~~~~~~1~~~~~~, 'lJ 'lJ

" "'lJHn~1Ub~l?IiUU~nnNb~~d-JVl1U~~~~n1~'i~~n~~'il,

Vlru~nm~~~1u"1l'J~26-30 tJ bb~~~1Ubb~'Jbb~~n~d-J1~n1u~~~'I.J~~'J~~1~~~~~'JWrU~1U'JUcv q QJ ClJ

5-7 ~U n1~~n~1~hu1V1'ki~~1U~~~'I.J~fim.J~n~1tJ~3 (d-J.fll.3)nm~~bilu~,rn~1U'l.J1-';~ ~1~

, " ,
2.1 bVll?l~~1~~.yh1~bn~n1~~~~U1~~~~~~m~~~'I.J~1bn~~1n~'J1d-J~~~n1~n

''lJ 'lJ
I !iJ I I 9.1 I I

~~~ bilu~~~~'Jb~~ ~'JU~'J1d-J~~~n1~1~~~~~~~~1~~n~n~ru~bilu1J1Ub~~'J~U1~Ylu~~'lJ 'lJ

~n~1~'I.J~1~'l.J1-Wl~1~~~1~ru1~~~1.jf~'J1d-J~1d-J1~(;l1Un1~~1~~~~~~1~~~'J~l?IUb~~bilu
'lJ 'lJ

" ,
U~~~~1~ru1un1~~~~u1~~~d-J1n~~~~ ,

2.3 n~~'I.J'JUn1~~~~U1~~~~1nn1~~n~1~'I.J~1n1~~~~U1~~~~~~~'l.J1-Wl~
'lJ

, "
~'Ju1VIrun ~'J1d-J~~~n1~~n~1bm~'I.Jb~~'I.J-if~d-J~~1~~~b~~~~1n ~~1wi~u~~~~ ~~u1~~~t~~~ 'lJ 'lJ

~~~n1~~~bm~'I.Jb~~'I.J-if~d-J~~1n~~1~ bb~~n~'J1d-J~~~n1~~~~"lld-J~U~l1~'J~~1~~bilu~~~~1-~
'lJ 'lJ

d-J1nn~1 b~~~~1~~n~1~1~~~b~~~-if~d-J~~~~~U~11~1m~~~1-~~~n~'J1d-J~~~n1~1Un1~"lld-J
'lJ

I !iJ i;' !iJ!iJ

~U~1d-J1n~~~~1U'JU 3 ~~~ri~Un1~~~~U1~~~V1~'il~~1.jf~~~~b'J~11Un1~~~1~ru1d-J1nn~1,
", "

3 b~~u~u1tJbYl~~~~u1~~~

" ,
~rui~ ~n'J~'; (2540) 1~~n~1~~~n~~d-Jn1~~~1J1UVl~~~~~~1u~~Wr~b~~~1V1~

" ,
1. ~mUn1~U~~UU~~~~~1J1UVl~~~ 2

, 'lJ

ni ~~'JU~~~b~fllVlru~d-J1nn~1b~fll"ll1~ ~'JU1V1ru~~1utj'~.yh~1Un~1~~~VI~1~
Q.I cv cu q

"20-50 U n~mUn1~~d-J~~ nn1~~n~1~~~~bb~~~~'l.Jm~'J~n~1~U~~~~~'I.J~~n~1mruru1l?1~
qJ qJ Q.I QI

tJ~~n~'I.J~1~~fi~n~~'JU~'Jn~1~1~tJ1Un~1~~~VI~1~10,000 'l.J1~~~b~~Ubb~~nn~1~~~~'I.J,
"~~'J1U~~~'l.JtJ1Un~1~~~tJ~~d-J1ru25,000 'l.J1~~~b~~U~u1tJ
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" ,
2. mJ'~TnJ1'LJ'Vl~\lVl2

I g., I 11

~'d'LJi.'VlruiJrol'd1~r#]'fl\lm J'Vl"'l~~'fl,J1'LJb~~i. 'LJ'fl'LJ1roll?1"'l~~'fl,J1'LJb(?)tJeJ'fl'LJ-n1J'~ntJ.,
if it jI I I

fi'LJ1rol1J'~1fl fl~ 1mJ'~'fl b(?)tJr.l1tJb~'LJ~(?) ~'fl~'d'LJ~1fl~'fl HbYJ'fli.'IX rol'LJi.'LJrolJ''fltJrol¥'d'Vl1'flill1~~U'fl\l~ .,
'flUm ~tJ J''fl\l~\l~1~'fl b~'flHbiJ'LJth'LJ~fl eJ'fl'LJ~

3. flJ'~tJ'd'LJfl1J'~(?)~'LJi."'l

m~tJ'd'LJmJ'~ (?)~'LJi."'l~'fl,J1'LJ'Vl~\l~2 ~1~1J'~ iStJ\l~1~tJrol'd1~~1~'k!"ll'fl\lro11b'U~tJ

l?l1~J'~~tJrol'd1~"'l1\l"'l1fl~1flhJ'Vl1U'fltJHi~\l~
g... iI I I

- ~ ~~mJ'~'Vl~\lmJ'~'fl etll'fliJrol'd1~~'fli."'lVlb~b·jhh11.·jhJJ'~btJ"]j'LJ''LJ,J1'LJVliJ~ru
, ,

qQ d; cv i.2/2/,,"
111WV1(?)"'l\l~fl"'l~tJ'flfl 'Vl(:J'fl'LJVlJ'1tJ~

I iI I iI
•• I.Q. 4 9.I.q.Q. cv .&:::It. i..dJ <j' .<::IiI i,I4 i. 2/

- mJ'lJJ'~b~'LJ(:J~bb~~b~'flfltJ1'LJbb~~Vl(?)'LJbb~~mJ'l?l(?)~'LJ"'l"]j'fl~(?)tJVl(:J"]j'fl'Vlrol'd1~~
" " ,

~1 ~'k!ntJU"'l~m'Vl~1ill?l1~~1 ~tJrol'd1~~1~'1J"'l1fl~1flbtJ'Vl1U'fltJ~\lil ~\lbb'd(?)~'fl~Vl1b~ J'1rol1

rol'd1~tJ~'fl(?)JitJbbtJtJ,J1'LJ

- m J'¥tJ~~\lUill ill 1 b(?)m'U~1~'flU1\l~\lm J'l?1J'~'Vl,rfl~\l rol'd1~~1 biJ'LJr#]'fl\liJ,J1'LJ~ .,.,

~~1 bb~\lm1fi (2545) b~fi1m~1~~~mJ'~mJ'~(?)~'LJi."'l~'fl~'fl~m~tJ"ll'fl\l~tJ1'i:llrol

"i.'LJ~. fl1.2545 i.'LJb"lll?lflNbVl~~'Vl1'LJrolJ'bb~~m~ru"Vl~(:J~mJ'~~tJ~J'tJb~~\lU
q q

"~~~mJ'~mJ'~(?)~'LJi."'l,~l1'LJU"'l~tJ~'d'LJ1Jrolrol~~\l2 fl~~ ~'d'LJ~1miJ'LJb~fl1'Vlqj\l'fl1tJ

J'~'Vl~1\l25-35 tI bbl?l\l\l1'LJbb~'dbb~::;iJ"ll'LJ1(?)M'fltJrol¥'d3-4 rol'LJ~~~mJ'~mJ'tif(?)~'LJi."'l~1'LJU"'l~tJ
" ,

Vl1\l~1'LJ~\lrol~bb~~fl~~~1\l~\l ~\l 2 fl~~ ~'d'LJ~1fliJ'fl1~~biJ'LJ~,rfl\l1'LJtJ1';VlJ'1tJb~l?l'flb~'fl'LJ~1
q q

fl~1 20,000 tJ1Vl iJJ'~~tJmJ'fi1fl'1~1millill1l?l1 b(?)tJU(?)1-~1J'(?)1bb~~ro1~~J'~biJ'LJtJrolrol~~iJ~Vlfi~~
CV Q,I qJ q

l?l'flfl1J'tif(?)~'LJi."'l~'d'LJ~~~mJ'~mJ'~(?)~'LJi."'l~1'LJU"'l~tJVl1\lmJ'l?l~1(?)vr\l2 fl~~ ~'d'LJ~1fl~(?)~'LJi."'l
,

b~'flfl,J1'LJb~ml?lmbl?l\l1l1tJi.'LJbb~'dbb~~iJ~1l1~bb'd(?)~'fl~~J'1rol11-2 ~1'LJtJ1Vlb(?)m'U~1~i.'LJb"]j'LJ

l?l~rj'LJ'fl'flflUtJ~ b~'LJeJ'fl'LJbb~~~'flUm~tJ~~ (?)J'1rol1~



.."j
tJVIVI 3

n'lJ'~fl'M'l~r.rt.J ~'el'l~ ~~flJ'J'~ n'lJ'~'el,JT\..lb~mJ':::~'lJJ''l ~'l 3-5 ~T\..l'lJ'l'Vl"lJ'el'lth:::"ll'lm
" ,"

1'Wr.r'l~,)t11'W'W'Vl'lJ1bt1'Wn'lJ'~fl'M'l~'J'l~ ~'el'ln'lJ'~'el,J'l'Wr.rt11'MJ'b'U~'l:::eJ'lJltn ~Vl~ ~'J'l~ ~'el'ln'lJ'~'el
q ~

9,1 9,1 I I

,J'l'Wr.rt11'MJ'1'Wr.r'l~,)t11'W'W'Vl'lJ1bVhu'WJ''J~~'1 eJVlhl~,J'l'Wbtl'W"lJ'el'l~'Wb'el'lbb~:::eJVl~,J'l'Wbtl'W"lJ'el'l~'W
q ~ ~

" , "
b'el'lbb~'J bb(;]tT'l~~'J'l~ ~'el'ln'lJ'~'el'el~ b~'el.w'l~'l~ b~J''l:::iii'l~ ~~mJ'~n'lJ'b~'elfl~'el,J'l'W1f"'lr.rt.J1 'Wn'lJ'

" "~ t11~'W1"'l~'el"lJ'el'ltJJ':::"ll'lmbb~:::flJ':::'lJ'J'Wn'lJ'~t11~'W1"'l~'el

, ••... ,
1.2 mUJIWJ'eI!J1.:1•

~~~ (Statistical Estimation) ~'ln'lJ'tJJ':::~'lru"lJ'W'lt11~'J'elth'l b~'el1~n'l~'Wt11,"h~'J'l~b~t.J'l b'lJ'W

~'l ~J'~'l'Wbb~:::~'J'l~ ~~'l t11b~~'el'Wbt11t.J~'l'W'Jru~'l"lJ'W'lt11"lJ'el'lfllfi~~'J'eltJ'l'l~ b~~'l:::~~
~ q

N
n =
n

e

N

1+N(d

"lJ'W'lt11"lJ'el'leJ'lJltn ~~ btl'Wfllfi~~'J'eltJ'l'l
~ q

"4 'l'W'J'WtJJ':::"ll'lm~'l~~ t11

" "
"'l'lfl4'l'W'J'WtJJ':::"ll'lm~'l~~ t11353, 935 ~¥'J ~'el'W n 'l~'Wt111~ ~'J'l~ ~~'l t11b~~'el'W"lJ'el'lfllfi~~'J'eltJ'l'lVl

q

" "t.J'el~1thfit11~'WbVhri'lJ¥'elt.J~:::5 (bvhri'lJ 0.05) bb'Vl'W,"h1'W~~J'1~~'lU~
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= 400
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353,935

1+353,935(0.05)2

" "~\I,r'W "ll'W1C;)"ll'el\l~'J'eltJ1\1Vl\l'LUJC;)~\I~~1'W'J'W400 ~'J'eltJ1\1
~iOI 4 4.' ,

1.2.2 'Jfm1~Lfi'i1ntWJ'iW1.:J(Sampling Procedures)
, "

fl1J'b~'eln ~'J'eltJ1\1~~~m~t1n~~ ~'J'eltJ1\1VlbtJ'W~~~'J1~ ~'el\lfl1J'~'elU1'W, ~
,

b~m ~1'W'J'W400 ~'J'eltJ1\1r.l1n~1'W'J'WU1'W~1nfl1J'~C;)'Yl~biJtI'W353,935 ~f'J~'el'W bc;)t1

1) fl1J'~C;)b~'eln~'J'eltJ1\1bi11~~1t1~1m"lllnfl1J'tJn~J''el\l"ll'el\l'W'W'Ylti~'~\I~

~1'W'J'W 6 b"llln~'el b"lllnbij'el\l'W'W'Yl1.J1b"lllnU1\1nJ''JtI b"lllnU1\1b~~ b"lllnU1\1,J'J'Yl'el\lb"lllntJ1mn~c;)

b"lllnl'YlJ'1J'elti
" , "

2) b~'elnYl'WVlb'Wfl1J'~~~'J'eltJ1\1m~t1~~l11fl1J'~~~'J'eltJ1\1bc;)t1~fi~u,r'W, ~ ,
, "

b~'eln~1m"ll 1n'e]'elm.J1b"llIn~~ 1 bb"ll'J\IbYl'elbtJ'W~'Jbb'Yl'W"ll'el\ltJJ'~"1l1nJ'~'J'eltJ1\1~~l11b,n~ bb"ll'J\lVl\l~~c;)
,

6 bb"ll'J\I1n1~ln1J'1\1Vl2.1

b"llIn bb"ll'J\I
.,.

U1\1n11\1'W'W'YlUJ',
U1\1nJ''JtI tJ~1t1U1\1

U1\1b~~ U1\1bmU
U1\1U'J'Yl'el\l '"U1\1U'J'Yl'el\l

tJ1mn~c;)
, .•.

'Yl1'el~
dJl

l'YlJ'1J'elti 1'YlJ'1J'elti

U\I b~t1J 1n1~b~Nfl1J'U1'W~ c;)~J'J'b'WJ'~~un ~1 3-5 ~1'WU1'Yl1JfiU1'W~c;)MJ'ln1~~1\1MJ'~~'W~h b'W
, ,,,

~\I~-r C;)'W'W'Ylu1bb~~~n~hVl'JltJ~1 nfl1J'~~,fl1~nr~Vl~ ~'J1~ ~'el\lfl1J'~'elU1'W~c;)MJ'b'W~\I~-rc;), ~ ~
.,.

'W'W'YlUJ',
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,
~1'W'J'W#l'J'fl~.h'l"ll'fl'lbb~~~fl~~ ~1~~1~1'1Vl 2.2q

" ,
~1'W'J'W#l'J'flrl1'1 ~'WVl~~ #l'J'flrl1'1

q

tJ1'1m'JtJ

tJ1'11~qj

tJ1'1~'J'Vl'fl'l

lhflbfl~1?l

1'Vl~tJ'fltJ

117,204

27,509

79,329

88,1 56

16,002

25,735

353,935

33
7

22
25
5

7

100

132

32
88

100

20

28

400

tJ1'1fli1'1

U~1tJtJ1'1

tJ1'11~qj

tJ1'1~'J'Vl'fl'l

'Vi1~~
d.9

2.1 bFll'el.:li:J'el.vfL"lli. 'L.m1'a~~!1

bFli'fl'lil'fl~1 fl'Wfl1~~{tJ ~~1.jf bbtJtJ~'fltJm~ bl?ltJ~~~h'l bbtJtJ~'fltJm~ ~1~

u~~b~'W1 'Wm'fltJ bb'W'J~ 1?lfl1~~{tJ ~'1bbtJtJ~'fltJm~~~bb1J'I'fl'flflbtl'W 4 ~'J'W~'fl

~'fl'W~ 1 O]'fl~~~'J'WtJFlFI~"lI'fl'l~~'fltJbbtJtJ~'fltJm~
~ q ~

" ,
~ 1 tl1 ~ 1'W~'J'WuH ~ 1~ftJ~'JtJ ~'J~O]'fl~~Vlbtl'W~m~ru~'Vl1'1U ~~"1l1fl~~

"lI'fl'lfl~~#l'J'flrl1'1 1~bbfi b~~ 'fl1tJ 'fl1~~ ~1tJ1~ ~~~tJfl1~~m~1 ~1'W'J'W~~1~fl"ll'fl'lFl~'fltJFlf'J
q q

, " ,
.c:::rI i.I it.q ..::IiI.diI i.I.q cv !i.J

~'fl'W'Vl2 "lI'fl~~1?l1'W~~~fl~~~fl1~b~'flfl"1i'fltJ1'Wbl?ltJ'J~~l?ltJ~1F113-5 ~1'WtJ1'Vl

" "~1 m ~ 1'W~'J'WuH ~1~ftJ~'JtJ ~'J~O]'fl~~~ ~~ fl~~~ fl1 n~'fl fl~'fl,j1'W

b~tJ'J"lI'fl'lU~~"1l1fl~1'W{'1~1'1?l'W'W'VltJ1
q

~'fl'W~ 3 O]'fl~~1~11'Wif~{tJ1'Wfl1~~I?l~'W1~~'fl,j1'Wb~m~~~tJ 3-5 ~1'WtJ1'Vl~

~m~ru~btl'W~11?l~1'1?l (Rating Scale)

bl?ltJ~1m~1 'W~'J'W~~~H~1~ftJ~'JtJ~'J~O]'fl~~if~{tJ~1'11 ~iJe.J~

"
~'flfl1~#lI?l~'W1~~'fl bl?ltJ~1m~iJ~m~ru~btl'WbbtJtJ~11?l~1~'J'WU~~~1ruroi1bb1J'Ibtl'W 5 ~~~tJ
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'" ,
~ 'Im ~ 1'W~')'WuH' ~ 'Ivrf'lJ ~,)'lJ~')~-if'fl~ ~ In tJ') n'lJm~'lJ')'Wrn ~1'Wrn~

'lJ

'" ,
~l?1~'Wh~'flU'l'Wl~m t~mi rn~f'lJ~-if'fl~~ rn~rli''Wvr'l-if'fl~~ mnJ~~ln'W'Vl'l\ll~'fln-if'fl~~ m~

qJ CU CU III

'" '"~ l?1~'W1~~'fl ll~~'W~ ~m~~vr~\I rn~~'fl bl?1tJ~'I m~i1~m~bl.!~ltl'W~'I ~~'I~,)'Wi.l~~~'Ibl.!ro1'1mJ\lltl'W

5 ~~~'lJ

2.2 n1'i1Pl'i'J~~'eltJ LFl~'eH,3j'elm"ll' 'Wn1'i~~t1
~ ~ I ~

1'Wrn ~';jr.rtJrolf\lu eJrjr.rtJt~n'lvr'Wl?1';jfi~~')~~'fl'lJlrol1'fl\l~'flrjl?1~\lU
'lJ

2.2.1 n1'itn'i'J"igf'iJ'Up;J'J1U& #tJ-3IWN6JJ'iJ-3&;['iJU1 (Content Validity) bl?1tJ

rn ~u 'Ill'lJ'lJ~'fl'lJ ~ 'I~ 1~ eJ'VlN rolbl.!')~ ~~')~ ~'fl'lJrol,)'I~ l~tJ\I ~~\I"lJ'fl\lll'lJ'lJ~'fl'lJ~ 'I~ 1~ rol~'fl'lJrol~~'Vlncu q q q q

lh~l~'W~~m~'I U'lll'lJ'lJ~'fl'lJm~~tl?1f'lJrn~~~')~~'fl'lJ~'I ~'IlU'Wmmrl1"lJ lroli'fl\l~'fl1')~n'lJ
I I I !.I !.I

'fl'I~ 'I nrvh~n ~'Ill~ ~'fl'l~ 'I~~vh~mn 1')~ 1~i1 rol,)'I~ ~~'lJ n1J~ n ~'fl\lri\l~'W vr~\I~'I mJ'W eJrjr.rtJ~\I
'lJ 'lJ 'lJ

, '"
U'llrol1'fl\l~'flhJ ~,)'lJ~')~-if'fl~~~'In n~~~,)'flrJ'I\I ll~~~'IlU'Wrn~~'I~o]''W~'fl'Wmnn'lJ~,)'lJ~')~-if'fl~~

'lJ , 'lJ

2.2.2 n1'i'Yltngf'iJ'Up;J'J1U&;'iJt'U (Reliability) ri'fl'W~~U'Ill'lJ'lJ~'fl'lJm~hJ

'Vll?1~'fl'lJn'lJn~~~l\l mr.rtJt~vl'lll'lJ'lJ~'fl'lJm~hJ'Vll?1~'fl'lJn'lJlh~"]j'l n~ ~\lhn -nn~~ ~,)'flrJ'I\l1 'Wrn~
, 'lJ ,

, '"
~r.rtJ ~'I'W,)'W 30 rol'Wl~'fl1~lnl?1rol,)'I~l-if'l1~~Nn'W1'Wlil'flvr'lll~~rj~mJ~~~\lr1"lJ'fl\l~'Im~ vr~\I,

~'I m!'Wu'I tJ ~~t~~'I';j lrol~'I~irol,)'I~ l~tJ\I bl?1tJ';jfivr'l~~i.l~~~'Vli' ll'fl~~'I"lJ'fl\l rol~'fl'W'lJ'Irol

(OC-coefficant Cronbach)

3.

3.1 i'el:lJ~U33JlJ3j (Primary data) bl?1tJ~~U'lll'lJ'lJ~'fl'lJm~ti.lln'lJ-if'fl~~n'lJ

i.l~~"]j'lm~,)'flrJ'I\I ~'I~~'W~ [;h\l1 l-n'W \!ml~ l?1\1~'Wrli''I~'I~~'I,rn\l'l'W"lJ'ItJ"lJ'fl\lbrolNrn~ ~'I,rn
,

,q.q I cv cv oC:lI 0 cv I

\I'I'W'Vll?1'W~'I~l"lJ~ll~~ll"lJ,)\I ~'I\l1 "lJ'fl\l~\lvr')l?1'W'W'Vl1J~~'I'W,)'W400 m'fltJ'/\I

3.2 i'el:lJ~'VJ~t1lJ3j (Secondary data) t~.yhrn~~n~'I~'Wrol~'I~'In-if'fl~~r;1'1\11 ~i1
I I 9.1 iI I iI

eJ~,)'lJ~')~Hll~,) l-n'W~'fl\l~~l?1 ~'fl~\lV1~ir;1'1\11 ~'Il~l~\I'I'W';jr.rtJ~'Wu1~~~'lJ~bl.!1i\l~'W
'lJ' 'lJ
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fl1~~ b~~'l:::.J.jf'fl~~'"l:::1·ifl1JnbfW~~'fl~Vi'Jblwflfi:tJnbflnJ SPSS (Statistical Package
'"

For The Social Science) rl1~~~~H' ~'fl

"
4.1 ~ii~~'i'inl1 (Descriptive Statistics) bU'Wfl1~vn~h~~~~'W,j'l'W 1~bbfi

• IV4.1. 1 ~1'i'iWfi:: (Percentage)
• ,.J4.1.2 ~1WJ1U" (Frequency).· ...•

4.1.3 ~1''UfitJ (Mean)

4.1.4 Fh«'J1J,i1tJ.:JLU1JU1V1'i!11J(Standard Diviation)

4.2 ~ii~L:n.:l'fl~:lJ1'LJ(Inferential Statistics) 1-ifiib~n:::.J~~fW:::'VltJ~'JbbtJ~~h\l1

b(9ltJfl1 ~'Vl(9l~'fltJ~~~~1i/'l'Wb:n\l~~~ b~'flVl'lrl'l ~'J'l~ bb(;ln~'l\l bb~:::~h~'J'l~~~~'Wfi"1J'fl\l~'JbbtJ~b(9ltJ
<IS

, "
ihVl'W(9l~'J~~~ViH''Vl(9l~'fltJ~\In

4.2.1 ~n~t-test 1-if'Vl(9l~'fltJ~'J'l~bb(;ln~'l\l~:::V1~'l\lrl'lb'U~tJ"1J'fl\l2 tJ~:::"ll'l

"4.2.3 Chi-Square test 1-if'Vl(9l~'fltJ~'J'l~~~~'Wfi"1J'fl\l~'JbbtJ~~\Ibb~2 ~'J

bbtJ~~'W1tJb-n'Wt1'"l~tJ1'Wfl1~~(9l~'W1'"l~'fln~:::tJ'J'Wfl1~~(9l~'Wb'"l~'fl

4.2.4 &nw-nn1'i1';~'J1UlIIU1tJ~1nn1'i1.{U1V1'i.:r"'UJ1J Likert Scale

~~ ~'l (;l'fltJb~\~'fln 5 ~:::~tJ rl'lVl'W(9lbnruen1'Wfl1~tJ~:::bij'WfOi'l~:::bb'W'W~1~'"l'ln~'l (;l'fltJ(;l'l~~ (9l~'J'W

fl1~tJ~:::~'lru b(9ltJ~~:::~tJfl1~~(9l.jf'fl~~bU'WbbtJtJ~'l(;l~~(9l~'W(;l~ll'l~V11'fl-n'J\I(Interval Scale)
'"

"(b~'1dbb"1Jbb~\Ibbn'J:2541 ) b(9ltJ~~(;l~~\In

Interval ( I ) =
Rang(R)
Class( C)

= 5 - 1 = 0.8-S-

,
R bb'Vl'W~:::bb'W'W~\I~(9l-~:::bb'W'W~'l~(9l

'" q q

"C bb'Vl'W~'l'W'J'W-n'W

bb'Vl'Wrl'l~'JbbtJ~b'W~(;l~~\1~
'"

Interval ( I )

=
=

5-1

5
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" , ,
"'l1mr'WU1~1'l!f1J':;~U~:;ll'W'Wl'U~tJ b(?mVln1'l!f'W~~'d1~~1~'1!"l/'fl.:!~:;ll'W'Wl~ 5 J':;~U "l/'fl.:!m:;u'd'W

it I I iI I iI

fl1J'~ ~~'W1"'l~'fltr1'Wl~tJ 'dll~:;iI"'l~tJVli1 (:J~l?l'flfl1J'~~~'W1"'l~'fltr1'Wl~m l~~.:!u

4.21 - 5.00

3.41 - 4.20

2.61 - 3.40

1.81 - 2.60

1.00 - 1.80

<oj

~(:J~~1n

i1(:J~1.h'Wn~1.:!



""'"'U 'VI 'VI 4

, ... ,
'Ol1n fl1~~m~1 ~'el\l "~~ ~mnJn1~~'elU'l'WL~tJ'J~:;~'1J~1 ~1 3-5 ~1'l..l'1J1'Vl"ll'el\lth:;"ll1

m1'l..l~\I",rj~'l..l'l..l'Vlti!-" LtI'l..lfl1~~m~1L~\I~1~'J'Ol (Survey research) 1~~1-if'el~~~1~f'1J'Ol1n

LL'1J'1J~'el'1Jm3.J(Questionnaire) 'Ol1nn~3.J19l'J'elt11\I ~'el th:;"ll1"ll'l..l",1'el~~iJ~'J13.J~'el\lfl1~~'elU1'l..l
q ~

L~m 1'l..l~\I",rj~'l..l'l..l'Vl'1J~~1'l..l'J'l..l 400 19l'J'elt11\1LL~:;~1e.J~fl1~~n~13.J1;h~n:;",1~tJfl1~tJ~:;3.J'J~
q

...
-if'el3.J~1'l..lbtJnLm3.J~1L~'Ol~tJ'Vl1\1~~~SPSS ~13.J1~m~'l..l'ele.J~fl1~~~tJ LtI'l..l5 ~'el'l..l~\lil~ ~

,
.q 9/ I lev.

~'el'l..l'Vl1 "lI'el3.J~~'J'l..l'1J~~~"lI'el\ln~3.J~'J'elm\l
~ q q

,
""~'el'l..l'Vl4

... ,
.<::::It. 4 2,1 .q

~ ~ ~ m~3.Jfl1~"ll'el'1J1'l..lL~m

if 'Ol~ tJ1'l..lfl1~19l~~'l..lh~'elU1'l..lL~m

n ~:;'1J'J'l..lfl1~19l~~'l..lh~'elU1'l..lL~tJ 'J

e.J~'1J'Jn n1i\l ~'el'1J"lI'el\l~:::LL'l..l'l..l

'el\l~1~~~:::

,"h~~~~HYi'Ol1~nn1'l..l t-distribution

1Oi1~~~~1ojfYi'Ol1~nn1'l..lF-distribution

~'J 13.J'll1'Ol:::dJ'l..l~1",f'1J'1J'elmrtJ ~ 1~ q)'Vl1\1~~ ~

~ 1 'l..l'J'l..ln~3.J19l'J'elt11\11'l..lfl1~';j~tJ
q

t - test

F - test

Sig.

N

Mean

SO.

SS
df.

*
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,
[;l111~Vl 4.1 bL~(;l~~1U'dUbL~~¥'f)tJf1~~1U~ifl~~~'JUUr1r1~"'f)~n~~~'d'fl£J1~

OJ q q

( N = 400)

( N = 400)

( N = 400)

"1l1~

Vl~'1

'el1~ 30 - 3511
q

'el1~ 36 - 40 11
q

'el1~ 41 - 50 11
q

~,rfN1'WlJ1';'Vlb'eln"1l'W

fiJ'n'"l~'J'W~'J
q

~1'W'J'W ((O)'W)

198

202
138

105

115

42

400

130

246
14

10

400

66

15

50
148

110

11

400

49.5

50.5

34.5

26.3

28.7

10.5

100.0

32.5

61.5

3.5

2.5

100.0

16.5

3.7

12.5

37.0

27.5

2.8

100.0



,
<=j ,

1?l1:i'1'1'Vl 4.1 (I?l'e'l)

48

( N = 400)

~1n~1m'kj'kj11?l1

m'kj'kj11?l1

m'kj'kj1b'Vl

~'1n~1mruru1b'Vl'lJ ., .,

~1'W'J'W (fOl'W)

123

233

37
7

30.7

58.3

9.3

1.7

( N = 400)

( N = 400)

( N = 400)

'" ,'W'e'ltJn'J1 40,000 'lJ1'Vl

40,000 - 50,000 'lJ1'Vl

50,001 - 60,000 'lJ1'Vl

~1nn~1 60,000 'lJ1'Vl

:i''J ~

hJ~~~1~n1'WfOl:i''e'l'lJfOlf'J

2 - 3 fOl'W

, "
'" <=j ••••

'lJ1'Wb~tJ'J 1 "ll'W

'Vl1'JUb~1i

fOl'e'l'Wb~ij b-ntJ~

400

242

64
36
58

400

26
151

175

48

400

66

166

32
16

93
27

400

100.0

60.5

16.0

9.0

14.5

100.0

6.5

37.8

43.7

12.0

100.0

16.5

41.5

8.0

4.0

23.3

6.7

100.0

Vl~'1 ~1'W'J'W 202 fOl'W ~~bij'W~'e'ltJ~::; 50.5 bb~::;biJ'Wb'W~"ll1tJ ~1'W'J'W 198 fOl'W ~~btl'W~'e'ltJ~::;

49.5 b~tJ~'J'W1Vlru~'e'l1tJ:i'::;Vl~1'1 30 - 35 11 ~1'W'J'W 138 fOl'W ~~btl'W~'e'ltJ~::; 34.5 :i''e'l'l~'1~1., ,
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~~LtI'W~'f]t1~~ 10.5 l?l'l~~'l~tJ LL~~~'J'W1'Vmjn~~~'J'f]rh~~~m'W1l'l~~~J'~ ~'ln~~ ~'l'W'J'W••• q q

246 ~'W ~~LtI'W~'f]t1~~ 61.5 J''f]~~~~'l~m'Wll'l~t~~ ~'l'W'J'W130 ~'W ~~LtI'W~'f]t1~~ 32.5

~m'Wll'l~'Vl~'lti ~'l'W'J'W14 ~'W~~LtI'W~'f]t1~~ 3.5 LL~~'Vlr.h~'l~ ~'l'W'J'W10 ~'W ~~LtI'W~'f]t1~~

2.5 l?l'l~~'l~tJ

~'l'WJ'~~tJn'lJ'~m~n ~'J'W1mu~J'~~tJn'lJ'~m~'lmruru'll?l1 /LVltltJL'vh ~~'l'W'J'W233.........
~'W ~~LtI'W~'f]t1~~ 58.3 J''f]~~~~'l ~'ln~'lJ'~~tJ'uh1!'1!'ll?l1 ~'l'W'J'W123 ~'W ~~LtI'W~'f]t1

~~ 30.7 J'~~tJmruru'lt'Vl ~'l'W'J'W37 ~'W~~LtI'W~'f]t1~~ 9.3 LL~~.w'f]t1~~~~n~'lmruru'lt'Vl
Q,I QI q CU QI Q.I

~'l'W'J'W7 ~'W ~~LtI'W~'f]t1~~ 1.7 l?l'l~~'l~tJ

L~'f]~m~'l~'l'W'f]'l~~ ~'J'W't'Vl'lJ~'f]'l~~ ~,rm'l'WtJ1'~'VlL'f]n"Jj'W~'l'W'J'W148 ~'W ~~

LtI'W~'f]t1~~37.0 J''f]~~~~'ltJJ'~n'f]tJfiJ'1i'"l~'J'W~'J~'l'W'J'W110 ~'W~~LtI'W~'f]t1~~ 27.5 LL~~.w'f]t1
q

~~'f]'l~~~'W1 ~'l'W'J'W11 ~'W~~LtI'W~'f]t1~~ 2.8 1'W~'l'WJ''ltl1~1l'ltl1'W~J''f]tJ~f'J ~tJ~'l ~'J'W1'Vl'lJ

~ntl1~1l'ltl't'W~J''f]tJ~f'J~'f]L~'f]'W .w'f]t1n~'l 40,000 tJ'l'Vl ~'f]L~'f]'W~'l'W'J'W242 ~'W ~~LtI'W~'f]t1

~~ 60.5 J''f]~~~~'lJ''ltlHfJ'~'Vl~'l~ 40,000 - 50,000 tJ'l'Vl ~'l'W'J'W 64 ~'W ~~LtI'W~'f]t1~~

16.0 J''ltl1~~'lnn~'l 60,000 tJ'l'Vl ~'l'W'J'W58 ~'W~~LtI'W~'f]t1~~ 14.5 LL~~.w'f]t1~~J''ltll~
q

J'~'Vl~'l~ 50,001 - 60,000 tJ'l'Vl ~'l'W'J'W36 ~'W~~LtI'W~'f]t1~~ 9.0 l?l'l~~'l~tJ

~'l'W~'l'W'J'W~~'l~n 't'W~J''f]tJ~f'J ~'J'W1'Vl'lJ~~~'l~n~'l'W'J'W 4 - 5 ~'W ~~'l'W'J'W 175 ~'W

~~LtI'W~'f]t1~~ 43.7 J''f]~~~~'l ~'l'W'J'W2 - 3 ~'W ~'l'W'J'W151 ~'W~~LtI'W~'f]t1~~ 37.8 ~~'l~n

~'lnn~'l 5 ~'W ~'l'W'J'W48 ~'W ~~LtI'W~'f]t1~~ 12.0 LL~~.w'f]t1~~~'f]hJ~~~'l~n't'W~J''f]tJ~f'J
q

~'l'W'J'W26 ~'W~~LtI'W~'f]t1~~ 6.5 l?l'l~~'l~tJ

LL~~n~~~'J'f]rh~~'J'W1'Vlru~~n~ru~~~n'f]'lrafmLtJtJU'l'WL~m 2 ~'W~'l'W'J'W166 ~'Wq •••

~ ~ LtI'W~'f]t1~~ 41.5 J''f]~~~~'l LLtJtJ'Vl'l'JtJLe1'l6~'l'W'J'W93 ~'W~~LtI'W~'f]t1~~ 23.3 LLtJtJU'l'W

L~m 1 ~'W~'l'W'J'W66 ~'W~~LtI'W~'f]t1~~ 16.5 LL~~.w'f]t1~~U'l'W~n~1'~~n'lJ' ~'l'W'J'W16 ~'W~~
q
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"', ,
~~fl1~iJ~~y.j~~m'~~fl1n~'eln~'elth'Wb~~'J lh::;n'elu~'J~ "lI'W'l~V1~'WlU'VlNbbUU,J'l'W

j,I I j,I ~ !V

.w'WV11oD~'el~~'l'W'J'W-n'W,J'l'W~'l'W'J'W,x'el~'W'el'W,x'el~~'lbtl'W~'WiJ~'l~~::;b~~~ ~~tl

, '" ,
l?l'ln~V1 4. 2 bb~~~~'l'W'J'Wbb~d'el~~::;y.j~~ n~~~fl1~b~'eln~'el,J'l'Wb~~'J"lI'el~n~~~'J'elt.h~

'" ,~ 4.o:::H 2,1 q

y.j~ l?ln ~~~fl1 n~'el n"1l'elU'l'Wb~~'J
, ,

e5]U1(?lV1~U ~1n~160 (9l111~'J1

( N = 400) 60 - 80 l?l'ln~'J'l

81 - 100 l?l'l~'l~'J'l

101 - 120 l?l'l~'l~'J'l

~'lnn~'l 120 l?l'l~'l~'J'l

~'l'W'J'W((P1'W)

118

121

91

31

39

29.5

30.3

22.7

7.7

9.8

( N = 400)

( N = 400)

'"o '" '"'"l'l'W'J'W"1l'W"lI'el~U'l'W

( N = 400)

,
~'ln~'l 140 l?l'ln~b~l?l~

140 - 150 l?l'l~'l~b~l?l~

151 -160 l?l'l~'l~b~l?l~

161 - 170 l?l'l~'l~b~l?l~

~'lnn~'l170 l?l'l~'l~b~l?l~

400

107

44
249
400

87

127

91

43

52
400

52
333

15

400

100.0

26.7

11.0

62.3

100.0

21.8

31.8

22.8

10.8

13.0

100.0

13.0

83.3

3.7

100.0
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,
q ,

~1J"l\l'Vl 4.2 (~'fl)

" ,.q .-=Y.r::!I 2.1 .c=iiI~~~nn~n1J'b~'fln"1l'fl1J1'Wb(MJ'd

~ltJ'JU,x'f)\lU'f)U 1 ~'f)~U'flU

( N = 400)

"o "0
'"l1'W'd'WVl'fl\l'W1

( N = 400)

( N = 400)

( N = 400)

( N = 400)

2 ~'fl\l'W'fl'W

3 ~'fl\l'W'fl'W

~1nn~1 3 ~'fl\l'W'fl'W

"" 02 Vl'fl\l'W1

"" 03 Vl'fl\l'W1

~1'W'd'W (~'W)

4

42

243

111

400

184

209
400

76

324

400

55

8

117

114

104

2

400

256

11

58

35

17

23

400

1.0

10.5

60.8

27.7

100.0

46.0

52.3

100.0

19.0

81.0

100.0

13.7

2.0

29.3

28.5

26.0

0.5

100.0

64.0

2.7

14.5

8.8

4.3

5.8

100.0



,
~~~1U~~~~1~~~~~n

( N = 400)

( N = 400)

( N = 400)

52

Qi ,

~U1~b~m~U

~U1~b'VlUU~

J'~~

1IOln~1~b~!l~!b"lJI?I"1l~"1lU
q

~~~UU1VlblJ

1u~~u
~~'Vl~b~~1'lJ

~~~~!l~

3,000,000 - 3,500,000 'lJ1'Vl

3,500,001 - 4,000,000 'lJ1'Vl

4,500,001 - 5,000,000 'lJ1'Vl

~1U~U(~U)

84
62

16

5

36
8

189

400

69
66
94
107

48
16

400

276

75

49
400

21.0

15.5

4.0

1.3

9.0

2.0

47.2

100.0

17.3

16.5

23.5

26.7

12.0

4.0

100.0

69.0

18.7

12.3

100.0
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IWl~1'l'Vl 4.2 (Iwe))

53

~1'l..l'J'l..l(r"l'l..l)

54 13.5

( N = 400)

( N = 400)

( N = 346)

( N = 346)

~:::tJ:::b'J'Cl1eJ'el'l..l~1~:::~'l..ln1J

~mU'l..lfl1~~'l..l

( N = 346)

, ,
.Q, ~ .<::l!.c:!I

b'l'l..lQIiil1fl'Vl'el'l..l1

~'J:w

10% - 15%

16% - 20%

21% - 25%

26% - 30%

12 b~'el'l..l

:W1flfl~1 12 b~'el'l..l

.w'eltJfl~1 60 b~'el'l..l

61 - 120 b~'el'l..l

121 - 180 b~'el'l..l

181 - 240 b~'el'l..l

:W1flfl~1 240 b~'el'l..l

346

400

64

323

13

400

174

80
52
40

346

44

131

132

39

346

18

61

69
85
113

346

86.5

100.0

16.0

80.7

3.3

100.0

50.3

23.1

15.0

11.6

100.0

12.7

37.9

38.2

11.3

100.0

5.2

17.6

19.9

24.6

32.6

100.0
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,.. ,
1?l1n\l'Vl4.2 (I?l'f))

" ,.Q 4.di1 i.I Q

~ ~I?ln:rn.Jn1n~'eln6Jl'f)'1J1'l..lbl?lm
, "

'1Jl,;''VlVl~'f)\In1:r~'f) '1Jl,;''Vlbb~'l..l~bb'f)'l..l~be11i~1nl?l

'"'1J1'l..l

~1'l..l'J'l..l(rl'l..l)

248 62.0

,
.Qcv IV 0 IV

'1J:rM'Vl~'l..lrl\lbrlVl~n1:rIOnnl?l

"'1Jl,;''Vl~~'f)~b~'f)ffi b~'f)fb~rl ~1nl?l

( N = 400) 12

10

40

16

19

55

3.0

2.5

10.0

4.0

4.7

13.8

( N = 400)
cv...::H .Q tr,Q,

V1'l..l\l~'f)~~~/'l..l[fltl~1:r

i11t1b~Mn.l1

1'1JtJ~'J

~,rn\l1'l..l"1l1t1brlNn1:r

b~'1Jl6Jl1?l

\I1'l..lbb~I?l\l~'l..l~h

400

34
2

170

73

10

33

47
31

400

100.0

8.5

0.5

42.5

18.3

2.5

8.3

11.7

7.7

100.0

( N = 400)

n1:r~l?lnrl1

mri1fi:r:r~ biltl~1 'l..ln1:rb'f)'l..ln:r:r~~'Vl't

n1:r~\Ib"llrl

n1:r'1Jln1:r~1n I?ltJ~'Jnbb~~'1Jln1:r~I?l

213

95

20

45
2

25

400

53.3

23.7

5.0

11.2

0.5

6.3

100.0
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.c::J 0 iI .c:::..diI J; iI.c::J I

'"l1 fWl1J'1-.:!'Vl 4.2 bb~(M'"l1'W'J'Wbb~:;J''f)t.J~:;"lI'f)-':!y.j~l?lmJ'~ b~'f)fl"1l'f)lJ1'Wb!?lm"ll'f)-':!fl~~

~'J'f)th-.:! ~-.:!~~fl1J'~{t.J y.jlJ~1 ~'J'W1V!ruflfl~~'J'f)tJ1-.:!r1f'f)-.:!fl1J'"lI'W1!?I~~'W 60-80 1?l1J'1-.:!'J1~1fl~!?I
'" q q

~1'W'J'W 121 fDl'W~!?IbU'W~'f)t.J~:; 30.3 J''f)-.:!~-.:!~1~1fl~160 1?l1J'1-.:!'J1~1'W'J'W 118 fDl'W~!?IbU'W~'f)t.J

~:; 29.5 bb~:;U'f)t.J~!?I101 -120 1?l1J'1-.:!'J1~1'W'J'W31 fDl'W~!?IbU'W~'f)t.J~:; 7.7 b!?lt.J~'J'W1V!ru
q '"

" ,
r1f'f)-.:!fl1J'.w'WVlHf~'f)m:;V!~1-.:! 140-150 ~1fl~!?I ~1'W'J'W 127 fDl'W~!?IbU'W~'f)t.J~:; 31.8 J''f)-.:!~-.:!~1

q

~ I ~ I

.w'WVl151 - 160 1?l1J'1-.:!b~l?lJ'~1'W'J'W91 fDl'W~!?IbU'W~'f)t.J~:; 22.8 bb~:;U'f)t.J~!?I .w'WVl161 - 170
q

~iJt.J1V!~ ~1'W'J'W 249 fDl'W~!?IbU'W~'f)t.J~:; 62.3 J''f)-.:!~-.:!~1'VlNt'Vlt.J~1'W'J'W 107 fDl'W~!?IbU'W~'f)t.J~:;

26.7 bb~:;U'f)t.J~!?I'VlJ'-.:!t.JbnJ~1'W'J'W44 fDl'W~!?IbU'W~'f)t.J~:; 11.0 1?l1~~1~lJ
q q

"
flfl~~'J'f)tJ1-.:! ~1'W'J'W333 fDl'W ~!?IbU'W~'f)t.J~:; 83.3 r1f'f)-.:!fl1J'U1'W2 -D'W J''f)-.:!~-.:!~1fi1'f)

q

" "
U1'W 1 -D'W~1'W'J'W 52 fDl'W~!?IbtJ'W~'f)t.J~:; 13.0 bb~:;U1'W 3 -D'W~1'W'J'W 15 fDl'W~!?IbU'W~'f)t.J~:; 3.7

bb~:;~'J'W1V!rur1f'f)-.:!fl1J',x'f)-':!'W'f)'W~1'W'J'W3,x'f)-.:!'W'f)'W~1fl~!?I ~~1'W'J'W 243 fDl'W~!?IbU'W~'f)t.J~:; 60.8
'" q

J''f)-.:!~-.:!~1~'f) ~1flfl~1 3,x'f)-.:!'W'f)'W~1'W'J'W 111 fDl'W~!?IbU'W~'f)t.J~:; 27.7 bb~:;U'f)t.J~!?I1 ,x'f)-.:!'W'f)'W
q

" " "
~1'W'J'W 4 fDl'W~!?IbU'W~'f)t.J~:; 1.0 1'W~1'W~1'W'J'W,x'f)-.:!U1y.jlJ~1 r1f'f)-.:!fl1J',x'f)-.:!U1~1'W'J'W3,x'f)-.:!U1

~1fl~!?I ~1'W'J'W 209 fDl'W~!?IbU'W~'f)t.J~:; 52.3 J''f)-.:!~-.:!~12,x'f)-.:!~1 ~1'W'J'W 184 fDl'W~!?IbU'W~'f)t.J~:;
q

" , "
46.0 bb~:; 1 ,x'f)-.:!U1 ~1'W'J'W7 fDl'W~!?IbU'W~'f)t.J~:; 1.7 1?l1~~1~lJ bb~:;~1'W~1'W'J'WVl'"l'f)!?IJ'C1,r'W

r1f'f)-.:!fl1J'~'"l'f)!?I 2 ~'W ~1'W'J'W324 fDl'W~!?IbU'W~'f)t.J~:; 81.1 bb~:; 1 ~'W ~1'W'J'W 76 fDl'W~!?IbU'W~'f)t.J

I 91 11 iI

bb~:;bn'f)~ mn 1'W~1'Wtj~ !?IU.w'W-D'Wfl1-.:!y.jlJ~ 1 fl~~ ~'J'f)tJ1-.:!r1f'f)-.:!fl1J'bblJlJm:;bU'f)-.:! b"1lJ'1
q 'lJ q

9.1 91 91 91 91

U.w'W-D'WlJ'W y.jlJ~1 ~1'W'J'W256 fDl'W ~!?IbU'W~'f)t.J~:; 64.0 ,r'Wr1f'f)-.:!fl1J'.w'Wu1fbrl J''f)-.:!~-.:!~1.w'W
'lJ

" ",dJ .IC:lo 0 .::::.. ~I 2.1 21,dJ 0

m:;blJ'f)-.:!b"1lJ'1~fDl'"l1'W'J'W58 fDl'W fDl!?lblJ'WJ''f)t.J~:;14.5 bb~:;'W'f)t.J~!?Im:;blJ'f)-':!t.J1-.:!'"l1'W'J'W11 fDl'W
q

"~1'W'J'W 189 fDl'W ~!?IbU'W~'f)t.J~:; 47.2 J''f)-.:!~-.:!~1M:;~1t.JU1 ~1'W'J'W84 fDl'W~!?IbU'W~'f)t.J~:; 21.0

bb~:;,x'f)-':!'f)'f)fln1~-.:!fl1t.J ~1'W'J'W62 fDl'W ~!?IbU'W~'f)t.J~:; 15.5 bb~:;U'f)t.J~!?I~'f),x'f)-':!'f)lJb"1l1tJt.l1
q

~1'W'J'W 5 fDl'W~!?IbU'W~'f)t.J~:; 1.3

~1'WVl1b~~~-.:! y.jlJ~1 ~'J'W1V!qJr1f'f)-.:!fl1J'Vl1b~~~-.:!lJ1b'Jru1~'Vl:;b~~1lJ ~1'W'J'W 107 fDl'W

~!?IbU'W~'f)t.J~:; 26.7 J''f)-.:!~-.:!~1fi1'f)lJ1b'Jru1'W~'J'W~1'W'J'W94 fDl'W~!?IbU'W~'f)t.J~:; 23.5 bb~:;U'f)t.J~!?I
q
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~'l~'l~:;Vl~'l\l 3,000,000 - 3,500,000 tJ'lVi ~'l'W'J'W276 ~'Wiii1(?lbtl'W~'f)t.J~:;69.0 ~'f)\l~\l~'l~'l~'l

~:;Vl~'l\l 3,500,001 - 4,000,000tJ'lVi ~'l'W'J'W75 ~'W~(?lbtl'W~'f)t.J~:;18.7 bb~:;~'l~'l~:;Vl~'l\l

o .c:. :'1 iI
4,500,001 - 5,000,000 tJ'lVi '"l'l'W'J'W49 ~'W~(?lbu'W~'f)t.J~:;12.3

~'l'Wfjfim~-n'l~:;~'W ~tJ~'l ~'l'W'J'W346 ~'W ~(?lbtl'W~'f)t.J~:;86.5 ~'f)\lm~-n'l~:;b1'W
, "

eJ'f)'Wbb~:;~'l'W'J'W54 ~'Wiii1(?lbtl'W~'f)t.J~:;13.5 ~'f)\lm~-n'l~:;b1'W~(?lt(?lmbVl~\l~'WVI'WVlU'l~'l~'f)
q

~'f)\l~\l~'l b1'W'VJ'W~'J'W~'J~'l'W'J'W64 ~'Wiii1(?lbtl'W~'f)t.J~:;16.0 bb~:;b1'WtJ'"l'ln~~'W1~'l'W'J'W13 ~'W

<=to .?I 9/
~(?lbu'W~'f)t.J~:;3.3

, "
~'lVl¥tJ~Vl~'f)\lm~~'f),j'l'Wt(?lt.J-n'l~:;~'WeJ'f)'W~'f)\lm~-n'l~:;b1'W(?l'lrJ'W~'l'W'J'W10% -

'lJ

~:;t.J:;b'J~'leJ'f)'W-n'l~:;b1'W(?l'lrJ'W~~'f)\lm~ ~'f) ~'lnn~'l 12 b~'f)'W~'l'W'J'W132 ~'Wiii1(?lbtl'W~'f)t.J~:;

38.21n~b~t.J\lritJ ~:;t.J:;b'J~'leJ'f)'W-n'l~:;~'W(?l'lrJ'W12 b~'f)'W~'l'W'J'W131 ~'W~(?lbtl'W~'f)t.J~:;37.9

~'f)\l~\l~'l ~:;t.J:;b'J~'leJ'f)'W-n'l~:;~'W(?l'lrJ'W6 b~'f)'W~'l'W'J'W44 ~'Wiii1(?lbtl'W~'f)t.J~:;12.7 bb~:;il'f)t.J~(?l
q

-n'l~:;~'W(?l'lrJ'W~(?l~'l'W'J'W39 ~'Wiii1(?lbtl'W~'f)t.J~:;11.3 l?l'l~~'l~tJ ~'J'W~:;t.J:;b'J~'leJ'f)'W-n'l~:;~'WritJ

~mu'Wm~~'W ~~'f)\lm~ ~'f) ~'lnn~'l 240 b~'f)'W~'l'W'W113 ~'W~(?lbtl'W~'f)t.J~:;32.6 ~'f)\l~\l~'l

181 - 240 b~'f)'W~'l'W'J'W85 ~'Wiii1(?lbtl'W~'f)t.J~:;24.6 bb~:;121 -180 b~'f)'W~'l'W'J'W69 ~'Wiii1(?l

btl'W~'f)t.J~:;19.9 bb~:;il'f)t.J~(?lil'f)t.Jn~'l 60 b~'f)'W~'l'W'J'W18 ~'Wiii1(?lbtl'W~'f)t.J~:;5.2 l?l'l~~'l~tJ
q

, "
t(?lt.JtJ1';V1~~'l\l,j'l'WVln~~~'J'f)th\l~'f)\lm~~'f)~'ln~(?l~'f) tJ1';V1 bb~'W~bb'f)'W~ben~

q q

~'lri(?l iJ~'l'W'J'W248 ~'W~(?lbtl'W~'f)t.J~:;62.0 ~'f)\l~\l~'ltJ1';V1~'W1 ~'l'W'J'W55 ~'Wiii1(?lbtl'W~'f)t.J~:;

13.8 tJ1';V1~~'f)~b~'f)f~ b~'f)fb~~ ~'lri(?l ~'l'W'J'W40 ~'Wiii1(?lbtl'W~'f)t.J~:;10.0 bb~:;il'f)t.J~(?ltJ1';V1
q

iJ I I iI

~~~ ~~'f)~b~'f)f~ ~'l'W'J'W10 ~'Wiii1(?lbtl'W~'f)t.J~:;2.5 ~\lbbVl~\l-n'f)~~VliJ~~l9l'f)m~O]'f)~'ln~(?l~'f)
'lJ q

Vl'W\l~'f)~~vr/tll?lt.J~'l~~'l'W'J'W170 ~'W~(?lbtl'W~'f)t.J~:;42.5 ~'f)\l~\l~'l i1'lt.Jt~Mn.l'l,j'l'W ~'l'W'J'W

73 ~'Wiii1(?lbtl'W~'f)t.J~:;18.3 bb~:;il'f)t.J~(?l'"l'lnfjVlt.J~'l'W'J'W2 ~'Wiii1(?lbtl'W~'f)t.J~:;0.5 l?l'l~~'l~tJ
q q

, "
~'J'Wn'"lm~~m~l?l~'l(?lVliJ~~l9l'f)m~~'f),j'l'W~'ln~(?l ~'f) m~~(?l~'l~'l iJ~'l'W'J'W213

q

~'Wiii1(?lbtl'W~'f)t.J~:;53.3 ~'f)\l~\l~'l m~'ln~~~bilt.J~1'Wm~t'f)'Wm~~~V1i" ~'l'W'J'W95 ~'W~(?lbtl'W

~'f)t.J~:;23. 7 bb~:;il'f)t.J~(?l~'f) m~~\lt"1l~ ~'l'W'J'W2 ~'Wiii1(?lbtl'W~'f)t.J~:;0.5 l?l'l~~'l~tJ
q
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~
~'l~(;l'l'W

,j~~!Ivla:itJ~ ~'el n11~ ~~'W"L~:!'el,j1k1 b~!I'J S.D.
IV

Mean 1~~tJ

~'l'W~'l rol'lbb~:::~'el'Wt"1Ib'Wfl'l~-n'l~:::~'W 3.81 1.038 ~'ln
,,,,

~ '1'Wvl'lb~Vlrli''1bb~:::~mj-ru::: brolN fl'l ~ 4.01 0.881 ~'ln

~ 'l'W~tJbb'LJ'LJ,j'l'Wbb~:::rolrull 'l~ fl'l~ri'el~ ~'l'l 3.83 1.033 ~'ln
~ q

IV •

~1k1:n'el bi!l.:J"lI'el..:!tFl1.:J n11 4.14 0.855 3-l1n

~ ~ b 0.979(;l'l'W~ll'l';l:::bb';l(;l~'el~"1I'el'lrolNfl'l~ 3.77 ~'ln
,

~ "" 0(;l'l'W~'1'el'l'W';l~rol';l'l~~:::(;l';ln 4.11 0.916 ~'ln

~'l'Wfl'l~~'1 b~1'~fl'l~l'l~'l (;l 3.30 0.966 tJ'l'Wn~'l'l

1'J3J 3.85 0.952 3J1n

lij'l'W0.952 b~'elY1'"l'l~ru'l~'l~~'l'W ~'LJ~'l 'Vlni1'"l~~i1rol';l'l~~'l~rub'W~:::~'LJ~'ln ~m~'W ~'l'Wfl'l~
~ q ~

~'1 b~1'~fl'l~[;1~'l (;li1rol';l'l~~'l ~ '1!b'W~:::~'LJtJ'l'Wn~'l'l
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I I I g., I

IW1J''I'IVl 4.4 t1'"l~~ r1lTlJJ''II"l'l ~~'Cl:;~1'el'tll"1l1'lJfl'lJ'on'lJ':;~~'lJVliJ eJ'Cl1'lJfl'lJ'~ ~~'lJ1'"l~'el,j''I'lJ~~~'d b~~. "'"l'l ~~'lJfll?l'l~n~ ~'I'lJ

~1\l11fl1 LL~:ai'el\l'1."lI1. \ln11"lh~L~\l SD.
tV

Mean 1~~1..1

4.37 0.825
...I

11 Fl1 L'VI3J1~'6UJ a.,l1n'VI~~•
~ 'd'lJ'Cl~ J''I1"l'1"11'I ~ ~~'lJ~ ~ 3.70 1.085 ~'Ifl

,
"" ,,".

3.62 1.016~'1'lJ~ 'I 'd'lJl?l'I ~'Ifl

J':; ~ :; ~'d'Cl'I1'lJ fl'l J'eJ'el'lJon'I J':; ~~'lJ~ 'I 'd,r 'lJ'I 'lJ 3.63 1.023 ~'Ifl

" ,•... <OJ .
4.11 1.121'ell?lJ''I ~'elflb'iJ~ l?l'l ~'Ifl

~ 'lJ~ ~~ '11'lJfl'l J''"l'el'l,j''I'lJ~'I 3.48 1.159 ~'Ifl

1'Ja.J 3.81 1.038 ~'Ifl
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I I g" I iI I

lW1~1'lVl4.5 U'"l~rJ~1'W'f11b~Vl~'l bb~:::~mj"b1..l:::LfOl~'ln1~Vli1e.J~1'Wn1~~~~'W1'"l~'e)ii1'Wb;1rJ'JL~rJ
0 !II
'"l1bb'Wfl[;n~nrJ~1'W

"' 0 •••• ~ ..., t S.D.
...,

~11..1'V11b~'VIj;J-3bb~~~fl~~~ fl'i-3fl1'i Mean 'i~~'U

'" ,
'f11b~Vl~'lLfOl~'ln1~;1 0.892

...
4.35 ~1fl'Vl~~•

fl1~~~'J1'l~'l~'e)'lLfOl~'lfl1~ 4.16 0.838 ~1fl

~'W1~~'e)'lLfOl~'ln1~ 3.69 0.815 ~1fl.
0.833

....
fl1'ifl3J1..I1 fl3J'lf~~'Jfl 4.37 3J1fl'VI'lf~•
m~~~'Vlt1'W~~'W~'e)'lLfOlNn1~

,
0.829

...
4.23 ~1fl'Vl~~•

~fl'Mb1..l:::biJ'Wii1'W~~1'lb~~'"lri'e)'W~1rJ~~'e)~b.jf1'e)t! 4.05 0.995 ~1fl
'"

~fl'Mb1..l::;bil'Wii1'Wj'l~~1'l1?l1~bb'lJ'lJ 3.71 0.955 ~1fl

nrJb~ ~~UrJ~ ~'lfOl~~'e)'l~'e)t!'e)1~rJ1'W~:::~'lJb~mrl'W 3.56 0.888 ~1fl
'" '"
'i'J3J 4.01 0.881 3J1fl

~'"l1~b1..l1~1rJ~1'W~'lJ~1 'VlflU'"l~rJiJfOl'J1~~1~ru1'W~:::~'lJ~1flrJmtJ'W~1'Wn1~fOl~'W1fOl~~1'W. ~

'f11b~~~'lLfOlNn1~~ m~~~'Vlt1'W~~'W~'e)'lLfOlNn1~iJfOl'J1~~1~ru1'W~:::~'lJ~1fl~~~~ .
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I l!ll I

~'lJ"NVl 4.6 U"'l9tJ J1'l'WnJbb'lJ'lJth'WLL~~ro1ruJl'l~n1J'ri'el~h\lVlnJ:.J~1'Wn1J'~~~'W1"'l~'elU'l'WL~m
~ q

~1'L.l'i'll LbtJtJ.u1'L.lLb~~ fI nlll1CW n1'iri'elil!1.:1 Mean S.D.
...,

'i~j;ltJ.•• q

2.1 QIj 12.14
3.95 1.040LL'IJ'IJ'IJ'l'W~'JtJ~~~'lmL'IJ'IJ~ L~'eln ~'ln

" ,
iI ..c::rI 4 ..c::rI1 iI cv

4.04 1.110LL'IJ'IJ'IJ'l 'W~~ 'W'VI"1l~ 'eltJro1J''IJro1J''W ~'ln

LL'IJ'lJU'l'W~~'el~Lyj'elfUL"'l'elH1~~'W 3.37 0.964 ~'ln

i.i1'il j;l;!ij f1nlIl1CWi. 'L.ln1'iri'elil!1.:1
.

4.21 1.082
...•

:lnn'VIilj;l• • •
~'l~'lJ'~ l?1'elL~~Jl'ltJ~~\l1J1 3.65 1.068 ~'ln

bonL'VIro1b'Wb~UYl'W~~tJb'Wn1J'ri'el~h\l 3.78 0.939 ~'ln

'i'J3.J 3.83 1.033 :Inn

,
"'l'ln~'lJ''l\lVl4.6 J:.J~n1J'~mn~'IJ~'l n~~~'J'elrJ'l\l1,xro1'J'l~~'l~rul?1'elU"'l9tJJI'l'WJ'tJ

q '" ~

LL'IJ'lJU'l'WLL~~ro1ruJl'l~n1J'ri'el~~'l\lb 'WJ'~~'IJ~'ln b~tJn ~'l L'U~tJJ''J~~3.83 ~'l LtltJ\lL'IJ'W~'l~J'iJ'l'W
q ~

1.033 L~'el~"'l'lJ'ru'lJ''ltJJI'l'W ~'IJ~'l 'VInU"'l9tJnro1'J'l~~'l~ru1'WJ'~~'IJ~'ln tJm~'W n1J'H'~~~~n
q '" q
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I I I iI I

rWl:i'1\1Vl4.7 U"'l4'tJ ~1'W~'fl L~tJ\I"]j'fl\lbl"1:i'\1fl1:i'Vln ~~ 1'Wfl1:i'~ (?1~'W1"'l6jj'fl,j1'WL~tJ'db(?1tJ~1LL'Wn[;11~

_ u ~

3J n1 'i".ll'el'el 1.1nl1IW~~~ 'iHIn ~'el.ll.....
n ~ mU'Wfl1 :i'L~'W1~fl1 :i'~,rtJ~'W'W,

Mean

4.05

4.09

4.25

4.13

4.14

S.D.

0.864

0.827

0.847

0.885

0.855
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I I iI I

IW1J''l\lVl4.8 if"'l~tJ ~'l'W~ll'l,):;WJ l?l~'f)3-J"lJ'f)\lbf01Nn'lJ'VliJ ~~ t 'Wn'lJ'lif l?l~'Wt"'l~'f)tr'l'Wb;\m bl?ltJ
0 9.-
"'l'l bb'Wn19l'l3-JJ''ltJ l?l'l'W

"' "' t S.D.
...,

~1'l.l~.n1'J:: bb'J~'a'fl3J"lJ'fl.:lf1'1.:1fi1'1 Mean '1:: ~ 1...1

..•
4.21 0.861

..;
fi'1'13J"lf1 ~~'JtI.:I13J 3J1fi'VI~~•
,jJ''lral'''l'ln3-J~ll'l,):; b~tJ\l ~'W f01tj''Wn~'W 4.20 1.082 3-J'ln

q

tn~bb'l ..'l~\l"1l3-J"1l'W 3.57 0.960 3-J'ln
q

t 9.- ••
3.22 0.980n~~m'WVlJ''l"1ln'lJ' 3-J'ln

tn~nl1vHh VI'l\l~,)'W 3.66 1.014 3-J'ln

'1'J3J 3.77 0.979 3J1fi

~ll'l,):;bb,) l?l~'f)3-J"lJ'f)\lbf01J'\ln'lJ' t 'WJ':;~'l.J3-J'ln bl?ltJiJ ~'l b'U~tJJ',)3-J~ 3. 77 ~'l bntJ\l b'l.J'W3-J'll9lJ'~'l'W
dJl

O.979 b~'f)~"'l'lJ'b1.J'lntJ ~'l'W '\Al'l.J~'l VInif"'l~tJiJ f01,)'l3-J~'l~ rut 'WJ':;~'l.J3-J'ln tJn b'J'W ~'l'WDJ'J'3-J"1l'l~
q ~
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I I I iI I

IWl:i"l-:JVI4.9 tr~~tJ~1'W~-:J~TW')tJfO),)1:W~:;~,)flVli:lm~1'Wfl1:i'~~~'W1~6]'elti1'Wb~tJ,)b~tJ~1 bb'Wfll?n:w

,
!V •• 0

~1'W~-:J'el1'W')tJfO)')1:W~:;~,)fl

n1~~n~1~~1~U~~~~~
i:l~1fi1:i'ru1JtnfO)

'lJ

'" ,
~'WVI~,)'Wfl~1-:J

fl1:i'tJ1fl1:i'~ bb~ffl'l~n ~1fi1 :i'ru1Jtn fO)bb~:;~'W~~,)'W'lJ 'lJ

S.D.
.•..

Mean -a::: ~ 1.J.
4.32 1.064 ~1nVi~~•
4.27 0.925 :W1fl

3.90 0.827 :W1fl

3,98 0.851 :W1fl

4.11 0.916 ~1n
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.c:lII Q"I 0 ioI CV I

3Jvn..l n.:lTL.l"ll1t1 bb'\..l~'\..l1'U1'\..lj;)';l'!ltl1.:1

b~'jj'ru1'"l~1'"lkh~'W1'"l
'lJ

Mean S.D. 'i~~'U

3.67 0.918 3nn
3.23 0.936 tJ1'Wn~1~

3.19 1.000 tJ1'Wn~1~

3.12 1.012 tJ1'Wn~1~

3.30 0.966 tJ1'Wn~1~

,
'"l1nl?l1~1~Vl4.1 0 ~~n1~~n'jj'1 y.jtJ~1n~~r;i'J'e:l~1~1~fO)'J1~~1~ru~'enj'"l~t1~1'W

q ~

n1~~~l~l~n1~l?l~1~ 1'W~:::~tJtJ1'Wn~1~b~t1il~1l'U~m'J~~ 3.30 ~1d:ltl~ltJ'W~1l?l~li/1'W
d.9

0.966 l~'e:l~'"l1~ru1ntl~1'Wy.jtJ~1 'Vlmj'"l~t1ilfO)'J1~~1~rub'W~:::~tJtJ1'Wn~1~t1m~'Wn1~il
q ~

y.j'l!n~1'W"1J1t1ll'W:::U1U1'Wr;i'J'e:l~1~ilfO)'J1~~1~fb!b'W~:::~tJ~1n~1l'U~t1~ 3.67



65

, " ,
(?l1~1~V14.11 bb~IM~::;~'l.JfD)'J1~~1~'lJ"lJ'e1~m::;'l.J'J'\..m1~#f(?l~'W1'"l~'e1,j1'Wb~tJ'Jt(?ltJ~'J~

n'i~tJ'J'lJn1'il?i'~i'lJ"'"l:!'el,j'1'lJb~!I'J ( N) = 400 fl'lJ

fl1~f'l.J~uruVI1
'lJ .,

n1'itl'i:aij'lJ'VI1.:J b~'eln

fl1~#f(?l~'Wl'"l~'e1

Mean

3.69

3.30

3.98

3.47

3.81

S.D.

0.977 ~1n

0.886 u1'Wn~1~

0.884 ann

0.942 ~1n

0.957 ~1n

I 2J 9.1 I

~1nV1 3.98 ~'e1~~~~1~'e1~~~m~~V1i~fl1~~'e1 fl1~f'l.JlU'lJVl1 fl1~#f(?l~'Wl'"l~'e1ij~1b'U~tJl'W

~::;~'l.J~1n fl1~~'WVl1-if'e1~~ij~1 b'U~tJl'W~::;~'l.JU1'Wn~1~
'lJ
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, " ,
~1~1'1Vl4.12 m:;1J'J'k\m~~~~hlt~~'elth'k\b~t1'J~1'k\m~f1JHrruvnb~t1~1bb'k\fl~1~~1t1~1'W'lJ ..,

n1~~tJfifnJ'VI1
IV

Mean S.D. 'i::: j;'ltJ.•. ..,

rX'el'lm ~bbtlfl ~~'el1J~f'J bb~:;iJ~'el~'el1~t1bU'k\"1I'el'l~'k\b'el'l 3.78 1.167 ~1fl
'lJ

, "<>I. "" <V "" ,.;j
3.38 0.971 tl1'k\fl~1'1~~1'k\'J'k\~~1"1lfl~~'el1J~~'Jb~~"1I'k\

, "" " <>I<>I,.;j
4.08 0.850~'el'lm~~Jl1~bb'J~~'el~'VIt?l"1l'k\ ~1fl

i'£l.:in1~;1'£1!i'£l1l'l'!I;1'£1!iLU'Vi1 L~ if~j;'l1n ~'£In1~L~U'VI1.:i 4.14 0.839 3-nn.•. .•.
b~'el~~1'1Jl1~~mj'nr~~1~n1J~'Jb'el'l 3.51 0.981 ~1fl

<>I l."tl .": J' 3.67 0.932 ~1fl~~1t1 ~ ~:;~1b~~~1fl"1l'k\

"rX'el'lfl1~~'el1.~~1~f1J'el'k\1~~ 3.86 0.939 ~1fl

rX'el'lmnb~ fl btl~t1'k\~'el~m~t1 3.46 0.978 ~1fl
'lJ

m ~b~'jj'ru1"11'el'l~tl~:;fl'el1Jm~~1~~'el~1'11 3.34 1.137 tl1'k\fl~1'1

~13J 3.69 0.977 3J1n

, , "
'VI1'1iJro11b'Yl~t1~1fl~t?lVl4.14 'k\'elflt!'k\iJm:;1J'J'k\m~~~~'k\1~1'k\~1'k\m~f1J~trru~11'k\~:;~1J~1fl

• 'lJ ..,

tI fl b~'k\iJ~1'k\'J'k\~~1~fl~~'el1J~f'Jb~~~'k\bb~:;m~b~'jj'ru1"11'el'l~tl~:;fl'el1Jm~~1~~'el~1'11iJ

"fl~:;1J'J'k\fl1~~~~'k\1~~'el~1'k\m~f1J~trru~11'k\~:;~1Jtl1'k\fl~1'1'lJ ..,
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IV IV

n1'afl'U 'VI1"l1'el3J~••
tJ 'a::"n..m 1 'aW ~ 'U ~'el.:J

~~1~ fl1'Wr"l~'el'IJr"l~':l

"Ii 1':l~1~'"l1fl'Vl1\ltr"lN fl1~

~'elhn~n.nI?l1\l1

" , ,
'"l1fl\l1'W~~m~~'IJ1'W1?l1~bb~~\l1?l1\l1

'a'J3J

Mean

3.56

3.35

3.18

3.08

3.23

3.43

3.27

3.30

S.D.

1.034

0.857

0.825

0.831

0.899

0.835

0.927

0.886

3J1n

tJ1'Wfl~1\l

tJ1'Wfl~1\l

tJ1'Wfl~1\l

tJ1'Wfl~1\l

~1fl

tJ1'Wfl~1\l

tJ1'Un~1.:J

,
'"l1flI?l1~1\lV14.13 e.J~fl1~~fl'l~n~'IJ~1 fl~~~':l'el~1\l1~r"l':l1~~1~rul?l'elm:::'IJ':l'Wfl1~~~

q ~

i;' I I I I

~'W1'"l6jj'elU1'Wb~m~1'Wfl1~~'W~1-n'el~~1'W~:::~'IJtJ1'Wfl~1\lt~fJ~ ~1b'U~m':l~V13.30 ~1btJfJ\lb'IJ'W
'lJ

~11?l~~1'W0.886 b~'elV1'"l1~ru1~1fJ~1'W ~'IJ~1 fl1~~'W~1-n'el~~t~fJtJ~:::~'IJfl1~rul?l'Wb'el\l~~1
~ 'lJ

b'U~fJ~1fl~~~ 3.56 ~'el\l~\l~1 '"l1fl~'elt~Mru11?l1\l1 ~~1b'U~fJ1'W~:::~'IJ~1fl'W'elfl,r'W~
'" ,

fl~:::'IJ':l'Wfl1~~~~'W1'"l6jj'elU1'Wb~fJ':l~1'Wfl1~~'W~1-n'el~~1'W~:::~'IJtJ1'Wfl~1\l
'lJ
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, '" ,
IW1J''l\lVl4 .14 m:::tJ'd'l..lfl'l J'~l?l~'l..l1~~'fnj''l'l..lb~m~h'l..lfl'lJ'1JJ':::b~'l..l'Vl'l\lb~'flnbl?ltl~'l bb'l..lfWl'l~

J''lf1'l
o coI~ ..., 'i'

'VI1 b~'VIj;HI bb~~~n'Mr;u~bFl~~ n1~

~ 'flb~t1\1"1J'fl\ltJ1'';'Vl~r.rl?lbflN fl'l J'

b1'fl'l..lb"1Jfl'l J'"1J'ltl~'l.h~'l..l1~n~'l~~'l..l
, '"

b~¥tJ~'Vlfi~ bral~b;J'fl~'flih'l..l

J':::t1:::b'd~ 'l1 'l..lfl'lJ'eJ'fl'l..l~'lJ':::b~'l..l

J'1JbbtJtJ'JJ'l'l..lbb~:::f1run 'l~\1 'l'l..lr1'fl~h\l'JJ'l'l..l~ ,

~\I~'l'l..l'dtlfl'd'l~~:::l?l'dn1'l..lbflJ'\In'lJ'

~\1bb'dl?l~'fl~"1J'fl\lbfl N fl'l J''JJ'l'l..l

Mean

4.20

4.22

3.88

3.79

3.75

3.86

4.21

3.99

4.13

3.85

3.98

S.D.

0.906

0.798

0.839

0.797

0.863

0.949

0.845

1.026

0.908

0.910

0.884

~'ln

~'ln

~'ln

~'ln

~'ln

~'ln

~'ln

~'ln

~'ln

,
~'lnl?nJ''l\lVl4.14 e.J~fl'lJ'~n~'l ~tJ~'l n~~~'d'flrJ'l\l1~f1'd'l~~'l~n.Jl?l'flnJ':::tJ'd'l..lfl'lJ'~l?l

!V I I I I

~'l..l1~~'fl'JJ'l'l..lb~t1'd~'l'l..lfl'lJ'1JJ':::b~'l..l'Vl'l\lb~'fln1'l..lJ':::~tJ~'ln bl?ltlil ~'l b'U~tIJ''d~Vl3.98 ~'l bUtI\IbtJ'l..l
I I iI I

~'lI?lJ'~'l'l..l 0.884 b;J'fl~~'lJ'ru'lJ''lti ~'l'l..l ~tJ~'l ~'l'l..lVl'lb~Vl~\1bb~:::~n~ru:::bflJ'\1fl'lJ' il ~'l b'U~t1
d.9

'''' '"
~'ln~ l?lVl4.22 'l..l'flmr'l..lil nJ':::tJ'd'l..lfl'lJ'~l?l~'l..l1~~'fl~'l'l..lfl'lJ'1JJ':::b~'l..l'Vl'l\lb~'fln1'l..lJ':::~tJ~'ln,
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I iI" I 9.1

l?1'lJ''l\lVl 4.15 fW:;'l.J".l'Wfl1J'~(?J~'WlIOl6]tlthk\L;l~".l ~Tk\~(?J~'WlIOl6]tlb(?J~~'lLL'Wfll?1'l~n~~h'W

n1'l~ (?Ji'U"L~:!'el S.D.
...,

Mean 'l~(?J'l..J

~ (?Ji'U"L~~'J!I(?J'Ub'el.:l 4.02 0.846 3J1n

~'W1'W~J'tl'l.J~f".l ~ (?J~'W11Ol1".l~n'W 3.90 0.965 ~'lfl

o 0 cl
3.57 1.074l?1'l~~'l LL'W:;'W'l"lJtl\l~'l~/JlJ'J'm ~'lfl

, ,
o 0.4 .qQ/.::!I

2.89 0.861 tJ'l'Wfl~'l\ll?1'l~~'l LL'W:;'W'l"lJtl\lL~tl'W/'l.J~~~'V1'W'l.Jtltl
q

0 0 ~
2.66 0.871 tJ'l'Wfl~'l\ll?1'l~~'l LL'W:;'W'l"lJtl\lt:J"lJ'l~

'lJ

~ (?J~'WllOll?1'l~~".l'l~~'l~'lJ'tll 'Wfl1J'-n'lJ':;L~'W 3.94 0.946 ~'lfl

"HL".l~'ll'Wfl1J'~(?J~'WllOl 3 L~tl'W~'W1tJ 3.36 1.031 ~'lfl

'l'J 3J 3.47 0.942 3J1n

,
lOl'lfll?1'lJ''l\lVl4.15 t:J~fl1J'~fl'I~'l ~'l.J~'l fl~~~".ltl!.h\l1~~".l'l~~'l~ruf?ltlfW:;'l.J".l'Wfl1J'

q ~

~(?J~'WllOl~tlU'l'WL~~".l ~'l'W~(?J~'W11Ol~tll'WJ':;~'l.J~'lfl b(?J~nrhL'U~m".l~~ 3.47 rh L~~\1L'l.J'W~'ll?1J'

~'l'W 0.942 L~tl~IOl'lJ'nJ'lJ''l~~h'W ~'l.J~'l fl1J'~(?J~'W11Ol~tl~".l~l?1'WLtl\l n~'lL'U~~~'lfl~(?J~ 4.02
~ q

iI" 9.1 I 9.1

'WtlflU'Wn fW:;'l.J".l'Wfl1J'~ (?J~'W11Ol6]tlu'l'WL;lm~'l'Wfl1J'~ (?J~'W11Ol~tl1'WJ':;~'l.J~'lfl ~ flLt)'W l?1'l~~'l LL'W:;
,

U'l"lJtl\l LYitl'W l?1'l~~'l LL'W:;U'l"lJtl\l~"lJ'l~ tltJ1 'WJ':;~'l.JtJ'l'Wfl~'l\l
'lJ 'lJ
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I ~ I ~

lW1J'1\1Vl4.16m~'lJ'd'Wfl1J'~~~'W19~'el,j1'Wb~~'d~1'W~~~mJ'~'\!!~\Ifl1J'~'elb~~~1bb'Wfl(?l1~

'W '191n 'a'a3J 'VI~,:m1 'a:A''el
l~~U~~13J~~'W'elb~'VI~~~1n~b~1'el~'el1«~..•

'lJ1fl1 J''\!!~\1fl1 J'"111~1.~J''d~b~'d(?lJ'\Ib'd~1

fl1J'bb'W~U1'lJ'elfll?l'el1~'I.Jf01f01~~'W~'el

'a~3J

Mean

4.06

3.98

3.74

3.89

3.40

3.81

S.D.

0.970

0.943

0.936

1.002

0.937

0.957

3J1n

,
91fl(?l1J'1\1Vl 4.16 i:J~fl1J'~fl'lj'1 ~'lJ~1 fl~~~'d'el~.h\l1~f01'd1~~1~rul?l'elflJ'~'lJ'd'Wfl1J'~~

q ~

iI Iii. I I

~'W19~'el,j1'Wb~~'d~1'W~~~flJ'J'~'\!!~\Ifl1J'~'el1'WJ'~~'lJ~1fl b~~il~1 b'U~~J''d~Vl3.81 ~1bU~\1b'lJ'W

~1 (?lJ'~1'W0.957 b~'el~91J'ru1J'1~~1'W ~'lJ~1 ~1'W1.~~'lJf01'd1~~\I~'el19'\!!~\I91fl~b-if1'eltJ'el1~~~ ~
I I iI iI I if

il ~1 b'U~~~1fl~ ~Vl 4.06 'W'elfl-w'Wilm~'lJ'd'Wfl1J'~~~'W19~'el,j1'Wb~m~1'W~~~mJ'~'\!!~\1fl1J'~'el1'W

J'~~'lJ~1fl
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" ,
1.1 mnmtJ'tJ bVltJ'tJ~'J1~ bb~fl~1~J'~'V!~1~~'l'Wb~raln'tJ flJ'~'tJ'J'WmJ'rfl~~'W1"'l~'e)1j'1'Wb~tJ'J

, "
~1J'1~Vl 4.17 bb~~~mnmtJ'tJ bVltJ'tJ~'J1~bb~fl~1~J'~'V!~1~b~raln'tJflJ'~'tJ'J'WmJ'rfl~~'W1"'l~'el

Sig.

Mean

so.

Mean

so.

Mean

so.

Mean

so.

Mean

so.

4.08

0.705

3.67

3.68

4.28

4.40

3.80

3.85

4.09

4.19

4.14

0.727

0.644

0.704

0.760

0.767

0.626

0.663

0.838

0.851

4.11

0.716

3.68

0.674

4.34

0.765

3.82

0.645

4.14

0.845

-0.878 0.380

-0.170 0.865

-1.549 0.122

-0.674 0.064

-1.210 0.227

"'l1fl~1J'1~~ 4.17 b~'el'W"'l1J'nl1bmtJ'tJbVltJ'tJJ'~'V!~1~b~raln'tJm~'tJ'J'WmJ'rfl~~'W1"'l~'el
, iI I I iI I

U1'Wb~m ~'tJ~1 w]'elU1'WVl~b~ralVlbb~fl~1~n'W~m~'tJ'J'WmJ'rfl~~'W1"'l~'elVlh1bb~fl~1~n'W1'W'Vlfl
~ q

~1'W ~'el ~1'WmJ'~'tJ~ifru'V!1 ~1'WmJ'~'W'V!1ojJ'el~~~1'WmJ'1JJ'~bij'W'Vl1~b~'elfl~1'WmJ'rfl~~'W1"'l~ ~ ~
" "cY 2.1 .:::::.. cv 4

6Jj'el~1'W~~~flJ'J'~'V!~~mJ'6Jj'el



72

'" ,
1 .2 n1~~mt.J'lJ~~t.J'lJl"1r.l1~~~l?1nl9h\l~:::'\..d1\1~htJ'el1t.Jrl'lJ n~:::'lJ'dtJn1~r;J(Pl~tJ19~'elthtJ~~m•

, '"
1?11~1\1~4.18 ~~~(Pl\ln1 ~~mt.J'lJ~~t.J'lJl"1'd1~~~l?1n1?l1\1~:::vd1\1'el1t.Jrl'lJ m:::'lJ'dtJn1~r;J(Pl~tJ19~'el•,

'"
<=l

'lJ1tJ~(Plt.J'd

'"
n~:::'lJ'dtJn1~r;J(Pl~tJ19~'el 'el1t.J•

'el1t.J30- 'el1t.J36 - 'el1t.J41 - ~1nn~1 ~'d~ F Sig.• • •
35 tJ 40 tJ 50 tJ 50 tJ

n1~f'lJ~t1ruVI1 Mean 4.04 4.15 4.18 4.00 4.11 1.246 0.293
'lJ '"

SO. 0.724 0.704 0.708 0.733 0.716

'" '" Mean 3.59 3.65 3.79 3.71 3.68 1.918 0.126n1~l"1tJVl1"1J'el~~
'lJ

SO. 0.721 0.665 0.628 0.636 0.674

n1nJ~:::bi:jtJ Mean 4.25 4.31 4.48 4.31 4.34 2.017 0.111
.dj

SO. 0.844 0.698 0.693 0.811 0.765'Vl1\1~~'eln

'"
n1~r;J(Pl~tJ19~'el Mean 3.68 3.89 3.94 3.83 3.82 3.889 0.009

SO. 0.673 0.670 0.582 0.581 0.645
..•

Mean 3.96 4.30 4.21 4.14 4.14 3.656 0.013~~ I?1m~~

'"<V .dj

SO. 0.858 0.786 0.853 0.843 0.845Vl~\In1~6Jj'el

I I iI I I

91nI?11~1\1~4.18 ~'lJ~1 'el1~ ~~~l?1nI?l1\1ntJ9:::iJm:::'lJ'dtJn1~r;J(Pl~tJ19~'eltr1tJ~~t.J'd~hi
~~l?1n1?l1\1rltJUl~~ri~htJn1~f'lJ~t1ruVl1 ~htJ n1~~tJVl1ojf'el~~ ~~~:::~htJn1nh:::~~tJ'Vl1\1~~'eln~~I?l

'lJ '" 'lJ
I 11 I I

'el1t.J~ ~~l?1n1?l1\1ntJ9:::iJm:::'lJ'dtJn1~r;J(Pl~tJ19~'eltr1tJ~~m~~~l?1n1?l1\1rltJ'el~1\1iJ,rt.J~1l"iru'Vl1\1~(i~. '"
, '" '"

~ 0.05 Uf~~ri~htJn1~r;J(Pl~tJ19~'el ~~~:::~1tJ~~~n~~~Vl~\In1~~'el
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, ,
q 1.Q I I I Q.oI

(W1J''l..:!'Vl4.19 ~~~(?J..:!i:-J'Clf1'lJ''Vl(?J~'f)iJ~'l~'U'ClW·l'd'l~~~l?Inl?l'l..:!J''ltJ~J'::;'VI'd'l..:!'f)'l~ niJ m::;iJ'd'Wf1'lJ'
9.1 I 9.1 9.1

~ (?J~'W1~~'f)U'l'W~~tJ'd ~'l'Wf1'lJ'~ (?J~'W1~~'f) ~~'Cl::;V'/~ ~ mJ'~'VIi..:!f1'lJ'~'f)

Mean

'f)'ltJ 30 - 35 iJ 3.68,
'f)'ltJ 36 - 40 iJ 3.89,
'f)'ltJ 41 - 50 iJ 3.94,
~nnn~'l 50 iJ 3.83

'f)'ltJ,

'f)'ltJ 30 - 'f)'ltJ 36 - 'f)'ltJ 41 - ~'lnn~'l, , ,

35 iJ 40 iJ 50 iJ 50 iJ
3.68 3.89 3.94 3.83

0.21 0.26 0.15

0.05 0.06

0.11

m::;iJ'd'Wf1'lJ'~ (?J~'W1~~'f)~'l'WV'/~ ~mJ'~'VIi..:!f1'lJ'~'f)

'f)'l tJ 30 -,

35 iJ
Mean 3.68

'f)'ltJ 30 - 35 iJ 3.68,
'f)'ltJ 36 - 40 iJ 3.89,

'f)'ltJ 41 - 50 iJ 3.94,

'f)'ltJ,

'f)'ltJ 36 - 'f)'ltJ 41 - ~nnn~'l, ,

40 iJ 50 iJ 50 iJ
3.89 3.94 3.83

0.34 0.24 0.18

0.10 0.16

0.07

, ~
~'lnl?l'lJ''l..:!Vl 4.19 ~~~(?J..:!~'d'l~~~l?Inl9l'l..:!J'::;'VI~'l":!'f)'ltJriiJ m::;iJ'd'Wf1'lJ'~(?J~'W1~~'f)U'l'W,

, ~
~~tJ'd~'l'Wf1'lJ'~ (?J~'W1~~'f)V'/iJ~'l

'f)'ltJJ'::;'VI~'l..:! 30 - 35 iJ ~::;iJm::;iJ'd'Wf1'lJ'~(?J~'W1~~'f)u'l'W~~m1'W~'l'Wf1'lJ'~(?J,
~ ,

~'W1~~'f) ~'ln~'l 'f)'l~ 41 - 50 iJ (0.26) ~~'Cl::;'f)'l~ 36 - 40 iJ (0.21) 1?I'l~~'l~iJ
,

I q cv 0 cv ~.G:::lt. oCliI

'f)m..:!~'WtJ~'l~bY'Vl'l..:!~f:lI?l'Vl0.05

~'d 'l ~ ~~I?In 19l'l..:!J'::;'VI~'l":!'f)'l~ riiJ m::;iJ'd'Wf1'lJ'~ (?J~'W1~~'f)u'l'W~~m 1'W~'l'WV'/~~

mJ'~'VIi..:!f1'lJ'~'f) V'/iJ~'l 'f)'lm::;'VI~'l..:!30 - 35 iJ ~::;iJnJ'::;iJ'd'Wf1'lJ'~(?J~'W1~~'f),
, ~ ,

U'l'W~~tJ'd~'l'WV'/~~mJ'~'VIi..:!f1'lJ'~'f) ~'ln~'l 'f)'l~ 41 - 50 iJ (0.24)

36 - 40 iJ (0.34) 1?I'l~~'l~iJ 'f)tJ'l..:!iJ,rtJ~'l~ru'Vl'l..:!~tl~~ 0.05.,



74

'"1.3 fl'lnm~'lJbVl~'lJ~'Jl~bbl?1fll?h~J':;VJ~I~~m'WJll'W~J''fl'lJ~f'J fl'lJ m:;'lJ'J'Wfl'lJ'~l?l~'W1'"l~'fl

,
1?11J'1~Vl4.20 bb~l?l~fl'lnm~'lJbVl~'lJ~'Jl~ bbl?1fl(?\I~J':;VJ~I~~m'WJll'W~J''fl'lJ~f'J fl'lJ m:;'lJ'J'Wfl'lJ'

'" ,
~l?l~'W1'"l~'fltrl'Wb~~'J

F Sig.

3.97 4.19 4.07 4.00 4.11 2.752 0.042

SO. 0.736 0.698 0.730 0.667 0.716

3.58 3.73 3.64 3.70 3.68 1.295 0.276

SO. 0.745 0.635 0.633 0.675 0.674

Mean 4.29 4.37 4.36 4.20 4.34 0.373 0.773

0.839 0.720 0.842 0.789 0.765

3.69 3.91 3.71 3.60 3.82 3.910 0.009

SO. 0.669 0.613 0.726 0.699 0.645

0.917 0.845

Mean

so.

4.05 4.05 4.20

0.883 0.883 0.821

4.07 4.14 0.974 0.405

, ,
b~~'JVl hJbbl?1fl(?\1~fl'W Hi'bbn Jh'Wfl'lJ'~'WVJlO]'fl~~ Jll'W fl'l J'tJJ':;bij'W'Vn~b~'flfl bb~:; Jll'W'W~~

iJ I I I

~'W1'"l~'fltrl'Wb~mVl bbl?1fl(?\1~fl'W'flth~iJ'l!mh ro1'1j'Vll~~ti~Vl0.05 1Jlbbn Jll'Wfl'lJ'f'lJlif'1jVJl bb~:;

'"Jll'Wfl'lJ'~ l?l~'W1'"l~'fl
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, ,

q I.Q I I CV

~1J'1\l'Vl 4 .21 ll~ i?1\lt:.J~mJ''Vli?1~'el'U~1l'U~tH'1'd1~ll~fl ~1\lJ':::VI'd1\l~mt.l.fl1'V'l fl'U flJ':::'U'dt.lmJ'
iI I iI iI

~ i?1~t.l1'"l~'el,j'1t.ll~tJ'd ~1t.lm J'~i?1~t.l1'"l~'elll~:::'V'l~~ flJ'J'~VI~\lm J'~'el

Mean 3.97

t~i?1 3.97

~~J'~ 4.19

~1tJ 4.07

, '" 4.00VItJ1J'1\l

Mean 3.69

t~i?1 3.69

~~J'~ 3.91

~1tJ 3.71

, '" 3.60VItJ1J'1\l

~mt.l.fl1'V'l

~1tJ ' '"~~J'~ VltJ1J'1\l

4.19 4.07 4.00

0.22 0.10 0.03

0.12 0.19

0.07

~mt.l.fl1'V'l

~1tJ ' '"~~J'~ VltJ1J'1\l

3.91 3.71 3.60

0.22 0.02 0.09

0.20 0.31

0.11

, '"
'"l1fl~1J'1\lVl 4.21 ll~i?1\l~'d1~ll~fl~1\lJ':::VI~1\l~mt.l.fl1'V'l n'U flJ':::'U'dt.lmJ'~i?1~t.l1'"l~'el

, '"
,j'1t.ll~m~1t.lmJ'~i?1~t.l1'"l~'el 'V'l'U~1

~'d1~ ll~fl ~1\lJ':::VI~1\l~mt.l.fl1'V'l n'U flJ':::'U'dt.lmJ'~i?1~t.l1'"l~'el,j'1t.ll~tJ'd~1t.lmJ' f'U

'" ,
HfruVl1 'V'l'U~1~mt.l.fl1'V'l t~ i?1'"l:::~flJ':::'U'dt.lmJ'~i?1~t.l1'"l~'el,j'1t.ll~m~1t.lmJ'f'U~~ ~ ~

ift1!Vl1~1fl~1 ~mt.l.fl1'V'l~~J'~ (0.22) 'eltJ1\l~UtJ~1~t1!'Vl1\l~ti~~ 0.05
'" ,

~'d1~ ll~fl ~1\lJ':::VI~1\l~mt.l.fl1'V'ln'U flJ':::'U'dt.lmJ'~i?1~t.l1'"l~'el,j'1t.ll~tJ'd~1 t.l'V'l~~

'" '" ,
flJ'J'~VI~\lmJ'~'el 'V'l'U~1~mt.l.fl1'V'l t~i?1'"l:::~flJ':::'U'dt.lmJ'~i?1~t.l1'"l~'el,j'1t.ll~m~1t.l

'" , ,.c:::.. IV ~ 0 I I ,q cv 0 cv ~Q,.Qj

'V'l~~flJ'J'~VI~\lmJ'6Ji'el~1fl'd1 ~mt.l.fl1'V'l~~J'~ (0.22) 'eltJ1\l~t.ltJ~1~t1!'Vl1\l~tl~'Vl

0.05



76

IV ,

1.4 n1~~m~'lJ~Vl~'lJf01'd'l~~~~n~'l..:J~~'Vd'l..:Jm~~rl'lJ m~'lJ'd'\..ln'l~~~~\ll'"l~'flth\l~~m

, IV

~'l~'l..:JVl4.22 ~~~~..:Jn1nm~'lJ~Vl~'lJf01'd'l~~~~n~'l..:J~~'Vl~'l..:J'fl'l~~rl'lJ m~'lJ'd\ln1~~~~\lh~'fl

F Sig.

fl11lil~~'W1"1 Mean 3.85 3.73 3.88
J'
'lI'fl SO. 0.614 0.884 0.659

'Vi~iiinmJ Mean 4.12 3.80 4.14

1Al\~n11~'fl SO. 0.869 0.775 0.808

0.686 0.640 0.676

0.794 0.756 0.735

1.468 0.1994.34

0.765

3.914.38

0.742 0.831

3.90 3.55 3.82 1.077 0.372

0.635 0.820 0.645

4.25 3.91 4.14 1.004 0.415

0.859 0.831 0.845

4.18 3.73 4.11 1.100 0.360

0.719 0.647 0.716

3.67 3.64 3.68 0.975 0.433

0.637 0.674 0.674

4.06

0.702

3.72

0.698

4.38

0.768

3.77

0.618

4.13

0.843

4.304.004.35

SO. 0.789 0.775 0.634

Mean 3.74 3.47 3.54

Mean 4.15 4.20 4.08n11¥Ul

11'lJ\.n

n11A''W1A1

I I 9.1 I

'"l'ln~'l~'l'l.y]4.22 ~'lJ~'l 'fl'l~~ .y]~~~n~'l..:Jrl\l'"l~~n~~'lJ'd\ln1~~~~\ll'"l~'flu'l\l~~m

~hJ~~~n~'l..:Jrl\l
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"1.5 mJ'bmtlUbVltlUfOI(Yl~bb/?lnrkl\lJ'::;V1~'l\lJ'::;~umJ'~m~'lnu m::;u'J\.ln'lJ'~~~'W1.'"l6jj'fl

,
/?l'lJ''l\lVl 4.23 bb~~\ImnmtlUbVltlUfOl'J'lMb/?lflI?l'l\lJ'::;V1~'l\lJ'::;~umJ'~m~'lnu m::;u'J'WmJ'

" ,
~~~'W1'"l6jj'flU'l'Wb~m

t:;r;1lJfl1tPimj-1

~1n~1m'1!t]J1 m'1!'1!1 m'1!'1!1 ~~n~1m'1!'1!1 F Sig.

Mean 3.92 4.22 4.05 4.00 4.11 5.002 0.002*

so. 0.753

3.47

0.669

3.78

0.743

3.70

0.816

3.71

0.716

3.68 5.893 0.001 *

..
Y11~l~tln

fl1tr;1~~'Wl"l~tl

'i'l~~nm.J

~ J'
'vI~~fl1t'lltl

so.
Mean

so.
Mean

so.
Mean

so.

0.618

3.98

0.830

3.63

0.670

3.94

0.833

0.694

4.52

0.664

3.93

0.612

4.27

0.820

0.618

4.41

0.725

3.84

0.602

3.97

0.897

0.488

4.29

0.951

3.71

0.756

4.29

0.951

0.674

4.34

0.765

3.82

0.645

4.14

0.845

14.375 0.000*

6.340 0.000*

4.757 0.003*

'"l'lfl/?l'lJ''l\l~ 4.23 ~U~'l J'::;~Ufl'lJ'~m~'l ~bb/?lflI?l'l\ln'W'"l::;iJm::;u'J'WmJ'~~~'W1'"l

~'flU'l'Wb~t1'J~bb/?lfl I?l'l\ln'W'flth\IiJ't!t1~'l~ru'Vl'l\l~1i~~O. 05 ~'l'Wfl'lJ'~U~uruVl'l ~'l'Wfl'lJ'~'WVI'l
~ 'lJ ~

" "']'fl~~ ~'l'WmJ'th::;bij'W'Vl'l\lb~'flfl~'l'WmJ'~~~'W1.'"l6jj'flbb~::;~'l'W~~~mJ'~V1~\ImJ'6jj'fl
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'" ,
fl'l ~~ (9l ~ 'tJ1!OJ~ 'el1J 'l't.l ~~ rJ 'd

n1::;1J~Unl1~~~Ub~~~
i.I .<:::lo IV.J;

~lU~~l?lm1~~~..:im1'l!~

m'1!'1!lb'VI 4.05

~..:in~lm'1!'1!lb'VI 4.00

n1::;1J~Unl1~~~Ub~~~~lunl1~U~1~~~~.

~ln~lm'1!'1!1l?l1

m'1!'1!1l?l1

~ln~lm'1!'1!1l?l1

m'1!'1!1l?l1

m'1!'1!l b'VI

~..:in~lm'1!'1!lb'VI

m'1!'1!lb'VI

~..:in~lmrunJ1b'VI. ~ ~

~ln~lm'1!'1!1l?l1

m'1!'1!1l?l1

m'1!'1!l b'VI

~..:in~lmrut"U1b'VI. ~ ~

~ln~l

m'1!'1!1l?l1

Mean 3.92

3.92

4.22

m'1!'1!1l?l1

Mean 3.47

3.47

3.78

3.70

3.71

4.41

4.29

~ln~l

m'1!'1!1l?l1

Mean 3.98

3.98

4.52

4.41

4.29

n;~1Jm1~m~1

m'1! '1!1(;i~' m'1!'1!lb'VI ~..:in~l

m'1!'1!lb'VI

4.22 4.05 4.00

0.30* 0.14 0.08

0.16 0.22

0.05

1::;~1Jm1~mn

m'1!'1!1l?l1 m'1!'1!lb'VI ~..:in~l

m'1!'1!lb'VI

3.78 3.70 3.71

0.31* 0.23 0.24

0.08 0.07

0.01

0.12

1::;~1Jm1~mn

m'1!'1!1l?l1 m'1!'1!lb'VI ~..:in~l.
m'1!'1!l b'VI

4.52 4.41 4.29

0.53* 0.42* 0.30

0.11 0.23

0.12
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d
~'lJ"N'V1 4.24 (~'eJ)

~ln~l m'1!'1!l[9J~

m'1!'1!l[9J~

~ln~lm'1!'1!l[9J~

m'1!'1!1[9J1

m'1!'1!lbV!

~.:in~lm'1!'1!lbV!

~ln~lm'1!'1!l[9J~

m'1!'1!l[9J~

m'1! '1!1bV!

~.:in~lm'1!'1!lbV!

Mean

3.63

3.93

3.84

3.71

Mean

3.94

4.27

3.97

4.29

~ln~l

m'1!'1!l[9J~

3.63

3.94

3.93

0.31*

4.27

0.33*

3.84

0.21

0.09

3.97

0.03

0.30*

~.:in~l

m'1!'1!l bV!
3.71

0.09

0.22

0.12

~.:in~l

m'1!'1!l bV!

4.29

0.34

0.02

0.31

,
"'l'ln~'ln\lVl 4.24 ll~(M 1"1':l'l~..m~n~'l\lJ':::'\.d'l\lJ':::~'lJn'lJ'~m~'l n'lJ m:::'lJ':l'Wn'lJ'

~, ~
~ (?)~'W1."'lon'eJU'l'Wl~tJ':l~'l'Wn'lJ'~ (?)~'W1."'lon'eJ~'lJ~'l

1"1':l'l~.m~n ~'l\l J':::~~'l\l J':::~'lJn'l J'~ m~'l n'lJ n J':::'lJ':l'Wn'lJ'~ (?)~'W1."'l~'eJU'l'Wl~tJ':l~'l'W

~ ,
1"1':l'l~..m~n ~'l\lJ':::~~'l\lJ':::~'lJn'lJ'~m~'l n'lJ n J':::'lJ':l'Wn'lJ'~(?)~'W1."'lon'eJU'l'Wl~tJ':l~'l'W

(0.31) 'eJrh\liJ'l!tJ~'l~'1J'V1'l\l~~~~ 0.05
~ ,

1"1':l'l~m~n~'l\lJ':::~~'l\lJ':::~'lJn'lJ'~m~'l n'lJ m:::'lJ':l'Wn'lJ'~(?)~'W1."'lon'eJU'l'Wl~tJ':l~'l'W

,
m'1J'1J'l~1 (0.53) ll~:::J':::~'lJm'1J'1J'lt'V1 (0.42) 'eJrJ'l\liJ,rtJ~'l~'1J'V1'l\l~~~V1 0.05



80

'" ,
l"1'J'l~ll~fll?l'l..::i~~V1~'l..::i~~~1Jm~~m~n n1J m~1J'J'Wm~~(?l~'W11Ol6]'elihwl;\tJ'J ~'l'W

m~~(?l~'W11Ol~'el ~1J~'l ~~~1Jm~~m~'l~'lfl~'lmqJqJ'l~1 lOl~ijm~1J'J'Wm~~(?l

~'W11Ol~'el,j'l'Wl~tJ'J~'l'Wm~~(?l~'W11Ol~'el ~'lfl~'l~~~1Jm~~mnmqJqJ'l~1 (0.31)
,

I ClI 00' 0 Q;' .<::::It.,QClI

'elm..::i~'WtJ~'ll"1qJ'Vl'l..::i~bl~'Vl0.05

l"1'J'l~ll~fll?l'l..::i~~V1~'l..::i~~~1Jm~~mn n1J m~1J'J'Wm~~(?l~'W11Ol~'el,j'l'Wl~m ~'l'W
'" ,

~~~m~~V1~..::im~6]'el ~1J~'l ~~~1Jm~~fl~'l~'lfl~'lmru''U'l~1 1Ol~ijm~1J'J'W
!lI I iJ I

fl'l ~~ (?l~'W11Ol6]'el,j'l'Wl;\m~ 'l'W~ ~ ~ m~~V1~..::ifl'l~ 6]'el ~ 'l fl~ 'l ~~~1Jfl'l~~fl~'l

mqJqJ'l~1 (0.33) W6~~~~~1JmqJqJ'lb'Vl (0.30) ~'l~~'l~1J 'el~'l..::iij'l!tJ~'l~qJ'Vl'l..::i
,

~t1~Vl0.05
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,
IW1J'1-:lV14.25 bb~~-.:Jmnmt.Ju bV1t.JU~'J1~bb~n[;\1-.:JJ':;'VI~1-.:JJ'1t.Ji.~~J''f]U~f'Jj;)'f]b~'f]'WflU m:;u'J'W

" ,
mJ'~~~'W1'"16jj'f]U1'Wb~m

40,000 - 50,001 - 50,001 - F Sig.

40,000 'IJ1Y! 50,000 mY! 60,000 'IJTVI 60,000 'IJTVI

4.01 4.27 4.25 4.24 4.11 3.691 0.012*

so.

so.
Mean

so.
Mean

so.

0.754

3.61

0.675

4.16

0.817

3.71

0.655

4.06

0.818

0.648

3.72

0.678

4.64

0.601

3.98

0.577

4.20

0.912

0.604

3.69

0.624

4.58

0.604

4.00

0.535

4.17

0.845

0.630

3.91

0.657

4.59

0.563

4.00

0.649

4.41

0.838

0.716

3.68 3.393 0.018

0.674

4.34 11.809 0.000

0.765

3.82 6.203 0.000

0.645

4.14 2.965 0.032*

0.845

,
'"I1n~1n-.:JV14.25 ~U~1

,
<OJ 'ov
'Vlbb~n~1-:ln'W'"I:;

~m:;u'J'WmJ'~~~'W1'"1~'f]U1'Wb~t.J'J~bb~nj;)1-.:Jfl'W'f]~1-.:J~,rt.J~1~'!.J'Vl1-.:J~Ci~~0.05 i.~bbri ~1'W

mJ'fu~1fru'VI1 ~1'WmJ'~'W'VI1-n'f]~~~1'Wmnh:;bn'W'Vl1-.:Jb~'fln;r1'WmJ'~~~'W1'"1~'f] bb~:;;r1'W<u ., <u

"'" ov ""~~~mJ'~'VI~-:lmJ'6Jj'f]
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" ,
~ ~~'W11Ol6jj'f)tr'l'Wb~tJ'd

40,000 - 50,001 -

40,000 'IJ1'Vl 50,000 'IJ1'Vl 60,000 'IJ1'Vl 60,000 1J1'Vl

40,000 - 50,000 'IJ1'Vl

50,001 - 60,000 'IJ1'Vl

Mean

4.01

4.27

4.25

4.01 4.27

0.25

4.25

0.24

0.02

4.24

0.23

0.03

0.01

~J1nn~1 60,000 'IJ1'Vl 4.24

n~~1J1Unl~~~~u1~~~~IUnl~~U~I~~~~ ~

40,000 - 50,001 -

40,0001J1'Vl 50,000 1J1'Vl 60,000 1J1'Vl 60,000 'IJ1'Vl

iJ~tm~1 40,000 'IJ1'Vl

40,000 - 50,000 'IJ1'Vl

50,001 - 60,000 'IJ1'Vl

Mean

3.61

3.72

3.69

3.61 3.72

0.11

3.69

0.09

0.03

3.91

0.31

0.19

0.22

~lnn~1 60,000 'IJ1'Vl 3.91

n~~1J1Unl~~~~u1~~~

~lunrnJ~~b~U'VlI\1 b~~n

40,000 - 50,001 -

40,000 1J1'Vl 50,000 1J1'Vl 60,000 1J1'Vl 60,000 1J1'Vl

40,000 - 50,000 'IJ1'Vl

50,001 - 60,000 'IJ1'Vl

Mean

4.16

4.64

4.58

4.16 4.64

0.48

4.58

0.42

0.06

4.59

0.43

0.05

0.01

~lnn~1 60,000 'IJ1'Vl 4.59
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,
[;l1~I~Vl 4.26 (l?1'e))

40,000 - 50,001 -

40,000 mY! 50,000 mY! 60,000 mY! 60,000 mY!

iJ'iltm~"l 40,000 mY!

40,000 - 50,000 mY!

Mean

3.71

3.98

3.71 3.98

0.27

4.00

0.29

0.02

4.00

0.29

0.02

50,001 - 60,000 mY! 4.00

~nnn~"l 60,000 1J"lY! 4.00

m~1J';l'Wm~l?l(PJ~'W1~~'il..
1.1 -"'=lo Go".0:::!1

(PJ"l'W~~l?1nnJ.Jt-lrl\lm~"li'il

40,000 - 50,001 -

40,000 mY! 50,000 mY! 60,000 mY! 60,000 mY!

40,000 - 50,000 mY!

50,001 - 60,000 mY!

Mean

4.06

4.20

4.17

4.06 4.20

0.15

4.17

0.11

0.04

4.41

0.36

0.21

0.24

J.J"lnn~"l60,000 mY! 4.41

.. , ..
fl1 ~~ ~~'WblOl6]'e)ii'I'WL;)m~1'l.ml ~~ ~~'WblOl6]'e)~'iJ~1

i"I'd16-1LL[;ln l?11~~:::Vdl~~::: ~'iJn tJl~Jll tJb'Wi"I~'e)'iJi"lt''d
..

n'iJ n~:::'iJ'd'Wnl~~~~'WblOl6]'e)

.. , ,
40,000 'iJl'Vl lOl:::iJm:::'iJ'd'Wfl1~~~~'WblOl6]'e)ii'I'WL;)tJ'd~h'Wfl1~t''iJ~t1ru'VIl ~1 n~1

'lJ '"

~:::~'iJntJl~JlltJ1'Wi"I~'e)'iJi"lt''d l?1'e)L~'e)'W~:::'VI~I~ 40,000 - 50,000'iJl'Vl (0.25)

LL~:::~:::~'iJ~ltJl~JlltJb'Wi"I~'e)'l..Ji"lt''d6-11nn~160,000 'iJl'Vl (0.23) [;l16-1~I~'iJ m.h~iJ
,

Q.I' 0 Q/ Ct,.c:::t,q
'WtJ~li"1tl.J'Vll~~bl[;l'Vl0.05 ..
i"I'd16-1LL[;ln l?11~~:::'VI~1~~:::~'iJ n tJl~JlltJ b'Wi"I~'e)'iJi"lt''d n'iJ m:::'iJ'd'Wfl1~~ ~~'WblOl6]'e)
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", ,
40 ,000 'iJ1'Vl '"l:;iJflJ":;'iJ,)'Wfl'lJ"~l?I~'Wt'"l~'f)tr1'l.lb~tI')~1'Wfl'lJ"~'W~1<ii'enJ~~1fl~1

'lJ

"~,)13..Jbb1'lfll?h'lJ":;~~1'1J":;~'iJntlt~Jl1t1t 'W~J"'f)'iJ~t'') rl'iJ fl J":;'iJ,)'Wfl'lJ"~l?I~'Wt'"l~'f)

,j'1'Wb~m~1'Wfl'lnh:;d'j'W'Vl1'1b~'f)fl ~'iJ~1 J":;~'iJJ"1t1t~Jl1t1t'W~J"'f)'iJ~t'')tJ'f)tlfl~1
" , ,

40,000'iJ1'Vl '"l:; iJm:;'iJ,)'Wfl'lJ"~l?I~'Wt'"l~'f),j'1'Wb~tI,)~1'Wfl'lJ"th:;d'j'W'Vl1'lb~'f)fl~1

fl~1 J":;~'iJJ"1t1t~Jl1t1t'W~J"'f)'iJ~t',)J":;~~1'140,000 - 50,000 'iJ1'Vl(0.48) rl'iJJ":;~'iJ

J"1t1t~Jl1t1t'WM'f)'iJ~t',)3..J1flfl~160,000 'iJ1'Vl(0.43) bb~:;J"1t1t~J":;~~1'150,001 -
,

o CV l.q cv 0 CV Cllo.:::lt.Q

60,000'iJ1'Vl (0.42) 1'l13..J~1l?1'iJ'f)tI1'13..J'WtI~1~'1J'Vl1'1~b11'l'Vl0.05

~')13..Jbb1'lfl (?]1'lJ":;~~1'1J":;~'iJJ"1t1t~Jl1 tit 'W~J"'f)'iJ~t'') rl'iJ m:;'iJ,)'Wfl'lJ"~l?I~'Wt '"l~'f)
, "

,j'1'Wb~tI')~1'Wfl'lJ"~l?I~'Wt'"l~'f) ~'iJ~1 J":;~'iJJ"1t1t~Jl1t1t'W~J"'f)'iJ~t'') tJ'f)tlfl~1
", "

40,000 'iJ1'Vl(?]'f)b~'f)'W'"l:; iJm:;'iJ,)'Wfl'lJ"~l?I~'Wt'"l~'f),j'1'Wb~m~1'Wfl'lJ"~l?I~'Wt'"l~'f)

~1fl~1 J":;~'iJntlt~ J":;~~1'150,001 - 60,000 'iJ1'Vl (0.29) bb~:;J":;~'iJJ"1t1t~Jl1t1t'W

~J"'f)'iJ~t',)3..J1fl fl~1 60 ,000 'iJ1'Vl (0.29) bb~:;ntlt~Jl1t1t 'W~J"'f)'iJ~t',)J":;~~1'l
,

o CV I oC::II cv 0 cv .Clo~.q

40,000 - 50,000 'iJ1'Vl(0.27) 1'l13..J~1l?1'iJ'f)tI1'l3..J'WtI~1~'1J'Vl1'l~b11'l'Vl0.05

"~')13..Jbb1'lfl (?]1'1J":;~~1'lJ":;~'iJJ"1tlt~Jl1t1t 'W~J"'f)'iJ~t'') rl'iJm:;'iJ,)'Wfl'lJ"~l?I~'Wt '"l~'f),j'1'W
, "

b~tI')~1'W~~~mJ"3..JW~''lfl'lJ"~'f) ~'iJ~1 J":;~'iJJ"1t1t~Jl1t1t'W~J"'f)'iJ~t'') tJ'f)tIfl~1
" ,

40 ,000 'iJ1'Vl(?]'f)b~'f)'W'"l:;iJm:;'iJ,)'Wfl'lJ"~l?I~'Wt'"l~'f),j'1'Wb~tI')~1'W~~~mJ"3..J~~'1fl'lJ"

~'f) ~1fl~1 J":;~'iJJ"1t1t~Jl1t1t'W~J"'f)'iJ~t',)3..J1flfl~160,000 'iJ1'Vl(0.36) 'f)th'liJirti
,

o cv .Cl,.Clt. oC:lI

~1~'1J'Vl1'l~bl1'l'Vl0.05
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" ,
~(9l~'LA"l:jl'fl,j1'W~;)tJ'J

~1~1~~ 4.27 ~~~(9l~n1nmtJu~V1tJUl"l'J13.J~~~nl?h~~::;Vl~1~~1'W'J'W~uJ1~n1'Wl"l~'flul"lf'Jnu
n ~::;u 'J 'Wn1~~ (9l~'W1'"l~'fl,j1'W~~tJ'J

41U,)U~l-J1:nn1W'l j''fllJ l'I1')

1l.jj1~l-J1'Dn 2 - 3 l'IU 4 - 5 l'IU l-J1nn~15 l'IU F Sig.

Mean

so.
3.96

0.720

3.73

4.06

0.695

3.58

4.18

0.725

3.78

4.08

0.739

3.60

4.11

0.716

3.68

1.158 0.326

2.688 0.046*

mnh:::d:iu Mean 4.42..
Yll~Lfol'1ln SO. 0.703

mj'Ii(~~u1'l~'1l Mean 3.85

SO. 0.765

Mean 4.23

0.513 0.673

1.907 0.128

1.268 0.2854.14

0.845

0.674

4.34

0.765

3.82

0.645

3.69

0.657

4.08

0.846

0.676

4.29

0.771

0.845

4.22

0.671

4.30

0.783

3.90

0.658

0.668

4.38

0.756

3.77

0.613

4.05

0.855

0.675

0.667

SO.

so.

'i'I~~nddl-l
~ J'

'Mfol~mj''Ji'1l

" "
m::;u'J'Wn1~~(9l~'W1'"l:jl'fl,j1'W~;)tJ'JV11.~~~~nl?h~n'W l.~bbfi ~1'Wn1~fu~uruVI1 ~1'Wn1nh::;~ij'W

'lJ '"

" "'Vl1~~~'fln ~1'Wn1~~(9l~'W1'"l:jl'fl ~~~::;~1'W~~~m~3.JVl~~n1~:jl'fl 'flth~iJ'I!m~1~'lJ'Vl1~~tl~ ~~I?l
I !/ I I

~1'W'J'W~3.J1~nJl1tJ1 'Wl"l~'flUi"lf'J V1 ~~~n1?l1~n'W"'l::;iJn~::;u'J'Wn1~~ (9l~'W1"'l:jl'fl,j1'W~;)tJ'JV1~~~n1?l1~

n'W'fl~1~iJ'I!tJ~1~'lJ'Vl1~~tl~~ 0.05 l.~~~ri~1'Wn1~~'WVl1-if'fl~~
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" ,
'"1~'f]'IJ'"1~'J rl'IJ m:;'IJ'J'Wfl'l~~(?l~'W1'"l~'f]u,.1't.!b~m 1'W~1'Wfl'l~~'WVl1-if'f]~~

qJ

hjiJ~~1~fl 2 - 3 '"1'W 4 - 5 '"1'W ~1flfl~1 5 '"1'W

Mean 3.73 3.58 3.78 3.60

hJiJ~~1~fl 3.73 0.15 0.05 0.13

2 - 3 '"1'W 3.58 0.20 0.03

4 - 5 '"1'W 3.78 0.17

~1flfl~1 5 '"1'W 3.60

,
'"l1flI?l1n'lVl4.28 'W'IJ~1 ~1'W'J'W~~1~fl.fl1rJ1'W'"1~'f]'IJ'"1~'J2 - 3 '"1'W

,
I q IV 0 Q/ ~.c::::t, oC:lI

'f]m'l~'WrJ~1'"1'1!'V11'1~bll?l'V10.05

MUi:J~fl'l~'V1 (?l~'f]'IJ~~~~tj1'W~ 1 if'"lr.rmh'W'IJ'"1'"1~~bbl?lfl[;\1'1rl'W'"l:;iJi:J~~'f]m:;'IJ'J'Wfl'l~
q q ciS q

" ,
~ (?l~'W1'"l~'f]U1'Wb~rJ'J~1'1rl'W

I iI I I

b'W~ VIbbl?lfl[;\1'1 '"l:;iJm:;'IJ'J'Wfl'l~~(?l~'W1'"l~'f]u1'Wb~mVlhlbbl?lfl~1'1rl'W1'W'VJfl1~1'W
I iI I I

'f]1rJ VIbbl?lfl[;\1'1rl'W'"l:;iJm:;'IJ'J'Wfl'l~~ (?l~'W1'"l~'f]U1'Wb~rJ'JVI~1'1rl'W1~ bbfl~1'Wfl'l~~ (?l~'W
q

" "
1'"l~'f] bb~:;~1'W'W~~m~~Vli'lfl'l~~'f]

~ bl1'W1l1'W'"1~'f]'IJ'"1~'J~ bbl?lfl~1'1rl'W '"l:;iJfl~:;'IJ'J'Wfl'l~~ (?l~'W1'"l~'f]U1'Wb~m~~1'1 rl'W1~ bbfl

~ 1 'Wfl'l~~'IJ~if ruVl1 bb~:;~1'Wfl'l ~~ (?l~'W1'"l~'f]qJ •••

I if I I

'f]1~'W VIbbl?lfl [;\1'1rl'W'"l:;iJm:;'IJ'J'Wfl'l~~(?l~'W1'"l~'f]u1'Wb~mVlhl bbl?lfl[;\1'1rl'W

~:;~'IJfl'l~~m~n ~ bbl?lfl~1'1rl'W '"l:;iJfl~:;'IJ'J'Wfl'l~~ (?l~'W1'"l~'f]U1'Wb~rJ'J~[;\1'1rl'W1'W'VJfl1

nrJ1~ [;\'f]b~'f]'W1l1rJ1'W'"1~'f]'IJ'"1~'J~ bbl?lfl~1'1rl'W '"l:;iJm:;'IJ'J'Wfl'l~~(?l~'W1'"l~'f]U1'Wb~m~

~1'1rl'W1'W'VJfl1~1'W
I iI I I

~ 1 'W'J'W~~1~fl1l1rJ1 'W'"1~'f]'IJ'"1~'JVIbbl?lfl~1'1rl'W '"l:;iJm:;'IJ'J'Wfl'l~~(?l~'W1'"l~'f]U1'Wb~mVl

[;\1'1rl'W1'W~1'Wfl1~~'WVl1-if'f]~~
qJ
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'" ,
mJ'~!?l~'W1'"l~'fl1JTlJb~m

'" ,
2.1 bb~!?l-:J1"1'J1~i~'W''WfiJ'::;V1~1-:Jm'::;U'J'WmJ'~!?l~'Wl '"l~'fl nu ~1'WJ'1 1"11bb'tl::;b~'fl'W1"lImJ'-n1J'::;b~'W

'" ,
mJ'-n1J'::;b~'W nu m'::;u'J'WmJ'~!?l~'Wl'"l~'flU1'Wb~tl'J

..
bf1'flnmn p - value

0.000

0.000

0.000

55.137

31.351

31 .74083

400

400

164

236

317

400

100.0

328

39

161

1.4

160

122

161

161

150

48.8 100.0

40.3 100.0

51.7 100.0

40.3 100.0

72

47.3 100.0

40.3 100.0

23.8 100.0

13.3 100.0

11
0

72'"l1'lJ'J'lJ

'" 86.71'fltlf1:::

91 'lJ'J'lJ 167

'" 52.71'eltm:::

91 'lJ'J'lJ 239

'" 59.71'eltJf1:::
0

125"'l1'lJ'J'lJ

'" 76.21'eltJf1:::

91 'lJ'J'lJ 114

'" 48.31'eltJf1:::

91'lJ'J'lJ 239

'" 59.71'eltJf1:::
0

71"'l1'lJ'J'lJ

'" 98.61'eltJf1:::

91'lJ'J'lJ 168

'" 51.21'eltJf1:::

91'lJ'J'lJ 239

'" 59.71'eltJf1:::

,.....
bf1'elm.nn'V1~!?l•

..
bf1'eln
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,
[;l'lJ''l'lVl 4.29 (~'f))

U9r.rtJ~~ e.J~11..!fnj'l?l~i'l1..!19~'e1

~11..!:i'1f11bb~~~'e11..!1"l11l'l:i'-nl:i'~~1..!: ~11..!:i'1f11b'VIm~~~

101

84.2

138

,
""'VI~~

19

15.8

142

120

100.0

280

42.496

p - value

0.000

,
b~'fln~lnVl~t?l ~'lu/JtJ

q

49.3

239

59.7

88

86.3

151

50.7

239

59.7

50.7

161

40.3

14

13.7

147

49.3

161

40.3

100.0

400

100.0

102

100.0

298

100.0

400

100.0

40.053 0.000

I I iI I

tOn n [;l'lJ''l'lVl 4. 29 ~'lJ~'l U99tJVliJ t:.J~1'Wfl'lJ'~~~'W19~'f) ~'l'WJ''l 1"1'lbb~~b~'f)'W1.-nfl'lJ'-n'lJ'~

~'W 1'W~'l'WJ''lI"1'lb'l.U.n~~~ iJ 1"1'J'l~~~~'Wfi n'lJ m~'lJ'J'Wfl'lJ'~~~'W19~'f)ti'l'Wb~tJ':l lh~n'f)'lJ~'JtJ

"~'l'Wfl'lJ'f'lJ~uru'j..n ~'l'W fl'lJ'~'WVI'l-if'f)~~ ~'l'Wfl'lnh~biJ'W'VI'l'lb~'f)n ~'l'Wfl'lJ'~~~'W1~~'f) bb~~~ ~ ~
"2.1 Q cv 4

~'l'W~ ~ [;lmJ'~V1~'1fl'lJ'"1!'f)
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~ , ~
2.2 ll~~\lf01,)1:W~:W~'I..lfi~~Vl~1":ln~~'lJ,)'I..lfl'l~~~~'I..ll'"l~'fln'lJl~h'l..lVl1l~Vl~\lll~~~m~ru~tf01Nfl'l~

I I iJ Iii

r;nn\lVl 4.30 ll~ ~\lf01,)1:W~:W~'I..lfi~~Vl~1\lt1'"l~tJVl~e.J~l'1..lfl'l~~~~'I..ll'"l~'fl~h'l..lVl1l~Vl~\lll~~
~ ,

~fl'j~ru~tf01Nfl'l~n'lJfl~~'lJ,)'I..lfl'l~~~~'I..ll'"l~'flu1'1..ll~m

,~
~h'l..lVl1l~Vl~\lll~~~fl'jj'ru~tf01~\lfl'l~

x2 P - value

99.875 0.000

55.599 0.000

72.386 0.000

100.0

400

100.0

164

100.0

236

100.0

400

100.0

72
100.0

328

100.0

400

100.0

83

100.0

317

223

55.7

221

67.4

2

2.8

12

14.5

211

66.6

223

55.8

55

33.5

168

71.2

223

55.7

177

44.3

32.6

70

177

44.3

109

66.5

68

28.8

71

85.5

106

33.4

177

44.3

,
~'flfl:W1flVl~~ ~1'1..l,)'I..l 107

q
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,...
4.30 (I?l'el)l?l1~1\l'V1

IV

t1tOl4'fJ~iJ e.J~1'Wfl1~~ lPl~'Wh~'eln~~u~'Wn1~~1Pl~'W1tOl~'el
'IV

~l1'W.yh L~Vl~\l LL~~imj'rudrl~\lfl1~

~1'WrI~'W1 r1~~~lPl~n

1,~L~'eln ••• X2 p - valueL~'eln~1n ~~~
,...

'V1~1Pl,
IV

0

fl1~~1Pl~'W1tOl~'el l,~L~'eln tOl1'W~'W 92 28 120 73.023 0.000
...

76.7 23.3 100.0~'elfJ~~

•••
,

0...
85 195 280L~'eln~1n'V1~1Pl tOl1'W~'W,

...
30.4 69.6 100.0~'elfJ~~

0

177 223 400~~~ tOl1'W~'W

...
44.3 55.7 100.0~'elfJ~~

""
•...

l,~L~'eln
0

79 23 102 61.177 0.000~~l?lm~~'l!!~\l tOl1'W~'W
IV••• ...

77.5 22.5 100.0fl1~"1!'el ~'elfJ~~

•••
,

0...
98 200 298L~'eln~1n'V1~1Pl tOl1'W~'W,

...
32.9 67.1 100.0~'elfJ~~

0

223 400~~~ tOl1'W~'W 177
...

44.25 55.75 100.0~'elfJ~~

I I !V 1!V

tOl1nl?l1n\lVl 4.30 ~U~1 t1tOl4'fJVliJe.J~1'Wfl1~~1Pl~'W1tOl~'el~1'WVl1L~Vl~\lLL~~in~ru~brl~\l
... ,

fl1~ 1'W~1'WrI~'W1r1~~~1Pl~n iJrI~1~~~~'Wfi flU m~u~'Wfl1~~1Pl~'Wh~'el,j'1'WL~fJ~ tJ~~n'elu
IV

~~fJ ~1'Wfl1~~U~t1ru'l!!1 ~1'W fl1~~'W'l!!1']'el~~ ~1'Wfl1~tJ~~Lij'W'V11\lL~'eln ~1'W fl1~~1Pl~'W1tOl~'el
'lJ '" 'lJ

IV ,
9.1 oIl:::rt. cv QJ I .r::::::Icv 0 cv Q,Q,.c::::I

LL~~1Pl1'W~~ l?lm~~'l!!~\lfl1~"1!'el'elm\l~'WfJ~1 r1'1J'V11\l~b1l?l'V10.05
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0-

2.3 LL~l?i'l~'J '1~ ~ ~~t.\fi~~Vl~'l'l n ~~'jJ'J'I..ln'l ~~ l?i~t.\1tOl~h)fi'jJ~ '1t.\~1.JLL'jJ'jJif'lt.\LL~~~ bl..lJl'l~ m ~ri'el~ ,

x2 P - value

56.673 0.000

49.520 0.00083

100.0

317

100.0

400

100.0

164

100.0

236

100.0

175

43.7

36
22.0

139

58.9

8

9.6

167

52.7

150

75

225

56.3

128

78.0

97

~'elrJ~~ 41.1

o
tOl'lt.\'Jt.\

,
~'eln~'ln~~l?i ~'lt.\'Jt.\,

225

~'elrJ~~ 56.3

175

43.7

400

100.0

~'elrJ~~ 47.0

64.025 0.00072
100.0

328

100.0

400

53.0

175

1.4

174

71

225

o

tOl'lt.\'Jt.\

~'fltJ~~ 56.3 43.7 100.0%



92

,
(;]1:i"l'lVl4.31 (~!l)

x2 P - value

37.907 0.000

68.027 0.000

400

100.0

102

100.0

298

100.0

400

100.0

120

100.0

280

100.0

52.7

175

46.8

57.1

175

43.7

18

17.6

157

15

12.5

160

225

56.2

225

56.3

84

47.3

105

87.5

120

42.9

, , "
ronn(;]1:i"l'lVl4.31 ~'lJ~1 U"'l4'~VliJe.J~1'l.ln1~~~~'l.l1"'lon!l~1'l.l~iJ~~'lJ'lJU1'l.l~~~~fOIruJl1~

~ q

, "
n1~ri!l~~1'l1'l.l~1'l.l1.jfr)~~VliJfOIruJl1~1'l.ln1~ri!l~~1'liJfOI'd1~i~-W'l.lfifl'lJ m~'lJ'd'l.ln1~~~~'l.l1"'lon!l

q q

U1'l.l~~~'diJ~~n!l'lJ~'d~ ~1'l.ln1~f'lJ~ur;mn~1'l.ln1~~'l.lVn,]!l~~ ~1'l.l n1~iJ~~~iJ'l.l'Vl1'l~~!ln~ ~ ~
" " ,

~1'l.ln1~~~~'l.l1"'len!l~~~~~1'l.l~~~n~~~V1~'ln1~en!l!lrh'l iJ,r~~1~q)'Vl1'l~ti~Vl0.05
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I I if I

rWl~1~V1 4.32 bb~(?l~(Ol'd1~~~ .•~'t.lfi~:;V1~1~U'"l9tJVI~ ~~ 1 'Wm~~ (?l~'W1'"lBH'el~1'W~'el b~tJ~"1J'el~

t(OlNm~ n'lJ m:;'lJ'd'Wm~~(?l~'W1'"l~'el1J1'Wb~tJ'd

x2 P - value

55.599 0.000

68.224 0.000

164

100.0

236

100.0

400

100.0

83
100.0

317

100.0

400

100.0

71.2

223

55.8

13

15.7

210

66.2

223

55.7

55
33.5

168

70

177

177

109

66.5

68

o
'"l1'W'd'W

o
'"l1'W'd'W

o
'"l1'W'd'W

o
'"l1'W'd'W

o
'"l1'W'd'W

o
'"l1'W'd'W

o
'"l1'W'd'W

68

94.4

109

33.2

177

4

5.6

219

66.8

223

72
100.0

328

100.0

400

89.675 0.000

55.7 100.0%
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,
lWW1\lVl 4.32 (~'el)

p - value

0.000

0.000

57.617

73.023120

100.0

280
100.0

400

100.0

102

100.0

298
100.0

400

100.0

24

23.5

199

66.8

223

55.7

28
23.3

195

69.6

223

55.7

78

33.2

177

44.3

177

44.3

92

76.7

85
30.4

I I iI I

'"l1fWl1J'1\lVl 4.32 'YfjJ~1 U'"l~tJVl~e.J~1'WmJ'~~~'W1'"l~'el ~1'W~'elb~tJ\l"1J'el\lb~NmJ'1'W
'" ,

~ 1'Wfl1 J'~"1J'el'el~t1l1(1]~ ~ ~ J'J'Qfl ~ 'el\l~ ~'J 1 ~ ~~~'Wfi n'lJ fl J':;'lJ'J'Wfl1J'~ ~~'W1'"l~'elU1'Wb~tJ'J

llJ':;fl'el'lJ~'JtJ ~1'Wfl1J'f'lJ~uru'Vn ~1'Wfl1J'~'W'vn4f'el~~ ~1'W fl1J'1lJ':;bn'W'Yl1\lb~'elfl~1'Wfl1J'~~
'lJ ••• 'lJ

'" '" ,
~'W1'"l~'el bb~:;~1'W~~ ~flJ'J'~'V!i\l mJ'~'el'eltJ 1\l~,rtJ~1l"it1l'Yl1\l~~~Vl 0.05
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"2.5 ~~~(PI..:J~'J1:\..Ji:\..J~'Wfi:r~vd1..:Jfl:r~'tJ'J, ..m1:r~ (PI~'W11Ol~'flrl'tJ ~1'W~Jl1'J~~~'J (PI~'fl:\..J'i:~:r..:Jfl1:r

, ,"
1?l1:r1..:JVl4.33 ~~~(PI..:J~'J1:\..Ji:\..J~'Wfi:r~Vl~1..:Jt1IOl~rJVliJ(:J~1'Wfl1:r~ (PI~'W11Ol~'fl~1'W~Jl1'J~~~'J (PI~'fl:\..J

'i:~:r..:Jfl1:r rl'tJ n:r~'tJ'J'Wfl1:r~(PI~'W11Ol~'flti1'W~~m

p - value

45.653 0.000

58.263 0.000

34.542 0.00083

100.0

317

100.0

400

100.0

164

100.0

236

100.0

400

100.0

72

100.0

328

100.0

400

100.0

43.6

144

1.4

143

36.0

51.3

144

36.0

7

8.4

137

43.2

144

36.0

23
14.0

121

76

71

256

256

180

56.8

256

141

86.0

115



96

,
IWW1\lVl4.33 (~!l)

~~~~~~~~1un1~~~~u1~~!l

rJi'1U~1l1'J~LL'J~~!l~t~Nm~: rJi'1Ufi~~~"1l1~~'J~\l1~

p - value

34.903 0.000

56.953 0.000120

100.0

280

100.0

400

100.0

102

132 298

10

8.3

134

47.9

144

36.0

12

11.8% 100.0

256

64.0

90

110

91.7

146

52.1

,
~!ln~1nVl~~ ~1U'JU,

55.7

256

64.0

44.3

144

36.0

100.0

400

100.0

'" ,
1UrJi'1Ufi~~~"1l1~~'J~\l1~~~'J1~~~~ufi fl'lJ n~~'lJ'Jum~~~~U1~:n!lU1UL~mtJ~~n!l'lJ~l'J~

'"rJi'1um~f'lJf~ruVI1rJi'1Um~~u'\.n-n!l~~ rJi'1Um~tJ~~LnU'Vl1\lL~!lnrJi'1Um~~~~u1~~!l LL~~~ ~ ~
'" ,iI ~ Go' 4 I .q Q.I' 0 cv .oC:t,.Q,q

~1UY/~[?lM~~V1~\lm~6jj!l!lm\l~U~~1 ~'lJ'Vl1\l~tl[?l'Vl0.05
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t I 2J I

1?l1~rNVi 4.34 bb~ (;l-:J~'d1~i~~'Wfi~~V1~1-:JUtOl~tJViiJ e.JlN1'Wn1~~(;l~'W1tOl6]'fl ~1'W~-:J~1'W'dtJ ~'d1~

I

i.> "" 0
(;l1'W~-:J'fl1'W'dtJ ~'d1~~~(;l'dfl :

~ 1'Wn1 ~~fl'I~1 ~'d 1 ~1JIN'fl(;lJltJ

x2 P - value

o
tOl1'W'd'W 70 13

15.7

216

68.1

83

100.0

317

100.0

74.010 0.000

¥'fltJ~~ 42.7

o
tOl1'W'd'W 171 229

57.3

400

100.0
o
tOl1'W'd'W 112 52

31.7

177

75.0

164

100.0

236

100.0

74.099 0.000

101.094 0.000

400

100.0

72

100.0

328

100.0

400

100.0

229

57.3

3

4.2

226

68.9

229

57.3

69

171

31.1

171
o
tOl1'W'd'W

o
tOl1'W'd'W

o
tOl1'W'd'W

I
4 coI 0

blN'flfl~1fl'Vl~ (;l tOl1'W'd'W 102,
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.,J
tW1J"l\l'Vl4.34 (~'fl)

,
" "" 0l?l1'l..l~\I'fl1'l..l'd~~'d1~~~IWm :

~1'l..lfl1~~fl'lj'1~'d1~tJ'tl'fll?l.n~

p - value

0.000

0.000

67.362

72.850120

100.0

280

100.0

400

100.0

102

100.0

298

100.0

400

100.0

69.1

229

57.3

30

25.0

199

71.1

229

57.3

23
22.5

206

171

42.7

79

77.5

92
30.9

171

42.7

90
75.0

81

28.9

I I iI I

"'l1fl1?l1~1\1V14.34~U~1 U"'lr.r~V1iJe.J'tl1'l..lfl1~~l?l~'l..l1"'l~'fl~1'l..l~\I~1'l..l'd~~'d1~~~l?l'dfl1'l..l
" ,

~1'l..lfl1~~mj'1~'d1~tJ'tl'fll?l.n~iJ~'d1~i~~'l..lfi flU m~U'd'l..lfl1~~l?l~'l..l1"'l~'flth'l..lb~~'dtJ~~fl'flU~'d~

"~1'l..lfl1~~uHrru'\!l1~1'l..lfl1~~'l..l'\!l1,]'fl~'tl~1'l..lfl1~tJ~~b~'l..l'Vl1\1b~'flfl~1'l..lfl1~~l?l~'l..l1"'l~'flbb'tl~~ ~ ~
" ,iI .c. cv.cY I .Q cv 0 cv .c..c..c::::I

l?l1'l..l~~l?Im~~'\!I'tl\lfl1~6Jl'fl'flm\l~'l..l~~1~'1J'Vl1\1~(1l?1'Vl0.05
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, ,"
t91'l~'l\lVl 4.35 bb~(?1\1rl,)'l~~~~'Wfi~~V1~'l\ltflOl~tJVl~ e.J'C-lb'Wm~~ (?1~'WblOl~'elfiurX'l'W~\1b~1~

" ,
m~t91'C-l'l (?1nu m~u')'Wm~tif (?1~'WblOl~'el1i'l'Wb~m

tflOl~tJ~~e.J'C-lb'Wn'l~~(?1~'WblOl~'el

rX'l'W~\Ib~1~m~t91'C-l'l(?1 :

,...
'Vl~(?1

q

x2 P - value

16.415 0.000

27.616 0.000

16.698 0.000

164

100.0

236

100.0

400

100.0

72

100.0

328

100.0

400

100.0

100.0

400

100.0

83
100.0

317

15.8

23.7

63
19.2

63

63
15.8

1.2

62
19.6

63
15.8

7

4.3

56

72

82

337

157

255

80.4

337

84.3

o
1Ol'l'W,)'W

o
1Ol'l'W,)'W

o
1Ol'l'W,)'W

,
~~n~1n~~~ ~1U~U

q
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,
[;l1~1~Vl4.35 (l?1'fl)

tr~r.rtJ~iJeJ~1'Wn1~~l?l~h.l1~~'fl

~1'W~~b~ld.Jn1~[;l~1l?l:

p - value

0.000

14.436 0.000

12.705120

100.0

280

100.0

400

100.0

102

100.0

298

100.0

400

100.0

7

5.8

56

20.0

63
15.7

4

3.9

59

19.8

63
15.7

80.2

337

84.3

113

94.2

224

80.0

337

84.3

98

, , '"
~1n[;l1n~Vl4.35 ~'IJ~1 tr~r.rtJVliJi:J~1'Wn1~~l?l~'W1~~'fl~1'W~~b~ld.Jn1~[;l~1l?l1'W~1'W

'" ,
iJ~un~1'W"lJ1mb'W:;u11J1'W~'J'flth~ iJf01'J1d.J~d.J~'Wfifl'IJ m:;'IJ'J'Wn1~~l?l~'W1~~'fl1J1'Wb~m

•• I i.I i.I CV 'U",Df 9.1 i.I i.I !lI ••1.Q, ..c:Y 2.1 cv
u~:;n'fl'IJl?l'JtJ l?l1'Wn1~~'lJlu'1J'Vl1l?l1'Wn1~f01'W'Vl1"lJ'fl~~l?l1'Wn1~u~:;bd.J'W'Vl1~b~'flnl?l1'Wn1~[;ll?l

'" '"
~'W1~~'fl bb~:;~1'W~~~n~~d.J'Vl~~n1~~'fl
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'UVIVI 5

ft'iU ~~n1'i"ij~!1 'elliU'i1!1 ~~ bb~~i'elbftU'el bbU~
q

1~fl'ln~u bl?l"lJ'el'l~~n'"l'el~'lVl'll~'Vlf~~iJn'w"lJmtJ #],)'elrh'l~,) t91b~,)'el'eln~b"lJI?lm~ru"Yl~ ~'l'lj

1J~:::n'elUn tJ'WbtJU '1tJ"lJ'el'lf~u'l ~~ n ~:::rJr'Wfl'1rolfi~n'"l'el~'lVl'll~'Vl f~~~ ~'el~nu fl'l ~~'l b~l~ n '1~iJU'l'W
d.9 q q ~ ,

'elrJ'el'l~tJ"lJ'el'l1J~:::"1l'l"1l'Wv'h 1~ rol')'l~rJr'el'lfl'l~1 'W1?l~'lt91iJ~'ln~'Wbt91tJb'U~'l:::U'l'Wb~m~:::~U~'l m1J'l'W
'lJ

n~'l'l ~1J~:::n'elufl'l~~'ltJl VlrlJj bnt91~'WbtJ'W~'l'W,)'W~'ln iJ fl'lnb~'l-n'Wn'W~'l b~'el~~'l'l"t91"lJ'ltJ ~ ~~

n~~~"lJ'el'l~ulbt1 rolb1J~tJ'Wbb1J~'ll1J1?l'l~~~tJUtJ~ bb~:::~fl'l,):::fl'l mJ"lJ'el'lbb~~:::Vf'el'l~'W m~tJ~'l b~'W
'lJ 'lJ

rol,)~~'"l:::~mj''l ~'l ~ ~~ n ~~~ n '1n~'el n~'elth'Wb~m 1'W~'lVlrjt91'W'W'Vlli~b~'el btJ'Wbb'W,)'Vl'l'l1 ~ ~1J~:::n'elu
~ , ,

n '1~Ul'Vl~'lU~'l U'"l~tJ1'Wfl'l~b~'eln~'elU'l'Wb~m bYl'el~'l~ '1nnJ'll1J~ OO-J'W'l~1JbbUUbrol~'ln '1m ~tJ'Vlfi
'lJ q

, ~
n'l~I?l~'lt911~~'elt91rol~'el'lnurol,)'l~rJr'el'ln'l~"lJ'el'l1J~:::"1l'l"1l'Wl~~'ln~'l~'W

1.1 11P1'1tl~~'6'4.:1f>i'n1~14'!1(1) b~'el~mj''l~~~n~~~fl'ln~'eln~'elU'l'Wb~tJ') (2) b~'el

~ mj''lu'"l~tJl 'Wfl'l~#]t91~'Wl'"l.jf'elU'l'Wb~tJ')(3) b~'el~m~l"lm:::u,)'Wfl'l~l 'Wfl'l~#]t91~'Wl'"l~'elU'l'Wb~tJ')

(4) b~'el~ m~1"lbmtJU bV1tJUrol,)'l~bbl?ln~'l'l~:::Vl~'l'l~ n'lj'ru:::~')'WU rolrol~num:::u,)'Wfl'l~l 'Wfl'l~#]t91~'W
q

~ ,
'I .;:9 it Q

b'"l"ll'elU'l'Wbt91m
~ ~

1.2 ~fi~1bi1'Wn1~14'!1 fl'l~~n'lj''lrolf'ltJl~fifl'l~~n'lj''lb~'l~'l~,)'"l (Survey

research) bt91m:hfl'l~~ n'lj''l'"l'ln n~~ 1J~:::"1l'l"1l'Wl'Wb"lJl?l~'lVlrjt91'W'W'Vlu1~iJrol,)'l~rJr'el'lfl'l~~'elU'l'W
q q

b~m~:::~U~'lrol'l 3-5 ~'l'WU'l'Vlbt91tJiJ'el'ltJ~'lbb~30 il~'Wl1J ~'l'W')'Wi'lVl~t91400 #],)'elrJ'l'l bb~:::H
q

bbUU~'elUm~ (Questionnaire) btJ'Wbroll'el'li1'ell'Wfl'lnriu-n'el~~ b~m1'l fl'lnriu-n'el~~ bb~:::v'hfl'l~
'lJ 'lJ

1J~:::~,)~e.J~'"l'lnb1Jnbm~rol'el~vhbl?l'elf~'lb~'"l~1J SPSS for Windows
'lJ
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.•••....
1.3 eJ'6'W1'ii''J'"l!l

1.3. 1 ~n'MCU::gf'J'U'l.JFlFlfi•
fl~~~'J'el~.h\l~'Jt.l1~ru btlt.lb~~~ru\l ~'eltl~::: 50.5 bb~:::btlt.lb~~"Jl1t1~'eltl

q ••••••

~:::49.5 ti?1t1~'Jt.l1~nJiJ'el1t1J':::~~1\130 - 35 11 ~'eltl~:::34.5 iJ~rnt.l1l1~~~J'~ ~'eltl~:::61.5 iJ
••• q

J':::~'UmJ'~mj'1mb!Jb!J1[?i~~1'elbV1t1'UbVh~'eltl~:::58.3 btlt.l~,rfl\l1t.l'U1';'VIb'elfl"Jlt.l~'eltl~:::37.0

ti?1m1t11~1l1t11t.l1"1J''el'Ul"1f'J~'Jt.l1~'kiiJJ'1t11~1l1t1bt.lI"1J''el'Ul"1f'J~'elb~'elt.li.l'eltlfl~1 40,000 'U1'V1~'el

b~'elt.l~'eltl~::: 60.5 bb~:::~'Jt.l1~'kiiJ~~1~fl~1t.l'Jt.l4 - 5 1"1t.l~'eltl~::: 43.7 fl~~~'J'elth\l

~'Jt.lb~'kiiJ~fl'rfbU:::~~fl'el1~mb'U'Ulht.lb~t1'J2 ~t.l ~'eltl~::: 41.5

1.3.2 W'1~n'ii''iaJn1'i,i'e:m:ff'iaJ1'U'~!l'J
, ,

9.J -==iA I I Q.I I iI .c:IA

i?11t.l"llt.l1i?1'V1i?1t.l~'U'J1 fl~~I?l'J'elm\lI?l'el\lmJ'"lIt.l1i?1'V1i?1t.l60-80 1?l1J'1\1'J1
q

"
83.3 ~'el\lmJ',J1t.l 2 -TIt.l ~1t.l~'el\lt.l'elt.l~ 'Jt.lb~'ki ~'el\lmJ'~'el\lt.l'elt.l~1t.l'Jt.l3 ~'el\lt.l'elt.l

~'eltl~:::60.8

" " "
1t.l~1t.l~1t.l'Jt.l~'el\l';'1~'U~1 ~'el\lmJ'~'el\l';'1~1t.l'Jt.l3 ~'el\l';'1

, " ,
~'eltl~::: 52.3 bb~:::~1t.l~1t.l'Jt.lV1'"l'eli?1J'tl,rt.l~'el\lmJ'V1'"l'eli?1J'tl2 ~t.l ~'eltl~::: 81.1

" " "~1t.l~~i?1'l.JYlt.l-TIt.l~1\1~'U~1fl~~ ~'J'elt.h\l~'el\lmJ'bb'U'Um:::b;j'el\lb6JlnijfD1
q 'lJ q

9.J cv X ~ I!V ~ iJ ~ .,..9.;
i?11t.l'J~i?1'l.J~t.l"Jlt.l'Ut.l~'U'J1 J''eltl~:::64.0 t.lt.lI?l'el\lmJ'~t.l'l.J1J'bfl

q 'lJ

~'eltl~:::47.2

, "9.J iI.c:::::I iI 9.J ~ .c:!iI I

i?11t.lnfD11'U1t.l'VI~flfD111?l'el\lmJ'6Jl'elfD1'elJ'11"11J':::~'J1\13,000,000 - 3,500,000

'U1'V1~'eltl~::: 69.0 ti?1t1~fimJ'~1J':::b~t.l~'U~1 ~'eltl~:::86.5 ~'el\lmJ'~1J':::~t.leJ'elt.lbb~:::~'eltl~:::

, "
~1t.lbb~ ~\1~t.l'VIt.lV1';'1~1~'el1f1t.l~'Jt.l1~nJbtlt.lbb~~\1b~t.l'VIt.l'"l1fl b~t.ln'"l1fl

q Got q qJ

, ,
~rnUt.lmn~t.l~'eltl~::: 80.7 J''el\l~\I~1 b~t.lVJt.l~'Jt.l~'J~'eltl~:::16.0 bb~:::b~t.lQ'"l1flV1~t.l1~'eltl~:::

3.3
, "

ti?1t1~V1~'el\lm J'~'el1f1t.lti?1t1~1J':::~t.leJ'elt.l~'el\lmJ'~1J':::b~t.li?111t.l~1t.l'Jt.l
'lJ

10% - 15% ~'eltl~:::50.3
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, "
'lJ~';-'Vl~h-:jthuVlmh.J~';l'eltJ'l-:j~'el'ln'lJ'~'eld-J'ln~~~'el 'lJ~m, bb~U~ bb'elU~, ,

, "2/ I iI .:=:Iq l.:!l 4 Q.f.::::!ll Q. trA. iI

~'lUbbVl~-:j"ll'eld-J~'Vld-J[:J~l1I'eln1J'6Jl'eld-J'ln~~~'el VlU-:j~'el'V'ld-J'V'l/Ul1lU~'lJ'J''elU~:;~ ,
, "

42.5 b~Un'"lnJ'J'd-Jn1J'l1l~'l~VliJ[:J~l?l'eln1J'~'elU'lUd-J'ln~~ ~'el n1J'~~J''lm ~'elU~:; 53.3,

1.3.3 ihi'tJl'tJn1~~"i'tJl~:J,i1tJ1'tJ&~tJ'J
I I 91 I

bij'el~m~'ltr'"lr.ruVliJ [:J~'I.Un1J'~ ~~u'I.'"l~'elU'lUb~m l1l'ld-JJ''lU~'lU'V'l'lJ~'l
, ",

n~d-J~';l'eltJ'l-:j'I..x~';l'ld-J~'l~ru l?l'eltr'"lr.rUVliJ[:J~'I.Un1J'~~~u'I.'"l~'elU'lUb~U';l b~U b1m~h ~'lJ'"l'lnJ':;~'lJ, .,
I 91 I I

~';l'ld-J~'l ~ q)"lI'el-:jtr'"lr.rUVliJ[:J~'I.Un1J'~ ~~u'I.'"l~'elU'lUb~m'"l'ln ~'l b'il.~Ud-J'l n11JVl'lU'elU 1~bbri

~'lU~'elb~m"ll'el-:jb~Nn1J'iJ~'lb'il.~U 4.14 J''el-:j~-:jd-J'l~'lU~-:jrel'lU';lU~';l'ld-J~:;~';lniJ~'lb'il.~U

4.11 ~'lUVl'lb~~~-:jbb~:;~n~ru:;b~J'-:jn1J'iJ~'lb'il.~U 4.01 ~'lUJ'1Jbb'lJ'lJU'lUbb~:;~ruJl'l'V'ln1J'ri'el~ ,
~h-:jiJ~'lb'il.~U 3.83 ~'lUJ''l~'lbb~:;~'elU1"l1'1.Un1J'~'lJ':;b~UiJ~'lb'il.~U 3.81 ~'lU~Jl'l';l:;bb';l~~'eld-J

"lI'el-:jb~J'-:jn1J'iJ~'lb'il.~U3.77 bb~:;~'lUn1J'~-:jb~~d-Jn1J'"lI'lU iJ~'lb'il.~U 3.30 11l'ld-J~'l~'lJb~mbUn

"bUUJ''lU~'lU1~ ~-:jil

1) ;1'WJ'1fDl1Ufl::de),w!'ll'WnJJ'i1J'::~~'W

n~d-J ~';l'elti'l-:j'l..x~';l'ld-J~'l ~rul?l'el,j '"lr.rU~ 'lun ~'l bb~:;b1'elu1"l1'1.un'lJ', .,

,J 91 l I

b'il.~U 4.37 J''el-:j~-:jd-J'l ~'lu'fil1ln~'elmtJU~'liJ~'lb'il.~U 4.11 ~'lU~';lu~~n~'l"ll'lu~u~~iJ~'l

b'il.~U 3.70 ~'lU J':;U:;b';l~'l'l.Un1J'~'elU~'lJ':;b~U~'l';l'l1U'lUiJ~'lb'il.~U 3.63 ~'lU ~U~'l';l'l1~'liJ~'l

b'il.~U3.62 bb~:;~'lUb~U~~~'l'l.Un1J''"l'el-:jU'lU~'liJ~'lb'il.~U 3.48 11l'ld-J~'l~'lJ

2) ;1'Wyhfld;\JufI:;in~ru::rfDlNnJJ'

n~ d-J~';l'eltJ'l-:j'I..x~';l'ld-J~'l ~ ru l?l'eltr'"lr.ru~'lUVl'l b~~ ~-:jbb~:;~n~ru:;b~N, .,
n1J''l.UJ':;~'lJd-J'ln b~m1u-:j~'l~'lJ'"l'ln~'lb'il.~Ud-J'ln11JVl'lU'elU 1~bbri ~'lUn1J'~d-JU'l~d-J~:;~';ln iJ

I Iii 1 ~ '

~'lb'il.~U 4.37 J''el-:j~-:jd-J'l ~'lUVl'lb~Vl~-:jb~J'-:jn1J'~~'lb'il.~U 4.35 ~'lUnJ'J'd-J~'Vl~'l.UVl~U"lI'el-:jb~N

n1J'~'lb'il.~U 4.23 ~'lUn1J'r.r~';l'l-:jer-:j"ll'el-:jb~J'-:jn1J'iJ~'lb'il.~U4.16 ~'lU~n~ru:;bUUU'lU~~'l-:jb~~'"l

ri'elU"lI'lU'V'l~'eld-Jb-ii'l'eltJiJ~'l b'il.~U 4.05 ~'lu~n~ru:;buuU'lui-:j~~'l-:jl1l'ld-Jbb'lJ'lJiJ ~'l b'il.~U 3.71 ~'lU~

"lIU'l~"lI'el-:jb~Nn1J'iJ~'lb'il.~U 3.69 bb~:;~'luJ''lu1rJl J'~UUd-J i-:j~d-J"lI'el-:jer'eltJ'el'l~u'l.UJ':;~'lJb~mnuiJ~ ~,
I q 0 Q.;'

~'lb'il.~U 3.56 11l'ld-J~'l~'lJ
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3) f?1TwztlU1JtnJTt..mfl::fJCWlJi'V'/[flNnlJ'

n~~ ~'Jmj 'l~i. oX~'J'l~~ 'l ~ ru l?iren11Olr.ru~ 'l'W~UbbiJiJ,j'l'Wbb~:::~nJll'l~
q QI cu q

m~ri'el~~'l~i.'W~:::~iJ~'ln b~U~m~'l~iJlOl'ln,"hb'tl~u~'lnlu'Vl'lu'elU l~bbri ~'l'W Hf1'~~~iJ~ruq q

I iI I I

,m~i. 'Wm~ri'el~~'l~iJ ~'l b'tl~U 4. 21 ~'el~~~~'l ~'l'W bbiJiJ,j'l'WiJY1'WViH~'elU~~iJ~~'WiJ ~'l b'tl~U

4.04 ~'l'WbbiJiJ,j'l'W~'JuiJVI~'lmbiJiJi.oX b~'elniJ~'l b'tl~U 3. 95 ~11'Wi.-nb'Vl ~ b'Wb~U~'W~~ui. 'Wm~ri'el

~~'l~iJ~'l b'tl~U 3. 78 ~'l'W~'l~'l~"l?i'elb~~ll'lUVI~~l~iJ ~'l b'tl~U 3.65 bb~:::~'l'WbbiJiJ,j'l'W~~'el~

b~'elfilblOl'elfti~~'WiJ ~'lb'tl~U 3.37 l?l'l~~'l ~iJ
,

4) t?1i'W:;f1L~~..J"1lfJ..J[flNnlJ'

n~~~'J'el~'l~1. oX~'J'l~~'l ~rul?i'eliflOlr.rU~'l'W~'elb~U~"lI'el~b~Nm~ i.'W
q ~

~:::~iJ~'l n b~m1m~'l ~iJlOl'ln ~'l b'tl~U~'ln lUVl'lU'elU H1bbri ~'l'W iJm ~"lI'el'el'Wru'll?lr.rl?1M~"n ~'el~iJ
q ~ 'lJ

~'lb'tl~U 4.25 ~'el~~~~'l~'l'W iJ~mu'Wm~~'Wi.~m~~"l!iJ~'W'WiJ~'lb'tl~U 4.13 ~'l'W'&i'l'W:::bb~:::
q d.9

,
Al Q Qev

~~'lb'tl~U 4.05l?l'l~~'l~iJ

5) t?1i'Wg'/lJi"J::WJ{?JgffJd-l"1lfJ..J[m..JnlJ'

n~~ ~'J'el~ 'l~i. oX~'J'l~ ~'l ~ru l?i'eliflOlr.ru~'l'W~ll'l'J:::bb'J ~~ 'el~"lI'el~b~N
q ~

m~ 1.'W~:::~iJ~'ln b~U~m~'l ~iJlOl'ln~'lb'tl~u~'lnluVI'lu'elU l~bbri ~'l'W fi~~~"Jl'l~~'JU~'l~iJ ~'l

b'tl~U 4.21 ~'el~~~~'l ~'l'WU~'l""IOl'ln~~ll'l'J::: b~U~ ~'W ~1''Wn~'WiJ~'lb'tl~U 4.20 ~'l'Wi.n~~"l~
q

,
2-' .•• 0

6) (?Ji'Wg'/..JfJi'W"J~fl"Jid-lg'/::wm

n~ ~ ~'J'el~'l~ 1.oX~'J'l~~ 'l ~ ru j;]'eliflOlr.ru~'l'W~~~'l'W'JU ~'J'l~~:::~'Jn 1.'W
q ~

~:::~iJ~'ln b~U~U~~'l~iJlOl'ln~'lb'tl~U~'lnluVI'lU'elU l~bbri ~'l'W m~~m~'l~'J'l~U~'el~.nuiJ~'l

b'tl~U 4.32 ~'el~~~~'l ~'l'WiJ~'lfi'l~ruUbll~iJ~'lb'tl~U 4.27 ~'l'Wn'l~iJ~n'l~~bb~~m~n
'lJ 'lJ

I !V I I

~'lfi'l~ruUb.n~iJ~'lb'tl~U 3.98 bb~:::Y1'WVi~'J'Wn~'l~iJ~'lb'tl~U3.90 l?l'l~~'l~iJ
'lJ

7) t?1i'WnlJ'f1..J~g'/td-lnlJ'f;/fli{?J

n~~ ~'J'el~'l~ 1.oX~'J'l~~'l ~ ru j;]'eliflOlr.ru~'l'Wm~~~ b~~~m~l?l~'l ~ i.'W
q ~

~:::~iJU'l'Wn ~'l~ b~m1m~'l ~iJlOl'ln~'l b'tl~U~'ln lUVI'lU'elU l~bbri ~'l'WiJ~"l!n~'l'W"lI'lmb'W:::,J'l,j'l'W

~'J'el~h~iJ ~'lb'tl~U 3.67 ~'el~~~~'l ~h'Wb6J.J~ru'lIOl~i.IOl~U'l~'W1.lOliJ~'lb'tl~U 3.23 ~'l'WiJfibb~~~~'W
'lJ 'lJ

~hiJ b1'el'Wl"l1Vib",,~iJ~'lb'tl~U 3.19 bb~:::~'l'WmnblOln"ll'el~~~'W'l~ruiJ~'lb'tl~U 3.12 l?l'l~~'l~iJ
q
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1.3.4 n~~'lJ'J't.m1~vr~a'Uh:f,tnJ1'lJ,~tJ'J

~~'fl~m~n m'~'lJ';l'Wm~~ l?1~'W1.IOl~'flihw~~mtl?1m'J~ ~'lJ~'1n~~ ~'J'flth~1. ""
q

'" ,
(01'Jl~~ 1 ~ ry 1?i'flf1~~'lJ'J'Wm~~l?1~'W1.IOl~'fl,j'I'W~~m1.'W~~~'lJ~If1 Ll?1t1~t1~~1 ~'lJlOllm'~~'lJ(01'Jl~

~ 1 ~ry"1l'fl~m'~'lJ'J'Wm~~l?1~'W1.IOl~'fl,j'I'W~~t1'J 1Ol1f1~1 ~'U~t1~1f1hJ'Vll~'fltl 1~bbfi m'~'lJ';l'Wm~
, "',

lh~~il'W'Vll~~~'flf1iJ~I~'U~t1 3.98 ~'fl~~~~1 ~~~m'~~'Vli~m~~'fl iJ~I~'U~t1 3.81 m'~'lJ'J'Wm~
, "',

f'lJ~l1ru'Vll iJ ~1~'U~t1 3.69 m'~'lJ'J'Wm~~l?1~'W1.IOl~'fliJ~1 ~'U~t13.4 7 ~~~~f1~~'lJ';l'Wm~~'W'Vlli'fl'" .,
'" ,

1) m::1J':J'Wn1 J'~Pl~'W 1fiiJ~'iJ,j,'W~~ tJ'J r%TWn1J'f1J[UQ;Vl1

'" ,
f1~~ ~'J'flth~ 1.""(01';lI~~1~ ru 1?i'flm'~'lJ';l'Wm~~ l?1~'W1.IOl~'fl,j'I'W~~m~1'Wq .,

m~f'lJ~l1ru'Vll1. 'W~~~'lJ~1 f1 Ll?1t1~t1~~1 ~'lJ1Ol1f1~1 ~'U~t1~'1n1tJ'Vll~'fltl 1~ bbfl ~1'W~'fl~m~~'fltJ'" ., '"
'fl1 ~t1~'fltJ1.'WV\I~~ ~~l?1'Jf1I?i'flmn~'W'Vll~ iJ~I~'U~t1~~~l?1 4.14 ~'fl~~~~1 ~1'W~'fl~m~~1l1~

'" '" q

~U'W"1I'fl~(;l'W~'fl~ ~1'WiJ~It11~tJ~~~1 ~~~~1 f1;'W ~~'fl~~1~1l1~im~nr~~1. ,,"n'lJ~'J ~'fl~ ~'fl~m~

~~~f1~tJ~t1'W~'fltJ'fll ~t1iJ~I'W'J'W~~I~f1 m'fl'lJ(01f'J~~~;'W ~~~~ m~ L~~rul"11'fl~ ~tJ~~f1'fl'lJm~(;lI~
'" '", ,

.::!I I .Q I 0=:::1 9.1 0 Q,;'

~'fl(;l1~1 ~(011~'U~t1'W'fltl~l?13.34 (;l1~~Il?1'lJ

2) n J'::1J ':J 'Wn1 J'~ Pl~ 'W1fiiJ~'iJ,j1wi tJ'J r%1'Wn1 Uf'WVl11f'i13qJ~
'" ,

f1~~ ~'J'fltJl~ 1.""(01'Jl~~1 ~ru 1?i'flf1~~'lJ'J'Wm~~l?1~'W1.IOl~'fl,j'I'W~~m~1'Wq .,

i'fl~~Ll?1t1tJ~~~'lJm~nr(;l'W~'fl~ iJ~I~'U~t1~~~l?1 3.56 ~'fl~~~~1 1Ol1f1~'flL~~rull?il~1 1Ol1f1

~~I~f11. 'W(01~'fl'lJ(01f'J i'fl~~"lil'J~1~1Ol1f1'Vll~L(01Nm~ 1011f1~I'W~'Vlm'~~,j'I'W(;lI~ ~~'Vl~~I?il~1
I I I I

A 9.1 cv .::Y .:::!rI.c::9 I .c::::I I Q 9.1 .c::::I

'lJn~~~l?1~~'W(011~~~~~'Wf1~I'W"1Ilt1~~~~1Ol1m~'fl'W'Vl~'fl~~'fl'W~'J~~I'W~(011~'U~t1'W'fltl'Vl~l?13.18 (;l1~
'" q

'" ,
3) m::1J':J'Wn 1J'~Pl~'W 1fiiJ~'iJ1j,'W~~tJ'J r%1'Wn1niJ'::LiJ'W'V11\J~~'iJn

'" ,
f1~ ~ ~';l'fltJ1~1.""(01'Jl~~ 1 ~ ru 1?i'flf1~~'lJ';l'Wm~~ l?1~'W1.1Ol~'fl,j'I'W~~m~1'Wq .,

m~tJ~~~il'W'Vll~ ~~'flf11.'W~~~'lJ~If1 Ll?1t1~1t1~~1~'lJ1Ol1f1~1 ~'U~t1~1f11tJ'Vll~'fltl 1~ ~~ri ~1'WV\I~~
,'" ,..::::Icv tV ~ .elI.c:::I 9.1 •• I 9.1

'Vl(;l~~~~~~f1~ru~ b(01~~m~~(011~'U~t1~~~l?13.56 ~'fl~~~~1 l?11'W~1J~~'lJ'lJ'lJl'W~~~~(01ru1l1~~I'W
qJ q qJ q

ri'fl~~I~,j'I'W ~1'W~1(011~1'W~~ ~~'Jl?1~'fl~"1I'fl~L(01~~m~,j'I'W~~~~iJ~1'W~~~I'W';ltl (01'Jl~~~l?1'Jf11.'W

L(01Nm~ ~1'W~'fl~~t1~"1I'fl~'lJ~Wv1~{l?1L(01~~m~ ~1'W~~t1~~'J~I1.'Wm~eJ'fl'W~I~~~'W ~1'W~~t1~

~'J~ 11.'Wm ~ri'fl~ ~1~~~~~m ~~~~'fl'lJ,j'I'W ~1'W~1'fl'W1"11m ~"1Ilt1~1..l1~'W1.101f1~I~~'W ~~~~1~f'lJ~'Vlfi
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~, ~
4. n t::1J'J'tm tt~ffI~'W h~'iJUt'WL~m r%t'Wn! t~ffI ~'Wh~'iJ

~ ,
n~~ ~'J'f)~h'l't~ rol'J1~~1~rur;l'f)nJ':;'lJ'J'tJn1J'~~~'W'tIOl~'f),j'1'W~~tJ'J~1'W

q ~

~ , ~
n1J'~~~'W't'"l~'f)b'WJ':;~'lJ~1nt~tJ iStJ'I~1~'lJ'"l1ncP11~'U~tJ~1nhJVl1tJ'f)tJt~~~ri ~~~'W't'"l~'f)~'JtJ

[?l'W~'f)'1ij cP11~'U~m~'1~~ 4.02 J''f)'1'tl'l~1~~~'W'tlOlm~ rol'J1~~1~1nl't'Wn1J'~1J':;~~'Wrol'W't'WrolJ''f)'lJ
qJ q

~
rolf'J~~~'WblOli'J~n'W ~~~'W't'"l[?l1~~1~~'W:;U1"lJ'f)'1~1ij/11J'J'tJ1't-ifb'J'tl1't'Wn1J'~~~'W't'"l3 ~~'f)'W~'W

hJ ~~~'W't'"l[?l1~~1~~'W:;U1"lJ'f)'1~~'f)'W/'lJrolrol'tl~U'lJ~'f)~~'tl:;~~~'W'tlOl[?l1~~1~~'W:;U1"lJ'f)'1~"lJ1tJijcP11
q qJ

, ,
~'U~tJtJ'f)tJVl~~2.66 [?l1~~1~'lJ

q

~, ~
5. m::1J'J'Wn tt~ffI~'W! 1Ot~'iJUt'WL~tJ'Jr%t'W'YVt] ~mtd-Jugf\J n tt~'iJ

... ,
n~ ~ ~'J'f)tl1'1b~rol'J1~~1~rur;l'f)m':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~m~1'W

q ~

~~~m'J'~V1i'm1J'~'f) 't'WJ':;~'lJ~1n t~tJiStJ'I~1~'lJ'"l1ncP11~'U~tJ~1nhJVl1tJ'f)tJt~~~ri ~1'Wt~f'lJ

rol'J1~~'1~'f)blOlVli'l'"l1n~~-n1'f)tl'f)1~tJij cP11~'U~tJ~'1~~4.06 J''f)'1'tl'l~1 ~1'Wrol'J1~UJ'1ru[?l'1~'11~
qJ qJ q

I if I I

n'lJ'tln~1 ~~'tl:;n1J'b~'W:;U1'lJ'f)nr;l'f)b~'lJrolrol'tl~'W~'f)ijcP11~'U~tJtJ'f)tJVl~~3.40 [?l1~~1~'lJ
qJ q q

., ~ ~lV

1.3.5 M1'UeJ~n1j'YIM«'i11J«aJaJ~~1'U'YI'JliltJ
d8

"'UUJ ~~1'l.l.v11iI~4'!I'6li'J'l.ltJFIF1~.v1~~~n9i1-:1n'l.l~:::i:irJ~9i'eln1'in'i:::tJ'J'l.l~~i'l.l"L~:!'e'l1j'1'l.l~~!I'J<Ai •
, .•...

~1-:1n'l.l

I 9.1 I I

~~~ Vl~~[?ln r;l1'1n'W'"l:;ij m':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~mVlh]~~[?lnr;l1'1n'Wb'W'VJn1
,

iI I q cv 0 cv ~.c::::t,.r::i

~1'W 'f)tJ1'1~'WtJ~1rol'1.!'Vl1'1~b1[?l'Vl0.05
...

2) fflt'W'iJtt,j

'el1tJ~ ~~[?lnr;l1'1n'WIOl:;ijnJ':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~m~~~[?lnr;l1'1n'Wt~~~ri
q

~1'Wn1J'~~~'WblOl~'f)~~'tl:;~1'W~~~m'J'~V1i'ln1J'~'f) 'f)tl1'1ijUtJ~1~'1.!'Vl1'1~ti~~0.05
... , ...

~1'W'f)1tJn'lJ m':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~m~1'Wn1J'~~~'W't'"l~'f)~'lJ~1 'f)1tJ
q q

, ... ,
ij cP11~'U~tJrol'J1~~~[?lnr;l1'1"lJ'f)'1m':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~tJ'J~1'Wn1J'

~~~'W't'"l~'f)~1n~1 36 - 40 11~ 0.20 ~~'tl:;'el1tJ41 - 50 11~'f)tl1'1ijUtJ~1~ru'Vl1'1~ti~~ 0.05
q ~

... , ...
~1'W'f)1~n'lJ m':;'lJ'J'Wn1J'~~~'W't'"l~'f),j'1'W~~tJ'J~1'W~~~m'J'~V1i'ln1J'~'f) ~'lJ~1

, ... ,
'f)1~J':;V1~1'130 - 35 tJ ij cP11~'U~tJrol'J1~~~[?lnr;l1'1"lJ'f)'1nJ':;'lJ'J'Wn1J'~~~'Wb'"l~'f),j'1'W~~tJ'J~1'W~~~

iI I I I

m'J'~V1i'ln1J'~'f) ~1n~1'f)1tJ 36 - 4011 Vl0.34 ~~'tl:;'f)1tJ41 - 50 tJ Vl 0.24 'f)tl1'1ijUtJ
q q
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'" <V~ ~IU~nlUnlW~~~U~~~

~ rl'l'Wll'lYH;;1J''eliJlP1~'J~ bbf?ln~hHl'W "'l~~nJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el,j'l'Wb~tJ'J~ bbf?ln

~'l'l n'W t~ bbn ~'l'Wn'lJ'~iJ!if 'lJ'VI'l bb~~~'l'Wn'lJ'~ ~~'W1"'l~'el'el~'l'l~,rtJ~'l ~ 'lJ'Vl'l'l~ ?i~~ 0.05
£/

4) ~1"11'W
• iI I I

'el'l~'Vl V1bbf?ln ~ 'l'l fl'W "'l~~ nJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el,j'l'Wb~tJ'JV1hj bbf?ln~'l'lfl'W

t~bbn 1'W'VJn1~'l'W'el~'l'l~,rtJ~'l~'lJ'Vl'l'l~?i~~ 0.05

5) ~::~Umj~n'Jj-l
I iI I I

J'~~iJn'lJ'~m~n V1bbf?ln ~'l'l fl'W "'l~~ nJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el,j'l'Wb~tJ'JV1
, ~

~'l'lfl'W1'W'VJn1~'l'W 'el~'l'l~,rtJ~'l~'lJ'Vl'l'l~?i~V1 0.05 b~tJ~'l~'lJ'~'Vl~~'eliJlP1'J'l~bbf?ln~'l'l t~ ~'1il
~ ,

~'l'WJ'~~iJ n 'l J'~ m~'l fliJ n J'~iJ 'J'Wn'lJ'~ ~~'W1"'l~'el,j'l'Wb~m ~'l'Wn'lJ'~iJ ~if ru'VI'l
'" '"

" ~
'VliJ~'lJ'~~iJn'lJ'~m~'l ~'ln~'lm'lJ 'lJ'l f?l1~ 1"1'lb'U~tJlP1'J'l~bbf?ln~'l'l"1l'el'lnJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el

,j'l'Wb~m ~'l'Wn'lJ'~iJtif 'lJ'VI'l~'ln~'lJ'~~iJn'lJ'~m~nm'lJ 'lJ'l f?l1~ a .30 'el~'l'l~,rtJ~'l ~ 'lJ'Vl'l'l~?i~
,

V1 0.05
~ ,

~ 'l 'WJ'~~iJ n'l J'~ mn fliJ nJ'~iJ'J'Wn'l J'~ ~~'W1"'l~'el,j'l'Wb~tJ'J~ 'l'Wn'l J'~'W'VI'l.jf'el~~
'"

'VliJ~'lJ'~~iJ n'l J'~ m~n ~'l n~'lm'lJ 'lJ'l f?l1~ 1"1'lb'U~tJlP1'J'l~bbf?ln~'l'l"1l'el'lnJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el

,j'l'Wb~tJ'J ~'l'Wn'lJ'~'W'VI'l.jf'el~~ ~'ln~ 'l J'~~iJn'lJ'~ m~'lm'lJ 'lJ'l [;f~~ O.31 'el~'l'l~,rtJ~'l ~ 'lJ'Vl'l'l
,

~?i~V1 0.05
~ ,

g., cv ':§ cv cv ~.".4 2,1 Q 21 •• I oll:lt,

~'l'WJ'~~iJn'lJ'F1mn niJ nJ'~iJ'J'Wn'lJ'f?l~~'Wb"'l"1l'eliJ'l'Wb~tJ'J~'l'Wn'lJ'uJ'~b~'W'Vl'l'l

b~'eln 'VliJ~'lJ'~~'lJn'lJ'~m~'l ~'ln~'lm'lJ 'lJ'l f?l1 ~ 1"1'lb'U~tJlP1'J'l~bbf?ln~'l'l"1l'el'lnJ'~iJ'J'Wn'lJ'~ ~~'W1"'l
iI I I I

~'el,j'l'Wb~tJ'J ~'l'Wn'lJ'tJJ'~bn'W'Vl'l'l b~'eln ~'ln~'lJ'~~iJn'lJ'~m~'lm'lJ'lJ'l f?l1V1 0.53 fliJJ'~~iJ

mruru'lb'Vl ~ 0.42 'el~'l'l~,rtJ~'l~ru'Vl'l'l~?i~~ 0.05
'" '" '" ~, ~

~ 'l 'WJ'~~iJ n'l J'~ mn fliJ nJ'~iJ 'J'Wn'lJ'~ ~~'W1"'l~'el,j'l'Wb~m ~ 'l'Wn'l J'~ ~~'W1"'l~'el
" ~

'VliJ~'l J'~~iJ n'l J'~m~'l ~'ln~'lm'lJ 'lJ'l f?l1 ~ 1"1'lb'U~tJlP1'J'l~bbf?ln~'l'l"1l'el'lnJ'~iJ'J'Wn'lJ'~ ~~'W1"'l~'el

~ ,
~ 'l'WJ'~~iJ n'l J'~m~'l fliJ nJ'~iJ'J'Wn'l J'~ ~~'W1"'l~'el,j'l'Wb~tJ'J~ 'l'W'Vl~~ nJ'J'~'VI~'1

n'lJ'~'el 'Vl'lJ~'lJ'~~iJn'lJ'~m~'l ~'l n~'lm'lJ 'lJ'l f?l1 ~ 1"1'lb'U~tJlP1'J'l~bbf?ln~'l'l"1l'el'lnJ'~iJ'J'Wn'lJ'~ ~

~'W1"'l~'el,j'l'Wb~m ~'l'W'Vl~~nJ'J'~'VI~'1 n'lJ'~'el ~'ln~ 'l J'~~iJn'lJ'~m~'lm'lJ 'lJ'l f?l1~ 0.33 fliJJ'~~iJ

mruru'lb'Vl ~ 0.30 'el~'l'l~,rtJ~'l~ru'Vl'l'l~?i~~ 0.05
'" '" '"
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6) J"Wl~''WfO)J'fJ1JfO)f'Jt?ifH~fJ'W

J''lrJl~ l?l'flb~'fl'Wll'lrJl 'W~J''fl'lJ~~'.l~ bblnfll?l'l'lfl'W 1Ol~~flJ'~'lJ'.l'Wfl'lJ'rli'~~'WllOl~'flth'W

b~rJ'.l~ bblnfll?l'l'lfl'Wl'W'VJfl1 ~'l'W 'flti'l'l~,rrJ~'l ~ '1!'Vl'l'l~tl~ ~ O.05 t~rJ~'l~'lJ'b1'Vl ~~'fl'lJ ~'l b'U~rJ

"~'.l'l~bblnfll?i'l'll~~'lU
" ,

~ 'l'WJ'~~'lJ J"lrJl~ll'lrJl 'WM'fl'lJ~~'.lfl'lJfl J'~'lJ'.l'Wfl'lJ'rli'~~'WllOl~'flU'l'Wb~rJ'.l~'l'Wfl'lJ'
,

~'lJ~1Iruvn 'W'lJ~'lJ'~~'lJJ''lrJl~ll'lrJl 'W~J''fl'lJ~~'.l1!'flrJfl~'l 40,000 'lJ'l'Vl ~ ~'l b'U~rJ~'.l'l~ bblnfll?l'l'l
'lJ .,

"lJ'fl'lflJ'~'lJ'.l'Wfl'lJ'rli'~ ~'W11Ol~'flU'l'Wb~rJ'.l~ 'l'Wfl'lJ'~'lJ~1Iruvn ~'lfl~'l J'~~'lJJ''lrJl~ll'lrJl 'W~J''fl'lJ~~'.l
'lJ .,

,
l?l'flb~'fl'WJ'~'VI~'l'l 40,000 - 50,000'lJ'l'Vl Vl 0.29 bb~~ J'~~'lJJ''lrJl~ll'lrJl'W~J''fl'lJ~~'.l~'lflfl~'l

, ,
.c::I I .c::I cv 0 cv .c::::...c::::...::::1

60,000 'lJ'l'Vl'Vl 0.23 'flm'l~'WrJ~'l~'1!'Vl'l'l~b1In'Vl 0.05
" ,

~ 'l 'WJ'~~'lJJ''l rJl~ll'lrJ 1'W~J''fl'lJ~~'.l fl'lJ flJ'~'lJ'.l'Wfl'lJ'rli'~~'W11Ol~'flu'l'Wb~m~ 'l'Wfl'lJ'

, ,
I I 4.<:::1i1 I .c::I cv 0 cv .::::...c::::...c:::iiI

~'lflm'l 60,000 'lJ'l'VlIn'flb~'fl'W'Vl 0.31 'flm'l~'WrJ~'l~'1!'Vl'l'l~b1In'Vl 0.05
" ,

~'l'WJ'~~'lJJ''lrJl~ll'lrJl 'W~J''fl'lJ~~'.l fl'lJ flJ'~'lJ'.l'Wfl'lJ'rli'~~'WllOl~'flu'l'Wb~m ~'l'Wfl'lJ'

lh~bij'W'Vl'l'l b~'flfl 'W'lJ~'lJ'~~'lJJ''lrJl~ll'lrJl 'W~J''fl'lJ~~'.l 1!'flrJfl~'l 40,000 'lJ'l'Vl ~ ~'l b'U~rJ~'.l'l~
" , ,

bblnfll?l'l'l"lJ'fl'lflJ'~'lJ'.l'Wfl 'l J'rli'~~'W11Ol~'flu'l'Wb~m~ 'l 'Wfl'lJ'tJJ'~bij'W'Vl'l'lb~'flfl ~'l fl~'l J'~ ~'lJJ''l rJ1~1l 'l rJ

1'W~J''fl'lJ~~'.lJ'~'VI~'l'l40,000 - 50,000 'lJ'l'Vl~ 0.48 fl'lJJ''lrJl~ J'~'VI~'l'l 50,001 - 60,000 'lJ'l'Vl

~ 0.42 bb~~J'~~'lJJ''lrJl~ll'lrJl'W~J''fl'lJ~~'.l~'lflfl~'l 60,000 'lJ'l'Vl~ 0.43 'flti'l'l~,rrJ~'l~'1!'Vl'l'l
,

~tl~Vl 0.05
" ,

~ 'l 'WJ'~~'lJJ''lrJ 1~1l'l rJ1'W~J''fl'lJ~~'.l fl'lJfl J'~'lJ'.l'Wfl'l J'rli'~~'W11Ol~'flU'l'Wb~m~'l'Wfl'l J'

rli'~~'WllOl~'fl'W'lJ~'lJ'~~'lJJ''lrJl~ll'lrJl 'W~J''fl'lJ~~'.l1!'flrJfl~'l 40,000 'lJ'l'Vll?l'flb~'fl'W~ ~'l b'U~rJ~'.l'l~

bblnfll?l'l'l"lJ'fl'lfl J'~'lJ'.l'Wfl'lJ'rli'~~'W11Ol~'flU'l'Wb~rJ'.l~ 'l 'Wfl'lJ'rli'~~'W11Ol~'fl~'l fl~'l J'~~'lJJ''l rJl~ll'lrJ 1'W

~J''fl'lJ~~'.lJ'~'VI~'l'l 40,000 - 50,000 'lJ'l'Vl~ 0.27 fl'lJJ''lrJl~ J'~'VI~'l'l 50,001 - 60,000 'lJ'l'Vl ~

0.29 bb~~J'~~'lJJ"lrJ1~1l'lrJl'W~J''fl'lJ~~'.l~'lflfl~'l 60,000 'lJ'l'Vl~ 0.29 'flti'l'l~,rrJ~'l~'1!'Vl'l'l~tl~
,

Vl0.05
" ,

~ 'l'WJ'~~'lJJ''lrJ1~1l 'l rJ1'W~J''fl'lJ~~'.l fl'lJfl J'~'lJ'.l'Wfl'lJ'rli'~~'W11Ol~'flu'l'Wb~rJ'.l~ 'l'W'W~~

flJ'J'~'VI~'lfl'lJ'~'fl 'W'lJ~'l J'~~'lJJ"lrJl~1l'lrJ1 'W~J''fl'lJ~~'.l 1!'flrJfl~'l 40,000 'lJ'l'Vl l?l'flb~'fl'W~ ~'l b'U~rJ
" , "

~'.l 'l~ bblnfll?l'l'l"lJ'fl'lflJ'~'lJ'.l'Wfl'lJ'rli'~~'WllOl~'flU'l'Wb~rJ'.l~'l'W'W~~flJ'J'~'VI~'lfl'lJ' ~'fl 1!'flrJfl~'lJ'~~'lJ

J"lrJ1~1l'lrJl'W~J''fl'lJ~~'.l~'lflfl~'l 60,000 'lJ'l'Vl ~ 0.36 'fltJ'l'l~,rrJ~'l~'1!'Vl'l'l~~~~ 0.05
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7) ~ 1tj'Jtj~3-J1~nl)1tJ It.Jf01~fJ1Jf01f'J
, ~

~'l'W'J'W~~'l~nll'ltl1 'W,",J'fJ'lJ,",f'J Vlbbf?lnl?h~ fl'WtOl~nm'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJU'l'W

b~m~ bbf?lnl?h~fl'W1'W~'l'Wn'lJ'~'W'Vl'l-nfJ~~fJ~'l~nt!t1~'l ~ru'Vl1~~ti~~ 0.05 b(?1t1~'l'W'J'W~~'l~n
'lJ ~

, ~ ,
1l'ltl1'W,",J'fJ'lJ,",f'J2 - 3 ,",'Wnri'lb'U~t1,",'J'l~bbf?lnl?h~"1IfJ~m'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJU'l'Wb~m~'l'W

~'W'Vl'l-nfJ~~~'ln~'l~'l'W'J'W~~'l~nll'ltl1'W,",J'fJ'lJ,",f'J 4 - 5 ,",'W ~ 0.20 fJ~'l~nt!t1~'l~'Y'Vl'l-:J
'lJ,

~ti~Vl 0.05

"UI3J ~~1'Uvl2 ,j'"l~!Ivlij ~~1.'Un1'a~(;li'U1.'"l:!'el,J1'Ub~!I1ijf1113Jl3JcW'U fintJn'a~tJ1'Un1'a
«Ii

~ (;li'U1.'"l:!'el,J1'U b~!I1

1) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJfl'lJ ~'l'WJ''l,",'lbb~~b1fJ'W1"1In'lJ'~'lJ'~~'W ~'lJ~'l UtOlr.rtl~

n~~n'lJ'~(?1~'W1tOl~fJ ~'l'WJ''l,",'lbb~~~fJ'Wl"11n'lJ'~'lJ'~b1'W1'W~'l'Wn,",'lb'Vl~'l~~~ n,",'J'l~
~ , ,

~~~'Wfi fl'lJ m'~'lJ'J'Wn'l~~(?1~'W1tOl;fJU'l'Wb~t1'J1'W'VJn1~'l'W fJ~'l~nt!t1~'l~'Y'Vl'l~~ti~ Vl0.05
it 19.' I

2) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJ fl'lJ ~'l'WVi'lb~Vl~~bb~~imj'ru~b,",J'~n'lJ' ~'lJ~'l UtOlr.rtlVl
~ ,~

n~~1'Wn'lJ'~(?1~'W1tOl;fJ ~'l'WVi'lb~Vl~~bb~~im~ru~b,",Nn'lJ' 1'W~'l'W,",~'W'l,",~~~(?1'Jn n,",'J'l~
~ , ,

~~~'Wfi fl'lJ m'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJU'l'Wb~m1'W'VJn1~'l'W fJ~'l~nt!t1~'l~'Y'Vl'l~~ti~Vl 0.05

3) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJ fl'lJ ~'l'WJ'tJbb'lJ'lJU'l'Wbb~~,",rull'l~n'lJ'rifJ~¥'l~ ~'lJ~'l
'lJ q

,~ ,
UtOlr.rtlVln~ ~1'Wn'lJ'~ (?1~'W1tOl;fJ ~ 'l'WJ'tJbb'lJ'lJU'l'Wbb~~,",rull'l~ n'l J'rifJ~ h-:J 1'W~'l'W1.jf.r~ (?1Vln'"'ru

~ q q q

1l'l~1'Wn'lJ'rifJ~h-:J n,",'J'l~~~~'Wfi fl'lJ nJ'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJU'l'Wb~m1'W'VJn1~'l'W
,

Q.o' 0 Q.oI .lQl,~q

'WtI~'l'"''Y'Vl'l-:J~b1f?l'Vl0.05

4) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJfl'lJ ~'l'W~fJb~t1~"1IfJ~b,",Nn'lJ' ~'lJ~'l UtOlr.rtl~n~~1'W
~ , ,

n'lJ'~ (?1~'W1tOl;fJ~'l'W~fJb~t1~"1IfJ~b,",Nn'lJ' 1'W~'l'Wn'lJ'n"1lfJfJ'Wru'lf?lr.r(?1MJ'b1n ~fJ~Vln ,",'J'l~~~~'Wfi
q ~ 'lJ

fl'lJ m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJU'l'Wb~m1'W'VJn1~'l'W fJ~'l~nt!t1~'l~'Y'Vl'l~~ti~~ 0.05

5) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJfl'lJ ~'l'W~ll'l'J~bb'J(?1~fJ~b,",Nn'lJ' ~'lJ~'l UtOlr.rtl~n~~1'W
~

n'lJ'~(?1~'W1tOl;fJ ~'l'W~ll'l'J~bb'J(?1~fJ~b,",J'-:Jn'lJ' 1'W~'l'WD'J'J'~"ll'l~~'Jm'l~ n,",'J'l~~~~'Wfi fl'lJ
~ , ,

m'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJU'l'Wb~m 1'W'VJn1~'l'W fJ~'l~nt!t1~'l~'Y'Vl'l-:J~ti~Vl 0.05

6) m'~'lJ'J'Wn'lJ'~(?1~'W1tOl~fJfl 'lJ ~'l'W~~~'l'W'JtI,",'J'l~~~(?1'Jn ~'lJ~'l UtOlr.rtl~n~~1'W

n'lJ'~ (?1~'W1tOl~fJ~'l'W~-:J~'l'W'JtI,",'J'l~~~(?1'Jn 1'W~'l'Wn'lJ'fn'jj''l ,",'J'l~tJ~fJ (?1.tltl n ,",'J'l~~~~'Wfi
~ , ,

fl'lJ m'~'lJ'J'Wn'lJ'~(?1~'W1tOl;fJU'l'Wb~m1'W'VJn1 fJ~'l~nt!t1~'l~'Y'Vl'l~~ti~Vl 0.05
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"fl1~~~~U11Ol~'fl~1U~'H~1~Jfl1~[;l'tl1~ 1U~1UiJ~t!fN1U"lI1mbU::;1.l1,j1U~'d'flth.:liJ~'d1d.J

id.J~Ufi n'IJm::;'IJ'dUfl1~~~~U11Ol~'fl,j1Ub~tJ'd1u'VJn1~1U 'flth-.:liJt!tJ~1ri'1.J'Vl1-.:l~~~~0.05

2. n1~'elihJ~1!1~~(Implications)

1Ol1n n 1~~ n ~1 d'fl-.:l~~~ n ~~d.Jn 1~~'fltJ 1Ub~tJ'd~::;~'IJ~1~1 3-5 ; 1U'lJ1'Vl

"lI'fl-.:lth::;"ll1m1u4'-.:l'VI~~UU'Vl'IJ1~[;lmJ~::;~-.:l~~-.:l~, ,

2.1 'VH1~n'i'ia.Jn1'ib~'£ln('£lti1ub~!I'J"lI'£l.:Jtl'i~"ll1n'i ~'tl1Ol1nn1~
9/ I I jI I

~n~1~'IJ'd'1~''dUd.J1n~'fl,j1Ub~tJ'd"llU1~Vl~U60-80 [;l1~1-.:l'd1YlUVlH'~'fltJ~::;'VI~1-.:l140-
I g.., '" 9/ !lI

150 [;l1n-.:lbd.J[;l~nJbb'IJ'lJVl~'fl-.:lfl1~~'fl~~tJ1'V1~2 onu 3 ,x'fl-.:lU'flU3 ,x'fl-.:l1.l1~~~tJYluonu•. ,•.
!lI iI 9.1 I

~1-.:lbuun~::;biJ'fl-.:lb"ll~1i'J~ bb'tl::;onU'IJUUtJd.JH'~~~tJYlu~'dtJtJ1fbn19l~-.:l~1U'dtJ~'d1d.J~::;~'dn Jl1tJ,•.
I I I g.,

1Ut~~-.:lfl1~Vl~'fl-.:lfl1~d.J1nVl~~~'fl~'dU~"lIJl1~bb'tl::;~'fl-.:lm~v'h b'tlVl~-.:lJl1tJ1Ut~N m~'IJ1b'dru1d.J, ,

'Vl::;b'tl~1'IJ1u~1un~1~n~d.J~'d'fltl1-.:l~'fl-.:lm~~'fln~1 3,000,000 'IJ1'Vl-3,500,000 'IJ1'Vlt~tJ,

~'fl..m1~eJ'flU~1~::;n'IJ~m,jumn~u1u~1U'dUb~U~1'd,r10-15% ~::;tJ::;b'd'tl1eJ'flU~1~::;b~U~1'd,r

d.J1nn~112 b~'flUt~tJ~::;tJ::;b'd'tl1~eJ'flU~1~::;n'IJ~m,jum~b~u1U~'dU"lI'fl-.:l,"h,j1U~ b'VI~'fl~'fl-.:lfl1~
,

eJ'flU~1~::;d.J1nn~1240 b~'flU 'IJ1';-'Vl~'IJ~~1-.:l,j1UVl

I iI I I
Clt. q.q I,Q, 4.o:::Y 2/ q ..::::Y .c::S iI Go'

nlOlm~d.Jm~[;l'tl1~ 'Vld.J~'tl[;l'fl~~[;In~~d.Jmn'tl'fln"ll'fl'IJ1Ub~m~'flfl1~'tl~n ~1"ll-.:l~'fl~~'tl'fl-.:ln'IJ-.:l1U

~4'tJ"lI'fl-.:lmd.J1 bb~-.:l'fl11D(2545) ~~'IJ~1 ~~~n~~d.Jfl1~~~~U11Ol~1utrlOl4'tJm~[;l'tl1~~'dUd.J1n
, , ,

.o:::Y i.I ..:::::I.ClI 2.1 .c::::I.Q ,Q, I .q I cv oCIlI.ClI

b'tl'fln'IJ1Ub~md.J~Jl1~bb'd~'tl'fld.J~UtJd.Jb-.:lU~'flUbb'tl::;'Vl'fltJ'fl1fl1tJ'Vld.Jm~'tl~~1~1••
I iI iI iI I I

b~'fl~1Ol1~ru1~'tlfl1~~n~1 ~~-.:ltln~1'd1~~1tJ~::;"ll1"llU~'fl-.:lmn~'fln~'fl,j1Ub~mVl1 U
" , ,

~::;~'IJ~1~1tJ1Un'tl1-.:liJYluVl1-n~'fltJ~~'IJ~~U1u'IJ~~mmfl1Vl1nM~D~~d.J"ll1~t~tJlOl::;b~u1~1Ol1n

~ ~~m~d.Jfl1~b~'fln~'fl~~u1m\'Vl::;b'tl~1'IJbb'tl::;~'fl-.:lm~~'dU~"lIJl1~b~'fl'VI~n'VItl~'d1d.Jbb'fl~~b~'fl

~ruJl1~~ij[;l~~n~11u~1~1b'VId.J1::;~d.J~-.:l~'fl~~~'fl-.:ln'IJ-.:l1uij4'tJ"lI'fl-.:l'fl1.nM1tJ~::;~~'VI-.:l';('IJ'Vlri~

tl'fl :2538) ~~'IJ~1~::;~'IJ~1~1bbU'dtUd.J~'d1d.J~'fl-.:lfl1~in~ru::;,j1u~n'fl1 ~tJ"lI'fl-.:ltJ~::;"ll1"llu1Ub"ll[;l

4'-.:l'VI~~UU'Vli.J1~'fl-.:lmm1~~d.JU1~d.J~::;~'dn~::;'IJ1tJ~-.:lbb'd~~'fld.J~~mmfl1'IJ1~'Vlt,~1~11~bb~-.:l

bnu1tJ bb'tl::;ln~~vl1-.:l1U
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2.2 U'"l4'!I"L'\.In1'i~ @li'\.l"L'"l:5'el,j1'\.1b~!I'J
" ,

"'l'lf1n1J'~m~'li1"'l4't11'Wn1J'~(91~'W1"'l~'enJ'l'Wb~m1'WJ':;~'UJ''l rl'l 3-5 ~'l'W'U'lVl "1J'el~

th:;"1l'lf1J'1'W4'~'Vl~(91'W'WVl'U1eJ~n1J'~mn ~'U~'l f1~~ ~'J'elt.h~ 1~ rl'J'l~~'l ~rur;l'eli1"'l4't1~iJeJ~1'Wq q •••

it I iI I

n1J'~(91~'W1"'l~'el,J'l'Wb~m 1'WJ':;~'U~'lf1 7 ~'l'W ~t1~~'l~'U"'l'lf1~'lf11tJ'Vl'lil'elti ~~i1~'l'W~'elb~m
, ,"

"1J'el~brlJ'~ n1 J' ~'l'W~~'fl'l'W'JtIrl'J'l~~:;(91'J f1 ~'l'WVi'lb~Vl~~ bb~:;~m~D.l:;brlN n1J' ~'l'WJ'tJbb'U'U,J'l'W
"

bb~:;rlD.lll'l~ n1J'ri'el~¥'l~ ~'l'WJ''lrl'l bb~:;~'el'W1"1Jn1J'~'lJ':;b~'W ~'l'W~Il'l'J:;bb'J (91~'el~"1J'el~brlN n1J'
q

bb~:;~'l'Wn1J'~~ b~1~n1J'l?l~'l (91l?l'l~~'l~'U

2.2.1 ~'l'W~'elb~m"1J'el~brlJ'~n1J' iJ~'lb'U~t1'eltl1'WJ':;~'U~'lf1 b(91t1iJ~'lb'U~t1~~~(914.14
" " q

2.2.2 ~'l'W~~'fl'l'W'JtIrl'J'l~~:;(91'J f1 iJ ~'l b'U~t1J''J~'eltl1'WJ':;~'U~'l f1b(91t1iJ~'l b'U~t1~~~ (91
" " q

4.11 'eltl1'WJ':;~'U~'lf1~~ (91~'eln1J'fm~'l rl'J'l~tJ~'el(91Jiti
" q ," ,

2.2.3 ~'l'WVi'lb~Vl~~ bb~:;~m~D.l:;brlN n1J' iJ ~'l b'U~t1J''J~'eltl1'WJ':;~'U~'l f1b(91t1iJ~'l
"

~'el ~~~'el(91rl~'el~n'U~'l'Wij4't1"1J'el~b~'l'J~f1'; ~'WVlf'Vl'l(2546)~m~'l~~ ~f1J'J'~~'U1bllrl1'Wn1J'

b~'elf1~'el,J'l'Wb~t1'J1'Wb"1Jl?lf1NbVl~~'Vl'l'Wrlnb~:;m~D.l"~ ~'U~'l 'U1';Vl~ ~'U1bll rl~'J'W1'Vlru1~
q " •••
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, ",
e.J~fl1 ~~fl~1~lJ~ 1 ~Vlil r1'J1~~'fl..:!fl1~~'flU1'Wb~m1'W~..:!'VI.r~'W'W'VllJ1ilm~lJ'J'Wfl1~

••• q

" ,"
#f~~'W1"'l~'fl1'W~~~lJ~1fl b~tJiStJ..:!~1~lJ"'l1flfl1~~1b'U~tJ~1flhJiJ'fltJ~..:!u

" "
fl1~,j~~bi:J'W'Vl1..:!b~'flfl~~~m~~'VI~..:!fl1~~'fl fl1~~lJlUb1J'VI1fl1~#f~~'W1"'l~'flfl1~~'W

2.3.1 ~1'Wfl1~~lJ¥Uru'VI1~ile.J~l?l'flm~lJ'J'Wfl1~#f~~'W1"'l~'flil~1b'U~m'J~'fltJ1'W~~~lJ... ~ ...

~1fl il~1b'U~m~..:!~~3.69 'fltJ1'W~~~lJ~1fl~~~~'fl ~'fl..:!fl1~~'fltJ'fl1~tJ~'fltJ1'WVl1b~~~~'Jfll?l'flfl1~cu q qJ q qJ qJ

, '"
2.3.2 ~1'Wfl1~~'W'VI1.Jf'fl\j~Vlile.J~l?l'flm~lJ'J'Wfl1~#f~~'W1"'l~'flil~1b'U~m'J~'fl~L'W

~~~lJ,j1'Wfl~1..:!il~1b'U~tJ~..:!~~3.30 'fltJ1'W~~~lJ~1fl~~~~'fl"'l1fl,j~~~lJfl1~ruln'Wb'fl..:!
ClJ q cu q

, ",
2.3.3 ~1'Wfl1~,j~~bi:J'W'Vl1..:!b~'flfl Vlile.J~l?l'flm~lJ'J'Wfl1~#f~~'W1"'l~'flil~1b'U~tJ~'J~'fltJ...

1'W~~~lJ~1flil~1b'U~tJ~..:!~~3.98 'fltJL'W~~~lJ~1fl~~~~'fl V11b~~~..:!bb~~~fl~ru~br1Nfl1~cu q cu q

iI I iI I

2.3.4 ~1'Wfl1~#f~~'W1"'l~'flVlil e.J~l?l'flm~lJ'J'Wfl1~#f~~'W1"'l~'flil~1b'U~m'J~'fltJ1'W...

~~~lJ~1fl il~1b'U~tJ~..:!~~3.47 'fltJ1'W~~~lJ~1fl~~~~'flfl1~#f~~'W1"'l~'JtJln'Wb'fl..:!cu q cu q

iI I iI I

2.3.5 ~1'W~~~fl~~~'VI~..:!fl1~~'fl Vlil e.J~l?l'flfl~~lJ'J'Wfl1~#f~~'W1"'l~'flil~1b'U~m'J~'fl~

1'W~~~lJ~1flil~1b'U~tJ~..:!~~3.81 'fltJL'W~~~lJ~1fl~~~~'fl fl1~#f~~'W1"'l~'JtJln'Wb'fl..:!~..:!~'fl~r1~'fl..:!cu q cu q

nlJ..:!1'Wij~tJ"lI'fl..:!~~ilJl1 ~'W'Vlf~r1'W€(2540:48) 1~fl~1'JH~1 fl1~#f~~'W1"'l~'fl"ll'fl..:!~lJ1bJlr1~'J'W
q •••

1'V1illil r1'J1~~'fl..:!fl1~~fl~1 bmtJlJbVltJlJ.Jf'fl~~~1tJ~~b~tJ~"'l1fl ~"lI1tJri'fl'W~"'l~#f~~'Wb"'l~'fl"ll1tJ~ .
~'fl..:!fl1 ~"'l~bmtJlJbVltJlJ.Jf'fl~~"'l1fl ~"lI1tJ bb~~il r1'J1~~'fl..:!fl1~~"'l~"ll~~'W~1#f'J'fltJ1..:!~btl'W"'l1..:!~1 fl......

, "
fl~1 b~'fl"'l~1~~fl~1~1tJ~~b~tJ~.Jf'fl~~"lI'fl..:!~'W~1"'l1m'fl..:!"'l1..:!bb~~Hb'J~1~1flfl~1 3 b~'fl'W~'Wl,j...

2.4 ~n'l!t1 bmtl'U bVJtI'UflI'J13J bbl1ln6i1.:1'i~'Vl~1.:1~n'l!tr;u~'UflI F1'iHl'Un'i~'U'J'Wn1'it'W
q

n1'i~ Uli'Wt~:!'fI ~..:!e.J~"'l1flfl1~~fl~1 fl~ 1'J1~~1 t1"'l~tJ~'J'WlJr1r1~~bblnfll?l1..:!n'W"'l~ile.J~l?l'flfl1~
q

fl ~~lJ'J'W#f~~'W1"'l~'flU1'Wb~ml?l1..:!n'W,j~~fl'fllJ ~'JtJ

'fl1tJ ~ bblnfll?l1..:!n'W"'l~ilfl~~lJ'J'Wfl1~~~~'W1"'l~'flU1'Wb~tJ'J~bblnfll?l1..:!n'WL'W~1'Wfl1~~~
q

" "~'W1"'l~'flbb~~~1'W~~~m~~'VI~..:!fl1~~'fl

~1'W~rn'WJl1~ ~lJ~1~bblnfll?l1..:!n'W"'l~ijm~lJ'J'Wfl1~~~~'WL"'l~'flU1'Wb~m~bblnfll?l1..:!

"
n'WL'W~1'W~lJ¥Uru'VI1~1'Wfl1~~'W'VI1.Jf'fl~~~1'Wfl1~,j~~bi:J'W'Vl1..:!b~'flfl~1'Wfl1~~~~'W1"'l~'flbb~~... ~ ...

" ,9.1 .Q. cv 4 1.c::::::I cv 0 cv .Q.,Q..Q

~1'W~~lnm~~'VI~..:!fl1~"ll'fl'flm..:!~'WtJ~1r1b1J'Vl1..:!~tlln'Vl0.05
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'" "
1?l1'ln'W '"l::;ijm'::;'lJ':J'Wf11J'~~~'W1'"l~'fnJ1'Wb~mVlbbl?lfll?l1'ln'W1'W~1'Wf11J'~'lJ~ifruvl1 ~1'Wf11J'~'W

'lJ ~

'" '"
V11-if'f)~~~1'W f11J'lh::;biJ'W'Vn'lb~'f)fl~1'Wf11J'~~~'W1'"l~'f)bb~::;~1'Wy.j~~m'J'~V1~'lf11J'~'f)bb~::;

I iI I I

41'W':J'W~~1~fiJl1~1'W~J''f)'lJ~~':JVlbbl?lfll?l1'ln'W'"l::;ijfl J'::;'lJ':J'Wf11J'~~~'W1'"l~'f)U1'Wb~~':JVlbbl?lfll?l1'ln'W

1'W~1'Wf11J'~'WVl1-if'f)~~'f)tJ1'lijt!~~1 ~ru'Vl1'l~ti~~ 0.05
'lJ ~

~'l ~'f)~~~'f)'l n'lJbb'W':Jy.j~~flJ'J'~"lI'f)'l~'f)V11'f)~'lJ~tn ~"lI'f)'l m':JJ'J'ru b~1~1?l'l!bb~::;~ru::;

(2537) if'"lr.r~~':J'W'lJ~~~ (Personal Factors) ~fl~1':J~1 if'"lr.r~~':J'W'lJ~~~~bbl?lflI?l1'ln'WiJ'W~'l, ,

~1~ '1!~ ~'l e.J~1~y.j~~m'J'~ f11J''lJ~tn~bbl?lflI?l1'ln'WbLJhJ~1'"l::;biJ'W~m'WJl1y.j'Vl1'li'l~~~'l bb':J~~'f)~

bb~::;bM~~fh biJ'W~'W
d.9

I iI iI I I iI

'f)1~Vlbbl?lfll?l1'ln'Wt!'W'"l::;~'le.J~l?l'f)flJ'::;'lJ':J'Wf11J'~~~'W1'"l~'f)U1'Wb~~':Jbbl?lfll?l1'ln'W ~'l e.J~f11J'~fl~1'i1,

bb~~'l1~ b~'W~1~~n~1~1?l'f)b~'f)'W~'l V11'f)ij~1'W::;'Vl1'lbM~~n'"l~~ fi~fl'"l::;ijy.jf1~m'J'~m'::;'lJ':J'W
qj qJ d.9 d.9 "I

iI I I I I

f11J'~~~'W1'"l~'f)U1'Wb~~':J1~~1fl fl~1 ~VlijJ'1~1~u'f)~ fl~1 V11'f)ij~1'W::;'Vl1'lbf'3\J'~~n'"lVl~1fl~1 bb~~'l'lJ d.9 d.9

'" '" ,
1~ b~'W~fl~ru::;'Vl1'lUJ'::;"ll1fl J'f'3\1~I?lft!'W ij e.J~I?l'f)flJ'::;'lJ':J'Wfl1J'~~~'W1'"l~'f)U1'Wb~~':J'f)tJ1'lijt!~

~1~'1!'Vl1'l~ti~

2.5 ,j~~!I;liieJ~1'lJn1'i~~i'lJl~:!'el,j1'lJ b~!I'Jiif1'J13Jl3J.n'lJ fintl n'i~t1'J'lJ
G.l9C1l.cfi-' ~ if i.I evil it 2.1

~~~'lJ b~"lI'eltl1'lJb~!I'JUJ'::;fl'f)'lJ~':J~ m'::;'lJ':J'Wf11J'~1'Wf11J'J''lJJ'ifru VI1 flJ'::;'lJ':J'Wf11J'~1'Wf11J'~'W
'lJ ~

'"2; 2.I •• I.&::::lt...::!iI iI CVA6iod

V11"l1'f)~~m'::;'lJ':J'Wf11J'~1'Wfl1J'uJ'::;b~'W'Vl1'lb~'f)flm'::;'lJ':J'Wf11J'~1'W1?l~~'Wb'"l6Jj'f)bb~::;flJ'::;'lJ':J'Wf11J'
'lJ

11 I iI I I

~1'Wy.j~~ m'J'~V1~'lf11J'~'f) V11'f)fl~1':J1~~1 if'"lr.r~Vlije.J~1'Wf11J'~~~'W1'"l~'f)U1'Wb~mVlij~':J1~
'" , ,

i~~'Wfi n'lJ m'::;'lJ':J'Wf11J'~~~'W1'"l~'f)U1'Wb~~':J'f)tJ1'lijt!~~1~'1!'Vl1'l~ti~ ~'l~'f)~~~'f)'ln'lJ'Vl~~~

'"flJ'::;'lJ':J'Wf11J'~~~'W1'"l~'f)"lI'f)'l
, '"

Philip Kotler (b~1 ':J'l';~ru"Yl1, 2542 : 47 - 52) Vlfl~1':J~1y.j~~m'J'~f11J'~~~'W1'"l~'f)"lI'f)'l

~'lJ~bJl~1'Wbbl?l~::;~'W,r'W~':J'W1V1ru'"l::;~'f)'l~1'Wm'::;'lJ':J'Wf11J'1'Wf11J'~~~'W1'"l~'lUJ'::;fl'f)'lJ~':J~f11J'
'lJ ~

1?lJ'::;V1t!fl~'lif'1!V11(Problem Recognition) f11J'~'WVl1bbVl~'l-if'f)~~(Information Search) fl1J'

UJ'::;biJ'We.J~'Vl1'lb~'f)fl(Evaluation of Alternatives) f11J'~~~'W1'"l~'f)(Purchase Decision) bb~::;
'" ,.&::::It. cv.dJ I q cv 0 cv .QQQ

y.j~l?lflJ'J'~V1~'lf11J'6Jj'f)(Postpurchase Behavior) 'f)m'l~'W~~1~'1!'Vl1'l~l:lI?l'Vl0.05
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3.1 ,j'£lb~'lJ'£Ibb'lJ~"L'lJn1'1,j1t:J~n1'114'!I1'lfii

3.1.1 eYtI'1::n'iJUn1'1F1?'11UF1?13Jgf1F1rununfia,/LlhVl3J1tJ ~'eJrJ1'W:i'~~'lJ
III 0' 4 ClJ

I 9.1 I 9.1 I it I

4-5 rol'Wi1 rol'J14-J~'eJ,mrmj'1'Wb~tJ'J 2 -n'WYl~~1,m'l~lOln'eJ'W"1J1tJi1"1J'W1(?l~'WYl60-80 [;l1n~'J1 ~'WYlH'

~'e)tJ 140-150 [;l1:i'1~ b4-J[;l:i'~~'fl1'W'JtJrol'J14-J~~(?l'Jn 1'WbrolNfl1:i'rol'J:i'i1~'J'W~"1JJl1'¥'l ~1fi1:i'ru1J'i:Jlrol. ~

~'eJ,m1:i'~~ C9J~i1~ruJl1'¥'lb'Wfl1:i'n'eJ~~1~ i1fl1:i'"1J'eJ'eJ11ry1[;lr.r(?lM:i'~n~'eJ~[;l14-JniJ~4-J1tJ ~~,r'W ~

1J:i'~n'eJ'lJfl1:i'fi:i'nlOl'eJ~~~11-4-J'V1~'¥'l~bb~~fi:i'i'h1J1'Wr.r(?l~:i':i'~~ rol'J:i'b~ rol'J14-J~1~ ru n'lJfl1:i''J1~ bbe.J'W~1'W.. '"

1J:i'~~'lJ rol'J14-J~1b~lOlb'Wfl1:i'~1 bU'Wfi:i'nlOl•
3.1.2 'l11iii'tJ1Un1'1vr"iu11ii:f'iJUTLUitJ? b 'WUIOlIOl~'Wi1~1J:i'~n'eJ'lJfl1:i'b'Wfi:i'nlOl. ~ .

~ ~,
'eJ~~~11-4-J'V1~'¥'l~bn(?l~'Wbtl'W~1'W'J'W4-J1nbrolNfl1:i'l?l1~1 bn (?l~'W'eJrJ1~l?l'eJbU'eJ~1J1'Wbtl'W~'W~h

1J:i'~bJl'V1~~~~ ~'lJ1-'i:Jlrol~'eJ~e.h'Wm'~'lJ'J'Wfl1:i'~ (?l~'WblOl~'eJi1fl1:i'1[;li[;l:i''eJ~1J:i'~b~'We.J~1Ol1nUIOlr.rtJl?l1~1
I 9.1 I I I

bb~~.Jf'eJ4-J~Yl1~~'lJ bb~'J~~il14-J11J:i'~4-J'J~'V11~ b~'eJnn'eJ'W~(?l~'W11Ol~'eJ~~UIOlr.rtJYlbntJ'J.Jf'eJ~i1 2 UIOlr.rtJ~

~'eJ ulOlr.rmJ~n~'W (Push) bb~~UIOlr.rtJ~~(?l(?l(Pull) e.J~fl1:i'~r.rtJ'¥'l'lJ~1b'W~1'WUIOlr.rtJe.J~n~'W ~i1rol'J14-J~ ~~ ,
~'eJ~fl1:i'6]'eJ1~ rol'J14-J~1~ryn'lJ~Jl1'J~bb'J (?l~'eJ4-J"1J'eJ~brolN fl1:i' b(?ltJb'U'¥'l1~~'eJ~fl1:i'fi:i':i'4-J"1l1~Vl~'JtJ

I 'il I I iI

~14-J ~~ bb'J(?l~'eJ4-Jbb~~rolruJl1'¥'l~~ [;lVl~n~1 b~4-J :i''J4-J~~~1'W'J'W~4-J1~n b'Wrol:i''eJ'lJrol~'JVlb~4-J4-J1n~'W•
~~ btl'WUIOlr.rtJe.J~n ~'W~'J'W~~~~v'h b~ bn (?lrol'J14-J~'eJ~fl1:i'~'eJ~'eJ~'eJ1 ~tJb ~~ b 'W~1'WUIOlr.rtJ~~ ~ (?l ~i1

~ ,~
rol'J14-J~'eJ~fl1:i'~'eJ1'WUIOlIOl~'Wb~rol'J14-J~1~run'l.J'y11b~Vl~~ bb~~~n~ru~brolNfl1:i' b(?lm'U'¥'l1~fl1:i'. '"

I I jI I I

rol4-J'W1rol4-JVl~~(?l'J n 1'Wfl1:i'b.Jf1~~~m'WYl ~~ brolN fl1:i' ~~ btl'WlOl(?l"1J1tJYl~1~ru b'¥'l:i'1~n rol11J1'Wr.r(?l~:i':i'. '"~ , ~
~'W'eJrJn'lJ~ m'WYl ~~ ~'JtJ ~1J:i'~n'eJ'lJfl1:i'rol'J:i'b~'eJnvl1 b~ bb~~'eJ'eJmb'lJ'lJ~n~ru~brolNfl1:i'b ~i1 rol'J14-J~ ~

~~(?l'J n b'Wfl1:i'b.Jf1~~ ~ n~ru~Jl1tJ1 'WbrolNfl1:i'~i1 m14-J~'JtJ~14-J i1fi:i':i'4-J"1l1~i4-Ji'W i1~'J'W~"1JJl1'¥'l•
bb~~'V1~b~~1'lJ btl'W1J1'W~~1~ b~~1Oln'eJ'W"1J1tJ~~'fl1'W'JtJ rol'J14-J~~(?l'Jnri btl'W~nulOlr.rtJ~~~~ rol'J:i'~1i1~

~~ b(?ltJb'U'¥'l1~fl1:i'~n~1 rol'J14-J1J~'eJ(?lJltJ~~ 'W'eJnIOl1n~tJ~i1ulOlr.rtJ~1'W:i'1rol1 rol'J:i'i1:i'1rol1~ b~4-J1~~4-J

n'lJ rolruJl1'¥'l"1J'eJ~~'W~h bb~~1J:i'~btJ"1l'W'.jf~'eJtJ i1~'J'W~ (?l:i'1rol1"1J1tJ~lOl~blOl~'eJ'W1"1Jfl1:i'~'eJ'W~1:i'~b~'W. ~

~14-J1:i'~~(?l~rJ'W1~ '¥'l~'eJ4-J~~i1~m~'Wfl1:i'b~'WH:i''eJ~~'lJ bti'eJ~1Ol1nfl1:i'~r.rtJ '¥'l'lJ~11'WUIOlIOl~'WUtJ4-J••~
6]'eJ1J1'W~'JtJ~fifl1:i'~'eJ'W~1:i'~n'lJ~m~'Wfl1:i'~'W UIOlr.rtJ~1'Wfl1:i'~~ b~1-4-Jfl1:i'[;l~1(?l rol'J:i'i1'¥'liJn~1'W
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"11'l tI ~'flmb'W::;ib U'l'W~'J'flr.h~~tJ:r::;n'flUfl'l :r~'J:ru'lt1IGl~tI ~h'l 1 bVl~'l~~..J'ltJ:r::;n'flufl'l :r~IGl'l:rn.n

~ ~;1'lb~N fl'l:r'l ~ I?l:r'lnu~'J'l~ ~'fl'lfl'l:r"1l'fl'leJultn ~bb'6'l::;~Jl'l'J::;bMM~nlGlfl'l:i'bb"li'l..n'W'l'Wt11Gl101D'W
~ ~ q

3.1. 3 f')nli'n'JYnI::"1I'iJ.JeJt.I~::n'iJUn1~'l 'Wt11Gl101D'WeJu1-tn~~'J'W'lVlru'l~ ~'J'l~
q 41 q qJ Q.I

, '" ,
~'l ~fk!'l'W1~h'W;'flb~t1'1"11'fl'lb~:r'lfl'l:r 'l 'W:r::;~U~'ln ~'1'1!'Wu1-~'VlVi~~V1'lb~:r'lfl'l:rIGl::;~'fl'l~tI'ltl'l~

b~1-~~h'l ~'l'W::;'Vl'l'l n 'l :rb~'W'l~ bb~'1bbn1'1J'W~'1n ~Jl 'l~ ~~'fl'l~ ~ n n'l:ru1-Vl'lN'l'W~ntJ :r::;~'Vlfi~

Jl'l~ tJDmil?l'l~~ fk!fk!'l'flr.h'l b~1'1~¥~ n fl'l:r~'1~'flU'l'l'W'lm~'"JruJl'l~ bb'6'l::;~'lI?l:rS'l'W1Gl::;;1'l'l~

dj'W~t1'fl~¥u bb'6'l::;'\..h b~'fl~'fl 'W'flnlGl'l n~'l 'W~'l'Wfl'l:ru1-fl'l:r ~'J:rnfl'l :r'flu:r~vfWn'l'l'W"1I'lti'l~n ~'J'l ~
I I I 9/

b~m"ll'l ill b~t1b'U~'l::;fl'l:rU1-fl'l:rVli'lfl'l:r"1l'ltlH'flt.h'l~ih b~~'fl bYl'fl¥nM'l~'J'l~~~<w'Wfinu~'fl H~ ~

b~'flm:i'bb'W::;u'l '6'ln~'l'fltJ'l'll?l'flb~'fl'l ~'1IGl::;V1'l'l~n fl'l:i'bb'W::;U'lU'flnl?l'fl ~'1eJ'6'l'l~'6'l~~'l H~'ltl'l 'Wfl'l:r~

9/ 9/ 9/ I

m:r~nM'l~¥'1i1 btl'Wfl'l:r~nM'l~~~m:r~m:r~'flU'l'Wb~m:r::;~U:r'l~'l 3 - 5 ~'l'WU'l'Vl

'" '"
"1I'fl'ltJ:r::;"ll'lm'l 'W~'1Vlrj~'W'W'VlU1 1~U'l b~'W'fl-if'flb~'W'flbb'W::;~'lVl¥Ufl'l:r~~t1 ~¥'1l?l'fl1tJ ~'1i1

q

3.2.1 n1~Nn'JY1f')t.Ji11~'Yhn1~'ijLf')n::U';'iJ3J~Lri'iJ'Y1~gf'iJUgf3J3J~tii1'IJ
'" d8

b~t1H~ti~~'l Chi - Square b~'fl'Vl~~'flU~'J'l~~~<w'Wfi"1l'fl'l~~~~~'l'W~~nM'l bb'6'l::;~fifl'l:r~

'Vl!n~'flU~'J'l~ bbl?lnl?l'l'l:r::;Vl~'l'l~'l b'U~t1"11'fl'l2 tJ:r::;"ll'lm Vl1'fln~~ b~t1~~ ~'J'fltJ'l'lIGl'lmbl?l'6'l::;n~~
q q q

'fltJ'l'lbtl'W~~:r::;l?l'fln'W( Independent - Sample T Test) b~t1H~'l~ti~bbUU t-test 'l'Wfl'l:r

'" '" ,
~b~:r'l::;'\f-if'fl~ '6'l~'1~'fl'l ~'JbbtJ:rl?l'l~ bb'6'l::;~'JbbtJ:r~~:r::;bn!n~'Wri'fl'Wbb~'Jb~t1~'l'W'J'W~'J'fltJ'l'l"1l'fl'ln~~Vl

~ q

bmtlUbVltlUn'W bb'6'l::;fl'l:rH~ti~~b~:r'l::;'\f~'l~'J'l~bbtJ:rtJ:r'J'W'Vl'l'lb~t1'J(One way analysis of

variance: One way ANOVA) b!ntlH~'l~ti~bbUU F - Test 'lfl.'Wmru~~'fl'lfl'l:r'Vl!n~'flU~'l
I iI iJ I

b'U~t1"11'fl'ln~~~'J'fltJ'l'l ~'1bbl?l3 n~~~'W1tJbYl'fl~ nM'l ~'J'l~ bbl?lnl?l'l'l"1l'fl'l~'JbbtJ:r'fltJ'l'ln,rtl~'l ~ illq q ~

'Vl'l'l~ti~~ O.05 ~'1'l 'Wfl'l:r~nM'l ~¥'1l?l'fl1tJ~'J:rIGl::;nfl'l:rH~ti~fl'l:r~ b~:r'l::;'\f~'J~'W1b~'fl'l~ eJ'6'l

n 'l:r~ nM'lntJ:r::;btl"ll'W1'Wn'l:r~ nM'l ~'l n~'1~'W

3.2.2 n1~ffn'JY1f')t.Jif1.~, ';n~·3Jvr'J'iJti1.J ~'fl tJ:r::;"ll'l"ll'Wb'W~'1Vlrj~'W'W'Vlu1•
iI iI iI • I I

~'1,r'W~'lVl¥Ufl'l :r~nM'l b'W~¥'1l?l'fl1tJ~'J:rIGl::;nfl'l:r~nM'l n~~~'J'fltJ'l'lb'WYl'WVl~'W1b~~b~~ Vl1'flbtl'W
'" , ,

fl'l:r~ nM'l b~'1bmtlU bVltlU"1I'fl'ln~~~'J'fltJ'l'l ~'W'6'l::;Yl'WVlVl1'fl~'W'6'l::;'fl'l~~bYl'fl¥U'Vl:i"lU~'1~~~m:r~
, "',

~ M'W~~ bb'6'l::;t1IGl~t1VineJ'6'll?l'flfl'l:r~~~'W'lIGl~'flU'l'Wb~m:r::;~U:i"l~'l 3-5 ~'l'WU'l'Vl"1l'fl'ltJ:r::;"ll'l"ll'Wb'W

bbl?l'6'l::;~'W~~n~Jl'l~ bb'J!n~'fl~bb'6'l::;~Jl'l'Jfl'l:rrul?l'l'l1~ bbl?lnl?l'l'ln'W'fl'fln1tJ
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3.2.3 1'Un1'iP1n'H1F1~ifij';'i141n~ff1Rry1'Un1'iP1m:t1 b"ll'W~:;tJ:;b'J~:n1'W

fl'l nn'l.Jfl~~ ~'J'fl~'l'l fl'l ~1Ji'1"l'J'l~i'J~n'fl"ll'fl'lfl~~ ~'J'fl~'l'l1 'Wfl'l~lPl'fl'l.Jbb'l.J'l.J~'fl'l.Jm~lPl~'fll?ltOl'W
q q

"lI'W'll?lfl~~ ~'J'fl~'l'l~ ~ mn ;'1'fl 'l tOldJ 'Wb'l)!lPl~ ~lh:;fl'l ~'Vl~'1~.yh1-«lJi't''l.Jo]'fl~~"lI'fl'lm:;'l.J'J'Wfl'l ~
q q 'lJ

iI I iI I

~l?l~'W1tOl~'flbb~:;trtOl~tJVliJ~~r;\'flfl'l~~l?l~'W1tOl~'fl,j'l'Wb~tJ'J~:;~'l.Jnl"l'l 3-5 ~'l'W'l.JTVI"lI'fl'ltJ~:;"1l'lm
" ,

1'W~'1'Vl.rl?l'W'W'Yl'l.J1~'1,r'Wb~'flI"l'J'l~ 1"l~'fl'l.J1"l~~"lI'fl'l~~fl'l~~mn 1"l'J~"lImtJ~:;tJ:;b'J~'l1 'Wfl'l~bn'l.Jo]'fl
q q

I I g" I

~~ b~'fl1-«lJi' ~~ fl'l~~fl'l~nVl Clfl~'fl'l bb~:;I"l~'fl'l.J1"l~~~'lfl~'Wbb~:;dJ'WtJ~:;btJ"1lUbb~:;b~'fl1~'Yl~'l'l.J~'1
'lJ q

iI I iI I

m:;'l.J'J'Wfl'l~~l?l~'W1tOl~'flbb~:;trtOl~tJVliJ~~r;\'flfl'l~~l?l~'W1tOl~'fl,j'l'Wb~m~:;~'l.J~'lI"l'l 3 - 5 ~'l'W'l.J'l'Yl

"lI'fl'ltJ~:;"1l'lm~~ fl'jj''l b~'flHdJ'Wbb'W'J'Yl'l'l1'Wfl'l~~ (9J.J'W'l~tJbb'l.J'l.Jfi~ntOl,j'l'Wbb~:;~'fl~'fl'l~tJ1~iJtJ~:;
'lJ q 'lJ
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q
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"ll~JiM ~dl'J~ru (2542) "n1J'~m~1~~~nJ'J'~n1J';'fl~'fl~'e)1~~"lJ'fl~lh~"ll1"llU1U~"lJl?l
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I ~ I ~
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~~i.I i.I ~ If) i.I tl13J

b1'e1.:1 'VH1~n~~3Jn1~;'eI,r1'1..lb~t1'J~::~tJ~1f11 3-5 i1'1..ltJ1'V1"l1'e1.:1tJ~::"jj1n~"L'I..l

I I jJ I
.• I cr"~ 0 .q c:z ..:::::I Q.I" .c:::.. .dJ i.I.c:::I lV 2.t

fl'J'l~u ~~~\1 fl'VllOl~~ 'l~'J1Olfl'J'm fl r?1bVl'Wbfl~'JfllJ "~~ I?lfl~~~fl'l~6jj'ellJ'l'Wbr?1~'J~~r?1lJn fl'l 3-5 'C-l'l'W

lJ'l 'Vl"lJ'el\ltJ~~6jj'l m1 'W9\1Vlr)r?1'W'W'VllJt" ~\1 bflN fl'l~fj9~ebll 'W~ 'J'WVl~\I"lJ'el\lVl~ fl ~ 1?l~~\1fl ~ 'l'J
q ~

,
""1?l'el'W'Vl
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1?l'el'W~ 3 ifIOl9~1'Wfl'l~tiIr?1~'W11Ol~'eltr'l'Wb~m
, "',

1?l'el'WVl4 m~lJ'J'Wfl'l~tiIr?1~'W11Ol~'eltr'l'Wb~~'J
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bbtltl~'fltH11~
.ol
b'il'fl.:l

~ q~n 'il'il:l-ln1'il:5'flcU1U b~t1'J'il~~'U'il1fl1 3-5 i1U'U1'V1"11'fl.:ltl'il~"jf1n'il"Lu4'.:1'VI1@luu'VI'I..!'i

f'h;Xbb"'l.:l (i:tJ~(91vl'lb,"i~'el'lVl~'ltJ../ 'h.l-n'el'l 0 ~l9lNn'IJ~'J'l~~(91b~'W"lJ'el'l'Vh'W

@l'flU.v1 1. i'fl:l-l'6l~'Ju'UFlFI'6l ~1'V1r'Ubi1'V1,r1.v1'" .
1 . b~~

o 1."Jl'ltJ

o 2. V1q)'l

2. 'el'ltJ,

o 1. 30 - 35 tJ

o 2. 36-40tJ

o 3. 41 - 50 tJ

o 4. 51 tJ~'WhJ
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