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ABSTRACT

The objectives of the research entitled "Factors Influencing Workers' Satisfaction Performance:

A Case Study of Social Security Officers in Bangkok Metropolitan and Vicinity Area" were as follows; 1) to

study factors influence on Social Security Officers's Satisfaction of their duty Performance 2) to compare

Social Security Officers's satisfaction levels between those who work in Bangkok and Vicinity Area Offices

classified by sex, years of service, educational background, position and salary and 3) to find out problems and

obstacles as well as to propose useful recommendation, related to Social Security Officers's Satisfaction, for

concerenagencies.

The samplings of this research were 318 Social Security Officers from 10 Bangkok Area Offices

and Area Offices located in Nonthaburi Province, Samuthprakam Province and Pratumthani Province. Data

were collected with questionnaires. The study found that most Social Security Officers were satisfied with their

duty performance at high level. Social Security Officers who had different backgrounds in terms of sex, years

of service, educational backgrounds and salary had no different satisfaction levels. However, the research

showed that Social Security Officers who had different positions had different satisfaction levels. Factors

Influencing Workers' Satisfaction Performance consisted of responsibility, achievement, nature of work,

acceptance from masters and colleagues, stability, relationship with colleagues, working atmosphere, job

prospect, organizational policy, administration, salaries and welfare respectively.

The researcher recommends that the Social Security Office should provide longlife education to

officers in addition to job rotation so as to develop and increase officers' efficiency. There should be a meeting

between executives and officers together with provision of incentives, additional welfare and recreation for its

staffs.

Keywords: Factors affecting the employment satisfaction of staff of Social Security Offices located in

Bangkok and nearby provinces

User
Stamp



o "" "" ••• ..,.1~ .•.'11'" ••• , 4'- ...
fll1 'fI11'f101U't1U1iU1J1JU~f1'O "'J1Jfl111Jt)1!1fl'i1:::'Ht)OHjilO~'il1fl1f)~fY1U~n\ll'W

wHt1'fifl~ 1Jt1l1nfY~,s10fY1u~1nl'JO'jil'J.f)1J'Ji~u fit1l1t1lf)uu~'n~~ ~,s10ff1U~ 'Jn nO'

'JUU 'fI! 'W'H";U1iifl~ Lni~1J'H11'f1tnftfJql'U'tlfJ1i'J11J1i11'J l1a:::'if)~fY1U~n'11O'jil'J.1UO
01 .Q QI ~ • <Q ••• " .,., J .:I,~ 1 "0 0 .Q

HUUU'fI l1'H~1J'Hl1"OlafJl'ill,"'J:::Dl'~'tf1~Ufl'JU11'Jfl 'fI "fllWl L'Hflluu:::'.nl1a:::~~~l1Jfll'J
o "" "" •••.1 .•. ::,'- j/ cI " ~ ••• l~ .1,
'fI11'f101U,"U1iU1U1Jf)1JlUmHl1911'S1J~u,udl1nU1J1J'Swij1'ilO4nfl.l1J.~ Ufl111JfllW1'U6~

')'hU1i1Uf)dl~~~
,

a1i'O'Uf)'Uf)1J,"1:::flWflW"Hflfl~ ~U~:::loiu 1f)~f)i1JRfl'J1Jfl11i'jil'tfH1U flW
•• q CI •

"cO j/ .oS'" _I •••••• cI 4' .•. " j/ 0
WHfl 1JU10FJ~n''J1'Jfll1-01Ufl~lUlJ1:::flUU~fl1J ua:::fJW1't1tlffY1~'n~U ~f)lU10fll'Jflf)~
""•••••• 0'" _I •••••• , j/ .oil j/ ~ A .• 1
1'il0l1a:::'W"'UlU1Um1UlJ1:::flUU~fl1J jilfllW1~n'Ut)1J111JUUf)1Jfl11J'n'JmU1fl'Jf)~1Jf)um1

~ ~ .
.4 QI ••• .c:t " ., 01 ~, ~ "0 ."" Go'l'Ofl'S~U ~a f)~1lU'U111'Jfll1 U~fljilfl'i:: 'fIn,Ul 1~~lU'n "l'Hftll1U:::Uljil1U'U61Ja'Uf)~'Wufl~l1J•
iy,.Jfl~ltitJ'S:::flUff~fl1J~af)~'U'f)\!aR1U1Jflflalfl'J 'Uf)~d1UfH1UtJ'J:::flUff~fl1J1J1R10~

~i'mhi7fllu1JtyfJw'Uf)~1J'S'JjillG1'fJtu G'J 1Tfl1'Jlfll1 ~af)jil'U~')'IHfJW1~~~i'o

WI "11 "" , , _I 0 "" "" •••.1'" j/ •••.- .I
l~V1~f)~Ha~lU'Ut).:!u~a:::'fI1UlJ'I::flf)Ufl1'I'fI11'f101U'WU1iU1'HU1J\l'IWfJ.:!'Uu

.1 ~ .•..•., j/ •••••• A j/ ••••••

Uf)fl'lflU ~1UVO~ jil11Jm1UUUU~U'1fl1,"f)U G'J 'U1n'Jfl11U~fljilfl'J:::'Yln~fll'J
QI ~ :, " ~1j/ 0 ••• 1 ,/ ~ Go' A tie. .Q ".

'W"'U1-0UI1Jl1a:::fl111J1JUfl~'Uf)~1J'4lJ0 'n 'Hma~ ljt 1f)f)11161Ufll1 tjil'W1J'W1'f1V1U'WU1i'il1J
.••

U1J1J1W
_I 1 ....oi , 'JIQI .QQI: ~ J!QOI Q,t t !it 1 JQI"4
lJ'J::: O'JU'fIt::: jil11J'il1f1fll'J1\WflHU H1'iW'H1n1fln:::mUlh::: O'JUf11JH')'I••

tJ6llii~ lUR1Ufll'S.w9l1lU1'fli't1D1fl'J1J1!lJO'~f), tJ

..•.•.
1JlJ1J1 ~'i'W"'Ulq1'S'SW

~a1fliJ2548
q



'"tJ1"j1JtlJ.,

"'HUl

1JYlfliUj6fll'M 1, Y1tl n n ~

1JY1tlft06fll'M 1tl_=lfUl'M. n V

ft919tfl'l 'lU1I1:: fllff 'n • On U

ffl'l Uty911'l1~ ill

ffl'l UtyfllTf n tl.
1JYI-rl 1 1JY1ill n 00 on 1

fl111JlrluUlUa::tl111Jt'htlty" 6~nty'Hl 1

1~QU1::ff _=lflfl1'11to n m • n 3

fl'161JUU1flft 1Ufl 1'11 i'0 m m __ m __ m n n 3

.
d. cw:t o.Q .Q QI'

1JYIYI 3 '11iRllU U fll '11VO 00 _

1h::'lflfl"jua::mi1J~16'h_=l~'.nUfll":i 1i'0 n 00 n _

ltl~6_=1U6~'flU fll'i1iO 00 no _

fll'l l~1J'l11Jn1J~61Ja. --. __ ._----._.------------------~------------------------------------------.-.------- ... --........... "
11ifll'l11fln::'H"61Ja .. -- ---- -- .. - - - ----- -- -- -- .. --- - -------.-------- --------.- - --- - .-.- - --- .. -- .. -- ------ - .--_ ..

"l
1JYIYI2

.••.
U1J1JR!lU.. . n • _

'U6'Ul"~"6_=1fll'lfffl'M1. .. _

•••• QI "41 ~ ~UOl1Jfl'WYIYI 'If LU flll nfl'M 1 " _

..j '1::10'lfU'~fllft'h V:: '~i'1J 00 no no __ 00 _....s..s "1'1'1tu fl'l ":i1JYllfltl1"6.:J. 00 00 00 _

UU1fiftl~01n1Jtl111J.w.:JTf6" , Ufll":iU{j1MnU __m 00 00 mnn _

thirmlu U":i::nuu _=lflU 00 _..
~Gtt d d )J

Na ~lU1tOYllfl tl1116~ 00 00 _

7

7

8

10

11

11

20

36

43

43

45

47

47
o "fll'lUll UU 6"6\1a n n m n _

d A ~~
1JYIYI4 Nafll'l11fl'n::'H"61Ja . -- --.- -- --- -_. ------- ----- .. ------ -- .. -- - --.--. --- ----- - -.--- ---------. -- .. ---- .. -- - .. --- .. --.--

~6U~ 1 -«6\latbu1JfltlatT1 'Ul~01n1J'nirmlu',hirfl.nUlh::nuu~f11J

, Ul'U91fll_=llYlTf1J'HlUtl":i ua::tli1Jwcn~ no no moo u u _

48

49

50



u I

tYl11Jty (fiB)

"11'U 1

~6t!~ 2 "61Jal~tJ1tl1JiI'il'fJ~iiNa~6fl1111,"~,"6 l'ill'UfllnJnllil~1'U"6~

,"irfl~1'Uihirfl~1'U1.h:ai'Uff ~tl1l1'Ul"~fll~lfl,"1I'tt1'Ufl1ua:a.Ji1lwcrJa _on 52

~6'U~ 3 NaflU11fl1 1::,(11); fJ1JliifJtJtl1111U~fl~1~"f)~iI,ifJ~iiNaR6

tl1111,"~"6 1'il, 'Ufluu~llii~1'U"6~,"uml'Uihirfl~1'U1h:: tl'Ud'~tl1l1'Ul"'~

fl1~1"'n1l111'Utl,.ua::ui 11wenan n 65

~6'U~ 4 fll'11tl'1::HilqJ'tt1ua::fJuU'nfl~6fl1111W~'W6 1,l'UfluuQllii~l'U

"f)~'Wirfl~l'Uillir fl~l'UUI ::O'Uif~tl1l ~a f)i'I 'il'U~ 61U'Utlu'U::1'Ufl1I

ui' tJUl ~uGl"ilqJ111fll,uilllii~1'U"6~'Wirfl~1'Uihirfl~''UU1::tl'U

'" A 1"'" ..• 1 1 u'" .U~fl1l1'Wf)'ttlfli'ltl1111'W~'Wf)'il 'UflU DtJ~~l'U n m m 89.... u ...", ...u " 91tJ"" 5 Ul fln1'ilfJ 61) 11tJNa Ua::'U61U'Uf)U'U:: m n

__ m n

U1U fllI 1i'fJ . n n n n • _. 92

6ilu1 lfJNa . n 95

""61U'U6U'U:: n • n __ n n _ 103

1J1'iw, '4fl' 11 n • n 105

f11flN'U1fl n n _n 109

fl UtJ1.JU6tJfll11 , , n n n n _, _ 110
" "0 .•. _I "" fll1~11'ff61.Jtl1111fff)i'ltla6~"6~"f)fl1m1lfl1.J ~i'llJ'::U ~tl_m m m , m 118

JI••••fl fll''ttlfl1tl1111~'i ~~1111'U6'tt' n __ m u m m m nmmm 123..
I ••• '"~ fll'111tllfl11111'tf611'U "f)~U1.JtJUtl1.Jm1lm_n__m m __ m . ,_m m m 126

.4 rJ1 ~
U 'lfJ'tf8~'rI' ~f1W1\lU on , n ._n . n _ n n n 129

U, ::~~i'fJ n Un __ ' __ • n n nn 133



d
9ll'n~f1 2.1

d
9l1'il~f14.1

d
9lUHfI 4.2

d
9ll'Jl~f14.3

d
9lln~f1 4.4

d
9ll'J1~f14.5

·..•9lnl~f1 4.6

d
9ll1HfI 4.7

d
9l11HfI 4.8

·..•9ll'J1~f14.9

d
9ll1l~f14.10

·..•9lln~f1 4.11

d
9ll'J1~f14.12

Of !II QI .• I Q.I" " QI it89l'Jlfl1'Jl'U1-86fl'UtHlnJfl~lUu1::flUt'1~flllU8U1fiH3 __...m.m •••••• • __ •

d" 0 " •• 1 ~., .c:I
flll110ua::'Jt)lIa::'U8~'lU1U thUfl~lUu1::nU"~flllfl9lf}tJUtJtJ"8tJ0111_ .

ftl1U~1Iftl1~1I~ltJU1J19l1j1Uua::Ha'Ut)~1::RtJtllll1W,",f}1••lUfl1'it.lfillii~lu

'Uf}~ytUfl~lUthUfl~lUt.l1::tlutf~fllllUl'U9lfll~lflyt1J1flUtl1ua::m1Jwcna

illllU milu it \liUl1U~lU __ __m. •••• __ ••••• •• __ •••••• __ •• __ •••••

ftllU all ftl1~1I~ltJU1J19l'J!lUUa::Ha'U8~1::RtJftll1J'"~ytf}It1u fl1nJfillii~lu

'Ut)~YfUfl~lUthufl~lUt.l1::tlUtf~ftll~lUtll11ltht~\l1Ufl11'ril~lU..__ __ .

fhn~au ftl1~1I~ltJU1J19l1!lUua::Ha'Ut)u::~tJtll11J,"~Yft)1\llUfl1'it.lfillii~lU

'Ut)~.••unnuthu fl~lut.I'i::tlUff~flll~lUftflllW::~lU~t.lfillii __ __..__ .

, d ,d ••• oil 1 1 -,"" .
fll1uall tl1ltJlI~ltJU1J19l'i!lUua::Ha"8,n::91tJtlllll"'~Yft)•• UflUutltJ9l~lU

'IIt)~.••u fl~lU thirfl~lut.l1:: flU if~flll~lUflU ut)1I1tJm •••• __ ••••• ••• _ ••••• __ .• __ ..•••

, d ,d ••• oil 1 1 .,"" .
fl11uau ft1ltJU-31tJU1J1911!lUua::Hil"t)n::91tJftl111yt~.••t) \l Ufl11uDtJ9l~lU

'U6~.••umluihufl~lut.l1 ::fluif~ftll~lUflll111tJH91Yf)tJ. __ m. '"

flU Ut'191~ftllU~lIftll~~ltJUlIl911!lUua::Ha"tlu::R1Jflll1J,"~"'6 1'il
lUfll1t.1fillii~lU'U6-3",Ufl~lUdlUfl~l'Ut.l1::flUif~ft1J'lUfllll1~111fU'1

1Ufll1 'ril~lU _ __.__.__.__ . .. __ _ __..

m1u"91~fhlUaUftll~{J~ltJUlIl9l1!lUua::Ha"tl~1::iltJftl11l,"-3Yft)"

lum'Jt.lfillii~lU'U6-3;1irmlu thUfl~1Ut.l1::flUif~flll~lUfll'J1j.uitJ1jty"l_ .....

ft11UaUftll~U~11JU1I1~1!lUua::"a"6~1::il1Jtll11l,"~ .••t)19 lu m1t.1iillii~lu

'U6~YfUfl~lUdlUnnut.I'J::flu if~ftll'lU ifll,"u1im.••tltJflill1~lU'" _.-.--.----_ ..---.

fhlUaU ft11~{J~ltJ'U1l19l1!lUua::Ha'U6,n::iltJftll3J'"~l'n8','ufl1'it.liillii~lu

'U8~YfUfl~lUdll! mlut.I'J:: flU if~flll'lUfllll1ii'Ufl~lUfll1'riH1U __.__ __ .

ft1lUau ftll~{J~l1JU1I19l1!lUlla::Ha'U8':n::il1Jftlll1,"~Yf61'itlUfl111.1fillii~lU

6~ytUmlU thirfl~lUt.l1::flutf~flll~lU'JlU '~lla::"1"~m1 _. .__ .

ft11UaUft11rlu~ltJUlIl9l1!1Ulla::Ha"tH1::iltJftl111'"~'"t)1,lUfll1t.1iillii~lU

'U6~Vfum1UdlU fl~lUt.I'J::flU tf~flll'lU "fll'nUl91a'611lum1'ri1~lu .. ...__..

"1fUl

29

50

52

54

55

56

57

58

59

60

61

62

63



·9Hn~li 4.13

d
RUHfl4.14

d
Rln~f1 4.15

d
R11HfI 4.16

·..R1'il~f14.17

d
Rll1~f1 4.18

d
Rlll~f1 4.19

·.cO

RlnUI 4.20

d
Rln~f1 4.21

d
Rln~'n 4.22

·.cO

R111~'n4.23

d
R11HfI 4.24

" ,iJl11Jtyfll1H (fl8)

"ltUl

flllUgtl flll~tI~I1JU1J19l1!lUUft::Ha"ou::A1Jtl111J;;~l'fO1, lunl1t16mi~lu

"o~l'fUn~lUlhun~lutll::nuU~tl1J~lUU lt11Jlouft::nl11Ji1t11 .._. ._. .__ 64

• d • d '" •• 11 _I"" -tlllUfttl tlll1JtHl1JU1J1R1!lUllft::HMOU::~Uft111Jl'f~.•••O , UnU1J!)UR~lU

,.o~'ftUn~lUlhumlutl1::nutf~tl1J \llllUnRl1J 6lfl 1::AUnl1flfl'Hl

6lflnln'h~lu l::AlJthultu~ llft::11D'~ . . . ._. 65

lmtlUllio1Jl::AUtl111J;;~""O1'illUnll1J6llii~lU"O~""U fl,nUU1Ufl~lU

.1 '" '" " _~ 01Jl::nutHtl1J lUl,.Rnl ~lfl'ft1J1tlUtl1Ua::u'.i1JtUlflft'illUUfl"l1Jl'ftff 67

Hftnll11tlll::,ttl111JutI,t111Ul::AUfl111l;;mO 1'illunl1t16llii~lU'UO~

l'funnud1un~lutll::nutf~tlll lUl'U9Inl~l"""ll1flUtl'iUft::t1i1JtUlflft

~hUUflRl1Jl'ftffl::A1Jftl'Jfln'Hl 6l"'nlnh~lU l::Amhu1fu~ Uft::ll0'~. . 68

nll1m 01JlnU1JftllugD110~"OU::AUft111l;;.:I'ftO1,1UmYfl1ll"OUtU fl·nu

thUrl.:llutI,::nuu ~tl1J'61uuflRl1l1::Amhultu.:l .. __. . . 69

Hftnll11tll1::lftl111lU1h1.h1U'.i::<rlUtl111l-ft~YfOl'illu nll t16Ui.nu"o.:ll'fUn~lU

tflu ft~lutI'i::nu U~tl1JlUl,.Rfll.:lmYfllltlUtllua::t1illwlflft ~hUhn9l11Jihli'tI

1-31\'IUft::il'ili'oou lUtl . . . .. 70

nll1m rJ1.1lih.l1Jftllugtl11mJ'UOU::AUtll11l'n.:l'ftO1'il~lUtl111ld11~'lunl'.i'rh.:llu

"O~l'IUfl-31U~hufl~lutl1::nutf .:Itlll\llUUfl9l11l1::AmhllltU.:l. . . 73

nl11m tlulntlUthlugtl110ft,.o·n::AUfl111J;;~YfOl'il~lUnl1 00lli'1J lu nlnh~lU••
,.O-3YfUflnuthu fl-31utl'J::nutf .:Itl1J'luunRl1l1::Amhultu .:1. . m ._ 74

nl1 lm01JlnfJUftlm gO'ilfJti"OU::AUtl111l-ft~l'tO1\'I ~lUtl111li'UHYi"OUlufll1

'WlH1U'UtHYfUn-nUthUmlU __... __.. . ... . . .__'__ 75

nl11m 01JlnfJ1JftlIUgfJ11oti'UO.:l1::AUtl111l-ft~YfO1'il~lUfll1,j~ftUUty"l'UO~

YfUn-HUthu mlutl,::nu tf.:JtlllilUUn9111l1::Aml1llltUl .__. ... u 76

n111m01JlnOUftllU gO'.ilOti'UO.:Jl::AUtl111l-ft.:J1'~lUtfnlYfU1~lt01Jnl'j nl.:l lU

'UO.:lYfUfl.:llUulirmlU1h::nu tf~tlll 'lUUfl9111l1::AmhllltU~.__..... _. " _. 77

Hftnl111tl11::1ftl111JUtl1t111U'Uo~il'ili'O~lU11fJ'~ua::tf1tf~fll1'UO~YfUn~lU

thUmlUtI, ::nu U-3tllllUl'U91nl~l'nYf1JltlUtl1Uft::mlltUIfIft91UUfl9l11J1::AU

fl11 flfl'Hl . .. .__. .. . ... .n _ n • • n __ n _ n • __ 78



82

84

83

·.-9Il'IHfI 4.25

·.-91l'I1-1f14.26

4
911n~fI4.27

4
9t1'i1-1f14.28

..;
9tl'IHYI 4.29

4
9tTJHYI 4.30

4
9t1n~YI 4.31

4
9tllHYI 4.32

4
9t1n~YI 4.33

·.-9t111.:JYI4.34

"WU 1

Nftfl1111ft'J 1:::,fft112JUlhunu'Uo.:Jihliuti\'lUl1U 'A'Uft:::ff1ff~fl1l'UO.:J'nr tH1U

lhufl.:J1UU1:::nUU .:Jfl2J1Ul'U9Ifll.:J1Yl'W2J111Ufl111ft:::m2JtlIcrJft~hllUn9t12Jtllqfl11

l11.:J1U .__. .. ' . ..... . 79

fl1'J1U1U1JlnUlJthlugU'i1~'UOU::;tllJfl112JW-1'Wol,ti\'lU'J1U ',,"Uft:::U1ffinl'InlJ

tllqfl11l11~lU"O~"Ufl-11Ulhufl,nUU1:::nUtY-1flU lu.u'miou fi6 1~U1AOU

,"61,"O~Rl'~;... .__.. __ __ __ ' __ 80

flll 11J1UlJlntrut111UgU'J1V~'Utl-1l::tllJftl11J,"-1'Wtl1"R'lU'J1V1R'Uft::t'!'1ffRflllnlJ

tllqfll1l11-11U'U6-1'ftUnUUt'hufl-11U1h::outY-1tl2J 1U'~tlUoV fio fll11J'W-3.•.•0 " lu

fffliul:: Ivw __. . . . . . .__.. ._ 81

Nftfl1111fll1::,ffl112JU'lhU11U'U0-3il,ivA'lUl1V 'A'Uft:::ff1ffRfl11'U6-3'WUfl-31U

thUfl-11UU1:::nUtf-1fl2J lUl'U9tfll-31il'n2J111Ufl1Uft:::m2JtlIcrJft t1UUfl9l11J1::ii11
o •911Ul1U-3. .. . . . . .. __._. ... _

fl111U1 f.llJliivlJfhn~gv'J1f1~'U8U::tllJfl112J,"-3'Wtl 1,R'lU11u 1R'uft:: ff1frifll1 OlJ

1:::iilJ9i1ul1U.:j'UO~'WUfl~lut'hunnulh::outY-3fl1J "u.u'tlUtlV Rolu

a"'u 1 ~ .. A• YlI 1:: VW U.:jfl1111't;'lV-11U8U . . .__. - _

Nftfl1111fl1 1:::,ftl112JUU1U11U'Uo.:Jil,ioo1Ul1fJ '~llft::ff1ff;'fl11'UO.:J'WUfl-31U

lhufl.:j1UU1:::nu tY.:jfl2JlUl'U9I fll-31f1'W2J111UfllUft::m2JtlICflft 1l1UUfl9l12Jl1fJ'A'

Uft::ff1fl'R flTJ . . .__._. .__. ._.

fl1l1U1 VlJlnVlJfl111lgVl1Vtl'Utlu::iilJfl111Jft.:j'nol ~A'lUl1V'A'Uft::ff1ffRfl110lJ...
1::iilJ9ilUl1U-1'UO.:jl'fUfl.:j1UlhUfl-31UU1::0UtY-3fl1J lu.u't;UOfJ fie 1~U1A6Ul'nUnfO

~11.:j;"' ... .__.__._. h •• •• _ •• __ • ••••••••••• .' ._ ••••• ••• __ 85.
_r;! ..c:t '.cl , QI &t 1" '" Q# ~ Q,Ifl1l1 u1 VlJ1YlVlJtll~llftV11V~"O.:jl ::~lJtl 'll2Jl'f.:j'nO 1J~1U 'IlV ~un:: fl'1ffit fl1l fllJ

1::;Amhul1U-3'UO.:jl'fUfl-31Ulhufl,nulh::ouff~tl1J 'U;;8V6fJ flO 1UffYlilh:: Ivw... ...U-3fl1111U1V.:J1Uou .__... _. .... ..... .. .. .. _... _. . no. • _. 86

fl111m VlJliiUlJfi11U~Vl1V~"O.:jl::iilJtl112J,"-1'n6 1"R'lUl1U 'R'Uft::ff1tYAfll1 011

l::AtM'll11U~flmlthurn1Uili::oUU~2J Moooo fio ~~tlUl1m::t\'1IOlJ

"4l1U1Y1 . ... ... ._.... .. ... _. ... .. .... h • _. • •••••• 87

fl11 1mmuiiUlJfillU ~Vl1V~"tl-11::iilJftl11J,"-:J"O 11JR'lUl1U'A'Uft:::ff1ffifl11 011

1::iilJ9hul1U-:J'Utl-:Jl'fUfl-31Uthufl-11Uul::nUff-3tl1J 1u;;ori6U ft8luffYliul:: Iv'JSu
•• A

U.:Jfl1111U1V.:J1U8U.. __... ._. ... ...
n

• •••• n_. n.h •• 88



.•..
in11JW.fllftu

"'HUl

.fl1l't~ 1.1 fl'i6UUU1ftA lUfl1'ifffl'1I11~6.:JihJio~ijF·mR6f1111l;;.:Jl't6l''U6.:Jl'tUm1U

~hUfl~lUth:tl'Uff~flll : fl'iWfffl1l11hufl.:J1U1.h:tl'Uff.:Jfl1l1ul'Uill

fll.:Jl'n'W1l'H1\.1tl 'iur.:m lltu cnn - 6

.fl1'ft~ 2.1 il,itJ~fh'HUAfl111l;;.:Jl't6 1tun: hj'"~l't6 1,h'fllnh~lUilllllUU1ftA'U6~
~ ~186'i 1U6') fl ._._. . . . .. ._.__ 19

.fl1'ftii 2.2 1f1'S·Uyfl.:Jfl1'iuti~ri1U 'n'tffll'ilhumlUth:fl1.lU .:Jflll . . 25
.d JI ,

.fl1l't'n2.3 1fI'i .:Jufl·uhu fl,UU th:tlu U~fl1l1'UillWUn/tliuwcnn_. 28



,
<III

UYlYl 1
ournn

lu laflqtlU~,,jUflUui111'S1pfl' 'A'iifl1nJi'U9T11AtJijfl"li~U11fjfl'" lu11alv

A'lU l'tiU fll'S,"lIulA'lufll'S~alA fll'S";lIulA'lUfll'Sl~uua=,jqJ; fll'Sli9llU1A'lU'S=UUfll'H~9l

uft=m, t1fimifll'S m'i11l1ul'S=uu.r01jaffuffU1'rltY 1i1UA'Um,119l1U1Y1f'nOlfl'1J1.llJrJ'lI0~
~ ...~ .... ".l, ,,~~o~~ .... ~ .•. .4

o~tlm'il1 }fl'll11JUfll'i'nIlU1A1U11U~ U11a1V '1 A1U1ta=11JutH'll111JUnl11'lUO.:Jtlfll'il1'ifl'l'nO

,,~.;, ~ 1 l' '_1'''' l' 0 •••••••••• ~
tl711J1'll1JU'lI,ma=1Jutl.:J'lItH O~tlflU UflUn11 lJQl1Y1fll'ifl1ua=fll1Al1\JUl1' fl'ilfflfla A.:JUU

O~flfl1'.i'.:Jiitl111J il1i1U~,=A'0.:Jii'=UUfluui1117 iAflUYli''nVlm tlth.:aiitl'S=uYliflTW C:~tlU...••''JI' ~., A'" ~ •••• A , ••• A A'" "4 ...
fltl ¥'t11l1JU'rI'i'WtJlfl'iYl1Jtl11UnlflqJua=1JtJWtllV.:J 1'Wn=fl1J1J"1~tl111Jlft'fl fl111JflA ua=

iVl" ffl1Jl'H}iivur~lU ua=Humiutl~flflU 1»U'i'iq1VlQtI'j=ff~tfl~6f.h.:JA~~ lUYll.:J~HftU
, • tI ,

.r11Jfll'iYil.:J1UlUO'Ul'fll'il1'jfl'~Vlffl11fl''i1J;jiifJtlAfll'iHii9l~fl~l tl'.:a 1 ;jiifl1'iH~VllAt.I'oJ

tlU.:J1Ul1111A1J tlU~lU"1A.:alU 1tlgt.I'U~lutiOO 11~tl1J1Yil~1'U'R'URYil1twR11~tl 11i1~1J
,II " JI "

fl111Jffl1Jl'iO U.:JR1.:J'1111li,uA'1U1J1'i)lfltl111J,"~'W0''i)11io ''';'Wo l'illu·nutl'.:auu A'.:auu tl111J

4 1 A .cI 0 QI" tI 1 4I..d '1"~ QI Q • ~ ~'tH'nO , 'i}.:J1Jfl111JffltlqJ~tlO~tlfll' UtlU'rI'il=fltl 11lflAtl111J'iUHAw'U~mlU1'n1J1Jlfl'tlU

'1" ... ., 0 •••• , ' 1 ~ ''1'' .•• _1 .••.•• 1 0 d~
flO 111flA'lI1111ua=flla~'il Ufll.lfifla Umtlfll' flO&11iflAlJ'i=ff'rltifll'WUfll'i'rll~lU CJf~l1JU

-, ~ .••'I" " """' •• 0 'I"'" _I••.•_I :!'llI .••q'rl1i11i Ufll'i1Yi1JHaHftVl&11Ufl11UdfJ.:alU11i11U~ ua::'Y1l&111flAfl11lJ'i'UlJl.:aUfl &'lIfll'i'U'j11U

i'Afll'j lrlo'W'U'h 'WUfl~lU11i.w.:a'n0" lUfll':iYi-I~lU1ul~tl~RH '1 l,sU fl111J11i"ou 1U.:alU~'h

od lu'ntl 1'llfh"l.:a ftA'hVlULO~l1iintlfllff'<A'fu1~tlU~lu11tl~ UOfl'iJlfl1furr~fiPl'h~um.:J

11i'R'i''Ufll':it.ltl1Ji''U'il1fl~,j.:JtiU,jqJ'lSl ~ui11uua::l~oui11J.:alU fl111J11iw.:a'Wo" 1Ufffll'n.
'tItHffflluihhnu fl111Jff::01R fl111J1i1U}::liiv'Ul~tJuftltJ'Utl~dlUmlu fll'i'1i'<A'i'u

Hatl':i:: lV'IS,rua::ff1ff~fllnril1fiv1J11U1V~lU~U '1 l,sU Ull11i1, U1UlqJ thffllJl'WtIlUla <1acIJ

~,j~tiU,jqJ'lSl'U1AlifllJ:: 1Ufll'iui 11U .:alUl1iffl1Jl'j oum 'UUqJ11111io 1» thuu::'lh

61~,j~ti'U,jqJ'lSl 1R'tU;'.:al111J1::ff1J 1';OU;11J.:alU'1i,s1t.1111fttH luC:~fluua::ftUVl aOR'U flU

Ui11U i'Rfll'i "tl~tHflflUfj~ '1iR'WO



2

0" _. IV Q,f ..c:t 0 II .:l1 1'" GI _ I CV

ff1UfH1UlJ1'::flUff~f111 m::"~'HUH1ItnUn'HU1" Ufln l1'H"fllJ~::fl1m"'::

~1IfI~6~Utl~flt'1~~tJ~::ffU8U91'i10 1;UiJ10 lJYf,""'flll'f 'H1tl9l10 8uli1W1J1V1flfllnh~lU9111J

· " .•. 1" J!. ".1 '" ~.I '" d iJfltl111110119110fl6~'rJU1~U"ftU"UU"'::1ffl1111rJ1JfI'i6~~lJ~::fl1J91U"lJ~::ffU6U91nO UJ'lJ 10

••• '" •••," A 0 '.14 0''fJ.•••.•••"f11l'f 'H~691106U1J 'J1Uf)~1Jn1flfll~"~lU n1J lJD~flUfl"f)ft1J911''n1fll .•••ff~lfl~l::1f1J91~

U1'l::"h~~lU91111flQ1f1l1011t\'10011'tJ~::tiUt1~f11J91"6ftVU~1&UUflUl,r~flt'l~'Hi f)~tJ~::tiU91U~
"

Wfll~'~i''lJfn~llU~U1J'n1ll1''U'"::flft'lJl.r1fhnu1f;f)U11JUDtJ~::flf)Um;''' 'A'9111Jfl111J
" ..

&1f1J1::U1Jn1J'n~fl~U6U9111JYitl111UftH1ufltj1f1J10

~flffQAlutJl'f.ff. 2534 lu~::O::l~1I~u"wihufH1Ulh::tiUt1~f111i:hhu1U~tJ~::tiU91U..
':'_1 0 '~l 4".' '" 0 •• ,flm'::1"ff'lU1U 2,925,500 'no U1'l::UlJ .•••.ff. 2547 1J~lJ'::flU91UV1U1U7,831,463 '10 C)S~U

"'1\.I1uiM'u~tJ'i::tiU9lU lUl"9lfll ~1"""1J1f1UfI'IflU1U 2,792,888 'IloflmrJuf f)fJil:: 35.28

.1 0' d 0' 1' .... " 0 Y.., '" .:. ., 40
luf)'I1CJrU91U"::UU1UfJ1IfllfI00l1Ufll~1"'W1I1f1UfI'I 'lU1U~lJ'i::flU91U"1lJ'::1"fY1JV1U1U

5,068515 'i10 flftlrJUt1U1U 64.12 ltJf)fl~~ (ffQ~'nutJ'I::tiuff~f111 2549 U , 19) vlmhu1U

X.I '" ~ ~.l. d ..r 4 0 1" '" '" '"~lJ'::flU91U"l""1J"Uf)O~'S1ttl~1U 'iJ~"1 'H~hufH1UtJ'::flUff~w~::m.JntlJ'Hl"lftUfIilU
'" 0 ••••••• ~ " A '" d 1'" .••• 1.•••••.•.••• 0 ••••
f)91~lflY"ft~11JU"1~1'JflU1Uf)~V1fl~!'lJ1"ntU'J6'lJ 'HfJflff1U'n'JflUD6lJ{)'lJ91U"'::ft11UUflU

o 0" Go' 'diAl 44 d

9111111 191~fll~ fll1fUft"U1ftfll"~f1Ufllfl~! fl"11f1611J6ff1U~1'Jfll~W6111JfI"'lm&fl)JOtuU"'::. "
~lU1fU~11~,,~~111'~'lJ~11&1fU~il~mh1"~'~fh1lf'flHtffll~"ft891~1"~lif)0 '1 Pl~uU ~hunnu

'1.h::tiUt1~f111 '~1&fl",,,ntlJ1f1Pl~mh11ftOO1'Jt'1~1JflfI'"lu~fl)Jtu::i1f1~111ftoiiflUfh1fUft..
" '::'1'" .1.••.•••.••."""" ,s .•.. "1 "" '"~::o::n"nH 1 lJ 1.•••6lJ{)'lJ91~lU"1Jfl111J"1f1ty"ftU"Ufll'i"lftUfI"U"U1')f'fll'i U'lJtu::~~01flU

~'Wmm1l,,~i1fV1f1fll'Jl.r1f)t)fH1U~f)dlu891'i1flf)1J.u'~q~ li7t)nlfli1vi'o~h~, mii 1~Ul~6U

U1ff~fl1'i fh~l~ ..,,,••• lrJU~U '1iUl1J1~Dffrl-3UH!-3lv lUflln;Hlu 111'Utl1Jfl"1fl'i'A'

d1Ufl-31U1h::tiUt1~f11J'~'ft66m::luomhu fH1U1h::tiu ff-3f111'hft10fll'i'lJi1f1'i U"::fl1~~~fl1'i

'WUfl~lU .•••.ff. 2540 1ftOii19lQ1h::u -3tl'1.a6tJf'lJtJl-3fll~t'l~1JfI"1fl'JluflntJnml~lU"6~~hu m1lJ

1l1'lrJU'tJ6th~11f1l-'::ff1liitJ'i::ii"ifll'WtJ'.i::a"i fmUil::ijfl111J~1Jfllci161mO'lJlnlJ'lJt1'lJ89l~lm'J~l~

,,, ..• ~""" 1 .,""'..,... 4 "'.' •••1-31U9l"'mt'Ufll~ ~1I1CJr-31JflfI"'''1Jfl111Jlfl111lff1111~DUfll~lJg'lJ9l~lUU!;l::1J1f"'fllJ~::flUUfll'i

fh~lu~ii'UfI~ l~69l0'lJUU6~9iOOU1;i1ltJ'I=ii"ifl1'Wfll~111''lJifll~url~'lh=t1u9lu fll'ItJf'lJtJ~~"fJ10
•• q

_I ••• '" 1" ~4" 1,,"'".I .•. 11 "~lUlJ~::flUff~f111'Hm6'lJflQ1J"1D~lm::ff~1~f1111J"f)'lJ1in1J'Hlfl~"Ufl'lJ'fJflfflO 9l"t)~'U ~1J1

A~9if)~lUtimY1UmlutJ'i::t1Uff ~f1111,n~f'lJfl1111ff=~nfl n~1~1 lrlO1l1f'lJ'lJi fl1~A'1uph~ ,
., " ,

flU ftfl)J11i'Oflf -3U ~fffl)Jl1io 1U! 1u=ntlijuA~lu~lU fll'i'lJi1f 1'J~lU1JflfI""f)~

thu fl~lUtJft~fl1::'n~1~fl1n;RlU lt1~f1111m=f11111ii'ufI~"6~1J"")J6ijf'l1111ff'U1,~ v:: ftflll 111

i1,i'o 1~~ijN,,9iOfl111lW-3""f)1,lufl1~ tJnUR~lUU",::i1,itJ ,~~ ',jti-3N,,9iofl111JW~""6" 1Ufll'I



3

1Iijllii~lU1JtJ~'t'tU tHl'lHhUfl~lUlh::oUff .unJl~fJt11f1a1itJ , 11tJi'1J, ~ft1Jm 11Ji1111~1U 1JfIfI a

1JfJ~fl1:: 'rI1'Ht1uiIlJlU 1ff~f11lUa::f1111J,!Uf1~1JfJ~1JlI1I6111'lfliil1l1::u'rlim't't~ ~qiil~fJ'11

2.1 1;46flt1111il,ioiijjflaRfJft111JW~'t'tfJ'91Ut11111nmi~lU'UfJ-II't'tirfl~lUthirtH1U

l.h::OU ff ~ft1J1U l'Uiilfll~1'r1't't1J111lJft1ua::m1JW cna

2.2 ~ooHvmim.m;R1Jfl11Uft~ It'umrunmi~flrnlthirrn1\J

1I1::0Uff~ft1Jlul'URt11~1'r1,"1J111Ufl1un::tJi1Jwcna i1UUflR11Jl'WfY 1::R1Jt111fffl1l1 tJ1QflU

lh~lU 1::R1J.t11111U~ua::l1tJ'R'RfJ1AfJU

2.3 1~fJfffl~nilqJ111f2tJa'11flun::'fJla'UfJllu::~jjflaRfJfl111J,"mfJ" 1Ut111

1Inllii~lU'UfJ~'WUtH1Uthir fl~lUtJ1::ftUU' ~fl1J1Ul'URfll ~1'rlyt1J111Ufllun::m1JWcrln

1 ~ A !'I""''''' d 1 1 ~I"'''''' ., 0"Ut111"fllIll1 tJ~ 1J"rm1JfIllROO111Jyt~'t'tfJt UflTI1Jg1JA~lU'UfJmUtH1Ua'lUtH1U

"1I1::ftUff~fl1J : mWfffllll 1Ul1JAfll~1'r1'W1J111Ufl'jUa:1Ii1Jwcnaii~fffllll 'R'lfllU1f1iil91fl'rlqlln

0'~1 0' 0' A " 1 "'., ., "'12 fJ~ft1J1::fltJ1J'UtHUffJla'11JfJ1t1( Two-Factors theory) C)f-3m~Ufla~1U1~)tJ1JtJ~'lrtJ't't1ft'1 1.11101

(2545 : 42-44) 1iilvfffl1l111fJ~il,.i'tJ~jjflaR fJfl111J'n~'t'tfJ,,. 'um111ijllii~lU'UfJ-3't'tUM1U 1HUnt

R::1UfJtJmutJ~111i1fl lrtU11UfllUt1111i'ml4flRtJ1Jfl1fn1Jfl111itJ'i1ilti'milfiqJfJ:: h~ih1'"
't'tUfH1U 'UfJ~fflirfl,nu1I1::0U ff ~ft1Jiifl111JW~'t'ttJ1,. 1Umn1H1uua::tHfff:l1Uflll't't't UfH1U

-S" _I"" " 0' "_1 Ail" 0 ., ••• "'" d 'I 1" .,{llUflHU1J1::flUff~ft1J &utJ~ftm'IRtJ 1J C)f~"tJff1f1tlJ't1'il::lff'nJffn~f1111J't't~'t'tfJ&t 11't'tUtH1U

thir fl~lU1I1:: flU ff ~tl1JR11JUU1f1iilflQllijfl11 1~1t'UtJ~1~JfJ{ff11J8{fl 't't1J'h

3.1 if99fJ1J~19
3.1.1 ll'Uft11WTllfe1'Utnnl1-l1U iitJ,ul''lh::fltJ1J1Ul1fJ~ ~1~tJ101Jfl1'I

llnllii~lU ~, Ri'1J1JtJ1J111J1tJ1lUdl1~tR11Jn~h111J1tJff11J11flU~ihV1111U fl1'I1Inllii~lu 1tJfl1ff

,2 ~ _I 0' -s d 0 ~ " A '" ,'lJft111J,tl111Jffl1J11fllla::1J1::ff1Jfl11W'\ItJ~fla" 111''\ItJ~~lUU1tl111Jn1111U1ua::')I'tJ1fftJ~~

h~U11J

" ., 1 at ••• 0'_1 1 A ,,~'" ••• "'., J •••3.1.2 iillUfl11tJtJ1J11JUt111111~lU 1JtHftlJ1::fltJ'UUl1tJ~ lClfl1J1fltJ1Rft'fliilfY1

ua::1J~'t~ '~tJnllii~lU '~i'1.1fi1Wl'lrtJ'lfl~,j-3fi1J,jqJ'Ir111a::~~11J~1U ~,j~fi1.1,jqJ'Ir1tJtJ1Ji''lJ
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>I •

UU1'V11.:1fl1'SUn,j~.:I1U ~..J11J.:I1U1ifl'U6fhuimnr1.:1l~6H1UUa~thu~1 ~,j.:ltT'U,jty'J111J6'U
>I

.:I1U-nlffll iH'iillt'l'1J611"'~'~i''Ull.t.:l~.:IlrJUm'S1Jfl1'Slt1.:11uthft'ty

J1 U •• ""_1 1 A .cI 0 t 1-t!3.1.3 R1JlfJ~·nJl 1J6.:1fllJ'S~flO'UUl'S6'I .:I1U~'VI1Ult'l't1\JlIl'V110

fl111Jt'l'11Jl'Sil Uallii.:llUPl1.m'Utl111Jifl111Jt'l'11JnilU"'~fl111JfI,rA .:IluYliil1'H1Jl~t'l'1Jft'U'lJfliiflfrm

liiA 16fl1t'l'1H'l~ ffl111JflAi li1Jt'l'!'l~t'l''S'S6fh~l~1J~ ';10 1,fuu1~t'l''Ufl1'Iw1 Ufl1'Siil.:11U1Jlfl

" ~.B_ d ~•.I 1" 41 0 ••••3.1.4 RlllftllU'umr'flJtl 1J6~fllJ1::fl6'U Ul1tH 11 6fl1t'l''Jll.:11U601~6t'l''S~

Ua~m6fln'ti1~lU '~i''U1J6'U111J10'H'ii1~11Jff1ft'ty ~1UYl'~i' 'U1J6'U111JlfJlt'l'~\JA11Jtht'lUA11al

'~i''U1J6'U111J10.:l1Ul11U'1lt'l'1J6 .:I1uYl'hufl111Jff1flqJ.lO lHU'S1J

" __.F. " " 0 •• "_I 1 A , " •••••• 1"3.1.5 Rlllftl nn,l1JfUllJltJln'NlJI 1I6.:1fllJ'S::fl6'UUl'S6~ A'S'Ut'l'U'Utf4U 11

'~ffflln.l6flnl,yli''Ufl1'i6'U'S1Jff1Jtll '~i'1Jff1i'Ut'l'\JU',",lS6U~lU11U.:l ii16fl1t'l'~1111U'1
••••••. .d..s ••• .1
'i 'UNA'J16'U~lU'VIll1tlqJ1Jlfl'UU

3.2 ifi);)'ue,nsi'n
3.2.1 11JltJmi.M'vVepl UO.:lflU'S::flO'U'Ul~ M ~u.m'UUtlJ'J11Ufl111Jt'l'11Jl'Iil11..1

fl1'Suu~ahua~t'l'Otl~lU Utl1111flAl;;tlili1lt'l'!'l.:1t'l''S'Sft Utl111Jt'l'11l1'SfI1Ufl1'S~Afftl 1\)

.... 1 4 4 ••• " •• "••
'U'S111H1UAf.lUA'S~l1JfJ'UUn~1'H~Na11.:1Pl1l111Jl~t'l'1JU"'::1'U1A\J~6t1

3.2.1 IlJIa!Jmlnfll"Jlfinrh.fJU UMftU'S::flO'U1Ul~6~ fll'Si' fl'lllflQ'I::djfJ'U

Orh.:llfl..J.:Ifli'A Ua .:IfhU1M1111Jt'l'::A1mla::1t'l'~tlUmWtl'S'Ut5'1'U'U'S'iU1fl1flll"'::t'l'mftU1A~61J
'JI jlo .M: ~ CIIdOl., o.d 0 QI :.4

m::FJu111'V11.:11U'S::'U'U1J6~flU6fltlflOUa::6t1Pl'S lfJ\Jlflfl1'S 'VIl~lU 11'S~'U'U'U1'UAU1lt'l'OUa::

i' mnflWfllfta.:lU 1A~61J•
.1'. lL' U f! ,,,, .cl ~_I fit.A .,.",

3.2.3 "lJlftl1UlIJI"JlfI'~nl1#JnJl~lJl 1IO.:lfllJ'S::flO'UAU1'SO.:lt'l'1U 11ty1J

••••••• '" '..!I 0 4 4;] 4 QI II; '-' 1"fl111Jt'l'U'VIt'l'U1IflU11fl,;}11J'J11Ul11"'6U"'~UU::U1W611t:y111 1Ifl111J'SfllmlJ'IO.:lAtmm~ 11fl111J

..J11JjjO';1fJll1~Ofttl t'l''Ul01\Jldo '~t1nllii.:llU..J111fl'U1Jtlfla~U '1 11..1lHu'S1J 'U'S'SfJ1fl1fffl1'S

iil"!lUO'UflU•
3.2.4 11Jl';1""V""JI"fJ~araAtJl1UO.:lftU'S~fl6'U1ul~6.:1 l~Ul~6U~'~i''U

Q,I JJ " "01 , QI oC:l A!I Q 4 <I!I

ll11J1::t'l'1Jfl'U.:I1Utl11111fl111Jt'l'1111'Sil AA'S'Ufl1PlO'UU'fItllm::t'l'1t'l'Afll'SU6fll11U6\Jlfll.:lU1A6U'tI'S6
• 91 •• <!II ~ •••• 4 <!II'" ci! 0'" • dlll~

fl1~l.:1l111J1::t'l'1Jfll'Sla6U11'S6lft1Jl.:lU1A6U11'I6tln1.:ll1JUalA'Ufl1A6'UUVlUUa::t'l'1t'l'~fll'S'VIl~i''U
.c& " d

1'Vw-m6Uflfllfl'SO.:l'J1.•••

3.2.511Jl"11mi'Jltt~7J1tJn.,;NlJIUO.:lftt1'S::flo'Ulul~6.:1.:I1U~iillrJU.:I1U11nfl'U6.:1

h~U11J fll166fl\JlnnUVAfl6Pl11lflQ 1::lUO'U'UMlHu'S1I .:I1u~iilUflQ11111~1Jfl'S6.:1fl1'Siil.:l1U
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h~mlJ 11ftl11lJdltity9itlfl1'.i1iu~i'fl'Hl1Jtlalfl'.i1'.i~u'.imi~lffilJua::';ftIlJl1.h::ff't1itrm 11Jm'S

'thnlJ
., ~--- ••••••• "'_I 1 '" " .: _I "'ll6 fJ1UUIUUD~tJntnHn lJ&mll'.i::flfrolJl'.im rjU~tl1.JU~Ut-n91QlI'.i::ff~tl

ua::l,110U10llJfl1'.i1JiiuA~llJ1H'lt'ilU 1'11'ilUHlJ~11JUa::191Q1J'.i:ff,uftlJfl1'.i1Jiillil~11J"t)~

1'i~u'ilJ lJtlUl1lJ10~11J1'tflJl::fflJt11.Jtl11lJftl1llJffllJUtl'Utl~61JiimiihhlJi1lJ llJflu~~fflJ 1't1~M

d1ftty 'Wtl"':i::U1.Jfll'.ifi~911lJfU\fl111Jiillil~lU"tH6ui111':i
JI JI •

~~,r1J Flftfl'Hl;~'ft'1.hil,io.,j~ 2 litl~ fit) il,irJ'~ 1, ua::il,irJtlU1,j'09111J~ ~
• JI "

UU1flA"tl~18tlfl1.JtlffllJl,"9JlUli1lJtl1.JH'flfll'.iftfl'Hl11J1itl~i~mil1 .,j~U6ftfl'Hl'~-W'l'Stu1'1.11

iJ'ilio~hlJ1Jtltla 'ft'Ufl l'Wff'.i::~1.JflUftfl'H1tl1flfllnhnlJ 'S::~UA1Ul1U~ua::'.ilrJ'~PlO1RtllJ

&111J~1u1J'.i·h1JlUfll'.ifffl'H1R1fJ(~~fll'W~1.1)
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•••fl18UII'UltlR

;J \)i'tlff'lU'l,ffltUl ft'lU'lhflUI

- 1'W"

- '.i:ft1Jfll'.iffmn
I---

0- 61tlfll'.i'fll~lU.•
QI 0 •- '.i:~1J~llll1'lH

- '.iltl'A'~61~6U

fl'l11J,"~'W61\)lufllnJijllii~lU---. 'U6~'WUfl~lUl'hUfl~lUtI'.i:ftUtY ~fl1J
;J,ifJ!~ 1"

l. fl'l11Jdl1~\)lUfllH1U

2
.,
~fllJw:,nu

3 .,
fll'.itl61J'HJ

4 ., ..•
fl'l11J'.i1JN~CJS61J

fl'l11Jft'nl1'd' 1
~

5

;J,itl6Ulirtl

l.
., ., •..

fll'.i1J~fl1J1J~'lfl

2. QI QI QI !ii'
ff1J'WlJ1jm'Wfl1J~nUnU

3. fl'llll~~fl~ 1'Wfl1nh~llJ

4. '91 •.• ""'.i1t1 ~ll~:::ff'lU~fll'.i

5. 91 1 0U.fll'Wll'l~~61J UflU'fll~lU

6. U 1tl1Jltlll~::: fll'.itJi 11l'.i

.fll'W~ 1.1 fl':i61Jll1nfl~lrltl'lft1J;J,itl~ijN~~6fl'l11l,"~'W61 "'U6~'WUfl~lUdlUfl~lU

'lh :::ilu tY~fl1J:fl':iW fffllJldlUflHlJ t1'.i:::tiuff~fl1l1U1'U~fll~ln'W1JlflUfl'j

lm:::t1i1JWlfm
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.•. ~ ..•
4. au,.,.!l'U l'Ufll1t1fl1l1

hlfll'.iffflll1l~8~ il~ifl~ijNftA8fl111J-W~l18 1~lUfll'.iUnllii~lU'tJ8~l1UnnU
II

thUnnUU'.i::nuff ~fl1J1Ul'tJillfll ~l'rll1ll't'llUfl'.iUft::t1i1JW lfIft ~io' ~i~ffll1J~!lU 1Ufll'.i 1ifl' ~

"••• d

iHU

....• l' M ••• odd ••• l' _I .•••-4.1 1::in.Jfl111J'ftUt8 tillfJuttun1JNftAfJfl111Jl1.:J'W8 , Ufl11un'tJA~lUllJ8.:J

'WUfH1U thUfH1utI,::nU ff~flll lUl'tJillfll ~1'r1'W1J't'I1Ufl1Uft::t1i1JWlfIft ~lUUflAl1Jl'WffUillflA1~

4.2 '.i::~'tJfl111J-W.:J'W8liA8il,ifl~ijNaA8fl111J-W.:J'W8 1\)'ufll'.iunllii~lU'tJ8~

'WUfH 1UtflUfH1Ulh::nUff ~flll 1Ul'tJAfll.:Jl'r1'W1J't'I1Ufl1uft:m1Jtulfla i1UU flilll1J81fJfl1'.it11.:J1U

uillflAHnu

4.3 '.i:~1J'1111J-W.:J'ftfJ'tA8iltifl~ijNftA8fl111J-W'l'W8 It lUfll'.iUijllii'llU'tJ8'1

'WufH1U thUfl.:J1U1.h: nu ff .:J'1ll1UlllJillfll'1lYl'W1J't'I1Ufl'.iuft:tli1Jtu lfIa \llUUflAl1J'.i:~1J

fIl'.iflflll1Uillf1Al.:inU

4.4 'J::~1Jfl111J-W.:J'W8'~A8il,.io~ijNftA8fl111J-W~'W8'" 'um'jUnllii~lU'tJ8~

'Wunnu thUfl~ 1UU'.i: nUff "fl1J1Ul'tJillfll .:Jl'r1'W1J't'I1Ufl'.iuft:m1JwlfIft i1UUflA 11J'.i::~'tJ~lU't'I,j'l

uillflAHnu

4.5 '.i:~1Jfl1l1J-W.:J'W8l,At)il,ifl~ijNft;jtJ'1111J-W.:J'W8 It lUfll'.itlnllii'llU'tJ8'1

'WUfH1Uth'Ufl'llutI'.i:nu ff'l'11J1Ul'tJillfll.:J1'rI'ft1l't'llU'1'.iuft:tli1JwlfIft ilUUflilll1J'.i lf1i~;jt)1~8U

mlf1Al~t1U

" "
lUfll'.iflflll1'1i' '1Uffflllllll'Vn::'Wu fH1Uthl1 flHIJ'l.h::t1Uff ~fl1JlUl'tJillfll ~1'Yl'W1J't'I1Ufl'.i

ua:m 1JWlfIa l~Bflflllllll'Wl:il~i~ij NftAtJfl1l1J-W'l'WtJ1\1lUf11'.itlnllil.:J1u'tJtJ~'Wumlufflu fH1U

t1'.i:nuff.:Jfl1J \llU1U 11 ~lU '~urifl1l1Jff1l~' lU'f11'llU aflllw::,nu fll'.ifltJ1Ji'1J fl1l1J

i'1JN~••tJ1J fl1l1Jt\'11't'1U'1fl1'.iU.:Jfl'tJU~'Jfl t11J';U1jm'Wnu~i11J"lU fl111Jii'Ufl"'U'I1U 'JloiA'uft:

ff1ff~fll'j ffm'Wu~~tJ1J1Ufll'.it11~lU Ulfl1J1f1Uft:f11'.iui't'll'.i
• " II

5.1 U'.i::'Jflfl'.iiil.nUfll'.iflfllllf1i'~U 'A'un 'Wl1mlufflUfl~lUU'.i:nuff "fl1J1Ul'tJill
tI •

fll~1'rI'W1J't'I1Ufl'.iUa:ui1Jtulflft 'A'un fflunnutI'.i:nUt1~fl1Jl'tJA;;uii 1 fflUfl,nUU'.i:nuff"flll
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JI , tJ • ~ ,

l'Uiil'nUn 2 thUfH1U'lh:alUff~tl1Jl'Uil.wUn 3 f;hirfln\.ltl'.i::ti\.ld'~tl1Jl'U~.wUn 4 thirfl~lU
II • II' • " ,

tI'.i=tiUd'~ft2Jl'U~.wUn 5 thirnnuth=tiud'~f11Jl"~;;\.In 6 th,rflnuth=tiuff~f12Jl'U~-nUn 7
JI , " •

thirfl~lUtI'1=tiUff~f11Jl'U~-nUn 8 thirml\.1t1'1=tlUff~f11Jl'U~;;\.In 9 thirfl~lUtI':i=ti\.ld'~fl1J
JI •

l'U~,"Un 10 i~111flUU'rl1Ji i'~111fltl'rl1J1i1ii i"U'I1flfflJ'rl'.ilhlfl1'.i ilU1U .•••irfH1U~hufl~lU

tI':i=tiUff~fl1J V1U1U 1,565 flU fl~1Jiil1f}fh~;jl\.11\.1318 ':ilUltilfJ'i11~m\'il~'titl~~~""'J 'rl6~"lJ

(2544 : 14)

n N
2l+N( e)

n = 318
_ II , •

52 m'1ffmn'ufli'~u iiiuilmn 1~fJlfmtltJUU1ft~'rlqll~'UWlmlUtl!fl il~ff~n,h

tH'ln~ft111J,"~ .•••tl'~lumnh~luii 2 iJ,iu fitl iJlj)iUl~1\lij6~fi'th=fltlU 5 A'lU '~Utl

f1111Jffll~' lum'nhnu ~flllW::~lU nUUtl1J;U f1111J;UNtil'JrtlUf1111Jfll1't'1U'1 u~::il,itJ

tlUl1i'fJU tl~fl'lh=fltltJ 6 ~lU '~Utl flnU.mmj'iyY1 ff1JiU1ifll't'ltitJl~tn.d1mlU f1111J,tUft~

'Um':ifi~lU ':ilU'~m'::ff1ffftm';j fffll't'lU~U'tl1J'um'1fi~lU \.IltJtJ1Uu~=m':i'lJ~l11'i

,
'" u ~~ ~ •••

6. 'UrJl1Jftyt"n&~I'Ufll1fttnn

'Um'1fffllll1~tl~illj)i'miUN~~t)ft111J,"~ .•••tl" , \.Im'1tlnu~~1U'Utl~....umlufflumlu
JI JI

tI'1::tl\.lff~fl1J : fl':iWfffllll~hufl~lUtI'1=tlUff ~f11J1\.Il"~fll~lYl'W1J't'Il\.lfI'Ju~=m1Jwcn~fli' ~u
• JI

N'fffllll '~tll't1U~ijtJl1Jffrni'nl.j1 UflUfffllll ~~ij..
6.1 tJth::n'Uft'U 't'I1Jl00~ 'Jflt'l~'t'I;tl1Jflfl~~ci~'lhtJl~Uff1J'rl'lJti\.ltltllH'lniitffni'~i''lJ

tI'1=IfJwntilunu ~l1J""'J::':il'JrUqJtl!1ilh=tlud'-3fl1J 'W.ft'.2533 ~1J1'Utli'l!ifYlith= ItJwniitunU
JI •

W fflU ml\.1 tI'.i::tlUd'-3fl1JL'U~-n\.lnfll-31Y1'W1J't'I1\.1f1'.iu~=tli 1JWcn~.
6.2 .f"Va&i1'U1!ftfti:l 't'I1Jluil~ .,j'tllJ~lfltJ1tltJ l'Wff tl1fJfllnh~lU '.i=~tJfll'.ifffllll

'i::~tJiih1l11U~ ntJ'~~tll~tlU

6.3 iinrtHl'U,h=n'Ui~ftSl 't'I1Jluil~ th\1flnutl'i:::tiud'~f11Jlu1'U~fll-3l'rl'VUJ'H1Ufl';j

u~::m1Jwcn~ 'A'Utl fflUfl~l\.1 l11q; dlUfl~lU1'U~fll~lYl'W1J""'\.IfI'.i1'U~1-10 i~'H1~tlfJ1J1ilii

i~'H1iitUUYllli i~'H1tilff1,!n'itlnfll'.i

6.4 't't..rtl~l'UiinrtHl'U,h:::n'Ui~tlSl 'H1J1UO~'Wuml\.1'i=~tJtliillil~tliillii~lU~

dlU fl~l\.l,.h::tiU d'~f11J1Ul'U~fl'i-31Y1.•••1J'HlU fI'Ju~:::m1Jwcn~
q



9

6.5 ft"J,wme1.11lfllnJijtiilnu lUJ16il~ ,"fI'1JfI~1fif)f1112Jffffl~ij~6fll'j

1.1allii~lU~l2Jm'i::'tf,r 1~ lflutifNf1~'H i 6f1112Jifffl~lfitil;fU~l1flfln 'A'i'1Jfll'i ~61JUU6~i~~lU

;l~fllOUit::iA i~
6.6 iJ"miijHDfiMl'l11J'ftmel."'fllma;m~1\& 'H2J100~ih'li61~ "Uit::il,io

6.6.1 welll-t7. i1UUf\lflU 5 6~ft1.1'i::fl61J 'A'Ufl fl112Jd11~' afl)jW::~lU

"fll'i062Ji'1.J f1112Ji'1.JNtil'lf61.JlLit::f1112J~11'Hd1 ft~;j
.-sdy o.dl i 01) fl11Ua 11'ifl Un1nll.J1U 'H2J1OfH f11l1Jffl2Jl'ifl'U6~1JflflitUfll'iYll~lU

" ••• 0 d "'" " " 1. " ::i'tfl.fltilHitUl1'il1Al2J1Af11.1'i::U~fl'll6-N1UlftV1Jf1f1nA6~1'Jffl1l1J4fl1l1JUl2Jl'ifl1.11::U1.Jfll'iW'i12JYI~

UHt~ l'iliUfll'itliiml~lU
N " •

2) nf)}JfU~.J1Un16lJ1fN1U 'H2J16il~ 1.1'i::lflytlli16~lUti'i'l'i'1.J2J61J'tfl.nO

iH'uiillillflU~lU~A'i ~fl1.Jf1112JUl2Jl'jfl'U6~9hU'HU~'H,r1~ un::1i'unutiu1uu 111lUflnu!l~

1.11::U1.Jfll'iW"Ufll1Yil~lu lfltH1U~1.jft112J;'tilil~2Juf~t\'11flun::lflu~1U~jjf1112J"'l'mO lH'

lliN'~
Qo' AI " 4' ')Iw IV Q,I' 43) n1'iOfJU'iV1f2J16fHf11l1JA6~fll'iYl'il::ft'i1.JfI1'iOO2J'i'UU1Jfl6'illfl

~,j~ti1.J'Uty'JflUn::l~6U; 11J~lU 002Ji'1.Jf11l1JUl1J1'ifl1\Jf1111Jd11~"'U6~fl1'iUa,m~1UUn::fl7l1!Ul;J1'ifl

iUfll'i,j16l'Hn6 l1fti1UU::,jn~fl)jl ~1~ G'f iUfllnh~lU

4) fl11UfVHfiI'JIfJV 'H2J100~fll,~'A'i'mJ61.J'H2Jlmh'U1' lUfll'i~ftaU i'il. "
lfl01fl1.Jfll'i1.1a,j~~lU 1Ufl112Ji'1JNft'Jf61.Jn1Jfi~fll'iufll 'UihV'H11ufllnJami~lu

2." •• 1 1 ..• :: ..• 0 • ~ •••.l
5) fl11UTI11nUl 'H1J10m 6fllU 'Ufll'ilit6U'UU lft6UA1U'HU~ Y1ft'UU

"t\'.•~;jU'U6~'Hl.bo'nu fll'i ii 16fllu' ~ftfl)jl~6 '~61.J'iiJ'Hi6ft~lUl~1J'rtU 1.1'i::fftJfl1'i WUfl....
6.6.2 Vfttlfl'll1W illlUf\l{JU 6 6~fltJ'1::fl6tJ itfUfl fll'iU'Ul1.J'Uty'Jf1

ff1Jliu1im'rtfltJl~m.ti 11JUU fl1l1JJ!UtHi U fll',i'rhnu '116' ~un:: U1ff~fll'i ff.fll'WU1ft ft'61Ji U

"fllnh~lU un::u ltJtJ1tJUn::fll'i1.J~'H1'i ~~iJ
1) m'iU.JRVUty'Jf1 'H1J16il~fl111JU11Jl'ifl'U6~~,j~titJ,jty'lf1 iUflT:i

~ '.Q, .cl A 0 QI

tJ'i'H1'i~lU601~qA1i'i'i1Jfll'i1J6tJ'H1J16~lUYll'H1Jl::U1JUn::fll'i'rt'ill'iWlHnfll'1Y11~lU"6~'Wum1U

2) tYU1IUlifll'nnVpJi1U.J1U 'H1Jl6D~fl111Jff1Jliui'lul1.1U1.JtJ9il~ ., fltJ

ij,j~titJ,jty'lflllit::l~6Ui11J~lU~11ffft~il~fl1l1Jff1Jiui'6U~9iOOU fll'i l1flflO'i~iufllni1~lU

. '" "i 4 '" '"'i11JflUUn::flTH'lI1 'ilO)f~flUUn::flU
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3) tl11vifUtN 7U.J1U flfJ fll11Jfafl"fJ~l'fUfHl1.1~ij~fJtHflfl~~~1'I ..l'vhn1.l.. " ,
tld f11~ijfll11JJj1.l1••i1'A'th~11.111.1tl~flf1'Jnmi~fl"i1tl~flmih:tJtJf11'ji'f11:111J flflaf11~"tl~tl~flfll

ftamtt1.lmni9JI1.l1ffmlfrm 11.10" ;h~11.1

4) nlJ7lt,a~ffi'trftf)11 'H1J,oo~ i~'U1Rtl1.lUa:a'nitJ'j: lmnf~l~ '1~'nl~

0'" _I"'''' l-'.ll'" .., 0'" .I"'.!!J 4 '11 ~ "".1 i "ffl1.1m 11.1lJ'j: fl1.ltUfl1J 11fltJl'f1.lfHl1.1ffl1.1ml1.1lJ~: fl1.l" ~fl1JC)f~110 Plua: -,!'rl1ilJ 'j: tJ'If1.l'Utl~

d1U'ml1.1tJ1:tl1.lff~fl1J'AUri i~1.IlRtl1.lti1n~l1al1tJllu u'niw:: loWR'11.If11'j~l~1.IlY1tli'ft'Hl,j'11.1••
ua:~~1.1 U'nitJ1: ltJWA11.1f(1Jl;ml''Hf1'JtUtltl1J'ni''t'fO"tl~dlUnn1.ltJ'j:tl1.l ff~fl1J

5) ffi11""1f1lmJ lumnJOu7i.Jl'U 'H1Jl0il~ tl~fltJ~:fltltJ"tHf11nhn1.l11.1
2: .:I cv .cI A 4 _." _I ~ , 0 Q.:I
P111.11~01fltJuml..l~ 1m tl~1Jtlua:tllJmw fll11JlJatlRfW 1..If111'nl~11..1Ua:f11'jlRl..I'nl~'nf(:ft1fl•

l' "" c!I"; " .., 1"'" .••6) UllJtJllJlIa~m:iUnl1:i 'H1JltJ(l~ f11~'ntl~flfllnR 'H1JU1..l1'nl~'H'jt)
11

1..I10tJl011.1fll'jtJallil~11.1Ila::i'Rf1111H'1..I1mno'HimI1..l1'nl~a~fj«tJallil n1J";~f11'jtJi'H11~11.1"t)~

" d4 0 ~ ~t)~flfll1l'11Jf11'jf11'H1..1R11ifll 1IIa:1J t)tJ'H1Jl0~11..1~l1tJ

7.1 1~81hNafll~fffl1n1i'0' tJ1flrtl..lU1..I1'nH 11~tl1l1ft•.•fll1 f(~\~If(i1lfj 1111'"~

't'ft)1~ ua:fh~~ h11..1fll~tJiillil~11..1'Ut)~l'fUm11..1dlUmll..1tJ1:tll..lff~fl1l11fijtJ'j:ff'ni.f11't't

7.2 1~t)ulNafll1fffllll1i't1'tJtJ1:flt)tJf111ARal..l 1,,,t)~FltJi1111 l";ml1'Hl..IRl..Ilt1tJlt1••
.4 QJ QI ~1"..•

fll'j tJ'J'Hl'j ua:flWW9ll1..l1'n~l'ftJ1f1'J1I.•.•lltl 'H1Jt)Wtll'n

7.3 1l4t)U1Nafll'jffflll11flrtl..l'li' 81.!a11..1fll'jum"ilty111A11..1fll1f(n111 fll'jtJ'j'j'
JI

u~~A~ua: nun11~i'flll1l~ ir fl~11.1"t)~dlir fl~11..11h:0'1..1ff~fl1l11..ltlll'fn1l



•...,.
U'JI'JI 2

••4CllI ••• if
'111tlU1111.J'fIItUJ1"8~

iUfl111'tll~f)~ ·il,i'tl~iiHft~f)ft111J,".:J'ftf) it lUfl1nJijmi~u'U8.:J'ftumluthunnu .
lh::tiuff.:Jfl1J: mWfffl1nlul'URfll.:Jl'n'ft1J111UfI~ua::11;1Jtucrta iiUU1flR 'nf}lJQ ua::.:Jlu1ttln. "cl JI 0'4

lfltl1'UtH R.:all

1. UU1f1R f1f}lJQ 1~61ti1Jfl111J-W.:a'Wf)i,iUfllnJij1ffl.:J1U

2. tY1Ufl.:J1Ulh::flUff.:Jfl1J

3. NlI.:J1U1itl~lgtl1"f)~

f1111J-W~'Wf)" lUfll~i'rlH1U l1~OtJijmi-31U (Job Satisfaction) iiUfl1't11fll'il1altlfhu

'l:¥'l" "''' • " .•• ., .6 ,.,.., 0 .,., • '" .:lR l'Hfl111J111J1Vl111111fl'HlIltl URlfllllflV.:JflU Il)f.:JH1'1lV'Uf).:aUllft'Uf)lRtlft'.:Jl'U11R.:aROl11u•
f1111J111J1V'UO.:Jfl111J-n.:J'ftO" lUfll'i11iimi.:a1u

J. Michael Syprtak,MD, David W. Marsland, Md. and Deborah Ulmer, PhD ( 1999:1)

i~' flfl111J111J1V'UfHt'hhfl111J-W.:J'ftO i,111J1fJil.:Jfl111JWnW i 'ua::6Rn'U8';fll'ifl~Oti'UtH •
't'tUfl-nU c;-ur! U1.h::l~U tY1ftqJ8til~~~thl1 fll1ltl a 1m ~lUfll'i U'W'nrfhj1n::ft'1v8:: , 'i ~R 11J fll'i.. "
"lR·3lU fll'in6~nfll'ia1f)Ofl.:J1U'Uo.:J'Wufl,nuii~ ·nrUV::f11i 11'lftRHmfftl~Ofll'.i ~llijU 1'i fl' ua::

JI tI , ,

lOP!fll 'i ffUl1J anunhun.i UOUl1.:J1uli tH'U6.:Jm'.ii Pll1l1f1UL-n6L;i'11Jlf11.:J1Ui111ifll'ifJflO1.i'i1J9i H "l

(u~U'W'n6~lu1ui1i1Jlmrfl c;.:Jt;.:a "l U~1l.h'::1r!U6.:atlfll'i~1.:a '1i1i1JlflUflft'1Vil '11) vi,::tPll~O.:J

tl111J-W.:a'Wf)''1~V1till.:alU i11r!Uft'1'.i::~hftty6U~1J~U 'l61VV::lr!ul'Wn::111'Ul1JO.:J '1il"11 'Uua:: i1i

l..1U10fllft'~'if)f)d;j'1~l1U1~1r!U i~ 1Jtllllfl'.i~iitl111J-W.:a'Wf) in::ft'l1Jl'.iOft'!HHa.:alu '~1Jlfl11 ii

f1111JflP!il~1Jft'!l.:at1'i'itl'llll::'rj1Jl'n, fl fl1JMflfll'i1Jlflfl':h

tlO'nlllO! (Kotler, 2000:36-37) '~'hrtl111J111Jlv11 "1r!Utl111J-n.:Jyto, ''Uf).:Jgflfl'l

~ ~~ ..• 1 4 A •••• ~.6 ~ d A(Customer Satisfaction) l1JUtl111J tufl'W .:a'Wf)'11H)HPllf1~'Uo.:a~flpnll)f.:al1JUHil'YIlflPl'lflfll'.i
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nn tJ1JlntJtJii ~~ '~i' tJ11; tlHaa"i'lrttl 1.JH~~iltUcri'fttJfl111JfllM·.l'i~~tlHa,.fttUc:r1J1J '1 ~nlflth

~hftAfll11Jft~flrll1'::n1u '~'htrn1Jw~"tl '.li'JU Ha.lflfll'lm tltJlntItJa ~il'~i'tJ.i ~ (Perceived

performance ) fttJfl111JfllAl11'~ (Expectation ) O'lii~~'~i'tJiifh~lfl11fll11JfllAl11'~gfllll~.::ii
•. , JI •. ,

fll11JHtt111~ 'UtU::littJ1ft1JO'lU ~n '~ir 1J~HfltJfll11Jflltt111~~'::mRfll11J~-t"tl 1'tlu~~lii~n 1t\'i'tJ
: •• ~ d.4 ••• " ••.•• Cll.olQ .Q~ ., ~ A,
1J1J111Utlfll11Jflltt111J1tJg fltllfl '::1Jfll11J'W~'"tl 'tltJH1Jlfl111 tl1JflI11Jil ~tJUtt tJ~ 1..1fltJ'.i11111'lrtll1.... " ..
\100lnj'jfl111J~~'"tl "fJth~1tltll1;tlilA8URO~ir Uj'j'1Wfl19tfJMtl'fll'.i1Jlflfl11gfll{ lniiftl11J.w~"fJ "

4 ~ '...s '" .•.4.1.1 "'1".l ~ ~ .• 4 1 :.n~'atJ1Jll ,,111'.itJftl11Jfl1A111~flA'UU'lfllJ1::fftJfll'.iW Ufll'.ilafJfY-)ff)l1Utl1'K'.if)tJ1fll'.i1Jfl'.i-tflf)1J
JI ••

'lir1J111tllOA.lflthu1J::UltnfllWf)1Jd-ll irflfll'.i~altt ;j'tl2Jailfltiu,;~ ua::f11iqJtyl9tl-11 '1 n'~i'tJ 0'1

'" 0 ~" ••• "" '" d ••• 1" ~ ,n"'" " .• tUflfll'i~alttJl1111lflRftl11Jfllft111~ 1J'i::RtJ'lHfltl1t1JU1Jl 1JllJl"h 11 111flAflI11lfll11J 1J"~Tff) 'tl•
,
" ." 0 ,,, •••••• 1 ... : d 1'" , ~ .• "... 4 0 '" 1''''\l~ A U~mJl1 111flAflI11Jftlft111~ lA'.i::tt1J~lfltl:: 1Jtt~~tt tgfl,nWifJ~'itJ1J'ifll'i Jl1 'Ktl1, 1J1J

11 ~ •••••• " •• ,,~o " " . 0"" 4 '" ,,: ... '"\1fltll1Jl ''JJHa~tlWIfl11'ifJ1l11'1rl1JU'lU11J1J f)tJ (Lwln::JI 1111~1l11fHa9ltlWIflUUlflttflI11J,"~,"f) t\)
d
flA11J)

~uu rh1U 1ft (Lym Franco , 2000: 2-4) 'H'f1111J111JlfJ11f1111J-n~,"f)1t 'K1J,oo~

1!!!f ••• ~,,~ ••••••• " 1 ~ 0" 1 ' 0 , : d11!d
f1111J111fl'Uf)~'WumlUJllafl,)1~U1J\'fa-ttl11Jl'tl Ufll':iJl '::fl'i::Jl111'i tl llfl'j::'nl~lU 1J~lUUUfl ttClf-t

, " .. ,"
lrJU61UltlYi'Wirnn1JftYfl 't\'Utlfl'tl1f1'ii 1J6~iiil'tlivYiii6't1i"aflfl11a1mld'milrJu~hti-3;'Hi tlt.u'11J,u

••••••••••• ~ " •• , , 0 , " ••••••• 1" .. 1 i ",d
tl't11i'Vfal1'H)lltJfltJ1J1'rlffl1J110ff':i1-3fll11l'W~TffJ• 1Jfll'jJll~1U 'HflUYl1Jml1J iiU1fl HalJ'j:: tJ'IrUJI

" .. " .
1t\'i 1J'lflfll'j"l~l1JU 1..1'1 'lJftfla"'Wirnnuu1Jn·h1J'h~lUtl1tJ '1Jtl~t1'fln fll11lURl1t(u l1Jflln'hnu

••• , ,,~ Q,I d 1 ...2 ." "4 4 w ~ ' .ct .•. I-=- ~ ••
flT:i1U1al l1fltJfI'.itltJft'il 'lf~ Ufll'.i111~11Jtt~flan'::~~llfl111J'Wf)AflU"1f.11::'H11~~lU'n1Jn1J~flU

....'" d''''' ,,'" "1 1'" '" " ..• ~,.1'Vf1Jm11J tlJf~'tl::ff~Hatt't1flU~ftfll'j UflTI'.iflll1Y11Jfl~1U't1tl~fl1.Jtl~flfll'.itlfltl1tJ

'Wt)"l~tlf UtlU1AfJiu (Porter Anderson, 2000:1) l1ffll11l't11l10"fJ~f1,.hftl11l.w~Yltl 1.

't11l16il~ fll11lffffl'Utl~,"'iTm11J~iifll1ll.w~'WfJ 1tl'u,:j1u~'t\'i1.J lR(J'~i'1.Jtll"6UUJl1J~1l1fl'WtlUa::

'VW::1RtJ1ft1JftUnnu~1U~tl~"1~lU1l1mftUfl111l'11;11J

ffffJf.I?l'.i::Qi1 ii161UU,;" (2541 : 134) '~H'fll11l111J16'UfJ~th11fl111J.w~'Wtl 1\)lu
fl1'j1l~lliinU't11J1f.1il~ tl n~fl11 UffR~fJf)fl1'11~tl111Jwl1J'rl1~1.J1mjul;11JNa1J1\)lflfJtU fh~1~i' 1.J

.lfH11JUa::1I1 ::ff1.Jfl11W11Jfl1'.i'riHl1J'Utl~'lJflflafl1J11d~

ffll'W~~ ;;~tt1~ (2542: 9) 't\'m;n11 fll11JW~Yltl't)'U~lU't11J1f.1il~111lftYfl~R

~tlfl1'jllijllii~lU '~UO fftl1Tffl11"1~lU~ ff1f.1~11J '.i::U1.J~lUft 1;4tlU;11l~lUR ~U'Ul1.JUqf')f1
JI 4 JI

~ \)::Of)"flflttffmum'WJl1~i~fl1J\l ~ R~irUllltl1Jflflat.li'1.J~11~ltl1.Ji ~fl1J'~i~mf.l 11Jua::
JI

mtJ'U tlfltl~t1'fll'i ua::~tl1.Jff1JfJ-3fl111J~11;1u,"1JJl1J 1~,:,nf.li9lJlUlfl1'.i"1~lU
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wtlJiu1 1'U''jUU'ri' (2543 : 218-219) 111'tnl1J111Jlt./'U6~flll1J.w~Yf6''il-hl11Jlt./n~..
J' Q " 4ZI 'QI' it d~ .c:t. , at 4

1Jflfl-nU-n::6~flfll' '::1JflI11J910~fll1'YlU91fl911~flU 1 1111J1mJO~'lfI911J1J1flflI1fll1111~lU1"O

1itll11J1t./'U6~1l'jfl'il ~~,fuij1J~1111 ~O~Url~ff1Jtl-n1::wh~;191U-n::~lU , ll'llflff1Jlifl l~O~l'Ul

Ul1J1'i0 '''f.hu'Uo~;191~1~81.ro~ntJnU'fll1 lla::fllnJ61M11\'lflANarJ~qA9111JYiftlA11-i~, ~

'illflflI11J111Jlt./ua::uU'JfI111JftA1~t./ln1JflI11J-n~Yftl1'illUfl1'i'r1H1Uft~~mil11J1U~1

"l~~U Ul1Jl'jOfflt.lftI11JlnJ1U'Uf}~ftI11J;;-3,.6" 1Ufll,'r11~lu '~111fJuflI11Jfiffll1;6';f(Ufl9i

~;l'U6~YfUfl~lU~ij~6~lU'U~lU~1~ 'I1'lfU ~u~fitJ'u£\l'lfl l";6Uil1J~lU 1Ul::umYf111~n"61J

'ufll1'rhnu dla.., ;b~fl11ijtiftUtl9i~R'il::Ul 't.lqfll11~ " lH'ftunnulIiillii,nu i~6th~ij

,j,::iY'rlim'Wutt::ri~Ntt;l~6m'Waflljw'UtH8'U'fl'j

'rlq'Mfi~Ul1ffU61~o-mtJm~!-3 " lUflU'r11-31U~Ul'1I~fll11Jn~'W6 " 'Ufll1

t.liiU9i~lU ~ffmn'rA'l""qljaff8,dl'ilit./ (Two - Factor Theory) 'U6~ml111J81fl (~un~1ul'tt'W'i

"I,., QI' 4

ifl-31lqJfl112545: 29 - 31) ~HU

lif8111'U6~'Ylq\l61~Oln1Jl1'i ~!-31'il~ijlJn.n1Jl'illflfl11 ffflljl1 iO'Utl~1881Il.lnUflllfua::

flw::;b-3'~ffflljl1it./ 'lmhm1J~11 "1Jfltltt1'illAt./.,T1'tJijtlll1J~6~fll'J8::' 'J'illfll1U 1"fll'H1Uii

tal 4 , tI IQJ Qt ~ 'i-I"" '" .444 4l.' A .t!l1'U111JNA'lf61J8~r 1881lllfl1J1m1a::flW::tJ~Y'lflljl916 lJ8fllltl:: 'itJH'rl1J6'f11i'Wtt916UI91tl911116

"Ji ~_I'" "' ••• 1 ,f .4 .4 -112' ••• ~~ '
flI11Jlfffl'U8~llflflnfj1JlltJ91~lU U8-3flfll1111H 'I lllf~ffllJ i'111 1'091fl91Utt::tlI11J4t1fl'U6~U91tt::

.c:t. • QI QI ~ tI 4Q fI A '1'~ ~ 4 .d ~
1Jflflt't1Jtlll1J1l9lfl911~flU A~UU1861 lllfltJ8'j m1a::fl tu::CJf~9'1l11JY'lfllj11'O9ltl9l'U8~ tlU 1flt./lfl1J~1U. "
ftlt./fll1la6fl.r61Att'il1fl1fflfl'jUtt::Uflfll1UtlJ;·I11Ji1UIU 200 flU lA01~1J~u~-3film1J6~H~1t.1 1

-h "l'hUtt6-3ftA~'.h 'u&i'f)'rhu1fl~tlI11J,"-1Vt6 l'illUfl11'r1l-3ll.lYi';lUihft-3'r116d 11;6~lUlt';lU
" "

1f1oYi11Jluft'ltlth-3-nn.o "UU';lUffl1J1101JOfl 'tll11J-hll11.11Yf11::1'M~1A" U6fl'OlflU1.In~If
•• ..,,f d.. ••• "'" , ••• .r .• , ~ ', .• , Ji ~ , "tJi
tllm1Ju'UtJff1Jm'Mtu1'W1J19l1J6fl1'1f1Jm1J11l11~lflA'Ul.Il1JO') t1J1.I11ttl1fll i fll 1J'\Hl1JU111~11, ffn

.w~'Wtll1l11.1nu~Yil .w~'Wo''ilOg1.l11.l1fhlA N"m'jt.liillii~11.11fJ1.IOfh~h1l!J61CJf1U'1fi'Utt::f1tu~1't./
,!HI". 0 J Q,I' tle:t .4 ~ 0 , "4' ~ " ••••

Al'lf fl1m1JfllU6~1JU1Jm'MW8fl1Jlfl1J10 1'WO'11.l111tll9l6U11'1fAl1lU1.I6fl'ialfl1J1l!J61CJfltJ'jf)

ua:; f1tu::1i't./6~m1JO~nt~" Yi11,rif)AflI11J{nfl 'UW~YfO" '1Jm1Yil~11J6flftlt./Nam')fffllnfl1.lfl'~1
OJ d'Q QI' QI ICI 0 , .:a.8. d., "

'illflflliff1Jtll'MWlfflflilU'l::Uflfl1')tJtlJ"'l1JI'W 200 110 Tf'U111Jl'.i6~9lH 'I 'rl A'ia1flfll'J
tI t ~ 0 A., t Q AI .dl ,~ o.q, Q tI. Ad" Q-

ff1Jm1!ltufl~ff1.l'11.111.1476 116~ A~1J1Jtltu::I't.I'iH i'1Al11.l1.lm,)11tl,)1~1100Htt::16t1AOOI1.16fl

tlf ~11;t~ 9l11J1ifl1,)'U6~i9lu'W'rl6utt::fl1111 j~1J9i1J111'1f1.l~'"Oth~u'W-i 11a101Jl11tl,)1~..r un:;
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.I ".1 ..I.•• ..,.., 4'l' dl , ~ " dl ••••• !1'" ••
ffllJtHfllJ1::mJ1J'n1fY1fl'J 11l1::1Jflfl111Jty'VtJl~tl~1lm'U\tilL11~ff1Hfl1llJ'W~\U) L9.•.n f}lJ" 90!~ i~.. "
l'Ufll1ihnu;jiil1jf}O;;q~jjf}d 511,::fl11 ~n1l~hi1Jtl~U

1. fl111Jffll~~"f}~~11J

2. f111'~i'1Jfl110f}1Ji'1J1rUiif}

.., ..1.1'" - ••• .l .Jal"'''-
3. aflllW::"f}~~lU'nlJn1J9\11'f}l'UtHl'U'nlJl}U9\

.., ..•
4. fl1llJ1UHil'VflU

'l' " 1 ..I ••• j! "5. fl1111t1l1lfUlua:: flfllt'f'n9::1\l'ityt1l11f'Ul

o '" ..I l' , 'dl , "'!1'" .., , 0 .J,'l'''' 'dl
ffllf'i1J\lallf~'nt'fl1~fl111J 1JYH'Wfl~lf'J8lJnOf}'U11JO 'Ufll'i'nl~lU'n tit11Jfll'iflal1tH1Jlfl

..I 40 0"'''' .1
'nqfl1J~lU1'U 10 ill~1J ~~U

1. 'U101Jl011a::fll11J;1111..,.., ..,
2. fll'i1J~fl1J1Jty'Vl

W Qot "., "., w .,
3. fl1l1Jt'f1J'WU1iflUfJU~fl1JUiU'Vl

.!!I. .., ":!!. 4 ,
4. fl111J111J'WU1inU1'WflU1111~1'U

5. fl1l1ld'1J'nUlft1J6\i,j'~tl1J,j'ty,n

6. -;no'~11'i::~hlla::Ha111:: 10W9\flUUYI'U

7. fl11lJ,tUfl~'U~lU
dQ, 1 w

8. 'tf1At'f1U9\1

9. t'fm'WU1ilA'fl1J'Ufllnh~1'U

10. t'f01Um .•••

A !1 '" ~ "" ..,..,,,, dl' , "'.1 .••.•••• "" 1 '""C)f~lJnO'n~fftH1I fl1UJt'f1J.•••U1i1::lf11~fl1llJ'W~'"f} 'i1 'U~1'Ufl1JlJ1::t'fYl1im'WLUfl11HilA ~o l~

t'fltl'h i1••iO~Lrlv1~f}~ft1Jfll1ih~1'Uf}nUU~f}f}fl 'ALi'I'U2 i1'i1vol11oJ'1 fl6 i19iv~Li'lUi\")!~'~

" "
ua::i1'i1'V81nuv11jf}i1~iVtl11U (Herzberg F.B., 1959) ~~UUffllJ1106ilnOf}~fttl1::flf}U. ""
l001ft1Ji1'il'On~t'ff}-1U (~l~ lu Yurt1 riil1J'nw 2545: 42 - 44) ft~d

!1 ••.. , ••• ~!1"".J.J.., 1
1. lJ'i1'i101~,. (Motivation '1116 Motivators Factors) mUlJ"O'nlfl01fl1J~11J ~OflH

~ !1 ..,..14 ••• ""' •• " dl 'I' 0 4 .1 'l'
ua::mUlJ'i190Yl1J6'n1i'WilLUfl11t'f1l~fl1l1J,"~'Wfl i'il \'\fl11Y1l~lU C)f~lJ1::flf}1J'fI1V

••...•••• " .1""''''''' ••• .s d •••
1.1 Hat'f1Jt}'n1iL1Jfll1lJnUfl~1\'\'I1'H)f111Uall'Hl'U6-1~lU (Achievement) flfl

o d .J''l'''' A " .•• ..,"'" "'" tdl' 0 d •••.••• " ..IfI1111t'flL'1'il'n tit11JL1J6fJtl l}UA~lU1fl~f1111J 4 fffl11L'Ul'nl~ l'Uffll" 111fl1Jfl111J9\6~fll1 YI'i1::
• I " ", "

'fh~lU 1lflff~" if~ihhL11uuU~fl6~lUU 'Ufl11l "U~l\'\ ",li'1'nlVfl111Jt'f11J110 UH!~ , 'i1l0V1ft1J

o d .1 " ~ ••• .., " , d ..I
fl1l1Jt'flL')'il"6~~1\JlJ1::m)1Jfl10 2 ff~ ftf} 1::~U'UtNUH'il~ l'il Ufl111Jnll1'ilUil::ft111Jt'fl1J110'n..
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:.,; 11' t'" -" '" .,; .•• .l.ojt:-rh:nuuu flU'n1Jflflltffl1Jl'Hl1lnllqJ'ttl9lH ~ Ult: ~~fllJfHflUllf\l'ttl'n~:lflA'\lU 11J6Nlt~lU
d .•• dI •• d :

ffl1'Hl':lflAfl111Jfafl'W~'W6 1'll1UNltffl1~''\l6'H1UUU

1.2 fll1'(i''UfllUJ61Ji''UU'U06 (Recognition) fltJ fll'i'(i''UflUOtJ1Ji''U

'" ••• , •• ~ ..s d '" '" •••••• _I 'U1Jf)6'1f)1JflflO~1~ , 1lJ1-31lJUN01J11Ilflfl'Jll1n11"JllO:tl110t)1I~'U1J'Uf)tJ1J'ttOl01lJll'U'Ul'JfUflU

l' •••••• ~ "'~.., 1" .. , !il 4 ~..;
'tS1Jl'tStltt'Jtlfil'QA'tt'StJfll11'UfJUl1JU0100flllWt)flll'1flU 'ttfl1'Slff'S1JUH'U8fJ' l'U1Jff~ill1JU'n'll:

'W111"lflAll'H1~1'llA81d8~flU 'tJ fll1081Ji''lJ1fuij1J11Ilfl'lJftfta911~nU1W 'lfl ~ti~ft'Utif\l'lf1 1I1fl
II

~;11J~lU \)lfl~1Jl"8thmfllJl 'tt~8111fl1Jflfla'U'tt1.bfJ~lU tl1'ifJ811i''lJ1r'U6tJ~81'8dlultJ'\ltJ~
, ..."" ,,,. '"1 ..•...• 1 .,;., "d dI

flntJflfJ8~'Jf1Jl'tSfJllffA.:tfl111JfJUAfl1~ 'ttfllO.:t t11~tJfl1'illn'A~t)t)flt)U A'nfll 'ttl'ttUf)~fll'i

'" , ••, "1f~I"•••••• '"tJ61J'i'U Uft111Jffl1Jl'1U1I:'nl 'tt~lJQ'U9l~lU'tSt)'Um':'imlU
QI' ..d QCI.IQ At A .cI_'QQ,/lIIQl • !It

1.3 ltfl1JW::'U6.:t~lU'ntJQ'U9l'tti61U6-31UfllJQ'UR (The Work Itself) ft6 l'UU

~lU~9l'-3n'Ufl111Jffl1JU UU,tfU , 11 fl1'lihh:ff1Jtl11W1Ufl1'Sli1~lUI6~81ffOfnl1Jfift~ 1~1J

l' ~ _t' 1" 4 • ~ 4 1 1" • ..1 dI 1 1ffl1~n'11fl 1I1'nltJ 'ttft~1JtJ'nll1JUn'-3!-3 , 11llflflOt)fJlflflU1UC)f~fl'Jl1J'W.:t'W6, U~lU'\l6~1Jflflft

:.1 ·'" 'l'~t•.- .,;..• , 11 '" .,;. ,,, ••••••• 1 ·"_1"'-
UU'\l1J6gfl1JflU ~UJll1J9l~11J'n'W.:t'W6\) ft1fJOfl1JW:'U6-3-31Uflfl811lflAfl111J'W~'WtJ'Ufl~lJn'U",~

~ Q I d
fl'Jl1J1'UNA'tS6'U~6~11JflU \}flft'J'Uf>J1J'itlflfl1tJUtJflflt:ltAft.:t

11 " ••• , ,,'" .••• : A • •
1.5 ft'Jl1Jtl1'J'ttUl (Advancement) fltJ fl11 A'1'Uflnllt6U'\lU llt81J"111'ttU~

,,, .1 1 ~ 1"; '11'" 11":"'" '" '"'ttq ~'UU'\l8.:tllflflO U8~flfln Ufl1'1f11Jflfll1t: ft'i'Ufl111Jnn11U lU U\):9l8~1Jfl1~'W9IIUlf1n1J::

• , ..••••• ~ ,,,; 4 11 "': .,; '11""1 '1I~'\It)~9lUlt)~8tJH9lt)lU6~1Jfl'Jl1J19l1J 'ilfl'\l:1'W1J'3Ufl111Jl A.:tUUtl1'1'n1,Jflfllt"1J 6fl1n ftflfllll111

"4 .••••• , ,,'" ~ ~..:. 1 1" .. ..:..1
fl111Jl1'W1J19l1J11'16 A':S'Ufl1'ifolfl8'U~1J\):l'Uun.:t!~•• 111Jflfllt8fJlfl'nl~11J1Jlno.:t'\lU

2. 1l'll'Vi11U (Hygiene Factors) li'Jui1'1liV~lJ:fl~ '1'~.:tllH!~ 1\)'Ufl"'11~lU'UtJ~

1JflflOlH'ii6YilllttJAl1ltl 111hij'j'tti 8ii '1in'tJAtltl'8~n1Jfrn1JtI'i1'iUU1'\l6-31JflflO 1U8.:1ri'fl1'111tl'1

· 1"'" " .1 '''M IV! .••""" •...J 1" '" 4 ••• 1~:fltJ l1lflAfl111J 1J'tS81H1U'UU llRnllJnVfl11UA flfJ.:I 1Jn.:tNlt 11flU'ifl~lU'tt~61flftllHl~ 'll

1 • !:it A '" •• " '" ~ ,." .•• ",:.1 ~ ~
Ufl11f1H1U l'UUl'tt1J6Ull'U8Ul1JO l)f~nl1mn'" l1JAml:lflftilty1111l"fJfl11UU18tl'Jl1JtJ1fl

Herzberg l;fJfl'h Hygiene Factors '~url
2.1 UlfJ'U1Vlll1:fl1'J1Ji'ttl'J fl1'i~Afl1'lla::tJ111l'J~lU'\ltl~tJ~,.rfln (Policy and

Administration ) l11JlfJil~ fl111JtYl1JUU'unl1~ftth~1Jl11~fluw9il~ G')'\l8~fl11yh~11J~A9i8if8nl'l

1 ~ ..• "1"01 1:' 1fl1fJ UtJ~flflU l)f~ff::'n81J 'ttl'HUU fJ1JlfJ'n~111JA'\l8~l1U1fJ~lU PllttJA'llUft111Jtfl1Jl'iO Ufln
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ca. _" II tal 1 ~ 1 44 .ell 01 .d4 tI • 0 'I "
tJ'ftf1H1U111tY6"fla6~fl1J'I..IOtJ10UUU 01J10'rl"fl1'1tJ'1HU'''fl1'1'n''''6~6~flfl'HJ:'lf10'nl &H

GtJaUi~lU&fl"flI111fafl~M~88~fttlU

2.2 flnU~fl1JUty'lfl (Supervision) H1Il00~ tYmUfl1~W~~U~tl1JUty'lfl

tY111110~lfl11:HflI111tY11l110'J6~Ulil~1'1..1'lbHn::li1UtYm'l..lfl1,W~ihrfl'}lW:8g''I..I''61J1''~

"H~6111'1..1fl11'ril~1'1..18ln::~~111tl~iiU1ifl1~tJflfl18~'Utl~ijU~flU,jty'lfl flI111tYl2J1':iO"6~

UU~tluuty'lf11'1..1fl1~ft1rii'l..l~l'1..1flnU&'nf(~l'1..1ua:flI111~1l~'11 lufluu;HU titl1lu8'niyta~8

fl1"h~lU"tl~1Jflalfl' 1U1flhfH1U

2.3 flI111ff1liU:6fl1JGU~ft1JUty"16l1,j~fl1J,jtV'lf11~6UiI11~lU (Interpersonal
.• .,.,. A 1""" ,~ ." Go" QI Q#

Relationship) H1I100~fl1~yttJtJ:tY~tY'i"fl"6~1Jflfln6U'1 tnO Utl~flfl1'6U 9'lUflFj1J~fltJ1JfV'lfl
A, !Ii1!"" ..., ..., 1!I ".d''''''A I ~ "lyt6U~111~lU un:Fj "1J~ftU1JfV'lf1fl10~tY01Ufl1'HU'nU~tl~1~flUtltltl u A~UU&Ufln

•••• ..., , • , !It ~ .••• cI .• W QI ,f., d' w 0'" .c:l
~ftfttlflU 1I1lt:&lIUfl'i01H1tl11tl'nU tYft~O~ft1111tY1I'ftU1i6U"fttlflU tYl11nO"1~lUn1lflU 11

"i ..•'" ..., .... ~ it '" .d..,..., • .4 t .2 .d..s'"fll1111'U''ilCJf~flUUn:f1U601~"&u'l..l"0'nu'flty60'':'11U~ Ufll'hll,nU"ulflqf........ , ..
2.4 &~Ulft8'1..1(Pay) H1tlfJ19ttlUUYlU(Compensation) H1I100~ f4a~161JU'nU'lfl

.2'" ~ i AI ." ••••• ..., •• ~ A .d,11"" .1"'-m'ilJ1':'lUC}f~61''il:l11U'I..Ilu"'6':'flltl~ &~Ulft6U'nna H'itltY':'6U'1 Yl fln.ltlflfl1"u{}tJft~lU

lY'I..ItY1tY"fl1'i~'nl':'8'1flfl1'jH~tl.•nho.:nuJu '1 "ift i,rij~unH1u

2.5 flI1111l'Ufl.:tiumnh:I1U (Job Security) ,"2J100'l fl1111fiYmt':'tH11':

, 'n1~lU iU"lUHU'IUa: tYmu~J U fll111fSfl"tl~1Jflfln~ul'i6~lUtl':'flfl'i fll1111l'U fl':'1Ufll~

'ril~'U HitlflI111JtUfl':''U6':'8~flflU8tl1lUNnR6flutJiillii~lU''6~1Jflfln1'1..16~fl'flj

2.6 tY.fJ1'nflI1111i1U6g(Person Life) H1I100':'tYmUfll,.oi'''6~1Jflfla~n11,rij

l' ..;,·0 •••• 2 1!1 ..• t"' ••.•• .d ••• • ..I
#1111111"U'lfI.:,nanl 1I'nH1U CJf~"Jtl'H1Jflfla1lflI111~tYflHl6&'~flft"ftft6':'lU"6':'1'U1 CJf~

fl1111ffffl'hufll1111i1u6~ff1U~n:ft6 1H'lflft fl1111fafl~RU':'Na1,rfll'1tJn,m':'lUll1u NaR'10

'Hit) t5'11Jflfla~Julflftfl1111ffffl~ 'Ufttl'l..l~':U ~NalH'~l'1..1~''i'tJ 'il1fl~lU1UH'U' 1~"6~
" .

~tJ5llii~1'1..11u1i~lflftNaRl,rU ~tJnllii'l'U\lflul'i"~,, 1tJti1"lU'ufiti1~lU&ni" "'Iu .•h~lfla'il1fl

fl16tJfll1 ih 1,,"UUfl1111q";"lflftflI111 'uYf~'W61'iJ1U fl11,jH 1'1..1~ti1~1'UUM"1111i1~f.)~ll~

'

11'" , t'ltllo ,~.l d.
Pl11J1J6tJ'H1J10H lPl~1UHU~l'W1J"Ufl~111

2.7 tY.fJ1'Wfl1'jti1~lU(Working Condition) 'H1J100-:ttY.fJ1'W~&'H1Il:tY1I1Ufl1'j. "
tl5u~~ 1U tJi 11101"1Ufi' Ki'1J1I61JH1110H~6fll111tY:tinfltYtJ1U1'1..1fllnh~lU 1111i -:I~1Ji 'H1'j

i,j-:lft1J,jty'tr1ua~1~6'1..1iI11~lU,t\'Uft tY.fJ1yt"Hfl1t1tnO'U'U6~fll1nH1U l,rU UtY~ lfftH

61fl1f( i1111-:1f1UnH1U 1111.,f-:lafl'}lW:a"UI~"'f)1I3ul'liUt2tJflnf lfl~6-:1;j6l'il~'1 111ua~~

,r101,r1Jflflnlfl~fll111'"~'fttl, ,9itl~lU



17

..• 1 4 ..••
2.8 fffnUtl1'W (Status) 111/1tJfH fl'mUIl1'W'IIfH1JflfUlutY1tJ9a1flU6U11'H)

lriU fll1r uf '1fl1Jtlflfl1!U '1 4~R1Ul1,j.nn1nhul1,htJ~11Jl;1U~061/rUUUn6'116.ul'~fl1/ fl111/ii

•••••• "'.,( ••• ~ ..:. 0 '" ••• _I .• ..I, 1" ......• "
lfltJ'i91Un::fYflAff-S&uUff~tflftty8fllJ'::flnl1Unl'Jf10 111JflflfUflflfl111/'W~'W8i U~lU

.•• " "1!'" , "'" "1! ~ •••..l .••
ll!l'tJO'll6~llJ6'iC)f1U6'ifl(V~fl~ U quu'rI Ufln1fla12542: 14 - 18) l1JU1LU1flAllll

,h::ltJWA6fll1Ui111'Uft::fll'Iiftfll11.lfltntl':i 1U6·ui'flU ~;U1flUiflU'1'i tJlfllffa ~U1fl«61/' H'

••• '" "" _2 A 1" '" "-'''''-- 1'" '" " l'1/ftfl'tJW::q'll6U11/tJ9l6fll1 .,t1~lUl'W8 'Hff~1U'1fl'tJ1fl~tfm1'l~IJOU91~lU 'H8gflU8~flflU 1/

ft168fl'H181tJgOU~lU ll'l'I1::flnifl6~fttJ-S::fl8uq'll8u1iio,::,bOfhiflft111/fafl lu'W8 1'~lU

86fl 1tJtlfl1.lflft1fl'i UA1!ftftlfl'it::iiHft91Fmlufll'i'rhnu (Productive) t::~tH81titJfl1,iA

8~fttJ1::fl81Ja ~,~ ,,. lUlit' 8~lU lH'll11/1::tY1I flU;~,::r flJt8"~lulrlu~1Jl'118~1tfr~Hft~lU~Ul•
't't8" l1!l'tJa;fii'9ll"U~UfJfla.:j~';l 'H'W'W8 tt 1u~flUii.niih'H'yt8 " 'U~lU'~lrlU 2 thu

, "",.d :J! •••••• i1 '" '" 1:1'" ..11' "U9lfl9l~flU 1I1fltJ1'U8~flU fl8 IttJ8Ul11tJun:: ntJ!~ '"i11tHfl8UtYU8~fl11119l8~fll1'118~

1'IUfl~lU

'lfll1q)la'll8~ Uf811flU{flHerzberg flti111A"h i1,i'tJ!~1''H;8 ii~~ih1H'lftftfl11uft~

1 ..I "' •• Ai J .• '" d '"
'W6 n::lfltJ1 flU8 ~fl'.11::fl8tJl '18 ~lU81111118 ftfl\l W::'lJ8~~11J fl111/ d1l'a fll'W81/11JUn:: rift

, '" ••• " ,,"" ','" "-, M '" 108~ ft111J'I1JHfl'JS8Uun::fl1111fll1'HU1 'H188Uflnl1 R118~flIJ'i::fl8U'II8~IJ'\101~ ''H1fl

"_I ' ,,: A. •• t ~ ,; • Go'.d "'11 1I 0 1"'" 1,..• 1 .,;
8~flIJ1::fl8tJll1n1UW8il"tJll1n1u8g9l1fl11'i::R1Jl1tJ81/1U 'I':: 1Il11 111flflfl111J1/'tH1'I8 '~lUll

o , '1" 0 1"'" ..• 1 ..I_2 l' ' , '1 ' 11" "l11 un:: 1/ flll1 l1lflRfl111/ 'tHTf8 '~lUl1"111fW f.l1111fl1H1U 11 'Jffl1111rJ1111Ul ft1111111

1'110 fl1111i'UHR'Jf8U fl1111d11~' Uft::fl11fJflfj8~11ri6tJiju~~lU thuil,i'fJ8U1iifJ~111,rl~

-" '" "1"'" 1'''' 1.1 ' .• A '" •• "-''''''''' '11'"IJ8~flU 11 11tf1flfl11111ITf~Tf8 t'llU flftl1ft811l8'WUfl~lU1118~1J{)U9l~lU "1Ufl11918UtfU6~
~ Q,P .:, .c:S .J ~ ~ Q fa' ,,1, Go' '" ••

IJntJU8tJ1.:J1'WfJ.:J'W8 fl11l1l88'i&u6'ifl Herzberg l10flilnol11n1U11 "ilntJ8UllltJ" lU8~'lfl
" ..

i1,i'tJl11ihi1Yi111U',.rifla'ltJflUl1 rrflfl1~'II0~8U1UtJl11~iA 19n-iJ8~flu iilH'fl1Uftflft111111ifi.:a't't81i
• 21 ••

iifllultJn..'lfl1111ffll-nU 1'\10..'1~tJOUA.:J1UA8UtI1'WU1flt\'tl 11'\I8..'1..'11U ~~UU ff~iiYi11»lftPl fl1111

1,..• 1 "'..,,,'" :J! ..I 0 .i":' ..I 0 1""" 1 '_-!l 1 1" ,lll'l~'W8 '\l::tY1/'WU1iflUfftl1'WU1Plnf}1/'II0~~lUl1l11 'Jf..'lff~l1fll l1lflflft11JJ 1In~l'I8 \) flUfl

UltJulfJlm::fl11Ui111H1U fl1"i,j~flU,jtyY1 1ftHff!1..'1 l~Ul~8U fl1111ffJJl1UI'i::111H1.lftfln
do ~. AM"" ,J,' , ev.djl.QOIoQ

ff01U l1l11~1U 11n:: fffl1TfU1Ra811'118~fl1'i111~1\J 11161J'1JtJl'Hn1U 6gR 1fl111::AunFjt.J{)1J91~1\J

.Q '!:It QI~ 01 1"'" " ..• , .• I'Q,I AI , Old:'W'81'iW11111JU1::flUl1tJ8JJ11J\t::ih l1lflRft11JJ 1I'W..'I'W811 U9111l88gll11flU'H10q..'lfl11'i::PlUll

'" 1...• 1 1 t ~ J d • 0 l' ci!ll • ~ .., .dfJ8JJ1U ft1111 1l'W..'I'W8\)IiI:: lllflPl'\lUlTftJ~l19lUlt.lq"tI11:Y1l1JUfln1~llllU1J fl~l1ffA.:JlUtI1'Wl12
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flq'Uii'UfJ~U'fJf'lfl'lJfJ1fl~1~tl1;j'f)'UlUflUU~'tl!~ 1,li1Jl'lfli1'WU fl·nu '1il.,
~ .

~Ui'tf11 tl~UU ~U;'tfl1tl11 1H'tl111JUU1V~f)U,i'tlfJulJj'tl,hll lH'YfUfl~lUlflfltl111J'1i;;~YffJ"

ua: '1i't\'';1tl!~ 1'Yfufl-nUua:lrtuu"tl!~' ,~ihlH'U'nnulflfltl1111YffJ" ~U;'tfU'~tl1'i~V:
~

W'1'iW1UU1fll~tJnmitl'.:jU

1. aU;'tfUtl11 i1nv UfJUufl"l'Uuvi'tlfJUlJj'tl~rifJ1n: ftmfl'11n: ftfJ1H'lflfltl111J,1i..
~

W~YffJ1,9T~uiliul1'tfit'UfJ~tl111J'1il'lfJ1,11Jfll'nhnu lH'afll1tltla.:j l,sU fl11ii,uWlr;'tlllulMtlU

'l " .•• '" " _I'" _I ~., " "" d ••• ,l'tflYfmYffJflUtl111JilWfl11fll1lJ1UlJl ~Ufl1YfU1flufJlIfl1'ifll~lU'tfl'tfll1::U1J'UlflftUfllYffll'i tlfl1l

fll'iafltl111Jtl111J'1i.w~YffJ1'iJ(No Dissatisfaction) i11~ftU;j'11I'tflflau;'tfuift'tflU,ifJtlU1Jj'tl' rt1i..
ft fJUlfll'ifnVtJ':U'lJUty'tfl1,sU &flAtl111J;rilUii~fll''Ulfl~lU l1~tltj'~'nfll'il;j'ltlfJfl.:jlUq~

,,"" 1! "".!1'" "." .I 1 .~,.2. ijU'i'tfl'itl1'H'hH1U'lIlJ"tl!~, 'tf1Jlfl'UU fltllllYfl::'tltll~tl~ UU1U'UfJ.:J

· 1 _I • d , '" ~ '" "" 1".1fll'itl1Uf.)1I1W tlfllftlJ1:ttuHatfll'i'iJ U~lU fll'itltlll'iU flU1Yflltl111J'lUHfI'If)U'tIq~'Uu

6ui'tlu;~fti'1~U'iJ'tJ!~ l'iJU1JgUR.:jlU'A'

3. ~ui'tfn 'Wtl1'Jtllil'tl1~1J1fl&flU'tlluHa'UtNfl11!.:jltt1flflna.:jlJU lW flU

_I'" _I ". $I '" I 4 ~ "" ••• 1".1 eft i1 '" '" '"lJ'iUul~'tItH'nHlil 'tItHTiflHtlU 111tlfll'i&Yf1Jl~UlfttlU11q~'UulTin:&1JU'a1ltlfJUl1JtJ~HflU

;j'11J~U;111'.ifl1'.i1H'fl1111ftUlv11~tl~~'tI~nff)'nUl~tlfll'i!.:j 1v liltllUYfl:mh~g.:j 'Ul~tl.:jltlfllft

fl111Jfl'11'tf11l'Utl.:jTiUfl.:jlU 11~tl1tlfllt'l'flU';9IlU1TiU fl.:jlU1iltll fuu1'nl.:jfll'i &~1Jtl111Jt'I'l1Jl'ia
'Utl~~lU (Job Enrichment) ~lrtum'i&~lI'tf~f)'Utlltlf1WfllYf'lltH.:ilUl'lfU &~1Jtl1111rUHil'Vtlulu

.:ilU fll'itltlflUtJtJ~lU l..rlflilHadl1~''Utl~.:jlU'iil&'iJUfll'il~1J1tlfllfll..rfl'11't111l ~~Rfl11fll'i
..•

11~U&1tlU~lU(Job Rotation)
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fl111J'"~Tt6'\}hlHU (Performance satisfaction)

if._ll~'.(Motivaton)
o d

fl111Jftl'n"6~HU (Achievement)

ftl1U61JiU (Recogmtion)
II

'U6HU (The woIk itself)
... ~

fl111J1UNR~6U(Re~mili~)

fl111J~11HU1'U~lU (Advan~ent

and Growth)

f1111J'U,"~"6 It 'u·nu (Performance dissatisfaction)

.D.
if.i'u8u11l'n (Hygiene factors)

tl11U'U1UUty~ (Supervision)-
., ••. tI ,,,.

f1111Jft1JTtU1i'::H11~FJ'11J~lU

(Interpersonal relationship)

fl111J,tUfl~'U~lU (Job S~uri~)
...• ""l~UlR61J(Pay)

ftmTtU1Rn'61Jtl1nh~lU (Working

Conditions)

1 ~ ~
1J f11Jlf1Ua::tl1':i1J1'111'i'lltH6~fltl1'j

(Company Policies)

..; ~ '" ..; 0 .e 1 ••.dl 1 1 .... ~ ~fllTt\1 2.1 1J"U\1mH1JRfl111JTt~Tt6 \Jua:: 11JTt~Tt6, umnhHU~11JU'U1f1R'lIfH18tl'H1J6'jfl

~111:quu,) llf1tl'1f1tl'1"tl1111~~Jtt)"'uf111llfimi~lU'll6~,"UfN1U111111.1iUltll'jO~f1"'nfJlllfJ'9l'f1U
_I'" .1 ." .••~ '" _~ , ••••• ,u11.n61::UUf1l1f1UlU1111: f11WnflllTnUfN1UU1111.1JUltlU,mf11M tHf1Aa1'lIl U

dlUf1~lUl~ 43"lYlmUTtUlmtytV1l'iaulu111UffltY9l'111111lWc;j"tlW::l'i.Ultf ~fl11

t'l'tn,ju,jw~"w~lUui11nfflt'l''''2542
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thUfl~lU1.h=tlUff~tl1l1~ift ltlHtli"'~fll111ti·ui1U11'Jffll1 fll1t1ijllii~lU"8~

"hUnnUl"Rfll ~lll'n1l111Utl1Un=m1JtuCJIn ti9111fl1a~'numlU"8~'&hufl~lutl1=tlUff ~tlll9\lll
••• JI

.Q .,.. lCt.,4 w.:s
11'Jffln1\&11.Jfl1l1lnll1l111 9\8U1I20 fl a~1Ull 31 'nqllflltlll 2537 ft~U

n'Jffl111.Jil11'ithunn1~

(1) "hUmn"1\&fll1fl11l

" II.J(2) fltHfl11l~111U111

(3)

(4)

(5) fl8~9\1111t'f61.J

(6) n8~11=lijeJ'uun=tl1=1l1afln

(7) n8~iiAfll1

(8) fltHtl1:: 10'lSUl1ftUl1U

" "(9) n8uh::t'flUfl11U'WlI0l1a::l1uljt'f1l11flfll'rt

(10) n8~1'1S1fl1'iUa::UH1H1U

(11) "humlun8~'rJUl~UlIftl1l1U.... ""
n'Jffl111.J11111t'f1UtJllfl1fl

thUn~lutl1=OUff ~fllli~111ft.
o 'jJ AI' • QI _I IV Q,I

81U11I11Ull1"tHt'f1U '.i'1'1Sfl11t'fllJfl~11J1J1::flUt'fUlll

'n'lSfl111.Ji1111"hunaH

(1) thurn1lJlMJ1~fll1fl11l ij61Ul'l1Ul~lrlmtl1.J11'1Sfll1.,t1 1t1",mthumllJ
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th::: fl'Uff~f11lm,:::n'lf011~ii'~mJfll..rlrJ'U 81'U1~11U'l~'UfJ~flfJ~11;fJff'l'Un'lf011 1~1~fJl~'Wl:::

81'U1t11U'1~~~flan1..r1'lllii~

fl. UQ,ji~1'UtY1'jU'j'jW'UfJ~~huml'Uth:::flUff~f11l

'U. iihliiufll'j l~fJ'lflU~lU,bfJ81'U'lfJ011 ~lum'U1'4fll1LUl:::~lUU1:::'In

ffll'"U;'UfJ~ ~h.rfl~l'Uth:::flU ff~f11l

fl. ft1lijum1'~mufln'~'U fll'nj~ m'Hmh:::1l1W mn;tY~ 81ftl'J

tYo1u~un:::fJlu'Wl11U:::'U8~~h,rfl~lu1.h:::fl'UtY~f11l

~. t.lQ,ji~1'U~'lllflU111fJtYUUff'4'Ufl1'Jt.lQU;~1'U'UfJ~11U'lfJ~l'U~'U~

l~tJ'l~tN1118~'Ai'Ull 8U111l1fJ

" ".d: Qo "4(2) flfJ~fll'jl'lHUln 1lfJ1'U1t111..11'n

fl. i~1:::UUn •.mn:::ui 1111~1'U1Jtltln'UfJ~~hunn'Ut.l1:::fl'UtY~tlll

-n. fil'U'Ufl1'1'~fJ'lflU~1'Uff1ffftfll1fl11'1ffll'.i Un:::~fl~1~'UfJ,U'hufH1U

o~ .d. Go' w~, oCt. dG.# .Q GfOQl4

fl. ~11'U'Um11flfJ'lflUfll1'iUl~'U'lfJl~t1 lflU'iflllWI'U tfl'n1Uqj'lf ~U

~nUn:::'j1fJ~1'Ufll'j1~t1'U6~mH'rJ'Ut.I'.i:::fl'Uff ~tlll

.'U. ftl1U'Ufll'jl~fJ'lflUm'.ii~111Nnt.l1:::lrJ'lfu'UfJ~flfJ~'rJ'Ut.I'.i:::fltlff~f1ll

fl. t.Iil,j9i~ 11.1i'l 11flU 11;fJffUUff••.•'Ufll'.it.l il,j9i~l'U 'UtH11U1fJ~1'U~'U~

d " ~, ,,'"lflrJ'l'UtN11'Hl~'JUllfJU111l1rJ .
.Q 40 ".:&

(4) flfJ~I~'Uffll'nU 1lfJ1'U1911'U1n
o q d Q,I .I 4 ••.' QI CV 'JJ

fl. f111tl'Ufll'ilflfJ'lflUfll'l'U'U'n:::1Ur.t1JlJ'.i:::fl'UtY~fI1l'UfJ~t11rJ'1~U~fll'.i

.I "" ~ "_1 '" 51 d~"": '" 0 "" "'UtI'n:1UrJtll1JtI~lJ'.i:f1t19t'U'UfJ~~fltl~UCt:1.Jtltln'nll 'If~flV1~ 'j'Jll'n~fll'i t~'n1'n:::l1JfJUU1rJ"1~

"~I '" ~,~ "un:: ~lJ1:::tlU~UCIS~ff~1~Uffll'n1Jl'U1fl6~fJ1..I

-n. ftllU 'UflTI1~fJ'JflUfll,ifll~Ul~'UmJ'nUflWlfJ'Ut.I'j:fl'Uff~f1llUCt::

I~Ul~ll un:lff1..lfJU'U::l~tnflUfl1'.inflff'l'U t1f1'.i11~'Uffll'nU~fJtlw:m'j1lf11'.it.l'j::flU ff ~tlll

tl. t.Iil,j~ ~1U~'l 11flU 11i8ff11Uff ••.•Ufll'.i tl il ,j~~ lU 'U8~11U 'ltJ~11..1~1..1~

d " ~, "'"lfltJ'l'U8~11'.i8f1'.iU1l8U111l1fJ

(5) flfJ~9t'j'l'ff8tJ ii811..11~l11U'1~
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fl. ~n\lff6tJfl1'S tJiiu~'U8,nntJ~',.~1»lrtU' tJ~11JflQlf1J1tJ11A'1tJfl1':i

1h:aiu" ~fl1J Ufl:: flQlf1JlfJ11~1fJfl1'S~1Jfl'S6~U'S~~11.11Utf1U ~1~fJ1ti'1I1~U"~ll'rlUU fl::fl6-3flU......• .....•... "
HU'rI~U'rIU Ufl::flQlf1J1fJ6U'rIlflfJ1'U8~

'U. tJiillil~lU~111fltJlfi8ffUtJff~Ufl1'StJiillil~lU'U6~lf\hfJ~lU gu~
d 'JI 4 ,"'"lflfJ1'UtHlf':i6 ~1tJ1J8tJlf1JlfJ .

"'.1 •••..t" ..•(6) fl6~'rI::ltJfJUUfl::u'S::1J1flNfl1JvlU1VlfUl'r1
04 .cl., 0 ., iI GI.ct

fl. ~11UUfll'nflmt1tJfll1flllfUftUn::,""'U1'i::1JtJ'Uf)\lfl -31U'UU'rIfl

2 .1 1! oS .••• " ,,,..; '" .••• """,
"f)\lfl~lUu"::1J1flNfl1'f1fJ1fl"f)-3flf)1J,"11~8'.iUfl::01'1lNtJU,"'Sfl111JllflfJ1fl1Jfl61J,"11~f)'.iIlfUfl

'l! "..; 0 '" .1 '" '"1'lJllfUl'rl'Uf),Unu mlUu'S::flU ff ~tl1J

~ " ••• ,,, ..i '" .1 "'.1!f
'U. IUUtIUfJfln'Nlft'Sf)'UlfJ'U8\lflffl'1ffUl'rIfl1flfJ1fltJfl1'.iu'1::flUa~fl1Jllfl::

"" ~ '" ./ "'.1!fUUtJ'Uf)\lflUl'.iUUI'rlff'UB~nlU fl~lUu'.i:: flUn ~fl1J

'"~ ~ '" .1"'.1 '" '" ,'" _."fl. f)f)fllfU~a f)n1fltyUU~~fl1'1'UU'rJ::ltJfJUu'.i::flUff~fl1JlfUflU10'ln~

un::t)t)fl'ljfl:rth:n,uT~f11Jl1furi~n(l~«1.h:ftUflU

~. tI nllii.:a1U';11Jfl1Jlfi6ffU1Jff~'l.Iflntl iillii~ lU'Uf)\jlf U1tJ~1Utu~.
... " ... ,"'"lflfJ1'Uf)~lf':if) ~'StJ1Jf)tJlf1JlfJ .

Q~ 4. 0 JJ .cI
(7) flf)~U~fl1'S 1J81UltlfUl'rl

o Q .d QI .::I, '" ••••
fl. ~ll UU flU IflfJ1fltJ~lUflQlf1J1tJUft::'j:atJtJtJUfl'111J1'UN~'tff)tJ'Uf)~

1&1 ~ GI •• d';" olQQ QII .4 QI c.I <Q

dlUmlutl1::flU ff~fl1JUn::flQlf1JlfJf)UYllflfJ1'Uf)~~lUUPlf1111JUfl::Utllty1~lUlf1fJ1fltJfl'111J1tJN~

1 ' ..•..i " 0 " ..i 0 '" .1 "'.1!fUYll~U,"~ un::~lUflftYl6g Uf)lUnlfU1Yl'Uf)~U1Uml\1u'j::flUa~fl1J
o Q .cI 0' 0'

'U. ftllU U flT.i lflfJ1fltJ ~lU In 'Ul~ fl1'.i'UtJ~flW::m' '.i1Jf11'.iflYll 'j W~11J

fltllf1JlfJ11i\'1Vfl1'.itJ,.::flUff~fl1J

fl. tliiU;·nu;11Jfl'Ulf i VffUtJff\{Ufll':itJii..m~lU 'Uf)~lfU 1fJ~lUgu ~
..; " ••• '1!'"lf1fJ1'Uf)~lf"f) 1't'.) tJ1J6tJlf1JlfJ

.1 i" "'0 "..;(8) flf).:Ju'S::V'tfUYlftUYlU1Jf)lUl\llfU1Y1

o '" 0 tI i" ,"'" "_1 '"fl. ftllUUfll1flllfUft '.i:: tJ'tfUYlftUYlU'HUfl~fl91~~1J'.i::flUPlUun::
,,4.Q A • " tI Q,I <II 4 .c:i d "
~1JU"I~11JflQlf1J1V11ft'1Vf11'.i'.i::flU ff.:Jfl1Jun::flQ'H1J1V8UYllflV1'Uf)~

'U. tliillit~lU~'11Jfl'U'Hi 8ffU tJff\{Ufll'.itJii,m.:J1U'.I6'mU'1fJ~1U gu~
..; " ••• '1!'"lf1V1'1lf)~lf'.if)1'f'.itJ1Jf)1J'tf1J1V
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•. ~ 40".J
(9) fltH1.I')~ff11J01,) U'nJltJlU\::nU'tjffll'J'Ultll'W 11611..11~111J1Jl

_I 1" ... ", 11 "_1- '" " •••fl. lJ')zmUfln 1f1J,)fl1,)Jll~fl11U'nJltJ1lfl~flV1~~In~fllJ~U ua~Fjll

ffJli~111flQ11111tJ'hA'UJflu1.I'JZfllJU -:lflll ua::flQ1f1l10gu~1~01't:J-:I ua::l11u ~1.Ii fllll1~lJ1fl1J

iliy111J11~flnu'nJlr1

". til1flJil1famflWcr1ua~i1t:Ju ,,,, ufln~hfJth1Ji01,)Jl1-:1fll' U'nJl6Utl

ffflllJ'nol1J1atllO,n ft, -:lfll')tI'~fllJU ~flll
o ~ d ~ ~

fl. ill11J 1..1 flU lfl01fl1J~lUla'll1\!flU'IIt:J-:lflW~fl,)' 11m') flU UftJl09l11J

flt)l1l1 1011A1001'J tI') ~flU ff-:lftll

0 •••• "_I 1 ". "_1 '" , 11 •.•••~. titl11JUflULl'tt:J1J')~ O'tfUUfl~lJ'~fl'iJ9IU Uft1Uflnff-:lLff,)lIq'lltlll't

-~ '"1 d _'I ••• _I '" 1: " ..! •••, ,flU1Jt:J-:lfllJ nl Ua~flUatitflUl'U1J1011,)t:J1J,)~ffUt:JU9t,)10 JI-:lLUt:J-:lt1fiUll1-:111JUaZllY.
••• 0

LUt:J-:lt1flfl1')JlH11J

",. 1flU'i flUlt lJ'tjffll') ')Ofl1't1A11..101') U't1J1r1ua~A11..1t:l1~ftUfi~flr 1~

"_1 '" " 1" '" "0 ..• _I ••• '11~1J')~flU9IU 1fft:J 11ff1111,)0 fla Ul'll1J11-:11U1f')t:J1J')Zflt:JUt:l1'nf ft9tll1fl1111l1fll l~ffll

~. tli},j9iHu'hllflUl1 it:JffUUff\!1..1 fll'~1.Iii,j91-:l1U'IIt:J~1ftbtJ,nu ~u~.
.•• " ..• '11'"lfl1l1'11t:J~11'Jt}"'U1Jt:JUl1111tJ .

Cll 40 tl4
(10) flt:J~1'tf101,)UfI::UN1.:~lU 1It:J1U1'1fU1J1

_I .•••••• ""fl. lffUt:JUU::')::UU 11JUUU 1I19t')flU Ua~11ifl1'il1UflUt)lIfl')t:J~

u ')~HI..!1uti1u~l~fnflUl~UJlilUJlUua::mN'Jul~UJlP.1l JlU ua::Aluflntl,)~flu U~ftll

'" d .••• "2 0 •••• " •••••• "
'II. 'il,)~UUfll' lfluua::1lfln~1f"t:J2Ja illl 1..1 1..1 fll') illU fffl9lUa~'IIt:J2Ja. " .

lii01flUtI,)~flUU ~fl1J iilVin1wlutI,::\hl~t:JU tI,: hnilLlfl::tI,):~liJ '11J';~ftllU Ufll'lfl01flU

~lU H't:J~ff2:!il'llt:J~~hirn~lu tI,~ftUU -:lfl1J

fl. iillhua:: tI,: ff1UUNUfll'itlijllil~lU 'IIt:J'Hhir fl~l 1..1

"tI,::ft'l..lff~fl1J1H'fft:Jilfln't)-~ftU'I..Ilo1Jloun:uN'I..ImjuJI'IIt:J~m::"'1~ n1J,;~d~1'il ~il9t11J ua::

tI, :lij'l..lNflfl11 tliiu9i~ 1'1..1"6~lfl11tJ~lU lUff ~ilil

.£:lIt. I _. QI' tI .• ' •...• "
~. ~il~ t:llm::lJ'i:: ffl'1..1HI..!flUt:J-:lflO1'i1f,t:J1f'1..110-:11'1..1~l-:11J'j::lJlffil1U

fl1111'JbtJl1f St:Jua::fl111J;111Ut:JA1U fl1'~1Jfl' t:J~u, ~nl..!1'1..1ff1'1..1~l~tJ1ftui~'I..IJ1ilUJI'I..IUa~flt:J-:I'J'I..I

l~'I..IJ1ilUJI'I..IUa~A1'1..1fl1,tI,::ftUff~fl1J

t. lNlJUffifl1111{fl111Jl.u'11 'l~01flUfl"tI'i::ft'l..l U~fl1JUtl
11 " ,,_ I •.•

1..110'01-:1~ml1~ un::f;tlJ'::fl'l..lil'l..l

\l. ft11U'I..Ifl1'1~01flu:n'l..lm'll1\! fll'1'11t:J~flW::fl'i'11Jfll'1t1'I::ft'l..lff~flll
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'tr. llnllii~l\J~':nJ01J'" ~mnr'Uff'i\Jfl1'illnllii~l1J1JtN'I1,j 1f1~1\J~\J~

1~fl1'fH'I1i8 '~imJ81J'I1111fl

(1 1) ~h1l'fl~11Jfl8~YJ1Jl~\J'nflUflU iM1Ult'l1U'1;l

fl. Rl1iiUfl1'i 1~fl10'Ufl1'ifil'l1\1f109l'il1~\Jffll'n1J fl1'i i~U~'Ul~U

ffll'n'Ufl8~l'JU1~\J11f1Ul1uua::fluiA'I11Nall'i:: lfl'tru 'lflfl8~l'J\Jl~U'nAU'nU
.oQ .:.., Qf4' Q d., •• "0.,4;

'lJ. f111UUfl1'lflUlfl1Jfll'i''Ul~\J '1f11~U lfl1J'iflllll~U tA'n1'UqJ'tr~'U

~ft Ua::'ilf1~lUfl1'il~U1JtMfl8~YJU1~UflAUfl1J.
o4Q 4~ O.Q, 'CIr.

fl. Al11JUflU lflfl1fl'Ufll'i fl1'11UA1~UflAil 'nuua:: flU '8lf1l~U 'nAU'nU

,,,. " ".1 '" Sol •••••••••••• "',,'" •••• • " J!
'11Uflqfl'81~ ~1J1::fl1J91U lla::~lIff'n1J lA' 'Ul~UflAUl1\J~111fltl'l1111f111A1tJfl1'il'J lIfl' 8~UH~lU

lU,.n::, 1J~h1J~1~fl10'Ul~U'nRU l1Ulla::fl8~YJ\Jl~Ul1f1UYt1J

,. fl1'Uf.lllfl1'illnllii~lU"8~U 1f1r1~llfd'u' 1l9l111fltl'l1111f1'i1~1f1

fl1'i~1Jfl'i8~U'i~~11..l1U'Wl::1\Jri1u~lrlrI10'Ul~1J'YIAUl1\Jua::fl8~fJU1~Ul1AU'nU

u. llijU~~lU ~111ft'U'I1;8ffU t.lff'i 1Jfl1'i1lii,ji~l1J "8~11,j'mn1J ~u~

.,; " •.• '1'''-lflfl11J8~'I1'i8 i'l'i'U1J8'U'I1111f1

.........
'il'trfl1'i 'U'i'I11'iff11Jfl1Jfllfl- -

ff1Ufl~lull'i::01Jif ~fllli~'I11R ii011J1'8'11U'1~

(fl) 1lii,j~fll'i ua::1l'i::ffl1J~11J;i8d' U61U1 'i'I1U'1;i1J8~thufl,nu
" .

1l'i::fiu if~flll' Ul1J9I;;\Jni~'I11R

('U) nfl~l1JNafl1'illg,j~~l\J9Il1J\J lfl'Ulf1 IlNU-3Tlma:: 1fl'i ~fl1'i~8

thufHl1JU'i~,nuua::ff1ff~fl1'iif ~fl1JoO~'I11R

(fJ) llijmi~lU -i11JO'U'I1it'JffU'Uff'i\J m'Jllnmi~l1J1J 8~'I1,j1f1~11J~1J;i

.,; " ... "',,'"lflfl11J8-3'11'HI&R'i'U1I8'U'I1111fl
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A ~ 0 ~ • ~ ~ _~

nl1tn'ttl1-iUallllJ I1Un'UM1'U l'UI"'ft"'UlInl-iI"""'ttl'Uft1"~'U1J1tlAanD
o tJ.d
tllUn11U1Tl

1) ~lU1pfll'j

(1) ~lUll'jfll'i i1JNA'trtl1JitJff~11U'~fftlW1JYi'ltlflffl';j9A,hdllUl

'" 4 ~'_lltlflffn ~Alf1tJltlflffnllit::"'lUll';jfln'rl1 u
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" ."~ "'.., !it ~I 4 'JI ~ '" ., '1'llJ1J'Vt1..lfl.:J1U'IlUflal.:J1Jl1l11..1'i:::u:::nal3 1J 'il:::ff11J1'iDlatlUfl1'i 'ilHll1U'VtUfl~11..1'1lUff~ i'I•

QI ..". 4. ..•.t J/(2) ,"Ufl~lU1'Jl'1f," lJ'i:::fltltJA1U

- 'Wun~l1J~'lfl;," ,"unnU1'1fl~~ijl9iifl1'ifffllJlmqJqJ1Ai

- ~'til\1¥1'ii11fl'}J ,"uml\1«1~\llfl~ijfl111JiojlUlqJl~m:::~lU l~f)tJ~U~~l\l
•••• 4 ••••
WlfflJA11JUNU~11J11'itlla1l1IflU1Jtl1Jlf1J1U
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th~\:a'Uo~'WUfl.nu'll:dj,j'ty;fl1r1~UtJm1ju,j'ty;fl1rl~'U O~'WUfH1UtT11tlua:
, " .

'WUfH1U1')f1;'WlAtJ'WufH1U1111t1ua:'WufH1U1')fl;'Vf'll:jj!lUl~U1Aouiumflfi~1-3tlU ua:

'

1/'" •••••• .d ~ .I 1 1 ' : ... 0 A A :ffl1Jl'Hl ~'51JHU1AOUfll'W1J'UUU uu,m:w Al1JNafll11.h:l1JUfll'5fl1~lUl'WOlaOU'UUflU

;)H1U (An1~flnui'1J,j't1I;i~UlftOU'WUfl~lU1.h:tluu~f1llfldlufI1flNU10 'U.)

ff1ffRfll1'Ufl~'WumlUU'5:00~1tJ ff1ffRfl111~O~1Ut'l1fh-3C') 1';UUflilufl11al1'htJ

~nfl'al~fl"ou'lh=fiu tllfttlOtl1JA1tn't1f1Jf1l1Hfl1'J1fll1flHl1 H;01::tl1l'na al~tJU1J1Jfl

ua::al'tJ1.h::oouWii,,f ua::u1ffAfll'5~U "' Al1J'i:aiitJ1J~1')ffll'5~lfltJ1'O.:JUflO'll10rl'n1.:J

dlirO.:J1U'lh:oUff ~f11JU~'tlff1U~fll'5d1Hf1J'1'51')ffll'5aflf1.:Jtl1:'lua='Wunnu~lu•
1h:outY ~flll111'jjiYnilfhlfimJou 'Ul~O~rl1ffRfll'51flHfl111~Utj'1i40~6d61fltJ1tltJlfl11Ul~'UO.:J
-S.., .1 ••.•••.•.•••••••• 1/.1" , " ..• .., -S.., .•• .., .: :.
"lumlU lJ1::0Uff~f11l1Jffllll'UOfJCJffl1J1Utlf1Ua::HU~Ha.:Jua=nn" lUO~lUf1tlflA11tlom1JtJAl

0111iU1f111tT1~ 'tiliio.:J\Jlmhuo.:Jlu dJ '~"lm~u'Uo.:J~tl1::tlUU~f11JRU'~~~jjui1J1Wl~ujj

'lU1uq~1Jlfl '.:Jri~Na111'1iUlf1Ufltl6Alltl8m;ftJl~uQl;16H6ufn::11tl1U'lU lU6A11~10-h

1Jtlfla..\'1C') 'tll'W11::dlUfl~lU '~11~1~U'U6~~'lh::tlUAU'111ju1h::ti'u,rum.:Jua::am.h::flu
.do .4 !it A "0 Got tI w QI' .••• QI 1.1 0' Q,I 4.q, ••111Hf10fll111JUff1Jl')fOffHf\1W'UtHfflUO~lU1::OUff.:Jfl1Jflo'WumlU 1:OU ff.:Jf11J'JflflU1Jfffl1i

ff'Jifl111jUff1Jl;;flff11O'iW'th::ti'uu ~f11J'~flA'1tJ~~11jU' o~ua::nHl~f}fl 111'tllJrl1J1;fl6flA'1tJ

3) fll1t11:aii1JNafll1tJii,m~lU
.1 "'" U"'" ••..••. A A :,,, .••• .., '31'" , "fll1lJ'i::WUNnfl11 {)1JA~lUl'WOlnOU'UUfln1~C)J~'Wum1Utl11Jfll111'll1.:J

, d GI' Qt QI •• QI J .cw::I4 : ." Q,I

1J1fl011 1 it ,n1J1.I1::fllffd1UfH1U1.h::flUff~f11Jl'iO~l1amflwcnua::11iltlOU'lJUfll'll1~'WUfH1U

ua::m11.1'i::liJuNam1tliillii.:J1U 'VfUfH1ujjlflWcr1fll'i1h::w'lJNa~lU80 fl::UUUfl111JPf1u

fll11.1iillii~lU 60 f1:::UUUtJwaf!'Hw:::'Ufll'itliillii~lU 60 fl:::UUU'i'.l1Jf1::uuutl1::dju 200

fl:::UUU
, "

4) 11nmflWcr1un::1ifll11nou iUfl1 r1.:J'WUfl.:J1U

11nmowcr1un::1ifll11g0U ,7U'WUfH1U'II:: '~flJfll'ifi 'llUW11g0U,7Ul~Ul~ou.. "
f'll:Ufl1fl-:a'WUfH1U(ll,j'lJfi 2) a~1ufi 1 fJ:umliu1f 2543 A'-:au

"<U'o3 'u1.I1:fllffu

''iI-- 111JltJf111:u-j,tJ1.Iijnu
~.d " t: ,.,.J .4 ., .cl

'''io1JlJl1mn1J1" 11:U1tJfl11:U111:::tJ:::l1a1A~UA1un1 1J0'i1f11JfH1UYl 31

llU11fl1J'Ufl~1I~u~1

. ".......
ltIflUUU
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'" "A 1"... A A::'" _I 0 ~I A ::(2) 't'fUmlU~qs~,:: ft11Jfl1'.i't'fVnW1U;ltlU'\IUfll'IJ1~lJ'.i::~nlJHU~'\IU
"~tl~tldluHamflwcri'~~~tl 't1il

'1.1
'\I. 1U'.itlUiJ;tU~'UJl1~t1nml~lUtl11ll1U'1ii~'Wfl'l11Jff11Jl'.i(lUa::

~10fl111J~RU1H::wlilftHailHif)ft'l11J~11H,r1l1tld111'mlu~~~,j~ft'lnjqJ'" 1~ii'11W1tl1::WU

Rl1J,;tl 19 U)i·n::lij01Jth,rn~lutl1::tlUff~fl1J 'h~10fl1·.j1JiHnlla::i'ftfl11't'f,rmlU 't'f.ff.2540

" d '" 0'.:1 1"'" A ~'" A::ua1lHU11tlU UlflWerl'na'1Jfl'l'.i'::"'.i1Jfl1'.imtlU'\IUfll'l11~HU~'\IU. ,. . "
fl. 'U'.itl1Jili1U~11t,.UO~1'Utltlflthff~latlU;ruth~H ~tl~1UlflO. "

Ufla~1'n't!l'nH1uOH;tl1UtI'.ilfl{J'h1~ijfhff~U~~~~flW::O':i'.i1Jfl1'.it'ftlUtY1U'n1~1UOHitl 1UUfl
A 1 4 1" 1 1 A .:I.J ••• _IA..-" .:I .o!!I A .:Iff1a't'f't'flfl't!llUflft61tyl Ha~ 'n't!lUfl111JfI"'nltl01fl1Jfl1'.iuQ'lJ9tHU1'rl'1'1fm1H'.itlfl111JHftYl

th 1,",latl1Jlihl1flO'.iRtlfl~'\Itl-39ill1H1.i~H,rl~fln ~lU'\IO~RU ~~ij1,sfl'll1JHft~O':i::ih1Rtl

t1'.i::1J1Y1H;Ofl'l11JHfta111'n't!l

flTi . "1 ~14" "" 0 Q. Q " QI,. U16'lJu'nU~11J1Rtl~1JlIl'nl~lUtYl0lflUtY1JHlflH
, ~I.J 2 ", , 1 1 '4 QI'If. \I'.itl1Ju'nllu11J1916~1J"lfH1U fttl 1J1JlH9JHa6UtY1Jfl1'.i

"fl1'.iU1JtlU1u1ual 'UlflUU1J1l'11U'U'.i11til~1ualfi\~9l8,t1u

(fl) althtl~~tl1;1u~6~i'fl't!llPl1l;1unalU 1\1'U11fl'.il1lAtl1H; 6Halt1fl'.i11n1JtlU
, , Q .d"..JA Q,I 0

1JlflUHU~'.i6t1t1t'f1J1\1'nlfl1'.i

('\I)alihm't'f'.i1::t1'.i::U't'f6Utl'.ilt11wUW::t1i]UR'.i1'trfl1'.itll1JHUl~H; 61'U'IlW::l~UYll~

,t1 Hif}flamnfltli]U;n'Jffl1'.itll1JHU1~
••• AlA '11'''' A A::, " _I 0 ~I A:: ..6 "4.3 't'f\lml\1HCJS~'::,"''.i1Jfl1'.iYf'nWlla6'U'Il'Utl1'Hu1::~nuH1H'IlUfl'.i~ ~6~••

l;1'Ua6,jltmamflwcri'~6 ''lid'••••
,1IQI • " _IA""" A' QI ,,::. ~1.J' i-I(1) "'tJfl1nl~n~ua::U{JtJ~~l\1RRtl6fl'U1J1Ua1R~Utlt'ftHlJ'IlU u

(2) lU'.i61JiJlim\'11Jl'Atlaml~1'UA1t1fl'Jl:ut'f11J1'.i(lua::A'JOfl'Jl1J
A 4'" 11'" -S QI A "QI QI QI '1IA _I A "fJRtY1H::tUlflRHaRH'.i6fl111Jnl1HUlUng lUfl~lU CJI~~U~fl1J1JilI'JflPlYf'l'.iWlu'.i::l1J'Utl11J'Il6

19 u'ti~'.i::lijtl1JthumlutI'.i::tl'UtY~fllJ 11~1Vfl1'.i1JiHl'.illn:::9Rfl1'.i't'fUflnU't'f.ff.2540 lifu11
" 0'.:1 ,1IQI A::,,, A:: A

8~ UlflWerl'nt'f1Jfl1a:: "''.i1Jfl1'.im8'U'Il'Ufll'1~''''U~'Il'UflH
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(3) 'Unl1iiJ~uA"UJ1'UD~1U66flthtf~lg6U~Uthrl~ ~6~'1ilfltJQfl. "
a~In)J'rIH~irtJ t1~6'lhhlfl{rh '~ijfhff~u~~i~flw:mnJfll'Hl6Uff1U'rIH~irtJ t1~6'1i\)fl

ftln-Wynmn'Ufl~61q" 'H'a~1'rJ)J'Ufl111JNft~l~tJ1tlUfll'jt.l~UAlfUl~'Jl'lffll'ilfi6fl111JNft~

,;, lH'la61JlatJlfttJ,~ffflt'Ut)~PilUfllj.~lfUl~fllH1U'UfHAU~~ij',;trn1JN~~fl,:,h l~tJ

t.I'i:1Jl'rJlfit)fl111JNftn~1'rJ)J

(4) 'U'it)tiiJ~U~11Jl~t)~'1iij1'U~nibtJun:tnfl'liium.l'iut'ilfll'i

(5) lU'j6tJiJ~Uft'11Jliv~'1i1Jlt'i1-31UtYltJlflUfl11ffUflf~

(6) 'un)UiJ~uft'11Jli6~ '1i'U1~~lUl~tJ '1iijllf~HntlUff1Jfl1'j

, "''' .I ••• "",.1(7) 6g'ulfnfllflwcnt.l'j:fl1'j'~t.I'j:fll'jt1U~ If'ialfn1tJt.I'j:m1'j~~At)UU

(fl) t.I~UA~lUAl1J'.nt1~'A'HM~~tU061"ui16fh~~~'A'

U"" - " ..;..;..; '" !It ..s ""('U) {JUiH1Ufll1JlfUl'rJ'nlfftJ~f)Ufl'ltJl1JUfl'jWytlfflf

(fl) t.I~UA~lu~ijfln: .•nt 1~lfirfllflUfl11Pi1Ut1,j~t1\11~un:lflft

'11,: ltJ'lf,r~mhirfl~luun:t.I~UA~lU 'uPillllf,j~lf,r1~'U6~flUlrJUHn~~1tJ

(~) uiillii~lU~'~rU1J61Jt11ntJ' H'm:t'i1fltfln6nl-3 '~6nl~
..6 od ~ ..s'..s'"t11H~1.Iff1l'jtl1JUHn~Rf)nlUfl~lU

. " "
4.4 fll'jiilt11.1~flQ1JUn:fl1'jlat)1.I';uth~"'~'WUfl~l1.1A~U

"(1) fl~1J'Wirm1u'H'u,j~Ii'JUflQ1JA~U

(fl) fl~1J~lfd~ 'Wirm11.1iu~'!J t.I'j:fltlUA'1tJlf1t1Ul~11'jfll'j

l' "..; •••4" "" ";~I '" '" " l' "..;'" 1 ...", ~I Jf.'lV111U1'nU1.I'nfl'U6\jlt191f1Ul'r1u':"J11n'1J'WU1flvlf1Ul'n'U 'n'ffl'f'n 'lfH (u1'lf.) ~'Jf1tJ

flltJfl1vt1huft ij,btJflltJfJUfl'W ij,s1tJflitlfl'H;j6BHHu ~,bv'Wvluln ~,s1V61;1ihu~

. "
('U)fl~1J;jff6~'Wirml'Uoi1.lfllt1~U'j:fl6UA'1tJlfl'Wirml1.1

t.I'j:tl1.lff~fl1Jl.nV,sl~(t.l111.) lfl'Wirml1J~mn;'W
, 4. a,,: QI q.c:i 'JIo ~

(fl) flq1J'nffl1J 'W1.ImlU 'JfU~~/'WUfl~11.11'lf1'lf'W/ij'JflU1tyflln'Ufflf

t.I'j:fl6U~1tJirfl~'lf1fll,t.I'i:tl1.lff~fl1J irfl~'lf1m'fl61Jihl~l6{ Ufl61;11hUft irflflltJfl1'Wthuft

UflmUAft1n'A{t.I,:tlUftfJ U~fl'i ,sl-3fllfJ'lt.lmw fl1NflH;j6U'i~~l1.l ij'til1.l1i)1fll,-Wlfflf
••• ..;,"" •.• ~ ," ..s..l ~ ..6 1Y..s0 , ••••(2) ytum11..l'nt: tUlt6u'Uum\1HmWlfU~'U1.ItlHlf1J\11U11.11JiflU

" .
!6fJn:nuH'1'UtHi1U1u'Wirm1UUAlt:mj1J W nU'j6uilfiU~11J1
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5) flUrHYfUtH1U
11 ••••.•••••• "4 1'JI 1! 'JI" 0 •••• _I •••• 'JI

fl1'i'Ul~YfUfl~lU lJl1ltfllflO1Ifltl6 l1fl6~fll'iI'U111U111f11U1UI.:JU~1J1Jl::lJ1W111'lf
'1 " !It ~I'" ••••.••.dl 'JIll
i10 UfllnH'YfUmlUlft'UO'U00'llJ~f101::m1lJfll'i lInn 101JIlJ0f101::m'ilJfll10'llJ~fl l1'Ul~

..,Ufl·nu 1AO.,hfftyty1~11JUu1Jfi111~t"Ufl~lUtll::tiU tY~fl1Jtl111UAc;~lUfll1U11 11'1111u
~ .

'YfUfl~lU1u;;u~U11l'1J11'l11u'num1Ul1AltO~t1auR~lu lUA1Ul1U~ii'~1J111111u 'i::0::l1lt1
~ .

'1iU'of.ln11&~lauiu tU1::1f11nlflltO~t1allii~luuU ~U.:JfltJUty'lf11f;o~ii'Ii'1JJJo1J1f1Jlf.1111u

'h~Ju Uf1111JtI'::'nqi'1iill1;O '1iUtl11lJffl11lJ1Y11Jl1tlll1lJl::fflJ~i::t1aU;11U'1~1uR1u'.nj.:J~

'~i'1Jfl1'iuA~i.:J 11;tJliTofl'i1Jfll11UAl1AltO.:J~lutlaU;,nuua1 U11fltrh '1iN1Ufl1'iU'::liiu 1M'. ~
~ih)lU19tY ~'1l'~U'l.lOOfl'lfl~lU'~

6) l1nfllflWcri'lla::f!w1Y1Jllii"f)~unnut'haTfl-nutI'i::tiUtY~fllJ~iiami'lJfi19l01JIl'nU

1. 111u'WUfl~lU~t1allii~luif ~tifithumlutI'i::tiu U~f1lJ 1flf.lU'i::0::&1ltl'UO~

fl11t1aU;~lU~fI~otiU'l'i1J 1iJ (U1Ji1fl-iuiiu'i11 Ult::8~f1-3fffl1Yffllnl1u'nunnu tUil~1U;h
tI ~Ifll'utfl111f.1'UO.:J1J2546)

mW1J1'i,ll1UftUfl.:Jlui! 2546 i::ual1il~'nl::~~1J"1 1U1U~2 lJmlfllJ

2546 (~.:Jll1u1u'iilfl1·m'ifl'UO.:JiJ 25461,hJu)
~

•• _I oIIQiCS" d "" 4 QI 1 '12. 1Jfl11lJ1J1::'nq~11f.11J10f.llItl111111.JNfI'I101Jfl11lJftOltl111fl11lJ~.:J i lUfl11

l11.:J1Ulllt::iifl111J1I1U::Ulfl;1u '1itiO~f)AOfJtlff'i'i flua::nty111~,::;t1allii.:J1U 1Ufl11::11U'1;1

'Uf).:J.:J1U1,"dll~' ua::0O1Ji' 1JNa~IOfl'lflfl1'Sl11~lU Oth~Ul1f91Nlt Ult::t10llii~111flQl11J10
.c::I ""01' , 'or

1::l1Jf.l1JUU1JUHuua::'U8U.:Jfl'lJ'UfJ~l1H'i1"fl11tlf.l1~lfl'i.:Jf11A . ~
3. ~tl.:J'1ilfltJ~fllt.:J1111:1111.:JWtJ 11;tltl'nflfJ11 'A'Uti1U.:JUA.:J~.:JtlO1::m1lJfll1

ff01Jff1U111.:J1UtJ'ui! 2546

4. Ufl1111Ifftlfflt::Ult::fliiffl1ltl11f'S1'I1fl1'JA'1tJfI'J1lJi~1'tlth.:JI~1Jfl11lJf

f111lJff1lJl1tllA01uiJ 2546 (I 1Jfl.-311JfI. 2546) ij-iultlibtJult::tnOt'1ilflu 15 -iu ffl011i
~

IOU 15 f1i'.:JUlt::~tl.:J'1i'Ulf1'i1"fl1'j lf1tJ'1iiil1f91Nt10Uffllfl1' lAOffOi1Ult1flAI11u 2 ,s1.:J

~ .
4.1 ,s1.:Jll'Sfl~~uA1un 1 lJflnflll 2546 - 30 ffqffifl10U 2546 1'1f

q ~ QI' 1"..s 01 _I QI QI A ~AllUUfll1 VAff~ 11"1Ufl~lU1J'S::flUff~f1lJl1'Sl1J1fttlYf'11011
,,, . ,

4.2 ,s1.:Jfi2 ~.:Jll9i-iufi 1 iU11f1112546- 31 iU11f11J2546 11l'ri.:Jffil~1UI,"lJ

I~O~'J1'ff01J11111u 't1~llJl1nfllflwcri'fl1'j~lf.1fh~01JU111J11;tl'1i fl101u-iu~ 5 1Jfl':i1f1l12547
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~hlfntY1J1J~W(2538: UlIflft06) ,hfll~ffmnl~6~ ··fl111J-n~Yf6',h.lfll~YiH1U

'U&nifl1'Jlfll~ffmn ff~flftd1irrnlut1aftfl~::lIn~ffmnifl1~l'URfl1'Jfffl1n10" ffmJlfl111J-n~Yf6tv
'U6~Ufl1'Vlfll1ffmn l'URflUffmn 10 lumYf~11JUa::6~ftth::fl6U06t.Jfl11UW~Yf6t,'U~lU

A ~ • '" ".1 •• 1 '"... ~ ~ ".1 ~&Yf6nmnalR1J'U6~fHflu'J::fl6Uft111m~"6V'UtHUfl1'V1fl1'Jnfnn fll'inmn 10 6~flu1::tl6UlI

Yf61'1Jlfl~f{ft''11ii~''61'U6tJ~f{ftUa::l~6fffl'tllf1111J'11~::tY-3fl'U6~i1U'111R'lUtJihfa~9h~G') flU

fl111J-n-3Yf6i, lU-31U'U6-3Ufl1'Jlfl11flmn l'llRfll~fll~fffl')n 10 fl~1Ji1601-3fltJ Ufl1'V1flU

fffl'lnU~flftdlUnnUUaftm::lI11-3fffl')niflU l'URfll'iffmn 10 lR'Utl i-3H1ft~ua'n'J1nu

1 JI d ••••• 0'" 0

tJ tY1i'J 'ItltJ&tJft1JH1UUfll1J flllm'Ul1 Ufl'iYfU1J ua::81U1t&t'iqJ tlU1U 110 flU

lfl~tJ-3iitJ~'f1Ufll'1'tJ&i1UuUUtY6Um1Jf1111J-n~YftJi, lUfll'JUijmi'IJtJ-3Ufl1'l1flUflflln l'UR

fll'Jtlmn 10 Ufl111Jlfli ~ltJglU'J::ftutlluflal~Ua::&~tJW'1'HUlfl111J.w-3YftJi,lu-31u11.1

".1 " ~ •••• i 1 1'''', "". '"tNfl1J'J::fltJUtJtJtJAl-3G') flnflfl'll11Jfl111JYf~"6' U~lU~-3qft~lUl,.tJU111J~lUfttJ1JflU::ftU

lJ1' "' ••• ''''' •• i" O"'''''IV ••1Jlfl ua:: UftlUfllA61Jlllluua::tY1tYftfll'J ftfJ1Jfl111JYf~,.tl'U6tJ alfttJfl111Jl11flOJ'U6~f1111J·tH. ~
'n6it , uflu'11allii~lu 'lfl;t -n.fW6'''::ftUU1'IJfla~ &~~ 'R'ft-3U flTIt1flf11tJ-3,j~flmjqJ'V1

fI111J011HUl amJW::~1'IJ f1111J2lufl-3ua::fY1tY~flln11u'111~lUtlijHa~ 'R'Utl &Yfff61tJ••
~::tJ::l1aliUflURU ~~lUHU~Ufl1'Jlfll'iffmrr~iiill~fl1'Iffmn 1::ft1Jl~U~6U~'R'i'u 1::ft1J'tltJ~

~lUHU~ (; ) tYmUft'fllYftYlJ'H'f'MU1mlu~'11fillii 'lU1UtY1Jlifl 1Ufl'i6Ufli'1 'llii.
fl111JU1Jiu1fl1Jfl111J.w~YftJ,,. , U~lUtJol~iiutJihflqJlIl~tYii9t UPllii6Ut.lflTt'1'iWlu~a::

".1 't J# 2 JI IV ••• ~ ••• "" •• 1 'tl~fl1J'J::fl6U Yf1J11 Uftll..1f1111Jnl1HUlUfl1'V1fll'Jnfl'lllHqJ~1Jfl111JYf~Yftl'q~fl11

Ufl1'Jlfll'Jffmn'VlfJ ua::ufl1'Jlfll'iffflln~ltYR (111JHU'ltJua:: HOlrl~il'1tJ)iifl'n1J.w~Yftlit

q~fl'hu fl1'Vlfll1fffl'tJl~tY1J'JtYUA'1tld~1tJtiUdli1i'1J'1..1ft'lUtllRtl1JUlll..lUa::tY1tY~flUUfl1'Vlfll'i

fffl'tll~'11aU;~lUtlg'udlu rnluffHWlifll'i i~H1ftiifl111J.w~Yftl1t1Jlflfl'hir fl1'Vlm'i fftl'lll~

'11iiU'9t~11..1tlgdlir mU.lffmni fll1 thU)tl d1Hi'1JiU~lUl~tJU'111J~lU irfl1'Vlfll1fffllJl~ii

il1..11UtY1J1~fllumtl1Jfli'1 3-4 flU iifl11UW-3Yftl''\l-3frhufl1'Jlfl,,~fffllJ1~iiil1..111..1tY1Jl~fl

1Ufl1tJUfli'11-2 flUua:: 5 fll..l;fu''11

1I1-3tY1tYft"11ft (2539: 'UlIflftOtl) 'thfl1~fffl\Jl1~fH'il!imtiiHMtJfl111Jw~Yftll,

11..1m~'11iillii~lU'lJtl~81tYltYJjtUtY11iuw q'lJthlfltlij~1J1or i-31f1ftff~tY::lfllJ" 1~tlfffllJ1'i::~1J

f1111JW~'Vttlh 1l..Ifll~'11fillil~lUR11J1J1I'lJll1H\11~ua::il,i'fJ~ijHa~tJfl111JW~Yftl1,1l..Ifll1
'11fiU'9t~lU'lJtJ~811.Y1tYJjft'itYl1i11Wf{'U 611f1tJij~1J'nui~M1ftff~tY::lfllJ Hafll1fffllJ1YfU'h
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tllff1ff,j'fl'i ff1111'HUq'U;jfll1:U.w~.,ft')1 ro1uflutlij~-31'U9I1:utJfltJ1'rl .•nr1~'UtHtllff1ff,j'fl'i tlgl U
~ ~

'i::~tJ\1-3 u tlmnflU0-3'W1J'hll'ilitl1-3 1roua::u \litlfl11u ;jfl11:uifuwui"l u1i-31J1flntJtl11:un-3'Wtl

l'U1\lfl1'itlij~~lU'Utl~tllff1ff,j'fl'i ff1111'iWq'U tl1UltlU.:nJ'W' i-3'tf1ftff~ff::Lflll tlfh-3;jutld1tlty

'rll~ffil~ ~n:ua1~1J fbull'ilio-iU)lutI'i::fltl1Jn1J 1'Wfftllq 'i10'~ fll'ifffllll fftl1Ufl1'W ~11L'tfU~

tI'i::ff1JflUW'fl1Jfl'Jl:U'"~l'ttl ,,. 1uflutliiu~~lu'Um61fflff,j'f1'il't1J11L'Wrfijfl'Jl:uif1JliuI1ULi-31J1fl

fbu61qijfll1:uif:uiu1'\ U1;~a1Jn1J"1111yt~l'ttl 1'il'ufll'itlijllil~lU'Utl~61fflt1iifl'it11111,wq'U

• •.•••• ..s •••.••.••• 1 ..I ••• ~ tI" ~
tltl1~1IU0111flqJfll~t1tl91 U'UW::fl19J1fl1'infllll fftl1Ufl1Tft111'it1 ua:: 'i::t11Jfll'iWfll'iLUU

tllfflff,j'fl'i 'UUfl1111ff1liul fl1Jfl'J111.w~Tftl" 1um'itlii~-31U'Utl~tllt11t1,j'fl'i

quu-n Ufltl'1fltl'1 (2542: 1J'rlflftOtl) '~ffflll1l~tl~ fl11:U'"~'Wtl" luflutliillii.nu
~

'UfHl.,.Ufl·nu 1J1I'.1IU lfl1'iflUfl'i' 'rl0fl10 '~fl1'itli'1Jitl'i::tJUfll'itiH1U 1'tfU : fl'itUftfllll'WU nnu

tJ1I'8.1iUlflUMm 'flOff.:lflftff1'U1lUlhumlUl'Uft 43 lAO'~U1UU1flA'rlqllafll'i!.:I ,,'Utl-3111t11a1

UUlftft~01fltJa.:l1.:1 1'il'Um1J1fu11 ft flq'Wa1t1~1IU'i~f)~t10U1Utl1111'''~ 11ItltJuU1ftftll'iliol.:1 1,

ua::1l,i'tItlul,j'O'Utl.:l18tlf11Jtl1fl1111.r1,"t1~ 5 ~lU fltl iflliuilUfll'itlijllii.:l1U t1f11l'tfllnh~lU

f11111t\'11'tfU'1ua::fl11:u,tUf1~ 'Ufl1'ilil~lU '.i1rJ'~ua::t11ffAm'i t1fl1'WU1Atl'tl1l1ufllnlnllii·nu

· 1 ct •••• 1'" '" ... :l' cI ••••• 1 1 '"TftJ11 Ufl1Tf'i1:U1lfl1111Tf~TftlLtg U'i::ft1J:U1fl 11ltlTf'UW1'ilO"lUfl:Ufl11:UTf~Tftl \) U'J::ft1J

l11flijl,"rJ~~lU 'iltl 't\'ua::ff1ffAfl1'J ;jfl1111.w~Tftl' 'il, 'U'i::p.tJtl1uflaH

'lIStll'rl 91it1Qa (2542: 61 - 79) lilm"flfl'loJ11~tl~ ''fl11:u.w~Tftl', 'um,tlijllii.:llU

'Vtl~TfUfl~lU1iUlfll'iflUm''rltl ~hnft (1J'tf1W) l'U1'Uilt33" 1;;tlftflll1ua::1'I.ntltJliltltJ'::~1J

f1111Jn~'Wtl" 'Ufll'itlii~~l'W'Utl~'WumlU1iUlfll'iflffm 'flO ilflft (:u'tfl'fU) ~;jfftl1Ufl1'W

flllU'tfU~ l'Wffua::'j::rJ::l1al'Ufl1'itlaU~.:I1UUftfl.h3flU 1u 6 ~lU ft8 ~1U.nu~fh1ullro,,ju

JI , " _a J 1 "..I':l'''' :l' .•• ~ .•• 0 • tI ~ ••••••• JIM1U'ilt1 ftUft::NnlJ'i:: t1W'rl "'j1J "1fJfll'j1atlU'UUlfttlUft1Ll'tfU~ ft1Ufl1'i1ntlUl~UlfttlU M1U

~U.:ItlUUqJ"l ua::~luli4tlU~'J:U~lU 'WtJ':h 'WunnU1iUlfl11flUm'nu ~hflft (:u'tfl'VU) lfttl

m'Wn:uijfl111!n~'Wtl' \l1Ufl1'jtliillii~lUtld1U'i~~'lJ:Ulfl ua::ijfl11:un~Tff) h lUfll'jtlilllii.:l1U. " . "1 '" tI '" .4 a.I 4 0 , " .ol!!!I ~ .41.11::A1J 1Uflft1~ftlU fll' lft8'W'U1..!lfttlUftlU111H Uft::911Ufl11latlUl~Ul91 tlU

ml~1I 1'V11Uffailua::ff~fl'il:U 1'fl1Uffail (2542: 57 - 70) "'lm1ftfl'Wll~tl~

"~lU nfl'WW::t1'i::'Vlfl'i~1~U'Jftl~ntJfl11:u.w.:l'Wtl " , 1J~lu'Utl~'Wl1fl.:l1U, Ufftl1U tI'i::fltl1Jfll'.i

i'J1ffl11fl' h~U'j1Jlm:: h~~lU llJl'tlftfilfln1Utl" mi1JPi1tlOl~l11u'WUfl~lU'j::~tJtliilliiflU

"fftllUtl1::fltl1JflUi'J1ff111fit ('WUmlUfll'itl'i::tll) lHm:u ua:: lH~lu (NiiftlUtl~l) lUfllfUl1Utl

~tlU1JU i1U1U 471 flU ~9ttl1JU1J1Jdl'i1rofl11:un~'Wtl lrolu·nu lftOfll'itl'J::liiUfl1 5 1::~1J l11u

14 tl~fl1.h::fltl1JOtltl '~uri fll11Jn~'Wtl" 'U..r1'tfU'1~11J q'Ufll,"i9t~flluflU"'H1U fl11:u.w~'Wtl1\)
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lUl~tlU';l1JHl.J fll11J.w~'ntl"~tlfn111~~Hl\J~11JlYlfffnn fll11J'n~'ntlIt lU.llll11ll~~lu fll11J

W~'n819~tlfll11JJtUfI~'Iltl~fl':itl1Jfli'1 f1l11Ji~'ntl 19~tlfl111JJt\Jm luHlJ fll11J,"~'ntl 't~tl

1J1'ir.JlfnfYfll1fh~lU f1l11J'n~'Wtl1\}~tl'llr.J'~lln::th~tl1Jll'Jl\J fl111JW~'n61t'n~1n,"lfnJ 1\Jt1U

yh~lU f1l11J-n~'WtlIt l\Jfll11J-n'Y11r.J'Utl~~lU f1l11J'"~'ntlIt lUfJtllfl1'n'UM~lU f1111J{ftmi1u

,.I ~ .• , I A' 0 AW' iJ .... ·
fflU11U~'Utl~tl~f1fl' lln::fll11J'n~'ntl ,~tlfn'ir.Jft'l1~Ul1nl'JlH1U fU'Iflln'r.J'W1Jl1 "r.JfflU

1Jflfln '~llrl1iiflUffm!J1 th::t11Jfn'itu1'l.Jfllnh~lU fJihhlUl1A1J'Ul'1l~ihlflt'Ili16~ ft'fllWt1U

Wt1tllflr.Jfl1Jfl'itl1Jfli'1fftl1Ufl1'WYll~t1UtY1J'iffijfll11J'"~'Wtl" l~r.Jfl1l't'il1JtldlU'i::~1J1Jlt1

1'ft'n'i lrl~iwfll1 (2542 : 64 - 65) '~fffl\111ir.Jl~tl~ fll11J'"~'Vttl1,lufll'i..
tJallii~lU'Iltl~'WUfl~l'Ufflr.J1'tnfll'iffflllllfl'Vtl::mw tY£l1,ju1i61Y1r.Jlff1ff~{lln::1Y1f11UlnollH ~, ' .. ,,~_ .... ::,.:",.
1h::lYlff Y1r.J'ft1Jl1 fll11J'ft~l'ttl" lUfffl1'nlllftntl1Jlut1nt1D1J~~lU lU1::ft1J1Jlfl Y1~U1UM'lfl

'

11"* _, •••. 1 "11"* _I.d _, _,,,, _, .d 0 _, tI" ••
flU 'rt1Jfn'ilJ11J1::1J'UnU 111J'rt1Jfll'illJnr.JUlllJn~lla::lJ'i1JlJl~fftl1UYlYll.:alUf.JlJmtulfl'itl~1J6

., ..
n1Ji~'::1J1JYll~lAU'IlM~lU '''iifll11Jflntl~1 afttlPl11fll11Jlffrnlufn1'rh~lu l<W1J1J'i'ir.JlfnfY

llrlff£l1U~,h~lU '6~a~1Jlfi6ftl11J~ll'11U' l1umnhnu fltiTIft01i1ftltlfnffl".rl'il'1fflU ,ttij

1 £t t .... · ~1""" A ::'.4 ·tlt11tYl'r.JUl.lln::ftAlUl~U18~ ff.:alff11J1111Jfll'natlU'IlUmtlU~1l111U~ ~11Jfll11Jffl1Jl'Olla:

" ""1 •..•.•.. 1! " .d •••.~ " •'Ill'il'iffn'i '1flflU 1J tlfnffl'Yll1Tl61JflU 'rtlUfI1'i::1fU1'Jllln::fll11J'1J,.,ft'iftl1J'Iltl~'Il1'i1'lffl1'ill~a::

"9l111111l~ijtll11Jiftl\}ut'h 11f~luijfJtufl1'Vtlln::tYl1Jl'SOlff~,a\J~lUtJ'i::'11U , ~1~1 U~lff~1JfJWfll"

;1Pl~A U1U~lU 'ilr.J't\''Utl~'nl'1fflU 1ftr.JU1U111qjn1u11tld1ulfltllcr1'tJluflal~

inn'S 'fl'lftJ'S::uYli (2545: 98 - 99) '~fffllll1~tl~ fll11J.w~'fttl,\}'Ufn'StJallil~lU

'Utl~'WumlUfll'i '~'lhfhr.J,.,ii~llH~tJ1::lYIfY'Y1r.J: mWfffllll'Utl~'VtUnnuFhr.JrltltYrl~Yn;~fll11JrtlU

't\'Ul11Ulftftfll1!~ 1\}'Iltl~1J1Ulni' lla::llUlftftllH!~ 1''Iltl~llJtli'l1Jtl{fl lftr.JtJ1::qt1;'uulu'Iltl~
tI tI '" "4 ••••••• 4 ,~ •••••••••••• "

lliJtl1l1Jtl'Sfll'nr.J~6 ftlU fltl nfllltll::'Utl'Hl\J l~Ulfttl\Jlla::nr.J 'rt fll'S1J~fl1J1JfY1'If1tYfI1'Vtlllftatl1J

o .;" 'j/ 'JI Go' Q,I ~fU A, '1 1 1 ·
fn'iYlH1U f1l11J1JUfHlln::f1l11Jflll11Ul fll11JU1J'W\J1ifl1Jl'Vt8ununu l't1Jl1 ftDfflU 11qJ

ijfll11J-n~'fttll, 1U'i::~1J1Jlflihwr.J~t\'lU6Ar.Jlfitl ffm'ftlllft~tl1J h.lfllnl1~1'lJiifll11J,"~'ntll\} 1U
'S::~1JtJl'lJmn~

fl;ulln::f1'il-n Greene and Craaft (61~O~lu 911'Vt1 'Sl'iftJ,::ulli 2545: 21)
. "

'i\'ffflllllflr.Jlfl1Jfll11J-n.:a'ntl,\}1'lJfllnh~lU 'Vt1J111) f1l11l,"~'rt81n;, '1flfiftfll'j';'~lUflQ1Jii

ijfll11Jl~tl11 ~~ijfll11J~'Ulufllnhnu~1~ '1 ~ltJfll11Ji~'ntl'n::ij,.,a,.,iiA'illmlU~A 2)

f1l11Jdll~ 'iHllflfll'S'¥iH1UOtl1..rlfiftfll11J-n~'ntl" Na~lu~AiiNaNiiAff n::,br.Jlff~1Jffrl~fll11J••
W~'n81\}l..rfl1JfllUtJallil~lU 3) 'S1~1t11i1\JiJ'ilVr.J'Utl~fll11Ji~'Vttl'\}l'lJfllnh~l\J llUlfll11lftft
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JI • , •

U1J6~~1,ria'H~6ii~n'Ri'1JHai'\61JllYl·lJliJu~111tJ'.in'h lMLnRfl111J-ft~l't61,1um1'rhnuua~

lnRHa'U6~~lU~1tl

~ 2 .ct 1'" _I'" .•• ,~ 0 "'01 A
U81JL1J6'iHammer (tJl~tl~ U ''.ill't1 n'tl'u'.i:::UYlTi2545: 22) 9'1Yllm'.i1'iWL'.i6~

tl111J-ft~l'tO1••'u~lU'UO~tllYiuou luiu-nuft, lui'! '61o'h lRtl1h"tllla'UO~18{UL1JO{fl1Jl If. "
Hafll'.i1itll't1J'h 1) O~fttJ1:::flmJn'rh lH'tlliu;;ltn1l'tO 1.•lufl1nhnu ftO tl111Jl,ity~11'HU'1

lumnhnu OTItlO1Ji'1J tY1uout',h:mo1JYi,h lH'liif\fl111Jf~l'ttl t'flO m'itl1ufJ1JUU1U

uty'tl'l tl111Jii'Utl~lufl1n'h~lu tl1l1Jff1Jiu1'.i:::winlJflfla Ultl1J1tlua:::fll~ui'Hl1 fl111JliJu6~
• 01 •••••• 01 2 1 _r'" 0I0Q A .•••.• _,

tr1U~1 1~U1ROUaOllfU~'Utl~~lU ua:::UIl1'WU1An01JUflUun1JA~lU 2) l1J6'Wtl'.ifU1A1Uu'J"

Pil~ <1 'Run ~l11'HU~ L'WftUtl1Utl1l'tfll'iU1J'.iU Ut\'1tl111J-ft~l'tO" 1umn'h~lu 'lillAflPi1~tiu
, dOl CI! QI

Otl1~1JUtlU1fli\!

.vtll't1 ffil1J'.i1W (2545: 61 - 75) '~fffl1!111im~o~ u"vYiiiHa~Ofl111J-ft~l'tO"

1 -, 01 1 "" ....• , ~ 01 1 !I
Ufll~un1JA~lU'Uo~l'tUrn1U HU'.i1Jtl1tlA:::1Utl0fl1\ltl~n1UO 0Jf~ 'tl'U"tl!~ •• 5 R1U UlI:

n'iJ,tlolniitl 6 ~lU liJUfl'iOU lUfl11fffl1l1~~1Atl111JfiRL.aU'UO~l'tUfl~lU1HU'.i1J1Ufl1tl

"
A~lUOOflliitl~l'HUO 'W1Ji1r:'iJifJ,~1n;~ 5 ~lU fio R1Ufl111JUll~' ~lUfll'.ifJf)1Ji'1J ~lUfl111J

•••

i'1JNtl'tl'01J ~lui\'flllW:~lUlla~t\'lUfl111J~11'HU'1 ~~rl'1.1 t\'lUtl111Jthl~' lUfllniH1U ii

o~flth~fl61J 1Ul~6~~1~tl1ti1JflntJnm;~luYi 1tfi'1J1Jf)'!Jl11Jltl'iJUUll~ "'~11JlclJ1'H1Jltl ffl1J1'.itl

ll~i1OJ'Hllu fllnJaml~lU 16fllul ffl111Ji fl111JU11Jl'.itllla:::1l1:::ff1Jfll'.itU Naull~ ''UO-3~lUU1

fJ111J~11'HU'111a:;761iYtl~ffl~~U11J fll'iU1~61UU611u:'U6~;li'1J1Jifl1'.i hl1f1Ufl1~ll fl,m~1l.I•••• '!d

· 1 · , '4 QtI ~, ..:&.c:s tJJ.cI.d.c:s • , 01 _I •••
"1J11 Rtlff1U 'Hty1J'.i~tl1Jfl111J'W~'WO'1J1fl 1JL'WfJ~'U61tlum1Jtll11J'W~'W6''i:::tl1Ju11Jflm~fl6

fll'iU 1;1OLffUOllU~'U6~~i'U1Jion '1l1f1UflullaUi~lU 1.2 A'lUfll'i fJ61Ji'1J'Ufll'.i ,h~lU

oS ~_I 1'" !I~ """" .•••.•~ "" "'1 d'!I_I .•••.•.•• '11'" 01JO~'ilu'.i~flO1JUl'.iO~ Infl1Jlfl fJ'IAffflRff'ma::: fJ1J 'YI R1Jn1J~H1U tt'.i1JfllWl'tl'tl'81fl

Pl'jj~tl1Jufll'tl'lua:;li11J~lU HU-1fl1J'Ufll'tl'ltl61Ji'1JUU1Y1Hfll'.i11flllii~lU Hi 11J~lUUfl'U6thlli fl1l1• ." cw • -u ':ij,.
" . "

Yi~1~6~nulla::: ff1U~1 ~U~flUUty'tl'l1J01J~lU;;lffll 1H' nlLff1JOUlI:::1A'i'1JUPi~~Y~liJU

fln1Jfll~ 1u·nuulflqJ l't1J,h lRtlff1u 111qjiitl 111JW-3'W61 'QlU'.i:::~1J1J1fl ff1Utl111J-ft-3'WO1'i11u
; .

'.i~~1J1l1ufl"H ih,"tl~~61fttl1 fi6 ifffliiltifJ'.iiffflAf'liulI:::t.Jii1,n1~tJii-U;~lU 1.3 ~luamJtu~

"" ~_I 1 Ado' '!I .1'" •••.••••• !I
-31U 1Jf)~flu'.i~fl61J Ul'.i6~ -31UYlYl1U1ffU'ilYIlYlltlt1111Jff11J1'.itl 1JnU~-31U~Hfl1Jfl111JI

••• do •.•.••• ~ 1 1~~!I •••••• .d
t1111Jff11J1'.itlUa:::tl111JtlUtl ~lUYlYl11'H1J1~U1Jfl1JtJfl"flm'WluR 6mff 'H19'1&'tl't1111JtlR'.il'.i1J

:J! ~,d d • ,!1"" d\;j 0 • t "" .ct 11ffl1~ff'.i'Jfl6tl1~1~1JYI 'lf1tl 'H1J1l,:::ffUfl11W&Ufl1'.iYll~lU1Jlfl'W1J11 YI~'H1J~1Jfl111J'W~'W6'" U

'.i:::~1J1Jlfl 1.4 ~lUtl111Ji'1JNR'tl'01J iitl~fl1l1:::fl61J1Ul~6~ ii16fllff'rh~11Jf)lh~6ff'.i:::ua~lit60

11hh~lU 1~i'1J1J61J'H1J1tl1H'n1~lUthflty ~lU~ 1~i'1J1J61J111Jlmff~'ilA11Jfl1'HURl1al 1A'i'1J
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lJ6'U111l1tH1U"H~ G') lfflJ6 .:J1U~nliif111lJthtl~~f) h~u'.ilJ 'Wlri1 i:hU'l1qjijf111lJ.w~'Wf)'1I1U

'" *1 oCt oCt A d.! 0 '" • 1 .J,~", d'.itft'Uulumn:, lJl'WlJ~1'.iB~.:J1U'nJJ1tYlf1~~6'.i~U'.i1JUi:1t~lU'nM'.itJlJBUl1lJllJln''.i\)~llJ

fll11Uftl1nlijfl11lJ.w.:a"B 1\)lU'.itA'U1Jlfl 1.5 ft1Uf111lJ~n11'Jl 1Ufl1'.inl~lU ij6.:Jtlt.l'.itfl6U lu

l~tl~ '~i'UffUUn'~U 1..nR'ffmn~tl fl1'.il~li'uflntlU'.i1Jd'1JlJUl '~i'tJfl1'.i"irtJn'~U lHlgtlU

~11l11U~ ij lBfl1n'O'nl1U'l i''UNft'lftl'U~lU~thftqf1Jlfl;fU YfU11 ,f~l1lJftiifl111J,"~'WB1,lu
JI

'.iti'U1humn~ ff111i''Uil,i'rl6Ul1TtJhtnu 6 t\'lU UU ,.1'.itfltl'Ut\'1tJ t\'lUfl1,,j~ft'U,jiV"l
" ~. ~ ., QlJ ~ ,,,. l' ,
ft1Uffftl .•••U1AnfJlJfllnnnU M1Ufl111Jn'lJ"U1i'.it1111~ijn1J~lU "11,1 f11~tl'UU'nUUnt

• JI

n'1ft'RflU R'lUf111lJ1TUf1~lUfll1nl.:J1U ~lUU IV1J1V1Uttfl1'.iUi111'j A.:JU 21 ft1Ufll'.iU.:JftU

Q,I •• "_. 1 4 "., CV Qof.4 , •• ~ d
Uqrtfl lJfJ~f1u'.itflf)U Ul'.im e'U~f1U'UOjrllJf1"J11Jm1J1'.iOUfl1'.iUUtU1Ui:1:fffJU';11,1 1Jfl11lJflftll1U

;1~1Jn'~"'~ff·i'.ift iifl111Jff11Jl'.iOlufl1nlAffU l'il U;l11'.i~lU lAOOft'.itlijtJUUi:1tll1~Hi:1 11.:Ji1

.J!",,'" .:: oCt •••••• '" .it "1111J1tff1JUn:11J11'ilijBUyttJ11 'n.:J111JftlJf1111J'W~'WfJl'illU'.itftU1J1fl 2.2 M1UffftlytU1fti:1fJlJfl1'.i

'ri1~lU iifJ.:Jfttl'.itflfJ'U'Ul~~ flt) '.itlijrlUfJlh~lf1i~f1rft iia.:JtllU1tJfl111JfftA1fl1li:1:1fffJfltJmW
~ .1! " 1S10 _'I '" '" oCt", '"fI'.i1Jll1U U'.i'.iV1fl1ff11a:ft'ftlWn1AUB1Jfl'.i::~U11Y11~lU'.i:::'U'UuB.:JflUfJflflfttJUnt61,1~'.ilV\)lflfl1'.i

JI • JI

nH1U '.i:u'UihuA,.hlfftJUnti'mnflwm"a~U1ft~61J 'Wu'h n-311lJftihtA1Jfl111J.w~'W6It lu
o

'.itftU1l1fl 2.3 ~lUf1111Ji1lJiu,r'.i:11'h~~~1lJ~lU ij6~ftt.l'.itfl6Ulul~6~ tf1Ul11qjiif1111J

••• '" '" ' ••• 0 ••• .,.~ .,. "' •• '*1 1'" .oiltY1J'nUUlJflUl1fl111J'JS1tJl11n6UfttUUtU1WBlJuqf111 1Jf1111J'.ifllfl'.iu'.ifJ~ft6~llnt11f1111J'.i11J1JfJ

, .••~ 1 .••'.1!* I'" •••.•• • '" All .!.'JS1tJI11i:1f)nUn"lJ1V 'llW6 tlunU~-31Un1Jflu1JfIf1nBU G') 1,1HU'.i1J 1J'.i'.itJlfl1fffl1'.iyl1-31Uf)UfJU

.: 4 4 1 CV J!' Go' ~ Q "-.' 1'WU11 Y1-3111JA1Jfl111J'W~'W61, U'itAtJUlfl 2.4 M1Ufll~6tJU'nUUntff1n'i'lfl1'i 1J6~flu'.itfltlU 1,1

It ~ I~Ul~6U;; 'R'i'Ul111J1:fflJflU.:J1Ufl111Jffl111Jm1Jl'.iO 'R'i'ufh~tlUu'nuUntn'1ffRfl1'.i

Uf)flI.l1Utl'lfll~U1Am..l1116flll1-3l11lJ1tff1J fl1'.il~6U11161~1JHUlAtlU111Bfilr~l"ud1AU...
th~UYlUUntff1ffRfl1'.ifi 'R'i'UYfm'WtlUfltllf1'im 'WU'.h i~111Ji'lihtft'Uf1111J.w.:J'Wtl1'it1U
'.itftut.lluflnl~ 25 R'lUf1111J,rUf1-~1Ufl1'.iYil~lUijf)~ftt.l'.itflBUlul~6~ ~lu~'rhl"U.:J1Ul1nfl"6.:J

h~U'.ilJ fl1'.iBtlfl'illmlUtjfta6~11Jflij 'I::lijVU'tlB~h~U'i1J ~lu~fhijflQl1lJltJ~lJf1'itl~fl1'.iYilHu

1'i~mlJ lHf1111Ji:hft~~f)fl1'.iil'.i.:Ji'mn1Jf1mm 1'.i-3U'ilJff-3lff;lJuntl1lWu1t./'i:::ff'nllm'Wl1Jfl1'.i
••

YiHl1J 'Wu,j, n~111JftihtftUfl111J,"-3'WB1~l1J'i:::iil'U1J1fl 26 ~1UUWultJUntfll'im111'i ij

Mflt.l'.i:::fltlUlul~m GU~mj~U'ilrlRf}t.I'itff~ftUn:::U IV'UltJlUfl1'it.lnllii~lU lHYI'ilU 1~11,
UHu~lUUnt1'~qt.l'~tNft' Ufl1'.it.lnlliinu"6~ 1'j~u'.i1.1 1J6'U111JltJ-31UI111JltfflJf1Uf1111Jl

"_I .••••.•• .oS •• , .,~ •• A 0" •••••

f1111JffllJl10"()~eun'U~ lJff'JunlJ 1Jfl1'j~ft,,1Jl'ill"6-3fflf1~ 'W6l~'It'U'Ufl1'.i~M~l1JHnfl1'I

••t~ CIoo'4 " .q "1.4 ~ .-=e 6'J 1 Q,I d do ".4 4
1JnU~~lU"6-3~U'i111'i 'WU11 i:1'1U11~1J'.it'l'l1Jf1111J'W~'WBI' U'.itft'UlJlfl 1J1'WV.:J2"6 fl6 1J
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~hu'h1J lum"l~ffu i'l~f)'UhflfllUit::"f) i'':i::tJ1Jm':i9i~~l1J F-mmnlnllii~lU'Uf)~~tJilfl~jj

fl111J.w~"f)" iU~::~tJtJ1UflitH
"" "" ,f..,,, 0 '!:! A ~•••• ..,..;"'" 4 1'nW f)1J'iU'fI~'i~U(2545: 72-79) 'fIlm'il'ffl~11':if)~'AJ'''fJ'fI1JFmPlf)fl111J''~'ftf),

'Uf)~Ufllil,.tH1HU':i1Ji Ul"Plfll~l'f1'W1JlflUfl'i"1;jum':i1i'mi~dln' 1AfJtj1Ji1f)(h~l1tJtJtillfU~

lfl1Rl1~Ulifi1tlOl~gfllil~ftJifl1':i'UtH l'Hm1J \llU1U 222 flU 'ftUmlu~fltJiflU"fH l'i~ll'i1J
" ..

ilU1U 119 flUlli\::Fl1J;'ttl'il':i~unl 'lU1U 12flUnllli~'tt1JA353flUNftfl1':i1ifJluU1UiilflmtJ•
fl111JfliiUitU'Utl~"Ufl~lUlHm1J'lflft1f)Ol~~d'lIf11l1W''t't\J,h "UmlUU1UlIlfliifll1l1'fttll,1U.. "
~lu;jtJiilliif)di U'i::AtJ1Jlfl 1'ft'1:aitufl1111~11'tt\l11u~lu;jih "Ufl~lUliltltJli~'M1J~'~i'tJfl1'i

ij1'fJfY~lU'illfl~1l~fltJ1jty'Jrltlfh~ff~11ff1Jf)Uit::'~i'1Jm':i~fltltJ':illiu mnimul~lu lUA'lUtJiflU

"ufl,nujjfl1111ffll1Uoiil'tt\l1~u'flUflUl~f)flU1AlI'Uffl1l1':ioiil'tt\l1~'A' uitllfl~iltlJ'tt19f1lil

'li'ftf) iv iutJ;fl1' 'Wumluu1u 1'tttVmfllllfltJli4tlui111~lU u1uil"fJ~'ftUmlu11ffl1111thtltlJ

1;jU6UAtJ1 ntl fln 'fluifl1':i'Uf)~"UmlU

1;0:: l'ili~'nj' (2545: 95 - 96) '~ft~11~tl~ fll1ftfl~11mmiifJUfl1111.w~'Wtl1,iu

m'itJii,jA~1U'i::'tt'il~'ftUfl'llUUU~~fl1J'rnrfl~lUUtlf1~~1J;1i'fl~lUllflit''fIfJLU'U~,hfl~ ~~~'fJ

,.!"It tl "" i """" "" "" , ""..;..;..,~..,i"l'lfllU1tl~m':i!~ ''Utl~flitit1tJtl':im'l::llU1fl~'IfJ~lStl':iff1tJf)'ifl'lJllU'Jfl~'fIlflfJ1fltJ1J"fJ!~'il
~ '" "'..; ••• , 4 i , _I"" ..- "'1" •.• " ..• '"llit::1J"fJ6UllIUYllIM'lPltlfl1l1l'ft~f)'ilUfl1':ilJ{)tJ9I~11'lfmm4~1Uflf)nflllw::~1l.I~111J

"i'tJH~'lftlUiunlJ fl111J~11lf\l11u,nu fl111Jdl1~ft6~~1l.I'Wu,h'utll't'tnllli~ 4 A'1l.Ijjfl11un~

"f)i,1U':i::AU1l1fl
.,f _I 0 .." 0 '!:! A .s i ~" ...;lfJflq'flli lJ1Ufll (2546 : U'fIfl~fJ6)'YI1fl1':i"flllll':if)~fl111J'W~'fttl''Uf)~l'lJl'ttUl'fl

~1i1'i1fhfJfftJU1Ui Ul'URfltl~U~flUfln~1':i1'Ufl':i1Jln5-6 9itlfl1':itJiillii~lUA'lUm':iff1Jtl1Ufli\l

fJl1ff't't9i~'WtJ,h f1111J14~""f)i 'ilA'luil'ilitJfI1fJiUf)~ft'fll':iA'lu;J'ilifJtl1tJUtlflf)~fl'fl1'.ifl1nJiiU;~lu

A'lUfl1'ffUff11Jfli\lmlff't't~~'Utl~1«1'ttU'1~~1'i1'il;htJffm'f1U'Ul'URfltl.ru~flUfll'j~1':i1'Ufl'i1J1r.5-6

¢.ihif)m~,jiillil~luA'lUm':i i1mf1ufI~tJ11ff'W~~tlyiU':i::AtJ,jlUflitl~ UCt::fl111J.w~'ftf)'.A'lU

iI.iutlltJ 1tJf)~flfln llCt::tl111l'n~'Wf)1.A'luil. itJtl1tJUf)fltl~flmjjfl111ld'1J,;u1f'YIHu1fl, U':i::~u

,jlUflCtl~fltJfl1'i,jiiu9i~lUA'lUfll'jffUff1UfI~tJllm1~~'U6~1«1'tt\l1~~1'i1'i1fhtJffUff1Ufl6~ll~fltJfll':i

~1':i1'Utl'itJln 5-6

l'il'lUJ'YIi''lh':i::Qa (2547: 121 - 124) ihfll':ifYfllll1~f)~il'\)i'tJ~jjNCt9if)f1111l.w~

'Wtl''il'Ufl1':i'l.liillil~lU'U1fU'l~f)'4fYlffUl,\)l':iViUl~tlU,)lua::nwcnff01u 'Wu'hil\li'tJ'lJtlflCt~jj

Na9itlfl111l.w~vtf)1\l'tlfln,jallii~lU 'U1f\ll~f)'4mffUl'l1'jiJfif)tllfl ffmUtll'Wff1J':iff':i::AtJ

~lll1ftl~ fJ1Q':il'lfflU':i::O::l1al'tlfl1'itJiillii~lU u1uil'\)itJ~rif),,r&fl~tl1111.w~'Wf)i. 1'l.tfll'i
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,h:nu lfttllllff'j11J'j::~1J1Jlfl flt) 6fl'jl1~'\.Uftt)1.A'\.Alt11Jlt1U~::m11Jil11~~1'\.Aft111Jd'1JWUi'Oll

~i11J~1'\.Aft111Jii''\.Aft~''\.Al1U'1~mHl'\.AfffllWU1ft~t)iJ''\.Amnlfillii~1'\.A ft111Jthl~\l ''\.Afl1~

tJnllii~l'\.A fll'I tlt)1Ji'1JU1J06nmjftl::'Ut)~~1'\.A~tJfillii 16mff~11l1U'1 ''U~lUl1U~l1U'l~ U~::

th'Uil£Vl11U~::fltJtY'I'Iftl~tl101lm'itJiilli\~1'U 1'\.Al1U'1~t)1{fflff'Unn6 fl6

~ffltnAl'n,j''U1fttl111Jftl111J-i1'U1ty ''UlfItlUtl1ifln611~2JU~::~.,.mm'Iu-a:l''tll'U l~umj'tI' l11i
.e. ~!I" .4 a ~ , _14 ~ _• ., "4 •• 0

'U1ftft111J'il'i2Jffn~ff'I'iftl1n::ft111Jfl'i::~6'i61'U '\.Afll'i1Jn1l9l~1'\.A lJ'I::flt)lIflllFj1J'il111116'U \11

••• '" " QI , 4 .d: ~ ,,~ .£ "-!1"l1'i6.,.ftlcnffm'\.A1J1~ft'\.A1JtnAlItnj'\.AlfIlllft11 6fl"~1'lJll1'\.AlllU1tJ~1'\.A6'Uw l1ft111Jff::ft1flU~::ft111J

i11Jijt) fb'Uiltyl11U~::fJtlff'I~ftl~tl101Jil,itl~1'\.A fffllWU1ftA't)1J1'\.Afll1tJiillii~1'U1'\.Al1U'l~

~ ••• ~ '" _I " ~ .••
61{ff1ff'UlVntl ft6 'UlftUft'\.A61{fflff'\.A1\lUn tIl'\.AWll1'U::U~::')ffi2fllJmftlU~::l1t)fl1'il~tI'Um'i

fft)'\.A~11Jii~1it)'\.Aill1i t)-nftlcrIffOl'UiiffmWl166ftUn::nl ft1'n12J 91~6ftt'\.At)1{fflff'\.Al'iJl'i ,j'ii691'Il

"" •• 'JI ••• """ •••••l~'\.Alftt)'\.A'Ut)tJu~:: 1Jtl,)11Jfll1l1'Ul'Jr1fl11ffltJ~1'\.At)U



,
""unn 3

'Uf11'.ifffl1l11itJflf~rl' ijfffl1l11~ti1f11'.iffmn lf6~ i1,iB~)jNn~6f1111l,"~fff) " 1u
fll'.i1.l~mi.a1U"f)~'WUfl~11JthUfl~lUtJ'.i::O'1Jff.aflll : fl'.iWfffl1l1 11Jl'Uftfll-31'r1'W1I1f11JfI'mn::
AI"" A"" •••~ QI 't ~ QI ••••••••• , -11" _1""-lJ'.illtucr1n 1"611f1'.i1::1f1Jnll1~L,ua::lJnOf)Ul1l0'rlllNaft6ft111lYN'W6 , Ufll'.ilJ~1.Jft~l1J

1~f)1Aun::l'In01.Jlfio1J'.i::il1.Jft111l,"-3'W61,lUfll'.itJil,m~lU'Uf)~'WUfl~lUthUfl-311JtJ'.i::ftUd'~f11J

.hllUflftl1l1ffff '.i::A1.Jf11'.ifffl1l161qfll'.iti1~11J'.i::A1.J9l1U1fU~un::'Slll1~~61~6U jjn~hlil1Jf11'.i

"1ill~6 1tJii

, " .
1.1 mZ1I1fl1 (population) 1.h::1f1fl'.i1ufill flU 'WunnuntJn,m~lU tu

" .
thum1U tJ,.::O'Uff~f1111Ul'UftTfUnfl1~l'rI"1l\11UfI'.iun::mllWcr1n tJ'.i::fl61J~10 tY1UflHl.I1\1tY

" "fll~1'rlff1l1f1UfI'.i1Ju'rIlii tl'1l'rl'.itJ'.i1fll'.iUn::tJY1111nii\llU1U-n.:tffU 1,565 flU

1.2 "IUUtfl")edl~'1tHth::"ltl' (Sample Size) ~111uft")U'rlU"f)~tJ"::'rlfl'.i~1f'lu

fll'.ifffl'J:n1~'lflf11'.i~1I~1tldl.alfl"Ufl~lUtJ,.::O'Uff~f11J \llU1U 318 flU '~t1ft'Sfhu1W

"U1A~1tlth~ft6 (~~'W',j'J1tl~11.J2544:14)

n N
l+N( e)2

N

e

'Q.f , d: '"'\lU1Afl~lIft1DtJ1~'YIfttHfll'.i

'UU1RtJ":::'r1fl'.i1"1\1111ll

0.05
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fll'.i~lJi1f)lh~ (Sampling Method) fl1'.iqlJi1t}fh~ lrnfl1'.iU1.J1.Jfl11lJU1\l:ai1uu1.J1.J

"'tfUl0;JU91f)U(Multi-stage Random Sampling) '~ffAt'bWIJf)~ilU1U'W,rflHU nlJ 318 flU

"
(Proportion Allocation of Sample Size) ~~i1

(1) flUfhu1WHltiAff1U'Uf)~'UU1A;)1f)th~ luu~u:milJilUUfl911lJ'tfU10~lU~

ffm~l1l.at)fl'.i=~no1f)fl1U'Uf)~fll'.ilaf)fli1f)th~~ltil1i1rJlJft'U l'UuPiu:m;lJ lADlrnfl1'.if'hu1w•

ilU1UYfUnnU X 318

~hU1U",UnnU'.i1lJ

43 X 400

1,565

9 no

,
'H'UlrMl'U

1) tY1unnulHtY (633 fl'U)

- th,rmlUl~'Ul"'fll'.ifl'.ilJ
'JI 'JI";

- flf)~fll'.innHU1't'1

..• '" ..•
- flf)~fll'H~'UUU:1.Jil!'lfflf)~fJU

- flf)~l~UUlJ't'I1.J

- flf)~91n'i)Uf)1.J

- flf)~'t1:tijfJUU~=1h:lJ1~NU
.•...•

- fltHU91fll'.i

- fltHl.h: lrJ'lfu't1AU't1U

" "- flf)~1.h::fflUfl1'U'Wl'ItIlm:fI'Ulj

fflJ'.i'.itlfll'"

- flf)-:iUNWnUU~:Ul'.iffUll'lff

- thUml'Uflf)~'r!Ul~U't1AU't1U

o U

.1'U1'Um&M1U

142

28

45

41

21

92
37

65

106

25
31

29
6

9

8

4

19

7

13

22

5

6
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• ;llUlUftUnnU ' '" ,
'tnntl~lU nq"""J8tlH

2) fll~1'rlTf1J111Um(732 flU)

1"''' 1 77 16
1"'~ 2 80 16
1"'''3 109 22
1"'~ 4 99 20
1"~ 5 96 20
1"'~ 6 55 11
1"'~7 86 17
1"" 8 57 12
1"" 9 28 6
1"" 10 45 9

..•
3) UU'rI1fi 43 9

4) UfjlJ1i1U 104 21
5) tY~'rI'itl'nfl11 53 11

~1Jl : thUnnUU'i::nUff ~fl1Jflf)~fl111~111U'1~fl':i::'rI11~llH~lU"fflUif9HhU'llf)~ilU1U

.t1f)th~~'.nUfl1,1itl ilUUfl~l1Jfl~1J .••nrnnu" thUmlUU':i::nUff~f1U ~~1f11J

2547
(2) fl1':i~1JA';)fj1ifl1'ilh'ntJ4f)TfUflnlJ 'uuPi~~anhtJ~lU 5 U11~1J1i'lJ\}~lfl

Pl1f)th~'lfl~f11'lJ1hilU1Uff9lt'i1U"f)~.t1flth~~till1UA H 5 f1~1J11.l~f)(1)

. ,
2. Ifl;t)~jj8mll'Unl11i'rJ

'" •• <II2.1 iJn"'W::"8~lft1tHU8

lifl'NtU::lf1~f)~~fllrhJU'lJ'lJtYf)'lJtl11JU':flf)1J~1tJ3 thU fit)

thl.l~ 1 'iim.4~.,t11U1~tJ1fl'lJ'rtUmlU

rbl.l~ 2 U'lJ'lJtYf)'lJtl11Jl~tJ,)fl'lJi1~itJ~;jNnAflfl111J,"~Tff)1~'Ufll1Uilllii~ll.l"f)~



fl11mi11~,'unu "'ftllW::~1U ftl'n161Ji''U

tY1JWUTim'Wti'U~fh~lU fl1111,tUfl~ lU~lU

UltJ'UltJUa::fll',m;111'

46

1'fUfH1UthU n:nUth::flUtY ~fl1JlUl'UAfl1~l'tl1'fUa::m1Jwcna 1.h::flfJ'U~1tJ
q

ft111Ji''UNA'YfJ'lJ ft111J~11'Ht11 fll'i,j~fl'lJ'Uty'Yl

'I" ", 0'.i1tJlAUa::ff1ffAflU ffm'Vm1Aa81J Ufll'i'tll.:tlU

thu~ 3 U'UtJffmJ011JUl.J'lJtJalmifA&f\tJ1fl'lJ;]t1Jtf1t2tJff'i'jftua::;l81ff'tJ8UU::l~tJ1fl'lJ

ft112JW"'W81, , Ufl1UJallii"lU'U8"1'fUfl"lUlh::flU if~ft1J' Ul'UAfll~1'tl1'f1J111Utl'jua::tJ;lIWlfIa

-J!. •••••
2.2 l1ig'11~lft18~Sl8

m'iffflll11i'tJl~8.:a ih)'~ij,.m~OO111J,".:a1'f8 1, 'uflnuallii.:alU'U~fH1Utf1ufl~lu
•••

U,::tiuff~flll fl'Wflfl1!1l lUl'Uftfll-31'tl1'f1J'H1Ufl'iUa::ui1Jwcna ij11iflufffl~lfl~a~i18 ~~U..
~ 'QI ~ 0 ~ -." Q2.2.1 t'fflll1 'jltJ~lU 16flff119lH C'J 'HU.:tufJ9IUl 'U'tlfl111J 'tllfltJ1'UO"'tll.:t1'Y1fl1'

ua::l~tJ1;l8~ti'lJ"hun~lU U'i::nUff ~fl1J;lo2Jaffa~ flU1itJflUftfllll"'8-3~~1~tJ1,j'o"flmhufl.:a1U

tJ,::fl'utf "f11Jitij~1f1rrrhfl111i 01l1Ult1 , U8ft~1i481 ~1;1u,j'82Jath:: flOtJfl1'ifffllllua::li'Ju

1 " " " AI " •••••.•.•••
UU1'tll" Ufl 1108flU1JtJff8'U 011J 1'HffOAft 68"fl1J1AQlJ'i:: 1.'1'~f1'Uf)~fll'i 19tJua:: 1Jf1111J

m 1J1::ff1JflUfl~1Ji1fJr.h-3 , UflU1itJ

" .... , ,I", 0'4 _ t!! .••.•• "
2.2.2 ff'il"U'U'UffO'lJ011JU 'lJ'lJ'i1-3'Uuua1lffU09l0tlW::fJl 911 tJ'tl1J'iflll 11'tltJ1U'VtUti

•• 1"0 02_1 ••.•_1
l'Vto~n'ffo'Uua:: 'Hfl1UU::U1 UC11lJ'i'UlJl~u'Ul.JffO'lJfl11J

2.2.3 U1U'U'lJff8'U011J~'A'i''lJfl1'iui'lJU1''U/(11h'u'H'~I;tJ1'Ylty ~lU1U 3 \11U
••

('i1tJU l1JU'ilft{) 1UfIltlfl'U 1ft) ft'i1'ff8'Uft111J9IH'UO~1i1 t)'Hl (Content validity) ft111Jtl10'lJfll11J
•••

•••• "'"" 'J/ 1 ... 0' •••• '" 2'lIfJ"IUt)'Hl ua::fllll1 'tll'YUa1 AtJfl1'i11ftn::'H~'YUfl111Jfft)~flUt)" (Index Objective

Congruency - IOC)

1fffft'j••
IOC

IOC

LX
N

•••ftt)
•••ftt)

LX
N

ti1~'}fUft111Jfft)Aft/(t)" 'i:::'H11~;l fJfl10111ti'UlA Q 1.1'i:: 1.'1'''rl
.Q d ."4

fla'i111'UO"ft::UUUft111JflAl'HU'UfJ"Fjl'YrJ1'Y1ty
o ".::
'lU1U~1'YrJ1'Ylty
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mf'llnll'ltJ1ih-nnfrifJ\'nh 'tlmmfJ~ (Try - out) li4tl lM'UUUfftlUfl11JUfl111J14fJ1iu(Reliability)
II tI

ttl11ruonli'tJfli'~ij~ffmmhuuUfftlUfl11J 'tll'l~U,tl~ (Try out) fl'U'W,rmluttl,rO~lU

tl':i~flUff~ft1Ji'~111~fJqTitJ1Uft~i'~111~ff1~1Ji~lU1U 30 flU Uft~1~UUUUfffJ'Um1J1Jl'rl~fffJUft111J. ~
lJ1tJ~(Value Reliability) l~tJlrntl1Jtl'.i~ii'rliUfJftyh (Coefficient alpha 'U6~ Conbarch) '~th

~ .
tl1Jtl,~ii'rli fl111J1J1tJ~'U6~U'UUfft1Ufl11Jl't;,n'U0.9690

IS lV
3. fl111fl1J1')1J1111"8l1D

tI tI

~itJA1Iiluf)l·n~1J'U'fJ2.!ftilll1J';Ufl6U R~U
3.1 'U81111"fMllmiom.nJlJ1iu ffl'Un'rltJ1f)11iAfl11

1J11nl'lumrJql'UtlfJ1J111J1i11'Jfli46'UfJfl111JfJ1!1f111~li'luf)l':iI~'Un'Un1JoG'tl2.!ft1tl6~~huo~lU

tl '.i~nUff ~ft1JlUl'UfiOl ~1'rI'W1J111lJft1Uft~m1JW"m

3.1 i'9&i.:.tutJtJuetJ01Sl~,"U-m~1'U1"'.:.tMru8.:.t,h~'lJltl1aillfJUU'UUtYfJ'UOl1Ji\'1tJ..
flU1f)~llft~'Utlfl111Ji11JijfJ'lrnlUU1111nT1'tl'Utl~U9ift~111l1tJ~llut90UtJ1JfftlUfl11JUft~'UfJi''Ufiu

tI tI •

i\'1tJfI'Ult)~ 'i11J\llU1'Utl~iiU 318'~ 1ft'mufll1J\llU1UlimlOU1J'Uff6Ufl11J

01'itl1~1J1ftHftffJ2.!ft~1ft'Vl0U1J'UfftlU011J1uffOAOnllfl'il~li'.u'tl2.!ft R.:Jd'

..• " ...;.., ~ ~ 1-1'" "1 ' ..• "fltlU'rl I 'Utl1,&ftlfltJ1flU"fJ2.!ft'rl11J1Iftn~'H ~tJ111ftlf1111JflUlt~'if)tJft~

fltlU~ 2 ;1f)\!m~tJ1n'U;hlitJ~ijHr.~f)t1111Jff-3"'f)1\l'Ufl1'itlnmt-31U'UfJ.::'WUmlU

o cv _I".::f Q .11 • .:: ,d 1"'" ""fflU O~lU1J'i~OU" ~fl1J11fll1~11 ~tJ111f111UfttJUlt~~1Ul'lJtJ~I1JU1Jlf1':iJ l'U 'lt1l f'I11~'H'UfJ\!ft

4.ct tu Q,I •• I ' . .e6 4'" 4 .., i 0 ..,

111/'i~~'U f)l'i1~1J1f1'i1J'i~1J1wm(Rating Scale) °11-31/'Hlftf)fl 5 ':i~~1J ~tJml1U~1~~'U

'"fl~UUU 5 l11JltJfl~

'"fl:UUU 3 111/10tH

.., '" '4"''' ...;'i~~1Jfl111/'W~'Wf)\l'H'ml1U~1tJ1/10'rl~~

.., •• ,"'<4"'.i~~'Ufl111/l'H'Wf)\l111f)l11U~1tJ1J1fl

1::RUfl111J,"-t'"f)1\ll1i f)1~Uft'1tJtll'WOftl-3

'" GI '" '4"'''''fI:UUU 2 'H1J10tH ':i:~1Jfl111/'W-t'Wf)\l111f)l11U~10Uf)tJ

4 .., '" '4"'11""';fI:UUU I l11J1tJm ':i:~1Jft1UnH'Wf) \l'H1f)l11U~1tJUf)O'rl~~

1~tJ1~lf)wcr11U 011Utlftfl111J111J1tJ'UfJ.:J1:R1Jfl:UUU thn~gou1JU6-310t)lcr15':i~R'U

" 4 1 " ........•(Best,1981: 236 t)Hfl~ UqJl~l l'Htl'U'i1/~'i 2542: 44) flt)
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• '" ..•. d
'If1.:.tfl:::U'UU ~::~llJfl111JflYl1MU

• 4
4.50 - 5.00 'H1Jltlfl111J11 1I1flll~Yl

•3.50 - 4.49 'H1Jltlfl111111 1I1fl

2.50 - 3.49 • 'lhumn.:.t'H1I1tJfl111J11

1.50 - 2.49
, "'H2Jlt1fl111111 U6tJ

1.00 -1.49 • " 4'H2JltJfl112J11 U6tJlU'IYl

4 .••. o'_f.!'" • '" 4 "ilt6U1l3 fmfl1n1fl~~lmtJ'lJllltJ'lJfl1l1J1l91fliltl-ru6.:.t'.i:Yl'Ufll11JlHl'f6 11Ufl1'.i

'l16Ui.:.t1U'lI6.:.tl'fUfM1UthUfl"'lUll'.i:ftUff ~fl2J lYltllfu£lA t-test lm:fl1'.i1lfl'.i~1ffl111Ju'l1'.illnu

U'U'Ulll.:.tli;ltJ1(One way Analysis Variance) 'ufl'.itli~'m'hjjfl111JUiltfl~HftU6fh.:.tihjtJthtltylll'"

ffOilt'~;illUUfll'.illYlff6'U'ltJfiiltl2J1ifll'.i'll6~ l-mllll (Schaeffer's Method)•
4 " 4 '" _I " 4 "" 4' 1~16Ull 4 'lI6\1alfltnfl'Uilty'H1fJ1Jff'I'.iflua:'lI61UU6UU::lfltJ1fl'Ufl111Jl'f~l'f6 '3 Ufll'i

.QQ,IQ a.r ., Go' V A " " .Q, Q tit¥.
11{)'Uilt~lU'lI6"'l'fUfl~lUd1Ufl"'llnh:flUff ~fl1J 11ml:'H lRtJ 1'IflYlflUflfllnlfl'I1:'H lU6'H1

o "5. fll1'U1UJ'U8"8\1i1

fll'.i,hlffU 6~6\1a~itJ' 4iltl'.i1~ , ufll'.i,hlt1U6~6\1aua:::ullaHa 1YltJfll'.i'U'.i'itJ1~

9t6U ~ 1 ~6\1aU1U 'ljflfla-rT1 '1l1~tl1ft'lJ'rnjfl"'lud1Ufl"'lu'l1'.i:aluff ~fl1l lul'U9t

flHl11l'f1J'H1Ufl'i ua:::m1lWlfla.
9t6U~ 2 ~6\1tU~tJ1ft'Uilllitl~jjHa~6fl112J,"~'W6'1I 'Ufl1'illnllil"'lU"6~

'WUfM1uthumlu'l1'.i:ftUff"'fl1J 'U11l9tfl'.i"'lll'W1I'H1Ufl~ua:::m1lWlfla•
~ 6U ~ 3 Hafll'.i 11fln::a11'ln tJ'lJlfitJ1Jfl111lUiltfl~1~'U6",illl itJ~jjHa~6fl111J.w~

'W6' 11, Ufl1'.illnllii~lU"6",'WUmlUthurnlUll'.i:::ftUff ~fl1l1Ul'l19tfll"'lll'W1J'H1Utl'.iua::'l1i 1IWlflt1

9t6U ~ 4 H1Ull'.i1~fl'.il:a1ilty'HlfJllff'.i'.ifl/~alffu6uu:l~tJ1ft'Ufl1111,"~'Wfl 111

lUfl1'i1l6llii~1t.I....u ornnh:::ftuff ~ lul'U9tfll ~mt1J111t.1f1'.ilm:'l1i110.1lflt1



,
•••'U'fl'fl 4

m1 ffmn1i'mt fH 11\1i'tliiij,.m~tlfl1111,".:a"tl 1\11um1 'l1611"i~lU'Utl~'W,rfHl U

th,rfl~lU 'lh::OUff ~flll: fl'HiHlmn 1Ul'U~fll ~1'rl'W1It11Ufl'illa::'l1i1JwCJ1a 1AU11ffUtlHa
~ "" ~'JI ~ '" .1flnf'ffll!lua::11fln::t1'Utlllatltlmuu 4 ~tlU A~U•

~ltlUii 1 ;j'tl2Jafbu 'lJflfllt,t 11'l11~tl1n'U'Vnrfl·nu fh,r fl,nu 'l1'i::0uff~flll

1Ul'U~m ~1'rl'W1It11Ufl1ua::'l1illwcrm•
~f)U~ 2 ;j'6\fal~tJ10'U11,i'tl~ijHaAf)fl111JW~W61v 1ufln'l16,m~lu'Utl~

mrfl~lu~hir nnu'l11::nUff ~fl1l1ul'U~fll~m'W1It11Ufl1ua::mllwerJa

9ltlUii 3 Ham'S 11fl'i1::HnnlJlIl;jtl'Ufl1111U~fl~1~'U6~11\1itliiijHa~f)fl1111

w~'Wf)1\llum'i'l1ami~lU'Uf)~'Wir M1U~hii mlu'l1':i::nUff ~fl1l1ul'U~fll~m'W1I111\1fl':iun::mllwcrltl

~tlU~ 4 Ham'j11fln::H11qJ'i1tl'l1ff'j'jfl/,j'f)ltYUf)UU::l~tl101lfl1111W~'W61 \l

lUfl1'j'l1ami~'Wirrn1tJ'l1'i::nUff ~ 1l.ll'Wml~'l'lmJmufl'nm::'l1illwena
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ft6'U~ 1 f8\faci'1'U1JtltlQ'ti)'tJa~rnfttJyt..rfN1Uth:ft'Ui~f'llIl'UI"ftfl1~mtllm'Uft1

Ua--U;lIWcrla

'I16\!~uhu1Jfltln,t1'tll~lJ1tl1Jminnu~h,rrn1Uth:tlUff ~flU'Ul~~fli ~1'FlYfU111Ufl'J

un:tJiuwcnn '9\'uo lYffr'i:A1Jfl1'iffflln 61qmnhnu 'i:Amhul11l~ un:'illJ'~
.•• , ..l

'illJn:16lJiilUUiil~U~1'il~'Fl4.1

1fllJ

111.1

'i:At.Jfl1'iffmn

'i:A1J tl11f.

'.J:A1J,.bU.

'i:A1Jmtlltyl~i

q~fl'hmqJf!ll~i

111.1

, o;;tl
1:111H 2 - 4 1J

, ~I'i:111H 5 - 6 1J

6lq 7iJ ;fu'tJ

111.1

184

134

318

56

99

149

14

318

44

88

92
94

318

57.9

42.1

100.0

17.6

31.1

46.9

4.4
100.0

13.8

27.7

28.9

29.6

100.0
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.
~nHn 4.1 (~tJ)

II

'" "'"'WUfH1U'JU~U

'" .
'WumlU1'Jl'J'W

111J

5,000 - 10,000 unt
10,001 - 15,000 1Jln

15,001- 20,000 1Jln

111flf)";)'20,000 u,n
111J

78

84

155

1

318

232
79

7

o

318

24.5

26.4

48.7

0.3
100.0

73.0

24.8

2.2
0.0

100.0

~lfl~l'n~li 4.1 tl111lgUi'1::rtJoa::~tJlIa.,t1'U'UtJ:JVfUfl,nUfflUfl,nUU~::flUff:Jtlll••
lU!'U~fll:Jl'rI'W1I111Utl'iUi'1::mllwcni'1'Wu"h

l'Wff 'WU11 lRO'i111'WUfl:J1UfflU nnuu~::nUff :Jtlll' Ul'U~fl-S:Jl'n'W1I111UfI-Sua::•
U~lIWcni'1~huh1qj!1jU!'nff11tY:J fl~ul1uftJoa:: 57.9

-s::~um-Sfffl'}n 'nU11 lfltn'111'WUfH1UfflumlUu-s::nUff :Jtlll'U!'U~fll :Jl'rI'W1I111Utl-S

ua::u~lIWttla ~hu'l1qj,ufluffmn-s::~uu~tytyl~i flfl!1juftJoa:: 46.9 'itJ:Ja:J1I11IUfl1'iftfl'}ll

'j::~UtJ'4mtytyl flfll1juftJoi'1:: 31.1

tJlqm,l'il:J1U 'nu;), 1flO'i1l1'WUfH1U~huflnUU'i::nu ff :JfllI'U!'U~fll :Jl'rI'W1I111'Um

~."" ., ...• 0'::' iJ.1,~I .••~ " •••ua::1J'i1lwcna ff1U l1tylltJ1f,lfl1'inH'U~:JU~ 7 'UU 1J f1fll1JU-StJoa::29.6 'itJ:Ji'1~1I11ltJ1qfl1'j

o •• iJ""~"'rlH1UtJg-S:::111H5 - 6 f1flllJU'itJOi'1:::28.9

'i::~u9hul1U~ 'Wu·j, 1flO'i1l1'WUfH1UfflU fH1UU'i::nUff~f111'Ul'U~fll ~1'rl'W1I11'Um
II

Ui'1::U~1Iwcni'1~l'HAll111U,u11u'nUfl~lUiuff~ flfll11uftJUi'1::48.7 'i6~a~1I'~lHA1!111U~••
II

'n,rmluiumn~ flfll11uftJua:: 26.4
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...
••• !if ••• U _Of <II •••••• , ••••••• _'4 ~ U

"8'"'" 2 "8l;JQlflU'1nU1J99tJ"''''HQf)8tll1'''yt~Yt8I''IUnl1utlUf)~lU''8~yt'"tl~1,"

m..rMl'"t.l1::n,"i~ft"","1"f)tll~I"'YW'Hl'"tl11'Q::tA"'WonQ

4 "'M '" -d .•••.• 1 1 .,""- "'.oS '"fll'i1&f1n:; 'tYIJ' 'O'rl1JFU'~ Ofl111J1H'WO , \J fll'i IJn1J~~lU'U6~'W\J fl-31Un 1\J fH 1U

U'i :;ftU ff -3f11J1\J&'U~fll-31'rl'W1J111t1f1'im,:;u~1Jwarta U'i:;flO1J~10il,io~lUfl111J1'h&~, 1t1~lU

~l\Jafl1ltu:;'ntl~tJnu~ ~lUflnOO1Ji'1J A'lUfl111Ji'1JNR'I61J A'1t1f1111Jfl'1111U1 ~lUfl1'jU-3ft1J

Utll'll tll'1t1f1111Jff1J,;t1;ft1J~;11J-31t1 A'11Jfl111J2i1JfI-311JflUiiH1U A'11.''j10 'R'~61~61J ~lU

ff.fllYU&1Rft'01Jl1Jfl1'iii~lU il'lU1J 101J10ua:;fl1'j1J~'tY1'i 'i10tl:;16fJRUffR~H'1J~11~~ 4.2 - 4.13

..d I d • .d QI .et ••• we.~nnn 4.2 f11&~aOfl111J0~l1JU1J1~1!lUUft:;Ni.'I'U6-31:;R1Jfl111J'W-3'Wol"11Jfln1.Jn1JGll~lU'U6~

'WUfl-311Jd1Ufl,nUtJ':;fttl ff -3f11J'1Jl'U~fl'I 'IlfI'W1J'tY1t1f1'i&la:;1.J~1JWartai1UtI ml1t1•
!1 '" "IJ"0'j10~lt1

.11 9i ..•..• , tJ••...- ....... ~
" B1IlIHDfl6011ntJfI~l" 1:;iltJfnl1m~•••ft "

x S.D. &lUaNa

1. f1111Jd1!~' lt1fll'i1l1-31U 3.76 0.72 1J1fl

2.
.•..
aflllw:;,nu 3.68 0.81 1J1fl

3.
.•..

fll'iOf)1J'i1J 3.59 0.82 1J1fl

4.
•••• 4

f1111J'j1JN~'If)1J 3.97 0.75 1J1fl

5. " " Ul1Jfllll'lf1111Jfll1'tYtl1 3.31 0.99

6.
.•.. .•.. .•..

U1t1flllHfll'i1J'Ifl1J1Jtll'll 3.17 1.12

7.
GI .., QI ",

ff1J1'ftl1i.fl11'ffl1JFj'i11J'I1U 3.50 0.89 1J1fl.
8.

.•..
f1111J1JtlfI-3 3.58 0.89 1J1fl

9. no '~Ui.'l:;fflffAfl1'i 3.04 1.07 1.htlflftH

"1 0 U1t1flftH10. ff.fl11'fU1~ft01J t1fll'i'rl1-311J 3.43 0.84

11. t1101J10Uft:;fll11Ji1111 3.26 1.02 1.htlflftl'l

1'J1J 3.57 0.76 sno
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'il1flill'~ H~ 4.2 l~t)'n 'ill'.iWlf111Ugtlri1.U1~f.l-lll1JU1J1ilt'i!lUU~:: fll'i ut.l ~r'Hn::ii 1J

fl111JYf-ll'W61'il'W1J'h lUfll'it.lnU9l-ll1U'U6-11'WUfl-lllUdn!nnut.l'i::fl'uff-llfl1J lUfll'W'i11J 6g1U'i::ii1J
.•• - A .Q M (I,f' " , .ci 'I Go'

1J1fl fl6 X = 3.57 u~:: S.D. = 0.76 W6'W\lntul1J'il'iltl'i1f.l~lU'W1J11 fl111J'W-II'W81'il'U6.:J'WUfl-lllU

d1Ufl-lllUt.l'i::fl'Uff-llfl1J~iift111JYf-ll'W8"'U'i::ii1J1Jlfl ii 6 R'lU fl8 R'lUft111Jdl1~'illufllnh-lllU

~fllltu::HU fll'if.l61Ji'1J ft111Ji'1JN~'Jf61J tf1J'WU1ifll'Wfl1Jai11J-II1U U~::fl111J,t'Ufl-ll ~h'U6fl 5..
A'lU l'fUfl-lllUdlUfl·n'Ut.l,::fl'ui~fl1Jiifl111JWU.61'illuni1J'lhumn~ fi6 A'lUtl111J~l1mJl1u

fl1nh~lU fl1'iU-IIfltJUtlJ'Jfl 'ilf.l'A'1l~ft'1tY~fll'i tYfllYfll1Aa61JluflnJil-111U llil::'U If.l'lJlf.lua::

fll'i1Ji111'i
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~1'iui\ 4.3 fil1D~tJ fil1~tJ~l1.JU1Jl~'SJ1'Ulla~fm"tl'n::~1.Jfl112.J'n~l'tt:l1\llUfll'StJijlli1~l'U"tl~

l'n! tH1UtlTUfH1Ut1'S::flUff~f11JA'1'Ufl111Jffl1~,.lu fllnh~lU

Inaft111JthI1.1'Uft11'h:n'U
.., ..• ~

1::RUft111J'n-nt8 •

x S.D. utlaua

1. iiltlfl1fffllllfft111Jlfl111J«11J1Ul 3.72 0.71 1J1fl

ua::1h:: 't1Ufll1of' Ufll'1 ihnu
, j/

2. fJ1Jl'rlfl111Jlfl111Jffl1Jl'Hllla~nal 3.77 .77 1J1fl

i4' 1"0 r41 f)lI~~lU 11«11'S'
~ ,

3. 1jl1'H!~1\ll1fff1Jf)",ilufll,t1ijmi~lui1'M'i'1J 3.74 .75 1J1fl

.. " 0 '"1Jtl1.J111JltJ\lUffl1'S\lAl1Jflll1Uiit1

4. ~U~tl1.JUqf'J11Uffiit~fl111J,"~11t)" 'UFU'~lU 3.53 .73 1J1fl
,

'UtlUIlU

111J 3.76 0.72 1Jlfl

., "
41'::1 dI C\ • oCt , .c:t w

\llfl~l11~ 'rl 4.3 U!tll1\l11'QllftllD all fl-:m tJ~l1.JU1J1~'SJluua~ Uf1'Uf)~'S::~1Jfl111J

"~11f)" lUfll1t1iju~~lU"tl~11,rmluft'lufl111Jthl~1l lufl11.,h~lu liil(n11J111.J'j,tld'U'.i::~1J1Jlfl

•• - •••••• ~ " , '" 0 '"fltl (x = 3.76 Uf1~ S.D. = 0.72) Un~11Jtl,"'l'HU1l1JU'SltJ'Ut)111J11 l1Ufl~lUfflUfl~lU

.1 ••.. ., .•• dI 11" "lJ'.i~flU«~fl1J1Jfl111J11.:al1tl\) lJ'i::iil1J1JlflfJfl'Utl
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A1~1~~4.4 fhlUgtJ fh&ijtJ~L1J'lJ1J1~~J1'lJm':Fu'''tJ~~:::~1Jfl111JW~'Vft)1'il''lJmn.liillii~l'lJ''tH

l1UfH1'lJ~hufH1'lJ1h:n'l.lU~fl1Jft'l'lJnflllw:::~l'l.1~t.lnllii

1. t.la,ji~1'lJ9l·HnUfl111Jffl1111t'rl111nll'l.1

~lmnj ~ihft'r1J1JtJUl'I1J1tJ

2. ~l'lJlit.liilliiliJft 1tJmt'r11\1"fl111Jflft~l~1J

t'rr1~t'r1'i'umnhn'lJ
.d I _I"'_~ .cl" _I "3. ~lUtl'rl1U1J01J~l1J'lJ~lU'rlt'r'inu1:::t'r1Jm1W

1'lJmniH1U~A

4. nu~.,h'lJ ,ft'i'1J1JtJUl'I1J1tJ1rlu,n'lJ~~1'rl1U

ft111Jt'rl1J1nI1'lJm1t.1nUi~1'lJ

'11-1

x
3.53

3.41

3.62

3.57

3.68

S.D.

.86

.74

.76

.76

0.81

1I1fl

1J1fl

1110

1J1fl

1-I1ft

.d .d.¢l '4' .d tU

'illfl~l'.i1-:j'rl 4.4 l1JtJ'W'il1'iW1fl1LU~wft1L1JtJ-:jL1J'lJ1I1~'ijlU un:::FH'"6·:n :::911Jfl1111

,"~'Wt)1'ill'lJfl1'i1..ln,jA~lU"tJ~l1Uf).n'lJft'lunflllw:::~lu~t.liillii 1ftu'i11J'Wui1 tJd' U1:::~1J1Ilfl
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"'6~'t'fUm1Utln!m1uth::flUft~fl1J i1UlJfl~'1J 81q 'I::R1Jfl1'Iffmn 81tJfl1'I\hnlJ

'I::R1J9hmnj~ uft::'no'~

x S.D.

'I::R1Jfl1'Iffmn

'I:::R1J1.11'lf.

'I::R1J 1.11U.

'I::R1J1.1ityqJ1~i

\l~fl'h1.1iOJ0J1~i

61tJfl1nh~11J
!1 , ~I
1J60fl11 2 lJ

'I::H'h~ 2 - 4 iJ
'I::l'I'h.:J 5

81tJ 7 il~1J'1.1

6

3.46

3.36

3.42

3.48

3.30

3.48

3.35

3.42

3.57

3.42

3.36

3.41

3.42

.58

.52

.55

.57

.54

.55

.63

.56

.62

.56

.52

.55

.56

1.1l'UflllH

1.11uflnl~

1.11ufln1~

1.11Uflll1~

1.11Ufllll.:J

Ihuflll1.:J

1.11Uflft1.:J

1.11Uflll1~

1I1fl

1.1llJfllll~

1.111JflllH

1.11Uflll1~

tllUtlal~
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..:
(~6)~nl~')14.14

,y8VQ~1'tI
.., 4 ~

1:RUft111.1,"~,"8 il

x S.D. U1.hnfa

'" 0 •'i:il1.1~lUM'n
"...... " 3.52 0.59 1I1fl.••uml1..1'n1~1..1

" 'lh1..lmn~
•.. •..

3.26 0.51"'Ufl~lU'nI fl"l~
"•.. •..

3.45 0.54 'lhumn~'WUm11..1"Uff~..
'" ..,. ..•

1'f1..lmlU1"11rW

'i111 3.42 0.56 l.humn~

'ilfl '~~6lA6U

5,000 -10,000 1.11')1 3.39 0.57 'l.hUfl"l~

10,001- 15,000 1.11" 3.46 0.50 tJ11..1fl"1'1

15,001- 20,000 1.11')1 3.71 0.48 1I1fl
•1I1flfl11 20,000 1.11')1

111.1 3.42 0.56 tll1mDH

~lfl~ln~~ 4.14 fhl~~f1 thUlrlfl~l1.JU1I1~'j!lUUn:N"'U6~'i::~1.1fl1111n~'W61~'1..1

f)1'jtJnU~~lU'U6~'Wirm1uthii m1UtJ'j::tlUff~fl1l'Ul'U~f)1-3l')1'W1IM1Ufl'Un::m1lWcrl" ~lUUf)91111

f)~11l'Wff'i::~1.1fl1'ifffl'}ntnqflln'h~lu 1::A'Url1UMll-3nfl'AUn~ff1ff~m' 'W'U'h

A1Ul'Wff't'm'j, l'Wffi.'Wft'l1tj-3(:; = 3.46) iifl1111n~'Wf!l~ 11..1'i::Alnhumn~

A1U'i::~ 'Ufll'j fffl'}n 'W'U-i1'j::A1.1fl1'ifff)'tl1'U6~'Wirfl-31Uthir f)·nu 'l.h::tlU ff~fl1l

'i:A'U tJ1". (x = 3.48) 'i:A'U tJ1ff. ( x = 330) '::A'U'lfft)lfU1~i ( x= 3.48)Un::tJ~fl11'l1'it)ltyl91i

(x = 3.35) iifl1111nn'6'\l'U,::~'UtJ1Uf)"H

A1U61qfl1nh-31U 'W1.11161qfllnh~lu 'U6~'Wiifl~lU tilii fl~lU'l1'j ::tlU ff~fl1l

'i::lf1H 2 - 4 if (x = 3.46) 'J::M1H 5 - 6 if (x = 3.36) Un::61q 7 u;fu ( x= 3.41) iifl1111

n-3'W61~1U'J::A'U'l11UflftH
"A1U'i::~'Uphu lfll ~ 't'f'U11~lUMll~'U6~'Wirf)~lUthirfl~11..1 tJ, ::flUff~fl1l.yUfl"l~

- "-
(X = 3.26) 'Wirfl~lUi1..lff~( X = 3.45) iifl')111n~'Wtll\l 1U'i:~'UtJ1Ufl"H..
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"'lUl1tJ'AUU::ff1ff~fll'i TttJ11 ntJ'AU~::ff1ffAfl11"fI~TtU fl~lU "flu fl·nU

lh::ftUff~f11J'i::'td1~ 5,000-10,000 1J111(x= 3.39) ntJ'A'.j::1111~10,001-15,000 1J1\1

(x = 3.46) ntl'J11JT1~Ttfl1.lu'.j::~1J'lhufl~l~

.
Plnl~Yi4.15 lmUlJ1YiUlJ'::~1Jtl'Jl1J,"~Ttfl1.'ufln11Dm;~"&mUfl~11lt'h,rfl.mJ1h::ftUff~ft1J

11J1"Plfl1~l\1Yf1Jt11Utl1Uft::11i2JWc:n~ i1UUfl~12J1Yfft'

'ifltJ

1'J)I

'" ..• ~1::R1Jft'Jl1tft~"8 \)

x S.D. U11ftRft t

3.46 0.58 111UflftU 1.516

3.36 0.52 111UflUl~

3.41 0.55 'lhl&nQl~



68

d "" " U U ., 4' , U"" •••••• .,~l'nnl 4.16 Nilfl1'J'1&fl'1::1ffl111JU , n1n::R1Jfl111J't'H'Wt) 'il Ufl11 n1J~~lU '\ltl~'WUfH1U

"hUfHl1JU1::t11JU ~f11J'1J&'\l~fll.:J&'rI'W1J'Hl1Jfl1Uil::m1JtUcrJil~lU1Jflill11J

'.i::A1Jfl1,ffmn tllqfl1nh~l1J '::Amhu1fll~ Uil::1101t\'

, ,
f8\fan'l'tI U'HiI~ft1111 ss Of MS F

mhtl1'l1a
1:: f.1Jfl1<Sffmn

, • 2.22 2.3811::1f11.:Jflil1J 3 .74

fnol1Jfl~1J 97.31 314 .361

'J11J 99.53 317
0 • r

0.92 .982tlllJfl1nn~l1J <S::1f11~fl'11J 3 .30

mO'1Jfl~1J 98.60 314 .31

'J'11J 99.53 317
., 0 • r • 5.106**1::ft1JilllU1fU~ 1::1f11.:Jflil1J 3.12 2 1.15.•

mol1Jfl~1J 96.07 314 .30

'J'11J 99.19 316

·.no1~
r •<S::1f11~flil1J .91 2 .45 1.466

ft10'1Jfl~1J 98.61 315 .31

111J 99.53 317

*. p < .01

'illfl~l'.i1~~ 4.16 't'f1J~11RO';i11J'W,:rfHl1Jth,rnnUU1::fl1Jff-3f11J~ih::~1J~hU1f,j~

u~mh~t1uih::~1Jfl111Ji1~'Wtl' 'il~U~fl~l~t1Utl~Hihjmhflty'nHtrn~~<S::~1J .01

ff11J'WUfl,n1J "h17nn1J th ::t11Jff~f11J~ih ::~1Jfl1'ffmn tlltJfl1'aiH1U no 1~
ua:: tr1n'ilfl1<s~u~mh~ ih::~1Jfl111Ji1~'Wtl ''il~'liU~fl~hui'1J
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~l'n~vi 4.17 fl1~&mo1J&~tl1Jfil&11~Ono~'Uvu::~1Jfl1111.w~'Wf)1.lum'Wnll'Uv~'Wirfl~lu

thirmlu1.h::fl'uff~flll i1UUfl~lu~::AmhUlnj~

u. ,
1::ft'UfllU"U~

x 3.52

••U.., Q.I' v
"'Ufl~lU'IJ'UftQl~ "'Ufl~l'U'lJU'~

3.26 3.45

"........ "
'WUfl~1U'JfU~U 3.52

3.26

.2637*· .0740

.1897*

"'Wirfl~lUiUtH 3.45.•

*P<.05. **P<.Ol

d .4 ~ " ..t:!.:1 ,~ ,
'lfl~l'n:nJ 4.17 &UVl1fl1'1::1f&1J~01J&"01Jntlt1~lU1]jfl1nm~&'JfWn~(Scbeffe's

Method) 'W1J'j, )'nrfl~lUthirfl~lU'lh::fl'u ff-3flUviih::tl1Jfl11U.w~'WV1.,ufl1'nJaiJi~luu~fl9il~

" "flU tiv ~::i1J~lU1f1h'Wirfl·nuiulufl1J'i::~mhu1f1l-3iumn~ ih::i1Jfl11UW-3'VW1\l lu. "
fll'W' 111ijfl1111U~fl9il~mh~iju tlthft' tlI"l~ffn~fh::A1J .01 1ROfl~ll'"Ufl~lU iu luijfl1111W~

"" .
'Wv, 1), Ufll'W'i111111flfl1Trnlfl~lUiumn~ 'Uf)fl'lflijJ~'W1J11'W,rfl~lUthUfl~lU 1.h::fl'uff~flll~

" ."
ij,:: A1J~lU1fU~iUfl ftl-3fl1J'WUfl,nuthirfl~lU 1h ::flUff~flll;1'::~1J.llU1f1..i~iuff~ ih::A1Jfl1111•
W-3'WV1~,u fl1'itJallil~lUfll'W'i 111ijfl1111u~fl9iHf)rll~ijirmi1t1tl1~'i::~1J .05 1RVfl~lI'Wirfl~lU~

" "ih::ft1J~l&&1fu~iufJ~iifl1111,"~'Wf)1V1Ufll'W'i111111flfl'hnirmlUW flftl~

'lflfll'i ~&fl'i1::,( fl1111W~'Wf)11), Ufll'Wnll'Uf)~'Wufl~1Uihir fl~1'U1h:: flUff~flll

'U&'U~fll~&"'W1I1f1Ufl'iUft::muwcnft~lUUfl~lll'i::~mhu'Hu~i~fltin ri~Nft, 11'~ffmnffu 1,vi

1l::fffl'H111l1::~fll11U, 10t\'lU'UtH'i::A1J~hl&'H1..i~fl1Ji1.io.~ , .Uft::i1.i'ovu lli 0 'i10ft::&flORAlffR~•
lu~l'n~vi 4.18-4.22
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9lUl~~ 4.18 FU'fl1,,11fl"1:a-ftl'Jl1Ju'llnh'Ju,,::PltJfI'Jl1J.w~""61~'Ufl1,.'lIfiml':'lU'\l6~

.•••u fH1UfflufH1U'lI'i ::fl'uff~f11J1Ul'\l~fl1~l't1,"1J·tnumun::'lIi1Jwevil'

~lUUfl9l11JU",itl1~1~m,::u~itl6U1Jj't1.•
..., 0

, ,
MS F1::RtJ"lU1l1l~ mUI~tnu.• SS Dr

anh,h'Ju

'J1 • d • • 3.54 1.77 5.089**1. A1Uf'l'J11Jffl1n 'i::H'n':'fl~1J 2

'Ufl1ni1~lu mtl1Ufl~1J 109.2] 314 .34

,.'J1J 112.75 316

'J1 ••• · • 1.316 .65 1.6682. AlunflllW::~lU 'j::'tJ'Jl':'fl~1J 2

fntl1ufl~1J 123.86 314 .39

"'J1J 125.]8 316

'J1 ••• · • 3.772*3. Al'lJfl1'itl61J'itJ 'i::'H'Jl~fln1J 3.12 2 1.56•
mtl1uf)~1J

'i'J1J

4. ~11..1f1'J11J
, ,

4.59 5.237**"::'H'Jl~fl~1J 2 2.29
•.. '"

fntl1ufl~1J'ilJNA')S6tJ 137.59 314 .43

1'J1J 142.18 316

5. ~lUfI'Jl1J • ·"::l1,}l~flnll .69 2 .34 .580q

On'HUl mtl'Ufl~1J 188.58 314 .60

1'.)1.1 189.28 316

*P<.05, **P<.OI



...• .
~l'nn'l 4.18 (~t)

"6. ~l\JflU

,j~tltJ,jqJ"l

~ •...... "
7. ~l\JffJJ'W\J1jm'W

9. ~1\J'il0l~lla::

ff1f1~fll'i

"10. ~l1Jfffll'W

"1l1~at)JJ

fll':ilhn1J

11. ~l1J'U1V1I1V

Ua::ff1ff~fll'i

*P<.05

1::11iHfl~JJ

fnol\Jfl~JJ

'i1JJ

. ,
'i::1111~fl~1J

mol1Jmj1J

, ,
'i::H11-3fl~JJ

fI101\Jfl~1J

':i::whmQ1J

fllOl1JflQJJ

'i::Wi1~flQJJ

fllvluflQJJ

71

ss

8.06

284.73

292.80

1.25

155.94

157.19

3.20

181.98

185.19

1.93

268.68

270.61

3.60

146.56

150.17

2.72

176.63

179.35

Dr

2

314

316

2

314

316

2

314

316

2

314

316

2

314

316

2

314

316

MS

4.03

.90

.62

.49

1.60

.58

.96

.85

1.80

.46

1.36

.56

F

4.449*

1.263

2.769

1.132

3.859*

2.423
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9lfl~1'iH~ 4.18 'W1.111,~R1.J~lU'l11l-3,.tH'WUnnu~huflHI..I'lJ,~OUff-3f111~6

iJ99fJi~hm,~iJ,ifJ6U 1iJO ijf11111U~fl~HOU6th~ijUfJdltiqfnHffo9i~,~R1.J .01 UtlZ.05

dl'l1i'1.JiJ,9fJ~ijtl1lllU~fl~H6fh~ijuod1flty~,~R1.J.0 1 ij~lUtl1111d11~91Umnhnu ~lU

f11111i'1.JNA"61.Jlumnhnu Utl~iJtiO~ijfl1111U~fl~h~601-3ijUfJ\'htity~,~R1.J.05 ij~lufln
"fJ611i'1.Jm11j,~tl1.JUty"1Utl~.f1ufffll'WU1A~6111umnhnu U6fltlflUU' ZR1.J~11l'l1ll~"6~

.•nrfl~lU dnT fl-31Ulh::ou ti-3f1JJ1u i]t 9fJ1-31tua::i] "06UliJo lU.flu afl'WW::-31U.flU

fl1111~11'11U'1 ~11Hilliu.,rfll'Wfl1.J~';111~lUi\'lUfl1lll,1'UfI~1UmniH1U i\'lU11o' ~Utl::•
ff1'i:YAfll1i\'lUU lO1.JltJUtl::flU1.J;Ml1'1iijfl1111U~fl~1~'rI1-3utJt'hf1tll'rn-3ffOA

lit6'r1111.Jfl1111U~fl~H1zwiH1::R 1.JfI1111;;-3'W6, , iUfll1tJnmi-31U"6~YfUfl-31U

d1Ufl~lU tJ,.::0U ff~fill1U1" 9lfl1~1'rI'W11MlU fI,.Utl::tJ; 1101Ifltl~lAtJl~~1~tlU;~ 'riAft'61.Jf11111

U~fl~1~"6,uhl\lgOltJU'10~lAfJ~m1"U~1".wn~ tJ11flt}'1J~1"1~~4.21-4.23
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~l'.il~ii 4.19 m'HmtltJliitl1Jtill1lgtJ11V~1JtH~:iil1Jfl112JW~Yft)1",iflUfl112Jd'1~'"lumnh~lu

'UtNYfUtH1Ud,ufl~'U1.h:fl'Uff~fl2JilllUfl~12J1:iilll~'U'tnj~

x 3.82

..
.., v v cv

't'I'UM1'U'lf1UlDH 't't'Unnu,,'Uv~

3.65 3.90

fI

'" "'"1'fUfl~lU'JU~U 3.82

3.65

0.17 .08

.2549**

fI

.•••Ufl~lUiu~~ 3.90

*P<.01

d .,j ••• o'_t:! ••• , •••••• __.Ift!/
'lfl~l~l~ll 4.19 12Jt)11fl'n:Hl1J'JV1J11ltlll~lVfl~12J11im'i1Jt)~1'1tnln(Scheffe's..

Method) 'Wu'h .•.•umludlun:nulh:fl'uff~fl2Jiiih:iilllfl112JW~ .•••t)1", lumnJnllil~luu~fl~l~
fI fI

flU fit) 'i:iil1J"lmnl~wmn~ult:~:iil1J~lU'tnl~wt1~ ih:iilllfl112J.w~.•••t)1", 1U~lUfl112Jdl1~'

'Ufll'i,hnuUfl112JU~fl9h~6fh~ijuvdltityllHffe~~'J:AlI .01 ltiltlmj1JYfUfl~lUthU fl~lU
• fI

lh:fl'u n~fl2J;iu~:till"llllnl~YfUfl'nuiu tH Ufl112J.wn'ftl1'~t)fl112Jd'1~' lumnh~lu..
'Q,I: • I Q,I t" Q,I QI : ~ Go' ••

2Jlflfl11YfUfl~lU'JUflltH ff'lU1:'tf11~TtUfl~lU'JU~UflllYfUfl~lU'JUmn~ 2J~:til1Jf1112JYf~

fit)" lumnJnllil~lUll~fl~l~tlut){h~ 'uihj'mhtii)f1l1~ffeR
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911'1H~ 4.20 fl111m U1J1fiu1.Jfl1m~lJ'jlU~'Ut)~'jZ~1.Jf1111J,"~'Wt)1~R'lUfl1'jUt)1Ji'1.J'Ut)~'WufN1U

"ilu fl~lU u'Jznu ff~f11J 'lU1J fl9l11J1Z~mhUlnj~

" " "
&ntft11ntlSl1U ft';nnuwut\'". '" '" '" '"ft'UfNl"."unDl~ ft'Un~l"'''U'~

x 3.71 3.47 3.69

JI...... "
3.71 .2418· .2760'W1JfHltJ'ttU 91U

JI
'" '" 3.47 .2141·'WUfl~l1J'lf1Jflnl~

JI.•. '" 3.69'W1Jfl~lU 'lfUt1~

*p <..05

..t A ••• ~ • I':! ••• , •••••••• 1 .!I
\)lfl9l11 H'rl 4.20 11Jt)11fl'J1Z'tfllJl U1J1'rlU'llllr.Jfl9l11J11ffll'i'U t)~l 'lfnl n (Scheffe' s..

Method) 'W1.J';h'WUfl~l1Jff1Ufl~lUU'iZ ft1Jff~fl1J~ih::A'Ufl111Ji4~'Wt)1\)l1Jfl1nJijmi~11JU9lfl~1~
JI • JI

ft1J fit) ~lU l1U ~'Wufl~lUYU flnHunZ'WUfN l1J fflU fN lUU1ZnU ff~fl1Jfiihz i1.J~lUl1U~YUff~..
ihz~1.Jfl111J};~'Wt) h~lUfl1'i UfJ1Ji'1.Jfl111JU9Ifl9h~t)rl1~ijUrJfflflf!l"1~ffii~~'iz ~1.J .05 1PlUfl~1J

• JI'Wufl~1Uff1U fl~l1JU'iZnU ff~fl1Jfiih::~1.J~lU l1U~'WUfl~lUYUt1~ ijf1111J;;~'Wt)1~1J1flfl11'iZ~1.J
JI JI •

~111l1U ~'Wufl~ l1JiuflnH Ut)fl~lflii Jnt1.J11'WUfl~11JthUfl~l1JU 'iZnUff ~fl1JfiihZ~1.J~lU l1U-a
JI • JI

'WUfl~l1Ji1J ~U ft1.J'WUfl~l1J fflUfl~l1J U'iZft1J ff~f11Jiiij~lU 'H,j~'WUfl~lU i1J fln Hij'j Z~1.Jfl111J;;~

.•••t)1.l1Jfl1nJallii~11.1ftlUfll'iUt)1Ji'1.J ijfl111JU91fl9iHt){h~ijumhtlt1!"Hffii~li'iZ~1.J .05 lPlU
JI JI

fl~1J'WUfl,nu yuA'1Jiifl111J;;~'Wt) 11I1J1flfl11'WUfN1Ui1JflnH
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~11 Hfi 4.21 t1l11m rJ1JltirJ1JflllUgtJ11rJ~'Utl'n~~1Jfl"J11J-n~'Wtll~i\'lUfl"Jl1Jf1J~~'ti'tl1J'Utl~

'WUtH1UthUfH1U,.h~flUff~fl1J illlUfl~11J1~~1J~hmllj~

x 4.02

••..,., u.,
Yt'm~l'Uw'UtlQH"'Utl~l'U'V'U'~

3.72 3.98

4.02

3.72

.2995* .0450

.2545*

"'Wlrnnuiu~~ 3.98

*p <.05

d '" "" <I_I'=!'" I •••••••• I_!I~lfl~l~H'rI 4.21 11ltl11m1::'tIllJ'HJ1Jl'nrJ1J~lrJfl~111"J1it1l1''Utl~1''''t11n(Scheffe's•
Method) 'Wlyh VtUfl-31Ud1ufl,nutI'j~flU ff~fl1Jfiih :t;9i1Jfl"Jl1J-n~'Wtll~1UflUti iillil~lUU~fl~H

" ."
flU titl ~::~1JA111'tIU~iUA'Ufl1J'WUfl~ 1Uthirfl~lUth~flU ff~fl1iti1':~1Jii 11l'ttU~iu mn~ ii

'j~i1J fl1111'" ~'Wtl1Ul'lUfl111J i' 1J~~'ti'tl1J iifl111Jll~mh~ tlri1~iiu mhfl'ty 'rIl~ trfl~fi l' ~~1J .05

" ""1~rJfl~1J'WUfl~lU iuA'uiift1111i' 1JN~'ti'tl1J1Jlflfl'.h'WUfl~lUiu m, H Uf)fl~1flUiJ~'W1J11'WUfl~lU
o '" tI QI QtP odd q,I 0 ,t QI QI 0 QI Q,f Q,I d4 Q,f

ff1Ufl~1U 1'::flUff~flll 'rill l' ::~1J~1 U'tlU~'ifUfln H fl'U'WUfH lU fflU fl~1Ut11'::flU ff~f11J'rI1J~::~ 1..:
" .

A11l'ttU~iu 11~ ih ~~1Jfl"J111,"~'Wf)1~1Ui\'1Ufl"J11Ji'1J~~'JSf)1Jiifl111l11~fl~Hmh~iiurJdlfl'tlJn
. "

1'~i1J .05 1~rJfl~1J'WUfl~lUiiih~~1JA111'ttU ~iu fJ~iifl111J,".:a'Wtll~~lU fl"J11Jf 1JN~'ti'tl1J1Jlflfl,h

"'WUfl~luiuflnH
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~nn~~ 4.22 fll~1mtJ'lJl-fltJ'lJfll1UgtJntJd'tl6~~::~'lJfll11JW~Vt61V~lU fll'j U~fl'lJ1jiy')fl"6~

VtUfHl1J1T1UtH1Ulh ::flUif~fl1J ilUUfl9111J1::~'lJ~hU1nj~

x

...., .., Sf

'Jt'UMl'U'I'Uft'U

3.41

v v
v u "fU

'Jt'UfHl'U'I'UftDH 'Jt'UflnU'l'U'~

2.96 3.16

3.41

2.96

.4460* .2490

.1970

"VtUfH1UiutJ~ 3.16

*p <..05

.d 4 Q ,,_~ 4 ,~ ••.•I ...!.
~lfl91nUn 4.22 W611fl~1::lfllJ'jtJ'lJl't1tJ'lJ'jltJfl9111J11itl1~"6~1'lfnll1(Scheffe' s..

Mt.Lhod) Vt'lJ11YfUfl~lU~i1Ufl~lUlh::flUif~fl1J~ih::~'lJfl111JW~Vt61,.lu fl1'i1J~llil~lUU91fl~H
" "flU ti6 'j::i'l'lJ~lUIfU~'WUtH1Uiu mn~u~::~::Amhulf1.i~VtUm luiu91'u ih:: A'lJfll11JW~Vt61'iJ

lu~lu fll'j U~fl'lJuty1flii fll111U91fl~1~6OHiiu mhfltyfl HtYfi~~~::R'lJ .05 1~tJfl~1JVtUfl~l'U

" " ""oiu91'uiifll11J-nnto 1,.1Jlflfl11VtUfl~lUiu fl~l~ "bu ~:::lf1HVtUmluiu,xu fl'lJVtUfl~lUiu tY~ii..
'j:::R'lJfll11J.w~VtO1~, Ufl1'j1.lgllil~lUU~fl~1~flU001~'1iiiumhfliyflHtYfi~
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A1'jH~ 4.23 fll'j 1mr.nJ1jjfJ1Jtl11~gfJnfJti"o~'j ~Pl1Jtl111l,"~1'fO1~~lUffm1'f1nA~Ollfllnhnu..
"0-31'fUfH1U~hUfl~lU1.h~flUU~tlll i1UUfl9111l'j~Pl'U~lutnj~

fl11thnu x

3.61

3.38

3.61 3.38

.2344

3.62

.0104

.2449*

"1'fufl.n'l.l'iu-q~ 3.62

*p <.05

V1flAn1~~ 4.23 1rto11m1~Hl1fifJ'U1jjfJ'U'j1fJ~A1111ifl1'j"O~1,m1-W(Schetfe's

Method) l'mi1 'WUfl~lU~hufl.nu1.h~flUU~tlll~ij'j~Pl'Ufl1111~-31'ft)1,'ufl1n.lnu9i~lUU91flph~
" "flU flt) 'j~i'U~lmnj~1'futH1uiumn-3fl'U'j~Pl'UPhlnnj~1'fUfl-31Uiut1~ih~Pl'Utl1111-n~'WO1,.lu

R'lUfff111U11A~all fl1'j,h~ 1Uii tl1111l1AflPh~0dHihr mil fltV"H ffo~Hb: Pl'U .05 1AfJfl~11
" " "'WUfl.n'l.l'iUff~iifl111J'W~'WO"1J1flfl"h'Wum1uwmn~ ti1u'j:wh~'WUfl~1'l.1'm~ufl'U'WUfl~lU..

"iumn~ij'j~i'Ufl1111~~1'fO,,. 'ufl1n.ln,j~~lUUAfl~HflUod1~ ':uumT1flty"1~ffOA

,.1fl11,.ifJR'lU 'j1fJ' I(u ~~ ff1ffAfl1'j" ~HI1'fUfl~l U'lh:flUff~tlll ~ fffl1,'1'W'U11

nUfH1U1.h:flU U~tlll1Ul"91fl1~l"1'fll'tnu m U~:t.I~lIWerJ~iitl1111-n~'WO''i)1U'j:Pl'Ut.l1Ufl~H•
tlOu.f1~~1 ;~,h'H~ffmnffu ''ilil'':1Lfln~HLlin:nfllu1I'ili'rJfjofJPl~mil1 A111AU1~~4.24-

4.34
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~1~'J1~fi 4.24 Nftt11'J11f1'i1~1ff1111JUt.Inh 11J'lItHil, i'tJ~l1J 11tJ '~Uft~1Y1tY~t111'l16~'Wirm11J

ihU'm1\1t.1'J~t1\1d' ~f11J1\I1'll~fll ~lfl'W1J'M1\1fl1uft~m1JQl <:rifti1U\lfl~11J1 ~~1.1

t111ftmn

~1'U11u'~u=ali1atll1
,

FU1tD~ftlm ss DC MS

anh1h-m
~.4 4 0 .Q • • 0.71 .255H\ll"6\1'W61'WV~"1'J~'Jm 'J~1111~fllJ1J 3 .238

flltfl'l.1fl~1J 292.82 314 .933

'n1J 293.53 317

f1111J'"~Yt61, l'1..1uni • • 1.16 .390 .430'J~1111~fl'11J 3

t.I'J~ivw fllVl'1..1fl~1J 284.80 314 .907

111J 285.97 317

"" ••• '" • • .5851~'I..Il"6'1..11111J1~tY1JflU 'J~1111';fllJ1J 1.64 3 .549
0 • fllVl'1..1flrl1J~lUl1'1..1~ 294.57 314 .938•

'n1J 296.21 317

U't1it.ll~ lv'VU\l~fl'h • •1~111i~fllJlJ 4.20 3 1.403 1.358
, • flltJl'1..1flrl1J'MU1tJ~l\16\1 324.41 314 1.033•

'n1J 328.61 317

'lfl~lll~~ 4.24 'W1.111'Wirfl,n\lty,irm1uth~il1Jd'~f11J.l6il'iJi'tJ~lU'J1tJ'~

lm:;1Y1tY~t1111'1..1.u'6V6tJ':uu~mh~t1U6Vl~ihhtlty'Yl1~1Yil~~1~fl1J .05
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~nH~ 4.25 "Ulfll'i11fl11:Hfl111JU1.hV'i1U'\ItHi19i'tJ~lU'i1tJ '~un:~ritlRfll'i'\ltH'WUfl~lU

~hUfH1U1h:alUff ~fl1J 1Ul"~fll ~l'n'W1J'tf1Ufl'iUn:m1JWCJIi;'ti1UUfl9111Jtnq

fll'ilhnu

ftlU'1l0'ftUDZCrliJRftl1
,

SS MS FU'HD~ftl1s.1 Dr

ann,h-m
4. 4iS A 0 4 , ,

5.72**l~UUU)U'Vtf)l.,.tJ~~1'i~'lfl't 'i:'tf11~fllJ1J 15.23 3 5.07

molufl~1J 278.30 314 0.88

n1J 293.53 317

fl111J'"~'Vtf)1\l1ufffli
, ,

10.93 4.162**'i='tf11~fli;'t1J 3 3.64
"

th:ItJ,nJ mtJ'Ufl~1J 275.04 314 0.87

'i11J 285.97 317
... •• <V , ,
1~Ulftf)Ul'tf1J1:tl1JflU 'i:'tf11~fliJ1J 7.07 3 2.35 2.560

" ~ mtJlufl~1J'tfU1fl 289.14 314 0.92

n1J 296.21 317......v 1 ~ I
, ,

lJfl1i 'i: tJ"U~~fl11 'i:'tf1Hfln1J 4.55 3 1.51 1.471
", ...\

mtJlufl~1J'tfU10~lUtlU 324.06 314 1.03

n1J 328.61 317

**p < .01

\llfl~n1~~ 4.25 'WU'j, 'WUfl,nUff1UtH1UV'i:OUtY~fl1J "f)~i1\lVtJpf1UntJ'pf

Ui;'t:ff1ffRfll'i lU"f)tjf)tJl~f)~l~Uli;lf)u'Wf)l-ntJ~phs~YwUi;'t:fl111J,"~'Vtf)1\l1U fffliv'i: ItJ",j'

ijfl111JU91fl~1~6lh~ijUtJff1flWfl1~ffii~~'i: ~11 .01u

!II !II

'r1~U 'VtU'j, i1\lVtJ~lUntJ '~lm:ff1tlAfll'i'\ltl~'WUtH1Uff1Ufl,nUV'.f:nUff ~fl1J

1 )J. A. ~ .tit .ci,~o" QI 'JI.cd .Q ~_J 1 ", ,. A l'
U'\If)tJf)tJlH)~l-3Ul~f)UfI ~'iUl'tf1J1:ff1JflU'tfU1fl un:tl'n1i1J'i: tJ'JfUtl~fl11'tfU1tJ-311Jtl1J 1J..

• QI '04., 0 QI oCIItooCllto

U~fl911-3flUtltJl-31J1JtlfflflWYIHffO~
u
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illl'1l~;i 4.26 m'i1m tJ1J1ntJ1Jfl11U~tJntJ~"8~'i::ft1Jtl1l1J.w~'W81,fl'lUlltJ 1~ua:: ff1ff~m'i

o1J81fJmnh~lu"8~'Wir fH1Uth::flU tY~tl1J lu.u'868tJ fl8 1~U1~8U'W81TftJ~

o '"~lH')f'W

..• •• " 'if 2-4 if 5-6 it 7 1J4u,tJI-nalRB'U 'UBunll 2
•• 0 •••

3.25 2.94 3.03 1.61'ftel1UNiln.:aw" x

U'8tJfl'il 2 if 3.25 .311 .22 .64**

2-4iJ 2.94 .09 .33

5-611 3.03 .43*

7 if;ful1J 2.61

*p < .05, ** P < .01

"" "" •• _I':! '" , •••'" _.I ..!I'lflA UH 4.26 111811tln::'I11lJ'itJm't1tJ1J'i1tJtlAl1l11ifll'i'U8~1')f111n(Scheffe's

method) 'W1J11'Wirfl,nUthirfl~lU1J'i::flUff~tl1J;iii'i::R1Jtl1l1J.w~'W81,'Ufll'i1JaU~~lUU~fl~l~
QI- IIl!l w 44 21 '.cs cv " v <V d.:s : • iJ.l
flU tl8 'WUfl~lU't11181fJU6fJfl'l12 if Ua::'WUfl~lUthl.1fl~lU1J'i::flUff~tl1J't1l181fJ~HUill7 'UU

, 1J ih::R1Jtl1l1J-n~'Wtl'1, '11..11~tl~1~Ul~8U'W8LTftJ~~hH;'Wiitl1l1JU~fl~HflU66l~ijirfJtf1tlW ..
't1Hffil~il'i::R1J .01 1~tJmill'Wirfl~n.!~hirfl~lU1h::flUtY~tl1J~ij81fJU'8fJfl1l 2 if i:itl1lll.w~. ~
'W8'1'~tl1~U1~81!'W81TffJ'Uh'i~b:lJ1flfl1l'Wirfl.nU thirfH1Uth::01J tY~tlllni:i8lt,!m'i fi1~11J91~U91

.I ~ . ~
7 if"ul1J UtlmnflUU~'W1J8fl1l 'Wirfl~lUtilirfH1U1.h::flUtY~tl1Jni:i81fJfllnh~lU~~U~ 5 - 6
~ • ., Q,I _I tal cv 411CS 0 ~'.e& -l 1 '" '" .oQ,
lJ Ua::'WUfl~lutiluml1JlJ'i::flUff~tl1J't1l181qm'i't1l~lU~~Uill 7 il"u tJ 1I'i::~1Jtl1l1J'W~'Wtl'tl

'1Jlt 8~1~U1~tlU'W8LTffJ~,hH;'W ijtl1l1JU~ fl91Hfl1J8rlHi:iirfJtiltlty~'i::ft1J .05 1YlfJfl~1I

'Wirn~lutilirfl-31U'l.h::flUtY~tlllilii81q 5 - 6 11 iifl1l1J-n-3'Wtll'91tl1~U1~tlU'Wtl1TftJ-3i'ilH;'W

1Jlflfl1l'Wirfl~lU ilfiH1U ~~U917 if;f'u 11J ~hU'i::'I1'jH81qflnfiHlu "t}~'Wirfl~lUtilir fl~lU
...1 Q,I d4 ~ , .d. QI l.d • d Q CV

lJ'i::nUK~flll't11181fJUtlfJfl112 if fl1J81q'i::'I11H 2 - 4 il ua::tllfJ1::'I111~ 5 - 6 if 1I1::Yl1J

fl'llll.w-3'Wtl1'tllumnJaU~~lUUillfl91l-3flUtl6l~ '1iiiirtJtiltity't1l~ffil~



81

~11H~ 4.27 fl1'i1mr.J1Jlfir.J1Jfh1UgO'iltJ~'i~R1Jtl111JW~"61~~lU no 1~U~~ff1ff~fl11tl1J61q

fl1nh~lU'U6~"irfl~ludlirfH1Ulh~tlUU~tl1J lu'li'6v6tJ fl6 tl111JW~"61~

luu'rIi lh~ ltJ'Ju

ftllvW~ftel. " 'iJ 2-4 iI 5-6 iI 7 ~'tJmmftll2
l'UinitJ~::m'lf..1 x 3.14 3.01 2.97 2.63

'j1 , it 3.14 .13 .17 .51*U6r.Jfl112

2-4il 3.01 .04 .38

5-6i1 2.97 .34

7 il;fu 1tJ 2.63

* P < .05

d 4 ~ " ...~ Q • 44 __.I ..!I~lfl~nl~'rI 4.27 11J611tl11~1111J'itJ1J1'r1tJtJntJ~~11J11ifl1'i'UtN1"DnlnO(Scheffe' s

method) yt1J'j, "irfl':nudlirfl~lUtJ'i~flUU~tl1J~ih~RtJtl111J'n~"f}1, 1Ufl1"itJ~,j~~lUU~fl~H
",.s ca" ~4 JJ '.eI QI 0 QI' QI Go' .d.t:l : , A .I
flU tl6 "Ufl~lU'rl1J61qu60fl11 2 iJ U~~"UfH1UU1UfH1UtJ'i~flUff~tl1J'rI1J61q~-3U~7 iJ'UU

'tJ ih~R1Jtl111JW~"61,lu1~f}~U'rIitJ1~lo'fu iitl111JU~fl~Hf}VHiiirtJ1.htifll'rlHa'il~~'i~R1J

.05 lAtJfl~1J"irfl'nu dlirfl~lUtJ'i~flud'~tl1J~ii61qU'6tJfl'h 2 il ijtl111JW~ytf}191uU'rIi
_I 1 0' • ~ .oS ~ _I ~ ~ ..; ••• 0 ~. il.l i-I 'lJ'i~ O'fU1Jlflfl11"Ufl~lU"lUfl~lUlJ'i~flUa'~tl1J'rI1Jf)lqfl1'i'nH1U~~U~ 7 'UU lJ U1U

1~11-jH61Qfl1'ifil~lU'U6~'Wirfl~lUdlirfH1UtJ'i~tlUU~tl1J~ij61fJ,r6tJfl'j,2 il tl1J61q 2 - 4 il

U~~61fJ5 - 6 il ij'i~R1Jtl111JW~"61~llJfl1'itJ~lli1~lUU~fl~Htl'l.I6Vl~'Jjijirodltltl!'rIl~a'il~
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~l'n~~ 4.28 Nam'I1ltl'Il~Htl111JUunh1t1'UtHil\1i'tJ~1t1ntJ 'R'ua~~1~Rm'I'U6~'Wl!tHlt1

ffll!mlt1 U'I~titl if~tl1J 1t1l'UPlfll~lYl'W1J't11Utl'Iua:::u;1Jw cna ilUtlflPll1J'I:::~1.J
o •
~lU't1t1~

" ~li ..,... • ss MS FR1U11rJ UDZ&l1D'Rn11 &mD~ftlU' Dr

anJnl1'lU
Q ••• ..• 0 .oS • • .40 2 .201 .216l~Ul~6U'W6l'WtJ~"1'I~'JJ'W 'I~'t111~fla1J•

ftltJlum;1J 291.94 314 .930•
'111J 293.53 316

tl111J,"~'W61\11tI iifli • ,
.264 .748'I:::lt11~fli\t1J .52 2

U'I~ itJ'fU fl1tJ1um;1J 285.44 314 .909•
'111J 285.96 316

Q ••• .. · • .464l~t1l~6Ul't11JlZmJfl1.J 'jZWJ1~fli\t1J .86 2 .435
0 • ftltJlumi1J~lUlttl~ 294.08 314 .937

'j11J 294.95 316

ffYliU'I~ itJ'fU~~fl11 • • 6.83 3.344·'I~'t11HflaiJ 3 3.417.. •
• •• fntJ'Ufl~1J 320.85't1U1tJ~1t16t1 314 1.022

'I111 327.68 316

*P < .05

'illflPlnl~~ 4.28 'W1.J11'Wl!mluffll1mlUU'I::tiuif~tl1J'Ufl~il'ili'tJ~lU'jltJ'~

ua:::~1ffRm'I 1UoU'6tj6tJl~f)~ff1ffRm'i ua::ffYliu'i:: itJ'Itf \l~fl11lt1htJ~1t1gU ijtl111JUPlfl~1~.
, .cI QI 0 Q.-' .Q~d QI'

6tJH1JUtJffltlfl!l1HffflPlll'I~"1.J .05
" "n~U ynJ11 tl'ili'tJ~lU'jltJ '~ua~ ff1ffRfll'i'U6~'W11mlt1 ffll! nnu '1h::tiu if~tl1l

'I " • .0\ Q'" .oS 0'" 4 'I 'I Q QAI 1" .....•
lU'U6tJ6tJ1'I6~l~Ul"6U'W6l'WtJ~~lH'f'W tl111J'W~'W61\11UffYl1ilJ'I~tJ"u ua:::Htll~6Ul't11J1~ff1J

ti1.Jlt'U'l~ ',jUPlfl~1~titl6dl~ijl!tJfflf1fl!YlHffn~~'I::~1.J .05
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~Ul.:J~ 4.29 fl1'nm tl1.J1n01Jthl\l gO'nod"o.:J'.i::A1JtrJ11J'w~ffo19.fl'u'no 1.fUtl:: ~,..iff~flU

fl1J1::Amilmnj~"O~YfUflHU~humll.11.h::flUff~tl1J lu;loDooflo

ff'rlihh:: lO'Jnf tHfl11'.nho~lu ~u••

•. •. •.... "'u Tu J
.., .., v .., .., .., ..,em. 1:: V'U 'ft'UM1'UV'UfI'U 'ft'UM1'UV'UtUn~ 'ft'Un~l'UV'U'~., , •• 3.23 2.82 3.05,~n")nru'Jft~lU8'U x

II

ffUfl.:Jll..1il..l~l..I 3.23 .41* .18

II

'" '" 2.82 .23'WtIfl.:Jl1J'Jf1Jfl tll.:J

"'" '" 3.05'W1Jfl.:Jl1JW".{.:J

* p < .05

..; ..9 •••• "_~,,, •••••••• __ .1 _ll
'11fl~ln.:J'rI 4.29 11JO'Jltl'n::'tfl1J101Jl1101J'nOtlAl1J'JWfl1'.i"O.:J1"JJ111n (Schetfe's••

Method) 'W1J'j, 'WUfl.:Jlt1~hUfl.:Jlt11.h:: flU ff .:Jtl1J~ih::A1Jtl'Jl1J,"~""O 1'ill1Jfl1'.i1.1YUR.:JltlUAflAH
" ."

flU flO .•.•Ufl.:Jll..l~lU'tf u~itl~t1 ua:: .•••un:nu tllU fl.:J11J1.1'I::fll..li.:Jtl1Jnih::A mi lu'tfu.:Jitlfltll.:J

ih::A1Jfl'Jl1JWnffJ 1'ill t11~ fJ.:Jff'rl i1.1 'I:: lO'JfU~~fl11'tf\.hO~lU ~t1 ijtl'Jl1JU~fl9iHfltl fJDHij.. "
UOtl1flq,'rIHffo9in '.i::A1J .05 1AOfl~1J""U fl.:Jl1J~hu fl~l'U1.h::fll..lff .:Jtl1Jnlh::A1J~lU 'I1u.:Jiti ~1..1

ijtl'J11JW~l'ffJ 1'ilAfJff'fli1.1,.:: lV'Jfuff ~fl11'tflhvnu ~1..11Jlflfl11ff11' fl~ll..1tllU fl-:n1..l1h:: fll..lff~tl1J~••
" "JI

1:: A1J~hu 'tfUnn! fl.:J1t1iumn~~hl..l 1:: 'tf11.:JffUfl~ll..1iU ~u fl1JffU fl~l1J il..l ~ ~ ij'::A1Jtl111J,"~

fffJ , 911..1i\l'll..1fl1,.1.1nml~ll..1U~fl9il~fll..lflDl~ ',jijUOtllflflJm~ffOR
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~Ul~~ 4.30 F-mfll,11fl'1::Hfl'111l111.J,1.J''1U''tHl1'1i'fJ~lU'lfJ 'ft'ua::ff1ff~flU 'UtH't'fUmlU

"flUmlU 1.J"i::t1Uff~f1111Ul"Wlfll~1'YI't'f1l'l11Umum.R1Iw crJa V1UUflWl11l'nfJ'~

" ~, '" <Q • SS Dr MS Fil1\&110 UD::crlcrilftl1 &mD~ftlu.1

m.I,l.1''l'U
... ••• ..• 0 ..• • • 21.57 2 10.787 12.494**1~Ulil6U"61"O~ilU ~'ITt '::If'11~flQ1I

iIlolumi1l 271.96 315 0.863

'n1l 293.53 317

ft'111l,"~"6 1'Ilu ff'YIi • • 16.40 8.201 9.583**''::If'11~flQlJ 2

lh:: lfJ"U fllolumilJ 269.57 315 .856•
n1l 285.97 317

404 w"oJ • · 7.956**l~Ulil6U 1'I1lJ1::fflJfl1.1lfU1'YI -S::'I1'11~flQlJ 14.243 2 7.122

,.'111 fllfJ1Ufl~1I 281.97 315 .895

296.21 317

ff'YIi1.J,::lfJ'}fUff~fl-i1 • • 5.907**• ''::If'n~flQ1I 11.87 2 5.939. 4
iIlfJlumjlJl1U'10~lU6U 316.74 315 1.006

7'111 328.61 317

* P < .01

'il1flWll'iH~ 4.30 "1.111 't'fufl'nu"hunnu1.J,.::t1Uff-3fl1l"6~i1'ili'fJ~lU"O'~
••

Uet::ff1ff~fll'j 1U'u6v60n-31111il ijfl'1111U~fl~1~t1U6VHihrfJthtifY'YIHffil~'h:a\'1.1.0 1
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~l~l~~ 4.31 fl1~lmtJ1J1YitJ1Jfll1ugtJntJ~"8'n:~1Jfl11U,"~'W81'~lUntJ'~Un:fflffRflU

01J118'~A81~81J"fH'W;rn~lUth;rmlUth:tiUff~flUlu.u'8B8tJfl8l~Ul~t)U

••• ..•
57000-107000 10,001-15,000 157001 - 20,000.~'U.tnt'U

riIn 0 •••• %.78 3..%0 4.14'We -tiln-n'W x

5,000 - 10,000
2.78 .427** 1.367**

10,001 - 15,000 3.20 .940*

15,001-20,000 4.14

* P <0.01 , * P < .05

d ..r. "" ~ _I'J!'" •.••.•• _.I _!/
'lfl~Ul~'Y1 4.31 W811f1~1:'HllJ~tJ1J1'Y1tJ1J~ltJtl~lU11ifl1~"t)~1"IJl1ll1(Scheffe's

, ell ..s Q,II' _I Q,II' Q,r ~4. '" '"method) 'WUll 'WUml1J"l1Jml1JlJ'j:flUff~flU'rlUnVR 5,000 - 10,000 1J1'rlmU:"1Jfl~l1.t

thJnnutJ~:tiud'~tlu~ijntJ'~ 10,001 - 15,000 1J1'rlfltJ 15,001 - 20,000 1J1'rlih:~tJ"t)~
<4 1 1 A .Q 4 4 0 Q 4 • w '4""s" .QQ4.,

fl11U'W~'Wt), 1Jl'jt)~l~UlRt)U'Wt)l"tJ~RU~'IfTIUfl11UU~fl~1~flU8V1~1J"8n1f1tl!'YI1~ffn~'rl'j:RtJ

.01 lRtJfl~1l'WUfl~lUff1um1utJ'j:flUff~flu~ijnv'~1:'H'h~ 5,000 - 10,000 tJ1'Y1ijfl11U.w~

'Wt)1VA8l~Ul~8U'Wt)lwtJ~~n~bU't)Vfl'h 'W;rm1uthirfl~lUtJ~:tiuff~tl1J~ij'j1tJ'~'j:wh~

"10,001 - 15,000 un: 15,001 - 20,000 1J1'rlUt)fl'lfluJ~'Wtd1 'WUn~11Jff1Ufl~lU1.h:tiu

QI .cl.cs , jJ , Q,r 0 Qf ~ Qf .ad '"
tHflU'rlUntJ Rl:'H11~ 10,001 - 15,000 tJ1'rlun:'Wum1UtT1UmlutJl:fl1Jff~flU'rlUntJR

t 4 Q# .4 1 fit .••• ~ dI 4 0 ~.::s
~:1111~15,001 - 20,000 tJ1'rlUl:R1J'll8~fl11U'W~'Wt)'lUl~3~l~UlR81J'W8n'W~R1H'If'WUfl11U

U~flA1~tiU8BHij;rtJthflfY~1:~1J.05 lRtJfl~U'W;rmlUthirm1u~ij'nV'~1:wh~ 15,001-

20,000 tJl'rl ijfl11U,"~'Wt)1'A81~'U1~6'lJ1l1flfl"h'WirmlUth;rflnutJl:ouff~tlu~ijntJ'~

~:'H'h~ 10,001- 15,000 1Jl'rl
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Al'.iH~ 4.32 fll'.i 1m t11J1ntl1Jfll1\1 gtl'U0~'.i:::~1Jfl111J.w~'W01~Rl'lJ '.iltl 1Run::: ~,..iff~fll1

n1J '.iltl 1RAfllftO'lJ 'UO~'WUfl~l'lJ tTlU fl~l'lJ lh:::n'lJ ff ~f11J ''lJ' 000 t1flO

f1111J.w~'W0" 1'lJffl1i1.h::: lt1'lfu

fI'Jl1Jft-mel. 5,000 - 10,000 10,001 - 15,000 15,001 - 20,000

l"hi,.I1:::Tn,1 x 2.77 3.24 3.51

5,000-10,000 2.77 .473* .804

10,001 - 15,000 3.24 .331

15,001 - 20,000 3.57

** P< .01

- '" ••• ,,_~ '" ••••••• -.I .!I~lflAl'.il~l1 4.32 11J011f1'.il:::'tf1lJ'.itl1J1't1t11J'.ilt1f1Al1J11lfll'.i'U0~1"D111n(Scheffe's..
method) 'W1J'h 'WUfl~l'lJdlUfl~l'lJl.h:::n'lJff-1f11J~ihltl'R 5,000 - 10,000 1J1l1 un:::'Wunn'lJ

thUfl~1'lJdlUfl~1'lJ1.h:::n'lJff~f11J~ihlt11R'.i:::'tf'h~ 10,001 - 15,000 1J1l1 ih:::~1J'U0~f1111J

~ ,'" ~ 1 1 ... "'~I 1 "'" · ... · "'''..s''' .••.••4f1111J'W~'W0'1'.i0~f1111J'W~'W0, 'lJff't11ilJ'i::: tl'lf'lJ1Jtl111JUAflAHfl'lJOtll~1J'U6nlf1fl!l11~ffnAl1.
Go' .,. t QI 0 Q,I' _. eII.1!I .cI4 1" . '"

'.i:::ft1J.01 &fttlfl~1J'W'lJml'lJffl'lJfl~l'lJlJ'.i:::fl'lJ(1~f11J't11J'.iltlft'i:::'tf11~ 10,001 - 15,000 1Jll1 1J

ft111J'W~'W0h1'lJff't1itJ'i::: lt1W~'RimJ1flfl'hnuml'lJ~ii'.iltl'R'i:::'tf'h~ 5,000 - 10,000 1Jl't1

ri1U'i:::'tf'jl~'WUml'lJ~hufl~1'lJtJ'i:::nuff~f11J~ii'iltl1R'.i:::'tf'h~ 5,000 - 10,000 1Jl't1 n1J'WUfl~l'lJ

•••• 1 •••••• 4'" 1" "' ... ~, 1 ~
dl'lJfl~l'lJlJ'.i:::fl'lJff~ft1Jl11J'ilt1 ft'.i:::'tfTI~ 15,001 - 20,000 1Jl't1 1J'i:::ft1Jfl111J'W~'W6\l 'lJ"1'lJ

fl1'itJami~l'lJ uAflAl~n'lJ OoH '~ihrtldltltyl11-1fffl9i
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~Tn~~ 4.33 flT,mn 0'UliiOtJfl1l\lg0110~'U6':I'i:~11f1111J,"~'W61••ft1'U 110'ftUn:1:rjff~fl1'i

fttJno 'i\'9i6l~6'U'U6~'W,:rfl,n'U~h,:rfl~1'U1h:ft'Uff~f11J1'U~6tj60ft6

..• .- 5,000-10,000 10,001-15,000 15,001 - 20,000a~WAtl~
,.., v •••

2.75 3.20 3.43amn:aumnnnn x

5,000 - 10,000 2.75 .453· .679

10,001- 15,000 3.20 .226

15,001 - 20,000 3.43 0

**P<.OI

4 A lQ " _~ d • ~ --..1 a!1
'lfl~ln~l1 4.33 l1J61lfl'i1:'tfl1J'i0'Ull1tltJ'ntJfI~11J11ifl1'i'U6~l"lll1ll1(Scheffe's..

method) 'WtJ11 'W,:rt1-n'Uff1,:rm1'U1h:ft'Uff~f11J~ih10'ft'i:'tf11~ 5,000 - 10,000 tJ1YJ U~:

'Wum1'U1:i1um1'U1h:ft'Uff~f11J~ij'nO'ft 10,001 - 15,000 tJ1l1 ij'i:~tJ'U6~f1111Ji~'W61'it1'U

l~6~l~'Ul~6'Ul'tf1J1:ff1JfttJ'tfU'1~ijfl111JU~fl9iHft'U6th~ijuoff1tiqJl11~ffDA~'i:~tJ .01 1ftOfl~1J

'WUfl,n'Uff1Ufl~1'Ulh:ft'Uff~f11J~ij'n0'A'i:'tf11'1 10,001 - 15,000 tJ1l1 ijfl111J,"~'W61\1'U6'1
.e:t. ~ Q,I t1.d ,~ d.cl ,~ '
m...llfttJ'Ufl111Jl'tf1J1:mJfltJ'tf'U1YJ1J1flfl11'W'Ufl'l1'Ul11J'n0~l'i:'tf11~ 5,000 - 10,000 tJ1YJ

fi1'U'i:'tf1H'WUfl~1'Uff1um1'U1h:ft'Uff~f12J~ij'i10'A'i:::'tf11'1 5,000 - 10,000 tJ1l1 fttJ'W,:rfl~l'U

..s '" I '" '" .,;"" 1" "" '" d" 1 ~,,1'UflnwtJ'i:fl'Uff~f11Jl11J'i10ft'i:'tf11~ 15,001 - 20,000 111111J'i:~nJfl111JTN'WtJ1'ilmn'U

fl1'illQUA~1'Ull~fl9i1~ft'UtJrh~'1iijUOff1flty't11'1ffDA
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~l1H~ 4.34 fll1&mrnUntl11ft1&Q gtl'Ut"J'I1::~11tl'J11J,"'I'nO1\)~11.111tl'~u,,:: ff-iffRfll1011

'iltl ,~~ O&~t"J1.I'Ut"J'InUfH11.1tT1Ufl'l 11.1tl1:: 01.1d''Itl1J 11.1~otiotlfi 0

"" ""~I 1 " " .4ffl11ilJ1:: tlW ~ 'Ifl'J1111.1'Jtl'lll.101.1

"" ""1.1 lu" • 5,000 - 10,000 10,001-15,000 15,001 - 20,000&niB 1:: V'UV.mll

• .•• 2.92 3.30 3.71'KU1IN1'UW x

5,000 - 10,000 2.92 .381 ,. .792

10,001 - 15,000 3.30 0 .410

15,001 - 20,000 3.71

,.p < .05

d .d: .q ~ _~ •• '.cu:I ••..I .•.!I
\)lfl~11 Hl1 4.34 &1J0 'J&tln:: 11&lJ'W11&l1tl1111tltlA11J11ifll'J'UO'l&'Jnl n (Scbetfe' s..

method) 'n11·h 'nUfl'l11.1thufl-nl.l'l1'i::fll.ld''Itl1J~u·ntl'i\''i::1111'1 5,000 - 10,000 11111 Utl::

'nUfN11.1ff1Ufl'l11.11h::01.ld''Itl1J~U'i1tl'~'J::1111'1 10,001 - 15,000 11111 ih::~11tl111JW'l'n0 "

, l.I&~O'lfYl1i'l1'i::ltlw~ 'I111111\htl"11.1~l.Iu~mh,,01.lfJtiHUtlff1fltlll1HffOA~'J:al 11 .05 1i'ltlflQ1J

'n..rnnl.lthUfH11.1'l1'i::fll.ld'''tl1J~U'iltl'R'1::,d1'' 10,001 - 15,000 11111 Utl111J.w"no 1v 11.1fYl1i

'l1'i:: ltl'J,rUtd11.I"fl1111\htl"11.1~1.I 1J1flfl11'nUfl"11.1~ih1tl'R''J::111H 5,000 - 10,000 till.:

'i::111H'nUfl"11.1ff1Ufl"11.1'l1'J::fll.ld'''tl1J~Untl'~'i::wh~ 5,000 - 10,000 111'Y1 '011'nUfl"ll.1
.,s'" _I ••••••.••••• , " ••••••.•• 'I 1 '11
n11.1fl"11.1lJ';j::fll.lff~fl1Jl11Jntl.i'l1::11'J1" 15,001 - 20,000 11111 1J'J::i'llJtl111J'n'l'nO Ul 1.Ii'l11.1

fl1j tl~llil'l11.1UAfl~1,,01.l0ti1" ',jijUtlff1fltyl11'1ffOA
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,
fl8'Uii 4 nl1~lfl11Z..tifty'tflUDzflt.la11ftfl8ftl1SJW~,"81~1'Unl1tfflUi~1'U.,.tH

,";rn~1'Uih;rn~1'Ut.l1Zft.•.•H~flSJflD8R~'Uf8Ia'Utlll'UZ1'Ufll1t.11Ut.l1~Um.,.ifty"1

fl11t.1ijUi~lWU8~,";rfl~Unh;rM1'Ut.l1Zft'UH~ftSJl~tl1,"lnRftl1SJ;;~,"81~1'Ufl11

t.lijUi~l'U

.lfUlUlJffOlJtl111tJa1mUiit ..,;r flnuth;rfl~11.11hzflUff ~f111'i\'~01JUlJlJffOUD 111

t1nlmUiit~~ 6fffl1l1'i\'tJ'iZ1I1atl'iZ1~U~U1t'rU t 'R~~O 't1d'

3.1 i1fY111Uazfltlff'iflfl~Ofl111lW-mOt 'iI'l.ImnJn'liA~l1J'UO~..,tTfl~ll.lth;rnnu

"t1'iZfll.lff~f111t um,tJallii~lUjjft~U
'J/ l' 'J/
iitl'Ufl1111fll1l1U1

1. m''U1iit'U1tyUazfi1a~ t 'fll'itJiiU;~ll.1 1do~'lfljj~,j~ftlJ,jtll'IJ11J1~tlU ',jt,;'

fl111l1ill.l1i''i1l1'ril~f11' 1Ufll'J'"'UW 1Hafl1'itlallii~11.1

"2 i1fU111fl11WOOl0'U0mtTOOl.lth;rrn11.l1.hzfll.ltl~1I tmfIi'~fl1IW111h~11.I',j

A',jjj,hzffllirrWt ;~\1flliitU ltJf1~lrJff~Ha,,r1'tUrnll.1~\1flltJfl~·ltJfliit11iitUlil~11.Iiji1iy111

i\'11.1ff1JiU 1imTffllJ~i11l~11.1~

1. fll'i;;iit1~~1Z1111~~,j~tilJ,jtll'lJ11uu~aZUH1.Ifl ff~Ha'1f1,j1ft~fll,liM1U1i1U
.,. , '4 ., .cI'I J
llllUaZ 1J1Jfl111lfflllflfllUO~flfll'i

i\'11.1fl111l011WU'1

1. tl1Urnl1Jd1 fl1'i'ilZ1UAlomffl11'Tf;rfl~lU'~t1iiU;~lU~HfllJfl111li'

f1111Jffl1ll' Duazltim, fYfl1l11'i40'iJZ'~ijtl1111mflUm 91umnh~lu

2. m1l1W~lU tUflutlallil~lU t'UU~azluij1l1flld tH'illmhunnutJ'ZOUff~f111

'~l~1Jfln ,,r 'l.!~m'i1l.Iffl1itl'iz lrJW'U6~~t1'iZO'U~U1~1J4u uAilU1U1Jtlalfl,ij'loA
" .'" 4 QQ,I.q 4 ~ 0 '.4 cv 0 • cwo

3. aflllWZlUO~lUYI'i1JHiit'IJOtu111l0UflU~lUl1U~lArJ1flU Y1H1U~HflU1l1fl. ".
1";1.1thUrnlU l11qjflU1«1111J1;j1'U~;;ufil1ioi~111A

" '" "' ..•.AlunrJ AuaZff1ffAflU

1.f11,,"\lUW lt1i' utll ~ua=t1i'u! lU1~U1~OU1'"ffOAfIn'O~flUfll1=lff'll! n9

ff~tllluazft'IJufhmo~n~aOA'U6~'i11~Ulfj06fli\'1rJ

~lUffm1'tU1A"'01l' 1..Ifllnh~lU

1. 'U1Alffiilfltlfl,W'thirrnlu 1umn;'~lu~";UffiJrJ

2. f1111ltlaOAtlrJ1u11'o~t1a'liAfl1'V'U\'111a~ f1111ltlaOAtlrJV~',j'~i'Ufl111l.
~1ImO~Al'rilfifl1'
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~l'.n.J ltJtJltJU~Zfll~tJil1Ti

1. d,umlU<1 'Ul~fll~tI~:'Ilfflli'IJ..rlyj,;\tn~''lJ1~6~fll''U6itJfffli'lh: loW
" '" "" "_1 '" d, , "" ""_I 1" "11!'" 1''U6~~'U6~tJtJ~fll~ l1~Z~lI~:fl'IJ~'lJ16~fl 2JfI~l'Unfl1ilJ~::tJ'Jf'IJ'U6~~'lJ16~fI,,~'U u~z lIf1~lU

1l'IJ1f11~1.Inmt~h~ 4") 'U6'H1U1.I~Zfl'IJff~f12JU~:fllnl~~:'U'U'U6'Hl'IJllfi~:~lU '1in6~f1n'fHflU

fllnh~1'IJ'U6~~'IJ cg~111'IJfl1.lnnfll'IJfll~1.Inllii~1'IJ - -2. fl1'S1hznl1J~1'IJfllO11J6~flfl1 'Ul~f1i'~wf6'IJlla::ul~f1i ~l1'IJ')lIijUir;..,

'1ifl6tJ<i~1\l1J

3.2 ~61nu6111J::lUfl1,lIi 'UlIl~l1tfl'UlhY111''lJflntJnllii~l'IJ'U6~'Vtl!m11Jd1irrnl'IJ

tJ'Zfl'IJff~f1l1 1;;61,.rln~f11111,"~'W61\lt'IJflntJnllii~l'IJ

3.2.1 f11~\l::jjflUl1~ 'lJi10Ufl1nl1~1'IJ'U6~'Wirrnl1Jthirfl~11JtJ~::fl'IJff~f111

1;;6, ,.rln~fll~i9U'IJ lfllnh~lU6th~fi6ld 6~U~Zl~1J'lhzffflim'W 1'lJfl1~,h~l'IJ

..: 1"'" '" _r.:! ""'0 .1..43.2.2 fl,)~l'WlI'1lfl~lfl'j 111'WtNW6flUlJnJ1W~11JfllI\l1'IJ1'IJ1I1fl'U1J1'IJ6~\llfl

thU'fl~l'IJtJ~::tl'IJd'~f12J1ft'1~2JflUt H'ffflitJ'j: ltJ'nrl1ftijtJ'j::fl'IJ~1JfI~6tJfl~1I'.1flft'1'IJ'U6U::tJtJ

tJ~::tl1Jd'~f12J~~6~ \l'IJi1 'lnuM.h: fl'IJ~'IJ~'U61'11fI'j~flU'U6~d1Uil,n1JtJ~::fl'IJjj 91'IJ1'IJ1J1fl;fU..
l'Wnz ~tJ~:fl'IJ~'IJ 'A'lg~l't;'IJ'lh:: itJ'J1,r'U6~fllnhtJ'j:fl'IJd'~fllI..

~I'" _I '" "" "'..s '" _I'" '" '" , .J3.2.3 f1')'j1l~'lJlIl~n1n~fll1'U6~W'IJ f1~1'IJ"1'IJml'IJlI~:fl'IJ n ~fl2J 11111f1fl11f1

111'IJ6U1'lJU' 1U'IJ 61ll fll~ i'~n1nAfll~~fliu-ri ~ f11~i~fi,m~2Jff'IJ fI'lJlflU 1;;61;611

fl11Jfd'1I';'IJ;~zl1-h~l;'; 11J~1'IJfl1tJ1'IJt)~flf11~..
3.24 ~i~,,.rjjfln6munWlf1n''IJ~l'IJ'lJ1~~1I'111i 4") ~1'IJlflfll'IJlOOtY'nnumff

" '" .J ..; ,,'" _I '" '" A ..: 1 0 ,,,......: .1
~11J~ ~:l~tJ'UfIlf1tJ1'U~tJflnlJ'j::f1'IJn~ mm't1WJ~fl 'lJf1nfllrnJ 11~tJ~'IJ



~ ••••"' •• ~ '" d••• , .olI 1 1 -,...."'.... '"fll1"fllll1~r.uHH lJ ~~ tJfllINitA6fl111J't'N'rUl ~ 'Ufll1lJtl1JA~1'U'U6~""'U fl~l'U
" "thUM1'U'lh::tl'Uff ~fl1J1'UA'UAfll~lfl""2JH1Ufl'iUit::m2JtUc:rmfli'~Uii1AQtI'i::ff ~ti'ft6

1. 1~6ffflllli1 ,io~ ijNitA6fl111JW~'t'f6 19 l'Ufl1'JVnU~~1'U'U6~thu fHl'U

l.h::tl'U ff.~fl1J

lut'UAfll ~1fI""lIH1'UfI'iUit::m1JtUc:rm

2. l~61m tJ1Jli101Jfl112JUAfl~H'll6~1::A1Jfl111JW~""61, 1'UfllnJnu~~1'U'U6~

.•••ii Ml'U

thiinn'Utl1::ft'Ui~f11J 1'U l'UAfll~lfl't'f1JH1'Ufl1Uit::m1JtUc:rmi1U'UflAl2J l.•••tT 1::tJ::l1it11'Ufll1

tJnllii~l'U l~fll'ifffl1l1 'i::Am·huH,j~ Ua::8A111~'Ulft6'U

3. 1~6flfllni1'ilimtiiFmPieft1Jfl111JWm61, 1'Ufll1 tlnllii~lU'UfNwi.i'MTlJthiinn'U

l.h::tl 'Ui~fl1l1'Ul'U~fll~1fI'W1JH1'UmUit::m1Jw"it Uit::lrt6ffmni1 tyHlfJtlff'i'ifl~ ii Nit9i6fl1111W~

't'f61111'Ufll1t1nllii~1'U 'U6~,.nrfl~1'Uthufl~1'UtI,::tl'Ui~fl1l1'Ul'UAfll ~lfl't'fllH1'Ufl1uit::m1JW cna
tl1::'Jflffl~lflufln1i'tJ 1ifufl "UM1Uthii ml'U1.h::tluU ~fl1l1Ul'UAfll~lfl""lI H11Jfl'i

il'U1'U 10 MI thUtm1..I1Hqj i'-m1'mrn'm_ii i-m1'MlJmtlnm lIm:i'-nri~1J1i1\j V1\n1J318 110

fll111fri1::MoU'6\tit'illflU1J1Jff61JfI1l1G1i'tJ'~ff~U1J1Jff61JfI1l1'tlij'~thiiM11J

tl1::tlUU ~flll ri461Hmj1J9l''JOOlM61JU1J1Jffm.Kl11Jllit::'~U1J1Jffm.Kll1lflti1Jfl'UlI1i11J11J 318 ~,j1J
•••• 51! " :: 0 •••• -'!J!" .••• -' ~ 1flmUU16tJit:: 100 t1flUUU111111fll1::11,,611itft1tJfl611't'f11A6'ilfttJl'JSnhUfl'ill SPSS PC ft0111••
tl1fl1111gUit:: fhf 600::'U6-3;16\titl~mn1Jfffl1Um't'f'U6-3~A61JU1J1Jff61J£'ll1!111rill~gt.lllit::fil

1~ml1Jl.I1I1A'j!ll.l'U6~'i::A1Jfl1111W-3""61'i)A6i1'ilitJ~ijNitA6f1111lW-3""61,1uflutlnu~~lu Uit::

'i::A1Jfl1111W~'W61\)'uflntlnllii~ll.1 Uit::lmtJ1JlntJ1Jfl1111UAAA1~'U6~i1'i)i'tJ~ijNitA6fl111J,"~

W81tlufllnJnllii~lU'U6~'t'fiifl~lUthum1'UtI'i::tl'UU-3flll lfttJlffilmgtJ fhl~tJ-3l1JU1J1A1!lU

T - test Uit:: F - test
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'" 4", '''' ,1.1 NQft11'Jlft11:"'Utl\lQir'J'U~ftftQ•••tl~flq'Uft'JtlrJH

~lflfll':ifffl'ln l't1111 fl~1Ji'lf)lh~~A6UUUUU6U011Jthu1'H~li'JUll'tff'HOj~

f60fl: 57.9 ijliUflnftflll1tUmtytlPA'ili'JUfbUl'HojfiAli'Juf80fl: 46.9 61tJfll':ifiH1Uthu
" .I "

l'Hqji~U9l 7 iJ'VU'tJ YU;tlU'HU~'V6~'ftUfl~lUthUfl~lUtJ':i:tiuH ~ft1JfbU1'Hqjli'JU'ftUfH1U
"iuq~ fi~ui'Juf80fl: 48.7Ufl:':il0'~9l61ft8U':i:'H'h~5,000-10,000 urn lAmhul'HqjfiAli1uf60

7 3 o
1.2 if;)i'rJiiiiNQfitlft'Jlvn~"tl lil''Uft11t1amt~1'U•••tl~WYM1'Ui1Yft.n'U1'Ur11ft

fll~tlW'U"1'Uft1I1Q:tR'UQlanQ

~lflfll':ifffllll 'ftU';h fl~1Ji'J6rlHijft'Jl1JYf~'ft6l~ lUfll':i1.1iillii~lUlum'ft':i'J1J
" .
i~11 ~lU tldlU'l:A1J1l1fl WtlW91'lW11i'JU':i10~lU'W1J11fl~1JA':)t)rll~;jfl'Jl1JW~'Wtl'9'U':i:AU

1Jlfl 6 A'lU fi6 A'lUft111Jthl~'lUfl1':ifil~l\.1 A'luaflllW:~lU A'lUfll'lOtl1Ji'U A'lUft111J

i'UHA'lf6UA'lUft111JH1J'WU1im'Wtim~';11J~lU UfI:A'lUft111J,tUft~UfI:ld6W91':iW11i'JU':i10'6••
"lumlfl:A'lu 'WU11fl~1Ji16rll~;jft111Jyt~'ft6111lU':i:AU1JlfllJfl'6 U6fl'Il1flUU'WU11 miu

;l16th~;jft111J yt~'h61, lU':i:AUtJ1Uflfll~5 A'lU fi6 A'lUft111J~n'HtTlA'lUfll':iU~tlUUty'lfl

~lU':ilO'A'UfI: u-iuRUfll'l ~luum'WlnAn'61Jlufll':i'rh~lU UfI:A'lUU10U10UfI:flnU~'Hl'l
.4 .••• ~ "'1 ,,, , ,,,,, •.• dl "'I "'_I

UfI:a1J6'W91':iWll1JU'l10'U6LUUAfI:A1U'WU11 fl"11JA18tJ1~1Jft111J'W~'W6L9 LU':i:::AUulUflflH

1.3 ItAUUliirJ1J1:::R1Jft'Jl'U;;~"tlIt ''Ufll1t1amt~l'U ••tl~W,rtHl'Ui1,rfl~l'U

tl1:::n'Ui-m'Ul'Ut'Ufttll~I'JI'Jt'UKl1&ft1911NflflliJ1WftltMft11ftfllll 1:::U:1'JQ11'Ufl1n1aUfi~1'U
0' Q.I 44
ftll1"'U~ IIQ:::tlft111~'UIRtl'U

91flfll':ifffllll 'WU11 fl~1Ji16rl1~~;jtl111JUAfl~Htiulu~lU 1'W" 1~
flnfffl1l1 ':i:::0:::nlt1fll'ltJiillii~lU UfI:::OAnl~'l.U~8U ijtl111J,"~'W619lUfllnliillii~lu'li

UAfl~l~tiu UfI:::Ti1J11;;lUlfU~~;jtl111JUAfl~1~tiU'i):::U~NfIl..t'':i:::AUtl111J,"~'W6" lUfln

1.Iiillii~lU'U6~'WUfl~lU"hufl~lu1.I':i:::tiuH~tl1JUAfl~l~titJ..-., -.... " ..• '" -., "' ..•..• , .. " "1.4 U'll"lI1Q:::'2'Uir""ft""tl'UtllU'Utlll'U:::IOOlfl1JuttUtI'UNQfttlftll'UW~WtlLilL'Unl1

"tlaUfi~1'U'Itl~",rfl~1'Ui1,rn,n'U1.h:::n'Ui'~ft'U tlflU1J1JirtlllinWQUJiiJR UltJ'~A~U
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1.4.1 fll1'Ulfit'U1tym'l:::fha~ 1'illufll111nlliinun1 6~'illflij6u~t11J1jty'ln1Jl~f1U

'1il ..rfl111J&ilu 11' 11l&l'h~f1111ufll1n'iluwlFUlflull nllii~lU fll'i ';fitu~~':::H'h~~u~tl1Juty'Jn

luu~ft:::uHuflri~Nft 11f11i&flfitfllnh~lU&ilufill&m::: '1ifflirtlfi thUmlU<1 f111&iJfit16fllffl..r

'WUfl'31U '~11 nU~~lU Pl'I~01Jtl111lf tl111lffl1l11(I1&ft:::18ifll1ffmn&~6'il::: '.mtl111JfllfUJ~1,. 1U

fllnh~lU tl11Tt'iluwl11i'1Jll1 ~lm:::lli'1J!lUl~U1R6U 1H'ff6fittla'6~fl1Jfll1:::1ffnIJ flll iltyH1flU
••

ltJflK1tH1U'U6~'WutH1Uff1UtH1Ull1:::flUi ~tlll1JHtli' -3Qfl1l6~'h';1-31U '1iM-3QflltJfl~ltJri -3Hft

l..r'Wu fl-31U~QflltJfl~loiTIh~lUijiltyHl m1l10H1U lufll111nllii-31U luu~ft:::1uij1J1flU~' lU1U
•••.q !II QI A!I 4., Q 4. QI 0 '~QI 0 I W QI

1Jtlftlfl1llU 6tJ ftfnlOC1U6-31U'n 11JHfit'tS61JlHllf)UflU ~lU'HU ~lfittJ1flU'n1~lUPll~flU1l1fl 'U1fit1ff~

fJllfl1W ff1U ffilU luflln'h~luYi'tiumitJ ~hu m11J'Ulfitfl1'Sl1'S:::'Jrnf1liui'l,jl~f111 lt11~6~fl11'Uf)i'1J

......_. 1 0' 2 '" "'" ioIA• '" 0$, , "'" "",_, 1 0' 4'~'"
ff'n1ilJ'::: tJ'tSU'U6~ ~'U6';j1Jmfll'ua:::~lJ':::flUPltl16-3fl 1I'n111JffJl1ilJ1::: tJ'tSU'Uf)-3PlU16-3'n"11J

II

U6fl'illflUfj~ '1i'nn1Juu111nllit~H '1 'U6~fflumlull1:::flUtY~f11l fln11-31:::1J1J-31u'Uf)-3U~a:::~lu
, , ioI '" 0 • 5It _. 1 0 _. 1 0'

llfff)Af1a6-3fl1JflU'n~lU'Uf)~UCJr-3&1JU6lJff1'f1 UflU'n1-31U fll1lJ':i:::U11J-31U flltJ Uf)~f1fl'j••• ••
1JHtli' ~oi1J'6uun::: 1Jl~i' -3uu11lijlliio-3 WiA&'ilU fl1':iPl':i1'U61JUa::H,.G'61;1'il'il~-31uflu

A'J'1'ilff61JUfllU1.h':::fl61Jfll':i 111ft11iijf1111lU 11~f)iltm16tll~r;hHaA'1'ilU61J '1iA'i -3fl1Jtl111uilu 'il~~
,,, Qf tfd i Q,.f "" ~

tl1':i 'tS'Hftt1lflWcnfUlUU flU 'tSfitl'ilUPl'~Allltl111lA6~fll'S'U6~~f)"'llA

1.42 ~f)lmJ6UU::: luflulli'1J1.Jl ~i1qJlf1 'Ufll':illnllit~11J'U6munnuti1U'nnu

11'S:::flU tY~f11l fl6 tl1'Sijfll'.iH1lUl~tJU fllnh~lU'U6~'WumlUthum1ull1:::0U if ~f11l&~61H'lflfit
QI ~.Q.q 1 0 ..; 'j1Q Q.P A

fll':i'WilJIU1Uft:::&'W1l111:::U1'l1lfll'WUfll'il'll~1U tl111.•••1l1Jf1a1m H&.•••m.•••6fl1Jm1l1W~lU &Uf)~'il1fl

'" A' '" ,~,,;. ~ "'" 1 0' 0 'J/ '" 44.1 _.'"fflU m1UlJ'S:::flUff ~tlll "1.•••lln'n1l11'S::: tJW Aaf)A'ilU'lU1UNll'S:::flU~U'n1l1l1fl'UtI f11'SlJ'S1JllH~ .
II

U1U~fll'S'U6-3'WUfl~lU thum1ull'S:::otl tY-3f11l1..r1l1flfl';hu fl1'Si'A1H'ijfll'J61J11lWilJI1.1lUft:::

UfHf1111lffllWU i'~i\l1:::'H1HflU

... " .-1.5 inJSJfl!l1UUft11ftfl')l1

ff1J:U~!lU~ 1 'S:::~1Jfl111lWn.6 ''il~6i1'ili'tJ~ijriaiif)f1111lW-3'W61'illum11lijllii~lU'U6-3

'WUfH1U fflU mlull'S:::fluif ~f11l1Ul'UAfll ~11'l'W1l'H1Uf11ua:::mllwcnav lUUfl&'Wff

'1iUAfliil~

'W1J11 'WumlUl'Wff'Hti~01Jl 'Wff'tSltJih:::~1Jtl111lW~'Wf)11l9i6il'il itJ111lfJfl~lU

'1iUAflii1~flU 6rh~ '1iijUtJffltltyl'll~uil~ ;~Uf)Af1a'f)~fl1JUllll~ J1u~i~ H'
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mJ1JA!l'U~2 1::~lIfl11,mmtl l\l~tlll\l~tJ~ij,.m~tlfl111JW~'Yttll\l l'UflU11allii~l'U'Utl~'Wirml'U

~hirml'U111::fl'U~~fl1J1'Ul'UPlfll~&n'W1J'I11'Ufl1ur;,::m1Jwcnr;,ilU'UflPll1Jtl~fl11

'rh~1'UUPlfl~l~fl'U

Nr;,flUi~tJ 'WlIi1'Wirm1'Uthirm1'Ulh::fl'U~~fl1Jijtl1qfl1nh~1'UU'OOfrh2 iJ 1::'I1i~ 2 - 4 iJ
• .0;:.<, .o;:.<,.l,_,,,,, •• l' ~ ... 11 l'1::'I1"n~5 - 6 lJ un::tllq 7 lJ'U'UlJ1Jfl111J'tH'Wtl'P1tllJt'iltJ'i11J'rJflftl'U1J

UPlfl,h~fl'Utlfh~ '1iiiutJthtitll'fll~ffiiii ~~'1ifff)tlfl~6-1flllff1Juii!1'U~i~ , ~

ff1J1J~Jl'U~3 1::~lIfl111J,"-1'Wtl1,9itlil'~tJ~ijNn~tlfl11UW-1lU)1\'Il'Ufll'i11nlliinu'Utl-3

'WUfl.:Jl'Ulhufl~l'Ulh::flU~~flU1Ul'VPlfll.:Jl'W1WUlflUfl'jlla::m1JW crJailll U fl

P111J1::~1.1011fffl'tjlllPlfl~1.:Jfl'l.l

Nafll1i~tJ 'WlI'hnuflHtuhwnnu 11'j::fl'u~.:Jfl1Jij1::~1Ifl11fffl'tjl111'V. 1::~lIfll1 ffmn

111ff. 1::~lIfll1fffl'tj111~t1JtlI1P1~ua::1::~m!-3flilmtlltlJ1Pl1 ijfl111JW.:J'Wtl1,
~tlil, i'tJn1J'r)ml'l'l.1'1illPlfl~l-3fl'l.ltlfh-1'1iuPlfl,hul'U tlfh-1'1iih1mhtity'flH

ffDA ::-1'sifftl~fl~tl-1flllff1J1JiiJ1'U~i-1'~

ff1J1Jii!l'l.l~4 1::~lIfl111J,"-1'Wtll,9if)lld'tJ~ijNa~tlfl111JW-1'Wtl1,lUfll111allii~lU'Utl-3

'Wufl,n'U~hirfl~lU111::tl'U~~fl1J1Ul'llPlfll~l'fl'W1Jlfl'Uf11ua::11~1Jwcnail11'Ufl

"Nafll'j ii'tJ 'W1.1il'WUfl~l'U~huml'Ulh::flU~ ~f11Jij1::~lJ"hU1nl~'Wufl~1'Uiu~uvtirfl~lU
" "-VUflal~lla::'Wuml'l.l-V'l.l-q~ ijfl111J.w~'Wtl19~tlil'il~tJ111J'rJflR'1'UllPlfl9il~fl'U

tl~1~ijumhtitlJ'fIl~ffiiii~1::~lJ .01~~fftltlfl~tl~flllff1JUAJ1U~i~ , ~

ff1J1J~Jl'U~5 1::~lJfl111J'"~'Wtl1,~tlil'~tJ~ijNn~tlfl111J.w~Wtl1\'Il'Ufll111allii~1'l.1'Utl~

'Wuml'Udlirfl~lU111::fl'l.lff~f11Jlul'Utlfll ~l't1'W1JH1Uf1'Jua::mmu cnai 1UU fl

P111JlltJ1R'9ltll~tlUUPlfl~l.:JflU

Nr;,fl11i~tJ 'WlIil'WUfl~1'UdlirflnIJ1.h::fl'l.l~~f11Jij1::~lJ11tJ'iil~tll~tlU 'i::.•.dl.:J 5,000-

10,000 1I1'flntJ'~Atll~tl'U1::'Hil~ 10,000 - 15,000 1I1'flua::11tJ'~Atll~tlU

1::'HiH 15,001 - 20,000 1I1'flijfl111J.w.:J'Wtll\lfitlil\litJn1J'fIflAl'U 11iUPlflfiH•
tl'l.ltl~l~'siijutJdltity'fll~ffDii~~ '1ifftltlfl~tl,uilJff1J1JAJ1U~i~, ~
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2. tl.ihhlUHO

~lfl,..am'i~lfl'i1:::H"tl2J~u~rr.)fl1Jil~'tJ~iiflft~tlfl111J.w~'Yf6 1111'Um'i1.JiiUi~l'lJ'UfJ~

'YfUrnllnf1Urn1'lJ1.J'i:::tl'U1l-m1.Ilt1l'Wlfll ~lYl'Yf:J'tf1'lJfl'iUa:::m1Jtuc:nftiim:::l~'U~trnU 11J16ft1.J'i1mn

"••• 4

~H'lJ .
2.1 iJ~8flmm-me""mmijjUi~nn&nnif)nuin1fNlmh::flui' .••

9l11JYlQ'tI~2 il9itJ (Two Factor theory) 'U6~lS6i'OJl1Jtli'fl p\'l'Uil~vtJl~hua:::

il,itJtl'U1UtJ~~fffl'tll '~Ul1J11.J1::qflA1.f 1'f1J'.h 1'fUfl,n'UdlU fl~lu1.J1::ti'Un -3fl1J1tl1'U91. " "~F- 4 4 1 1 , ... 4' '" •••'" 4fllUYl'Yf1J'tf1'lJfl1ua::u'i1Jwcna1Jfl111J'Yf~1'f69 Um1'f'i11J 'lJ'i:::~n.J1J1fl1Jfl11~atJ3.57 Y1~'lJfl111J'Yf~

1'f6" 1'Umnh~lu'U6~'YfUfl~lud1irrn1'lJlh::tl'lJn~fl1J~'Yf1J 1'lJihJvtJ,~ 111 0611 1;1'lJ'i1~1ftYl1~~lU..
i911,~~:::tfr 1~UH1~ " 1H'.•••Ufl~l'lJ 1~,h~lU 6rh~ii1.J'i::aYlim1'f11ft::1fliil1.J'l::i1Y1i"'ft tY1'lJfl111J,"~

~ ...
1'ftlhlU~lUR1'lJil;}vtJtil1'lJ fltl'iH1aYl1~~lumtJm'Yffi,h ''''lfliilfln1.Jiiml~l'1..1fiihl1J'i'if:J'lJ:::~ Wtl.
,",ntu l'lUUfl11~ft::il,i8'U6~;]' i'81~ 1,Uft::il"tJ6U1UtJ 1'Uu~ft::6~ti"th::fl61J'Yflyi1 tll1Ua8'Utl~

fl111J.w~'Yf61'mnJiiUi~lu 'U6~'YfUrn1Ud1ufl~1'U1.J'.i:::ti''lJn ~fl1J1itJ~th~1J'lfl1Jlfl 11.h16tJ 1~Utl

'JI •••••• " "1 " ... " ... " .:, 1~1'Ufl111J'l1J"'iil')ftl1J iil1Ufl111Jd11'i'il 'U~lU iil1'UaflllW:::~lU iil1'Um'itJ61J'I1J iil1Ufl111J1J'Ufl~U

" ••••••••• ". " ", 0 J! J!!I" 1~1'lJ A1Uff1J1'fU1im.•••fl1J~n1J~1'lJ iillUfffl1'YfU1Afttl1J'lJm1Y11~lU t't1Ufl111Jtl11'tf'lJ1 A1UU tJ1J18

" "ua::m'I1Ji'tf n ~lU'l18 1~l1ft:::ff1ff~fln ~l'lJm'i,j~fl1J,jty')f1 Nam'ifffl'tl1fli' ~u;~l;1ufll'jffU'1Jff1.!'lJ

.•• "" '" " 11'" ~ ,,~1 .d ~ " 411'lJ1f1A'U6~l{iJ6'i11Jtl'ifltlflA1tJ 11ft::fftlAflI1Wfl1Jflafll'irrflll1tl.:Jflu 'i:::fltl1J Yll1J'U2Jft111~ff'I Hfl111J1'f~

"'Yftl" 1umnh~luua:: '1iffr1~f1111J.w~""61111umnh~lU~l1JYlQlI~ 2 il'ilVtJ'UfHlStli'OJl1Jtli'fl ~~UU

fll'i~'YfUm1Ud1um1u1.J'i:::tlUff~1Jijfl11u.w~'Yftl 1••1ufllnliiUi~lu llfufJWtl1'Utl~~1'lJ ijfl111J

i'1JNiil')fn1J~tl"'ft~'Vf,r'Utl~~lur.itl1JtY~f1a~tlfl111J fiifl~A'Utl~1'fUmlU flUU11Jl';~m ~!~1,1 tlfl".. "
1.JiiUi~lufi~ij1.J'i::aYlim" ~~U

21.1 J"ug~7tJ
1) 11'Ufl1111fllH~'lffJll 91flflafll'ifffllll1'f1J'h 1'fUnn'Ud,ufl~lU

.1 •••••• 1 .F- 4 4 1 1 ... .4 " •••u'i:::fl'Uff~f11J'U1'U~fl1~m'Yf1J'tfl'Ufl'mft:::u'i1Jtucrla1Jfl111J1'f~'ntl, 'U';i:::A1J1J1flOJ-3fftlAfli.1tl~fl1J

f1a-31'lJ~'tJ~1'U1U31~tl~ fin 1)1'aft'i 1tl,nityfll'i (2545 : 62) 2) itJYt1 fiil1J'.i1W (2545 : 70) 11a:::

3) TIO::: 1,ity'Yf~1:f(2545 : 1JYlftAr.itl)~ft1J'h ~,j.:sft1J,jtlJYli'mhua::tJtl1Ji'1J'n~"tllff'Utl11'lJ:: fll'i

1J61J'tf1JltJ~1'lJ'H'1.JiiUitlr.i1~mi11ff1J6~tllii6~1tJfl111Jd11~ 9 'Uw::tArntlU~A',j~fl1J,jty,ru4t)'n~
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uil::uiillil~lUA111fhj ~ f\lImJ 11flftllfJ l~fJU~ 111~lUVOlli'1JUU1flillUil::'t1fJlftUfJ'UO~l;'U'Wi'811
~ ~ ~

'r1~fll'1'~i' 1Jfll'1VfJlIi'1JlrJUftUrifltlU~htitlJ'U~o~ti'fl'1 \)lflF«1fll11ivfffl'tn lUtli' ~UU11flt)fmA11J

't11~p\'UfJ1'iUrJU1'W'11::11'Wum1u~hu m1u,.h::flUff~tlll~ 1~1J'n~lrJU'WUm11J'U~lhu fN11JUa1

"~I '''AI .•• ..,.,.''..!..3 do"" 4' d,,, ,'',, AI.•• ..,.,.lnfl1'WtU ilIlJn1JAl1Ul'hl1InA11Jflll1UilI1J~'Wf)U'n1l~11JfI l1fl111J 111~ \) Ufll'1lJn1JA.:I1U

1111flU Uil::ft111Ufl~ilIiiu l\)uiiiWi~lU~ 1~i'1J1If)1J11111V'Wrf)lIum'UiltlJ111~i'1JNilI'tffJ1JBfl~1tJ;.:1

ri.:lfml1fWUf}nutTlUflnUU':flUff ~fl1Jiifl111Ji''UNWVf)1J'Ufll'.JUa,m~l\1

2) fl'nmh1,lwrriJhnu \)lflF«1fll'lffmrrmJ11 wirM11JtT1irM11JU'1::flUff~tlll

1 _r.:! "" dl 1 1 '" #t '" '" d AUI'UAfll~lfl'W1I111Utl1Uil::lJ11JWcnil lIfl1111'W~'W8\) U'1::ilI1J1Jlfll1JU8\1R'UflftfJ~ .~
• J

ftfJilItlaf)~fl'Ufmfll1fffl'tn 4 litH flfJ 1) fI'1~ft1ftR «,ilff (2539: 1JflflRBfJ) 2) ;'joiv tYil1J11W (2545

: 40 - 79) 3) 1'il'W'i It)~itlJflU (2542 : 120) Uil:: 4) nfJ:: l\)it1!'W~1:i'(2545 : 'UflflillBfJ) f\

'W1J11'WUfl~lUUaiWi~lUf\ 1~i''U1JfJ'U111J1V\lUd11~\)Al111ihl1111fJ~fl111\1R1~ UaiWi~lU~ '~i' 'U.. ~
'.cI ...• .q, <CIl _I Q ~ " " Q. iI.c:t do QI., 1

lIfJ'UfJfJ1~1J lJ1 ::ftfl1ifl1'WlJ'i:: 11'fl1iNilAll1fl1111Af)~fll'1'UfJ~N1J1111'1lm::NfllflfJ1fl1JfI~fIlV U......
~ -8~flfl'iUil:: fIlVUfJfltHflflU '~i'1Jfl1111'W8 1\llUfll'juaiWi~lufi'nlfl~,j~fl'U,jtll'tf1Uil::

'JI' '" 0 A 4 "" ~ AI ", '" #t, A da2 1"~'i111.:alU 6UU11Jl • .:I'tftlt11'V~'Uf)~a.:lflfll'iUil::lJ'.i::fll'1Qillfl1VfllUV.:Il1JUft1U l1U~V1l11 11~lU

- -U'1::ft'Ufl111Jdl1~ \lBfl~1V \llt1Nilfll'i ffmn1ivfli' .:IUU'11flt)11 'WUfl.:l1U~hum1\1U'i::flU ff~flll

1~ij 1601ft , oftl111Jftl111Jftl1J1'i flUil::U'i::ft'U01'iw1ufl1'i'Wl1.:11UtlB1.:1I~lIfl111Jftl1Jl'i 0 ij
"" ,,, 4'1",sd '" "" 1'"tl11111ftVftil::lJlIl'rlfl111Jlfl111JU11JU\lUil::nn1 1'W81l~l1HUg11'i\) 'WUfl~lU1JUH!.:I \l 11

", ...
ffllq'rlil Ufluuiillii~lUfi' ~i''U 1I81J11111fJ'Uff11~\)91111nn1fifl111UR\lUlrJufi'Wo 1\l'U8~

~,j~ fl'U,j flJ'tf11U 'VIm::Pl'U
••• u '4

3) (1uamJW:-J1U 'il1flNnfll'ifffl'tJ1'W1J11 'Wum1u~hum1UU'i::flUff.:lfl1J 11..1

l'UAfll.:llfl'W1I111Ufl'iUn::ui 1101'lIn iifl1111oW.:I'W81\)1U'i::Pl'U1I1fllrJUflUPl'Uf\ft111'ionlfl~lu

...s d , A ,,'" ~ .••'" 0 4 4 1 I '"fl111J-g11'i\l U~lU CJ~ft8Rflil8~fl1JN€101'i"fl'tJn\)V \llU1u 5 l'iO~ fltl 1) 1 n'W'i Ifl.:l1iiyfll'i

(2542 : 124) 2) oiv'W'i ffil'iJ11W (2545 : 75) 3) l\lU~'rl1i un::fJn (2547: 'Uflfl~B8) 4) i'il'W1

'il'tfU'i::ii'rli (2545 : 52) un:: 5) TIm: l\lif\l'W~1:i'(2545 : 1JflflRBO) f\'W'U11 'WUfl~lU'~uiillil

l1',1l~ilI 'i~fl1111ftl111Jft111l1 \Iill111fl1111\IUR iitl1111flilli Ij1l1ftillftr1~ O~flfl111Jf111,j ~ fll'i

Uiillii.:l1U ,f1Vft111l'i \I111'Nn ffllq'rli, Ufll'i'Wl11m::U'i::ft1Jfll'iWn1.:11U~~lIfl1111fl;f'U ff111i''U
d""il Al d .!'1lt,"_1.•...,.,. 0 d, .6 -:!l""

.:I1'U'rl1l qJ111fJlJft1'iflflft11JU\lUfll'U l1lJn'U91\lUft11'i\liln1.:a CJ.:aNnfll'1l'ffl'tJ1'U1.:a91U'U8~

~hu m1U U'1::fl'Uff~flllii'i::Pl'Utl1111oW.:a'W8, \)1I1fl 0l\)1i1o.:a1l1'iJ1m'fl'tJ01::.:a1U~uiiiWilrJ'U~1'Uf\
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"".., ~ .., 1" 1 A I'" ••••••.•• A I ~ ~ 0
Un1J01'J Hfltl1J'J1Jl'tilll.tl 'tf1J'U~fl111Jffl1Jl'Hl l.tO1'JlJt)1J9Hll.t 1J~lJmwm'::ff ~tl1l.t1tJfl111J

ff::~1fl , 'lJO1'Jt16llii1iftlthmf ~i' tl1J 1l.t'UW::1Rrnfll.tij,j~tl,ruty'Jflua::~1J~'tfl'i'UmdlUmll.t 1~

1Jtl1J'tf1Jlml'lJ~91'i~t11Jfl111Jffl111Jff11Jl'itl'Utl~Uml'lJ~m'i'1.g'11J1l;1'lJl'tUnnu'UmthUmll.t~

9::~mijfl111J.yll,my 1l.t1~~ffl.tmfl ':i::mJfmi~~1Jun::U'lJ;jn.u'~a 'J::1J1Jnnm1\lfftllJ

••• "'AI ,, __ '!" "_1 .., ..• .., •• 0 1" .., ..s'" AI"''''
ff'fl1ilJ'i::W'Dll fflJ':i::fl'lJ9Il.t 'i::1J1JflU1~l.tfll':ifla~ 9~f11 'tf'n'lJfl~ll.t'Utl~nllJfl~ll.tlJ':i::fll.tff~fl1J•
jh~1l.t9lH9Il1Jafl1!lW::~llJ

4) n1'iOfJV1U 'lflffa01':ifffl)jl'W1J11l'tUfl~1l.tthunnl.ttl'i::t1l.tif ~fl1J1'lJ1'U9I

fl1~l'fll't1J'tfll.tfl':iua::m1JW 'JIaiitl111J~~'ntl 191'lJflntliillii~ll.t 1l.t':i::i1J1Jlm;1'lJ6'lJi1J~a':i tl~

•• '" .., 4 ~.., ~ •••.., .I! .A 4 "91f1f1111Jl't~'ntl '~l'lJaflllW::~ll.t C]f~fftl~f1ntl~f11Jffafll':i"fl)jl1'tJ 'Ull.t1'lJ2 l'JtH fltl 1) 1 &a

l't'i lfi~iqJ01':i (2542 : Ill) 2) itJ'n' ffil1Jnw (2545: 76) ~l't1J11 l'tumll.tiifl111J{ffflii
, . "

1fttJ'i~ffflftffi ua::iifl111JfJiil ,Ji '~jh~l'lJ 1l.ttl~fl'f1uu fll'i 1t\'i'1Jtll'n11'JStJ91fliju~tl1JUtll'JSl

~i' 1J1J~O1'J9Iatltinll.t~;11J~1'lJ,jtltJ 1 iilll.t1111~flutl5llii~1'lJ~1;1ull1J1Jtlm~iiRA88~ftfl1'i 11a::

l'tUfl~lU fll'i 1t\'i1JflUtJtl1Ji1Ju1Jotl~l1fliji11J~1'lJUa::ij1J1'Utli1J1Jifllnh 1M1fltilfl111J

mflfJiil \llff1Jtl 1 'lflffa011fffllJli~fl"'11.g'1~~U 9::n1l.t't\'11 l'tufI~llJd1Ufl~lUtl1::fl'lJif ~fl1J
. "

iifl111J{fffl11 91\,Utl'lJJiOO1Ji'1J111tl'lJ1Jflalm'Ut)-=tl·urfl1ni~\llflmtJUtlflua::mtJ lu 9latltil9U

4 ~ Go''' "f» 'Go' .ell JJ Q " d d
'JStl1utJ~'Utl·U'humllJ ltil'J1J1J191'JJ1U\llflHU1tJ~llJmm!'n 'H1J'iflUtil1tJfl111Jff::ft1f! 'i1ft1n 11

" . , "
1'U9I'WuJiluflu1»1J~fll'.itlthn;-m~ Ut)fl91flUUthumlU6~iifl1'.itli1JtI'J ~YiillUl':i::1J1Jfll1•
1~1Jifl1'.iii1;1ult11i'J11J ,f~lult1U1J1Jii1;1u':i::1J1Jff1'.iffUl'nff 1tlflffU1fftJU'n; ;':I'rh 1,r1;1u~

"
tJtl1Ji'1J";~9i1tl~ftfl1' lla::l'tU mlU'Ut)~t)~ftflUflflt\'1tJ

5) tJ11vnnHt1'1 \llflffafll'Jfffllll'W1J11 l'tum1ud1umlutI'i::t1uif~fl1J1u1'U91

fl1~l'nl't1J'tflUmua::m1Jwena iifl111J~~Tttl" 1'lJ':i::i1Jtl1'lJflal~ ;~fft)ftfllt t)~fl1Jffafll'J1il'J'Utl~

itJ't't'J ffil1J':ilW (2545 : 73) ~l't1J11 'VfUfHlUtbul'Hq}111U11 ltlfllmlTtUm1U9::jjA111'H,j~ii

\l~;fU1;jU1t1i~OOl;;l l.ttlfl',mf 'WumluiJ~iifl111Jfltil1lf'lJ1lJ1;~a1JAtlfll11Ji'Hl'Hlu1Jflfla i~tJ

llf'lJ11 fl111Jfl'11'tfU'11'lJfll'J'ril~lU;f Utlgt11Jfll'.itY~lffi 1JUa::ffU'1Jfflj'lJ91fl iju ~tl1J'UqJ'JS11J1flfl-il

~ "-'1~ '" "", 1 , ..• '" 4 • ~ ..,lY-ffa~l'lJUa::tl~flfl1'i W 'Hltlfl1ff U~1'lJfl111J011'H'lJll1fl1JflflafttJt'nll'ntJ1Jfl'lJ C]f~Uffft~11mflfl1':itJ~'IS

l::1J1J~t1tl1Jtf1'lJfll'i1Ji'Hl,i~fl1'J tii'~J'lJTtUml'lJ;~ '1ifltluW~l'ttl1'ilAtlfl111Jfl'11'HU'1lU01nh~lu

..• , ~ ..,~ "" ";'''''1 01:)f~1l9lfl9l1~'1f1Hafl1'.i"fllll'Ul)~t{'lJ'lJ'fI Ufla1flal (2542 : 53) f1'W1J11fl111Jfl11'HlJl 'lJfll''fIl~l'lJ

.., .1 • .., 1 1 " :.., ~
"t)~'WumlU 'U'lJt)gfl1Jfl111Jff11JUtllla::fl111J161\l ff U~l1J'Utl~91lJ16~ 'lJtlfl91fllJlJ1i'lJ1tl1~tJ~llJ~
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,.. ,,, •••• ,,, •••• "" ~" ~ 4 •••• "" -S •••.
It)flltY11mJrnlU ~'itJflnHflmJ'i1J1U':"mfWtt)~1tY1lt) ~lflMtfln"flllY.l~tI'lIl~91U"m{JlUrnlU

lh:flUd'~fl1J ~tYt)~fla'WfltJ-rrm'i mltJ'ilw ,h111'd'uij!lU'~';), 'WUrnlu1.humlUlh:flud'~fl1J

U'r1fYUfl~';),dlurnlUif'i:tJtJfJtlt1'1Jfl'1J1flfl11'i:1rufJWfj'i'i1J;~ff ~Fm111''Ulftfl'll1Jl~t)~U~~:'~i' tJ

1 1! "i 0 , "4t)fllffnl'111U1 U~ lU11U~11Ul'n~lUfln'Ut)~~U16~

2.1.2ilfillflulifD

1) f'l'JluifUfJ-l tlflFmfll'ffmrmtJ11 'nrrnlud"rmlUtl'j:flud'~tl1J lUl'U~
_14 •••.•• 1 i .... .4 " •••. ~ 4 •••.

fll~1'n'W1J111Ufl'Uft:lJ'i1Jwcna1Jfl'll1J'VN'Wt)'U'i:~tJ1Jlfl .~tYt)~flftt)~fltJNafll'i"fllln'tJ

,}lU'lU 3 l~t)~ fit) 1) quuti' Ufla''lfla'1 (2542 : 53) 2) i-rtJ ff~ltJnqJ (2545 : 72) un: 3)

in'W'i n'lftl'i:ff'ni (2545 : 56) ~'WtJ11 'WumlUUtl'll1JrSfl';),'~i'tJfl'll1J~1Jfl'it)~~Un'i)lfl

111htJ~lU Utl'l11Jfl1flfJii1'8lUfll,uff1ui'l1J 1u111ho,nu ,nu~' ~i'tJ1Jt)tJ111JltJlrJU~lU~lrJU

11afl'Ut)~'nl~111ho~lU fll'i 1;j'1-t)t)fM1UUflt)'j:1UOtJ 1itlijmi~l1Jflt)111JltJ~1Jfl'j t)~fllnh~lU

" "
'OlflNnfll'i1itJfffllll1l.!fli'~Utl'jlflgi1 Ufl'll1M~'Wt)''01U'j:AtJ1Jlfl1rIU1'W'il:11'WumludlurnlU

lh:flUd' ~fl1J Ufl'l11Jl~t)~U1Uff01Ufl1'W'Ut)~111htJ~lu~~lrJumfli'! 1~tJTfUfl·nuthuo,nu. ".
'i'\'tlg1M~lU~l1J jji'tJ1Jt)tJ111Jl0 lUfll'ij7'Ol'jWll'nlliuauu uflw:m'i1Jfl1'ijj'11'fl'l11Jl~U

1j'i'i1Jfl1Jl'UfHllJlrJU t)th~~~ ;}·nh 111''WUfl-tlU~'i:11Ufli1~fl'll1J2iUfl~~lrJUff'lU11d~"~N

2) fJ'Jl1JtYJJJfU~j)lnn'1J(i11J'J1U 'OlflNftfll'jfffllll'rm11'WUO-tlUdlU fl~lU

ll'i:nu d'~tl1J1Ul'U~fll~1'n'W1J111Ufl'iUft:tli1JWcna Ufl'll1J,"~'Wt)1'01U'i:A1J1Jlfl'it)~~lflA'lU

fl111J~Ufl~lufllnh~lu ~~tYt)~fla't)~fltJNnfl1'iffflllliitJ ilU'lU 4 l~t)~ fit) 1) quuti' uoa''l

fla'1 (2542: 51) 2) ''lf0l'n ~~tYfln (2542: 61 - 69) 3) iio ff~11J'i1W(2545 : 80) 11ft:::4)

i'jl'W'j 'il'lftl'i:::ff'ni (2545: 55) ~'WtJ11 'WUfM1UlU11U10~lUiifl1'i'tbtJl11i'jt)~~flUUft:flU1u
fll'illa1M~lU Ufl'll1JtYlii'flfilU111hu~lU~llij1M fll'j '~i'tJfl'll1JtJfltit)~tYUtJtn~uu1Jilmno

I t1 Jl "

l-nflUi'l1J~lU 'OlflN~fl1'iffflllliitJ 1U fli'~.u'Ut)~dlUfl·nUtl'i:fi'u ff~fl1J'U 'i:~1JlJlflUU 1'W'j1:';),

"1Ufll'illijml~lUU UU01'it)1J'.i1Jlm:tlltJ'nt)~fll'i .yh~lU1~tJfl1'ii~'Wil1rJU~iit)1Ufll'illam-tlu

i~l'OU 'Wi1111'lfi~fll'i'Wil-tlUlrJUjj1J iifll'i1l~fllll111it)i'1J'W~fl1UJfi~lltU ~ftt)~'UU01'i

_ 14 _I "'i all 4 d 1 _'''''""'" ..• 0 1"doUftflllJllOU lJ'i:fftJfll'iW Ufll'i"J,H1U ~1lt)~'Ufl111Jfl~111UUfll'lJn1J~~lU 'i)nn 111Jfl'll1J

•••• 4.1 0 '" A 4 ~ •••• "1 , .... 1! ~ '"'' ,.. ••.•4Ad.~fl'WUlfl~"U 'nl 1111Jt)lfl~"t)"~UO-tU11\l'WumlUUtt'ltYl1J1UlUfll" ~H1tJl11~Nnl~OtYU~'l1j

,hnUU'nUflwA' 10tl'l11Jl~1J1'i)Uft:ll,: fflU~lUfl\Jl~U t)til~~
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3) trnln1l1~ltJJJlumnhnu ~lmH'lfll'iffmn'nj':h 'WirfHl1..1lhirfH1U

,.h::flUff ~f11J' 1..I1'U9tfll~l'YI'W1Jlfl1..1f1tulU'l::1J~1Jtucnl'l ijfl111J~-3'Wtl11111..I'i::PllJ1h1..lm'l1~ 1~tI

U~fl9tHfllJN~Nl1..11itl '11..111..1 2 l~tl~ fitl 1) i'il'W'.i '.il,nh::iini (2545 : 54) 2) ftlll'.i rr'i

llJ'.i1tu (2545 : 79) 'iil1tr:h lfU11..1~l1..1ija~fjl1..11tJtl111Jff::~1flUl'l::1ff~flUfl'.iW'tl'.ilJa'1U

, 0 " 1" QI Q, 0 .cl _" Q,I 0I.4G.' 0 ••

lJ'.i'jtllmrr Ufll'.inl~ll..1fl'.i::~U If'Wl..IfH1Ulfl~fll'jnl~11..1 1J'.i::lJlJ1JtHflUtltlflfltJ lU'l:::'.i:::1JlJ1J1lJ~

,fl1ntl 9tl'l6fl'l..Ifll'.i i'fl'tlltJWfll'Wa,m 1fl«61J'ii~ ijfll'.ii'fl'Wlft111Jff:::61flf)fh~Ii1U'J:::liitl1J

1~tJ1J! tltJ11..1fffl11..1'iiihnu fll'jl~unl~ 'U-fl~lJJ~'tfU1mluijtl111Jff:::~nfl'.i1ftl~ 1'1id11..1flUff'j'jtl9t6

fllnh~l1..1 ~~U~fl9tl-3 'lflFmfll'.ifffl'J:jl'U6~'Wirrnl1..1d1irrnll..1U'j:::nuff~ft1J li1Ul'W'jl:::11 'WirfHl1..1

'U6~dlirmlUU'j:::flUff~tl1Jiift111JiiYfl111ff~flUfl'.iWUl'l:::a -381U1t1tl111Jff::~1fl11..1fll'.iUiillii~lU
, .. "

OJ6nn tllJl;1t11JfllJfllfl16fl'Jf1..luK1i'ft11tl'6t1fl11 lY1UfftllUnA~'UtH'tfU1tJ~11..1m'il~UYlH , U-fl~1J.. -
'

1M 4 QI' .c:Iw...s QI 4 0 1 fjI'JI.cS 0 t

1Jff::ft1fl 1'W'il:::1Jtlflf11l'jllln1U66ft'U6~fffl1Un~~g lUfHll..1 'iHYll If 9t6~'jlJ1J1Yll~lUfl6U

fil'tfU~Ii1unl'lllfl'llvi111J~ Utl1u'iiUl'l:::fffl1'WU1ftKf)1J'U6~dlirfH1Uiim11JU68Ati1J11tl1J ,r6~Yll~

11..1fll'.i 'UtJlt1fj'~ilfl~ dllfi'1J'.i:::lJlJfll'.ii'fl'J:Jlfl111JUl'l69iUltJ~fj'~ '1ilTttJ~'W61rt61m tJlJl;1tJ1Jfl1J.• •••lf1..l1t1-311..161..1'1

4) U1(J'l.J1811tl::f111'l.J~'H111l1flNl'lfl1'.ifffl'J:J1'W1J11'Wirrnlud1irfHl1..1U'i:::fll..lff~tl1Jii

'.i::Pl1Jfl111J~~'W61. l'U'j:::Pl1JU11..1fll'l1'Un1..lihPllJ'iiff6~ 'i6nlflfffll'Wu1ftK61Jl1..1fllnh~11..1 :Jt~
"01 Q, QI

ff6~tll'l tl~fl1JNl'l~lU11l tJ'Utl~

1ftJ mllJ'.i1tu (2545: 83) 'iimJ11 'tfU1mlul1f'WirfHl1..1iilY1U;'11JhlflU
. -

~ftii1..l' 'il'1..I1~6~dlflOJtl'6U fll'j'Ul~fl111Jtla6~A1 '1..Iflln.liillii 1..I6fl1l1flirl..lfll'jiitJ1..I1U1~fl'j'.i1J

fll'.i ui' lJUl ~l'YItlUtlfll'.iUiiu9ifj'~'Ulftfl111Jl;61J ltJ~'iif~l'1l1..l fll'jU'.i:::Wl..lUl'l:::~~9tl1JNl'lflUuiilliifj'~

'1iijtl111J9ttlli1tl~ ~~U~fl9tl~'lflNl'l~ l1..11itl"tl-311l1..l~n1i

'lhl:::fll'l (2547 : lJnflft~6) ~Ym111..11tJ1Jlt1Ul'l:::fll'.i1J~'tfl'.iijft111J~~•
'Wtl1'il'1..I'i:::PllJ1Jlfl tl1~1i11..11'W';1:::11 lfU1tJ~l1..1ii1..l1tJ1JltlUl'l:::fll'j1J~lfl'j'iioi~1\l1..l1i11..11t.11in1J- .
1nfll'i ";'i.J~tl1..lfll'.iUii,m~l1..1 ijflQ 1:::&iitllJ '.i6-3i'1Jn';~11lU ffl1Jl'jo~nllfftllJUl'l:::U'j::W1..lNl'l'~

'illflNl'lfll1fffl'J:Jl'WirfHl1..1dlir nn1..lU1::fl1..lff ~f11J~ff6ftfl~tl-3n1J1';tJ rr'i 11J'iltu 611liiUl1lf ~1Jl
. "

1l1fl1..l1t11Jlt1Ul'l:::fll'.i1J~lfU mtlfin' 1..1'.i:::lf1UU 6d'.i:: If 11-3Ui'1JU1-31tl Hff! Hfl'.i:::l1'.i1~ l1lJ1~

fl'.i1J 11-3Nl'l, 1f1..l1tJ1Jlt11U'l:::fll'.i1J~lfl'.itll'llftltl~f11..1 ld6nlfl1flftfll1:::fll'jff1J1ugtJ1..I~l1..1 ,,r9tHfl1J

fll1 fllllf ~fl'Utl-3lfU 1tJ-311..1
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5) fl11v-Jriini'qJ'J11 ~1flNtlfll'.ifffl1l1l11r:h l1irnnu~hirflHt.l1h::: nUff -3f11J1U

L'U~fl(-3L'YIl11J't11Uf1'.iutl:::m 1Jf.UlfItl ih:::Yl1Jfl111J-n-3Yttl1~1u 1:::~1Jthufltll-3~6U~mn1J~n.l

1 ... ",~ '" ... 4 • '" .••'" .! ••U D1J1DUtl:::m'.i1J'.i't111'.itl.:J~lfl~lU'.i1D tlLLtl:::ff1ff~m'.i C)f-3U~fl~1.:Jfl1JFm.:J1U1~D"lU1\.I 3 L'.iM

fltll) 1.vD ml1J'.ilf.U (2545 : 78) 2) '''Ol'YI ~iufJtl (2542: 78) ua::: 3) inl1'.i '.il"th:::ff'YIi

(2545: 54) ~l11J'h ~U.:Jfl1J'Uill"l iifl111JU11J1'H:llUfl1'.iUU:::UlmnhnulH'l111mlU'''' l~Dii

m'.iUU:::Ul HflfJ1J'.i1J mn;iIIUl 'fll111fl.:alUiim'S1J~l11H1U l~Dm.fl~ '.i::LUtJ1JUa:::ll1~Ha 'um,

U-3fl1JUiY"11H'l11hu.:J1UfJdl.:J iilh:::ff'YIiml1 m'.i11-3i11U!lU:::~U.:Jfl1JUt)J'f1iifl111J

""" "1 ".• '" "" ~ ..• 0 1 · ..•"ll11Jl:::U1Jqflll11'.iD1J'.ifJD Utl:::l'Ul ~fJfJU ~ 1Jft111JfI~'.iL'.i1J'YI~:::fll't1U~-31Ul11J '1 'YIU'.il.:JU'.i'.i91fl

Ntlm'.ifffllll1i'O",,1.:ap\'U'UfJ-3th11fl.:a1U tJ'.i:::nu ff .:Jfl1J~11~f19i'NflUm~Ll1um'.i1:d1 l1U1mluiimoon
. "".

u-3flw~m1Liiu 'tN-3,il lflm'.i1JfJ1Jl11Jm1Uiifl111J.l~fJU ',j16fJ~fJfll'.itJijllii.:a1UL,jli1f11'.i
• )I ••

lUm'.i,"~1'.if.Ulfll'.i1afJU';Ul~U1RfJU ',jiifll'.i~~~fJfffJff1'.i UfJ.:J'YIl-3 ;nil 1H'l111fl.:alUiifl111JfSflii
, tI SI" • QI Q,f" ,

tln~::: ,j'~i'1Jfl111JrJ~ti1'.i1J ~.:a11u ,nil 1't1l111mluLfl~";tn.lfl9ii1',jil f1111JU)J'WUti'.i:::l111~

~U.:Jfl1JUt)J"lfl1JYt11fl.:aluft'fJDa.:a

7!J1 .., •••
6) no fllIftZtY'Jtrflfl11

tJ'.i:::flUff -3f11J1UL'U~flHl'Y1l11Jl11UfI'.iua:::tJ~1Jf.UlfIiliifl111J-n~l1fJ 11), U'.i:::~1JtJ1Ufltll-3~;'~1J~a..
" "''''''' 4 !JI.., ~ "''' ~"'.i8-3'iJlfl~lUfll'.i1J.:Jfl1Jl.i-3D"1 C)f.:aUfJ~f1ilfJ.:Jfl1JNilfl1'.i"fl1l1'UfJ.:Jquu'YI Ufl-n1fltll (254~ : 54)

.••'" ""1 .•• • -~' .• _t:! "" '" "" ••• '" .••Uil:::1YD ff'.i 1J'.ilf.U (2545: 81) 'YI'W1J11lJ'.i1J1f.U'UfJ.:J.:J1UWfJllJ1D1J1'YI01Jfl1JL.:aUL~fJULLtl:::U1U~m'.i

~'YI1.:Jl1U1D.:J1UlH' ir1J'i1UfJmrh't1U1D.:J1U~UfJ1~1111uLYt'.i1:::-i11ff'.i1l!ii'iJfl1JL~U1RfJU',jUfJ~f1ltfJ.:a

flU tJ'.i:::flfJ1Jfl1J1f.ifl'iJ'UfJ.:Jl1U11H1U',j1n::lrtu~lUm'.i 1HU11J ~lUf1111iU1f111iifll'.m';.:J';U 1u
"' .•• .1 .••••• '" .••.••.•• 1 ".• 0 '"fJ~'.i1'Y1~.:J m'.i'UUl-3Ul~tlUua:::U1ff~m'.i ~tltl~'iJUU'YI1itJ'.i::: tJ"IfUfJU '1 fJl~'YI1 l1!lU:::'YI1.:Jfll'.i

" "1~Ullil:::ffflll1f1rltl.:J'UfJ-3fl'iJm'.i"lftlfJi1'~ 'iJlflNtlflUffflll1 1ufli' .:JUtJ'.i1fl~Nil~11J",,1-3p\'U fJl~Ll1u

1'W'.i1:::11'W11mlU ty,11fl.:J1UtJ'.i:::flUff~fl1Ji'1JL~UL~fJ1J'iJ1flfll'.iU1J'YI1J'iJ1fl'~'.i fllfl fifJ ~lDU 1VrH

gflrl.:J Uil:::tllfli'! cb-3:;:::lU01J'UfNl111nnud111 n.:a1Ulh:::nuff.:afl1J1Ufll'.iW 'iJl'.if.UltJi'1JJ1Ul~U1RfJU

" , ,,'" d !I.dI 0'''''' _I'" .••••• " 'J/ _I '"':::~fJ-3 ~:;1Jfl111Jll1U"tl1J'iJ lfl'Jf1H1V ~-3'Y11l1m'.i'W'iJ1'.iW llJ'.i1J! 1UL-3Ul~fJU~fJ.:afJl.:afll'.ilJ '.i1J

l1U L~U1~ fJU'Utl-3fll fIi'! 1J1tl Li1u 't1~ fl
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._r.! ••• r _Of .., •••••• r '" It It _I"" ~
2.2ft11IU1rJtJlmJ1Jftl1UUflf)ftH"8~u99lJ"UNDft8ftl1U't't~'t't8191'Uf)nun1Jft~1'U

'U8~",yf)~1'Uinif)~1'Ut.l1:nui~ftu ~11lUfl~11J1ftft'fll'iffmn tllflfll'inlHU ~1111nj~';i1tJ'~

~61~f)U ijtl'i::1~U~tl1'if)iltl'ilrJ fl~rl'
2.2.1 iliJi'siiii"a,{"It 11JlW~"87. 7JI'nnJiiv;;~lu""~,,un~l'II

lhUtJ~lulh::nui'~ftJl ~ij'i::~1Jfll'ifffllnllillfl9h~nu ynril 1Ulll'W'i11JftUfl~lu~ih::~1J

fll'ifffl)j11lillfl~1~nu1u1:~1Jlhumn~ (1::ft1J1110,.lIa::1::ftuuityqpill;1,hnu X =

3.48 ,tJ~fl'htlitytyl~; X = 3.35 , 'i::ftU tl1ft. X = 3.30) m1'tf~m'1;1u1ft'il::'h~~,u tl1'Jf.

_~ ,""" "" ~"4 l' "" .• " ~ "" 0 ""11J'irJ1Jiilfl1JftUrnlU'JfUiIIUC]f~1J'i'.i~lnJ'::1Jtl111Jft~ft6, UflU11JUftUfl~lU'll6~ftlUmlU

tl'i::nuff~tl1J'utY01Umft~l11uf)d'Jfl~lU 1W 1~U1~6UUO::tY1tYRfll'.ift01U:;T11~ff~tl1Jtl111J

~Utl~1uflun1~lu ~~lrl61mtJtJl;jtlUnUlnl1ml')ffll'.i3um\'1il6'hRml l.'bUftUrnlUd1urnlU

tl'i::OUff~tl1J~,umtyty1~i1itl-:m.rnm6 1'l,hfl'U~~''U'i::~1J tl1')f.111u1'W'.il::111Ufll'.itY'.i'.i111....
UO::'U'.i'i1UR~ft~'llf)~d1Un:nUU'.i:;flUff~tl1J'umw;j~111'ttU~,1J1fftyty1~i11~O~,::1ifll'ift'i'i

:JI ••

1n1111.i~~UU'Wurn1udnrfl,nUU'i::nUff~tl1J ;j''U1iUtJ~fl11~11l111.i~;jtYf)Ul';U (tllUfl,nU
II , , ,

tl'.i::nUU~tl1J1i1iilft6'UftUmlUw9l'u(tl1'Jf.)li'f6ij ~1JltY6'U,hl'U1iUtlity1V1~ili'ff)'U'.i'.i1'A'T1H

...s "" _I "" "" 1 ...._I ••• "" ...s "" ~" , 0 ,u1Ufl~lUlJ'.i::flUft~tl1JV::'U'i'.i'U1W1lJ1'Jf.) 11Jf)W1Jfl~11JolUrnlUW~UU'J'.i1U~11l111H...
_llCl .cI oIQ 1 oS ""1 -- 0 '.-oS CV"4 <Q IV , _ 1'2 4
lJ'itytyl1Jtl111J'W~ftf)'1U f)nlfl1J f)fllr.mf)U~ 11l11U~n l11'i'U~T1''U1W1'.i::iilUtJ~fl11lJ"tyty1~'i

'il::ijtl111JTi~ftf)1, lU"'lU1~U1R6UlIo::mftRfll'S..r6rJO~~11Jih~1I1ftn::'~ft'l1Jl'itltli'u~hmi1j~

,~ ri1u~~'il'UliU'i::~u 1hft. 'il::ijtl111J,"~ftf)''O'Ufll'itlnmi~lU..r~qiilJu lft'il::~~~l'U
•••••

fl1'ifffl)jl'i::~U tl1ft. 'il::1ilf)fllftlufl1'i1af)u;ru111uftumluwtJ~ fi6 'ilutlitl!1V1~i

22.2ilH'siiI1Mwi8l91nmmrJ7fJ7utJl1vnv;;nu'lllJ.m'UnrnnnumlU

Ih::nui'~fJJI ~1if)1flfll'.inl~1'UR1~01.lftU11mflfll'inl~lU..r6rJf}11 2 iJ ijtl111J.w~ftf)1'illUfll'i

tlij,j~·n1.l11.1'i::A'U1Jlfl(U'6rJfl112 if X = 3.57 'i:;1dl~ 2 - 4 iJ X = 3.42 'i::,.dH 5-
':::'1 - ':::'1.1 '_1 ..6 I ~ 0 ••• "16 lJ X = 3.36, 61rJ7 lJ'll1.l lJ X = 3.41) Cl)f~11i11flillH'OlflNOfllnffl1n'OlU11.14 l'i6~ tlf) 1)•

1iOft'i U)d'tyfl1~ (2542) 2) inft~ '.i1')ftl~::fffli (2545) 2) 16flf}'nt tll1.l~l (2545 :

'UflfliilV6) UI;l::4) 1'1l'l..lflTli't11'.i::QO (2547: 'UflfliilV6) ~ftll'h ~~ftufl.n'l..l~~ih::rJ::l1l;ll

11.1flU nHl1.l1Jlfl t)::ii'll1tl1Uo::fha~1\J1Jlfln16~t)lflftU~flluijtl111Jrafl~~~f.)f.)~fffl'i ~Of)~'U

118'~UO::tY1ftRfll'i~Rijtl111J,tUtl~luftm'l..lmft'll6~6~tlfl'i ijfll~tli'Uft116~1H'1~ln'UtYfll1::,,"" .- ,y Y ".2 1"....• , .1 •.•
U1iil061JUO::1W1U1i'i'i1J'\If)~6~tlfln¥'l11n1'il~111111Jtl111Jft~ftf)'q~'llU1~6rJ'1 'Illfl~Ofll'i
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JI 71. JI •••

ffflln1~tlfli' ~uilijfr:mJ9tUfl~l~OUUU tn~Uij6~JJ1~lflYfUfl~lUil1Jn11,r11J1hnj ijifYUfl9iilR

• "4 • 0 4 _101011""01'" 1Y ~9106~flfl1'iJJfl11JJ6iil\1iil9t6fl1'.iYlH1Utl~JJfl1'ilJ'i1JA1 'ttl'U1fl1Je'i1JJ~lU "ua:tn~l1JUfUl'U6~

.fl11:1ffU' In ~~ijfll'i"a6~1 iifll'i 1nfl«1~'tti 6~iilfll'i«l~~lU t~;h l1fYfUfl~lu~ij61~fll'i'thnu

..r6t1ijfl111JW~Yf61~1u'i:ftm,.~..
2.2.3i1tJti'1Ia;;NiJ';8ffJlmim87tJ7unnviiiii~lU"8~"UfNluthun~lu

••• II

J'f=nuli~ffU ilij'J:fttJthu'ttu~ 'WtJ';h ynTfl·nuilih:fttJt111L'ttU-3fi1 (Yfufl.nwiulu) ij
w _ w_

fl111JW~'W61~lufll'iuijtM-31U1J1fl (YfUrH1Uiu~u x = 3.52, YfUfl-31UiuflaH x = 3.26,

YfUfl-31Uiuf.N ~= 3.45) ~~U9Ifl~ln1flNafll'ffflll1'U6-3 i'n'W'i n"u'i:ffYli (2545:.•
49) ~YftJ':h YfUfl~lU~ijA11l'J1U~tl~;fu 'il:ijfl11JJ.w~"6lv lU'i:fttJ1J1fl n16nlflA1U'ttU~

...;..r 01" ..• c$ " 1 _''''01''' 4 0\1tl ~'Uu ':Yll 'ttfflJJ1'i(lU tf~~fl11JJfliil1'tt uua:'UfJlffU 6 u flUlJ gtJ9t~ 1U 'tt'H)fl n fll'ttUiil

1 1,,· c$"'; .1014 01': 1" 1" 01'" ...;.;...r
U tltJlt1 iil6t11~lAJJ\1UOfl'illflUtI-3JJU'il'iltllfl8fla UiillU'ilt1 iilua:ff1tfiilfll'iYl1"JJ'UU9Il1J.•
fi1U'ttU-381ii ij'i(lU'i:tlA1U'ttU-3 ij"Ufl-31U;j1J'i(ltlUAU'i:ilfil1L'ttU~ ff\1ilufll'i'U8i'tJ

a'1ffRfll'i ~fJ-3fl'h"ir fl-31U'i:ft 1J~~lfl'h ..,a1 'illflNafll'i fffnn 1U fli -3d'~'nu fl-31Uiu A'u
i'ifl111J.wUf6' 'II'U'i:ft1JJJlfl 81'illrJU1'n'i1:11 'nUfl-31Uf.h,Tfl-31UU'i:OUtY-3flJJi'i'U8m." ••

fl11JJi'tJNiil "8tJ 1U aflll OI:~ lu~iiill 'ilU i'1JNiilY81J-31UA1JJ~1~i'tJ JJ8tJ'tt JJlt1 ~~lrJ U~ lU. "n '1iiifl111Jq-3 tl1flffd' 1Ji'tJcfou t~'t;' 1H''nUfH1Uf.hum1UU'i:::oUtY-3flJJoiului'ifl11JJW-3

YfO''il1J1flfl11'Wum1u~u '1

2.2. 4 i1tJti'1I;iiJN';8ffJl1Jilm87t)7um,viiiii~lu"8~"un~luv,=KurY~ffU
~i'i'i:::fttJntl1~~OlftOU 'W1J11 'Wum1uti1irm1uu':::nUtY~flll~i'inlJ '.lff-3 ih l1fij':::ft1Jfl'lll1.•
W-3'Wol~JJ1fl(l~U1ftOU 5,000 - 10,000 1:1Y1~ = 3.39 , 1~U1ftOU10,001 - 150,000 1J1\1 ~ =

••• 4 - ~ "01 ~

3.46, 1-3U1iil8U150,001 - 200,000 1J1\1 x = 3.71) ll]f.:Jff6iilfla8~fltJNafll'i"fl1l1'UO.:Jl~U~\11i

t1n:fla (2547 : 87) ~Yf1J11 YfUfl-31Ufll,'"fhfhtlNn9lu,.y-3t1'i:::l\1ff1\1t1~iil~U1ft6Utl-3ijfl111J

4 1 ..r • ~ . '" '_.I_!!I ..: •••••• 4 A. A _I'"
"~'W8 ~tl-3'UU Ul~:::llJU1"'i1:::111'fUfH1Ufl1'S nnlYlJJl-3U1iilOUtl.:JCJr-3ff1U'ttU-31J1~lflfll'ilJ'itJ

I 1Ul~Ul~6U 911111fl'i ~ffr H.,J6.:J.fl11:::1ff'illln~~i'i oAnl~ul~6tl-3;fu t-3'r'h, 1fi'ifl1'iui'1JI lU

l~U1ft6U 11fff8iilfl""O.:J01J.fl11:::lff'i1lIn'ilUa:::tllfl'i61J;}Yf1UU'il~U'lJ
" ..

ft~UU tn'ilmil1 '.l11 Nafl1'i1i'tI~1~ '1 jjfffl1l1U~i'tliliiNa~6fl111J.w~

,,81 'ilhJfl1'iuijllii~lUl~tl1n1J'U8\!ari1U1Jflfla..t1 't1n1Jfl111J,"~'n81~lUfll'iUijllii-31U iffl'~

fmfll'i1~tI~UAfl~ 1-3nU68fl'uJ'lJ 81'illrJU1Yf'i1:::11i'i1flHff! 1~8~tlfl1'i~UAfl9i1-3nU'1i11'il:::lrJU
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~ tI q;,IQ ~ " .ci .cI Q,t 0

tHflflU'J'l't1fl1'i tHflfl1':i'J'J1ff111fl,. Un::O-3flfl1'J'ltlfl't1\Jflflt) 'J'::l1.JtJtJ 1tu\Jti'J''i1Jfl1'J'f11-31\J
~ .

'lJfl~fl.fl1l1"O~f1\J 1\J0-3flfl1 'J' n1J';-3';1~ffml1if ~f11Jlff'J'lIJfl,.fl1'i 11i6~ ~nl6pn)\J 'J'::tJ::nn1n

U~fl91Hfl\J;-3'th 1,rNnflufffllll~i'tJ 11iff6ii1flt16-3fl\J

2.3 ifqrtll~irnftlm::"'f)1IN81N:: tfitJ1fl1Jil,.itJ~uNft916fl111J,"-3l16 ,,. h1fll'i

Uijllii-311.1"6~'WUfl~l1.1~hum1\JU'i::fl\Jff~fl1J 1\J1'll~fll ~ml11J111\Jfl'Iun::m1Jwcnn"lflfl1'i~itJ

l1tJ11TfU fl-111.1dlUfl-111.11J'J:: flU tf -3f11J1Hft111J dltltlJ916il, im{l1.1 fl1 'JU-3tlUUqJYl R'11.1

afllltll::~l1.1 ~l1.1fl111J~1111il1 1Ufl1'J'Jh-311.1 un::1ffU 6UU:: 1H d1U fl-31UtJi'UtJl-1

ffiffftfl1'J'911-3 '11H'I'WtJ-3l161lD::,1'10-3 ufll'.nhnuu 1J1.J1121U11tJ\J fll nlH 11.1 ,.:: ti ~Nn

1Hl1'!! fl~ 1U dlU fl-31\J tJ':i::flUff~fl1JUfl111J,"-3l161,1Ufll'itJijmi~lU '~mh~utJ':i::fffliml1

fll'i1i'tJ1~6-3 il 'iJ i'tJ~uNn916fl111J,"-3l161, 1\Jfl1'J'UOllii-31U'll0~"Ufl~l\JdlUfl~11A

U'i::flU ff-3fl1J: m'Wffflt:n"U flHUd1U m1UU'J':: flUif -3fl1J1U1"~fll ~lfl"1J111U f1'iun::ui1Jwcnn

~ d 0 1_' '" '" 1'JI '" 1'J1_1"''''''' • ••• - •••• '" 1'::l1.JUUU1f11~'n"::U1 ul1fJ1U1f1':il1tJ1fl'J''lJflfln 11"um1\J ii1untJ~-311.10tJ1~1Ju'J'::fffltiml1 U
tlqQl •• Q d GI , 1 J

6U1fl~ ~1'tJ'~'ll01ffUOUU::fl111JflftlHUiiI~~0 U1.I
~

3.1 .f8&&nl81&'U::1'Ufll·nilHQfll11&.,utl ~~U
3.1.1 ihl1\JiiI lH'"urn11.1 1~liwfun::1121U11tJU 'u'Jmhmnj~,::;h lH1fliilfl11

•••• 'JI •••• "d'~' ~ "
'WtuU1ii11Uf1'Il1tJ1fl'J'1J'l{lItJ fl1'i1J~wtnun::nJ\J ff1U 11\J~'ll6-36-3flf11'J' .

Go' 151 ".:1 ..., • QI ,,, Q Gt • " Go' Go' ••
3.1.2 Viiim1Jf11'J'IJ'::11J'l11JflU'l::11'n~~tJ'J'l1n &lJU~n::iillUfltJ'WUfl~lU1'W6

1ffU6uu::ilqJl1lf~Uff'i 'Ifl11.1f11nJOmi un::111UU1f11-3Um 'llilqJ111UUtJf11'luti1U'; 11Jl";0

fl111Jff1Jiu 1f~~1 \J'l::1111-3~';11J~lU

3.1.3 d]iil16f11fflH''Wum1u 1~Uffiil-3f1111Jflftt,1U f11nltJlugtJ1.I itJfl~lVt"~
" .

ftU illU fll'lUOmi-31U ~11Jfl111J~0-3fll'l"0~'WU fl~lU 1fttJ1YUUtJffOUtll1J 1H'l1Ufl-31U'~Uffft-3

<;;' • .4 '" 0 •• dl'J1 '" 11''JI _I ,,~ 0 , 'JI '" '" 'JI~l'~U1'Jflu 11J01J~lUl1U-31Hfl 11l1Um1U ~tJ1tJ~11Ju'J'::ff-3f1Clfn::f11 11'W\JmlUlfliilfl111J1Ufl

~~ un::lj1Jlf1fll'lUOml-31U . ~
3.1.4 UltJUltJ~1\Jl~Ul~ouun::ff1ffftf1l'J' fll'llftOU';U1~Ul~01.l'::~6-3
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tillfU~ lM'i~I~Uf.Yl1J1'Ifl1~FUN1U~1~U~;~ l~[llf'i::1J1Jfl1'i,j'i:aijuU1J1.J 360 tHffl ~hu
f.Y1f.Y~fl1'i~U'1 ~tl~ijfl11dl'i1,ftl\latl1JlfU1U~lU ~Ul~tllm[l1Jl;j[l1J' M'.,n!fHlu 1A'i'1J'YI'il1J'h

•• tJ

f.Y1U~fl1'i;j~u 'A'i'1J~~tlUlutTut11Jl~Rflillfu1[1~lUtl1fli'!8U '1lfitl'1i UtlmnflUfl1'ilil~

1tlfllUl M''ftUfl~lU'A'IUUtlllU:tIi'1J1Jl ~1U~fl1nJfl '1it 1;481M'~Hti1JUfl1'ft'fll~lm'l:l!il.m~fl1J

~ w ~ w ~ ~
~a8~'UUtl~fla8~fl1Jfl111J~8~fl1'i"8~'ftUfl~lU1JU\1U!lU"fHllf~Naua::tl111JQfl~tN

3.1.5 tlllfU~1J19t'!lU"Mfm~1U ijfl1'i~Ml1JfmUa::1~'rJfl1'::l.I::fl1'J,j'::fl1ff

Na~l'U"tl~'ftUflnuu~a::f1u 1M''i1~1auri'ftUfH1U ~ijtl111Jf.Yl1JUflfl1'i,j'i::fl1ffl;~1Na~lu

fl111JU11JUfllHlA'i'1Jitiu l~[I.,t",j Ufl~tl111Jtl1tlfJijl~uri,"ufHluua::l~U~[ltl1Ji'1J"8~1;48U

i11J~lU L,"'il::Na.:nU1~Nal~u1t.11i'i'i1J

3.1.6 Ufl1U~,jOUii~lU tl1'iijfl1'it.li'1Jt.ll ~Utl1,"U1~n'61J' Ufl1'it.liiUii~lU

• _I ~ .•••• A 1" , ..•... ", :1
l'VUfJ1Jtl'iW Ifl'i8~1J61tl'itl~ 'tS Uf.Y~f.Y11~lU[I~ fJWlffJ1Jlf6~ fl1'ifl1l.1l'fl"6~tllfl1ff ~Ua::66~

A , A .••.•• ..I••• w
ua::tlU '1 8g1U1Jtl 1'ft6f1Wtl1yt'Jf1~'rI~"tl~l'tUfl~lU

•• tJ tJ
3.1.7flU ~~il'fl'i'1Jl,"81U;1Jlfi6'6~i'1Jfl1'iij~hui11J 1u,;ucWu !lU ua::

f.Yi'1~tl1111tY1Jiu,r'::lfiH1Jtltla l,sU flui~il~tl'i'i1JU U'fIUlfl1'i i'1Jtiutlfh~~ 6n16~ 1;46Ufl~
QI~!II: A, ... W ••• 11!1I!::Ja.Q CI' • Q,I "Q

fl111JUl1Jflfll1JUUllf1H '1~[l1flU 1Jtl111J fln'V~tYUUf.YU1JflU'i::lf'11~,"UfH1UUa::N1J'ilfl'i•
A 1"'" _I.cl ••• d :, ••• ..6 w w , 1"'" .,;..•

l'Wtl lf1Jfl1·mafll1Jall.lUfl'111JfI~llfU ·P1J'rI~'V'1l.1llfa8CV~fluua::flUua::fltl lflfl~1Jn[llfl1ff'fl~

lufl1nh~lu ..
" ,, __ 0 ~••• " fU 'ilL I

3.2 'I61tJ'U6IN:: rHm1"lm1'H)Oft1~"611J

3.2.1 f11'i~11ilufl1'Iffflln11,i[l~U~Na~6fl'111J-n~,"8 " lufln,jii,j~~lU

w ...s W _I W 01 1 1-"_1 d ~ .,; ••• " A'IItl~,"Ufl~lU 111UfH1U1J'::flUU~fl1J ~[I "D1J1::1~U1JOJlfl'f11J~~61JU1J1.Jf.Y61.Jfl11J1f.YU61J11'W6

lfl "tllUUtlUU::~1 ~Ufl1'i I;n::'~ 1t.llflufl1ni9llult.1i'1Jt.ll ~fl1'it.lii,j~~lU

3.2.2 fl'1'i~11il U fI1~fffl1nfl '111JtY1Jiu,r 'IItl~11\}imhu 1JfIf1a~ U~Na~ tl

fI'111J.w~'Wtll;)lUfl1'it.lOllii~lU'II~'WUfH1UUlunnut.I'i::ti'UtY ~f11Jl;4tll~U U'1Ut.I'i::fltll.JlUfl1 i

ifilu l1Jfla1fl':i"tNU1UfH1U 1M'ijfffl[ltl1'W'Ufl1nh~lU1Jlfl~~;fu
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6. 6.1 1 1 1 3 1

6.2 1 1 1 3 1

6.3 1 1 1 3 1

6.4 1 1 1 3 1

7. 7.1 1 1 1 3 1

7.2 1 1 1 3 1

7.3 1 1 1 3 1

7.4 1 1 1 3 1

8. 8.1 1 0 1 2 .67

8.2 1 1 1 3 1

8.3 1 1 1 3 1

8.4 1 1 1 3 1

9. 9.1 0 1 1 'l .67k

9.2 1 0 1 2 .67

9.3 1 1 1 3 1

9.4 1 1 1 3 1

10. 10.1 1 1 1 3 1

10.2 1 1 1 3 1

10.3 1 i 1 3 1

10.4 1 1 1 3 1

11. 11.1 1 1 1 3 1

11.2 1 1 1 3 1

11.3 1 1 1 3 1

11.4 1 1 1 3 1

"''''1'121 IOC 42.35

tl1 IOC
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. V6 3.5556 .7838 18.0

2. V7 4.0556 .8024 18.0

3. V8 3.6111 .6978 18.0

4. V9 3.2222 .7321 18.0

5. VIO 3.1667 1.0432 18.0

6. Vll 3.1667 .9235 18.0

7. V12 3.3889 .9164 18.0

8. VB 3.6111 1.1448 18.0

9. V14 3.0556 .8726 18.0

10. VI5 3.2222 .9428 18.0

11. V16 3.3889 .6077 18.0

12. V17 3.5000 .7859 18.0

13. V18 3.8333 .7071 18.0

14. V19 3.6667 .6860 18.0

15. V20 ooסס.4 .6860 18.0

16. V21 3.9444 .7254 18.0

17. V22 3.1667 .9852 18.0

18. V23 3.2222 .8782 18.0

19. V24 2.6667 1.0290 18.0

20. V25 2.7178 1.0033 18.0

21. V26 ooסס.3 1.0847 18.0

22. V27 3.5556 1.1490 18.0

23. V28 2.3889 1.3346 18.0

24. V29 2.2178 1.3198 18.0

25. V30 3.2778 .7519 18.0

26. V31 3.6111 .9164 18.0

27. V32 ooסס.3 1.1376 18.0

28. V33 2.8889 1.0786 18.0
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Mean Std Dev Cases

29. V34 3.4444 .9218 18.0

30. V35 3.5000 .9235 18.0

31. V36 3.5556 1.1490 18.0

32. V37 3.0556 .9376 18.0

33. V38 1.9444 .8726 18.0

34. V39 1.9444 .6391 18.0

35. V40 2.5000 .7859 18.0

36. V41 2.7778 1.0603 18.0

37. V42 1.9444 .8726 18.0

38. V43 3.2222 1.1144 18.0

39. V44 2.3333 .9075 18.0

40. V45 2.7778 1.0603 18.0

41. V46 2.7778 .9428 18.0

42. V47 2.7222 1.1785 18.0

43. V48 2.4444 1.0966 18.0

44. V49 2.2778 1.1275 18.0

N of Cases 18.0

N of

Statistics For Mean Variance Std Dev Variables

Scale 135.4444 753.9085 27.4574 44

Item Means Mean Minimum Maximum Range MaxIMin variance

3.0783 1.94444 4.0556 2.1111 2.0857 .3127

Reliability Coefficients 44 items

Alpha .9681 Standardized item aipha .9690
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