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ABSTRACT

The objectives of this research were (I) to study the personal characteristics of the government

phannaceutical organization and private retail drugstores consumers; (2) to compare drug purchasing behaviors of

the government phannaceutical organization and private retail drugstores consumers.

A total of 420 research samples were interviewed comprised of210 government phannaceutical

organization and 210 private retail drugstores consumers. The researeh instrument was a questionaire with statistical

reliability of 0.95. The statistical methods employed for research data analysis were percentage, mean, standard

deviation, chi-square and i-test using the program SPSS for Windows version 10.

The researeh fmdings showed that (1) The majority of consumers of the government

phannaceutical organization retail drugstores were male, aged 25-35 years, Bachelor's degree graduates, working

for a private-sector company and had a monthly income between 10,001-20,000 baht while the majority of

consumers of the private retail drugstores were female, aged 25-35 years, Bachelor's degree graduates, working for

a private-sector company and had a monthly income between 10,001-20,000 baht; (2) The personal characteristics

had a significant relationship with drug purchasing behavior in the government pharmaceutical organization retail

drugstores. Gender had a relationship with drug purchasing behavior in regard to the reason for purchasing and

purchasing method. Age and income had a relationship With drug purchasing behavior in regard to when needs

occur and purchasing method. Occupation had a relationship with drug purchasing behavior in regard to when needs

occur and place. There was no significant relationship between education level and drug purchasing behavior;(3)

The personal characteristics had a significant relationship with drug purchasing behavior in the private retail

drugstores. Gender had a relationship with drug purchasing behavior in regard to when needs occur and purchasing

method. Age, income and occupation had a relationship with drug purchasing behavior in regard to place. There was

no significant relationship between education level and drug purchasing behavior;.

Keywords: Drug purchasing behavior, The government pharmaceutical organization retail drugstores, Private retail

drugstores
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..
Organization Occasion Outlet l1l1::Operation 1~lJtilt)lU 6 W ] H 1l1::ft'f)1J~1lJ WHO(iflll.rJ1J~.y,'f)

.
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WHA T(N1J11ftflcV't}'t}::' 1) WHY(tll '11N1J11ftfli-3oY't}) WHOM(1fl1iiff11.J 1111 11.Jm1~~ii1.J 1 'i}oY't})
v v

WHEN(N1J11ftflcV't}1~'t} 1~) WHERE(N1J11ftflcV't}';'H1.J) HOW(N1J11ftflcV't}'t}Dl-3' 1)v v v

..
1)lflm't}1J111.J1ti~ 11.Jfl111-,)'V 11't'f~-31r11.J11~1.Jftl'Vt~-3i1

~'Jl1tJ18U1~ ~1"tJ1ftl)J

i11},rrl-al~~flfla

1. IVtff '

2. 'till}

3. 1::rium1~f\1Il
.q .;

4. 1lfJrUIUi1fJ,j'tlI~'tIU nqAf11111m1'1Brll

5. 'tIl~Vt

-WHO : 1ft11i1U~.ft}
....q 1 oS It

-WHAT: fjU1 ftft'b"'tI'tI:: L1
....It ..q 1 ..oS

-WHY :)11L~fjlJ1 ftftU~'b"'tI

-\\'HOM : 1ft1iifflU11lJ1unuri"iiu1u

..q 1 .: A"
-WHEN : fjU'i ftfl'b"'tIllJ'tI ,"

U1::U))1"B~n~"1r1r11 -WHERE .H'U11f1ft.f'tl~lH'U.. ....q 1 oS .It
-HOW: fjU1 flft'b"'tI'tIfJl~ L1

~

11U'lllfJ(Jl'll'tl~8~ftm11f1t1'1Sm1lJ

flU'IIlfJfJlil1U

ftl'Vt~ 1.1 11't'f~-3fl1't}1J111.J1ti~ 11.Jfl111-,)'V

.
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4. 'tT'IJ'IJ~!lUf)1'i1;)FJ

., .,
f)1'i1.ij'Vflf~i1ii'LYJJJJ~!11.J11.Jf)1'i1.ij'Vflt)11'i).ij'V-d11.J1Jflflniifl11JJi{JJ,"1.J1i'titJVtq~f)'i'jJJ., .

...JJ ~ 1 ..JJ ..OJ JJ OJ ,~ 1f)1'iCb"t)V1"t)~NtJ'i flfll1.J 'i11.J"lVV1"t)~t)~flf)1'i mff'b'f)'i'i JJlln::'i11.J,.lVV1't11 11..

5. "~1J!"~f)1'i1;)FJ

., ., ..
f)1'i1.ij'Vfli' ~i1tJ'j::'b'lf)'j 11n::f)~JJil1t)V1~\11.ff11.J f)1'i1.ij'V flt) ~tJ11flfl\1JJ1 1.fftJ1f)1'i 11.J.}!11.J

., .
"lVV1"t)~t)~flf)1'jl.1li{'b'f)'i'iJJ';~ 6111i~'~l1ti 'LY1,.101.J1.JVt'i::'i1JJ-tl 6 ff1,.lVffl'LY 'LY1"1'i)fnff~'t11~tY'

ff1,.11't111ftU ff1,.1i' ~ii~ l1n::'LY1"lm::'t1'i1~ff11j1'itU Q"'I111.J11.J 210 'i1V 1~Vl1ll~tiJJil1t)V1~111i~n:: 35

"~ 1 d ..JJ ~ ..JJ .:, ,_1 d '.. d OJ JJ ..OJ

'i1V l1n::NtJ'i flfl't1JJ1l'b'tJ'if)1'i l1.J'i11.J,.lVV1't11 11't1t)V l1.Jl"~I~V1f)tJ'i11.J"lVV1,.t)~t)~flf)1'ilflff'b'

., .,
f)'i'iJJI,.91n:: 1 .}!11.J'i1JJ 6 .}!11.J\111.J11.J 210 'i1V 1~Vllll~tjJJil1t)V1~'}!11.Jn:: 35 'i1V'i1JJ'ii11.J11.J,;~ii1.J

420 'i1V

...""' of
6. UFJ1'IJR't'tfl!11't11::

6.1 Ytq~fl'i'i1Jfll'i!jafJl 11JJ1Vii~ti'i)f)'i'iJJl1n::f)'i::tJ11.Jf)1'irll~ii1.J111"t)~~tJ11flfl11.J
., .., .,

...JJ ..OJ JJ OJ '~' 1 ~ ..~ JJ'" ...
f)1'i Cb"t) V111 1 f)'i 11.J,.1 VV1"t)~t)~fl f)1'i lfl'LY'b'f)'i 'iJJl1n::'i11.J,.lVV1't11 11 ~VVt'i)l'i tU 1111 f) lfl'j11J1.J NCb"t) Cb"t)..., ., .,. .,. .,
V1tJ'i::lfl't1i~ 'ti1'JJ~~~t) ifl'iii-d11.J~1JJ11.Jf)1'iil~ii1.Ji'i)~t) ~t)l)jt)i~ ~t)-tl"t11.J l1n::~t)t)V1~"i

., .
6.2 fJl 11 JJ1Vii~V 111N1.J 11 'i) ~,j1.J 't11't)V111N1.J 1tJ'i 1tU 'i 1JJ'; ~11 'b'fttU rflfJ f)'b'~~\1 Jj \1 l't1t!lV

11.J'}!11.J"lVV1"t)~t)~flf)1'ilfli{'b'f)'i'iJJl1n::'}!11.J"lVrj1i1'tJ

6.3 tJ'i~1f1't1,.a~lflU"lfJfJ1 't1JJ1Vii~ '}!11.J"lVV111N1.J1111~,j1.J (,.V.]) ~lJJVt'i::'i1'b'tit1Jtij~

d 1 JJ ~ 1 JJ , oj OJ ..
V1 Vt.ft. 2510 't1fflJJ1'iO,.lVV1 ~fJf)'b'1.J~ ~11f) V1tJ'i'i~lff'i1l V1t)1.J~'i1(J V1fl1tJf)!JVtlft}J l1n::

..., ., .,
'LY1JJ1'iO,.t)t)'! t1J1~"lVV1Iff-v.~~ 1,\'1 't1}Jlln:;-1~Qt)t)f)q't1i ~ t)\)~1i'i::ff1't1 ,~~ 1V ,; ~i111.J fl1'i fff)1J11.ij'Vij

.1 JJ JJ ..OJ JJ .:, ,.1

11'i::f)t)tJ~1V'i11.J"lVV1,.t)~t)~flf)1'ilflff'b'f)'i'iJJl1n::'i11.J"lVV1't1111

.
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_I " .f~ , ~ "OJ
7. u1~ IU'iJU'r1f')l~'Jl'i)~ 1~1lJ

_I ,. ..~ . "'., ~.,., ~ 4
]J1::lfJ'b"U'nftl~11'i):: ~1lJ'i)1f1m11'i)fJft1~U ft't)

.._I " ' " " 21'" ~ 4
7.1 ]J1::f1't)lJm111U~lfJfJl ~'n11lJ~'t)1Ji1]J1)'i)fJ'tY1U1Jftfti1I1i1::'Vfqflm11Jm1"1f't)fJl~'t)~

" .",.
HlJ1lfift..

.."_1 " I'J" _I':! ~." 4 " .",.
7.2 Fj]J1::f1't)lJm111U~lfJfJll~'n11lJm11]J1fJlJl'nfJlJ'Vfqflm11Jm1~'t)fJl~'t)~FjlJ1lftft

7.3 N'1J1::f1't)lJm1rlU~lfJfJl'tY11J11f)~lNi1~'t)~f1111iifJ'1J1.1f'lnUI!U1'nl~ 1u m1"
...,j "" ~,.

11~I1HU f1i1fJ'n1ifm~i11~1'Vf't)fI't)lJ'tYU't)~ft111JfI't)~m1~'t)~FjlJ1!fift
..

7.4 Ni1~'t)~mniifJ'tY11J11f) 1.1f'lfiu1J1:: IfJ'b"tfffl11i'lJm1flf1}j11iifJ~lU m1f1i11~fti' ~

ri't)'1J

.



....
U'rI'rI2

, ,
.:s.:s 91

l~~Wj)~~'J,J'rl&j)fJl1Jf}~

...
mniiV116~ "m1 ffn>J11m VlJ1-nVlJ'W q~ n11U m~ oM6V1~6~~lJ11 ftfl 1'lJ r1'lJ~lVtJ1~6~

.."" )J .,' _I~ -~ "'., _I ..a ~
6~flm1l.fJft"ffm~U11a::11'lJ~ltJtJ1't1'1 lJ 1'lJ1~~n~ ~l't1'WU111'lJfl111a::lJ~UW~a" U 19tqlJ1::ft'~fl1'W6nn}J1

"~ ., .-~ '" ~ '" )J ~1 1 " ...,
lJ~~Vft'1'lJ1Jflfla11a:;"llJ1VlJl't1tJlJ'Wq9tm1Um~'ft'6Ul~6-1FjlJ1 Ilfl 'lJ~1'lJ~lVV1"6~6~flm1111n"J

..."" ., ~ _I ".,.., 1 "4 '" '" " .,. 1_1 '"
n~1U 11a:;"'i1'lJ"ltJV1V11 LlJ Pj1~tJ "'fI'n>J11~~Wm~UVl1ntJ1"6~"'~Pl6 lJ'lJ

1. fl11Ulfl'lJ U1~6~1' 1'lJ~lfJfJ11'lJU'i::1Vli'Y' VltJ

~ ""
2. fl11U1lJ'lJU1~6~6~flm~Lftft'~n~~u

dd "
3. ntJ11U1VVl1nV1116~

4. Pla1".V1 1'lJU1:;"l't1i'Y"t1fJ

5. U'i::1ft't11'1'lJ1I1fJV1

,~ d
6. ~11fJ1lJnW11"'~1'ff1'11'1'f

7. 1'lJ1fl"'"a::Vlq>Ja1~V1filJ'Wq~n~'i)J~lJ11ftfl
~.,dd "

8. ~1'lJ1~tJVlLf1tJ1'U6~

1. f\11JJ1"UJJ1""f)~;lU"lUU1'UU'~lJlil'JlU

, 'lJ ft'UVffUL~1I'W'i ~'lJ 1'i lVW JJ'H l'i 1'J UNf ~L,j' lUl"1~lV11ft~lNfJ1L 'W; fl'1 ffU 1'H a 1 fJ'J1~

" ., .., c,-,., At" ~ ., , "'" .."" .,
".1Vn'lJ ft'111~lJ'J1~H1 ~lfl'ft"ft'~1~lU11lJ'lJfI~ ~11~ n 'W.fI'.2205 11a:: ".U1L'WVlVl1l1U1".1V ~lJJ11af1!l'lJ

" ..
1u'Hii~11~~171'Vt1:: 1 ~ft'\)~6~U1J1~1I'W7 :;"'lJ1'ilfJWU11171'11',)lU1U 81 ~1711,;,r,i\~fJl 1 VlO1La::OlNi'~-n

.."
"-'" ...!;It "_1 ." a... ., ~ ~"...

'lJlfJ11'WVlVH'i ~lfl'ft' "1".6 ~Uft'" 1lJ'lJNlJ~ ~t111V'i1U6fJ~1V 1U6ft'UVflft'UfJft'U1"',;)'W'i::t.l111VW L~!n~v .v ., .
1111j1J m1 WiU11VU1nU101lUNi' ~ri6fj'lUaf1-i1' U';)l nf11 ~R16f,/1ifJ1 ~61i16~U1U~ft'UtJ"U n1 ~

.."
i'Pl'lJ 1 n:a'lJVI{1'lJi"Jft'UfJ'W'i~ii~!n{,11fJ16[j..r1 ( ~.3) m~~"'~6tilJ~1~U'i::1Vli'Y'oftVl1111u;j'lJ U'lJ1fJ 1 ~

v
~., 1 "" 4 ., ~ "" G' " '~" 01lJPl D'U1Pl6~ 'ff11ft'f16Pl ~1~lU11U6 'W. fI'.2367 UlJ1lJ'lJfI'lJ11'if1f16'lJ'W6f11'Jn'16~f1q>J ~llJ~111~Vl1m'i

". .
"1~lV'l171'W:aU"1~1~1J7~lVli'Y ili\~H'lNi' -1 H'll1"n 01Ni'-11~ 01f11U'lJ 11a~U1tJ111ll'lJU1~ltJ 'lJ1V8'lJ

...., ,"., G""~... "'.!;It" " ..."
1Pl6'i Pl6 JJ 1 ~'i lJ'W 1 ::11 'ffVl1U lJ 'i 'i ~ 1i'Yf1~llJ U 11 a '1-16111'W1i'Y1I U lJ111lJU1 ,;)1~6 -1 'H 1 ~ft'~ 1 'Wft'U fI 11 1V

.
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...
ft11l1l '~Jjnn(,l-3 l{1f)-39ln~w:,iiu '~JjVt1:'1l~,jww"'9i111:'nf)1J 11t)ftn11:'lln:'Vt1:'1l')njWW~lIl i-3.."" ".., .,

tllnUf)Ul-3ltY1 ~l1l~llllll 30 llH-311lJ,r-3~f)-3Nf-3uJjlf1tY"ti'n1111::'}ll1"fll-3 8 llH-3lf1lii1l ,j'f)UltY'-3m9l~

'" ., _I':'" d"" ~ """I o.,~ , ., ""
t)f) 1lf)n9ln1l1l~11llllff1-3 1l1l~11l1l1fll11nfJtY11llJlnlU1l~f)-3t)1l91l A1111nl D1lUU~fJ-3t)1l fllIlJn9:'lJ

llVtflrJfn1l111t)lln::~ll1l11 1111.1fJ

.,
m1~llllll~f)-3~lU~ll1fJl~W::iiU1J1-3llM -3\11 nUf)6l-31 n~ 1HU1Jl nll11J1-3f)Ul-31 'iJlIW11l

., , jI '" 1 '" jI, .4 4'" 4 1 '" 0 ' -, d.,
1nlll 9ImfJ1J}1n 1t)11lfJl~9I~191 D1 1J111llll1l~fl1ll-3U m1 'iJ)JWlnfll 'U,!1J9~111Jlll~f)-3f11lfl1n)Jl

..'" .,
111 fJ1Jlll'U fJ'U II a:: 'lf1J l 'lffJ

ff111f1Jfl1l 1 fllI~1-lfJ1Nf ~fn1l1111::'lf1'ti'U,r1 1 l1'flllnn11J11n1-3~-i9lm'ti'lm1 ll~

, .
111::'lfl'lfu!{)nf11U~1'U 1UUl1J~f)-3"111Jf)11'1f'lf:afli» fl1-31-lVl 1 fllIHtY1JlI1Nf -3 'flfl1-3Pt'-3;ff)ft111l 'flfJ..

.,
'~l.Js'U fJl~11 (Zinc Oxide) maf)tYlJ1U (Boric Acid) Un::Ul1i'1l1::ftl (Wintergreen Oil) lnutJI'U

.., ..,. "'044 4 4 ""'" jI jI
1tY11lflN'Il'ti'm1 ~~ 11 ~ ~::Hn9lll1~1l1f)-31Vt11::lI1f1'ff) 9ln111-3111l~ll1l11 U ft1-31f1W'1 UVt-3

4 , '" .., -,.:- '" 1 1 4 1 .,.. ..,
tI-3 2- 3 rnl~fJ-31lfl1llJf)-3'Uf)n Vt1nVtf)fllff1-3t1f) f)mtY~~11fll ~fJlUVtl::rlf)UfJl~l~ 9-3 ~~~rlf)9l-3..

lfttY"lfn11Jlf1Jfi~'lff)1J\1lfJ19ln~1-3111::lflfY 1'U~1'!'~~'ftlf1tY"lfn1 Hugo Willems l1i1l'lf11lllf)11i"U

..., ..
l,)1lfll-31J10-3111:'1f1fY1f1l11Uf)-)U'; 11 f11nfJlfl1J Vt.fY.2445 lln::'flPt'-3LYD1U';HnrlfJl,;,j'1-3"1 -)~lflVtft1

,"a ' jI., a., 0 ""'4 q o' "".. ., £$I '"
U fl1 l1Jf) ~tY -3lfl1f)-3l1n1lJl~lfJllln1nl11JHn9lfJlf)f)n9l11'Ullllll'flHn9lf)f)f11Jlfl1-3ll1 m1JUfJll1J~ 8

4 '"
'If'U~flf)

1. Quinine Sulfate

2. Sodamint

3. Cathatic Compound

4. Bismuth Pill

5. Mercury Iodide

6. Santonin and Calamel

7. Opium Compound

8. Blood Tablet
.., .,""1 0 £$I '" "" I '" ~ ~ 1""

lIlfi f)tYtlfYlnlfll1JlruUl1JPiUU'j1~nnfJ-3"1n:: 24 l1J~ 1lflll mf)-3 (12 tYrll-3fl) ~11J

fl11140% U~-31,r~~f1J111~llllfffJ 20% f!fI-31f1fl111200/o

.., ., .'" 11 4 ,,"., '" q 4 ., jI ""
l1Jf) Vt. fY.2485 m~1J111tY -3fl1l1Jlf)l'ffJ1J1Vt1111l~ ll1l111nnm~~1l1Jln 111JfI-31l1l~ll1l11f1

,,"_if ..3" ..."" 4 1 ., ~ l r:1 0 ._I
1J UlfJll n::g lU n-tl'U 9I~9If) 1J lWfJ~ fl1 fYVt '\1 ll":' 9I::'\1l-31U flf)fJtlllJ1lfllfJlll 1 f191l-31J 1::l '\1fYlf) l1Jl~ III

, ..
lJl-3flf -3fll 1 10-3 2 lf1ltif1 Vt1nii~lfJfJlnlJ'\111l1iY~'U1i'n9::tif-31lfllrlllJtYlJlfJ ~-3'\111l1iY~1l '~,)f)1lfll

.
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~'t)lafJ fJ1~w:ii U ~ l~llfl aUlla:}j11 fl1ll11-3 n11'r1't)-3 ti1i-3ln~f111 n n~UfJ1 nu;iu M a16flU i 1116l11u
..'" "' j/ j/ I j/ 4 4 , _1 , "" ",", ,j/'" j/

ltY111jl1111:61 9I1-3nU~11J11U~lfJfJ11J1-3llM-391't)-3lann11n11 1JlYi11: 1J1JfJ1~lfJ LU'b'1-3UU 9I1J11U
..,.. ...4"'" d "" .4~1 j/j/l .",4 dl"'T I

~lV611n~~U't)nMU~llM-3'r1't)lft1111'b'~llUU'b"t)11 "m~MUU1U'11f1~1'r161ft11J" ~~n't)~~ L~l!n~1J.....
lftff'b'n1lla:t.w't)U"111J'iI-3M1J~ 6 flU "'lln lfIff'b'n1~1.ll11 ~a1\JJ1U: lftff'b'n1tY1U9I111111rrtnfill1

1JUU1fllftff'b'f11l'l61 i11iinllw flWll"'-3 l1't)-3~m flWl\1V1J q~oj$Ulla:flWI;}11-3fl ~WWM9I1UUfi'~-3

U't)n111n~1661ll{\16-3~~9Ill1't)6n91MU III liJU lllU~fl1UU l11ull1~"'i"JUll1Jld6-3111n11fl1 '1J'll'Vi~

11UlftU , 11 U 6 n111 nU6111 1'; ~t 116{ llll'l9111 lll~-3"6-31f 1~~lllfJ1ll1i -3U }jN'UV1J 1 cif'nu 1J1 n11U D-3'r1 n1U U." ...
U6f11}mvli' f111111 flU~'i11M U lfJV1~'t)1JH1J9I'i lcif'1~l;}l1fl~~lfJV1Ulftff~m 111 :'i119l~6~l1~1 i' 1J111 ~fJl.
9I11J 11J-fi -3tlYi'rlrrft1fJ 1ft n11fl11Jfl1J~lla~'t)-3flWU11 ~a1\JJ1u:ll('l:flWt'lfJ1 i11iinllw.". ., ~ 4 j/ '" 4" ~ ~ j/ oj 4 4

1_1l1J6ff -3fl111JUUty~a~111.J 'rIlf1~~UlYi6llJU UlVM U l~ 1fJfJ1nla nf111f111 1J fJl~6~

~1-3111:l'rltYl11JMii~' M('Il.fJ11J11u1l1:l'rltY' 'rIfJ1J11i'rlVl~1~1l1:l'rltYl.fJ11Jli-3n11 f111lrtui1ll'rlU '

\llMU 1l!lll~6-31J11!i"rIl6~ }jf11'i,)'~1::1J1Jf111\llMU1ll 1~fJ}j~l'rla61r1~~6n1JllYi'rlrrlla:: 1 'i ~Yi611J1a

1 ~ll911~ i'lU~ll!fJl~lfl fJl1:lUf1'1ll'rlU 1I11MUlfJlll11f IInMu 1ll1lVt'rl6~6~i' !1J1ai~ ft6~11i' 1J1I1~

_,d _I 4 ~ j/ _I"" _I ,!.. '" ~ ..
l1JallUll1J('I-3n11nl1WU11U~lll1Jan9l61J1:'1I'1'b"U t1J't)1JVt.'i .U.fJ1 251 0 n1'i~lllll1 tla:Ha9lll111~lllln

"'T oj
111nnu L~lll~~~l~

~I c2. f111'IJru'l-!JJl"8~8~f1f)1"jtfl'tT'tSf)"j1JJ

ft6UVt.ff. 2480 fJ11n1l11 'iflllHuiJ11"lllU\11cif'1ul1'i:l'rltY' 'rIfJft6~ff ~~61J1111n~1~111:l'rltY
.."" ..

U'rIU'iI~ffU 6-311J'}j1'i ~~lUfflM1U~~9IfJl;iU lcif'16~lUl1'i:l'tltY601~l"U'i:1Juq9lu1Mm'i1J ~'i. i1 aYil'4

n'i1J lu ffUlli'll1 ~~ lllMU-36i1J~m 1J1'tlll1tY1ff"{ m:'tl'i1-3ltY'i1l'jn11 4ft6rA~n't)-3lftff'b'n'i'i1J;ju 1uil

,! ~ ..~"' "' ~"" d"j/. ~ ' j/~ oj '_I
2480 lVt6tYnlll1lfl'i1:m11ll'rl1-3lftU'b'n'i11J lla:')11llff14U 111'r1 L~'rI1WUfJ1 9I11111'iW1lMU')11J1:l'rltY

, 'rI llft6-3ff ~~6fJ11LHU iJ 11 11llU Jj111 1 n~ 1~11'i :l'rlff}j\llU 1Ul-n 1J 1J1n;;U 'rI nil i 1fJ1 Ma 1 ll'b'U~ ~11J1111 n..
~-3}j."

fl111J~-3t1u ~ 11: ';~ffi'l~ 1 'i ~-31Ulftff'b'n1'i 1J~U l~6ff -3lff11Jq9lff1M n'i11Jft1l! 1ul1'i:l'tltY1 1f

~ j/ j/ ~.. ~ .1 "' 4 '" j/", '.1 " j/ j/ ~ ,j/",
t'11tynl1MU1fJ~~U llJUn111J1::MfJ11.-3U'rI9I't)-3ff~fJ1~ln9l1~u1:l'rltY lMa11U6fJa-3 ua:lVt6~: 11lJfJ1

ff1'i6-3' -?f1 cif'1u111 :l'tltY il6~nu ~111l1f1aUll1 1UfJ1lJflU';U 1 'i -3~lUlftff~f1'i'i lJ "'l1lJUi' 1-3;iu 1 U\1~U

;;'-3l.j1'11nff1iin~lUf11VtrriYuff,)uVt'i:lJM1n1i"1rr\1~llJaYiW1"rI }jlU6\147 '1lU6l~6UlJn'i1fl1J"..
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.! ",.
3. t1fJHlJ1tJ6'U'l ~lln

-'W'i::11'i1,jt1JtlI~tJ'i::n'U"1"fll'rt 'rt.fY. 2522

-'rt'i:-"i1'i1,jt1Jt1J"'iitJ'i::n'Uff~RU 'W.fY. 2533
'" .., ., "'", .,

-'i::11JtJ1Jff1'Un'U1tln'i!11'UrI'i11~ltJm'i'Wff~ 'rt.fY. 2535

-'W'i::'i1'i1,jt1Jt1J~~lJR'i6~~1J11f1R 'W.fY. 2522
, ., d. "d 1 "d!1 ~ .! "»'U 1fJ~1'U "6~1! fIfI 1M 'U 1'rlR11JfJ lJ. rI'i 1~ff61J11n:: n~ 'rI1J fj'rl H1 H'U n fJH lJ1U1'rt6fJ lJR16~

"~ 1 " '. ., ~ " "'"
fj1J'i flR~1'UU11'II"U ff1'U n~l'U RW:: f1'i'iUm'i61H1'i11n::fJ1l!n::n'iU1f1U1fY1ffrl'i m'il!'WflfJ lJ

.-
., _I "., '"

1r1t1lJ1::ff~R ~~'U.
.,"'., " ., .1 1,,'" ., "1I. !'rt6t1n'i::~1JiJ1rl'i1~1'U'il'U"1t1fJ1fl1lJ1::1flfY H lJlJ1r1 'iiTl'UrllUHn runw 'tl 'U'i::1J1J.: ..(

ff1nn

.!.", 1"~ ~ _I
2. 1'W6'W1'JI'U1'i 1'U "lfJU1 Hl1J'U n'tl1'U1J'i m'i ffl1i1'iW "1"'I1'lJ'i1'U"6~lJ'i ::lflfY

.!., "_1 " 1"""'., ~d",.3. !'rt6'rt1'Jl'U1fjlJ'i::n61Jm'i'il'U"lfJU1 HlJR11lJ1 fln1J:: fJW1i'i'ilJ !11r1RrlfI~rl6m'i

_I '" "
lJ'i:-,n61J61'i1'rt'il'U,.lUfJl

.
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4. ff -31ff1 JJf} 11 JJ11JJ UU1::H 11-3f1 1f} 1! I1n::fI 1f}lU n'lf'U l~U":;WI'U 1-31'U ~ JJf} 1 U-3~1J11 fI f}

"
~1'UlI1

A , ., 1 ",.. _I "
5. 1'YfUll1J-311J1.t111::~U-3.t11f}1j 'Um'j" H1J'j"m'j"lJ'j"::'lf1'lf'U~1'UlI1

A 1"_1 "'.," _I ., ...4a" 1 .4~ 6. l'YfU HlJ'j"::'lf1'lf'U ~'j"1J'j" f}11JJlJnU~fllIlln::1J'j"m'j"fI~ 91n'j"1'U~llllll 'Ui1'U::fll1J'U.-
ffU1'U1J1 m'j" ffl1i1'j"u! 'tf~~JJ'If'U

4. ~alVlUl'U,j"j~AYlft'YlU

lI1lrl'Uff -3\111rl'U -tit/lu-31J11f1f}!,,;u1n1l111n::nU-3r1'U 1 'j"f} 11i111m'j"1J1m1f11~tft1'UlI1ii'U

lnll1(,U-311i'-3V11-3tft1'U 91l11i'j"1 JJlln::11ft9 11JJ1Ii'-3i1nfJH JJ1fJf}11JfJJJ 11~1..!nft1m11J11f1f}lI11'U 11~ft::U":I-3

.,1 ~ 11 .~"'" _I , a. , 4" ..~
1J1n ~lIl'U 2543 f}11'lf,;}lll~1'UU1"'t)-3lJ'J::1Vli'f VlU1JJJftf}lJJ1nml 9 HJJ'Uftl'U1J1Vl f}~l1J'U 30 %"

I i ". " a 1" a ...s .." .s ~ ..a. 't
~U-3f}l 'lf916~1'U'tf~.t11'Yf I1n::JJ!1'U1 'UJJVI,;}::!'YfJJ":I-3~'U 1l'j"n9~1'U619-3l1J'U1l1n,;}fI'U1ff'U l';}

i 'U JJftft1m11J11f1f}lI1"U-3U1::1Vli'f' fl6U 2543 'Yf1J11i1m1 n1::,;}16ff~1J11f1f}r-i1'U'1iU-3V11-3..""
.4 ' a. i aa" a.,a

~l-3"l~lJJl-3U'U ~VlmH'U~ 'UnfJH1J1ll!ln::JJ1~1m'iflln61~U-3~llJ.t11'YfVl 2.1 ~-3'U

r-il'U 1 'j"-3Villl1J1n"u-3f.,11n::1Uf)'If'U 58%

, "
Nl'U11'U~llllll 32%
, a..

H1'Uf}ft'Uf}lUn'b"U 7%

A
U'U"l 3%

(

.
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01 ~ 01.01
flfI~9\/flU11~1

(Manufacturers/Importers )

~UYl'U'iilHUllJ 1i'~'iilHUllJ l~lJ~~~

(AgentJDistributor) (Own distribution)

0101 ,
FJ~lff~ (WholesaJers) , f)~f1f)l~lflff~f)~~JJ

I

: (Government Phannaceutical.
I

: Organization. GPO)
I
I
I
I
I
I.
I
I
I
I

flftUf) 5'1U"lUlJl "U. 1 ~'U 'l 1~~"Ul1Jl~fllflr! ~". 1f)f)~'U

(Private ua:: 2 (Retail drug (others) ffU1Uf)Ul1!U 11~::ff1Jff. (Private

Clinics Stores A&B (3 %) (Public hospitals and Hospitals]

(7 %) (32 %) health centers) (44%) (14 %)

.nl'n~ 2.1 ifl~"'1~'t1aml~::ff~ri1'Um'if)'i::'i)leJeJl1Jfl~11'i::I"'R""eJ 'n.R. 2543
...~ 4' "V ",V.

MUleJl't1'i1) : fl'U ., 't1UlfJt)~ 'b'fl~"'l~m::'i)leJeJl'Uflm::1J1J 1'b"U 'it)11 'il'Uff::~1f)O)I'fl11'U'b'1

4 ..co
R1Jff. 't1UltJt)~ tj'UtJ1J'Sm1ff111'SW't11J

~Ul: IMS Health Thailand Database (2544) "ff~ri1'Uf)l'if)1::'i)leJtJli'Uifl~"'1~~1~.,i'U

.
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..~. 4 It ..~ .~ A' 4 ~ .,.
2.1 m1 L11fll't):n'1JllJ Lum1 L'II"lJl't)lJl~t;lnrl't)~rllJJ11'l1m"'lm1 Fj"llJlJlfl11~::JJ

.,
ii:n'lJ1RlJ~ DJJUfiJJll\JJJ 1ff

A' A' ~ A' ,.,. _I 4' ~.. ~
2.2 m'i\1f\Ul Lnff'll"n'i\1::rI't)~~n't)m1'i't)Ul~'l1::L't)Uf\LL'l1::1J'i::LUUI1\1::rI't)~ L11m'i

A' . , ..~~ d 4,,~ ~ ~A' ~ ~ ~ 4
1n}Jl't)lJl~ 1 f}1't)1Jfl"JJJ't)lm1111 L~JJln't1,,!~IV4't) L11~nfll111tJ tl11n}J1U'l11~nf}1111~unf}11l::1n~

.., ._I A' It 4 ..A' .,..,.~ ~ A'
f}11JJIJ1::'t1lJ L~U1m1U (First Impression) U'l1::1~1~::11~ L~m U'l1::'fJnf}1~'t1U1Jf!!111~nf}11l::n'l1lJU1

HllffJJ't)

d 2.3 f}111Jnf\1111Um1~~tJl

A' .~ 1~~.,. ~
2.4 n1111~rlnllrl~11U 1111JU1::11JlJ1J ff::'t)l~ff::'t)lU

'A'~ 4A'"
3. nml"~"U~lUA'l1~nmtt1

..~ .,.., ~ .,. 1~ 4~ 1~~
3.1 'IfU~~'t)~~1't11J't)fJ1U11Uf}11~::JJlJl11f}11J'rln'll"U~1'n't) 11~nf}lfflJJ11nU1::

.,
~ "" ~ "" ~..~

~6lv.f.I~11ULf\tJ1LLa, Lf\tJ1fl'ilJ

3.2 \Jl~~l~A~rI 111~"

~ ~ 4""'" ~ ~ ~ ~ .,.' ~A' _I 1 .. 11U~1~lJ1l1JU 1'j fl~'t1U nfJ11Ul~f}11JtJ 1JL~1J~1~ lV4n::tJ1L1JUffUfl1't1 11't1~IJ'j:: ~'lfUl1'l1::

., .1 ' 4 'A' 1~ 41 .,. 1 ' ~"_'I 1 '
't1}J't)~1~Uln~U't)fJn1Jm1 'II" m11J'j nflU1't1\}n 'if} \}n~Ul~ 11::'11"1[1 L11111lJ1J1U~ln 'iflllr1m1

1J~1nf}Ul~1~nnrX't)~ m11J~1f1f}~1~lir't)JJf}mill'n tJlt1f1't)JJ61~ri't) 11fln~r1'U~11{J~'t)ff'tJf11V4 1I'l1::;1r1" ..
i " 1 4 4A' 0':' " ".

1 " A' .,..

~ 'j~~lUA'l1~Ul1J111't1U1ff~{J1 1I'l1::'j1U"lUlJl~::rl6~'t)Ufl1{J rlm1f}11Jf1U"6~'Vf1::11"'lJWW~U1 U1" ." "
.., ..,

1 I .~" ~ A' 1 " .,. A' ~ "_'4"" "d
~ ~1~ U11~::I1JU 11U ~ lUU11lAU IJ~ ~1JU 11'l1::lIAU 1J'i 1m~:: ~'t)~ JJlnff'll"n1 L1JUfJIJ glJ~11 U1't1f}11JtJU

A' 0 I
m111~~111U1lJ

JJ~fi1~a1~ 1U';'t)~'t11~flU~llJ{JlijJJClfi1t11::JJ1W 10,338 O'lU1Jl't1 1I'l1::Jjii~111~1J 1~ 10.6%., ." ~ .,. I "".,. ." .~ "A' ~
(~'t)1JCI n.f). 42-U.tJ. 43) U6n~lnU'nlJ11tJ1't1Um1"m::~ltJA1U11U~ltJfJl1JClf11'f.!~,,!~f}6tJl un111~fI~

1I1Jn fJl't)JJ fJ1'l1~';;llti't11~(JJ~flCI m ff~~Cll 2545)

_I , ""~ .,9, ~ .,9 ",.,." 4 ".':' "
rI~1~lJl~'t)~IJ1::1't1t1' 't1lJ1Jun}Jm::n~ll~~~un~An~l~ lIJJ11~::JJAA'l1~ AU1t1~lJlt~1~ln" "".., ..

~1 ~t11":: I 't1t1' IL~ tJ1~~'t)~lfJ~:: ij '" n}Jm::f} l{ llJf}ii~ nu 1u ~ 1fJ1fflfltyll~::ri1UtJ1:: n't)1J ff ~,"Il~ n~l~nu

ft't)11Ji l~ tYffU M1J""f)~1J1'1 ~11'l1::~'t)'t11~ m1'Al 4A~r111C1:;~111't1U ii~Ql11U lU9~QllDU"'f)~1I';~,jU

4 ., "" .
lV4't)~ltJffUA1~'t)~~U 't1~U m111';~,jU u::IDu "'i~m1' 1I,;~,jU"lU1'lfJlll~:;m1 1I,;~,ju,"~1';1'lflll';U

m11~}Jm1 m111,;~,ju"lUfJmf11'n n11IL,;~,ju"lUn1n;)tJLI~::yf'~Ul1J1i't11~t11U11t11UUm1

...1 .."_1 ,,~ A' 4 ' " .~ 1 " .,..." 1 ,,"" ~
~}Jmll11IJ'j::'II"1'll"U'7~n't11t1~ ~1J1nn1111'7't)1I'7~~~ ~~lU'71f}1't1r11n111lJJf}mf11V4 nCllf}lJ~nU lJ1" " ..,~ ~ ~ .." ~ d ' " .,. "_1.,9 .,." ~ 0'

~'t)~1J '7}J"",U U'l \1::t11U1'i U fI 'i 6~~a 1f\ Lf\ f\~~:: 111 U f\ \11 flfl'i m ~'t)~tJ1LLfl1J1f\~ ~ UFjA Cl9\ 't)'t) nUl \1111U 1tJ

,
LDu,) 1U 1U U11l 11 ~~t11JJ11 tl9} r1'l11~IDu ~'L1tJJJ~'t)~t11':: 'll"l'11"U ~ ~~., ijL,"fJ~ 1 ~ti1J~i 't1L yj lii u

.
,
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4 1 4 ~ "" 1 ,.. 4 ~ " "..1 " ..
ffft1Vim1tU"'f)~~a1~~~Lff1J'f)Ut1nHn"1~ ~fJ1J1~'t1LVifJ~ 1Jn1J1~'t1 ft1fJ L~~'f)'t11~m1fl1't1

L rtu ~ilfJ1JL.wfJ~ 1 ~~'f)U1~L'ri 1J U LLIft iJ~fl ~ ii m'i lL,j ~,ju flU ii1~ft1'tf1nrJ1~'f)'t'J1~ m'i t1'1~ "lfJ~,fU 'i 1fl 1 "I ~

4 ~AI 0 "~_I ~ ~AI"~ ...~ .4
~'\.1Ln'\.11lJ 't)1\)'Y111"'lJ'i::~1~'\.1""\.11lJ L~()1~'f)'t'J1~m')fl1'f)'\.1LL't'J'\.1

~a1~rJ1LLiJ~::LL,j~,jU flU1J1n 1'\.1,ft1U 1'i1~tU1 U~m1 1'i1~tU1~1 ',ft'f)U1~~lfl~IVi11::

~ .-Q ,~O ~ 1 1~' ~ ~ ~ ~
""1::11~1Jtyty~fJ1 ~m'tfU~nf.}LntU't11nfJ1n1Jm') 'iI~tU1 1'f)rJ1~L"1J~1~ t11'tf1nWUrJl'f)U~nULLa::Ul

"
."..

"" 4 '" ..
(Vi1(Wll1)1tyfJftVi~ff 2539: 2)

5. ,j'i~lfI'JI"B~11U"lrJrJl

i1~'i!UU1'lU"lUU1~11]~~11iiu m')orT1 1tl~lLLU rnrtu 2tl')::Lft't'J 1'tftY.,ft'f)1'lU"lfJU111HUi1~'iJUU

LL~::~lU"1()rJ1UHU 11J'i1tU 1~rJ~lU"lrJrJ11LHUi11)'1'11ULL~~'f)'f)n "ftli!U 3 tl'i::Lft't1 ft6

5.1 11U'VlfJD111H'UUiJ'ilU'U ("U.l) l11u 1'lU"lrJrJl~ff1JJ1'it1~1'tfu' 1rJtJ111HUi1~~UU' ""t'Jtl
" "4 ~ ~ 4 ~ "" .~ _I " _I "" ~

~U~ 11JJ't1~(/1'f)U~11rJUft::Ulfl11Jfl1JViLff~ L~1Jl1Un1111U"lrJrJ1ll1::Lft't1 n. 11U"lUU1ll1::Lft't'JU~6~.
iilft i{".m JJltlgUf1 m1tl')::~ 11' 1U ~a'f)~L 1ft loti L1]~~l m1 U 6n~1 nil ~ lU "lrJrJ1tl 1 ::Lft'Y1iliJ~ff11J11 t1'\J 6

11J'f)\;fty1~"lrJHa~ntU.,;'6n 2tl1::1ft't'J1ftLLn rJ1LffVif1~ 11f1't'J~tl1::LfI't1~ 3 ua::1~tJ'f)'f)nq't'Jt~6~~ua::

tl:::ff1't'J

5.2 n'U"lfJD111H'UUfj'lU'U1J11'l'U11J ("rJ.2) lrtU1'lU"lUtJl~ff1JJ11t1'i11'tfu'1(/(/1""

d 4 4 ~ "",,"0 . 1 '1 ~ ~ ..3 ~ '" . 1~ .~L\1Vi1::U11J1"1"'iJLff1"~ fl6 Ha~fttU't1't'J1JV1'tfU1U ~U1J11",!6rJ U1J1"1"'!fttU"'t'JVi1"61Jn1'tf1"1J~~~lU 'tfLLn~

JJ11' 1J1J1 m1 ""1 ~U";U -tl 1 ~rJ '~tJi't)~iim'iLL~~1J11 ~ 111U lLa:: Jjl~rJl'6U ~11rJ111'6rJ1fl11JtJJJ'Wlff~ ~"lfJ

..
~:: u ~ ~1J 11 'i! fJ1 'tf l' 6ii 1J 1~ ~ (/1" 1fJJj 1 ~ u a:: fJ1ff1 U ty tl 1:: ~ 1 tJ 1U 'tf 1'6 fJ1 Pi 111 'tf a 1~ 1'ti 1ii U 1~ 1J 11 fJ n1' 1U

_I ,,". "AI ~ "_I """ "" "' "_I 4 ""
"lrJrJ1lJ1::1ft't'JU 1111U" 1rJrJ1lJ,) ::Lft 't'J ". m'i Lll~'i 1U lJ1::Lft..1U 1I::~'t)~ 1Jlft ff~m HlJ 1:: n61J l~l~ViL 1~..
n11JJ ~tl1::n'f)1J 11flffffiJLLNUi1111lUU 11I'f)VilJ11J1~ fl~ 1~flU11d~'f)~tlguf1m1tl'j::~1~lU"llJ

~~6~t1a1~L1]~~lnn
.I" _Of v 0 0 v v ..~ ~ ""

5.3 11'U1I1UU1UN'UlJU'l1J'U1J'J11J1U'JUU1't1'JUUPI'1 ("rJ3) luunU"lrJtJ1't'Jff11J11t1

..
~ 111'11 1rJfJ1ff1 'tf l' 1Jff~1L~ 1JL 1 fJn~l1' 1U" 1fJrJ1tl 1 ::Lft't'J fl. m1 L1]~~ 1U"lfJrJ1tl 1:: Lft'Y1UtJi 6~ iiLftff~n'j

~ "' "" 1" ~ 1 ~ _I ~ ~ ~ I d4 '" ~ ..
Ha~ fttU 't1't'J 'tf1J'j m'j U 11U"1 fJrJ1~::lJ 1:: fl61J~1rJHft ~ft t1I" 6fJff6 ~lJ 1:: Lft 't'J nfl 6 Ha~ ft t1I"..

tl 1 ::Lft 't'J rJllLa:: Ha~ n tU.,;'~' ~1 ~rJ1 ff1'tf l' 1J Ha~ nUl.,;'~' ~1~rJ1~:: tl 1:: n61J ,ft1U 61't11') Lff1 JJ -q'\J ft1Vi

...'.4..3 4 4 .."f -11 4 1 ~ 4..!!. ~,
Lfl'j6~~161~ lfl16~JJ6LLVi't'JrJ Lfl16~'tllJ ftfl1J1 ftfl ~~ViJJViLL~::'~6fl11JJ1~1~"

.
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.., .,

U\1'iJUU !lU,.lflfl111f1U1]\1'iJUU (".fl.l) l1'ilJlJ1 fi;jU11lJ'ti~fl~i1fl ir1U!lU,.lflfl111f1UU \1'iJUU

4 .,. 1 " d 1 ,,~ ""
1J11 'lL't1'1 \1(".lJ.2)lJllU1 U lJ't'I\1::Cl11C1~ LVf11::U lJ1J1lJ"6~fi1::'t'I11~'t1'ln11W q"'9I6~fi11 \1:: L1111U,.llJ

., .
_I .,. ,_1 4 _"" ~" ~., 4 , ..,. ., "

V1u'}::Lft't'lU11lJ11 U11'}'f)l1JClflUruU11U"lVV1Llf1U1J1)'iJ1JU(".V.l)1)~ lJlJfi1,}66fi L1J61:!ty1~,}lU"lflV1

., .._I .,..,.." ~ ' 1" ~ " " '" qq ,_1 " " !1 "'_1
u1::LfJ't'IU6fi 't1'1U11UL~lJ\1::"lfl9l6 11lJflflCl6U lJ ~9I6~111fifi\1fi11 1JLl1flfl1 lJ~6~fi11't1\1::1J1::n61J..,~ _I .,. d d

1l1fi\11J1::1ft't1U(q'1'Jf~ ClW111'Jf1:: 2540: 6-7)

I". "" V
6. ;)"j"jUl1J"j"jW""'~11f11fVt'flt'I',..n"j"jtJ

..; _I 1 .._I ..; ~"_I q ., "'~ d"; 4 " "LVf6u1:: V'JfU"6~u1::'Jf1'JfU IVf6 L11fi111J1::fi61J1'Jf1Lft't1"Jffi11lJ 11ruU't'Il'Jf6f1611C1:: 111~ \1"6~

U1~'Jf1'JfU~116~ , U Ll~::L~6't111.J1:i11 ~fi111ft-tY'Jffi11lJ 1UU1::L't'IfI"'t'Ifl11f6Q1u lJ1~1pUt1 ~q'111ftff'Jf

.,
fi11lJ't1'lJ1fllJILH ~U1::1't'1f'f' 't'IlJ1 9~U1::fi1f'f\111lJ11J11WIIH~1'Jf1nLfJ-tY'Jffi11lJ 1 -)',j'~t1( d1~ 1 \1~ 2536)

., 444 _I ." ' " "_'I
1. Ift't1"Jffi1Vf~fl11f16't1',. ft1VfLIC1::ft11lJuCl611ftfl U fi11 'Jffl1"6~flu1fl llC1::'t1'11i11W W..

~ -'I ~ "d ., d" _,q.,q, "_'I d
llJUru 111lJ1flt1 ~",!:i'1 Ll CI:: L lJU 11U 1't'1,. 6~Lft 't1"Jffi1't'1~ 6~1J fJlJ" ~6 rj1J1flL~ lJ fl11lJ't1'llJ11 fI,. 6~~ U

...~ "" ~ "... d ~., ~ I ~.. , '_I ~ 4' .
2. Lft't1"Jffi1916~1fi}j1 L1ttt'~lnlJ1~fffi111L11~1'Jf1'JfVf llC1:: lJu1::Vfq9l111611lJfi1::'t'I1fi11

...". .
111'1 fiu 61 \11:flU L 11 ~ , 1f Lff6lJl ffflLLnlnfl1 ~lifl~1'Jf1;rVf 'fj fi 'ti~l:flU 11i1111"6~Lft-tY'i1f11'J fiflU 119't6 ~

.,... , ,,~ .,." ~~, ~..; "
3. Lft't1"i1fl1Vf~tfl11'n9l6fif.111lJ1fl1J1ULlJ6~ !LCI:.'1 ::11Jfl1J"61J~ft1J9I1~'16UIU 6~111lJm1

li1:.'fl61J1'i11~Lft-tY'Jffl11lJ

4. Iftff'i1fi19't 6~i' fi}j1lJ1~1 pU "6~fi11 tJ1::fi61J1'i11';VfLft-tY'i1fl11lJ 1'U 1 ::,j'1J~~~",!:11 lL~::

fi11lJ

~ ~" '" " _1 ~q "'~.,
5. LfJ't1"i1fi1Vf~'t1'11~ft11lJ 331~ \1 U1J1:."t1"t1n1l1Vf"6~m1 111J1m1LfJ't1"i1fi11lJ"6~~U

6. Lftff'Jffi19't6~ , Ul1]111f1flfl11lJ .c;1J"6~N'iJ1 V';~ ~U 'YJ 111J lJ1 L,i 6~\1 1 fi fi1,} U1:.' fi61J1'i11';Vf"

01.lLltii,?{1flfl11lJ fiUfl6lJ"6~~tl3lJ 1116Ld6tf16~U guii fi11~ llJ fi f.1M lJ1fl 1116~llJ111f 1~

., ~ ~ ~ "" ~ ~ ; ~
" ,.. 7. LfJ't1"Jff),}Vf~nf)}j19111911lJft31lJm111U1't'11~1'Jf1m,}ift't1"Jfff1't1'9I,} LVf"t}'}fl1J1 1ttt'~

1 _I ~ d ~" .1 1" ~ ., ",...
't1'lJ11f1ftlVf Um11J1:.'fi61J1'i11'JfVf LM6tJ UlJl~1~lU't1'~ LLCI:."t1'llJl1f1 M1J1fil11ft't1"Jffi11lJ 116tJ1~11" ..v
d

't1q'11

8. Lftff'Jffi19't 6~ 'UU1:: fi61J 1'i11';Vf 1U't1'f11U ~M16't1'ft1Vffiu,j'11tii6ft11lJl:fl1.l6't1'1::"6~

~".,. 9 ~ ~".. .!J..~ ~ ~ d
f111 L'Jf1'Jfl'JfVf LLCI:.'fl31lJ'JflUlty "b'~61\1LlJUIM~ LMlJfl1llJln6lJLrrfl LUflCt1l1Vf"6~1J1fi11't'11~1'Jf1'JfVf

M~'UL"UL11 ~ '1fiim,}U,}::Vfq~H11\11 '} V11J'}1WiLH ~i'Jf1';Vf

.
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., '" '1 ' " " ~ '" , ",,4 1 _I '" '"

9. l.f1ff')fm"6~ lJ 'iJ~W1 ')f \11~ 11U H166U66lJ Hfl6U 'iJ~W1m1u1::ft6U1')f1')f'Yi

"

fl11lJf fl11lJoif1U1t:y 1u m1tJ1:;-n6Ul')f1;"'i"6~~U H161.f1ff')fmgu 1 ~U, ~tI~I~U m1 tJfiu~ m7~llJ

"'" " 1 .", 1 '?t ., ., ~ '"
flfJHlJ16 llft:;~llJHU1't'l11ft:;-"6f111lJ IiJ~W1UU'l~6~ lJllJUm7't'1UUlJUlff')fm H76ffU1U't'I

UQu9im1"6~1.f1ff')fmgu

., " 1 " '" '.1 '" '.1'" ""' 1 d "'

110. !.f1ff')ffl1Fj 't1lJ7m7~6u7::')f1')fU~6~ lJufJU~ UffU1U't'Iffl1iUW::l1Ull~ UI't1~

'" 1 _I ~ 1 _I""""" d ., ~
'i!fl1~U Um7ujlJ'Yi61U1ft 't116 um1UfJU"'t1U1't'lm1~lU"6~1jU1ft l't'IffU1ft 't116"6~ff.f11m')f1~

, 't'I6 H16HU16~lU ff1:fi11W:: Qffftt":iflW:: m1lJflU1U16~

11. 1.f1ff'b"mii~6fld6~ 11i'lnlJ7~ llft:;-1f117'Yi1Ulifltff1~~nUllft::nU 6flJ~ii~ff~lff1lJ llft:;-

., _I '" '" "_I 1 '" _I 4 .i _I 1 .." iJffuUff1-!um1u1:;-fltJU1'b"1'b"'Vf tlft:;-Fju7:;-ft6U 1f1fYftU:;-6U'lI'Yi6u1:: lJW"6~Fj 1611ft:;-ff1:fi11WW

., '" '. ,. ~ .~ _I" ...oi

12. l.f1ff')fm"tJ~ lJ\11't1U1lJ'i11lJll11fl H16!IU:;-U1lJ1 H7ij'f1umWm111't'i't'l6']1'~"1~fJW.f11'Yi

't116~lftl1lJ1"1j1U"llJftfJHlJ1lJ H 16~',jilu1:: 16W"1~lllU~11ft4iJ1lJ Ilft:;-R'6~ ',jtJ~ ~lJ1H~.j)lfl

ri11U 11~:;-AtJ~ ',jl;'6U~tJH1tJff1UflfflJ't11ijU1:;-1lJ')fU"ij~fJ1;;U ',jl1:JUfl11lJ'i11 ~ft~UU~ ~lfl61

13. l.f1ff'b"m tJiij~ 11i'ft1llU::U11u m71'1f'lJ1ijd1~\JfltJiij~11,jum~llJfl11lJl1:Ju 111 ~"1~

'" , ..-9 "
1 ". .d ., 1 " " 1 '" 1 .

1'b"lm1ij61~fflJU1W 11ft:;-'t'i~~:;-num1 Hfll11U:;-U1"611}'b"ftl1~ Hl"l 1}H~ Uff.f11'Yi 11f1111~:;-flWfll.'II .
"tJ~lJl

..., " 1 ' , ., .,?t d 1 ." ~ ' " d 1 , .14. 1.f1ff')ffl1f}6~ lJ66ft U1U1ij~6U1UUfl11lJm'i1 ~lJf}~ 11 H16 Hfl11lJ1H1.J ~fJ lJ

,,!,1}1" 1Ul~6~ 1~'l DU!~fJ1nUl'b"1;'t'i"6~"U

., '" '1 " ~., , "'" _I '" "'., ~

15. 1.f1ff'b"fl1f}ij~ lJ 'b"H1ijffUlJffllU 't1lJm1u1:;-flijU1'b"1'b"'Vfl.f1ff'b"fl11lJ H1tJm1

U1::fl6U11ftfl~tJ:;-1~fJH~flfJHlJ1lJ

lJ1 1 61111111' ~1'b"1;'t'i"6~1.f1ff')fn1f}llJnfJm ::1111~ff1:fi11tU "1'" (flfJ n1 :;-'t'I11~!1ti'1" t1~~ UU

...
'" " "'.,q

11 9 't'i.ff.2532)"6 25 11~:;- 28 lJ~~U

!.f1ff'b"n1t]:.tJ~1n~llJ1161"1111'~1')fl;'t'i 1 ~lJ ',jtJ1::'t'iq~ 't116n1:;-'ti1Ill1 1~'l6U61'i111:JU1't1'iJ

.,j" ..
'»lff6lJlfflJln619ilift~1111' ~1')f1;"" tlft:;-t]:.6~ 'JitJ1:;-'t'iq~'t116m:;-'ti1m1"'~~6 1 u11

1 1 " " ~ '" 1 "".i 1 _I 1 '" _I ,,~

1. <iJ~W1 ')f 'i11~H166U6tJlJ HH6U <iJ~W1nuu1::n6U 1f1ff~u:;- t111lJ1 H1ij" .
fl11lJffllJUU"ij~f}U',jl1"'16tJ1::m11~'l \

2. 9i~"ij~llJ1H1661!ff'Yi9i~ '11'1 "~1}UHdijUfl11lJff1lJU n 1U't1iIl~

...
1 " ",. '" "", "" ,,4 d ., 1 "_I 1 '" _I 1"

3. ')f't11ij')f1fJl't1~tJFj11lJ ~"U11::1UlJU 11~::1U UtJ~ty1~Fju1:;-ftijU 7t1ff~u:: H

u1:;-ftiju11f1ff~tJ:;-

4. ijijft 1Ufflfit:y1U16~;;ul1:JUfl11lJl~1} l~fJri'~ 11} H1ij 1»fl11lJlJ1U ',j~1}1" 'Ul1ij~.y,~

d "" d
InfJ1t1m')f1')f't'i"tJ~"U

.
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5. 1J'J'~n6lJ 1 'J'flfffttJ~ 1Ufl1~ff11i1'J'W~1116ff[}lU~ff11i1'J'W~ l-),Ul1911ul11'1~mDu 1u

m'J'tJ!lJ1'tU1lJ1ft1116'unutJfi~11ii1~m'J'~lu"6~i'!lJ1i'1lflfflJ1i'11116fffl1m'tf1"'flU

6. 1J~~u1H"~ln~1i'11
, ..

7. 'Uff611 [}llJN66n~1i'11 1u mw ';ff~ffUl1U1~1i'l1l"uiiu ~'J'lU 1116~lfl1iiuH"
~

"'~ "'.1 1 " ..1" 1 ~1"'." 1i '8. l'1JUU'tftJ 11'J'tJff1UNfflJ 11'J'tJlJ'J':: U'tfU'1JtJ~U1~llJnUlJ1 flllJU 11'J'tJ~1111U1 "., lJ
..~.,... '" al 1 ..., ,,~ "'.1 1 ..1" 1 ~I 4.., .,~'J'~nl1'tftJ 11'J'tJff1UNfflJ mtJlJ'J'~ UlJn.JtJUl1f1~'J'~~llJfllJ'J'lnf.} UnUlJ1 flllJU 111tJ~UlJU1UU"

q q':' v q "q~
7. "U1flP1""~'r1q14nlflU1i)1J'rtq\'lfl"i"iJJf;;J1J"i aflfl

1'tq~ m 'J' lJ 11lJ1Ut1~ n~ f11 'J' lJ111 tJ61 m'J' m ~'ri1911~" '1JtJ~a ~n~1~';~1Jflflft~U ff1lJU [}

ff~ln~'~ L1Unl11'tq~m'J'lJfl1UUtJn (Overt Behavior) 111tJL"um'J'm::'ri1~1Jflfli'l~UlJtJ~ 'UL..1U

l1Unl11'tq~n1'J'lJfl1ll'U (Covert Behavior)(1J1ty -tinii~luu", 2544: 26-28)
~ " ~1 .,. . 1 .! .! d 31 1 .,

1'tq~m'J'lJF;;!l1'J' flfl11lJ1U[}~m1m::fl1,.tJ~1Jflfli'l "1Jflfli'l11U~'II"~lnU1'1J6~ "U~'J'~nl1

~ ~ .! ~
m'J' ii"1111Li'I:: m'J' 1i'N~~i!W cr1 'ti~u 11lJ1!1'i1lJt1~m::111U m'J"ii"ffu 1 ,\)'II"~Lti,,~U ntJu lLi'I::n-d1U 1u

m'J'ft111U" 11fnm'j"m:'ri1(1J1ty iinii~lUU'" 2544: 54)

~ ".,r .,. .
1 .4 d d " .,

'Wq~n'j"1lJ'1JtJ~F;;!'II"tJ l1lJ1U[}~m'j"n'j"::fl1'1JtJ~1Jflfli'l "1Jflfli'l11U~flln{J1'1JtJ~nl1m'j"

l1i'1m1Jguu.fftJffUrr111i'1::lJ1m'J',;f.1{Jl~UnlJ,f~n'j"::111um'j"'ii"ff1J1v(tJ1W -tinii~l~u", 2544: 55).....
'Wq~n'j"1lJ41111f1fl11lJl{Jt1~'Wq~n11lJiY~1Jflfl,,'rilm'j"rrU111 (Searching) m1cVtJ

(Purchasing) nu1i' (Using) m'J'tJ1::1,jUNi'I (Evaluation) lLi'I::m11i'~lu (Disposing) 1UN~~i!Wcr1
~ ~ "'., ..

l1i'1::11'j"m'j" (ff'j"1'j"'j"t1! Iff'J"J'~U 2539: 3)

1 ., , ., ~ ,\.,r "~ 1 '" .\lJL"i'I'1JtJ~1Jflfl" (Model of Man) : ~ffU~ Um1~~ffU l,\)'II"tJ'1JtJ~rjl1'j" flfllJ 4 lJ'j"::m'j"
...~ "'., ..
fltJ(ff111'j"W Iff'j"1~U 2539: 448-451)

.~"'., ~ 1 ... 1 '" ..~ 1" ., 11. 1Jflfl"fI~"ffU 1I'II"tJ ~(J[}tJlnW~1fJ'1}j!n'\) (Economic Man) 'tf11"ni11IPJNi'I um1

1J'J'::L,jU I
.~ ."'., ~ 1 ... 1 " ... 131 .",2. 1Jflfl"fI~"ffU ~'II"6 "{Jfli'ltJ{J~llJ1Jflflft6U (Passive Man) 'tfm'j"'j"lJ'i~ln

~ " , .'"
ff~n1::IPJU lJlJL11'ilN"

3. 1Jflfl,,~'ii,,:aU 111.fftJ.,)'1{Jfl11lJL;:'11 \) (Cognitive Man) 1i'm'J'~tJl1ffUtJ~fl11lJt}:.tJ~m'J'

'1JtJ~~UltJ~

.
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."'" ~ q 1 .s ".. 1" ,,~. ~4. llf1f1"'rIA~111J 1)Of6~1rJ611JJtU (Emotional Man) ~f111JJ~un1111JA1
" "'" "

;J1JA61J"6~m:1J11Jm1i~ii1J '~oi16ij 5 ;J1JA61J A1JJf11'Vf-tl 2.2 ,r~ij(ft1111tU l1111AU

2539: 458-468)

~ .,.. ., .s ~,,~
1. m111J10~f111JJA6~m1m6m111J1lJW't11" .."

",?.u~n., ~ envi~

(~--::; ::"'t), ---n "
, ~ "'.-!..- -;;- ---r~o 1">.

o..,~~..~..:; ~ ~~~..
...~~ bO~C>K'C'" E ~ """')"

...&-10 ""~ " 0 ~...L~ --- (A ) " , ..,~f\~ ttitto-'" "~ ~~)' -A:' (\ '" "'J
, ;,...' A -,.-, ...'; ""'... .[J. 'I" , 'v """...

I" , '>~ ,...;r o' /; , ").,, (~ " , ." 't'C5 I .;rj ; 8ni~1
\ ~.. \

~~ I TQu I , ~ \
IIIC I cg I .\ \~ '"'~
~ E .t' :J ,,1-.1'11""""-.4. ": 0. r I ~..

IQ.. I ," C 1 -; I ~; I .C)
;;0 ~c ..I~!t 3~

'u£ I Ii) -;: I .n~ i ~:) I =:3
CO 1 ;10 I ~ I ~-J '<-Jr

'"' 'u.c ~ 0" Of I '-'.w -", ~ -
\ Co I .~11t; '-'4 I\ '"' '-'.. l.. ... _\ \ E -~ I

--\ / --\ ,.1~mi_.wntiMn.f.", -_I-
I ...," ..I -

..., ..~-
~,,\ ..." ;' 1.).) IQ~ ' ... '" " .", ',/". I
~ A ---ow ~, .~ '- ".' I '""
~ ""') "4 --, ..~ ~

('(' ",,' ~~"" , -r -./ co.-' ".,0 ~ft
~ ,>" c;.., ~..) I .-' ...~ ",.". oJ'
~ ~"oC(.(.r --V..y~;, ,,"..,~~ /' I L-- , " ...A'" ~~~, ""~'... &9-, .~,.. ~ ~ ~

-.~, "
-I -,-

(~ID::»

'"r~~Jl.M."X

f11'Vf~ 2.2 1111~~ 1f11~11!1~m:1J,)1Jm1i~ii1J11) (Simplified decision -process framework)

~JJ1: ft1111tU l1111AU (2539) """fl~m1JJ~1J11f1fl DU1J11JJ1J1W" m~1'r1'VfJJ't111Jf11 ~')~nJJ", "'.. ...(
~ " '"

11JJrJ 't11Jl'rl 461
"., ., ..s

2. nl1f11J't11"6JJ"ntJ1Jm1OftJ.
, .,

1-11't1,,~,.tJJJ"f11fJ 1J.
, .,

-11't1"~"tJJJ"f11rJ1JtJn..
_I q .s

3. m1lJ1:1JJ1JR"'rIl~1"tJn

-nfJm1i~ii1J 11),.tJ~~1J11f1f1

.
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2. lll1fJfJfi1fJ\J't)n (External Variable 111't)Environmental Determinants)

1J1:'nfll1~1fJ

2.1. fl1't)l1fl:S1

2.2. ff~flJJ

2.3. 1i1nll

2.4. 1~\J111JJ

2.5. !1\J::'VI1~lff1"1Jinll
...

'Yiq9i n1"1JJm1"1111fiflfJ1 l1JJ1fJU~ m1"lii"t)n1Jgl19il~'t)um1" L~11i11[1Ln~'ii\J fll1ri'1L't)~ ty1fl

'" ~ J/ 4. d 1 J/ ~ J/ ~ J/ ~1 '" d & I J/
111"'t)L'Yi't)\J111\J 'b'~fl1t)lJJ'rI 'lfL'Yi't)fl\Jl1l'Yiq~n1"1"JJfJl11" nfl fl't) 6Ws 1 H ~lJJ~111~'rI 2.1lJ1"::n't)11~1U

-~~ ..
(ff1"11"1"W Lff1"1~\J 2539: 34)

1. lfl1i]fl(,i~:a\Jll1.if't)U1 (WHO)..
..

2. ~1111ftfl~'t)U11111fl1" i]'t)1fl1"L,1\Jrj1'*U1 (WHOM)
..

3. N'1111ftflri'~:a\Jll1.iffl[ll't):"1 (WHAT)..
..1 ~ ~ 1 '" J/ ~1 '" ,4. Ll1~~ft \Jm1"~~ff\J 1)'b"t),.'t)~~111" fiflfl't)'t):' 1 (WHY)..

"~ 1 a ~ a
15. ~111 ftfl'b"t)[l1\J\JLJJ't) ~ (WHEN)..

J/ ~1 '" ~ ~
16. ~U1 ftfl'b'fl!J1\J'JJ W 'rI ~ (WHERE)..

7. N'1111ftfl~'t){J1ii\J't)U1~'1 (HOW)..
1 ~ 1_1 ~ ~ 1 a " ~ 1 _I " ~ ".

~[I'rI1lJn1:'111\Jm1~~ff\J lICJf't)"'t)~~111 ftfl[lll1:'u1:'n't)11~1U7"\J~'t)\Jfl't)(JJ1n~..
n1Ln1JJJ 2534: 446-447)

1.m1r;;~i1\J 1111nfJ1n1J1J1::lf\'VI"'t)~D1 ri't)\J,"~1J11nflll::fl~i1\J 111~'t)'t)::' 1ii\Jfl11JJ1I1 ~..
..

LLn'1't)111 Ufl 11 JJ,ft't)~ n 11 [l111ft l[11J1:: Lft'VI 1 \JL1ft 1 L~U1fl\J LL ~ ~1 fl~~1[1 n1fi~~V'l11 't)~111J 1":: JJ1W

(Purchasing Power) ~~,ft't)~r;;~if\J l111ii"t)n1J1:'Lft'rl,.'t)~U1n't)\J1"\J8\Jri'l1L11"n

..,
2. m1" ri'~i1\J i 11 In [11 fllJ 11JLL 1111"'t)~ [11 U111~ ft:: f}~JJU111:: Ul1 ft1[111Jll1111 i \J m1" i cj;';\J tll1

..." "~ 1 '" 1" 1 ~ ~ 1" "
1 J/ ~ 1 '" "

fl11JJ~'t)~f}11,.'t)~fj111 fifl'rlll:: ~ m1 'iJ1JW111::11J\Jm1~11U::llft:: \JJJ'iJ 11 1I,.'t)~fj111 1)fll~

.
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Social
influences

ftlYt~ 2.311~{ifJ~nHClritJYtq,)f}'i'i1J~tJ~~1J11ftfl

~1Jl: t!'ft'i 1'ff1i'~~ (2540) nqiinJJJJrJ'lJTlnfl f}~ ~1V1~1J1111.lfl'i lItJf}l1tYl

(

.
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." ..
~111~fj 2.1 LL11'r1~tilnl1J 6Ws IH L.wt),"ltil~t)1JLnfJ1n1JVfq~fl111Jm1~t)fJl,.t)~~1J11ftfl

.-'.. ..
ftlOl)J (6WstH) ftlR811iiRMnl111111l noQllinl1ROlRJ1IflBl...M

.do ~~ -.-" ." ,

1.1"~lilu~..!) (Who) iin}/tII::nqulill"ulf1 (Occupants) n~I1J11fTl1~"tln~I1J11fm~"~1" (4Ps)Tll"1J1::1f1II1~::

Jll~A1U "OUffUO~"11U~~"o11)"o~~u11n,.'~ tJ1::nou.;f.lo nfl

.1" ".1' 4 -.."Y1. 1I1:;'Y1n1lntY"1 IlJlW"lUHtlflf1W'fI (Producl strategy) flflqJlw9Ilum1

2. 1,!Ulnfff1f ti~lff1lJm1f1f11" (Promotion strategy) flflqJlI!A1U11f11 nn

3 ifllJ1l11}!~tliflllr111::-.1 !JJlI!~lU~lU~~Jll~fll~Ii"~l}!Ull1 (Distribution channel..
4" .

4. }1q"fl1"ilJlnfffl1 strategies)

2. fj1J'imf14t1t1:;'1 !Jl~~1J11f1t1rJ,tI~fl1'i4t1 (Objects)it~~ fltlIJJln~'.f1Ilf1titlllflIJJl1f~luHnflilw.fl (Product strategy)

(What) ~1J11f1f1rJ,tI~1l11'lflHnf1i1W.fltitl tJ1:;fltl1JrJ,10 Hnflilw.fl 1J~~,ilw.fl 1tJlI1J1I I')wm"

~4.1.,t': -A" , '-
I')WtilJ1Jfllla:;1I1:;If1Y1!J1Yl'b'fJ flfl1IW:;U1f111lJ l"fJrr11~tl11Ullflflfl1~Jll~fll1ll"~"U

(Compctitive differentiation)
.., "4 1 ...: --, l. ..d",... ( )d 3. Yl11lJrj1J1 ntliJ~'b'tI 1"Q1I1:;ff~f1IUm~'JtI (ObjectIves) flaqJl~JI "'rlfJflflIJJI~nl~flal" 4Ps JlI}!lJ1:;lI1IlIfI::

"4 1 .l A" d , "4 1 "Y_I .I'(Why) rj1J~ f1r1'JfJ!J11"fJtYUfJ~f111lJ"fJ~fll1"fJ~ '1t11JtYU6~rl11lJ"~}1fJ lI"tI~rj1J1 flrll" 1I~:;fltl1J"1!J Iln

.1" " 4 4 ~.. ".1' 4 -.."Y
1"1"1\J'il~fll!Jlla:~lU'~1J1!J1'J~flO~ IJJlW9I1\JHa~f1W'fl (Product strategy) flaI1J1~"lUfll1

fffl1l1ii~i1,Ii!J~ijfjflnYlfl';6"l)~n1~Ufl11 ti~ltY'i1Jfl1~flfll~ (Promotion strategy) flnqJln~lU11f11 Ila

4t1 "tl (I) i1l1i!Jm!J'\J}!1t1i1l1i!JYl1~ IlYl1f~1\JrJ,1\JYO~Yil-:fll~Ii"~1}!U1!J (Distribution channel

~"lf1!Jl (2) i1";),Dfl1~n-:f11J lIfI:: strategies)

1~\J~"j~U (3) i111;)'!Jff1U1Jrlf1f1

4.'rI~iiti1u11u1un1~ 1JJl1Jlfl"tI~n~U';l~ '1 (Organizations) ci~ f1allflti~'~ti6 flflqflnfl1'i l'i111Wl(Advenising straregies)

,r"nu11140 (Whom) ijfjJlnfin'Ufl11,r"nu1114t1tJ~::flOll~111 IIfI::/}!~O fll1ti~lrr11Jfl1~flal" (promotion strategies) 1"!J

(I) ~1~lJ (2) ~VYln"a (3) fI,r"au111 (4) 'oi'flalJ6f1n"fI

~46 (5) ~~
"- 1 .l A, 1 1 .l , A'I ..d",..., 4 . 5. rj1J~ fltI'JOllJO I" tlflltY Ufll1-.tI (Occasions) IYU IlJ61Jl11 flflIlYl~YI "rl6f1f1qYlWfll1tY~ltY~lJfl11f1f11" (Promobon

, d.l '4 A 1 ...: 1 1(When) "'1~11t11fl'J0 strategies) lI::ff~ltY1lJfll~"tll~llJ6 "\)~i::lfilJ 6f11tY Ufl11

.l
'b'tI

6 fl1J11f1r1.j0~'}!U YtI~fll~}!~Oll}!a~ (Outlets) ~fl1J'i1f1R'tJ fltlVfl1f~tI~fl1~fll1i~~1}!Ul!J (Distribution channel.."
(Where) 40 IW f1U"11l!J1 h~"!Jl1Jlfl 1111"1!J strategies) 1J11i"flU1Hti"ilW.flqfltl1fllill}!lJl!J T~!J~i11Wl

"tI.j';' 111l::~1Uf1Ufltl1~tI~1~'1

7. ~1J'i1f1r1466~1~'~ iUfltlu1Ufll~,r~8.U'1I46 (Operation) fltlqJln~1.fti6f1f1qflnm~ff.jltY~lJfll~flfll~ (Promotion

(How) U1::fltl1J;'1!J (I) fl1~f1Jr11I:J1}!1 strategies) 1l~::fltllJ~1Vm~ 1'i1l1W 1fll~1Jl!J THV1~iifl~lU

Y " , 4 "" _I ~ -..(2) fl11nU}!1"tI!Jn "1!Jfl1~tY~ltY1lJfll~"1!J fll~ }!"1111f1:;fll~1I~::'Y1(1lJWUW

(3) m~tJ~::IUUHflfll.jln6f1

(4) fll'ififltYu1iJ46

(5) t111lJ{tTflf11!J}!ft.jfl114t1

~1Jl: ff11'i'iW L11'~r~tf (2539) nq;Jn11JJtflJ1Tnl'J nVlJiYJJ1./1W n~~L't1Vf1J,"l'Ufl'i r11~n1J"11'1if/

.



30

." ..~ 4 1 d" .e ,~' ...d" 1 d"
3. m1~~1Y1J ~1"on~11mOlJ110"O~lJ1 "1JOQn1J11~111110lJ110 ~1Y11J11t)'tl~::1Y11~

" .
fl 11 1JYt ~ViO 1 ~ 1,'1 n1J~1J11flfl1J1nnl1n1J c;1'~U1J m11 'iJ'tJW1~::CJf1rJ 11J m11,'1,roJ,!",j111Y111110m1

';:'~i11J1';)
." ..

4. m1r/t~ff1J 1 ~l~On1Yt)l1J }l.f,U 111m1fl1 'JJ~1~n1J1J1nU n 1Yt)11J }l}l1,'1fl111J1Y::~1n1J1n

d 'dd '1 "" d1 d' dA
Vlt1~ 1')f1J lJ'tl~U~1t) UrJ n"1Jl1J ~::lJ Um1Y~ml1Yt)l1J'tlU1J'l

" " .
5. m1';:'~ff1J ,';),fIl1J U1lJ1W m1.1fa ';)::;1J n1Jfr11J a~ l1a::(,al1Y1Ju";lfl'tJ61J'l1YU1J1Y't! 1J m1

"
~llJ"eJ~H~llJlJ1.. ." .

6. CJf1~11"1 m1r/t~ff1J 1 ~ Ull}l1i1J CJf1~}lf"l1J11 fl fliJn1-ti~.f,U111al1i1JCJf1~}l f"I1J11 flfltiu..
"1 d _'I

am1Y~::'1I'a 1')f1J 1,;)1JIJ1lJ
"

7 .m1';:'~ff1J1~,fIl1Jm1~lrJ,1u ;1!n1Jf1111JrXu~m1~U~~1J11flfllW 1J1~11lJ')fU1J~lVl11J..

1Y~ 1J1~11lJ')fa1J~lrJ 11J1::1J1Jlf11Y1~
" "

m11J11flf1V1~U-3f11J "tl~1Jn1Jf111lJrXu~m1 2 U1::1ft't'l (111~U r/t-31~1Wl1YDlJ1 2539)u

"" A il ~ ~

1l.ft111J~U~m1~11Jt1~fl1VilVifJ fJ~n1Jlla::1n'tJ11f1
"" ,,~.e ~ 4 ~ " 41 ~ "

2.ft11lJ~U~m1~11J1Y~ft1J~1Jn1Jil1J::'tl1~lfl1'tJin~l1a::1Y~ftlJ~tJ.Jfj1J1 flftlla::m111J~
'" ...

1~alJ""111Y11111a 'iJ'tJW1..
B~ 11 m11J11flftlll,.a-3f11J 1 'tlV( lflff')fm 1 lJ1YlJ1fl 1Jll H ~U1 ::1'tl fl' 'tllJ.2535 :45)

."
Vi.fl. 2513-2523 ]jB~11m11J11flftfJ1l\1lJ"'1J 12-15 %~tJiJ

j Vi.fl.2524-2526.. ..10 % ~uiJ

Vi.fl.2531-2535 23 % ~aiJ

.~IVi.fl.2536 35% ~UlJ

~OJ""" i/
8. ~lUl'i)rJ'f11f1rJl"6~

nu'tJi1 U~t1'tli1~ff'. ,)'t:IJ~11~O~11fl'tJ l1a::'i~1Jlf11W a11vt'UI (2535) Rn'tJ1m11lfl11::11

1 'iJ'tJW 1~lHVllVii'tl1~1'tlq 1 'tl1i1flu Vi1J11U1::'b"1'b"U ~'i1J(,eJ1Ja,j111Y11,f111JVll}lnm11 'iJ'tJW ll(,111)tI~

~ ...4d 1" 4 d" 1 "4 1 1 0"'" "
t1Jl1U~1Y11ViflW 11im1 'b"lJ1n 1Y~'tl~a~m1 l11VilJ 1Jm1 'iJ'tJw1flul1a~1Y11ViflW ft1l~UU ~U111lJ

1"" ~ "d
')f ~afl111::1-31l"::Ha"1~1f1V~~a~V1

" .
u"u~ Bft1oi11Jl1fl lla::ftW:: (2536) Rn1l1m111"i1qJl1lm1.f,U~lfJrJ1}l'~111lJl::1Y1J11J

11~,j'lUii1U1~11fJ ,)'~111~Vi::1V1 Vi1J11]jm1iil11U1fJfJ1U1::1flYl';'JJ111lJ1::1YlJ lCJf1J fJ1'~ fJ1f111JfllJ

),;lfl~i1J~l1J~lVVl 711J"lV~a~'ilu~ 42.911/0 1~Vnl~'f1N"fta 'JJ~u~m71UV~n~1 'JJY1711J1111i1JV1';

.



31

" , I 1 '" ""...
mlJ~lfJ 1Y1Um11aflfl'll"flfJl~fl-31J1::'b'1'b'U U11lJtJ1U'WtJ1l11::1aflfl'll"flVl'tl11l'll"fl ~-3lfJ 'll"fl~llJfl1llJ....q '"

1lrlfJ'JfUlla::'II"fl~llJ 'iJlIWl

'b'lwifJ 1'tf:filavii'UYllla::flW:: (2536) fffllll11,;)~fJi\u6'tli'Wa~'t)fl11tJ711)flVll1lfl!lU~1" .
"fl ~11 1 ::'Jfl'b'U?i -3111~'ii 'tl Q-3 'WtJ 11U1Vi U fl111 'iJlIW lN1U fffllJ 1 a'b'U l1iUU1Vi 111 ::'b'l 'b'U UUlJcb!fllJl flti~

" .t ' " I "_1 ~" ~ q..I~1
1flua:: 59.2 'II"~ ~11flUl11f11J1~ Ulllrll"111~'tl-n-n

.1 q ..q ~ q .. 1" 1 ~ I "
1J1::fl~ 1l'tl1Yl:fiflfl,;) 11"::rlW:: (2537) "fllll11rln::11fl11 'JfUl U1::~tJ~1-3"ll1lfl~flJ,ja

..
ff111 ';)1)11:: lff111,! ft1111a::ii ~ fllJ~ fl~fli' 111flU fflii fI~lU1Yt19tll 11 ~'Jf19t 'WtJll111::'JflW cb!flUl

~ .1 _I" .~ ", .:, ".1 ..I It",

1U1J1:;'tllUl't)~1J1:;lJ1W1flVa:: 19 ~6~fl11fllll'WU1Ula flQlJ"Jfll1l~'tl1 L1Jlla:;1f111~1m,;):;lJrll L'Jf\1l(J

.'" .." """""" "'" ~ ~" ...q ~ ' 1 I ~lUfJl'tf ~fl1lflalJfll'Jf'WflU flalJHlJ1lfJ ~UflfJ,;)::1 fllll~1~lfJfl11'11"flVl f1Ulfl~1tJU1Y1 11 W fJl'tl'll"'t)
"

, , ".1 ' " ,,~ !"i'
'tf1U HqJrl6fJlllfl1J1~afl "fJll1ft111~ fJll1fl L 1rlfl1::1'Wl:

lJ1fl~ fl11ftlllJ l1a::rlW:: (2537) fffllll1::UU(/1"'t)~tl1::1'tlff"tlfJ 'WUll,j'fl1;/a,i111Y11f11U

4111::fl61J

"
fJl'UiJflfJflll15~'o "'t)~1.iatilm1~lfJfJl'ri~HlJ~ 1u 'W.ff. 2535 'W1Jllti11-N~lfJlum11'iJlIWllj~ti~ 600

"
alU1Jl'tl

~6i(/ ff111tiU1~, 'tl1'tl6~ H~1J11WJU 11a::1WqJ~u'tl1 tl1::~1J'Jlft (2537) fff1l1l'tft)ltifl11W

1 .1 ' .d", 1 " 0 d
(Jl11a::flfl~fJU(/1 U'JfU1J'tl"6~1J1::1'tlff 'tl{J 'W1J1l1l(/fI11{Jl'VIlJ~1{J U11U"1{J~fl~'Jfl~Ul~laft flal~

1Hl"\il'il~fJ 18 37 l1a:: 57 1lfJfl11~llJril~1J l1a::'Wq9tfl11lJfl111~6f)1111a~fl11i'fllll1111a~111fl1ulU

d iJ ' "... 1.1" 0 1 ' " .,;
l11fl~fl~rl1llJl11U 1fJ 'W1J1l'Jf111J1Ulaflfl 1J11U"lfJ"'t)~'Jfl U11J,j1J1UlJlfl'tl",!~

",!'ii~1l 'b'l9tuqJ'JflifJ l1a::flW:: (2533) fffllll1111a~~11f,j'61;/a 1Um1i~ffU1111tim11-NfJl

~6 ~tl1 ::'b'1'b'~ 1U'b'ti U'Y\1) lfl~:; 1ti66f11\1 {J-3111\1~ 'W1Jl11111a~i\ 11f ftll1~:; i1l1~ fin 1~6f11 oIS'Vlft6.a6

.t 'II" ..t" q ~ ~ ~ oS1 0 q ""'"q "
1JrlrlaC)f~ ~~11n 1'W6UtJ1U / Wl~ ltJU6U~1J11U~ ~Ul1::1~U::Ul'JfU~"6~Ul 1Y11'WrlW 1:fi ~'Jf l1a::'" .

,,_" ,.. ", ' 1 ' ~" , ." "

'tft)1'I.J'tl'tl1YllJ11t)'ltflfJl 'Jf I~ lla::1111a~'t1 ~lJl~fl~Vl1Y1U 11tyl1::IlJUn~"lfJfJl UH1;/1Jl~ l1a::"flJ,ja

";.,j" q," ~ ' " q 1 ~.. , ~.I ..d 1" 4
'tll'W6U1J1U / qJl~ ~lJfll1:: ~l1lfl1'tlfJ l1a:: 'tl1'tlff1.J11lJfttJ1J1::'tf1Jm1W'tllrl{J 'b'H~~

m~l ~",!111W 11a::1YlJrl11 i'~U1Y::fll~ (2533) fff)lIl'Wq9tm1lJm11-Nulifl1l1~Ulfl~"fl~

tl1 ::'b'l'b'~ 1~1'U~1'Y\Ii1Jlal,j~~11'Vt1 'W1Ji111f1i\fI~lJi1~Ul~ 1o1S'Vli'fllIl~~16~1!lfIi\",!~ft6 ',j'111~1~1J
.."'.1 4 _I " " ~, ..q

1 " 'II'

rlfl1fl~a~lJlrlfl1J1~1i111:: 1J1~"flf)allJ lU6 f)~lJ~16Ul~ 51.43% lJ'Wq~fl11lJm1 'JfUl LlJl;flJl::'tflJ

1 421 ~... ", ' " ~ 1 " ..,;.:..." 0 4 "A

~fJlJ1Jl1l1Uflflll11a~~fllJa ~l1lflt1fl 'iJlIWl / H"lfJfJlll11a~'tl'll"flrl611U~lV"fl~'JfllJrllllJ1116~fJl"" ..
.." 1 " ..." ~ .~ cO1.1U6fJ 'JfUlll1JtJ(/1'~lJlflfl11 3 ~Ul~ ~'JffJll1JU11alUl~"llJlflml 5 1~"~ 1J

.



32

....a ' " .1 "". ~ ,'" "
'iljtij fJ1W::11'11 (2538) fff)}j1mj 'll'fJ1116~11j::'II'1'11"UU1'UH1fJ'U1~~ ViU11W6'11'11U1'U.."

..".iJ a ". 1 ~" 1 a ,.1 d""
1fJ'iI::')I"6fJ1'i11f)f)6~'rJ'UfJ1 93.5% 11'U1I1fJ1I6~'II'1 ~fJ9I~11"U 'iI')I"'f)16~ 85.2% 11ViUllViVlfJVI

1 ~ , ,J
, d' " ,. ...\"

j~VifJ1U1U 43.5% j'f)lIu::n1~11'i1::n1fJl'f)~ 35.2% Vi~ 11'rJff111'9Ij 21.3% ~R111'U::'U1'i11f)IViO'UU1'U /

" ". d' ~
t1J191 34.1 % 'il1f)j1'U1I1fJ1I0~'II'1 30.5% 'il1f)IIViVlfJ6'U111rJ 13.4%

fJ'U6iiirJf)fff)j 1 VlrJ (2541) 111f)ljff1j1'i1Viq,] f)jj11f)lj';JIIU,,!1I f) 1Vi1l'f)~R'U

f)j~IV1Vi11n1'URj ')1'U1'U 1,155 R'U Viui1 fi'~UljR1Jj::')1~1ff1'U'nWl';'U 1jR11UII/t IIu::n6U."" ..
~ 1 '" a 1 .1 '" 1 ~.A .,.j'f)~U~l1l!lJ'U jR'il1f)R11111RjrJ~R6 jRf)j::1Vi1:: lIU::111~ff1}j:: ~rJ 57.7% 'iI::jf)}j1111'f)1161f)lj

.".
42.3% 1f)}j111i61U'f)~ 88% 11JViUllViVl612% .j6rJ1ti'U16~ ff1'Ufi""~Uljfl1Jj::,j1~1ff1'U1nWl';'U 1jR '.."....,. ~ '" " 1 ' " i "".a.a ~
If)rJ1f)UVl1~1~'Un1rJ 'iI lIU::Vl1~l~'U'f)lM1j ~rJ 67.8% j6~01f)ljf)6'Ut)1 11~1I'U'iI~'iI::jf)}j132.2 %..
1f)}j1'ri'U"~U'f)1 f)lj 71.3% 1 f)}j1~19111111't)1'UVirJ1lJ1UI1i1~" 'il1f)11'1111::1ffj}j! ti'il~ f)~lVilJi1~iJ1rJ

..., ~ "'" '" ""'" , a
" "'" .,..,.

U1~11'1'Un'U111')1"661f)'U16~ f)ljlU6f) 'll'U1f)ln1'U1I1661't'tU11 46.6% lUOf) ')I'lJjf)ljj1'U1I1661V111

~ .1' a" d '1 "" d .
11111"II'f)j11j::'il1 33.5% lU6f)j1'UVI'f)rJ f)UU1'U llU::VlVl1~1'U..

fJ'U6ivrJf)fff)j'VlrJ (2541) ';1f)ljff1n'ilR1111ti~1 J1'U1I0~1Jj::'II'1'II"U 1'U f)~ ~1V1Vi11n1'URj

IIU::1J111W'tlU 'I11'U1'U 428 R'U 't'tUi1 f)q11~1'f)d1~iJ1611161 jR1J1~flj}j::111f)~~~ti~I';'U 32.7%
.."" ..

jO~U~l1ll';'U 1 jRn1~ 27.3% 1i1'U1'UR1 ~l~UiJ16lU~rJ 18 R1 ~11i'f)iJ 1~'f)I~UiJ1rJ'iI::.j6611)1f)~lU~16rJ1
'" .~ ' 1 '" ~ 'It'" 1 '" .,.".,. .a .,. "

11J'U11'1'U ntijR~11J'U 42.8% R1 &'II"il16 'Uf)lj')l"~rJll11'6'1.166V111'~ 10 U1V1'i1Ut)~ 1,000 U1V1lUU6I1U1'i1::" .
lffrJti11.fl~lrJR'UU:: 205 U1V1fi'f)R1~ f)a11~1'f)d1~ 68.4 %~'f)Ui1r-1Uf)lj1f)1l1ii'Un16'IJ1~.

..
n9l']Vi~.tJ lafffl~l1 1'11'R, 'If"II'11U lltytyqVlB lIU:;1Jj::,1fi' ti9l,]f}Utl"UrJ1n'il (2534) Rf)}j1~1'U

1I16rJ11'Uj::UUl'tij'U' 'll'if l~rJf)lj 1';11UU11'~Ut)111ff1j1'i1R1111ti~lJ1'U1il'U1'U 200 'J{~ 1'U111911J'rJ111'U

, "" 1 ' 1 ' '" " !' d " ""
f)~~IV1Vi11nlt!Rj ViU11 fjUj 11R11'1'U ntyIU6f)111nl'U61V1'f)~ f)UU1t! (59.86%) lVijl::R111111'::~1f)

...d "" " .,. ~ '1 " " " "" 1 ' 1 ., '
IIU::j1~m 16~U~111'UrJl1I1l1j1t!61V191~'f)~ 'UM1~11'jjVi11"UR1 (13.60%) fjU1 11R11'1'U nty 11

..a.a , " .,. 1 a i ' , '. .a , " "d' a " ,

f11'U~t)~11j1~rJ111f)lj !iJ}jW1n16 11 llfi:: 11R1'U~11j1'UrJ1'i1::9I~II'f)jnj'f) 11 (66.00%) ViU11

N'U1111RUR1111l~OU6111ff'll'f)j6d 1~111f) (37.1 0%) lIU::UR11111~OU6111ff'll'f)j1J1'Uf)fil~ (59.50010)..
....,. '" " 1 ' I.,. ~".,. .,.

'U0f)'il1f)t!ViU11f1Uj 11RU1~11'1'U (36.67%) VljlU1111f)ljl11~j1'U61V1nU1611'1"1 IIU:;111119ljil'U

.,. ~ " 1 I " , ~'" ..1 i d' ":.,..a ,J ~ I " d (

1~61f)'UllU1 ~6Il'U1 'U11 'Uf)116611jUn'UrJ1 'Uj::UUlnj'U '11'11' 'U11t)~ 45% ')I"~l1J'U1I'U1 'U11Vl

..., "d "" ..1 ' d' ~ " .a ,".,. ,ll11'~~ n In'U1111t!rJ1 t!j::UUln1t! 'll'11'11'111ljt)1IrJ16911lVi111l'U ~6f) t!Ot!lR9I

"' .,. g.I" d.a _I d'1 "' ~
"!1Jtyt:y1 't1~9I~RU~ IlU::RW:: (2539) "f)}jl111IIUUjl'U1I1rJ61V1't't~111::11'~R 'U1)~n1~

11'~1I1111~rJ1'*1if)ljRf)}jl 211 tio f)11ff11fJl}jWf)~11~16dl~ 3 f)~11 ililiti f)~114U1111R f)~111~1116~

~1'U1I16rJl f)q11l11ff'll'f)1 IIU:: 1rnf)1111"UVlt!11'Uf)q11~16d1~ 3 f)q11 '1l11ti f)q11'll'l1j11~1'U1I1661

V~n1~11' ~11 U1 f)~ 11111-5'11'f)j 'J{11'll"U ii~n1~11' ~11 Ul1IU::f)~l1iif)i'll'1f)lj 1'U11n1iVl61-ttrJ11' ~11 Ul'UR1'UVI{

.



33

0", ",",0", Jo" ..
'tY11.l n~l1.l 'tY1D l'j W ~~ ~~ 111~ 'tY11.l n~l1.l flW:: n'j 'j)J m'j t)1111'j 11~:: fJ11'V4t)1.l1~ t)1J ~11~ ~::n"J)J)Jl

.1 "'~ _I" ,,04 .1 ",
lJ 'j:: )J1~ ~ 11J1.l i lJ 111J1J'j 11.l "ltJtJlfl"'~lJ'j::'tY ~fl'V41J 11

! 11.l,.ltJtJl fl1'j ijffUl1.lf}l"'fll~f{ ~fl )Jl1iU 'tYUl1.l1J1 m'j 'tY1Dl'jW ~"f} lfl1t)n'Ji1.l liJ~1J 1 f)l'j

"' .~ ..'" c, "'. ' .I"'oS 1 "0 _14 " ~~11~n~1 08.00 U. 11~::lJ~n~1 20.00-22.00 U. l~tJ)J1J'jm'j~~~t) lJUflt) m'j 11flllJ'jn1::l1~11.lfJl

11~::~~ftl'V4 m'j 91fJtJl~1)Jt)lm'j m'j 91fJtJl~1)J 11J-tV ~11"'f1611i1.l1111 ~~n'j::~lfJ,j11'tYl'jfll~fflDl'j W~"
..~ "" ""-" """"' 4 " 1'" ~ '" , .'" ~

11JUrYUtJ~t))J~tJl ,.t))J~NlJ1tJ f11J1J1.lfln,.t))J~m'j 'JitJlt)tJl~11JU'j::1J1J )J'j::1J1Jm'j'tY~~t)fl'Ji~1~U m'j" " ".,
.oS" _I '" "'

1?\')1~fl~ff't)1J')1~mfJl1J't)~?\1.l m')lJj)J'V4tJ1Ul" m')1?\')tJ)JtJl fl1'))J 1.l~'t)Ul~?\1"')Jl:'tY)J

tJ'j::U1f1,.t)~! 11.l"ltJtJ1UNUi1~~,jU 11.l't)Ulf1?\ f111 1"U!lU"lfJtJ1UNUi1~1l,j1.l (,.tJ.l)

'" -, '"
L..,tJ~lJ'j:: U1fl1 ~tJ1

tJ'j::1ftflff1.lti'1~fl1'j fJ\ll11tlltJfl't) fJ111NU11~~,j1.l fJlfl1Ut1)J~1rY1::I tJ11'tY"'91~ 111"1 '}'))j

tJ'j::1f}fl 3 11~::1~Q't)t)nqfliJli't)~~11~::tJ'j::'tYlfl tJll1NUli~il,jU1J'j'j1l1'tY~~ fJ111NU 11J'jlW 1'tYfii1't11~

m'jll'V4fl6lL"~1?)f1~ff't)U N~?\nw"'ri ~1'tY1)J~,.mVt lfl~'t)~-L11't)1~ ff1.lti'1-qli1ftflU11nfl1fl~'t)~~1J (~ll~)

-L11",:; 1J! 11.li ~J 1 tJ 'tYl)J l'j U91",tlltJVlffl iit-ytJ 'j:: 9 1?J1U 11~:: V111N1.l i1 ~ ll,ju 1J'j 'j 1l1'tY~ ~1J 1~'Ifii ~ , It

'j tJ111J1J11~~.,j'U ~'t)1.l m'j 1-t11J 1 m1" tl1'j ij1 -t1fl 1" 1Jfl11.lil: ~111fi m1" inul )J't)lm1" m1"in..
_I ",c,"", ... 1 oS , "" _'I "'" " ,
lJ1"::191tJ't) ",~~ m'j1"::'lJ~'t) ~fl""j't)'t)lm1 11fjlJ1tJ'}')'jl1J m'jl:)fnUl1J,.t)1J~m'jl1VtfJl m'j111tJfJl~'j~

...~ 0""" 1 " " '" 1 "

~l)J't)lm'j f)l'j'j::'lJ~t)ffl)Jt-yfll~Vl m111U::Ul1Dm'j ~tJl m11Jt)nt)lm'j~1~1fltJ~,.t)~m'j ~tJl n11

° _I""'c, oS" 1~ ~ ~ c, 1 " "."

lLU~1.l1m1lJDU?\?\1.l m')lf)U~'t)1J"m') ~tJl m')1Hl')~1~ lL"~9I~~l1Jm') ~tJl~'t)~fjlJ1tJ

.." 0 ,,~-, c, ",c, ~ " 1 " c, 1 " "'" ~
1fjfll11Ul'}')lJD1J?\m1111t)fj 111J1n11 U111.l,.ltJVl f111)Jtl11)JV')"t)~tJl t)lnl')"~t)~ 1f1

. 1 ~ "'c, '" c, .J~", 1 ~ '"
'tYl)Jl1Ut)11.l11~::fl111) 1Jff~tJl )J~1VD11)J )J'lJflfl~ftlVt1.l11~t)U't) )Jtl11)J'tYl)Jl1U unl1u't)'tYl'j)J

...., ., ...""" . 1 .4" 1)J~)j[Jff)J'V4UWfl~ 'tY1Utl11)Jffl1Jl111 Unl1f1'j1~f1~'tYt)1J')1~nl[J11J't)~~1.l11~::fl11)Jffl)Jl'j11 1.lnl1

'" '" 0 ~ ".. "'., 0 "d.lc, ~ d ~" 1 '"
1~1[J)JtJl)Jfl11)J~111J1.l1.l't)[J'il~fl11)JLt1'tY~n')f11"'1.l.1f1lJfJ1J~m1~~'t)~n"lfl1lJ~111.l ~[J)JUfl1Jlf1

"' oS c, 1 "0 .,4 1""' 1 " ~ ~ " v 0 "' '"
"",ntl't)m11J')m') ",tlllJ')n}Jlnl'j ~l)l nl') l)~nl'jl)lnll) U')l1.l nl') f1~l"'t)nl)ll"l')l1.l m'jf11Ul1J~l)1

"' 0'" "t., '" ., ~ ~ 0 .,.
m1~11~ 11~~nl'j'il~f11fffl't)n[Jl !1~::N~1tJ1f}'tY~n1 tl11')J1Jfl1Jlf111~ntl't)nl1'~11~ 11~:;:~~f11'tY~'t)n[Jl..." ..

nl'j~1[Jii~11 tJ~[Jlf}ll) 11.l!11.l m'j ii~'til,jt-y;[J111~:: n11ii~'til,jt-y;11" t1'i1

y . 1 !' '" oS _I ~c, 1 " oS.,.,c, -"

1::1J1J~'t))J~"11~1'j 1.l~ 11.l,.1[J[Jl tl1'j )Jm11n1JlJ'j::1~ nl'j ~[Jl m11n1JlJ1~1?\n11lJ1l)"
~v v ., " 4.1" 1v .'" 1 v

~'t)~~ l~tJl ~t)1J~'t)lnl'jt)1.l )JVt~lJ'j::'tY~fl~lnn11 'JitJl (Adverse Drug Reaction) tl11)Jnl'j 'Ji

~ "'t !!Jvv ° "'!!Jc, """ v""" 'tv v
t1't)1JVtlL~'t)'j ~1.lm')'~Utl1.l~'t)1J~ ~l')llL~::"'1.l~.~'t)l~lm'jf1LnUl~'t)~ 'il1Jf1~fll'j1Jm'j ~~!lU~'t)1J~

v d", 0.1.. 1" c," J 1v~ .v 1fll~~11.ltJl'fl~~'fIl~1.l1~l) ~1::1J1Jtl't))J"'11~'t)'j (Computer database) 1..,'t) 'Ji11J1.lU11~~,.'t)1J" 1.l

4 !!J"
n11rYn)jl.~ 1Jtl1.l

.
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., ~"" ~ ~ " ..G' ,.,

fln1/tU::f111lJ11J'U l~ 1"6 ~11'U" 1UU1 f11111J'U n~ m1 L~ 1"6 ~f1'Ul~U1 't1~'U,,'U 6 Un1J"'U1~..
~ _I d1" ~" ..i f1 I .. , f d",

"6~1I1n~ ~1J1J1::lJ1tU't1 ~fI~'rJ'Ulu~11'U"lUU1 C)I'~6fJ 'U~1~ 251,001 (I~ 500,000 1J1't1 ( lJ11lJ't1~'U

ll~::.a~l1f1n't1!l~) 1~'U't1'U11lJ'Uliu'U1'Um7117m7m7l~'U"6~-fl'U~lUU16V1u';1~ 10,000 i)~ 250,000

0 d,G'"
1J1't1 n11m11'U~f-Ifl9I61Jll't1'UluflUl't11n1J16tJfI:: 30 "6~U6~"ltJ

"'" d '" 0" '" '" 0 G'.. G'" G'
m11J1't11111'U"lUtJ1't1L't1lJ1::'t1lJ f111lJm1't111JW~m11~'U m1't111Jt1J~l1~nW ~f1~f1f1~" "' " ~ .., ~ G' , G' ~ 4 1 ~

m1 ~f16lJ111l9l61 'Um11J1't111~~nl1llfl::n1166n 1J11Jl~'U't116 1Jl't11~

" 1 ..G' I ., ..
m1f111Jf.JlJUfl::nl19111~ff61J11'U"ltJtJ1f111f111Jf.JlJ ~tJ6~f1m"6~1p1lJn1J6~f1m1

"6~~111::n6lJ m1 m1 vl1,jqj;rU1f111111'1J1111l1J1J 1 {,1 't1lJ1::fflJn1111 ~'il,j'U 1 ~ U61~vl1lrl'Ull~ lJ(,61JfI

1" '" .._I" 1 " 0 G'" G' .A ~_I
tJ1 (Drug Profile) ll~:: ~f16lJ111l9l61ff~1J~ln"61Jflm1 'JI'tJ1 't11't111J't16~l.tlff~m llfl~lf116~lJ6u~~

'" Lf I ' f" 0 ~ "0 1"" 1 " " 1" G'
U1lJf111lJl't1'U11 lJlJf111lJ~11lJ'U9I6~m'H'U~ 'HlJ 'U11'U"lutJ1T1m1'U llfl::f111 'Hl.tlff~mff1lJl1(1.
11~~m1uTI'Un'U'~

ff~111~-::'6lJllf1::m1ii~1::l}jtJ1Jft1U1'U!1'U f111A111 ~i)~vl1lfl-fil9i~ -fi~6~1 (I f1l1ii~1111i'1'U

!1'U -fi l'H lJ 1:: 't1lJ f111lJff::61~lli'l:: m1 ~~I9i~lf116~111' 1J61 mfY m1 ii~l1 U~tJ1f111l1 U~9I1lJ q't1:fi" 6 ~tJ1

.,., I G'
9I1lJf111lJ't1::~1n llfl::9I1lJ9I16n1/111lJn'U

nl1fi~lfl6ntJ1l(,tl1'U f111A1U~U~f.JWft1"" 111::ffTl:fi.tl111 f111lJ11fJlJ"6~f-Ift9lilW'"

.tl1Vt",n1/w".fi~"6~f-Ift9liltU~ 11~iiU~~1't1U1U 11ft1 f-Iflftl'1l~6'U"'m1'1fl1::l~'U m'jff~lff7Um'I"lU..
...

m1111::n'Uf.JtU.tl1VtU1 f111~~11W lii~ciftJf-Ift9liltU "'U1~ln 11 ~~1'U -fi, ~1' 1Jm11'1J16~~1'U

't1i1nlnW"'m1lJ1i~~1'Um1f-1ft9lU1 (Good Manufacturing Practices) .Ji~ijm1il1ir~U1lJ111!tJlJn1J1'U

~ I I ~ ...d
II ff~~ f-IfI m11lf111::'t1 f.J W .tl1Vt lJ m11'{lJU1ff ~9I'j 1~ 1lf111::'t1l11tJ9I11~ff61Jf.JW .tl111911lJ1 ::tJ::l1 fl1't1

...
1't1lJ1:: ff1l6v'1~ff1i1lfflJ6 f1l'j l~1J l' n}j1fJl91 1 lJ't1 iI m~ln1 'U 6n~1 n,j f111 ii~ 1 (,ij nl1 61J1lJ1Jf1 f'l fI 1 flj...."0 ".. I ." ~ G' 0 1 "'" 1"" 1 ._I '"
f-I't11't1'U1't1~ltJfJ16fJ1~'U6fJ1JfI:: 1 f1'i~ m't1'U~ 't1lJm'i ~lnW~lJl91'iil'U 'Um'i~lUfJ1Ui'I::nl11J1::llJ'U...
11'U~ 1tJfJ1l-.i6RtJ tJ1fJ 1 1J tJ'4 tyl91

1'{l~9I iiWm;r1:: (2538) ffn1/111~iitJ~~1~~~1J71.tlRijR6{,tJ~l1ij,j~m'il.tli{~lJ~'U

lJ't111't1tJ1-litJl;rtJ~ 1'H~ 1~tJ\11ll1J1JfftJ1J(l1lJ~1'U1~ 832 ,~ 1::'t111~1'U~ 19 mnQ1f1lJ 2538 ~'Ut)~
...

1'U-fi 11 ff~'t11f1lJ 25381~fJij~mtJflU1J1JfftJ1J(l1lJvJ'~111fY~ltJ llfl::'HtY~';1~tJ1lJR1~"1n'U 'i::r;J1J
"" .

nl1 ffn1/119i~u~ ~1J f1l1 ffn1/1 ~'U 11 'i:: (I lJffn}j 1~'U t)~~1J m1 ffn1/1'i ::P1'1J111 WtlJ1l6 n -fi 'i ::r;J1J'i 1tJ' ~ (" "...
9i1~"1n'U . ,"G' 0 0' 1" d "

1. f11~11~:: ~'I1Jf11ll'U::'U1 'Uf1l1 'JI'U1't1(1n9ltJ~..
.-"'G'~.. ..

2. f11~11~:: l~11JU1't1lJfJWft111~

3. f11~11~::"'1'1JfJl11f11(1f1n11I1tJ~9Ifll~1'UfJl~U~1~fJln'U..

.
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4. f111)i1~::""f1JfIl11J1f1l1~~ 'n1)~lffft1'n" .
.." ' 1" q

5. fIl1~1)111.1ff::'t)11) 1)1.11 'lf1J1f1l1"
d

6. 't1~'t)1)10ff::1)'Jflff1J1lJ

... 1" 1" q
7. U f11.1 111.1 :: 1.1 1 1'f 1J 1 'Jf1J 1 fIl1

...G ,'" ~ , . 1" ~
11 ~::L1'f1.1 1)111J';)';)fJflLfllJ1fl1JfJ1 L'lf1.1 fll1tL1.1::1.11f1l1 'lffJ111f11fJ1 ~::t1J1.1 ~~lJ't11J

f)U1::tftff'lffflff~'j

(

.
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, ...., '" d" ' " 4 1 ' "
m'ifl1U1W~U1~~1661~'r1~::ln1J~6JJft 'lftY~'ifl11JJflft1~lflft6UJJ1~'i;J1U ~6 't1" " ....., 4..ci

fl1fl11JJflft1~lflft6U 0.05 ~~U

n = N

1 + N(eY

4 ,.. ,1JJ6 n = ~U1~~f)~nftJJ~1f)61~.
N = ~U1~~f)~tJ'i::'Ifln'i

.A 4..,e = fl11JJflft1~1flft6U~6~m'ilftf)n~1f)61~

1mUfl1 n = 569,213

1 + 569,213 (0.05Y

= 400 flU

4 ., , .., '" ." ...
1JJf)U1fl1~6~~U1~~f)~nftJJ~1661~JJ111lft6~lJJ~lU1U'i1U~1661'r1~'t1JJ~1I::fl1U1W...",.. '"

~~~U
, ..,n't]JJ~1f)61~ = 400 flU

." "~lU1U'i1U~1661 = 12 'i1U

, .., , "nftJJ~1f)61~~61'i1U = 400 flU.
12

= 34 flU
.., ,}'~UunqJJi1f)ti1~-ri';;'Um'iftn1l11ii6fli'~i1'~~lnm'i~JJi1f)ti1~~1J11f1fl-riJJ1,'*

..
1J1m'i'Ur1U~1661~f)~f)~flm'iUlff'lfn'i'iJJiI~ 6 tY1~1'111U1U 210 'i16 1~61lti~qJJi1f)ti1~tY1~lft:: 35 'i16

1~~ft:: Ir1U'i1JJ 6r1U~lU1U 210 'i16 T~611ti~qJJi16ti1~r1Uft:: 35 'i16 ~lU1U iI~:aU420 'i16

4 £!t ~~ qU
2. Ifl'i't)~JJ't)'JI &'tJ &'UfIl'i1'i)[J

, ..
1fl16~ ~f)-ri' '*, U m'i 1ii6uu11JU111J1JtYf)1JD1 JJ '¥. ~ 11::11 ti ~f)f) nl1Ju 4 ~6U ,}'~i1

" ..
A6Utll L1JU fl1D 1 JJlfl61n1J U ~ii6ir1U tJflflft~f)~~~f)1Jl11J1J tY61J D 1JJ,}' ~i1

I. 1'YftY i~11n 1'YftY'lf16l1ft::1'YftY't1iii~ 11Jui11ltJ'iI-i~fJWf11'Yf

2. 61tJ L1Jui11LtJ'IL-i~tJ1JJ1W

.
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..
3. 1:;,)'Um1Rn1J1 1flUrA111tJ11ci~flW.t11Vi ~~U.

~ ,., )/
1. ~lm1JJ:6fJJJ~U

., _I a '"
2. JJ:6fJJJlJft1fJH1VV1'r1:;

3. tJ1OJOJ1~1" "

4. 'ff~ni1tJ1OJOJ1~1.." "

5. tU., ( ltJ1~1:;1J )

4. 11fJ1U1U~fJ9iV1~VU ( 'U..rnfl11~~lfJ) 1flUrA111tJ11-i~1J1JJ1W
..

5. V1:JfVi 1flUrA11ItJ11ci~flW.t11Vi ,)'~U.
.,'" .,4

1. Uru1fJU / UnrYn1J1

)/ .,.,q q
2. ~ln'rm1 / ViUn~lU1p'ff1Hn11

., q.,.,)/
3. ViUf1~lUU11JfI /1U111-3

q ,., d q
4. 'J!1 f1\}'ff1U~1 / 61'rVi6'ff'i~

5. tU., (ltJ1~1::1J)
'. ..

~6U" 2 tilD11J1nfJ1fiuViqrln11JJm'i~6fJ1~'fJ~6U11.t1fl1fluan1JW::tilD1JJtJftlfJU~

a "'., 1 ~)/ q,. )/ q,. ~ i 011 )/ q,. d '" 1 d I I 111UU1ft6n~6U 1n61nu fl1fl6~U1 L.t1fl ~U1 L.t1flClJ'66:: 1 'n1 LJJ~U'i L.t1fl11~CIJ'6 fl1JJ'ff1U11JJ Um1

rA~ffU 111.r,6 flU11.t1flci61~61~ flU11.t1flci6'ti'1fU flU11.t1flcb!6661-311

ftaU~ 3 ft1D11Jl~61fiUft,}11Jfl~1,1U~6~flU11.t1ft9i6-dlUtJ1::'ff1Jfll~m1~"'1~ 1flu..
a n1Jw:: ri 1 D 1 JJtJ ft16U~11UU 11f 11 'ff~~fl11 JJ-tY1 ri ty JJ1 ni16 6(Scale Question)

~au~ 4 ft1D11J1~61fiUfl11JJt1~1,1U~6~flU11.t1ft 1fluan1JtU~ti1D11JtJ"'lfJ1U~ 11f11'ff~~..

fl11JJt1~1,1U1~61fiu~lU"1661~~~vi111fflu11.t1fl661n 1'1f'U1m1i1fl111flu6d1~' 1..

" v 4 ~
III 'iiJ'i 1~11 t1~'rt ~ U 11ft'i 6~ JJ 6

)/ a a "' 1~ q., ""'., d., , )/ ., '"
m'i'ff11~lfl16~JJ6f1 'r LUm'i1116 ~111fJJJ"U~VU Um1'ff11~11UU'ff6UD1JJ~~U

4 'r" q '" q., I d \
1. rYfl1J1111n16n'ff11 L~fJm1f1Ufl1U111Wn11JJ 11Ulfl~ flq1JfJ11"'::~"'mn11fJ~1-3"'n

d )/

tnU,)"6~
0 _I d 0 1)/ )/.,., _I .._I ,. ..

2. mHU~lJ1 ::1~U11"'::"6Ul~~"6~fl1D1JJ H 'ff6~flClV-3nU,}~DlJ1::'ff ~flI1"'::lJ1:; LfJ'rU"6~.
mn.l}6

..
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" ..I I 1 " ..d.14
3. ff11~I1lJlJff't)lJO1lJ\1lJlJ11~ ff~ M't)1;")11tJ'tlu1n}J1~11;")ff't)lJfl11lJfl1't)lJfl-qlJ fl11lJ

.."
fflJ lJ 1 W 1 1 ,,:: fl11lJ 0 n ~ 't)~" 't) ~ ft 1}J 1" "

4. Ul1llJlJfff)lJO11J\1,j'lJil~~ 1 ,\':JlJftl11U::Ul'\)lft't)1'\)11 U~tl~ ft}Jl 'tl111' ~'tl') ~T1W1.m~iI

.. .".1 .,. a
u1::fflJ ft11W ~n;")ff't)lJfl11lJ1'tltJ~~1 ~~llJ1U't)M1

5. U 111lJlJff't)lJ 01lJ ~,,\'~ 1 ')'\) ff't) lJ 11 tJlJ!'t)tJ11lt1 1 tl'tl~ff't)lJ tllJ fta lJi1't)d1~~ iI ii' n}Jw::.
tl1::')I'lmfllt1tJflqlJi1't)d1~;")1~')lU1U 30 flU 11MU1lJ1'tl~ff't)lJfl1fl11lJ1~'t)1i'U

..
(Reliability) 1~lIM1flli{lJtl')::ff'tli11't)"W1 (Coefficient Alpha) "'t)~fl')'t)UUfl (Cronbach)

""fl1fl11lJ1~'t)iiu11Iilti'lJ 0.83

6. U11IlJlJff't)lJO1lJ1J1tl:JlJtl1 ~LI~" 111' 1M lJ1::fflJ.
. ,.' 1" d " I.. I

7. U111lJlJff't)lJO1lJ u ')I'1nlJ"'t)lJ";")lnft"lJ~')'t)tJ1~

a 'JJ
3. m"ilfl'U"i11J"i1tJ1If)tJ"...

d "".,... I a" "j d
m 1 1fllJ ') 1lJ ') 1lJ" 't) lJ" N ');") tJ" 't)fl11lJ 11lJ lJ t);") 1 m 1U" 1 tJ tJ 11 OW 't) 1 1;") flLl":: 1 fllJ nlJ') 1lJ" ...

." "
'tlfl2 i11lJ~ ;")lt1t'lU"ll1tJlllM~":: 71U 11"19.00U.ti~16.00U.) nlMU~nalJi1't)d1~'t1~ffU 420 ')111.. " , .
11~~1rlU!lU"ltJtJ1"fl~'t)~ftm')Ifti{')I'n':"1lJ't1~ 6 ff1,.1'1":: 35 11tJ 11"::!lU"ltJtJl't11 'tl~f)d1Ul"~

.,. .." ""
l~tJ1fllJ11U"ltJtJ1"'t)~'t)~fln1')lftff')l'm1lJl"~":: l11U')1lJ 6 ')lU'1":: 35 nrJ

~ C'JJ
4. fll"i11f1"il~,""f))J"

...

_I "j d " """.,.~ 0" d", ~.I
4.1 ft1"iU"i::1J')"t1N"t11lJ't)1nlJ')1lJ11lJ"'t)lJ"fl1lJO1ULI"1N1;")tJ;")::U1"'t)lJ"'tlt~tu

" " ...

tl1::lJ1"N""'1tJlflt't)~fl't)lJ";11~'t){1ft~1.r;y1l11lmlJ-a111;")'j;tl SPSS for Windows ( Statistical Package

for the Social Science fot Windows)

~~~"4.2 af)A'tl!~
"~~ ~ ~ ..u ~ ~ a " ~14.2.1 U'Df)I...~n'1'1WU111fl')1::M ,\),\)tJ1Jflfl"11"::owq~m1lJm1')1'f)tJ1"'t)~fjlJ1 ftfl

1fttJi111tl')~1.J:IUU1lJUt-yo1,11.rrm1L1'\)nll,\)~fl1fl11lJ~ 11"::fl1!{)tJ":: ir1ui1I1tl1~1rluii~11ir1U 1.rr

I d,d
fl11U"tJ !1"~ff1UllJtJ~llJUlJ1~1!lU

.
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4.2.2 ",O;"Y-.1B"IJJ1U 11fl11::H 1~'6't1~11"61Jfl11JJiiJJ'ff'U 11' 1:: 11-)1~111),)'rJff1'U 1J flfIa
"

lla::nq 91 n11 JJ n 11.f,'6rJl'U '6 ~ ~1J j1 ftfl1 ~rJ 1 'If'ftl 1 't1~11"61J Chi-Square

(

.
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~81-t~ 1 1111'i1rJn11-t1,lf1f1a"8-3rj'U11f1f1

9I1'j N.r; 4.1 11 rr~~;111.J 11.J11a:: ~ t)lJa::~t)~fl~ 1Jlli'1't) d1~;11111.J fl9l11JU'j:: UlYl~ 11.J ~llJlJ1

-
.1 3i .3i

u'j::ll1't1'j11.J~1lJlJl ~11.J11.J 'j't)lJft::

" ..w
'j11.J~llJlJ1~t)~t)~flfl1'jll1rr'b'fl'j11J 210 50.0
3i '

'j11.J~llJlJ1'r1'1'tJ 210 50.0

'j11J 420 100.0

, .I", I ~ ""' 13i ~ 3i ..~ 3i "' ,_1
fl'J1J~1't)lJ1~11J1.J FjYl 'b'1J'jm'j'j11.J~1lJtJ1~'t)~'t)~flm'jll1rr'b"fl'j'j1J lla::'j11.J~1lJlJl't11 u

;111.J11.J't)dl~a:: 210 fl1.J fl~l"1.J~'t)lJa:: 50.0

d .3i .3i ..w
~1'j l~YI 4.2 11 rr~~ 1111.J 11.Jlla:: 'j 't)lJa:: ~'t) ~1't'itY~1111.J fl9l11J 'j l1.J~llJlJl~'t)~t)~fI m'j 111 rr'b"fl'j 'j 1J lla::

~11.J~llJfJl,t1 "11

-
t)~flm'jll1ff'b"fl'j'j1J ~1'U 'j11J

i't'itY
." ." ."
~l1.Jl1.J 'jt)lJa:: ~11.J1U 'j't)oa:: ~l1.Jl1.J 'j't)oa::

'b'lV 111.0 52.9 88.0 41.9 199.0 47.4

ntij~ 99.0 47.1 122.0 58.1 221.0 52.6

'j11J 210 100.0 210 100.0 420 100.0

., ..u
jl~"1[J[Jl"8~8-3flfl111.flU"'fl11JJ

fl~1J~1t)~1~1i11.J 1-ntY'b'lfJ;111.J11.J III fl1.J ti~l"1.J~t)fJ~:: 529 11~:: 1-v.tYn t'Y~;111.J11.J 99 fl1.J

~ ~ 3i
f1~11J1.J'jt)lJCi:: 47.1

jl~"1[J[Jl.if1'tJ

fl~1Jlli'1t)dl~1"1.J 1-ntY'b"lfJ;111.J11.J 88 f11.J ri~l"1.J~t)fJ~:: 41.911a:: l't'itY,.,tij~')11.J11.J 122f11.J

~ ~ 3i
f1~11J1.J'jt)fJ~:: 58.1

..
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d 0 J/ 0 J/ ...,
fI 11 1~'t1 4.3 11 ff~~ \llU1U11f1~1 t) fJfI~~t)~t)1f,/\l111U n~ llJ11U~lfJfJ1~t)~~~fl ftl11ft ff'b'm 1lJ 11f1~

~lU~lfJfJ1"'1 'lJ

6~flftl11ftff'b'm1lJ "'1 1lJ 11lJ
61PI~ 0 J/ 0 J/ 0 "

\llU1U 1t)fJfI~ i1U1U 16fJfI~ i1U1U 1t)6f1~

" .~
Ut)fJn11 25 lJ 30 14.3 46 21.9 76 18.1

25-3511 89 42.4 119 56.7 208 49.5

36-4511 47 22.4 31 14.8 78 18.6

46-55 iJ 29 13.8 10 4.8 39 9.3

56-6511 13 6.2 3 1.4 16 3.8
..

2J1M1165i1;Ju11J 2 1.0 1 0.5 3 0.7

11lJ 210 100.0 210 100.0 420 100.0

if J.,
~ltl"lUU1"6~6~flm~lj}uvn~~)J

..
n~2Jil1t)Ul~')1111J nfll2Jt)lf,/ 1~6L16~ft1r;.1Jiln2Jln 'lJmut)fJ,.;?}r;.~i1 t)lrJ 25-35 iJ

ii91u1u 2Jln~tf~ tit) 89 flU iir111JU~6rJfI:: 42.4 61rJ 36-45 iJ ij'lilU1U 47 flU iir111JU~6rJfI:: 22.4

61QUf)fJnl1 2511 ij'illU1U 30 flU iir1I:nU~6fJfI~ 14.3 t)lQ 46-55 iJ ij'illU1U 29 flU iir111JU~6lJfI~
..

13.8 61rJ 56-65 iJ ij'illU1U 13 flU iir111JU~6lJfI:: 6.211f1::61f,/2Jlnn11 65 iJ ;iu 111 ij'illU1U 2 flU
~ ~ "
fl~L1JU16fJfI:: 1.0

11tl"lUU1.if'1'tJ
..

n~2Ji16dl~'li1uun~12J61Q 1r1lJl1lJ~ftlr;.1Jiln2Jln 'tJM1U6lJ1.;?}r;.~,j 61rJ 25-35 iJ
do d.s ~ ~ J/ J/' ~I"o ~ ~ J/
2J\llU1U 2Jln't1tfr1 fit) 119 flU flr1l1JU16lJfI~ 56.7 t)lQU66n11 25 1J lJ\llU1U 46 flU flr11lJU166f1~

~I"O ~ ~ J/ ~I"O ~ ~ J/
21.9 61rJ 36-45 lJ 2J'illU1U 31 flU flr11lJU166f1:: 14.8 61f,/ 46-55 lJ lJ'il1U1U 10 flU flr11lJU1'E)fIfI~ 4.8

~I "0 ~ ~ J/ I " I J ,_1" 0 ~ ~ J/
61f,/ 56-65 lJ lJ'il1U1U 3 flU flr11lJU1t)fJfI~ 1.4 tlfI~t)1f,/lJlf1m1 65 11 ~U lJ lJ'illU1U 1 flU flr1llJU1t)rJ

fI~ 0.5

.
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do" .=00" ...,
~ 171~'n 4.5 11 tY~~~lU ')Ullft:: 7 6rJft::'U6~61'r'ft~111U ft~llJ71U'U1 rJrJ1'U6~6~fl ft171fttY'b'm 7lJ 11ft::

f1U'U1rJrJ1,r') 'tJ

.
.=0 't)~flm7mi{'b'm7lJ 'tl')'tJ 7')lJ

't)1'b"rt
0 1! 0 " 0 "

~lU,)U 1't)rJft:: ~lU1U 76Vft:: ~lU1U 7't)Vft::

,ot
Uft!7VU!\J.ftfYft1l1 24 11.4 38 18.1 62 14.8

., ~.,.",
'rtUf\~lU1J711'V\/11J~1~ 112 53.3 118 56.2 230 54.8

" .,.,~ ~
'U171'b'm7/'rtUft~lU7ptY1"'ft~ 39 18.6 23 11.0 62 14.8

~ .., .=0 ~

~7ft~tY,)U~1/'t)1'b"rt't)tY7:: 35 16.7 31 14.8 66 15.7

7')lJ 210 100.0 210 100.0 420 100.0

Vol."
j1U'V1UU11J6~'t)~f)n1jtnu"n11U

..
f1QlJ,j' ')tJV1 ~ ~ 111U ft911lJ61;'rt 1 11611 v~m'f1'1J ~1 ftlJ1 ft 1 tJ.., 1iI 66 1 ~'f1'~iJ 'rtii ft~lU 1J1-H 'n/

r1J(,l~ ijilU1UlJlft~q11 ti't) 112 flU r1111';uf't)rJft:: 53.3 ,r111'b'm7/'rtiift~lUr!1tYl..,ti1) )jilU')U 39

flU r111t';Uf6Vft:: 18.6 ~1tiiti')Urii,)/61;""6tY1:: ij,)l'U')U 35fl'U r111t"'UftJVft:: 16.7 llft::iiru16'U/

., ~.=oo ~ ~ "
'Uft"ft1l1lJ~1'U,)'U 24 flU fI~11J'U7't)V":: 11.4

nU1J1UU1..Y')'tJ

..
f\QlJrii1601~'i11L1U f\ill1J61;'rt 1 11611 0~"1'f1'1J 'i11ftlJ1 f\ 1 tJ.., 1iI 60 '~'f1'~i1 'rtii f\~lU 1Jj 'ti onl

r1J(,l~ ij,)l'U')'U lJlft~q11 ti6 118 fI'U r111111'UftJ6ft:: 56.2 iiftl1V'U/iiftflt1111 ij,)lU')'U 38 fl'U r1111"'U

ftJOft:: 18.1 :q7ti~ti')'Urii,)/61'.J1'rf6tY7:: ij,)lU')'U 31 fl'U fl111n'U!tJ6ft:: 14.811ft::.,j'171'b'm7/'rtiift~1'U

r!1tY1..,ti~ ij,)l'U')'tJ 23 fl"'" fl~ln'Uf6Vft:: 11.0 .

.
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do" "" do" .."'
~Ul~'rt 4.6 llff~~~lU 1Ulli'1::'J't)fJi'I::~t)~'J'lfJ ~~t)l~t)U ~ll1U n~lJJ'J' lU~lfJfJl~t)~t)~flm'J' ll1ff'J

" .
n'J"J'JJ lli'1::'J'lU~lfJfJl'ti1'1J

1" t)~flm'J'1l1tY'Jn'J"J'JJ ~111J 111)
110 ~

0 1! 0 1! 0 "
'1U1U ~tJlJa:: '1U1U ~tJua:: '1U1U 1tJUa::.0 ~1f111 M1'tJ l'rtlf11J 5,000 1Jl'rt 23 11.0 34 162 57 13.6

5,001-10,000 1J1Yl 43 20.5 49 23.3 92 21.9

10,001-20,0001J1Yl 51 24.3 59 28.1 110 26.2

20,001-30,000 1J1Yl 51 24.3 39 18.6 90 21.4

30,001-40,000 iJ1Vl 20 9.5 9 4.3 29 6.9

40,001-50't10001J1Yl 7 3.3 II 5.2 18 4.3 ,

50,001-60,000 U1'JI 5 2.4 3 1.4 8 1.9
"

U~ni160,0011J1Vl;jU'1J 10 4.8 6 2.9 16 3.8.
11UL~ 210 100.0 210 100.0 420 100.0

" ~ v
11t4"1[J[Jl"a~a~flnl11.f1a'b"m1JJ

"
f1~JJit'J't)Vl~ ~111Uf1911JJ'J'lV ',)'i1i't)I~'t)U 1 ~Vl1 V~~lr1U~lnJJln '1JMltJ't)V',)";;~i11' lV'f1

do d d Q ~ " ' " 4
10,001-20,000 1Jl'rl JJ'i}lU1U JJlf1'l"1"~ fl't) 51 flU fl~I1JU1't)Ui'I:: 24.3 'J'lfJ ~ 20,001-30,000 1Jl'rt JJ

0 Q ~ " ' " 40 q ~ "
';)lU'JU 51 flU fl~I1JU1"t)fJi'I:: 24.3 'J'lV ~ 5,001-10,000 1Jl'rt JJ~lU'JU 43 flU fl~l1JU1't)tJi'I:: 20.5

'J'lfJ',)'~1f111 M1t)1~ltl1J 5,000 1Jl'rt jjtlU1U 23 flU fl~Ii1Urf)fJi'I:: 11.0 11fJ',)' 30,001-40,000 1Jl'rl jj
..

0 Q ~ " ,'" 4 ,_1 4 0 Q ~ "
';)lU1U 20 flU fl~I1JU'J"t)fJi'I:: 9.5 'J'lfJ ~ff~f1'Jl 60,000 1J1Yl~U 1J JJ~lU1U 10 flU fl~I1JU'J"t)fJi'I:: 4.8..,1! 40 Q ~ " ' " 40
'J'lfJ ~40,001-50,000 1Jl'rl JJ~lU1U 7 flU fl~I1JU1t)tJi'I:: 3.3 lli'1::'J'lU ~ 50,001-60,000 1Jl'rl JJ~lU1U

Q ~ JI
5 flU fl~l1JU'J't)fJi'I:: 2.4

1!,1t4"lDD1"y"1'1J ..
f1~JJit1't)dl~.jjlllU f1~lJJ'J' lfJ ',)',j't)I~'t)u1 ~fJl1fJ~mr11J~ln1Jlf1' 1JMltJ 't)fJ ',)'r1~,1 'J'lfJ' ~~

10,001-20,000 1Jl'rl jj.jjlU1U1Jlf1,i"1"~ fl't) 59 flU fl~Ii1U~f)fJi'I:: 28.1 nfJ',)' 5,00 I-I 0,000 1Jl'JI jj
0 Q ~ " ' " "0 Q ~ "
1J1U1U 49 flU fl~I1JU 'J"t)tJi'I:: 23.3 'J'lU ~ 20,001-30,000 1Jl'rl JJ1J1U1U 39 flU fl~I1JU'J"t)Ui'I:: 18.6

'J'lfJ',)'~ln11111't)1~ltl1J 5,000 1Jl'rl jj.jjlU1U 34 flU fl~Ii1Urf)fJi'I:: 16.2 11fJ'f140,001-50,000 1Jl'rl jj
0 Q ~ " ' " 40 q ~ " ' "

~lU1UII flU fl~I1JU1't)fJi'I:: 5.2 'J'lfJ ~ 30,001-40,000 1J1Yl1J~lU1U9 flU fl~I1JU'J't)fJi'I:: 4.3 'J'ltJ ~

"
ff~n11 60,000 1Jl'rl.;jU'1J jjtlU1U 6 flU fl~lilur't)tJi'I:: 2.9 l1i'1::11fJ',)' 50,001-60,000 1Jl'rl jj.jjlU1U..

Q ~ "
3 flU fl~I1JU1't)fJi'I:: 1.4

.
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.~. ~'" 0 " c, ~ ~o~,,~ 0 "
~ 111 ~VI 4.8 11 tt'~~ 'i) 11.J 11.Jllf1::-1flVfI::-1Jfl ~Vi q ~ m 111 nn 'lfflV1111fl\111lJ1.J ~fl~'rflV1 \11111.J n~111111.J

1J1VV11Jfl-1fl-1fl n111ft ff'b'ft11111!fI::-f 11.l1J1VV1,r1 1 u

:. 1_1
c, .,r.,j 0 ".,r 't)-1flnl11fttt"b'n1111 111 1J

ViqYl m 111 m1 'lfflV111lfl ~11fl1.JYI fl-1'rflV1 ..
." .7
1J11.J11.J 1't)ua:: 1J11.J11.J 1't)UfI::

~~
'lfflV1!fJ~ 122 58.1 117 55.7

~

Nlfl\\!l~oy,'t) 48 22.9 84 40.0

1" ... 1"
MllViVlV'i)lVV1 M 40 19.0 9 4.3

1111 210 100.0 210 100.0

II .;...
11U1JlfJfJl1J't}~'t}~flnnlfla...m11J

.~ ~

!Ufl~l!fl1.Jr1' 't)-1oy,fltJl n~1Iv;1'1't)Ul-1ijViqr1 n1111 nl1~'t)Vl1 ~tJl1 tJ~ii11;}'1J'i)1 n1l1n 1 tJmiJ flV
~ ~. ~

L~c;1'~U ~'t)(J1L't)~ ij~l1.J'11.JlIlf\,""1~ tifJ 122 fI\.1 fl~lfl\.1!'t)(J":; 58.1 Nlft\\!l~~'t) ij~11.J'1\.148 fI\.1 fl~

~ " 1"... 1""'0 c, ~ "
11J\.11flV"::- 22.911":; MllVil1V111tJVl M 1I'i)1\.11\.1 40 fl\.1 fI~11J\.11flV":; 19.0

!1U"lfJrJl.r.'J'tJ
.~ ~

!Uij~lL';1.lft't)-1ty,OfJl ft~1Iv;1'1't)dl-1ijViqiim111nl1 cV't)fJl1 I;\fJ!1tJ-1iill;}'1J1J 1ft 111 ft' U'H 1iifJ V
" '" ~

, ".. '" ~ '" 0 '" ~ c, ~ " .1 c, ~ '" .'"
~~~U 'rfJUllfJ~ 1I1J11.l11.l1l1ftVl"1~ flfJ 117 flU fl~I1JU1fJV"::- 55.7 H1nt1J1?1'rflll1J11.l1U 84 flU fI~

~" Q"'" 1 ""'0 "'~"
l1JU1't)tJ"::- 40.0 ""::- AMllVil1V'i)ltJVl M 1I'i)lU1U 9 flU fl~11JU1flV"::- 4.3

.























































































































































,
.::t

'U'fI'fI5

_I ~OJ ~_I 9J
'iT"jU n l"j 1'i)fJ 'f) ftu"j lfJN 'i1&&'i1 ~,. 'f) & 'iTU 'f) &&U ~

<I

...~~ oS ..-I':!'" ~ oS "~ 1 1 ~mJ11>lJIJ6-3 "m1ffft)lll1JJ lJ1Jl~lJ1J'Vttl~ftJJ Uft11"1f6lJl~6-3H1JJ ftt1 'U11'U~llJlJl~6-3"
..., " .:,,-'1 _I~ "" ~ _I ..a6-3t1ftnlft'tY'!I'ft1 J Ulta::11'U"1(J(J1YJ'] 1J 'Ut~~ft~ -3~YJ'VtU~l'Ut1jlta::1JJuw"'a" U']~Q1J1::rr -3t1l'Vt6

tTftlJ 1111> ,j'Uff1'U'llt1t1 (1 U(1::t m U1Jti1fJ1JWfJ~ ft11U ft1J46U1~6-3~U11ftt1 1'U f 1'U" 1UU1~6-36-3{1 fin

...., " ., ,-1 1 -, q., q_1 ~ ,~ ~ .,.lft'tY'II'ft~~U lla::~1'U~1(JV1~,] 1J Y1V'tY'{1Jftl~1~V 6ft1J~lVHalla::~~lrr'U6ll'U:: Y1Y1-3'U

1. u~u m~~;}'u..

I J q...
1.1 ,)AOU1:;U~fl..t}~n11,)~fJ.

ft1J1,j'Vt1! -3urjji{Jijl~Q1l1::'tY -3f1ft111,j'U (I) tff1)11111},j'Vff'J'U1Jt1t1a~fJ-3~1J11ftt1 1u

7 ..~ " ., "_I ~ -~.,. q oS
'jlU"llJ(Jl~tI~tI-3f1m'jlft'tY'II'f\'j'i Ulla:;'jl'U"ltJtJl~,) L 1J (2) tlf\1I1l1J'j tJUL~U1J'Vt\)~ n'i 'j Um'i"1S~tJ1"6~

"q 1 1 " ..~ " .:,,_1H1J1 ftt1 'U'j11.J"llJlJ1"~~tI~t1ftmfl'tY'JI'ft1~UU(1::11'U"llJVlfl'J U"

0" 1.2 '11i~ltUum'j"'1;)fJ

...
m~ fff\)lll i'uutfiu m~ 1,j' fJl;r-3d1~ '1~ ll1 ::'II'lf\~ il1 ~ u m11i'fJti6~1J11 ftfl 1 'Ut~ ~"

n~ ~t~'Vt u~ l'Ut11tta::ll1UW '" aYi1 ~1 m1 ~ 1ft! 1'U,.lfJU1,.6-38-3ft ft11 tftff'll'ft1 ~ U tla::! 1'U" 1 fJfJlort'1 111
...

lul~~.y.iI! 11.J~ltllJl"tI~tI ~fl ftl1lfli{'!I'ft1 'j 1J"ii~ 6 'tYl~l 1 ~tIlil8ftft~U';'1't)dl~lt1J1Jl1)1:; 1) ~(Judgement

1 "q.,. .I ~ 0 a oS 4
1 "Sample) tla:: 'll'1:6ftl1",!1J~Vl-3tlJU~:;1J1J (Systemic Random Sampliog)~1'U1'U 420 ~lV lfl1~-311~fI ~

1Uft111,)'(JtfiUtl1JU'tY't)1JD1U m11tt111::11"'IIi'fJUa 1~ ll1tln~udll~~1U SPSS for Windows (" "

Statistical Package for the Social Science for Windows)

1.3 uam1'J9tl
..~ -I':!'" q oS "q 1 1 " ..

'i)lnft11t1n)llllJ1(Jllt}1lJU'Vtq~ft1~Um~"1f~lJl~~-3fj1J~ ftt1 U~lU~llJV1~~-3~-3t1m~
...

lftff')fft'j ~ ult,,::f 11.J~lfJlJl"ii 11 ll1 Ul~~ ft~ -3l}1'VtU~lUfl~tla::u1 11m 11" 'ffi UH"ftl'j l,j'fJ '~riI-3il

'"

.
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_Of: ." , S' "y
1.3.1 UiJiJDinUJ}RRa"f)-JIjJJ'1,nR

" .."
11\4'U1tJtJ1'Ut)~t)~Rn11IniJVn'j1)J

I ,.. I 1! ~ 1! ..~I "
Yt1Jl1f1q)J911tJfJl~1tJfJft: 52.9 I1JUIYtft'~lfJ 1tJfJft:42.4 )JtJ1Q 25-30 1J 1tJfJft:

...a ., _14 .." ..cO., 4 ., .", " cO ,"
58.6 lJm'jft'f1)j1'j::~tJ1J'jt1!ty1~'j 'jtJlJft::53.3 lJ61'J1YtYtUn~lUU'j)jYl / 'jtJ1)l~ Ilft::'jtJlJC1::48.6 lJ'j1lJ ~

, ...
10,00] -30,000 1J1Yl~61~O'U

11\4 'U1tJtJl..Y')'11

, '" , " ~ 4" ..~I "
YttJlm"1lJ~10fJl~')OfJft:: 58.1l1JUlVift'Mty~ 'jO(Jft~56.7 lJOlfl25- 30 1J 'jO(Jft~

cO.a ., _14 cO " cO cO., 4 ., .", " .. ,"
54_3 lJn1'jft'n)j1'j::~tJ1J'jWW1~'j 'jtJfJC1::562 lJ61'J1YtViUn~1'UtJ'j)jYl / ~tJ1)l~ llC1::'j6fJC1::51.4 lJ'j1fJ ~

" "

I ...
5,001- 20,000 tJ1Yl~Ol~O'U

~.".,,0' '_"f"" ." 4 '" J/4'r-
1.3.2 n11UifU'rtU6'1::'H11-J uiJOOin Ul/nRi! nJJ'rtqfJn'1'1Un 1'111b"8fJ 1 1ItJ-JIjJJ'1 uln

" .."
"jl\4"ltJ01..t)~t)~Rf)1'jlntYVm'j)J

IYtft'UflI1JJffJJ..;uin1JYtq~m),JJm),~V~11ufl1UI»~NC1f1oY6fJ111C1::1im),f1

1 ';'1u n1'j~6fJ1OD1~UUfJd1tlty'Y11~rri)~ti'j::t;ltJ 0.05 rrO~tl.t;6~n1JrrJJlJ~!lUf11Oi ~, 1 -tf1U 1U"'lU6U"l

'lill~nfi1~n'U

61lJ llC1::'j 1fJ""UflI1lJffJJ";U1l nuwq~ f)'j1lJm'j~6fJl1u~lU wq~ m 'j lJlrlo

~ 11,1U.,r 0 ~oYOfJl11n::1'i m'j 1u m 'j.y,OfJ1t)D1~uii fJd1tltyYl1 ~1Yt1 ~-ti'j::t;l1J 0.05 1Y6~fI-r,O ~ n1J1YlJ lJ~ !lU

~1Oi~' 1 -tflU 1ufl1U61.J"l 'Ul191f1~l~nU

O';YtUfl11JJffJJ";U {, n1JYt q ~ m1 JJ m14ofJl1u fllU Ytq~ n11 JJ1d6'iJl111u;' 6~

~6fJ1lln::11»ci~f1~6fJ1OD1~UiifJff1tlty'Y11~rrt1~';'i"::t;l1J 0.05 rrO~fl-r,O~fttJrrJJJJ91!lU,;i~'1 -tf1U 1u

"'lU~U'l'Ull~n,jl~nU
..

nl'jftn)jl 'liijfl11lJfflJ";U 11 n1Jwq~ tl'i"1lJ m)'oYOfJllU'J tl~lU 1191 tl~1~\11f1

rrlJlJ~!lUm'j1'ii'fJ

'1""'1001';'1'11

1Wft'Ufl111JfflJiiU f, ft1JYtq91 m)' JJm1~OfJ11U~lU Ytq~ m 1 JJ1,jO'111'1UrXO~.y,O

fJll1n::~ m1 ti1.;J1um1 ~"f)fJl"f)Dl~ijiifJrl1tltyYl1~'l'!'D~~1::t;l1J 0.05 'f1o~tl.t;o~ntJrrlJlJ~jlutilOi~' 1

t11Ulu~lugu'liull~tl~1~nU

OlQ 01:;Yt 11U~11fJ'flijtl11lJffJJ..;u1i'n1JYtq~m1JJm'i"~O~11u"'lUll»ci~ti~o

fJ10D1~ijiifJd1r1tyYl1~'f1ti~~'j::t;l1J 0.05 1YO~tl.t;tJ~n1J'tYJJJJ~ !lU~;~'1 t11U 'U"'lU~U'l 'lill~tl~l~nU

.



125

..
m1ffn1l1 '~nfl111Jii1J'Vi~ 1i' n1J'V1tl~ n111Jnl1~VrJl 1~'VJ ntf\1~ 11~ntiJ1-3~1 f1

" ".,
ff1J1J~.11~nl11~rJ

~
'" 1ft j/ ""r

1.3.3 nf/P1m1JJfJ11iJ1B1I1'f1B.JJijV11I1ft
iI d v

11U"1£J£Jl"6~6~t1nl'fl.ftaVn11JJ
, "-'I' ' 1 1 '" " '" 0$ iJ 4 .~ " '"

""1J11fj1J1 &ftflff1~ 11tyll~'I1VrJln~lV-3I1JVlll1J 1C1 lli1~I1JV1l111J~~V-3'11VCll
.'" -""". '" '" "_1 ,"""'" 1 oS oS . 1 .a .,

~~~rJl'}'1'11V1JVtJ'}'1ff~flVlJ1LlnlJ1~i1~ "ff-3'}'1'V1~l'iWl ~nl'il~tJn'l1tJrJlff1~ 11WflV'ilfll 111~fI~11~n." .
"'4 1 " 4 '1' , .-""" It 4" '

1 '4'"

'}'1~tJCll ~11~"lClCllf1Veln11"e-3 l1f1 1J~~Ll1-3 ff-3'}'1'V1~11tUll~n111i1Vn11~"lClCllff1~ 11tyflV1J

...
iJl ii~Il'i i ~ rilii~~ i11~i1V ~11al iJll'iitJYlni}'}'1i'Wi1 i~ m1iav Il~VrJl ff1U i 11 qjfl elJl ii~1l1 ~1J11 Jlfl"V-3

..
flU "ltJtJl"tJ-3tJ-3fl m'i IJlii'jn'i 'i 1J ff1~ 1 11 Wll:;61U \l ftlnnVU .p;~ff~ 1 ~~tJtJl 1 ~Clff'i 'i'V1f1W (/lli1Uu .

."" .'" "'" -'I' 1 '" .,..,. "' 1 "1 '" ' 1 '4 a
11{/i1~IV{/~1JU\lalllrJl'}'1fj1J11JlflffU ll1Jln'}'1"T~ 11m1'}'1 ~ Um1'11VrJlff1U 11tyflV1:;1J~V{/1

1l1U1Uflf -3Y1.y,tJ rJ1 111 nf1U" 1 rJ{/lff1U 111ty'fle 1-2 fIr -3~VI~tJU ti1 1.rs~lrJ 1u m1.y,vtJl11tiJ~:;flf -3J~u

..., ..., .1 'a ".,. ., "'4' 1 1 ., """a..,. a"
11Wfle 51-200 1Jl'}'1 ~V1Ji1ln{/1n1JtJl'}'1'b'tJ'l11U 11W'}'1111Jillnlftrr~n'i rrO1U'}'1'}'1~V{/ltJerJ'}'1rr~fltJ11U" "" .

~llJlJle-3fl m1iJl ii~1l111J 1 ~ lJff1U i 11 t1jlav n1'lU"lrJlJl-rinorllla-rii -3 illA'U1U I~V '~iilJl-ri;'V-3m'i ff1U
.,1 ' a '" iI a "'.,.., a., " "a '" iI )I 1 It ,'"

11 tyl1:;~tJ111fJ11VVU '}'11J~1lJll111JtJU nu '}'1?iLl'}'1U 'l1~ flltJU '}'1~ tJ-3 m'i ~l n11U" lfJfJl'l11U 111 tyflVVl111'i

Irr11J"T"Jl1'Vt

1/ lU"lU£Jl.if'1'11

, "-'I' ' 1 " _1 ..oS 0$ iJ ,..r oS
'V11J'11fl1J~ lftfl 'rI"1U 11Wil:; lJ1'f1Jll'W'}'1f1I1JV1il1J '1rJ llAil:;-~t}tJl1e-3i1JV.."...'" -;)lli1U ,)"f)-3~VlJl ~11~lJ1Yl~Vll'f)lJYI"T~flnlJ1LlI1111~~~ 1,j' a -3Y1~l1l1Wl iu m'ila'f)Il~'f)lJlff1U iH t1jfl'f)

..., .."'" ., ",a It" '" 'I' l ' ""'" " .s"
A11flHV 111~fli111i1n'}'1'11VflllU11U"lClfllflVtJln11~V-3 l1f1 1J1Ul11-3 'l1~'}'1'V1~11W 1 LUm1ii1Vn11U"lfJ

.., "'"
fllff1U1Hty'flVorllli1Y1ft-3 l.JfU vd1nA' rr~~1n 1Um11~U'}'11-3 '1J~v iJ~iirJYliJi}'}'1i'Vta 1Um11aVn~VlJl

, 1 ,a., 1 '" a...", " 1 " .:.,_t .rr1U HWfltJ A1ItJ-3lf1tJ ~1JlntJu 1tJ-3~-31Jlf1tJll'V1'}'1tJlla:;lftrr~n1 fl1J1 ftfl"tJ-3'i1U"ltJtJl't'l1 lJrr'1U" ..
...

..., YI'L1P) ~ m1Y11~um'i ~VrJl-ri'1U 1Ht)jfltJ1JtJntJlm1 '1A"1~"lrJiiC;;) 111' ,)lU'1Uflf -3Y1~VrJll1lf)~lU~lrJUl

., ., .
ff1U111wflvi1VfJnl1 1 fIr -3~Vl~VU til 1.f;~lfllUm~~VfJlff1U 111WfltJ 51-200 1Jl't1 ,;'V1!i11nfJ1n1JtJl" u..
..." '" .

fi~Vff1U 1Ht]'t1111J111n\li11n / Ivnff111ntJ1n1JtJl rrD1U fi~VlJl1iVtJfi'tl'~flV~lU"ltJtJ1'fi1' 11 1 ~tJff1U

, ..1 .a" """. '" ." "" a ' .'" '" " . 1 ' a 4 dd
Ht-yI~V n11U"lrJfll'}'11J'11ift't1A-3 nft1J1U 11JtJ 1J1JtJ1't1~I:)-3 m1'l11U Ht-y'1):;')I"VfllVU't11J'l111'VtfJW

4., -"4 d" " . 1 '4 -
i111JVU nu 't1?ill 't1U 'l1Ufl1tJU 't'IAtJ -3n11111n11U" 1flfllrr'1U HtyflVV1Ml1 i'l111Jtl:"ftlYf

.
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q... v qi'1.3.4 R71URfllnU1/B-1IjV1IflR
II 0' v

11U" ltJtJl" t)~ t)~fl n11111 av n'j 'j 11

'W 1J 11 ~1J11 ftfl iifl1111ti~ l1'iu 9t' 6 ff1U U,.:: tYlJ J} 1 ~ nl 1 ~ n l~ lJ 1 n,1 "'!~~ ~fA It 1U

Ni1~ iiw r{l1 U H1.fJ 6ti l'HU ll1l1111n:: Na~ iiw r{I,1 iiflW ft 1W ,r 1U 11fl11 U H 1.fJ6'j1fl1 tJ n ,r1U tYfl1u~1u

H1.fJ6~rul~~1'lUtlUtYJJ{J .fI1Unl'jff ~lff1lJnl'j~'i11~ 1UH1.fJ6~61ffO~U 11~6i16 .fI1Uf1l'j'U1nl'j 1u

~,,~ '" iJ ' "
'H1~6'jn}J161nl'jl~lJ 10 ~'H1l1"1~

11U"1tJtJlti"1'tJ

'W1J11e1J11ftfliifl1111ti~I1'iU 9t'6ff1U U'j:tYlJJ}l~ n1'j ~ 'i11~ 111 n-.i",!~~~fA ~lU

Na~iiw r{l1UH1.fJ 6til'HU10lll11'i1::Ni1~iiw ~,1iiflWftlW ,rlU11fll1uH1.fJ611flltJn ,rlU tYfllU~'U

~"",d ". ~ 1 ~""" "q 1m~6]JJ}~6~1f1U'~~1nU"U1{J ~lUnl1U'~1U'1lJnl111'i11~ UM111ijlJU'1U'i1~ 1Iij~"fllJ ~lum1'U1nl1 U

~" 1"" ..d",
'H1~6 'H~ijlJ'i1l1a~fl1I1U~U1'n~..

2. f) ft tJ 'i 1 FJf.I"

-., v , II q.. 'I II 0' v II
2.1 uiJiJtJD"1UUnfl't1 "a~NU'j IflflIU'jlU"1[J[J1"t)~t),Jnnl'jlflD'~ n'j'jJJ U't1~'jlU "l[J[Jl

~ v

ti"1,tJ

n~ lJ r;tJ 6d1~11 6~ 1'1 U 11160111 6 ~6~ ft m11ft i{')'n'j 1lJ I ~ U I 'W ff,),10 lJ1 n "11 1'J1 ff'H tY ~
j .~ . ~" I ,,~,. ..~ ,_1 I 't I =1t q ~ '" 4 ..

l'i1nU6lJ tY1UN'U1Iftfl~6~11U1Ill1lJl'n1 utY1U i'HruWU1Wff'Hru~ J}~U619!Ut)-391n11U~llJlIl"t)-3
..""

ij~ftf1l11fti{,),f111lJiiln{J-3 6 U'1111Ila~ff1U "HtYii'Yi11'i1,1;-3ijd1n-r.~'r11-31U'H 1ijU'fl1u.rf11'Jfm1 lu 1IW ~
...~

Yl1'lU 11 10{J1tl1 'uij'r111a~iI~661n-r.,r1U ~a1~i~U'~~1mlril'J1I1'HW~ 1u m'jl~UJ}l-3 1 U1'1f'lJ1 nl1
.."

lJlnnl1
~ .

tl-1 flq lJil1tJ61-.111 tJ~1' lU"ll1l1111tJ-3ij~ft nl'j 1ft i{'JI'fl'j 'j lJ l1a: l' lU1Ill1l11tl l' Uff1U 1 'HtY

iiijll125-30 iJ m1ffn}J11~~lJU1rurul~11jij1~'Wirn-31UlJ11i"n / rlJr.1-.11'H1iijUnul{Jt)-3~lru,1u1{J
.u "

~ .~ '" '"
iJ , .~ ~ 1" ~ "11lJ'fI1-.11U "'!1Ift1'W{J-.1I1"-3I1'j-3 ij1m111}lJ 1fJ lJ1U!!1~1}-.1U{JlJ 'JI'lJ1m'j'j)1f1111J1I1{J{J1

~

nqlJil1ijdl-3"6~t'lu"10mtl-3tYij-3u'j~lft'nff1U "Ht1iii11l1 '.fI1 0,001- 20,000 1J1J}~6

1~6U l~onq1Jil16dl-3"ij-3ij~ftf1l'jlfti{'JI'n'j'jlJ fl~-3'Hil-3ii'jl0'.fI10,001-30,OOO lJ1J}9t'61~6U ff1unq1J

~. " .:,,-t ~ d ~ '" , " "~of
~1ijUl-.1116-.111U"lUlllJ}1 ulnUfl1 ~'HU~lJ'j1l1 ~ 5,00 1-20,000 lJl'f1 tYt)~f)atJ~n'Uflanl1l1n}J1

... ~ .. , .._I ~ '" ~ 4 .."'" , .." 4 ~ 11fl11~11 m1 'lfUl"ij~u1~n9l11'ntYl'fi nn9I1a~f)U fjU"1(253 7)WlJ11nqlJfj1J11U ~U 6tJ9~or6Um'U16~

I,1Uff1U1'HtY

.
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-~.. ~ .l "~.. ~ " .I v
2.2 IU1 rJuIYlrJuwq9ln11 un 11"1 OrJ 1 1JO-3fjU1InflIU11U 1J1rJrJl 1JO-30-3flnn In«" n11 u II D~

{lU'IlrJrJ1tY'1'tI
r ,

..4'! ""1"" 4'! ."
1.1.1 'fIqf1 n,.,.un 1,."'8EJlt18.JI,fV,. ,nA nl nU8U n U

.., ..4 4o!1ijl4 jI.. ~
"U6U1L6-3L1J6~ lLliUi\O~'VOUl 'LY6i\f\"6~n'IJH"m1 t1n1J 1~6-3111 ni\ mLn1J 11

,~ .r A.. ~ ~ d.. , _I ,(2538:431 )'WtJ11Yiqfl n11lJnl1'J'6lJlIYi't)1 n1l1f1UI6~11JUYiqfl n~ ~lJflUVlJlJl n Uu 1::1f1rt flV 11ft::

'LY't)i\f\ r,6 ~ntJH" m1 ffl11~~'t)~fJUo1,}'vni1'n1 1 flV(2541 )'W1J 11111:: 'ti'l'b"U 1u n~ ~l'JI'nlJ'tf lU f\ 1IL"::
....," jI 4 jI 4 ~

iJu1lJtU rf1(11 't)lJ(I::42.8'V't)lJ1 i1nI 1U~ llJlJ11lJ619U 1lJ

.."4' "" 4 jI_1 , jI jI.. ~" .. 1 jI _I" ""

'b"U~V1'J1tb"t)tJ6V'JI11'~fl6U111nul~"~ ~ 'LY6~f\ "6~ ntJH"m1nn1J 11lfl11::'tf m1 1!'U1~6~u1::nfl 11'n

,,4 "'".1 4' 1 04 jI_1 ,jI

'LY11i n n 1) 11ft:: tlU 6U 'l (253 7)YiU11lJ1'nu1 ::1!'1'b"Utb"t)'LY1U '"f!Jtl't)Vlllnu1~ft~ ~
, ..

l'tf9JH"ff1fi'f!J~.y,'t)Vl 'Ur,U~lVV1fl6't)lm1~6~ 11tl '1i~~111 ~
...

ri 1U \1 ''In ri6~9\'~i1'~ '1).y,'t)U1 1 ~U'LY11YifJtUull;1~nlJ"::16~1J~\1 "lnlJlt;

~tJ11fttl'LYu11)lJ1n~"t~

fl1 1.y'~1(J1un11.y,'t)lJ1LI~"ttli'~tY1U 1," tY flfl 51-200 tJ1'J11lfln~1~\11nH"m1

4 jI jI "" ..'" jI '" ' ,y,
m1'V6lJ1\11n11~~llJlJ1U6lJ'rI11'~ 10 tJ1'r1\1~t)~ 1,000 1J1f1l\1f1lJll"1\1::1'LYlJtl1 1!'1)llJ tl~,,:: 205 U1'n

0"
0,,04 0 ~ 4 jI ,. 0 1 14 jI ~~o""

Ll '" "~'rI'V6 fJltJ 6 lJYI "I~tl 6 11U ~ 1UlJ11 ~U'LY1'U '" f!Jl" 6ft11~~' fJ U1 'rIlJ'rI1l "'rIi\ ~

" jI" 4 " SId 0 .j .,., .."".. " 1 ..
In"tJ1~ "j'tJ~~~lJ1tl't) In(l'rl'rl1-11~ 'V~'t1't)~tl""t)~nUF.j~m"jrtn1J11J't)~I'1~~'W~1Il"'rt't2~lJ 'b"tl 'b"'b"11'"

..." _I""" .." , ., "',.., 4" ., "" '1 .,
1Jf!Jf!J q'n1i lI"::u 1 ::'rIfI' ni\9t fJ" n~lJ1 n\1(2534 )YiU 11fjU 11ft tli't)lJft::59 .861"'t) rn~111~ ~16lJ1'r16fJ n"

., .,., 0 .."'., '" 1 1 _I ., 4
tJ1U ""':: 'LY't)~fI"6 ~ ntJH" 1'111 'LY1~ 11)~6~fI'~lJ1 \1lJn'LYn~ 'rIlJ(2541 )YitJ11u~:: 'b"1'b"U 16lJ"::33.5l"'tJ n.
y , .,., d.
~1~ n"tJ1~l!"::'rI'rI1~1~

i1'u t1'1~~ ~rX6~m~ \11 m 1U~ llJ61tY1U 1 '"tYfl'tJt)1'Hl1lft'1 JJt1'~ft 1Yi ~ t)~,,~ JJ1flt)

1'LY~m11lYi'rlO ~ ~'LY6~fll\6~ ntJH"m1 fln1J 1~6 ~"'1'lJf!J'i:Y1 ~ ~o;\' ~tl'IJ~(2S 39 )YiU11U tJn1)lnlJl111:: 11"\'\'\

i1'u t1' l~tll~ ij,j1,"UllJ 1 U f 1U~ 16lJ1~W~11~::'LY ~flti't) H,,~iiw rflff ~1'LY1lJ11'~ft1Yi ltl~ 't)~ff161~ 1'LY~fl1~

..~ ., -11 " 1 A A ., 1
m1l!Yi't'llJ l!"::1~'t'I~'LY6tJ 'LYUtllqu ftfltJ1 ftflltl1t)~~lJ('JLL'b")

1.1. 2 nq;; n,.,.un 1,.';8tJ lt18.Jlj'v7TnAilJi 1.J nil

..;; d" 1 4.l ., ",.., n~'t'IYi\11~tU' um~l"8n'V6U1 HU11fttl~6~~lU~lUlJ1~6~6~tlm~lft'LY1!'n~~lJ
..

tY1U "tftY'.,s'1'fI'11:1~1ntU r;; ri'~';)'n~tJ11ftfl~6~flU~llJV,i1 i 11~tY1U "" tlj1;;fI~ ,~i1611:1~1ntU r;;
..,"""",, 1 4" ~ .."'""",,, 1 4 4

'LY~'t'IYi\111W1 um1l"6m1U~llJ61IJ\1\1lJ't'I1J6f11Yi" Um1lf16fl'V6lJ1ll"::

,., d.. ., "1 " ..., 4., ., .,
l! '" f1 ~~61Jf1lnlJlntJV1~ 't)~ H tJ1 fttl~'t)~11U ~ 1VlJ1~6~'t)~fI m1 ill 'LY'b"n111Jfl6 lft'LY'b"n1 'LY6~fI"'t)~ nUf!f1...





129

., .,.., .,
~I" , _1 ~.,.

' " ..

, _1 ~ 0 ~ ,,~

' " ..,
, " ~ "...,.

lJ~1.J lJ 11'jVlJ'j1lJ ~ 20,0011J1'r1~1.J lJ llJV'i111lJ1.J~V-3"b'VlJ1'i1:: 1111'Yf'tllJ'i11lJlJ1 11 11~::"b'VlJl~1lJ11

" ., .
"'.,." '" '"

1 ~ ..~

1 '" ~

1 _1 :1 "'

T1::!l'b"VtJ1'r1ftV-3fl1'j11'jV"b'VlJ1ft1lJ 1Jff -311'Yf'tltJ 'i1::1111.J ~1111J1.J lJft1lJlJt'lJ111ty~ft1'Yfll~::W~~V-3 1fl

~l1J~rJ1.J 11lft1lJVllJ 11"::j 11.J::'YI1-311'f1 lJj n11

11U~llJlJ1,r1'tJ

.., .
"~

1 "'~ " ,.,. ~"~

1 '" ~I "'.,.

fj1J1 ftfl'tl"b'vtJ1111n111.J~llJlJl1JVrJ'tlty~ flVfj1J1 ftfllJVllJ 25- 30lJ 111VlJ

11tJ""~lnl111IVlfilfi1J 10,000 1J1'Y1"'Vl~V1.J

""23.3. B1,.."
" d...
'i1U"1[1[J1"V~a~f\n1'ilftU'b"n'i'i'U
.., ., .

I~ V 1i11~1.J II V -3~vtJ1ii nl1 tJ1.J/ii nr1'nlJ 1ff11.J 1 11 W~VfJ1IV -3 ff11.Jtl1J 5Wfl~ ij

t) l~'Vf,j'n 1'b"fI11 /'Yfii n-311.J i' j1ff1W 011 11~:::q 'i 011ff11.JtA1/t) 1~'Yf6tY1:: ff11.J 1 11t"1i1 1f 11'Vf'VI61illJtJl 1 1f

.
~ .,." ""~ ~ ~ '" .,. ~, 4'

11.J t)~ 'i1 1 nt) 1'b"'Yf~ 111'b"n11 /'Yf1.J n~l1J 'j pff111 n~ tYl1Jl'j 011J flfl 11 n1l1'YftJ11J1i1 Ui1~V 1'J'Vf1}; 1 fl~tY11J ft 1/

Vl;""6ff'j::I~1.J V1~'W~ijfl11lJtYllJ1'j o'ii 1fJflU n1l1'Yf lJ11J 1 ~~tY -3 , IP1'

..
l{lU~1[J[Jl,r1'tJ

.., '.
"~

1 .,. ~ " ~

, _1' .,. ~ ~ q ~ 4

fj1J'j ftfl'VI"b'VlJ1'i11fl111.J~ltJtJ1'Y11 lJ 1JVlJ'VIty~ flV1.Jnl'jlJ1J/1Jnl'fnlJ1 'jV-3ft-3lJl

~ "~

1 """'" "" ~ .,. ~ .1 ~ ~" .."'

t1 t)fj1J1 ftfl'VIlJ V1'b"'W:q1 n1}ff11.J~ 1/t)l'b"'YfV ff1:: "b' -3111lJV1.J n 1J11tJ~lVV1"V-3'f)-3fl n11 Ulff'b"n1 'jlJ

~.. " ~~

2.4 f\11JJf}~I,"U"f)-3fj1Jj Iftft

'Yf1Jl1tl1J5Wfl"V-31' 11.J"lVU1"V-3V-3fl n11 1ft if'Jn'j1lJll~:: l' 11.J" lVV1vt1 , llij'll'f1J fl9t..

"'t)ff11.J1l1:,'fflJ'tl1-3n11ft~1~'1n~11.J 1 ","riNiiftiiw tfJ 'j1fl1 tYOl1.J~ fl11ff -3ltY5lJ n11ft"1~ ""~n11

~
1 "' .1 ~ ~ 4 """ '

11 "'
11J'jn11 1.J1::~1JlJlfl"b'-3tYV~fl"'V~n1JN"n11I'fnlJ1~V-3tyl'b"ft "'}'I"H1'b"1::(2538)'Yf1J11 'i}'i1tJ'i!-3 'i}"V-3

~ "'
1 ~ .If""' 0 0

1 .}'. '" " If ".. .,. ...,

~1J'j nflflVfll~11'i}:,'1~'j1JfllU1J:,'1.Jlf)11 'l)'tJ1'V1~f)ft6-3 1~11JtJ1fJtUn1'Yf~l1a:,'nfll~f)f)11'tl6-3ftal~

' " ~ """"" '"

?)11J1J'ifl11'V1?) 1}?)'i11.Jff::V1Y1 'V\'i)V?)'i\)tY::?)')fltY1J1U

v
3. 'UfJl-a1-!BII1-!~

3.1 ,;'alUU61IU:: 1Uftntllr-lOft1119lJ'tl'ii

..,

111flNafl1n'iitJ~'Vf1J11111)'iiVff11.J!lf1fl",ijfl11lJiflJ""1.Jifi1J'Vfq9tn111JfI11~VtJl~V~
., "" .".1

" ~ , 0 '" ,., ~ ,,~ 0 ~ ,,~,. ..~ ,,~,. ~ q~ ,,~,. ~ ,~

H1J11nfl1ull~fllQ11J'VI,}1 Lfl1LliUfj"b'V 'VIl L1Jfj1J1 Lnfl'i}~"b"t) fj1J1 Lnfl"b'6'V1 L'\1'\.1 f;;!1J1 Lnfl"b'V't)Ul~ L 1 "b'~..
1fJ~ '1lt1-3f)"'rJ'tlB'tl1-3f)11ft"'1~,iI~tJ1,j't)~ ';6 n~rJ'tlB'tl1-3f)11ft"'1~ (4Ps) 'lP1'uri n"'rJ'VIBlP1'lUNiiftiiwtfJ

.." ,~ .."..
(Product strategy) n~rJ'VII?)11.JnntY-31tY1lJnl'jft~1~ (Promotion strategy) n~rJ'VIl~lU'jlfll n"'rJ'VIl

.
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~11.J'1I"6-3V11-3ft11'i1~'il1't11.J1D (Distribution channel strategies) 1lJ6'n'il11tU1nlJft1J'nq~ft11lJft11"ti6D1

" ..1 ..d "" 1 ".1 1 " ~
1"6-3H1J1 flfl11i1::fl11lJfl~1't11.J"6-3H1J1 flflfl6n'11.J1J1::n'lJVll-3ft11f1i11~ n'llJ110 'b'1lJ1.J111.J1V11-3 1.Jft11...

.1 ~ .1" ,-i " ,,4

1 ", q,. "

1J11J1J~ -3ft"fJVI:lVll-3ft11 fI "1~1'n6f1't)1Jn'1.J 6-3fl111J~6 -3ft1] 11"::n'] 1-3fl11lJ'n -3'n6 'i111ftSj1J] lflfl'\J't)-3] 11.J

."
..~ '" '" ~ '"

'\J1DD1"6-36-3flft111fln"b'ft11lJ"'iI::"D1Vn'1'\J16ft 1 0 n'1~1~-31.J

., "OJ"
3.1.1 R1UUOflnw'rJ

." .
"'" q, ".1 ~'" '" ~ .Iq",

1) ft11V1FjtJ11flfl"ti6V111ft1J1~i1~ 1"tJ6DVli'{~ 16-3i1-31J1fl6V11JfJ'b'11.J::lli1::

..q 4 '" d" q l " q d" d" .. , .. 1"
1f111J1.J 'iI-3fl111JD1V1F;j1J1 flflfl6-3ft11fl11J'rJftW~ 11"::fl11J'rJftfJH6V1FjtJ~ flfl1.JV1J 'b'

.,q",-i , ..~ ..

2) 'il1.rJ1.J1Dn'1.Jfl161.J1.J6ft'il1ftD11'1f1.J61t1111n'1lJi'{"fl1'n 1n't;}Vll-3ftljl1'nViV

" .
~ ~ ...~ ", ~ 1 ~ "'". ' " 31

1flj6-3~ 1J1Vt6i'{'\J fl1'n" i1., 1'n6n'::~1ft11ftFj1J1 flfl n'11J1] O"ti6V11~ D1 ~fl11Jfl1lJfl6-3 ft11

3) ,)l't1U 1fJ11l 'n1:: fJ1~ijfltU fl1Ji~Hclfl fl1lJH 'li ft1ftW"f1' ft111Jii ft11 HclP1~~11.J

ft1jHclflU1 (Good Manufacturing Practice)

",d, q 1 '" ,-i " ",q
l dC::

l4) 1JV1V166ft~fli11~W~ HlJ'l'i11H1.J1D1n'lJ6 1'n6 HFj1J1 flflVl1H1.J 'iI'tJtU1

" .
"

1 " .,. q , ... , "'" " ..~

11i116D1ftVl~"6" 'b' lJfl11lJ1fl DW 11n'llJ1j OM 1"ti6 ~Vlj 11.J" 1DU1"6-36-3fl ft11 1f1n"b'ft111J
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ABSTRACT

The objectives of this research were (I) to study the personal characteristics of the government

phannaceutical organization and private retail drugstores consumers; (2) to compare drug purchasing behaviors of

the government phannaceutical organization and private retail drugstores consumers.

A total of 420 research samples were interviewed comprised of210 government phannaceutical

organization and 210 private retail drugstores consumers. The researeh instrument was a questionaire with statistical

reliability of 0.95. The statistical methods employed for research data analysis were percentage, mean, standard

deviation, chi-square and i-test using the program SPSS for Windows version 10.

The researeh fmdings showed that (1) The majority of consumers of the government

phannaceutical organization retail drugstores were male, aged 25-35 years, Bachelor's degree graduates, working

for a private-sector company and had a monthly income between 10,001-20,000 baht while the majority of

consumers of the private retail drugstores were female, aged 25-35 years, Bachelor's degree graduates, working for

a private-sector company and had a monthly income between 10,001-20,000 baht; (2) The personal characteristics

had a significant relationship with drug purchasing behavior in the government pharmaceutical organization retail

drugstores. Gender had a relationship with drug purchasing behavior in regard to the reason for purchasing and

purchasing method. Age and income had a relationship With drug purchasing behavior in regard to when needs

occur and purchasing method. Occupation had a relationship with drug purchasing behavior in regard to when needs

occur and place. There was no significant relationship between education level and drug purchasing behavior;(3)

The personal characteristics had a significant relationship with drug purchasing behavior in the private retail

drugstores. Gender had a relationship with drug purchasing behavior in regard to when needs occur and purchasing

method. Age, income and occupation had a relationship with drug purchasing behavior in regard to place. There was

no significant relationship between education level and drug purchasing behavior;.

Keywords: Drug purchasing behavior, The government pharmaceutical organization retail drugstores, Private retail

drugstores
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tilfl'f)1J 71l1::ml1~lJ1n1J'Viq9iftllUm14'f)Vl 'H1'f) 70s ~~"'llti Occupants Objects objectives

..
Organization Occasion Outlet l1l1::Operation 1~lJtilt)lU 6 W ] H 1l1::ft'f)1J~1lJ WHO(iflll.rJ1J~.y,'f)

.
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WHA T(N1J11ftflcV't}'t}::' 1) WHY(tll '11N1J11ftfli-3oY't}) WHOM(1fl1iiff11.J 1111 11.Jm1~~ii1.J 1 'i}oY't})
v v

WHEN(N1J11ftflcV't}1~'t} 1~) WHERE(N1J11ftflcV't}';'H1.J) HOW(N1J11ftflcV't}'t}Dl-3' 1)v v v

..
1)lflm't}1J111.J1ti~ 11.Jfl111-,)'V 11't'f~-31r11.J11~1.Jftl'Vt~-3i1

~'Jl1tJ18U1~ ~1"tJ1ftl)J

i11},rrl-al~~flfla

1. IVtff '

2. 'till}

3. 1::rium1~f\1Il
.q .;

4. 1lfJrUIUi1fJ,j'tlI~'tIU nqAf11111m1'1Brll

5. 'tIl~Vt

-WHO : 1ft11i1U~.ft}
....q 1 oS It

-WHAT: fjU1 ftft'b"'tI'tI:: L1
....It ..q 1 ..oS

-WHY :)11L~fjlJ1 ftftU~'b"'tI

-\\'HOM : 1ft1iifflU11lJ1unuri"iiu1u

..q 1 .: A"
-WHEN : fjU'i ftfl'b"'tIllJ'tI ,"

U1::U))1"B~n~"1r1r11 -WHERE .H'U11f1ft.f'tl~lH'U.. ....q 1 oS .It
-HOW: fjU1 flft'b"'tI'tIfJl~ L1

~

11U'lllfJ(Jl'll'tl~8~ftm11f1t1'1Sm1lJ

flU'IIlfJfJlil1U

ftl'Vt~ 1.1 11't'f~-3fl1't}1J111.J1ti~ 11.Jfl111-,)'V

.
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4. 'tT'IJ'IJ~!lUf)1'i1;)FJ

., .,
f)1'i1.ij'Vflf~i1ii'LYJJJJ~!11.J11.Jf)1'i1.ij'Vflt)11'i).ij'V-d11.J1Jflflniifl11JJi{JJ,"1.J1i'titJVtq~f)'i'jJJ., .

...JJ ~ 1 ..JJ ..OJ JJ OJ ,~ 1f)1'iCb"t)V1"t)~NtJ'i flfll1.J 'i11.J"lVV1"t)~t)~flf)1'i mff'b'f)'i'i JJlln::'i11.J,.lVV1't11 11..

5. "~1J!"~f)1'i1;)FJ

., ., ..
f)1'i1.ij'Vfli' ~i1tJ'j::'b'lf)'j 11n::f)~JJil1t)V1~\11.ff11.J f)1'i1.ij'V flt) ~tJ11flfl\1JJ1 1.fftJ1f)1'i 11.J.}!11.J

., .
"lVV1"t)~t)~flf)1'jl.1li{'b'f)'i'iJJ';~ 6111i~'~l1ti 'LY1,.101.J1.JVt'i::'i1JJ-tl 6 ff1,.lVffl'LY 'LY1"1'i)fnff~'t11~tY'

ff1,.11't111ftU ff1,.1i' ~ii~ l1n::'LY1"lm::'t1'i1~ff11j1'itU Q"'I111.J11.J 210 'i1V 1~Vl1ll~tiJJil1t)V1~111i~n:: 35

"~ 1 d ..JJ ~ ..JJ .:, ,_1 d '.. d OJ JJ ..OJ

'i1V l1n::NtJ'i flfl't1JJ1l'b'tJ'if)1'i l1.J'i11.J,.lVV1't11 11't1t)V l1.Jl"~I~V1f)tJ'i11.J"lVV1,.t)~t)~flf)1'ilflff'b'

., .,
f)'i'iJJI,.91n:: 1 .}!11.J'i1JJ 6 .}!11.J\111.J11.J 210 'i1V 1~Vllll~tjJJil1t)V1~'}!11.Jn:: 35 'i1V'i1JJ'ii11.J11.J,;~ii1.J

420 'i1V

...""' of
6. UFJ1'IJR't'tfl!11't11::

6.1 Ytq~fl'i'i1Jfll'i!jafJl 11JJ1Vii~ti'i)f)'i'iJJl1n::f)'i::tJ11.Jf)1'irll~ii1.J111"t)~~tJ11flfl11.J
., .., .,

...JJ ..OJ JJ OJ '~' 1 ~ ..~ JJ'" ...
f)1'i Cb"t) V111 1 f)'i 11.J,.1 VV1"t)~t)~fl f)1'i lfl'LY'b'f)'i 'iJJl1n::'i11.J,.lVV1't11 11 ~VVt'i)l'i tU 1111 f) lfl'j11J1.J NCb"t) Cb"t)..., ., .,. .,. .,
V1tJ'i::lfl't1i~ 'ti1'JJ~~~t) ifl'iii-d11.J~1JJ11.Jf)1'iil~ii1.Ji'i)~t) ~t)l)jt)i~ ~t)-tl"t11.J l1n::~t)t)V1~"i

., .
6.2 fJl 11 JJ1Vii~V 111N1.J 11 'i) ~,j1.J 't11't)V111N1.J 1tJ'i 1tU 'i 1JJ'; ~11 'b'fttU rflfJ f)'b'~~\1 Jj \1 l't1t!lV

11.J'}!11.J"lVV1"t)~t)~flf)1'ilfli{'b'f)'i'iJJl1n::'}!11.J"lVrj1i1'tJ

6.3 tJ'i~1f1't1,.a~lflU"lfJfJ1 't1JJ1Vii~ '}!11.J"lVV111N1.J1111~,j1.J (,.V.]) ~lJJVt'i::'i1'b'tit1Jtij~

d 1 JJ ~ 1 JJ , oj OJ ..
V1 Vt.ft. 2510 't1fflJJ1'iO,.lVV1 ~fJf)'b'1.J~ ~11f) V1tJ'i'i~lff'i1l V1t)1.J~'i1(J V1fl1tJf)!JVtlft}J l1n::

..., ., .,
'LY1JJ1'iO,.t)t)'! t1J1~"lVV1Iff-v.~~ 1,\'1 't1}Jlln:;-1~Qt)t)f)q't1i ~ t)\)~1i'i::ff1't1 ,~~ 1V ,; ~i111.J fl1'i fff)1J11.ij'Vij

.1 JJ JJ ..OJ JJ .:, ,.1

11'i::f)t)tJ~1V'i11.J"lVV1,.t)~t)~flf)1'ilflff'b'f)'i'iJJl1n::'i11.J"lVV1't1111

.
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_I " .f~ , ~ "OJ
7. u1~ IU'iJU'r1f')l~'Jl'i)~ 1~1lJ

_I ,. ..~ . "'., ~.,., ~ 4
]J1::lfJ'b"U'nftl~11'i):: ~1lJ'i)1f1m11'i)fJft1~U ft't)

.._I " ' " " 21'" ~ 4
7.1 ]J1::f1't)lJm111U~lfJfJl ~'n11lJ~'t)1Ji1]J1)'i)fJ'tY1U1Jftfti1I1i1::'Vfqflm11Jm1"1f't)fJl~'t)~

" .",.
HlJ1lfift..

.."_1 " I'J" _I':! ~." 4 " .",.
7.2 Fj]J1::f1't)lJm111U~lfJfJll~'n11lJm11]J1fJlJl'nfJlJ'Vfqflm11Jm1~'t)fJl~'t)~FjlJ1lftft

7.3 N'1J1::f1't)lJm1rlU~lfJfJl'tY11J11f)~lNi1~'t)~f1111iifJ'1J1.1f'lnUI!U1'nl~ 1u m1"
...,j "" ~,.

11~I1HU f1i1fJ'n1ifm~i11~1'Vf't)fI't)lJ'tYU't)~ft111JfI't)~m1~'t)~FjlJ1!fift
..

7.4 Ni1~'t)~mniifJ'tY11J11f) 1.1f'lfiu1J1:: IfJ'b"tfffl11i'lJm1flf1}j11iifJ~lU m1f1i11~fti' ~

ri't)'1J

.



....
U'rI'rI2

, ,
.:s.:s 91

l~~Wj)~~'J,J'rl&j)fJl1Jf}~

...
mniiV116~ "m1 ffn>J11m VlJ1-nVlJ'W q~ n11U m~ oM6V1~6~~lJ11 ftfl 1'lJ r1'lJ~lVtJ1~6~

.."" )J .,' _I~ -~ "'., _I ..a ~
6~flm1l.fJft"ffm~U11a::11'lJ~ltJtJ1't1'1 lJ 1'lJ1~~n~ ~l't1'WU111'lJfl111a::lJ~UW~a" U 19tqlJ1::ft'~fl1'W6nn}J1

"~ ., .-~ '" ~ '" )J ~1 1 " ...,
lJ~~Vft'1'lJ1Jflfla11a:;"llJ1VlJl't1tJlJ'Wq9tm1Um~'ft'6Ul~6-1FjlJ1 Ilfl 'lJ~1'lJ~lVV1"6~6~flm1111n"J

..."" ., ~ _I ".,.., 1 "4 '" '" " .,. 1_1 '"
n~1U 11a:;"'i1'lJ"ltJV1V11 LlJ Pj1~tJ "'fI'n>J11~~Wm~UVl1ntJ1"6~"'~Pl6 lJ'lJ

1. fl11Ulfl'lJ U1~6~1' 1'lJ~lfJfJ11'lJU'i::1Vli'Y' VltJ

~ ""
2. fl11U1lJ'lJU1~6~6~flm~Lftft'~n~~u

dd "
3. ntJ11U1VVl1nV1116~

4. Pla1".V1 1'lJU1:;"l't1i'Y"t1fJ

5. U'i::1ft't11'1'lJ1I1fJV1

,~ d
6. ~11fJ1lJnW11"'~1'ff1'11'1'f

7. 1'lJ1fl"'"a::Vlq>Ja1~V1filJ'Wq~n~'i)J~lJ11ftfl
~.,dd "

8. ~1'lJ1~tJVlLf1tJ1'U6~

1. f\11JJ1"UJJ1""f)~;lU"lUU1'UU'~lJlil'JlU

, 'lJ ft'UVffUL~1I'W'i ~'lJ 1'i lVW JJ'H l'i 1'J UNf ~L,j' lUl"1~lV11ft~lNfJ1L 'W; fl'1 ffU 1'H a 1 fJ'J1~

" ., .., c,-,., At" ~ ., , "'" .."" .,
".1Vn'lJ ft'111~lJ'J1~H1 ~lfl'ft"ft'~1~lU11lJ'lJfI~ ~11~ n 'W.fI'.2205 11a:: ".U1L'WVlVl1l1U1".1V ~lJJ11af1!l'lJ

" ..
1u'Hii~11~~171'Vt1:: 1 ~ft'\)~6~U1J1~1I'W7 :;"'lJ1'ilfJWU11171'11',)lU1U 81 ~1711,;,r,i\~fJl 1 VlO1La::OlNi'~-n

.."
"-'" ...!;It "_1 ." a... ., ~ ~"...

'lJlfJ11'WVlVH'i ~lfl'ft' "1".6 ~Uft'" 1lJ'lJNlJ~ ~t111V'i1U6fJ~1V 1U6ft'UVflft'UfJft'U1"',;)'W'i::t.l111VW L~!n~v .v ., .
1111j1J m1 WiU11VU1nU101lUNi' ~ri6fj'lUaf1-i1' U';)l nf11 ~R16f,/1ifJ1 ~61i16~U1U~ft'UtJ"U n1 ~

.."
i'Pl'lJ 1 n:a'lJVI{1'lJi"Jft'UfJ'W'i~ii~!n{,11fJ16[j..r1 ( ~.3) m~~"'~6tilJ~1~U'i::1Vli'Y'oftVl1111u;j'lJ U'lJ1fJ 1 ~

v
~., 1 "" 4 ., ~ "" G' " '~" 01lJPl D'U1Pl6~ 'ff11ft'f16Pl ~1~lU11U6 'W. fI'.2367 UlJ1lJ'lJfI'lJ11'if1f16'lJ'W6f11'Jn'16~f1q>J ~llJ~111~Vl1m'i

". .
"1~lV'l171'W:aU"1~1~1J7~lVli'Y ili\~H'lNi' -1 H'll1"n 01Ni'-11~ 01f11U'lJ 11a~U1tJ111ll'lJU1~ltJ 'lJ1V8'lJ

...., ,"., G""~... "'.!;It" " ..."
1Pl6'i Pl6 JJ 1 ~'i lJ'W 1 ::11 'ffVl1U lJ 'i 'i ~ 1i'Yf1~llJ U 11 a '1-16111'W1i'Y1I U lJ111lJU1 ,;)1~6 -1 'H 1 ~ft'~ 1 'Wft'U fI 11 1V

.
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...
ft11l1l '~Jjnn(,l-3 l{1f)-39ln~w:,iiu '~JjVt1:'1l~,jww"'9i111:'nf)1J 11t)ftn11:'lln:'Vt1:'1l')njWW~lIl i-3.."" ".., .,

tllnUf)Ul-3ltY1 ~l1l~llllll 30 llH-311lJ,r-3~f)-3Nf-3uJjlf1tY"ti'n1111::'}ll1"fll-3 8 llH-3lf1lii1l ,j'f)UltY'-3m9l~

'" ., _I':'" d"" ~ """I o.,~ , ., ""
t)f) 1lf)n9ln1l1l~11llllff1-3 1l1l~11l1l1fll11nfJtY11llJlnlU1l~f)-3t)1l91l A1111nl D1lUU~fJ-3t)1l fllIlJn9:'lJ

llVtflrJfn1l111t)lln::~ll1l11 1111.1fJ

.,
m1~llllll~f)-3~lU~ll1fJl~W::iiU1J1-3llM -3\11 nUf)6l-31 n~ 1HU1Jl nll11J1-3f)Ul-31 'iJlIW11l

., , jI '" 1 '" jI, .4 4'" 4 1 '" 0 ' -, d.,
1nlll 9ImfJ1J}1n 1t)11lfJl~9I~191 D1 1J111llll1l~fl1ll-3U m1 'iJ)JWlnfll 'U,!1J9~111Jlll~f)-3f11lfl1n)Jl

..'" .,
111 fJ1Jlll'U fJ'U II a:: 'lf1J l 'lffJ

ff111f1Jfl1l 1 fllI~1-lfJ1Nf ~fn1l1111::'lf1'ti'U,r1 1 l1'flllnn11J11n1-3~-i9lm'ti'lm1 ll~

, .
111::'lfl'lfu!{)nf11U~1'U 1UUl1J~f)-3"111Jf)11'1f'lf:afli» fl1-31-lVl 1 fllIHtY1JlI1Nf -3 'flfl1-3Pt'-3;ff)ft111l 'flfJ..

.,
'~l.Js'U fJl~11 (Zinc Oxide) maf)tYlJ1U (Boric Acid) Un::Ul1i'1l1::ftl (Wintergreen Oil) lnutJI'U

.., ..,. "'044 4 4 ""'" jI jI
1tY11lflN'Il'ti'm1 ~~ 11 ~ ~::Hn9lll1~1l1f)-31Vt11::lI1f1'ff) 9ln111-3111l~ll1l11 U ft1-31f1W'1 UVt-3

4 , '" .., -,.:- '" 1 1 4 1 .,.. ..,
tI-3 2- 3 rnl~fJ-31lfl1llJf)-3'Uf)n Vt1nVtf)fllff1-3t1f) f)mtY~~11fll ~fJlUVtl::rlf)UfJl~l~ 9-3 ~~~rlf)9l-3..

lfttY"lfn11Jlf1Jfi~'lff)1J\1lfJ19ln~1-3111::lflfY 1'U~1'!'~~'ftlf1tY"lfn1 Hugo Willems l1i1l'lf11lllf)11i"U

..., ..
l,)1lfll-31J10-3111:'1f1fY1f1l11Uf)-)U'; 11 f11nfJlfl1J Vt.fY.2445 lln::'flPt'-3LYD1U';HnrlfJl,;,j'1-3"1 -)~lflVtft1

,"a ' jI., a., 0 ""'4 q o' "".. ., £$I '"
U fl1 l1Jf) ~tY -3lfl1f)-3l1n1lJl~lfJllln1nl11JHn9lfJlf)f)n9l11'Ullllll'flHn9lf)f)f11Jlfl1-3ll1 m1JUfJll1J~ 8

4 '"
'If'U~flf)

1. Quinine Sulfate

2. Sodamint

3. Cathatic Compound

4. Bismuth Pill

5. Mercury Iodide

6. Santonin and Calamel

7. Opium Compound

8. Blood Tablet
.., .,""1 0 £$I '" "" I '" ~ ~ 1""

lIlfi f)tYtlfYlnlfll1JlruUl1JPiUU'j1~nnfJ-3"1n:: 24 l1J~ 1lflll mf)-3 (12 tYrll-3fl) ~11J

fl11140% U~-31,r~~f1J111~llllfffJ 20% f!fI-31f1fl111200/o

.., ., .'" 11 4 ,,"., '" q 4 ., jI ""
l1Jf) Vt. fY.2485 m~1J111tY -3fl1l1Jlf)l'ffJ1J1Vt1111l~ ll1l111nnm~~1l1Jln 111JfI-31l1l~ll1l11f1

,,"_if ..3" ..."" 4 1 ., ~ l r:1 0 ._I
1J UlfJll n::g lU n-tl'U 9I~9If) 1J lWfJ~ fl1 fYVt '\1 ll":' 9I::'\1l-31U flf)fJtlllJ1lfllfJlll 1 f191l-31J 1::l '\1fYlf) l1Jl~ III

, ..
lJl-3flf -3fll 1 10-3 2 lf1ltif1 Vt1nii~lfJfJlnlJ'\111l1iY~'U1i'n9::tif-31lfllrlllJtYlJlfJ ~-3'\111l1iY~1l '~,)f)1lfll

.
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~'t)lafJ fJ1~w:ii U ~ l~llfl aUlla:}j11 fl1ll11-3 n11'r1't)-3 ti1i-3ln~f111 n n~UfJ1 nu;iu M a16flU i 1116l11u
..'" "' j/ j/ I j/ 4 4 , _1 , "" ",", ,j/'" j/

ltY111jl1111:61 9I1-3nU~11J11U~lfJfJ11J1-3llM-391't)-3lann11n11 1JlYi11: 1J1JfJ1~lfJ LU'b'1-3UU 9I1J11U
..,.. ...4"'" d "" .4~1 j/j/l .",4 dl"'T I

~lV611n~~U't)nMU~llM-3'r1't)lft1111'b'~llUU'b"t)11 "m~MUU1U'11f1~1'r161ft11J" ~~n't)~~ L~l!n~1J.....
lftff'b'n1lla:t.w't)U"111J'iI-3M1J~ 6 flU "'lln lfIff'b'n1~1.ll11 ~a1\JJ1U: lftff'b'n1tY1U9I111111rrtnfill1

1JUU1fllftff'b'f11l'l61 i11iinllw flWll"'-3 l1't)-3~m flWl\1V1J q~oj$Ulla:flWI;}11-3fl ~WWM9I1UUfi'~-3

U't)n111n~1661ll{\16-3~~9Ill1't)6n91MU III liJU lllU~fl1UU l11ull1~"'i"JUll1Jld6-3111n11fl1 '1J'll'Vi~

11UlftU , 11 U 6 n111 nU6111 1'; ~t 116{ llll'l9111 lll~-3"6-31f 1~~lllfJ1ll1i -3U }jN'UV1J 1 cif'nu 1J1 n11U D-3'r1 n1U U." ...
U6f11}mvli' f111111 flU~'i11M U lfJV1~'t)1JH1J9I'i lcif'1~l;}l1fl~~lfJV1Ulftff~m 111 :'i119l~6~l1~1 i' 1J111 ~fJl.
9I11J 11J-fi -3tlYi'rlrrft1fJ 1ft n11fl11Jfl1J~lla~'t)-3flWU11 ~a1\JJ1u:ll('l:flWt'lfJ1 i11iinllw.". ., ~ 4 j/ '" 4" ~ ~ j/ oj 4 4

1_1l1J6ff -3fl111JUUty~a~111.J 'rIlf1~~UlYi6llJU UlVM U l~ 1fJfJ1nla nf111f111 1J fJl~6~

~1-3111:l'rltYl11JMii~' M('Il.fJ11J11u1l1:l'rltY' 'rIfJ1J11i'rlVl~1~1l1:l'rltYl.fJ11Jli-3n11 f111lrtui1ll'rlU '

\llMU 1l!lll~6-31J11!i"rIl6~ }jf11'i,)'~1::1J1Jf111\llMU1ll 1~fJ}j~l'rla61r1~~6n1JllYi'rlrrlla:: 1 'i ~Yi611J1a

1 ~ll911~ i'lU~ll!fJl~lfl fJl1:lUf1'1ll'rlU 1I11MUlfJlll11f IInMu 1ll1lVt'rl6~6~i' !1J1ai~ ft6~11i' 1J1I1~

_,d _I 4 ~ j/ _I"" _I ,!.. '" ~ ..
l1JallUll1J('I-3n11nl1WU11U~lll1Jan9l61J1:'1I'1'b"U t1J't)1JVt.'i .U.fJ1 251 0 n1'i~lllll1 tla:Ha9lll111~lllln

"'T oj
111nnu L~lll~~~l~

~I c2. f111'IJru'l-!JJl"8~8~f1f)1"jtfl'tT'tSf)"j1JJ

ft6UVt.ff. 2480 fJ11n1l11 'iflllHuiJ11"lllU\11cif'1ul1'i:l'rltY' 'rIfJft6~ff ~~61J1111n~1~111:l'rltY
.."" ..

U'rIU'iI~ffU 6-311J'}j1'i ~~lUfflM1U~~9IfJl;iU lcif'16~lUl1'i:l'tltY601~l"U'i:1Juq9lu1Mm'i1J ~'i. i1 aYil'4

n'i1J lu ffUlli'll1 ~~ lllMU-36i1J~m 1J1'tlll1tY1ff"{ m:'tl'i1-3ltY'i1l'jn11 4ft6rA~n't)-3lftff'b'n'i'i1J;ju 1uil

,! ~ ..~"' "' ~"" d"j/. ~ ' j/~ oj '_I
2480 lVt6tYnlll1lfl'i1:m11ll'rl1-3lftU'b'n'i11J lla:')11llff14U 111'r1 L~'rI1WUfJ1 9I11111'iW1lMU')11J1:l'rltY

, 'rI llft6-3ff ~~6fJ11LHU iJ 11 11llU Jj111 1 n~ 1~11'i :l'rlff}j\llU 1Ul-n 1J 1J1n;;U 'rI nil i 1fJ1 Ma 1 ll'b'U~ ~11J1111 n..
~-3}j."

fl111J~-3t1u ~ 11: ';~ffi'l~ 1 'i ~-31Ulftff'b'n1'i 1J~U l~6ff -3lff11Jq9lff1M n'i11Jft1l! 1ul1'i:l'tltY1 1f

~ j/ j/ ~.. ~ .1 "' 4 '" j/", '.1 " j/ j/ ~ ,j/",
t'11tynl1MU1fJ~~U llJUn111J1::MfJ11.-3U'rI9I't)-3ff~fJ1~ln9l1~u1:l'rltY lMa11U6fJa-3 ua:lVt6~: 11lJfJ1

ff1'i6-3' -?f1 cif'1u111 :l'tltY il6~nu ~111l1f1aUll1 1UfJ1lJflU';U 1 'i -3~lUlftff~f1'i'i lJ "'l1lJUi' 1-3;iu 1 U\1~U

;;'-3l.j1'11nff1iin~lUf11VtrriYuff,)uVt'i:lJM1n1i"1rr\1~llJaYiW1"rI }jlU6\147 '1lU6l~6UlJn'i1fl1J"..
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"_1 ~ '" ", ~ i _I " ~rI 'i 111ff61JR11J fJlJ fjlJ'i:: n61J 1'11'1'11'.1 L H !1JU lJrl1lJn fJ1nW 'tliJ'i tJ1i 'i'i lJl!n:: lJ1rl 'i !1'U

.! ",.
3. t1fJHlJ1tJ6'U'l ~lln

-'W'i::11'i1,jt1JtlI~tJ'i::n'U"1"fll'rt 'rt.fY. 2522

-'rt'i:-"i1'i1,jt1Jt1J"'iitJ'i::n'Uff~RU 'W.fY. 2533
'" .., ., "'", .,

-'i::11JtJ1Jff1'Un'U1tln'i!11'UrI'i11~ltJm'i'Wff~ 'rt.fY. 2535

-'W'i::'i1'i1,jt1Jt1J~~lJR'i6~~1J11f1R 'W.fY. 2522
, ., d. "d 1 "d!1 ~ .! "»'U 1fJ~1'U "6~1! fIfI 1M 'U 1'rlR11JfJ lJ. rI'i 1~ff61J11n:: n~ 'rI1J fj'rl H1 H'U n fJH lJ1U1'rt6fJ lJR16~

"~ 1 " '. ., ~ " "'"
fj1J'i flR~1'UU11'II"U ff1'U n~l'U RW:: f1'i'iUm'i61H1'i11n::fJ1l!n::n'iU1f1U1fY1ffrl'i m'il!'WflfJ lJ

.-
., _I "., '"

1r1t1lJ1::ff~R ~~'U.
.,"'., " ., .1 1,,'" ., "1I. !'rt6t1n'i::~1JiJ1rl'i1~1'U'il'U"1t1fJ1fl1lJ1::1flfY H lJlJ1r1 'iiTl'UrllUHn runw 'tl 'U'i::1J1J.: ..(

ff1nn

.!.", 1"~ ~ _I
2. 1'W6'W1'JI'U1'i 1'U "lfJU1 Hl1J'U n'tl1'U1J'i m'i ffl1i1'iW "1"'I1'lJ'i1'U"6~lJ'i ::lflfY

.!., "_1 " 1"""'., ~d",.3. !'rt6'rt1'Jl'U1fjlJ'i::n61Jm'i'il'U"lfJU1 HlJR11lJ1 fln1J:: fJW1i'i'ilJ !11r1RrlfI~rl6m'i

_I '" "
lJ'i:-,n61J61'i1'rt'il'U,.lUfJl

.



17

4. ff -31ff1 JJf} 11 JJ11JJ UU1::H 11-3f1 1f} 1! I1n::fI 1f}lU n'lf'U l~U":;WI'U 1-31'U ~ JJf} 1 U-3~1J11 fI f}

"
~1'UlI1

A , ., 1 ",.. _I "
5. 1'YfUll1J-311J1.t111::~U-3.t11f}1j 'Um'j" H1J'j"m'j"lJ'j"::'lf1'lf'U~1'UlI1

A 1"_1 "'.," _I ., ...4a" 1 .4~ 6. l'YfU HlJ'j"::'lf1'lf'U ~'j"1J'j" f}11JJlJnU~fllIlln::1J'j"m'j"fI~ 91n'j"1'U~llllll 'Ui1'U::fll1J'U.-
ffU1'U1J1 m'j" ffl1i1'j"u! 'tf~~JJ'If'U

4. ~alVlUl'U,j"j~AYlft'YlU

lI1lrl'Uff -3\111rl'U -tit/lu-31J11f1f}!,,;u1n1l111n::nU-3r1'U 1 'j"f} 11i111m'j"1J1m1f11~tft1'UlI1ii'U

lnll1(,U-311i'-3V11-3tft1'U 91l11i'j"1 JJlln::11ft9 11JJ1Ii'-3i1nfJH JJ1fJf}11JfJJJ 11~1..!nft1m11J11f1f}lI11'U 11~ft::U":I-3

.,1 ~ 11 .~"'" _I , a. , 4" ..~
1J1n ~lIl'U 2543 f}11'lf,;}lll~1'UU1"'t)-3lJ'J::1Vli'f VlU1JJJftf}lJJ1nml 9 HJJ'Uftl'U1J1Vl f}~l1J'U 30 %"

I i ". " a 1" a ...s .." .s ~ ..a. 't
~U-3f}l 'lf916~1'U'tf~.t11'Yf I1n::JJ!1'U1 'UJJVI,;}::!'YfJJ":I-3~'U 1l'j"n9~1'U619-3l1J'U1l1n,;}fI'U1ff'U l';}

i 'U JJftft1m11J11f1f}lI1"U-3U1::1Vli'f' fl6U 2543 'Yf1J11i1m1 n1::,;}16ff~1J11f1f}r-i1'U'1iU-3V11-3..""
.4 ' a. i aa" a.,a

~l-3"l~lJJl-3U'U ~VlmH'U~ 'UnfJH1J1ll!ln::JJ1~1m'iflln61~U-3~llJ.t11'YfVl 2.1 ~-3'U

r-il'U 1 'j"-3Villl1J1n"u-3f.,11n::1Uf)'If'U 58%

, "
Nl'U11'U~llllll 32%
, a..

H1'Uf}ft'Uf}lUn'b"U 7%

A
U'U"l 3%

(

.



18

01 ~ 01.01
flfI~9\/flU11~1

(Manufacturers/Importers )

~UYl'U'iilHUllJ 1i'~'iilHUllJ l~lJ~~~

(AgentJDistributor) (Own distribution)

0101 ,
FJ~lff~ (WholesaJers) , f)~f1f)l~lflff~f)~~JJ

I

: (Government Phannaceutical.
I

: Organization. GPO)
I
I
I
I
I
I.
I
I
I
I

flftUf) 5'1U"lUlJl "U. 1 ~'U 'l 1~~"Ul1Jl~fllflr! ~". 1f)f)~'U

(Private ua:: 2 (Retail drug (others) ffU1Uf)Ul1!U 11~::ff1Jff. (Private

Clinics Stores A&B (3 %) (Public hospitals and Hospitals]

(7 %) (32 %) health centers) (44%) (14 %)

.nl'n~ 2.1 ifl~"'1~'t1aml~::ff~ri1'Um'if)'i::'i)leJeJl1Jfl~11'i::I"'R""eJ 'n.R. 2543
...~ 4' "V ",V.

MUleJl't1'i1) : fl'U ., 't1UlfJt)~ 'b'fl~"'l~m::'i)leJeJl'Uflm::1J1J 1'b"U 'it)11 'il'Uff::~1f)O)I'fl11'U'b'1

4 ..co
R1Jff. 't1UltJt)~ tj'UtJ1J'Sm1ff111'SW't11J

~Ul: IMS Health Thailand Database (2544) "ff~ri1'Uf)l'if)1::'i)leJtJli'Uifl~"'1~~1~.,i'U

.
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..~. 4 It ..~ .~ A' 4 ~ .,.
2.1 m1 L11fll't):n'1JllJ Lum1 L'II"lJl't)lJl~t;lnrl't)~rllJJ11'l1m"'lm1 Fj"llJlJlfl11~::JJ

.,
ii:n'lJ1RlJ~ DJJUfiJJll\JJJ 1ff

A' A' ~ A' ,.,. _I 4' ~.. ~
2.2 m'i\1f\Ul Lnff'll"n'i\1::rI't)~~n't)m1'i't)Ul~'l1::L't)Uf\LL'l1::1J'i::LUUI1\1::rI't)~ L11m'i

A' . , ..~~ d 4,,~ ~ ~A' ~ ~ ~ 4
1n}Jl't)lJl~ 1 f}1't)1Jfl"JJJ't)lm1111 L~JJln't1,,!~IV4't) L11~nfll111tJ tl11n}J1U'l11~nf}1111~unf}11l::1n~

.., ._I A' It 4 ..A' .,..,.~ ~ A'
f}11JJIJ1::'t1lJ L~U1m1U (First Impression) U'l1::1~1~::11~ L~m U'l1::'fJnf}1~'t1U1Jf!!111~nf}11l::n'l1lJU1

HllffJJ't)

d 2.3 f}111Jnf\1111Um1~~tJl

A' .~ 1~~.,. ~
2.4 n1111~rlnllrl~11U 1111JU1::11JlJ1J ff::'t)l~ff::'t)lU

'A'~ 4A'"
3. nml"~"U~lUA'l1~nmtt1

..~ .,.., ~ .,. 1~ 4~ 1~~
3.1 'IfU~~'t)~~1't11J't)fJ1U11Uf}11~::JJlJl11f}11J'rln'll"U~1'n't) 11~nf}lfflJJ11nU1::

.,
~ "" ~ "" ~..~

~6lv.f.I~11ULf\tJ1LLa, Lf\tJ1fl'ilJ

3.2 \Jl~~l~A~rI 111~"

~ ~ 4""'" ~ ~ ~ ~ .,.' ~A' _I 1 .. 11U~1~lJ1l1JU 1'j fl~'t1U nfJ11Ul~f}11JtJ 1JL~1J~1~ lV4n::tJ1L1JUffUfl1't1 11't1~IJ'j:: ~'lfUl1'l1::

., .1 ' 4 'A' 1~ 41 .,. 1 ' ~"_'I 1 '
't1}J't)~1~Uln~U't)fJn1Jm1 'II" m11J'j nflU1't1\}n 'if} \}n~Ul~ 11::'11"1[1 L11111lJ1J1U~ln 'iflllr1m1

1J~1nf}Ul~1~nnrX't)~ m11J~1f1f}~1~lir't)JJf}mill'n tJlt1f1't)JJ61~ri't) 11fln~r1'U~11{J~'t)ff'tJf11V4 1I'l1::;1r1" ..
i " 1 4 4A' 0':' " ".

1 " A' .,..

~ 'j~~lUA'l1~Ul1J111't1U1ff~{J1 1I'l1::'j1U"lUlJl~::rl6~'t)Ufl1{J rlm1f}11Jf1U"6~'Vf1::11"'lJWW~U1 U1" ." "
.., ..,

1 I .~" ~ A' 1 " .,. A' ~ "_'4"" "d
~ ~1~ U11~::I1JU 11U ~ lUU11lAU IJ~ ~1JU 11'l1::lIAU 1J'i 1m~:: ~'t)~ JJlnff'll"n1 L1JUfJIJ glJ~11 U1't1f}11JtJU

A' 0 I
m111~~111U1lJ

JJ~fi1~a1~ 1U';'t)~'t11~flU~llJ{JlijJJClfi1t11::JJ1W 10,338 O'lU1Jl't1 1I'l1::Jjii~111~1J 1~ 10.6%., ." ~ .,. I "".,. ." .~ "A' ~
(~'t)1JCI n.f). 42-U.tJ. 43) U6n~lnU'nlJ11tJ1't1Um1"m::~ltJA1U11U~ltJfJl1JClf11'f.!~,,!~f}6tJl un111~fI~

1I1Jn fJl't)JJ fJ1'l1~';;llti't11~(JJ~flCI m ff~~Cll 2545)

_I , ""~ .,9, ~ .,9 ",.,." 4 ".':' "
rI~1~lJl~'t)~IJ1::1't1t1' 't1lJ1Jun}Jm::n~ll~~~un~An~l~ lIJJ11~::JJAA'l1~ AU1t1~lJlt~1~ln" "".., ..

~1 ~t11":: I 't1t1' IL~ tJ1~~'t)~lfJ~:: ij '" n}Jm::f} l{ llJf}ii~ nu 1u ~ 1fJ1fflfltyll~::ri1UtJ1:: n't)1J ff ~,"Il~ n~l~nu

ft't)11Ji l~ tYffU M1J""f)~1J1'1 ~11'l1::~'t)'t11~ m1'Al 4A~r111C1:;~111't1U ii~Ql11U lU9~QllDU"'f)~1I';~,jU

4 ., "" .
lV4't)~ltJffUA1~'t)~~U 't1~U m111';~,jU u::IDu "'i~m1' 1I,;~,jU"lU1'lfJlll~:;m1 1I,;~,ju,"~1';1'lflll';U

m11~}Jm1 m111,;~,ju"lUfJmf11'n n11IL,;~,ju"lUn1n;)tJLI~::yf'~Ul1J1i't11~t11U11t11UUm1

...1 .."_1 ,,~ A' 4 ' " .~ 1 " .,..." 1 ,,"" ~
~}Jmll11IJ'j::'II"1'll"U'7~n't11t1~ ~1J1nn1111'7't)1I'7~~~ ~~lU'71f}1't1r11n111lJJf}mf11V4 nCllf}lJ~nU lJ1" " ..,~ ~ ~ .." ~ d ' " .,. "_1.,9 .,." ~ 0'

~'t)~1J '7}J"",U U'l \1::t11U1'i U fI 'i 6~~a 1f\ Lf\ f\~~:: 111 U f\ \11 flfl'i m ~'t)~tJ1LLfl1J1f\~ ~ UFjA Cl9\ 't)'t) nUl \1111U 1tJ

,
LDu,) 1U 1U U11l 11 ~~t11JJ11 tl9} r1'l11~IDu ~'L1tJJJ~'t)~t11':: 'll"l'11"U ~ ~~., ijL,"fJ~ 1 ~ti1J~i 't1L yj lii u

.
,
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4 1 4 ~ "" 1 ,.. 4 ~ " "..1 " ..
ffft1Vim1tU"'f)~~a1~~~Lff1J'f)Ut1nHn"1~ ~fJ1J1~'t1LVifJ~ 1Jn1J1~'t1 ft1fJ L~~'f)'t11~m1fl1't1

L rtu ~ilfJ1JL.wfJ~ 1 ~~'f)U1~L'ri 1J U LLIft iJ~fl ~ ii m'i lL,j ~,ju flU ii1~ft1'tf1nrJ1~'f)'t'J1~ m'i t1'1~ "lfJ~,fU 'i 1fl 1 "I ~

4 ~AI 0 "~_I ~ ~AI"~ ...~ .4
~'\.1Ln'\.11lJ 't)1\)'Y111"'lJ'i::~1~'\.1""\.11lJ L~()1~'f)'t'J1~m')fl1'f)'\.1LL't'J'\.1

~a1~rJ1LLiJ~::LL,j~,jU flU1J1n 1'\.1,ft1U 1'i1~tU1 U~m1 1'i1~tU1~1 ',ft'f)U1~~lfl~IVi11::

~ .-Q ,~O ~ 1 1~' ~ ~ ~ ~
""1::11~1Jtyty~fJ1 ~m'tfU~nf.}LntU't11nfJ1n1Jm') 'iI~tU1 1'f)rJ1~L"1J~1~ t11'tf1nWUrJl'f)U~nULLa::Ul

"
."..

"" 4 '" ..
(Vi1(Wll1)1tyfJftVi~ff 2539: 2)

5. ,j'i~lfI'JI"B~11U"lrJrJl

i1~'i!UU1'lU"lUU1~11]~~11iiu m')orT1 1tl~lLLU rnrtu 2tl')::Lft't'J 1'tftY.,ft'f)1'lU"lfJU111HUi1~'iJUU

LL~::~lU"1()rJ1UHU 11J'i1tU 1~rJ~lU"lrJrJ11LHUi11)'1'11ULL~~'f)'f)n "ftli!U 3 tl'i::Lft't1 ft6

5.1 11U'VlfJD111H'UUiJ'ilU'U ("U.l) l11u 1'lU"lrJrJl~ff1JJ1'it1~1'tfu' 1rJtJ111HUi1~~UU' ""t'Jtl
" "4 ~ ~ 4 ~ "" .~ _I " _I "" ~

~U~ 11JJ't1~(/1'f)U~11rJUft::Ulfl11Jfl1JViLff~ L~1Jl1Un1111U"lrJrJ1ll1::Lft't1 n. 11U"lUU1ll1::Lft't'JU~6~.
iilft i{".m JJltlgUf1 m1tl')::~ 11' 1U ~a'f)~L 1ft loti L1]~~l m1 U 6n~1 nil ~ lU "lrJrJ1tl 1 ::Lft'Y1iliJ~ff11J11 t1'\J 6

11J'f)\;fty1~"lrJHa~ntU.,;'6n 2tl1::1ft't'J1ftLLn rJ1LffVif1~ 11f1't'J~tl1::LfI't1~ 3 ua::1~tJ'f)'f)nq't'Jt~6~~ua::

tl:::ff1't'J

5.2 n'U"lfJD111H'UUfj'lU'U1J11'l'U11J ("rJ.2) lrtU1'lU"lUtJl~ff1JJ11t1'i11'tfu'1(/(/1""

d 4 4 ~ "",,"0 . 1 '1 ~ ~ ..3 ~ '" . 1~ .~L\1Vi1::U11J1"1"'iJLff1"~ fl6 Ha~fttU't1't'J1JV1'tfU1U ~U1J11",!6rJ U1J1"1"'!fttU"'t'JVi1"61Jn1'tf1"1J~~~lU 'tfLLn~

JJ11' 1J1J1 m1 ""1 ~U";U -tl 1 ~rJ '~tJi't)~iim'iLL~~1J11 ~ 111U lLa:: Jjl~rJl'6U ~11rJ111'6rJ1fl11JtJJJ'Wlff~ ~"lfJ

..
~:: u ~ ~1J 11 'i! fJ1 'tf l' 6ii 1J 1~ ~ (/1" 1fJJj 1 ~ u a:: fJ1ff1 U ty tl 1:: ~ 1 tJ 1U 'tf 1'6 fJ1 Pi 111 'tf a 1~ 1'ti 1ii U 1~ 1J 11 fJ n1' 1U

_I ,,". "AI ~ "_I """ "" "' "_I 4 ""
"lrJrJ1lJ1::1ft't'JU 1111U" 1rJrJ1lJ,) ::Lft 't'J ". m'i Lll~'i 1U lJ1::Lft..1U 1I::~'t)~ 1Jlft ff~m HlJ 1:: n61J l~l~ViL 1~..
n11JJ ~tl1::n'f)1J 11flffffiJLLNUi1111lUU 11I'f)VilJ11J1~ fl~ 1~flU11d~'f)~tlguf1m1tl'j::~1~lU"llJ

~~6~t1a1~L1]~~lnn
.I" _Of v 0 0 v v ..~ ~ ""

5.3 11'U1I1UU1UN'UlJU'l1J'U1J'J11J1U'JUU1't1'JUUPI'1 ("rJ3) luunU"lrJtJ1't'Jff11J11t1

..
~ 111'11 1rJfJ1ff1 'tf l' 1Jff~1L~ 1JL 1 fJn~l1' 1U" 1fJrJ1tl 1 ::Lft't'J fl. m1 L1]~~ 1U"lfJrJ1tl 1:: Lft'Y1UtJi 6~ iiLftff~n'j

~ "' "" 1" ~ 1 ~ _I ~ ~ ~ I d4 '" ~ ..
Ha~ fttU 't1't'J 'tf1J'j m'j U 11U"1 fJrJ1~::lJ 1:: fl61J~1rJHft ~ft t1I" 6fJff6 ~lJ 1:: Lft 't'J nfl 6 Ha~ ft t1I"..

tl 1 ::Lft 't'J rJllLa:: Ha~ n tU.,;'~' ~1 ~rJ1 ff1'tf l' 1J Ha~ nUl.,;'~' ~1~rJ1~:: tl 1:: n61J ,ft1U 61't11') Lff1 JJ -q'\J ft1Vi

...'.4..3 4 4 .."f -11 4 1 ~ 4..!!. ~,
Lfl'j6~~161~ lfl16~JJ6LLVi't'JrJ Lfl16~'tllJ ftfl1J1 ftfl ~~ViJJViLL~::'~6fl11JJ1~1~"

.
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.., .,

U\1'iJUU !lU,.lflfl111f1U1]\1'iJUU (".fl.l) l1'ilJlJ1 fi;jU11lJ'ti~fl~i1fl ir1U!lU,.lflfl111f1UU \1'iJUU

4 .,. 1 " d 1 ,,~ ""
1J11 'lL't1'1 \1(".lJ.2)lJllU1 U lJ't'I\1::Cl11C1~ LVf11::U lJ1J1lJ"6~fi1::'t'I11~'t1'ln11W q"'9I6~fi11 \1:: L1111U,.llJ

., .
_I .,. ,_1 4 _"" ~" ~., 4 , ..,. ., "

V1u'}::Lft't'lU11lJ11 U11'}'f)l1JClflUruU11U"lVV1Llf1U1J1)'iJ1JU(".V.l)1)~ lJlJfi1,}66fi L1J61:!ty1~,}lU"lflV1

., .._I .,..,.." ~ ' 1" ~ " " '" qq ,_1 " " !1 "'_1
u1::LfJ't'IU6fi 't1'1U11UL~lJ\1::"lfl9l6 11lJflflCl6U lJ ~9I6~111fifi\1fi11 1JLl1flfl1 lJ~6~fi11't1\1::1J1::n61J..,~ _I .,. d d

1l1fi\11J1::1ft't1U(q'1'Jf~ ClW111'Jf1:: 2540: 6-7)

I". "" V
6. ;)"j"jUl1J"j"jW""'~11f11fVt'flt'I',..n"j"jtJ

..; _I 1 .._I ..; ~"_I q ., "'~ d"; 4 " "LVf6u1:: V'JfU"6~u1::'Jf1'JfU IVf6 L11fi111J1::fi61J1'Jf1Lft't1"Jffi11lJ 11ruU't'Il'Jf6f1611C1:: 111~ \1"6~

U1~'Jf1'JfU~116~ , U Ll~::L~6't111.J1:i11 ~fi111ft-tY'Jffi11lJ 1UU1::L't'IfI"'t'Ifl11f6Q1u lJ1~1pUt1 ~q'111ftff'Jf

.,
fi11lJ't1'lJ1fllJILH ~U1::1't'1f'f' 't'IlJ1 9~U1::fi1f'f\111lJ11J11WIIH~1'Jf1nLfJ-tY'Jffi11lJ 1 -)',j'~t1( d1~ 1 \1~ 2536)

., 444 _I ." ' " "_'I
1. Ift't1"Jffi1Vf~fl11f16't1',. ft1VfLIC1::ft11lJuCl611ftfl U fi11 'Jffl1"6~flu1fl llC1::'t1'11i11W W..

~ -'I ~ "d ., d" _,q.,q, "_'I d
llJUru 111lJ1flt1 ~",!:i'1 Ll CI:: L lJU 11U 1't'1,. 6~Lft 't1"Jffi1't'1~ 6~1J fJlJ" ~6 rj1J1flL~ lJ fl11lJ't1'llJ11 fI,. 6~~ U

...~ "" ~ "... d ~., ~ I ~.. , '_I ~ 4' .
2. Lft't1"Jffi1916~1fi}j1 L1ttt'~lnlJ1~fffi111L11~1'Jf1'JfVf llC1:: lJu1::Vfq9l111611lJfi1::'t'I1fi11

...". .
111'1 fiu 61 \11:flU L 11 ~ , 1f Lff6lJl ffflLLnlnfl1 ~lifl~1'Jf1;rVf 'fj fi 'ti~l:flU 11i1111"6~Lft-tY'i1f11'J fiflU 119't6 ~

.,... , ,,~ .,." ~~, ~..; "
3. Lft't1"i1fl1Vf~tfl11'n9l6fif.111lJ1fl1J1ULlJ6~ !LCI:.'1 ::11Jfl1J"61J~ft1J9I1~'16UIU 6~111lJm1

li1:.'fl61J1'i11~Lft-tY'Jffl11lJ

4. Iftff'i1fi19't 6~i' fi}j1lJ1~1 pU "6~fi11 tJ1::fi61J1'i11';VfLft-tY'i1fl11lJ 1'U 1 ::,j'1J~~~",!:11 lL~::

fi11lJ

~ ~" '" " _1 ~q "'~.,
5. LfJ't1"i1fi1Vf~'t1'11~ft11lJ 331~ \1 U1J1:."t1"t1n1l1Vf"6~m1 111J1m1LfJ't1"i1fi11lJ"6~~U

6. Lftff'Jffi19't6~ , Ul1]111f1flfl11lJ .c;1J"6~N'iJ1 V';~ ~U 'YJ 111J lJ1 L,i 6~\1 1 fi fi1,} U1:.' fi61J1'i11';Vf"

01.lLltii,?{1flfl11lJ fiUfl6lJ"6~~tl3lJ 1116Ld6tf16~U guii fi11~ llJ fi f.1M lJ1fl 1116~llJ111f 1~

., ~ ~ ~ "" ~ ~ ; ~
" ,.. 7. LfJ't1"Jff),}Vf~nf)}j19111911lJft31lJm111U1't'11~1'Jf1m,}ift't1"Jfff1't1'9I,} LVf"t}'}fl1J1 1ttt'~

1 _I ~ d ~" .1 1" ~ ., ",...
't1'lJ11f1ftlVf Um11J1:.'fi61J1'i11'JfVf LM6tJ UlJl~1~lU't1'~ LLCI:."t1'llJl1f1 M1J1fil11ft't1"Jffi11lJ 116tJ1~11" ..v
d

't1q'11

8. Lftff'Jffi19't 6~ 'UU1:: fi61J 1'i11';Vf 1U't1'f11U ~M16't1'ft1Vffiu,j'11tii6ft11lJl:fl1.l6't1'1::"6~

~".,. 9 ~ ~".. .!J..~ ~ ~ d
f111 L'Jf1'Jfl'JfVf LLCI:.'fl31lJ'JflUlty "b'~61\1LlJUIM~ LMlJfl1llJln6lJLrrfl LUflCt1l1Vf"6~1J1fi11't'11~1'Jf1'JfVf

M~'UL"UL11 ~ '1fiim,}U,}::Vfq~H11\11 '} V11J'}1WiLH ~i'Jf1';Vf

.
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., '" '1 ' " " ~ '" , ",,4 1 _I '" '"

9. l.f1ff')fm"6~ lJ 'iJ~W1 ')f \11~ 11U H166U66lJ Hfl6U 'iJ~W1m1u1::ft6U1')f1')f'Yi

"

fl11lJf fl11lJoif1U1t:y 1u m1tJ1:;-n6Ul')f1;"'i"6~~U H161.f1ff')fmgu 1 ~U, ~tI~I~U m1 tJfiu~ m7~llJ

"'" " 1 .", 1 '?t ., ., ~ '"
flfJHlJ16 llft:;~llJHU1't'l11ft:;-"6f111lJ IiJ~W1UU'l~6~ lJllJUm7't'1UUlJUlff')fm H76ffU1U't'I

UQu9im1"6~1.f1ff')fmgu

., " 1 " '" '.1 '" '.1'" ""' 1 d "'

110. !.f1ff')ffl1Fj 't1lJ7m7~6u7::')f1')fU~6~ lJufJU~ UffU1U't'Iffl1iUW::l1Ull~ UI't1~

'" 1 _I ~ 1 _I""""" d ., ~
'i!fl1~U Um7ujlJ'Yi61U1ft 't116 um1UfJU"'t1U1't'lm1~lU"6~1jU1ft l't'IffU1ft 't116"6~ff.f11m')f1~

, 't'I6 H16HU16~lU ff1:fi11W:: Qffftt":iflW:: m1lJflU1U16~

11. 1.f1ff'b"mii~6fld6~ 11i'lnlJ7~ llft:;-1f117'Yi1Ulifltff1~~nUllft::nU 6flJ~ii~ff~lff1lJ llft:;-

., _I '" '" "_I 1 '" _I 4 .i _I 1 .." iJffuUff1-!um1u1:;-fltJU1'b"1'b"'Vf tlft:;-Fju7:;-ft6U 1f1fYftU:;-6U'lI'Yi6u1:: lJW"6~Fj 1611ft:;-ff1:fi11WW

., '" '. ,. ~ .~ _I" ...oi

12. l.f1ff')fm"tJ~ lJ\11't1U1lJ'i11lJll11fl H16!IU:;-U1lJ1 H7ij'f1umWm111't'i't'l6']1'~"1~fJW.f11'Yi

't116~lftl1lJ1"1j1U"llJftfJHlJ1lJ H 16~',jilu1:: 16W"1~lllU~11ft4iJ1lJ Ilft:;-R'6~ ',jtJ~ ~lJ1H~.j)lfl

ri11U 11~:;-AtJ~ ',jl;'6U~tJH1tJff1UflfflJ't11ijU1:;-1lJ')fU"ij~fJ1;;U ',jl1:JUfl11lJ'i11 ~ft~UU~ ~lfl61

13. l.f1ff'b"m tJiij~ 11i'ft1llU::U11u m71'1f'lJ1ijd1~\JfltJiij~11,jum~llJfl11lJl1:Ju 111 ~"1~

'" , ..-9 "
1 ". .d ., 1 " " 1 '" 1 .

1'b"lm1ij61~fflJU1W 11ft:;-'t'i~~:;-num1 Hfll11U:;-U1"611}'b"ftl1~ Hl"l 1}H~ Uff.f11'Yi 11f1111~:;-flWfll.'II .
"tJ~lJl

..., " 1 ' , ., .,?t d 1 ." ~ ' " d 1 , .14. 1.f1ff')ffl1f}6~ lJ66ft U1U1ij~6U1UUfl11lJm'i1 ~lJf}~ 11 H16 Hfl11lJ1H1.J ~fJ lJ

,,!,1}1" 1Ul~6~ 1~'l DU!~fJ1nUl'b"1;'t'i"6~"U

., '" '1 " ~., , "'" _I '" "'., ~

15. 1.f1ff'b"fl1f}ij~ lJ 'b"H1ijffUlJffllU 't1lJm1u1:;-flijU1'b"1'b"'Vfl.f1ff'b"fl11lJ H1tJm1

U1::fl6U11ftfl~tJ:;-1~fJH~flfJHlJ1lJ

lJ1 1 61111111' ~1'b"1;'t'i"6~1.f1ff')fn1f}llJnfJm ::1111~ff1:fi11tU "1'" (flfJ n1 :;-'t'I11~!1ti'1" t1~~ UU

...
'" " "'.,q

11 9 't'i.ff.2532)"6 25 11~:;- 28 lJ~~U

!.f1ff'b"n1t]:.tJ~1n~llJ1161"1111'~1')fl;'t'i 1 ~lJ ',jtJ1::'t'iq~ 't116n1:;-'ti1Ill1 1~'l6U61'i111:JU1't1'iJ

.,j" ..
'»lff6lJlfflJln619ilift~1111' ~1')f1;"" tlft:;-t]:.6~ 'JitJ1:;-'t'iq~'t116m:;-'ti1m1"'~~6 1 u11

1 1 " " ~ '" 1 "".i 1 _I 1 '" _I ,,~

1. <iJ~W1 ')f 'i11~H166U6tJlJ HH6U <iJ~W1nuu1::n6U 1f1ff~u:;- t111lJ1 H1ij" .
fl11lJffllJUU"ij~f}U',jl1"'16tJ1::m11~'l \

2. 9i~"ij~llJ1H1661!ff'Yi9i~ '11'1 "~1}UHdijUfl11lJff1lJU n 1U't1iIl~

...
1 " ",. '" "", "" ,,4 d ., 1 "_I 1 '" _I 1"

3. ')f't11ij')f1fJl't1~tJFj11lJ ~"U11::1UlJU 11~::1U UtJ~ty1~Fju1:;-ftijU 7t1ff~u:: H

u1:;-ftiju11f1ff~tJ:;-

4. ijijft 1Ufflfit:y1U16~;;ul1:JUfl11lJl~1} l~fJri'~ 11} H1ij 1»fl11lJlJ1U ',j~1}1" 'Ul1ij~.y,~

d "" d
InfJ1t1m')f1')f't'i"tJ~"U

.
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5. 1J'J'~n6lJ 1 'J'flfffttJ~ 1Ufl1~ff11i1'J'W~1116ff[}lU~ff11i1'J'W~ l-),Ul1911ul11'1~mDu 1u

m'J'tJ!lJ1'tU1lJ1ft1116'unutJfi~11ii1~m'J'~lu"6~i'!lJ1i'1lflfflJ1i'11116fffl1m'tf1"'flU

6. 1J~~u1H"~ln~1i'11
, ..

7. 'Uff611 [}llJN66n~1i'11 1u mw ';ff~ffUl1U1~1i'l1l"uiiu ~'J'lU 1116~lfl1iiuH"
~

"'~ "'.1 1 " ..1" 1 ~1"'." 1i '8. l'1JUU'tftJ 11'J'tJff1UNfflJ 11'J'tJlJ'J':: U'tfU'1JtJ~U1~llJnUlJ1 flllJU 11'J'tJ~1111U1 "., lJ
..~.,... '" al 1 ..., ,,~ "'.1 1 ..1" 1 ~I 4.., .,~'J'~nl1'tftJ 11'J'tJff1UNfflJ mtJlJ'J'~ UlJn.JtJUl1f1~'J'~~llJfllJ'J'lnf.} UnUlJ1 flllJU 111tJ~UlJU1UU"

q q':' v q "q~
7. "U1flP1""~'r1q14nlflU1i)1J'rtq\'lfl"i"iJJf;;J1J"i aflfl

1'tq~ m 'J' lJ 11lJ1Ut1~ n~ f11 'J' lJ111 tJ61 m'J' m ~'ri1911~" '1JtJ~a ~n~1~';~1Jflflft~U ff1lJU [}

ff~ln~'~ L1Unl11'tq~m'J'lJfl1UUtJn (Overt Behavior) 111tJL"um'J'm::'ri1~1Jflfli'l~UlJtJ~ 'UL..1U

l1Unl11'tq~n1'J'lJfl1ll'U (Covert Behavior)(1J1ty -tinii~luu", 2544: 26-28)
~ " ~1 .,. . 1 .! .! d 31 1 .,

1'tq~m'J'lJF;;!l1'J' flfl11lJ1U[}~m1m::fl1,.tJ~1Jflfli'l "1Jflfli'l11U~'II"~lnU1'1J6~ "U~'J'~nl1

~ ~ .! ~
m'J' ii"1111Li'I:: m'J' 1i'N~~i!W cr1 'ti~u 11lJ1!1'i1lJt1~m::111U m'J"ii"ffu 1 ,\)'II"~Lti,,~U ntJu lLi'I::n-d1U 1u

m'J'ft111U" 11fnm'j"m:'ri1(1J1ty iinii~lUU'" 2544: 54)

~ ".,r .,. .
1 .4 d d " .,

'Wq~n'j"1lJ'1JtJ~F;;!'II"tJ l1lJ1U[}~m'j"n'j"::fl1'1JtJ~1Jflfli'l "1Jflfli'l11U~flln{J1'1JtJ~nl1m'j"

l1i'1m1Jguu.fftJffUrr111i'1::lJ1m'J',;f.1{Jl~UnlJ,f~n'j"::111um'j"'ii"ff1J1v(tJ1W -tinii~l~u", 2544: 55).....
'Wq~n'j"1lJ41111f1fl11lJl{Jt1~'Wq~n11lJiY~1Jflfl,,'rilm'j"rrU111 (Searching) m1cVtJ

(Purchasing) nu1i' (Using) m'J'tJ1::1,jUNi'I (Evaluation) lLi'I::m11i'~lu (Disposing) 1UN~~i!Wcr1
~ ~ "'., ..

l1i'1::11'j"m'j" (ff'j"1'j"'j"t1! Iff'J"J'~U 2539: 3)

1 ., , ., ~ ,\.,r "~ 1 '" .\lJL"i'I'1JtJ~1Jflfl" (Model of Man) : ~ffU~ Um1~~ffU l,\)'II"tJ'1JtJ~rjl1'j" flfllJ 4 lJ'j"::m'j"
...~ "'., ..
fltJ(ff111'j"W Iff'j"1~U 2539: 448-451)

.~"'., ~ 1 ... 1 '" ..~ 1" ., 11. 1Jflfl"fI~"ffU 1I'II"tJ ~(J[}tJlnW~1fJ'1}j!n'\) (Economic Man) 'tf11"ni11IPJNi'I um1

1J'J'::L,jU I
.~ ."'., ~ 1 ... 1 " ... 131 .",2. 1Jflfl"fI~"ffU ~'II"6 "{Jfli'ltJ{J~llJ1Jflflft6U (Passive Man) 'tfm'j"'j"lJ'i~ln

~ " , .'"
ff~n1::IPJU lJlJL11'ilN"

3. 1Jflfl,,~'ii,,:aU 111.fftJ.,)'1{Jfl11lJL;:'11 \) (Cognitive Man) 1i'm'J'~tJl1ffUtJ~fl11lJt}:.tJ~m'J'

'1JtJ~~UltJ~

.
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."'" ~ q 1 .s ".. 1" ,,~. ~4. llf1f1"'rIA~111J 1)Of6~1rJ611JJtU (Emotional Man) ~f111JJ~un1111JA1
" "'" "

;J1JA61J"6~m:1J11Jm1i~ii1J '~oi16ij 5 ;J1JA61J A1JJf11'Vf-tl 2.2 ,r~ij(ft1111tU l1111AU

2539: 458-468)

~ .,.. ., .s ~,,~
1. m111J10~f111JJA6~m1m6m111J1lJW't11" .."

",?.u~n., ~ envi~

(~--::; ::"'t), ---n "
, ~ "'.-!..- -;;- ---r~o 1">.

o..,~~..~..:; ~ ~~~..
...~~ bO~C>K'C'" E ~ """')"

...&-10 ""~ " 0 ~...L~ --- (A ) " , ..,~f\~ ttitto-'" "~ ~~)' -A:' (\ '" "'J
, ;,...' A -,.-, ...'; ""'... .[J. 'I" , 'v """...

I" , '>~ ,...;r o' /; , ").,, (~ " , ." 't'C5 I .;rj ; 8ni~1
\ ~.. \

~~ I TQu I , ~ \
IIIC I cg I .\ \~ '"'~
~ E .t' :J ,,1-.1'11""""-.4. ": 0. r I ~..

IQ.. I ," C 1 -; I ~; I .C)
;;0 ~c ..I~!t 3~

'u£ I Ii) -;: I .n~ i ~:) I =:3
CO 1 ;10 I ~ I ~-J '<-Jr

'"' 'u.c ~ 0" Of I '-'.w -", ~ -
\ Co I .~11t; '-'4 I\ '"' '-'.. l.. ... _\ \ E -~ I

--\ / --\ ,.1~mi_.wntiMn.f.", -_I-
I ...," ..I -

..., ..~-
~,,\ ..." ;' 1.).) IQ~ ' ... '" " .", ',/". I
~ A ---ow ~, .~ '- ".' I '""
~ ""') "4 --, ..~ ~

('(' ",,' ~~"" , -r -./ co.-' ".,0 ~ft
~ ,>" c;.., ~..) I .-' ...~ ",.". oJ'
~ ~"oC(.(.r --V..y~;, ,,"..,~~ /' I L-- , " ...A'" ~~~, ""~'... &9-, .~,.. ~ ~ ~

-.~, "
-I -,-

(~ID::»

'"r~~Jl.M."X

f11'Vf~ 2.2 1111~~ 1f11~11!1~m:1J,)1Jm1i~ii1J11) (Simplified decision -process framework)

~JJ1: ft1111tU l1111AU (2539) """fl~m1JJ~1J11f1fl DU1J11JJ1J1W" m~1'r1'VfJJ't111Jf11 ~')~nJJ", "'.. ...(
~ " '"

11JJrJ 't11Jl'rl 461
"., ., ..s

2. nl1f11J't11"6JJ"ntJ1Jm1OftJ.
, .,

1-11't1,,~,.tJJJ"f11fJ 1J.
, .,

-11't1"~"tJJJ"f11rJ1JtJn..
_I q .s

3. m1lJ1:1JJ1JR"'rIl~1"tJn

-nfJm1i~ii1J 11),.tJ~~1J11f1f1

.
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2. lll1fJfJfi1fJ\J't)n (External Variable 111't)Environmental Determinants)

1J1:'nfll1~1fJ

2.1. fl1't)l1fl:S1

2.2. ff~flJJ

2.3. 1i1nll

2.4. 1~\J111JJ

2.5. !1\J::'VI1~lff1"1Jinll
...

'Yiq9i n1"1JJm1"1111fiflfJ1 l1JJ1fJU~ m1"lii"t)n1Jgl19il~'t)um1" L~11i11[1Ln~'ii\J fll1ri'1L't)~ ty1fl

'" ~ J/ 4. d 1 J/ ~ J/ ~ J/ ~1 '" d & I J/
111"'t)L'Yi't)\J111\J 'b'~fl1t)lJJ'rI 'lfL'Yi't)fl\Jl1l'Yiq~n1"1"JJfJl11" nfl fl't) 6Ws 1 H ~lJJ~111~'rI 2.1lJ1"::n't)11~1U

-~~ ..
(ff1"11"1"W Lff1"1~\J 2539: 34)

1. lfl1i]fl(,i~:a\Jll1.if't)U1 (WHO)..
..

2. ~1111ftfl~'t)U11111fl1" i]'t)1fl1"L,1\Jrj1'*U1 (WHOM)
..

3. N'1111ftflri'~:a\Jll1.iffl[ll't):"1 (WHAT)..
..1 ~ ~ 1 '" J/ ~1 '" ,4. Ll1~~ft \Jm1"~~ff\J 1)'b"t),.'t)~~111" fiflfl't)'t):' 1 (WHY)..

"~ 1 a ~ a
15. ~111 ftfl'b"t)[l1\J\JLJJ't) ~ (WHEN)..

J/ ~1 '" ~ ~
16. ~U1 ftfl'b'fl!J1\J'JJ W 'rI ~ (WHERE)..

7. N'1111ftfl~'t){J1ii\J't)U1~'1 (HOW)..
1 ~ 1_1 ~ ~ 1 a " ~ 1 _I " ~ ".

~[I'rI1lJn1:'111\Jm1~~ff\J lICJf't)"'t)~~111 ftfl[lll1:'u1:'n't)11~1U7"\J~'t)\Jfl't)(JJ1n~..
n1Ln1JJJ 2534: 446-447)

1.m1r;;~i1\J 1111nfJ1n1J1J1::lf\'VI"'t)~D1 ri't)\J,"~1J11nflll::fl~i1\J 111~'t)'t)::' 1ii\Jfl11JJ1I1 ~..
..

LLn'1't)111 Ufl 11 JJ,ft't)~ n 11 [l111ft l[11J1:: Lft'VI 1 \JL1ft 1 L~U1fl\J LL ~ ~1 fl~~1[1 n1fi~~V'l11 't)~111J 1":: JJ1W

(Purchasing Power) ~~,ft't)~r;;~if\J l111ii"t)n1J1:'Lft'rl,.'t)~U1n't)\J1"\J8\Jri'l1L11"n

..,
2. m1" ri'~i1\J i 11 In [11 fllJ 11JLL 1111"'t)~ [11 U111~ ft:: f}~JJU111:: Ul1 ft1[111Jll1111 i \J m1" i cj;';\J tll1

..." "~ 1 '" 1" 1 ~ ~ 1" "
1 J/ ~ 1 '" "

fl11JJ~'t)~f}11,.'t)~fj111 fifl'rlll:: ~ m1 'iJ1JW111::11J\Jm1~11U::llft:: \JJJ'iJ 11 1I,.'t)~fj111 1)fll~

.
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Social
influences

ftlYt~ 2.311~{ifJ~nHClritJYtq,)f}'i'i1J~tJ~~1J11ftfl

~1Jl: t!'ft'i 1'ff1i'~~ (2540) nqiinJJJJrJ'lJTlnfl f}~ ~1V1~1J1111.lfl'i lItJf}l1tYl

(

.
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." ..
~111~fj 2.1 LL11'r1~tilnl1J 6Ws IH L.wt),"ltil~t)1JLnfJ1n1JVfq~fl111Jm1~t)fJl,.t)~~1J11ftfl

.-'.. ..
ftlOl)J (6WstH) ftlR811iiRMnl111111l noQllinl1ROlRJ1IflBl...M

.do ~~ -.-" ." ,

1.1"~lilu~..!) (Who) iin}/tII::nqulill"ulf1 (Occupants) n~I1J11fTl1~"tln~I1J11fm~"~1" (4Ps)Tll"1J1::1f1II1~::

Jll~A1U "OUffUO~"11U~~"o11)"o~~u11n,.'~ tJ1::nou.;f.lo nfl

.1" ".1' 4 -.."Y1. 1I1:;'Y1n1lntY"1 IlJlW"lUHtlflf1W'fI (Producl strategy) flflqJlw9Ilum1

2. 1,!Ulnfff1f ti~lff1lJm1f1f11" (Promotion strategy) flflqJlI!A1U11f11 nn

3 ifllJ1l11}!~tliflllr111::-.1 !JJlI!~lU~lU~~Jll~fll~Ii"~l}!Ull1 (Distribution channel..
4" .

4. }1q"fl1"ilJlnfffl1 strategies)

2. fj1J'imf14t1t1:;'1 !Jl~~1J11f1t1rJ,tI~fl1'i4t1 (Objects)it~~ fltlIJJln~'.f1Ilf1titlllflIJJl1f~luHnflilw.fl (Product strategy)

(What) ~1J11f1f1rJ,tI~1l11'lflHnf1i1W.fltitl tJ1:;fltl1JrJ,10 Hnflilw.fl 1J~~,ilw.fl 1tJlI1J1I I')wm"

~4.1.,t': -A" , '-
I')WtilJ1Jfllla:;1I1:;If1Y1!J1Yl'b'fJ flfl1IW:;U1f111lJ l"fJrr11~tl11Ullflflfl1~Jll~fll1ll"~"U

(Compctitive differentiation)
.., "4 1 ...: --, l. ..d",... ( )d 3. Yl11lJrj1J1 ntliJ~'b'tI 1"Q1I1:;ff~f1IUm~'JtI (ObjectIves) flaqJl~JI "'rlfJflflIJJI~nl~flal" 4Ps JlI}!lJ1:;lI1IlIfI::

"4 1 .l A" d , "4 1 "Y_I .I'(Why) rj1J~ f1r1'JfJ!J11"fJtYUfJ~f111lJ"fJ~fll1"fJ~ '1t11JtYU6~rl11lJ"~}1fJ lI"tI~rj1J1 flrll" 1I~:;fltl1J"1!J Iln

.1" " 4 4 ~.. ".1' 4 -.."Y
1"1"1\J'il~fll!Jlla:~lU'~1J1!J1'J~flO~ IJJlW9I1\JHa~f1W'fl (Product strategy) flaI1J1~"lUfll1

fffl1l1ii~i1,Ii!J~ijfjflnYlfl';6"l)~n1~Ufl11 ti~ltY'i1Jfl1~flfll~ (Promotion strategy) flnqJln~lU11f11 Ila

4t1 "tl (I) i1l1i!Jm!J'\J}!1t1i1l1i!JYl1~ IlYl1f~1\JrJ,1\JYO~Yil-:fll~Ii"~1}!U1!J (Distribution channel

~"lf1!Jl (2) i1";),Dfl1~n-:f11J lIfI:: strategies)

1~\J~"j~U (3) i111;)'!Jff1U1Jrlf1f1

4.'rI~iiti1u11u1un1~ 1JJl1Jlfl"tI~n~U';l~ '1 (Organizations) ci~ f1allflti~'~ti6 flflqflnfl1'i l'i111Wl(Advenising straregies)

,r"nu11140 (Whom) ijfjJlnfin'Ufl11,r"nu1114t1tJ~::flOll~111 IIfI::/}!~O fll1ti~lrr11Jfl1~flal" (promotion strategies) 1"!J

(I) ~1~lJ (2) ~VYln"a (3) fI,r"au111 (4) 'oi'flalJ6f1n"fI

~46 (5) ~~
"- 1 .l A, 1 1 .l , A'I ..d",..., 4 . 5. rj1J~ fltI'JOllJO I" tlflltY Ufll1-.tI (Occasions) IYU IlJ61Jl11 flflIlYl~YI "rl6f1f1qYlWfll1tY~ltY~lJfl11f1f11" (Promobon

, d.l '4 A 1 ...: 1 1(When) "'1~11t11fl'J0 strategies) lI::ff~ltY1lJfll~"tll~llJ6 "\)~i::lfilJ 6f11tY Ufl11

.l
'b'tI

6 fl1J11f1r1.j0~'}!U YtI~fll~}!~Oll}!a~ (Outlets) ~fl1J'i1f1R'tJ fltlVfl1f~tI~fl1~fll1i~~1}!Ul!J (Distribution channel.."
(Where) 40 IW f1U"11l!J1 h~"!Jl1Jlfl 1111"1!J strategies) 1J11i"flU1Hti"ilW.flqfltl1fllill}!lJl!J T~!J~i11Wl

"tI.j';' 111l::~1Uf1Ufltl1~tI~1~'1

7. ~1J'i1f1r1466~1~'~ iUfltlu1Ufll~,r~8.U'1I46 (Operation) fltlqJln~1.fti6f1f1qflnm~ff.jltY~lJfll~flfll~ (Promotion
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. 1 ~ "'c, '" c, .J~", 1 ~ '"
'tYl)Jl1Ut)11.l11~::fl111) 1Jff~tJl )J~1VD11)J )J'lJflfl~ftlVt1.l11~t)U't) )Jtl11)J'tYl)Jl1U unl1u't)'tYl'j)J

...., ., ...""" . 1 .4" 1)J~)j[Jff)J'V4UWfl~ 'tY1Utl11)Jffl1Jl111 Unl1f1'j1~f1~'tYt)1J')1~nl[J11J't)~~1.l11~::fl11)Jffl)Jl'j11 1.lnl1

'" '" 0 ~ ".. "'., 0 "d.lc, ~ d ~" 1 '"
1~1[J)JtJl)Jfl11)J~111J1.l1.l't)[J'il~fl11)JLt1'tY~n')f11"'1.l.1f1lJfJ1J~m1~~'t)~n"lfl1lJ~111.l ~[J)JUfl1Jlf1

"' oS c, 1 "0 .,4 1""' 1 " ~ ~ " v 0 "' '"
"",ntl't)m11J')m') ",tlllJ')n}Jlnl'j ~l)l nl') l)~nl'jl)lnll) U')l1.l nl') f1~l"'t)nl)ll"l')l1.l m'jf11Ul1J~l)1

"' 0'" "t., '" ., ~ ~ 0 .,.
m1~11~ 11~~nl'j'il~f11fffl't)n[Jl !1~::N~1tJ1f}'tY~n1 tl11')J1Jfl1Jlf111~ntl't)nl1'~11~ 11~:;:~~f11'tY~'t)n[Jl..." ..

nl'j~1[Jii~11 tJ~[Jlf}ll) 11.l!11.l m'j ii~'til,jt-y;[J111~:: n11ii~'til,jt-y;11" t1'i1

y . 1 !' '" oS _I ~c, 1 " oS.,.,c, -"

1::1J1J~'t))J~"11~1'j 1.l~ 11.l,.1[J[Jl tl1'j )Jm11n1JlJ'j::1~ nl'j ~[Jl m11n1JlJ1~1?\n11lJ1l)"
~v v ., " 4.1" 1v .'" 1 v

~'t)~~ l~tJl ~t)1J~'t)lnl'jt)1.l )JVt~lJ'j::'tY~fl~lnn11 'JitJl (Adverse Drug Reaction) tl11)Jnl'j 'Ji

~ "'t !!Jvv ° "'!!Jc, """ v""" 'tv v
t1't)1JVtlL~'t)'j ~1.lm')'~Utl1.l~'t)1J~ ~l')llL~::"'1.l~.~'t)l~lm'jf1LnUl~'t)~ 'il1Jf1~fll'j1Jm'j ~~!lU~'t)1J~

v d", 0.1.. 1" c," J 1v~ .v 1fll~~11.ltJl'fl~~'fIl~1.l1~l) ~1::1J1Jtl't))J"'11~'t)'j (Computer database) 1..,'t) 'Ji11J1.lU11~~,.'t)1J" 1.l

4 !!J"
n11rYn)jl.~ 1Jtl1.l

.



34

., ~"" ~ ~ " ..G' ,.,

fln1/tU::f111lJ11J'U l~ 1"6 ~11'U" 1UU1 f11111J'U n~ m1 L~ 1"6 ~f1'Ul~U1 't1~'U,,'U 6 Un1J"'U1~..
~ _I d1" ~" ..i f1 I .. , f d",

"6~1I1n~ ~1J1J1::lJ1tU't1 ~fI~'rJ'Ulu~11'U"lUU1 C)I'~6fJ 'U~1~ 251,001 (I~ 500,000 1J1't1 ( lJ11lJ't1~'U

ll~::.a~l1f1n't1!l~) 1~'U't1'U11lJ'Uliu'U1'Um7117m7m7l~'U"6~-fl'U~lUU16V1u';1~ 10,000 i)~ 250,000

0 d,G'"
1J1't1 n11m11'U~f-Ifl9I61Jll't1'UluflUl't11n1J16tJfI:: 30 "6~U6~"ltJ

"'" d '" 0" '" '" 0 G'.. G'" G'
m11J1't11111'U"lUtJ1't1L't1lJ1::'t1lJ f111lJm1't111JW~m11~'U m1't111Jt1J~l1~nW ~f1~f1f1~" "' " ~ .., ~ G' , G' ~ 4 1 ~

m1 ~f16lJ111l9l61 'Um11J1't111~~nl1llfl::n1166n 1J11Jl~'U't116 1Jl't11~

" 1 ..G' I ., ..
m1f111Jf.JlJUfl::nl19111~ff61J11'U"ltJtJ1f111f111Jf.JlJ ~tJ6~f1m"6~1p1lJn1J6~f1m1

"6~~111::n6lJ m1 m1 vl1,jqj;rU1f111111'1J1111l1J1J 1 {,1 't1lJ1::fflJn1111 ~'il,j'U 1 ~ U61~vl1lrl'Ull~ lJ(,61JfI

1" '" .._I" 1 " 0 G'" G' .A ~_I
tJ1 (Drug Profile) ll~:: ~f16lJ111l9l61ff~1J~ln"61Jflm1 'JI'tJ1 't11't111J't16~l.tlff~m llfl~lf116~lJ6u~~

'" Lf I ' f" 0 ~ "0 1"" 1 " " 1" G'
U1lJf111lJl't1'U11 lJlJf111lJ~11lJ'U9I6~m'H'U~ 'HlJ 'U11'U"lutJ1T1m1'U llfl::f111 'Hl.tlff~mff1lJl1(1.
11~~m1uTI'Un'U'~

ff~111~-::'6lJllf1::m1ii~1::l}jtJ1Jft1U1'U!1'U f111A111 ~i)~vl1lfl-fil9i~ -fi~6~1 (I f1l1ii~1111i'1'U

!1'U -fi l'H lJ 1:: 't1lJ f111lJff::61~lli'l:: m1 ~~I9i~lf116~111' 1J61 mfY m1 ii~l1 U~tJ1f111l1 U~9I1lJ q't1:fi" 6 ~tJ1

.,., I G'
9I1lJf111lJ't1::~1n llfl::9I1lJ9I16n1/111lJn'U

nl1fi~lfl6ntJ1l(,tl1'U f111A1U~U~f.JWft1"" 111::ffTl:fi.tl111 f111lJ11fJlJ"6~f-Ift9lilW'"

.tl1Vt",n1/w".fi~"6~f-Ift9liltU~ 11~iiU~~1't1U1U 11ft1 f-Iflftl'1l~6'U"'m1'1fl1::l~'U m'jff~lff7Um'I"lU..
...

m1111::n'Uf.JtU.tl1VtU1 f111~~11W lii~ciftJf-Ift9liltU "'U1~ln 11 ~~1'U -fi, ~1' 1Jm11'1J16~~1'U

't1i1nlnW"'m1lJ1i~~1'Um1f-1ft9lU1 (Good Manufacturing Practices) .Ji~ijm1il1ir~U1lJ111!tJlJn1J1'U

~ I I ~ ...d
II ff~~ f-IfI m11lf111::'t1 f.J W .tl1Vt lJ m11'{lJU1ff ~9I'j 1~ 1lf111::'t1l11tJ9I11~ff61Jf.JW .tl111911lJ1 ::tJ::l1 fl1't1

...
1't1lJ1:: ff1l6v'1~ff1i1lfflJ6 f1l'j l~1J l' n}j1fJl91 1 lJ't1 iI m~ln1 'U 6n~1 n,j f111 ii~ 1 (,ij nl1 61J1lJ1Jf1 f'l fI 1 flj...."0 ".. I ." ~ G' 0 1 "'" 1"" 1 ._I '"
f-I't11't1'U1't1~ltJfJ16fJ1~'U6fJ1JfI:: 1 f1'i~ m't1'U~ 't1lJm'i ~lnW~lJl91'iil'U 'Um'i~lUfJ1Ui'I::nl11J1::llJ'U...
11'U~ 1tJfJ1l-.i6RtJ tJ1fJ 1 1J tJ'4 tyl91

1'{l~9I iiWm;r1:: (2538) ffn1/111~iitJ~~1~~~1J71.tlRijR6{,tJ~l1ij,j~m'il.tli{~lJ~'U

lJ't111't1tJ1-litJl;rtJ~ 1'H~ 1~tJ\11ll1J1JfftJ1J(l1lJ~1'U1~ 832 ,~ 1::'t111~1'U~ 19 mnQ1f1lJ 2538 ~'Ut)~
...

1'U-fi 11 ff~'t11f1lJ 25381~fJij~mtJflU1J1JfftJ1J(l1lJvJ'~111fY~ltJ llfl::'HtY~';1~tJ1lJR1~"1n'U 'i::r;J1J
"" .

nl1 ffn1/119i~u~ ~1J f1l1 ffn1/1 ~'U 11 'i:: (I lJffn}j 1~'U t)~~1J m1 ffn1/1'i ::P1'1J111 WtlJ1l6 n -fi 'i ::r;J1J'i 1tJ' ~ (" "...
9i1~"1n'U . ,"G' 0 0' 1" d "

1. f11~11~:: ~'I1Jf11ll'U::'U1 'Uf1l1 'JI'U1't1(1n9ltJ~..
.-"'G'~.. ..

2. f11~11~:: l~11JU1't1lJfJWft111~

3. f11~11~::"'1'1JfJl11f11(1f1n11I1tJ~9Ifll~1'UfJl~U~1~fJln'U..

.
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4. f111)i1~::""f1JfIl11J1f1l1~~ 'n1)~lffft1'n" .
.." ' 1" q

5. fIl1~1)111.1ff::'t)11) 1)1.11 'lf1J1f1l1"
d

6. 't1~'t)1)10ff::1)'Jflff1J1lJ

... 1" 1" q
7. U f11.1 111.1 :: 1.1 1 1'f 1J 1 'Jf1J 1 fIl1

...G ,'" ~ , . 1" ~
11 ~::L1'f1.1 1)111J';)';)fJflLfllJ1fl1JfJ1 L'lf1.1 fll1tL1.1::1.11f1l1 'lffJ111f11fJ1 ~::t1J1.1 ~~lJ't11J

f)U1::tftff'lffflff~'j

(

.
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, ...., '" d" ' " 4 1 ' "
m'ifl1U1W~U1~~1661~'r1~::ln1J~6JJft 'lftY~'ifl11JJflft1~lflft6UJJ1~'i;J1U ~6 't1" " ....., 4..ci

fl1fl11JJflft1~lflft6U 0.05 ~~U

n = N

1 + N(eY

4 ,.. ,1JJ6 n = ~U1~~f)~nftJJ~1f)61~.
N = ~U1~~f)~tJ'i::'Ifln'i

.A 4..,e = fl11JJflft1~1flft6U~6~m'ilftf)n~1f)61~

1mUfl1 n = 569,213

1 + 569,213 (0.05Y

= 400 flU

4 ., , .., '" ." ...
1JJf)U1fl1~6~~U1~~f)~nftJJ~1661~JJ111lft6~lJJ~lU1U'i1U~1661'r1~'t1JJ~1I::fl1U1W...",.. '"

~~~U
, ..,n't]JJ~1f)61~ = 400 flU

." "~lU1U'i1U~1661 = 12 'i1U

, .., , "nftJJ~1f)61~~61'i1U = 400 flU.
12

= 34 flU
.., ,}'~UunqJJi1f)ti1~-ri';;'Um'iftn1l11ii6fli'~i1'~~lnm'i~JJi1f)ti1~~1J11f1fl-riJJ1,'*

..
1J1m'i'Ur1U~1661~f)~f)~flm'iUlff'lfn'i'iJJiI~ 6 tY1~1'111U1U 210 'i16 1~61lti~qJJi1f)ti1~tY1~lft:: 35 'i16

1~~ft:: Ir1U'i1JJ 6r1U~lU1U 210 'i16 T~611ti~qJJi16ti1~r1Uft:: 35 'i16 ~lU1U iI~:aU420 'i16

4 £!t ~~ qU
2. Ifl'i't)~JJ't)'JI &'tJ &'UfIl'i1'i)[J

, ..
1fl16~ ~f)-ri' '*, U m'i 1ii6uu11JU111J1JtYf)1JD1 JJ '¥. ~ 11::11 ti ~f)f) nl1Ju 4 ~6U ,}'~i1

" ..
A6Utll L1JU fl1D 1 JJlfl61n1J U ~ii6ir1U tJflflft~f)~~~f)1Jl11J1J tY61J D 1JJ,}' ~i1

I. 1'YftY i~11n 1'YftY'lf16l1ft::1'YftY't1iii~ 11Jui11ltJ'iI-i~fJWf11'Yf

2. 61tJ L1Jui11LtJ'IL-i~tJ1JJ1W

.
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..
3. 1:;,)'Um1Rn1J1 1flUrA111tJ11ci~flW.t11Vi ~~U.

~ ,., )/
1. ~lm1JJ:6fJJJ~U

., _I a '"
2. JJ:6fJJJlJft1fJH1VV1'r1:;

3. tJ1OJOJ1~1" "

4. 'ff~ni1tJ1OJOJ1~1.." "

5. tU., ( ltJ1~1:;1J )

4. 11fJ1U1U~fJ9iV1~VU ( 'U..rnfl11~~lfJ) 1flUrA111tJ11-i~1J1JJ1W
..

5. V1:JfVi 1flUrA11ItJ11ci~flW.t11Vi ,)'~U.
.,'" .,4

1. Uru1fJU / UnrYn1J1

)/ .,.,q q
2. ~ln'rm1 / ViUn~lU1p'ff1Hn11

., q.,.,)/
3. ViUf1~lUU11JfI /1U111-3

q ,., d q
4. 'J!1 f1\}'ff1U~1 / 61'rVi6'ff'i~

5. tU., (ltJ1~1::1J)
'. ..

~6U" 2 tilD11J1nfJ1fiuViqrln11JJm'i~6fJ1~'fJ~6U11.t1fl1fluan1JW::tilD1JJtJftlfJU~

a "'., 1 ~)/ q,. )/ q,. ~ i 011 )/ q,. d '" 1 d I I 111UU1ft6n~6U 1n61nu fl1fl6~U1 L.t1fl ~U1 L.t1flClJ'66:: 1 'n1 LJJ~U'i L.t1fl11~CIJ'6 fl1JJ'ff1U11JJ Um1

rA~ffU 111.r,6 flU11.t1flci61~61~ flU11.t1flci6'ti'1fU flU11.t1flcb!6661-311

ftaU~ 3 ft1D11Jl~61fiUft,}11Jfl~1,1U~6~flU11.t1ft9i6-dlUtJ1::'ff1Jfll~m1~"'1~ 1flu..
a n1Jw:: ri 1 D 1 JJtJ ft16U~11UU 11f 11 'ff~~fl11 JJ-tY1 ri ty JJ1 ni16 6(Scale Question)

~au~ 4 ft1D11J1~61fiUfl11JJt1~1,1U~6~flU11.t1ft 1fluan1JtU~ti1D11JtJ"'lfJ1U~ 11f11'ff~~..

fl11JJt1~1,1U1~61fiu~lU"1661~~~vi111fflu11.t1fl661n 1'1f'U1m1i1fl111flu6d1~' 1..

" v 4 ~
III 'iiJ'i 1~11 t1~'rt ~ U 11ft'i 6~ JJ 6

)/ a a "' 1~ q., ""'., d., , )/ ., '"
m'i'ff11~lfl16~JJ6f1 'r LUm'i1116 ~111fJJJ"U~VU Um1'ff11~11UU'ff6UD1JJ~~U

4 'r" q '" q., I d \
1. rYfl1J1111n16n'ff11 L~fJm1f1Ufl1U111Wn11JJ 11Ulfl~ flq1JfJ11"'::~"'mn11fJ~1-3"'n

d )/

tnU,)"6~
0 _I d 0 1)/ )/.,., _I .._I ,. ..

2. mHU~lJ1 ::1~U11"'::"6Ul~~"6~fl1D1JJ H 'ff6~flClV-3nU,}~DlJ1::'ff ~flI1"'::lJ1:; LfJ'rU"6~.
mn.l}6

..
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" ..I I 1 " ..d.14
3. ff11~I1lJlJff't)lJO1lJ\1lJlJ11~ ff~ M't)1;")11tJ'tlu1n}J1~11;")ff't)lJfl11lJfl1't)lJfl-qlJ fl11lJ

.."
fflJ lJ 1 W 1 1 ,,:: fl11lJ 0 n ~ 't)~" 't) ~ ft 1}J 1" "

4. Ul1llJlJfff)lJO11J\1,j'lJil~~ 1 ,\':JlJftl11U::Ul'\)lft't)1'\)11 U~tl~ ft}Jl 'tl111' ~'tl') ~T1W1.m~iI

.. .".1 .,. a
u1::fflJ ft11W ~n;")ff't)lJfl11lJ1'tltJ~~1 ~~llJ1U't)M1

5. U 111lJlJff't)lJ 01lJ ~,,\'~ 1 ')'\) ff't) lJ 11 tJlJ!'t)tJ11lt1 1 tl'tl~ff't)lJ tllJ fta lJi1't)d1~~ iI ii' n}Jw::.
tl1::')I'lmfllt1tJflqlJi1't)d1~;")1~')lU1U 30 flU 11MU1lJ1'tl~ff't)lJfl1fl11lJ1~'t)1i'U

..
(Reliability) 1~lIM1flli{lJtl')::ff'tli11't)"W1 (Coefficient Alpha) "'t)~fl')'t)UUfl (Cronbach)

""fl1fl11lJ1~'t)iiu11Iilti'lJ 0.83

6. U11IlJlJff't)lJO1lJ1J1tl:JlJtl1 ~LI~" 111' 1M lJ1::fflJ.
. ,.' 1" d " I.. I

7. U111lJlJff't)lJO1lJ u ')I'1nlJ"'t)lJ";")lnft"lJ~')'t)tJ1~

a 'JJ
3. m"ilfl'U"i11J"i1tJ1If)tJ"...

d "".,... I a" "j d
m 1 1fllJ ') 1lJ ') 1lJ" 't) lJ" N ');") tJ" 't)fl11lJ 11lJ lJ t);") 1 m 1U" 1 tJ tJ 11 OW 't) 1 1;") flLl":: 1 fllJ nlJ') 1lJ" ...

." "
'tlfl2 i11lJ~ ;")lt1t'lU"ll1tJlllM~":: 71U 11"19.00U.ti~16.00U.) nlMU~nalJi1't)d1~'t1~ffU 420 ')111.. " , .
11~~1rlU!lU"ltJtJ1"fl~'t)~ftm')Ifti{')I'n':"1lJ't1~ 6 ff1,.1'1":: 35 11tJ 11"::!lU"ltJtJl't11 'tl~f)d1Ul"~

.,. .." ""
l~tJ1fllJ11U"ltJtJ1"'t)~'t)~fln1')lftff')l'm1lJl"~":: l11U')1lJ 6 ')lU'1":: 35 nrJ

~ C'JJ
4. fll"i11f1"il~,""f))J"

...

_I "j d " """.,.~ 0" d", ~.I
4.1 ft1"iU"i::1J')"t1N"t11lJ't)1nlJ')1lJ11lJ"'t)lJ"fl1lJO1ULI"1N1;")tJ;")::U1"'t)lJ"'tlt~tu

" " ...

tl1::lJ1"N""'1tJlflt't)~fl't)lJ";11~'t){1ft~1.r;y1l11lmlJ-a111;")'j;tl SPSS for Windows ( Statistical Package

for the Social Science fot Windows)

~~~"4.2 af)A'tl!~
"~~ ~ ~ ..u ~ ~ a " ~14.2.1 U'Df)I...~n'1'1WU111fl')1::M ,\),\)tJ1Jflfl"11"::owq~m1lJm1')1'f)tJ1"'t)~fjlJ1 ftfl

1fttJi111tl')~1.J:IUU1lJUt-yo1,11.rrm1L1'\)nll,\)~fl1fl11lJ~ 11"::fl1!{)tJ":: ir1ui1I1tl1~1rluii~11ir1U 1.rr

I d,d
fl11U"tJ !1"~ff1UllJtJ~llJUlJ1~1!lU

.
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4.2.2 ",O;"Y-.1B"IJJ1U 11fl11::H 1~'6't1~11"61Jfl11JJiiJJ'ff'U 11' 1:: 11-)1~111),)'rJff1'U 1J flfIa
"

lla::nq 91 n11 JJ n 11.f,'6rJl'U '6 ~ ~1J j1 ftfl1 ~rJ 1 'If'ftl 1 't1~11"61J Chi-Square

(

.
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~81-t~ 1 1111'i1rJn11-t1,lf1f1a"8-3rj'U11f1f1

9I1'j N.r; 4.1 11 rr~~;111.J 11.J11a:: ~ t)lJa::~t)~fl~ 1Jlli'1't) d1~;11111.J fl9l11JU'j:: UlYl~ 11.J ~llJlJ1

-
.1 3i .3i

u'j::ll1't1'j11.J~1lJlJl ~11.J11.J 'j't)lJft::

" ..w
'j11.J~llJlJ1~t)~t)~flfl1'jll1rr'b'fl'j11J 210 50.0
3i '

'j11.J~llJlJ1'r1'1'tJ 210 50.0

'j11J 420 100.0

, .I", I ~ ""' 13i ~ 3i ..~ 3i "' ,_1
fl'J1J~1't)lJ1~11J1.J FjYl 'b'1J'jm'j'j11.J~1lJtJ1~'t)~'t)~flm'jll1rr'b"fl'j'j1J lla::'j11.J~1lJlJl't11 u

;111.J11.J't)dl~a:: 210 fl1.J fl~l"1.J~'t)lJa:: 50.0

d .3i .3i ..w
~1'j l~YI 4.2 11 rr~~ 1111.J 11.Jlla:: 'j 't)lJa:: ~'t) ~1't'itY~1111.J fl9l11J 'j l1.J~llJlJl~'t)~t)~fI m'j 111 rr'b"fl'j 'j 1J lla::

~11.J~llJfJl,t1 "11

-
t)~flm'jll1ff'b"fl'j'j1J ~1'U 'j11J

i't'itY
." ." ."
~l1.Jl1.J 'jt)lJa:: ~11.J1U 'j't)oa:: ~l1.Jl1.J 'j't)oa::

'b'lV 111.0 52.9 88.0 41.9 199.0 47.4

ntij~ 99.0 47.1 122.0 58.1 221.0 52.6

'j11J 210 100.0 210 100.0 420 100.0

., ..u
jl~"1[J[Jl"8~8-3flfl111.flU"'fl11JJ

fl~1J~1t)~1~1i11.J 1-ntY'b'lfJ;111.J11.J III fl1.J ti~l"1.J~t)fJ~:: 529 11~:: 1-v.tYn t'Y~;111.J11.J 99 fl1.J

~ ~ 3i
f1~11J1.J'jt)lJCi:: 47.1

jl~"1[J[Jl.if1'tJ

fl~1Jlli'1t)dl~1"1.J 1-ntY'b"lfJ;111.J11.J 88 f11.J ri~l"1.J~t)fJ~:: 41.911a:: l't'itY,.,tij~')11.J11.J 122f11.J

~ ~ 3i
f1~11J1.J'jt)fJ~:: 58.1

..
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d 0 J/ 0 J/ ...,
fI 11 1~'t1 4.3 11 ff~~ \llU1U11f1~1 t) fJfI~~t)~t)1f,/\l111U n~ llJ11U~lfJfJ1~t)~~~fl ftl11ft ff'b'm 1lJ 11f1~

~lU~lfJfJ1"'1 'lJ

6~flftl11ftff'b'm1lJ "'1 1lJ 11lJ
61PI~ 0 J/ 0 J/ 0 "

\llU1U 1t)fJfI~ i1U1U 16fJfI~ i1U1U 1t)6f1~

" .~
Ut)fJn11 25 lJ 30 14.3 46 21.9 76 18.1

25-3511 89 42.4 119 56.7 208 49.5

36-4511 47 22.4 31 14.8 78 18.6

46-55 iJ 29 13.8 10 4.8 39 9.3

56-6511 13 6.2 3 1.4 16 3.8
..

2J1M1165i1;Ju11J 2 1.0 1 0.5 3 0.7

11lJ 210 100.0 210 100.0 420 100.0

if J.,
~ltl"lUU1"6~6~flm~lj}uvn~~)J

..
n~2Jil1t)Ul~')1111J nfll2Jt)lf,/ 1~6L16~ft1r;.1Jiln2Jln 'lJmut)fJ,.;?}r;.~i1 t)lrJ 25-35 iJ

ii91u1u 2Jln~tf~ tit) 89 flU iir111JU~6rJfI:: 42.4 61rJ 36-45 iJ ij'lilU1U 47 flU iir111JU~6rJfI:: 22.4

61QUf)fJnl1 2511 ij'illU1U 30 flU iir1I:nU~6fJfI~ 14.3 t)lQ 46-55 iJ ij'illU1U 29 flU iir111JU~6lJfI~
..

13.8 61rJ 56-65 iJ ij'illU1U 13 flU iir111JU~6lJfI:: 6.211f1::61f,/2Jlnn11 65 iJ ;iu 111 ij'illU1U 2 flU
~ ~ "
fl~L1JU16fJfI:: 1.0

11tl"lUU1.if'1'tJ
..

n~2Ji16dl~'li1uun~12J61Q 1r1lJl1lJ~ftlr;.1Jiln2Jln 'tJM1U6lJ1.;?}r;.~,j 61rJ 25-35 iJ
do d.s ~ ~ J/ J/' ~I"o ~ ~ J/
2J\llU1U 2Jln't1tfr1 fit) 119 flU flr1l1JU16lJfI~ 56.7 t)lQU66n11 25 1J lJ\llU1U 46 flU flr11lJU166f1~

~I"O ~ ~ J/ ~I"O ~ ~ J/
21.9 61rJ 36-45 lJ 2J'illU1U 31 flU flr11lJU166f1:: 14.8 61f,/ 46-55 lJ lJ'il1U1U 10 flU flr11lJU1'E)fIfI~ 4.8

~I "0 ~ ~ J/ I " I J ,_1" 0 ~ ~ J/
61f,/ 56-65 lJ lJ'il1U1U 3 flU flr11lJU1t)fJfI~ 1.4 tlfI~t)1f,/lJlf1m1 65 11 ~U lJ lJ'illU1U 1 flU flr1llJU1t)rJ

fI~ 0.5

.
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do" .=00" ...,
~ 171~'n 4.5 11 tY~~~lU ')Ullft:: 7 6rJft::'U6~61'r'ft~111U ft~llJ71U'U1 rJrJ1'U6~6~fl ft171fttY'b'm 7lJ 11ft::

f1U'U1rJrJ1,r') 'tJ

.
.=0 't)~flm7mi{'b'm7lJ 'tl')'tJ 7')lJ

't)1'b"rt
0 1! 0 " 0 "

~lU,)U 1't)rJft:: ~lU1U 76Vft:: ~lU1U 7't)Vft::

,ot
Uft!7VU!\J.ftfYft1l1 24 11.4 38 18.1 62 14.8

., ~.,.",
'rtUf\~lU1J711'V\/11J~1~ 112 53.3 118 56.2 230 54.8

" .,.,~ ~
'U171'b'm7/'rtUft~lU7ptY1"'ft~ 39 18.6 23 11.0 62 14.8

~ .., .=0 ~

~7ft~tY,)U~1/'t)1'b"rt't)tY7:: 35 16.7 31 14.8 66 15.7

7')lJ 210 100.0 210 100.0 420 100.0

Vol."
j1U'V1UU11J6~'t)~f)n1jtnu"n11U

..
f1QlJ,j' ')tJV1 ~ ~ 111U ft911lJ61;'rt 1 11611 v~m'f1'1J ~1 ftlJ1 ft 1 tJ.., 1iI 66 1 ~'f1'~iJ 'rtii ft~lU 1J1-H 'n/

r1J(,l~ ijilU1UlJlft~q11 ti't) 112 flU r1111';uf't)rJft:: 53.3 ,r111'b'm7/'rtiift~lUr!1tYl..,ti1) )jilU')U 39

flU r111t';Uf6Vft:: 18.6 ~1tiiti')Urii,)/61;""6tY1:: ij,)l'U')U 35fl'U r111t"'UftJVft:: 16.7 llft::iiru16'U/

., ~.=oo ~ ~ "
'Uft"ft1l1lJ~1'U,)'U 24 flU fI~11J'U7't)V":: 11.4

nU1J1UU1..Y')'tJ

..
f\QlJrii1601~'i11L1U f\ill1J61;'rt 1 11611 0~"1'f1'1J 'i11ftlJ1 f\ 1 tJ.., 1iI 60 '~'f1'~i1 'rtii f\~lU 1Jj 'ti onl

r1J(,l~ ij,)l'U')'U lJlft~q11 ti6 118 fI'U r111111'UftJ6ft:: 56.2 iiftl1V'U/iiftflt1111 ij,)lU')'U 38 fl'U r1111"'U

ftJOft:: 18.1 :q7ti~ti')'Urii,)/61'.J1'rf6tY7:: ij,)lU')'U 31 fl'U fl111n'U!tJ6ft:: 14.811ft::.,j'171'b'm7/'rtiift~1'U

r!1tY1..,ti~ ij,)l'U')'tJ 23 fl"'" fl~ln'Uf6Vft:: 11.0 .

.
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do" "" do" .."'
~Ul~'rt 4.6 llff~~~lU 1Ulli'1::'J't)fJi'I::~t)~'J'lfJ ~~t)l~t)U ~ll1U n~lJJ'J' lU~lfJfJl~t)~t)~flm'J' ll1ff'J

" .
n'J"J'JJ lli'1::'J'lU~lfJfJl'ti1'1J

1" t)~flm'J'1l1tY'Jn'J"J'JJ ~111J 111)
110 ~

0 1! 0 1! 0 "
'1U1U ~tJlJa:: '1U1U ~tJua:: '1U1U 1tJUa::.0 ~1f111 M1'tJ l'rtlf11J 5,000 1Jl'rt 23 11.0 34 162 57 13.6

5,001-10,000 1J1Yl 43 20.5 49 23.3 92 21.9

10,001-20,0001J1Yl 51 24.3 59 28.1 110 26.2

20,001-30,000 1J1Yl 51 24.3 39 18.6 90 21.4

30,001-40,000 iJ1Vl 20 9.5 9 4.3 29 6.9

40,001-50't10001J1Yl 7 3.3 II 5.2 18 4.3 ,

50,001-60,000 U1'JI 5 2.4 3 1.4 8 1.9
"

U~ni160,0011J1Vl;jU'1J 10 4.8 6 2.9 16 3.8.
11UL~ 210 100.0 210 100.0 420 100.0

" ~ v
11t4"1[J[Jl"a~a~flnl11.f1a'b"m1JJ

"
f1~JJit'J't)Vl~ ~111Uf1911JJ'J'lV ',)'i1i't)I~'t)U 1 ~Vl1 V~~lr1U~lnJJln '1JMltJ't)V',)";;~i11' lV'f1

do d d Q ~ " ' " 4
10,001-20,000 1Jl'rl JJ'i}lU1U JJlf1'l"1"~ fl't) 51 flU fl~I1JU1't)Ui'I:: 24.3 'J'lfJ ~ 20,001-30,000 1Jl'rt JJ

0 Q ~ " ' " 40 q ~ "
';)lU'JU 51 flU fl~I1JU1"t)fJi'I:: 24.3 'J'lV ~ 5,001-10,000 1Jl'rt JJ~lU'JU 43 flU fl~l1JU1't)tJi'I:: 20.5

'J'lfJ',)'~1f111 M1t)1~ltl1J 5,000 1Jl'rt jjtlU1U 23 flU fl~Ii1Urf)fJi'I:: 11.0 11fJ',)' 30,001-40,000 1Jl'rl jj
..

0 Q ~ " ,'" 4 ,_1 4 0 Q ~ "
';)lU1U 20 flU fl~I1JU'J"t)fJi'I:: 9.5 'J'lfJ ~ff~f1'Jl 60,000 1J1Yl~U 1J JJ~lU1U 10 flU fl~I1JU'J"t)fJi'I:: 4.8..,1! 40 Q ~ " ' " 40
'J'lfJ ~40,001-50,000 1Jl'rl JJ~lU1U 7 flU fl~I1JU1t)tJi'I:: 3.3 lli'1::'J'lU ~ 50,001-60,000 1Jl'rl JJ~lU1U

Q ~ JI
5 flU fl~l1JU'J't)fJi'I:: 2.4

1!,1t4"lDD1"y"1'1J ..
f1~JJit1't)dl~.jjlllU f1~lJJ'J' lfJ ',)',j't)I~'t)u1 ~fJl1fJ~mr11J~ln1Jlf1' 1JMltJ 't)fJ ',)'r1~,1 'J'lfJ' ~~

10,001-20,000 1Jl'rl jj.jjlU1U1Jlf1,i"1"~ fl't) 59 flU fl~Ii1U~f)fJi'I:: 28.1 nfJ',)' 5,00 I-I 0,000 1Jl'JI jj
0 Q ~ " ' " "0 Q ~ "
1J1U1U 49 flU fl~I1JU 'J"t)tJi'I:: 23.3 'J'lU ~ 20,001-30,000 1Jl'rl JJ1J1U1U 39 flU fl~I1JU'J"t)Ui'I:: 18.6

'J'lfJ',)'~ln11111't)1~ltl1J 5,000 1Jl'rl jj.jjlU1U 34 flU fl~Ii1Urf)fJi'I:: 16.2 11fJ'f140,001-50,000 1Jl'rl jj
0 Q ~ " ' " 40 q ~ " ' "

~lU1UII flU fl~I1JU1't)fJi'I:: 5.2 'J'lfJ ~ 30,001-40,000 1J1Yl1J~lU1U9 flU fl~I1JU'J't)fJi'I:: 4.3 'J'ltJ ~

"
ff~n11 60,000 1Jl'rl.;jU'1J jjtlU1U 6 flU fl~lilur't)tJi'I:: 2.9 l1i'1::11fJ',)' 50,001-60,000 1Jl'rl jj.jjlU1U..

Q ~ "
3 flU fl~I1JU1't)fJi'I:: 1.4

.





48

.~. ~'" 0 " c, ~ ~o~,,~ 0 "
~ 111 ~VI 4.8 11 tt'~~ 'i) 11.J 11.Jllf1::-1flVfI::-1Jfl ~Vi q ~ m 111 nn 'lfflV1111fl\111lJ1.J ~fl~'rflV1 \11111.J n~111111.J

1J1VV11Jfl-1fl-1fl n111ft ff'b'ft11111!fI::-f 11.l1J1VV1,r1 1 u

:. 1_1
c, .,r.,j 0 ".,r 't)-1flnl11fttt"b'n1111 111 1J

ViqYl m 111 m1 'lfflV111lfl ~11fl1.JYI fl-1'rflV1 ..
." .7
1J11.J11.J 1't)ua:: 1J11.J11.J 1't)UfI::

~~
'lfflV1!fJ~ 122 58.1 117 55.7

~

Nlfl\\!l~oy,'t) 48 22.9 84 40.0

1" ... 1"
MllViVlV'i)lVV1 M 40 19.0 9 4.3

1111 210 100.0 210 100.0

II .;...
11U1JlfJfJl1J't}~'t}~flnnlfla...m11J

.~ ~

!Ufl~l!fl1.Jr1' 't)-1oy,fltJl n~1Iv;1'1't)Ul-1ijViqr1 n1111 nl1~'t)Vl1 ~tJl1 tJ~ii11;}'1J'i)1 n1l1n 1 tJmiJ flV
~ ~. ~

L~c;1'~U ~'t)(J1L't)~ ij~l1.J'11.JlIlf\,""1~ tifJ 122 fI\.1 fl~lfl\.1!'t)(J":; 58.1 Nlft\\!l~~'t) ij~11.J'1\.148 fI\.1 fl~

~ " 1"... 1""'0 c, ~ "
11J\.11flV"::- 22.911":; MllVil1V111tJVl M 1I'i)1\.11\.1 40 fl\.1 fI~11J\.11flV":; 19.0

!1U"lfJrJl.r.'J'tJ
.~ ~

!Uij~lL';1.lft't)-1ty,OfJl ft~1Iv;1'1't)dl-1ijViqiim111nl1 cV't)fJl1 I;\fJ!1tJ-1iill;}'1J1J 1ft 111 ft' U'H 1iifJ V
" '" ~

, ".. '" ~ '" 0 '" ~ c, ~ " .1 c, ~ '" .'"
~~~U 'rfJUllfJ~ 1I1J11.l11.l1l1ftVl"1~ flfJ 117 flU fl~I1JU1fJV"::- 55.7 H1nt1J1?1'rflll1J11.l1U 84 flU fI~

~" Q"'" 1 ""'0 "'~"
l1JU1't)tJ"::- 40.0 ""::- AMllVil1V'i)ltJVl M 1I'i)lU1U 9 flU fl~11JU1flV"::- 4.3

.
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.::t

'U'fI'fI5

_I ~OJ ~_I 9J
'iT"jU n l"j 1'i)fJ 'f) ftu"j lfJN 'i1&&'i1 ~,. 'f) & 'iTU 'f) &&U ~

<I

...~~ oS ..-I':!'" ~ oS "~ 1 1 ~mJ11>lJIJ6-3 "m1ffft)lll1JJ lJ1Jl~lJ1J'Vttl~ftJJ Uft11"1f6lJl~6-3H1JJ ftt1 'U11'U~llJlJl~6-3"
..., " .:,,-'1 _I~ "" ~ _I ..a6-3t1ftnlft'tY'!I'ft1 J Ulta::11'U"1(J(J1YJ'] 1J 'Ut~~ft~ -3~YJ'VtU~l'Ut1jlta::1JJuw"'a" U']~Q1J1::rr -3t1l'Vt6

tTftlJ 1111> ,j'Uff1'U'llt1t1 (1 U(1::t m U1Jti1fJ1JWfJ~ ft11U ft1J46U1~6-3~U11ftt1 1'U f 1'U" 1UU1~6-36-3{1 fin

...., " ., ,-1 1 -, q., q_1 ~ ,~ ~ .,.lft'tY'II'ft~~U lla::~1'U~1(JV1~,] 1J Y1V'tY'{1Jftl~1~V 6ft1J~lVHalla::~~lrr'U6ll'U:: Y1Y1-3'U

1. u~u m~~;}'u..

I J q...
1.1 ,)AOU1:;U~fl..t}~n11,)~fJ.

ft1J1,j'Vt1! -3urjji{Jijl~Q1l1::'tY -3f1ft111,j'U (I) tff1)11111},j'Vff'J'U1Jt1t1a~fJ-3~1J11ftt1 1u

7 ..~ " ., "_I ~ -~.,. q oS
'jlU"llJ(Jl~tI~tI-3f1m'jlft'tY'II'f\'j'i Ulla:;'jl'U"ltJtJl~,) L 1J (2) tlf\1I1l1J'j tJUL~U1J'Vt\)~ n'i 'j Um'i"1S~tJ1"6~

"q 1 1 " ..~ " .:,,_1H1J1 ftt1 'U'j11.J"llJlJ1"~~tI~t1ftmfl'tY'JI'ft1~UU(1::11'U"llJVlfl'J U"

0" 1.2 '11i~ltUum'j"'1;)fJ

...
m~ fff\)lll i'uutfiu m~ 1,j' fJl;r-3d1~ '1~ ll1 ::'II'lf\~ il1 ~ u m11i'fJti6~1J11 ftfl 1 'Ut~ ~"

n~ ~t~'Vt u~ l'Ut11tta::ll1UW '" aYi1 ~1 m1 ~ 1ft! 1'U,.lfJU1,.6-38-3ft ft11 tftff'll'ft1 ~ U tla::! 1'U" 1 fJfJlort'1 111
...

lul~~.y.iI! 11.J~ltllJl"tI~tI ~fl ftl1lfli{'!I'ft1 'j 1J"ii~ 6 'tYl~l 1 ~tIlil8ftft~U';'1't)dl~lt1J1Jl1)1:; 1) ~(Judgement

1 "q.,. .I ~ 0 a oS 4
1 "Sample) tla:: 'll'1:6ftl1",!1J~Vl-3tlJU~:;1J1J (Systemic Random Sampliog)~1'U1'U 420 ~lV lfl1~-311~fI ~

1Uft111,)'(JtfiUtl1JU'tY't)1JD1U m11tt111::11"'IIi'fJUa 1~ ll1tln~udll~~1U SPSS for Windows (" "

Statistical Package for the Social Science for Windows)

1.3 uam1'J9tl
..~ -I':!'" q oS "q 1 1 " ..

'i)lnft11t1n)llllJ1(Jllt}1lJU'Vtq~ft1~Um~"1f~lJl~~-3fj1J~ ftt1 U~lU~llJV1~~-3~-3t1m~
...

lftff')fft'j ~ ult,,::f 11.J~lfJlJl"ii 11 ll1 Ul~~ ft~ -3l}1'VtU~lUfl~tla::u1 11m 11" 'ffi UH"ftl'j l,j'fJ '~riI-3il

'"

.
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_Of: ." , S' "y
1.3.1 UiJiJDinUJ}RRa"f)-JIjJJ'1,nR

" .."
11\4'U1tJtJ1'Ut)~t)~Rn11IniJVn'j1)J

I ,.. I 1! ~ 1! ..~I "
Yt1Jl1f1q)J911tJfJl~1tJfJft: 52.9 I1JUIYtft'~lfJ 1tJfJft:42.4 )JtJ1Q 25-30 1J 1tJfJft:

...a ., _14 .." ..cO., 4 ., .", " cO ,"
58.6 lJm'jft'f1)j1'j::~tJ1J'jt1!ty1~'j 'jtJlJft::53.3 lJ61'J1YtYtUn~lUU'j)jYl / 'jtJ1)l~ Ilft::'jtJlJC1::48.6 lJ'j1lJ ~

, ...
10,00] -30,000 1J1Yl~61~O'U

11\4 'U1tJtJl..Y')'11

, '" , " ~ 4" ..~I "
YttJlm"1lJ~10fJl~')OfJft:: 58.1l1JUlVift'Mty~ 'jO(Jft~56.7 lJOlfl25- 30 1J 'jO(Jft~

cO.a ., _14 cO " cO cO., 4 ., .", " .. ,"
54_3 lJn1'jft'n)j1'j::~tJ1J'jWW1~'j 'jtJfJC1::562 lJ61'J1YtViUn~1'UtJ'j)jYl / ~tJ1)l~ llC1::'j6fJC1::51.4 lJ'j1fJ ~

" "

I ...
5,001- 20,000 tJ1Yl~Ol~O'U

~.".,,0' '_"f"" ." 4 '" J/4'r-
1.3.2 n11UifU'rtU6'1::'H11-J uiJOOin Ul/nRi! nJJ'rtqfJn'1'1Un 1'111b"8fJ 1 1ItJ-JIjJJ'1 uln

" .."
"jl\4"ltJ01..t)~t)~Rf)1'jlntYVm'j)J

IYtft'UflI1JJffJJ..;uin1JYtq~m),JJm),~V~11ufl1UI»~NC1f1oY6fJ111C1::1im),f1

1 ';'1u n1'j~6fJ1OD1~UUfJd1tlty'Y11~rri)~ti'j::t;ltJ 0.05 rrO~tl.t;6~n1JrrJJlJ~!lUf11Oi ~, 1 -tf1U 1U"'lU6U"l

'lill~nfi1~n'U

61lJ llC1::'j 1fJ""UflI1lJffJJ";U1l nuwq~ f)'j1lJm'j~6fJl1u~lU wq~ m 'j lJlrlo

~ 11,1U.,r 0 ~oYOfJl11n::1'i m'j 1u m 'j.y,OfJ1t)D1~uii fJd1tltyYl1 ~1Yt1 ~-ti'j::t;l1J 0.05 1Y6~fI-r,O ~ n1J1YlJ lJ~ !lU

~1Oi~' 1 -tflU 1ufl1U61.J"l 'Ul191f1~l~nU

O';YtUfl11JJffJJ";U {, n1JYt q ~ m1 JJ m14ofJl1u fllU Ytq~ n11 JJ1d6'iJl111u;' 6~

~6fJ1lln::11»ci~f1~6fJ1OD1~UiifJff1tlty'Y11~rrt1~';'i"::t;l1J 0.05 rrO~fl-r,O~fttJrrJJJJ91!lU,;i~'1 -tf1U 1u

"'lU~U'l'Ull~n,jl~nU
..

nl'jftn)jl 'liijfl11lJfflJ";U 11 n1Jwq~ tl'i"1lJ m)'oYOfJllU'J tl~lU 1191 tl~1~\11f1

rrlJlJ~!lUm'j1'ii'fJ

'1""'1001';'1'11

1Wft'Ufl111JfflJiiU f, ft1JYtq91 m)' JJm1~OfJ11U~lU Ytq~ m 1 JJ1,jO'111'1UrXO~.y,O

fJll1n::~ m1 ti1.;J1um1 ~"f)fJl"f)Dl~ijiifJrl1tltyYl1~'l'!'D~~1::t;l1J 0.05 'f1o~tl.t;o~ntJrrlJlJ~jlutilOi~' 1

t11Ulu~lugu'liull~tl~1~nU

OlQ 01:;Yt 11U~11fJ'flijtl11lJffJJ..;u1i'n1JYtq~m1JJm'i"~O~11u"'lUll»ci~ti~o

fJ10D1~ijiifJd1r1tyYl1~'f1ti~~'j::t;l1J 0.05 1YO~tl.t;tJ~n1J'tYJJJJ~ !lU~;~'1 t11U 'U"'lU~U'l 'lill~tl~l~nU

.
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..
m1ffn1l1 '~nfl111Jii1J'Vi~ 1i' n1J'V1tl~ n111Jnl1~VrJl 1~'VJ ntf\1~ 11~ntiJ1-3~1 f1

" ".,
ff1J1J~.11~nl11~rJ

~
'" 1ft j/ ""r

1.3.3 nf/P1m1JJfJ11iJ1B1I1'f1B.JJijV11I1ft
iI d v

11U"1£J£Jl"6~6~t1nl'fl.ftaVn11JJ
, "-'I' ' 1 1 '" " '" 0$ iJ 4 .~ " '"

""1J11fj1J1 &ftflff1~ 11tyll~'I1VrJln~lV-3I1JVlll1J 1C1 lli1~I1JV1l111J~~V-3'11VCll
.'" -""". '" '" "_1 ,"""'" 1 oS oS . 1 .a .,

~~~rJl'}'1'11V1JVtJ'}'1ff~flVlJ1LlnlJ1~i1~ "ff-3'}'1'V1~l'iWl ~nl'il~tJn'l1tJrJlff1~ 11WflV'ilfll 111~fI~11~n." .
"'4 1 " 4 '1' , .-""" It 4" '

1 '4'"

'}'1~tJCll ~11~"lClCllf1Veln11"e-3 l1f1 1J~~Ll1-3 ff-3'}'1'V1~11tUll~n111i1Vn11~"lClCllff1~ 11tyflV1J

...
iJl ii~Il'i i ~ rilii~~ i11~i1V ~11al iJll'iitJYlni}'}'1i'Wi1 i~ m1iav Il~VrJl ff1U i 11 qjfl elJl ii~1l1 ~1J11 Jlfl"V-3

..
flU "ltJtJl"tJ-3tJ-3fl m'i IJlii'jn'i 'i 1J ff1~ 1 11 Wll:;61U \l ftlnnVU .p;~ff~ 1 ~~tJtJl 1 ~Clff'i 'i'V1f1W (/lli1Uu .

."" .'" "'" -'I' 1 '" .,..,. "' 1 "1 '" ' 1 '4 a
11{/i1~IV{/~1JU\lalllrJl'}'1fj1J11JlflffU ll1Jln'}'1"T~ 11m1'}'1 ~ Um1'11VrJlff1U 11tyflV1:;1J~V{/1

1l1U1Uflf -3Y1.y,tJ rJ1 111 nf1U" 1 rJ{/lff1U 111ty'fle 1-2 fIr -3~VI~tJU ti1 1.rs~lrJ 1u m1.y,vtJl11tiJ~:;flf -3J~u

..., ..., .1 'a ".,. ., "'4' 1 1 ., """a..,. a"
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~llJlJle-3fl m1iJl ii~1l111J 1 ~ lJff1U i 11 t1jlav n1'lU"lrJlJl-rinorllla-rii -3 illA'U1U I~V '~iilJl-ri;'V-3m'i ff1U
.,1 ' a '" iI a "'.,.., a., " "a '" iI )I 1 It ,'"

11 tyl1:;~tJ111fJ11VVU '}'11J~1lJll111JtJU nu '}'1?iLl'}'1U 'l1~ flltJU '}'1~ tJ-3 m'i ~l n11U" lfJfJl'l11U 111 tyflVVl111'i

Irr11J"T"Jl1'Vt

1/ lU"lU£Jl.if'1'11

, "-'I' ' 1 " _1 ..oS 0$ iJ ,..r oS
'V11J'11fl1J~ lftfl 'rI"1U 11Wil:; lJ1'f1Jll'W'}'1f1I1JV1il1J '1rJ llAil:;-~t}tJl1e-3i1JV.."...'" -;)lli1U ,)"f)-3~VlJl ~11~lJ1Yl~Vll'f)lJYI"T~flnlJ1LlI1111~~~ 1,j' a -3Y1~l1l1Wl iu m'ila'f)Il~'f)lJlff1U iH t1jfl'f)

..., .."'" ., ",a It" '" 'I' l ' ""'" " .s"
A11flHV 111~fli111i1n'}'1'11VflllU11U"lClfllflVtJln11~V-3 l1f1 1J1Ul11-3 'l1~'}'1'V1~11W 1 LUm1ii1Vn11U"lfJ

.., "'"
fllff1U1Hty'flVorllli1Y1ft-3 l.JfU vd1nA' rr~~1n 1Um11~U'}'11-3 '1J~v iJ~iirJYliJi}'}'1i'Vta 1Um11aVn~VlJl

, 1 ,a., 1 '" a...", " 1 " .:.,_t .rr1U HWfltJ A1ItJ-3lf1tJ ~1JlntJu 1tJ-3~-31Jlf1tJll'V1'}'1tJlla:;lftrr~n1 fl1J1 ftfl"tJ-3'i1U"ltJtJl't'l1 lJrr'1U" ..
...

..., YI'L1P) ~ m1Y11~um'i ~VrJl-ri'1U 1Ht)jfltJ1JtJntJlm1 '1A"1~"lrJiiC;;) 111' ,)lU'1Uflf -3Y1~VrJll1lf)~lU~lrJUl

., ., .
ff1U111wflvi1VfJnl1 1 fIr -3~Vl~VU til 1.f;~lfllUm~~VfJlff1U 111WfltJ 51-200 1Jl't1 ,;'V1!i11nfJ1n1JtJl" u..
..." '" .

fi~Vff1U 1Ht]'t1111J111n\li11n / Ivnff111ntJ1n1JtJl rrD1U fi~VlJl1iVtJfi'tl'~flV~lU"ltJtJ1'fi1' 11 1 ~tJff1U

, ..1 .a" """. '" ." "" a ' .'" '" " . 1 ' a 4 dd
Ht-yI~V n11U"lrJfll'}'11J'11ift't1A-3 nft1J1U 11JtJ 1J1JtJ1't1~I:)-3 m1'l11U Ht-y'1):;')I"VfllVU't11J'l111'VtfJW

4., -"4 d" " . 1 '4 -
i111JVU nu 't1?ill 't1U 'l1Ufl1tJU 't'IAtJ -3n11111n11U" 1flfllrr'1U HtyflVV1Ml1 i'l111Jtl:"ftlYf

.
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q... v qi'1.3.4 R71URfllnU1/B-1IjV1IflR
II 0' v

11U" ltJtJl" t)~ t)~fl n11111 av n'j 'j 11

'W 1J 11 ~1J11 ftfl iifl1111ti~ l1'iu 9t' 6 ff1U U,.:: tYlJ J} 1 ~ nl 1 ~ n l~ lJ 1 n,1 "'!~~ ~fA It 1U

Ni1~ iiw r{l1 U H1.fJ 6ti l'HU ll1l1111n:: Na~ iiw r{I,1 iiflW ft 1W ,r 1U 11fl11 U H 1.fJ6'j1fl1 tJ n ,r1U tYfl1u~1u

H1.fJ6~rul~~1'lUtlUtYJJ{J .fI1Unl'jff ~lff1lJnl'j~'i11~ 1UH1.fJ6~61ffO~U 11~6i16 .fI1Uf1l'j'U1nl'j 1u

~,,~ '" iJ ' "
'H1~6'jn}J161nl'jl~lJ 10 ~'H1l1"1~

11U"1tJtJlti"1'tJ

'W1J11e1J11ftfliifl1111ti~I1'iU 9t'6ff1U U'j:tYlJJ}l~ n1'j ~ 'i11~ 111 n-.i",!~~~fA ~lU

Na~iiw r{l1UH1.fJ 6til'HU10lll11'i1::Ni1~iiw ~,1iiflWftlW ,rlU11fll1uH1.fJ611flltJn ,rlU tYfllU~'U

~"",d ". ~ 1 ~""" "q 1m~6]JJ}~6~1f1U'~~1nU"U1{J ~lUnl1U'~1U'1lJnl111'i11~ UM111ijlJU'1U'i1~ 1Iij~"fllJ ~lum1'U1nl1 U

~" 1"" ..d",
'H1~6 'H~ijlJ'i1l1a~fl1I1U~U1'n~..

2. f) ft tJ 'i 1 FJf.I"

-., v , II q.. 'I II 0' v II
2.1 uiJiJtJD"1UUnfl't1 "a~NU'j IflflIU'jlU"1[J[J1"t)~t),Jnnl'jlflD'~ n'j'jJJ U't1~'jlU "l[J[Jl

~ v

ti"1,tJ

n~ lJ r;tJ 6d1~11 6~ 1'1 U 11160111 6 ~6~ ft m11ft i{')'n'j 1lJ I ~ U I 'W ff,),10 lJ1 n "11 1'J1 ff'H tY ~
j .~ . ~" I ,,~,. ..~ ,_1 I 't I =1t q ~ '" 4 ..

l'i1nU6lJ tY1UN'U1Iftfl~6~11U1Ill1lJl'n1 utY1U i'HruWU1Wff'Hru~ J}~U619!Ut)-391n11U~llJlIl"t)-3
..""

ij~ftf1l11fti{,),f111lJiiln{J-3 6 U'1111Ila~ff1U "HtYii'Yi11'i1,1;-3ijd1n-r.~'r11-31U'H 1ijU'fl1u.rf11'Jfm1 lu 1IW ~
...~

Yl1'lU 11 10{J1tl1 'uij'r111a~iI~661n-r.,r1U ~a1~i~U'~~1mlril'J1I1'HW~ 1u m'jl~UJ}l-3 1 U1'1f'lJ1 nl1
.."

lJlnnl1
~ .

tl-1 flq lJil1tJ61-.111 tJ~1' lU"ll1l1111tJ-3ij~ft nl'j 1ft i{'JI'fl'j 'j lJ l1a: l' lU1Ill1l11tl l' Uff1U 1 'HtY

iiijll125-30 iJ m1ffn}J11~~lJU1rurul~11jij1~'Wirn-31UlJ11i"n / rlJr.1-.11'H1iijUnul{Jt)-3~lru,1u1{J
.u "

~ .~ '" '"
iJ , .~ ~ 1" ~ "11lJ'fI1-.11U "'!1Ift1'W{J-.1I1"-3I1'j-3 ij1m111}lJ 1fJ lJ1U!!1~1}-.1U{JlJ 'JI'lJ1m'j'j)1f1111J1I1{J{J1

~

nqlJil1ijdl-3"6~t'lu"10mtl-3tYij-3u'j~lft'nff1U "Ht1iii11l1 '.fI1 0,001- 20,000 1J1J}~6

1~6U l~onq1Jil16dl-3"ij-3ij~ftf1l'jlfti{'JI'n'j'jlJ fl~-3'Hil-3ii'jl0'.fI10,001-30,OOO lJ1J}9t'61~6U ff1unq1J

~. " .:,,-t ~ d ~ '" , " "~of
~1ijUl-.1116-.111U"lUlllJ}1 ulnUfl1 ~'HU~lJ'j1l1 ~ 5,00 1-20,000 lJl'f1 tYt)~f)atJ~n'Uflanl1l1n}J1

... ~ .. , .._I ~ '" ~ 4 .."'" , .." 4 ~ 11fl11~11 m1 'lfUl"ij~u1~n9l11'ntYl'fi nn9I1a~f)U fjU"1(253 7)WlJ11nqlJfj1J11U ~U 6tJ9~or6Um'U16~

I,1Uff1U1'HtY

.
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2.2 IU1 rJuIYlrJuwq9ln11 un 11"1 OrJ 1 1JO-3fjU1InflIU11U 1J1rJrJl 1JO-30-3flnn In«" n11 u II D~

{lU'IlrJrJ1tY'1'tI
r ,

..4'! ""1"" 4'! ."
1.1.1 'fIqf1 n,.,.un 1,."'8EJlt18.JI,fV,. ,nA nl nU8U n U

.., ..4 4o!1ijl4 jI.. ~
"U6U1L6-3L1J6~ lLliUi\O~'VOUl 'LY6i\f\"6~n'IJH"m1 t1n1J 1~6-3111 ni\ mLn1J 11

,~ .r A.. ~ ~ d.. , _I ,(2538:431 )'WtJ11Yiqfl n11lJnl1'J'6lJlIYi't)1 n1l1f1UI6~11JUYiqfl n~ ~lJflUVlJlJl n Uu 1::1f1rt flV 11ft::

'LY't)i\f\ r,6 ~ntJH" m1 ffl11~~'t)~fJUo1,}'vni1'n1 1 flV(2541 )'W1J 11111:: 'ti'l'b"U 1u n~ ~l'JI'nlJ'tf lU f\ 1IL"::
....," jI 4 jI 4 ~

iJu1lJtU rf1(11 't)lJ(I::42.8'V't)lJ1 i1nI 1U~ llJlJ11lJ619U 1lJ

.."4' "" 4 jI_1 , jI jI.. ~" .. 1 jI _I" ""

'b"U~V1'J1tb"t)tJ6V'JI11'~fl6U111nul~"~ ~ 'LY6~f\ "6~ ntJH"m1nn1J 11lfl11::'tf m1 1!'U1~6~u1::nfl 11'n

,,4 "'".1 4' 1 04 jI_1 ,jI

'LY11i n n 1) 11ft:: tlU 6U 'l (253 7)YiU11lJ1'nu1 ::1!'1'b"Utb"t)'LY1U '"f!Jtl't)Vlllnu1~ft~ ~
, ..

l'tf9JH"ff1fi'f!J~.y,'t)Vl 'Ur,U~lVV1fl6't)lm1~6~ 11tl '1i~~111 ~
...

ri 1U \1 ''In ri6~9\'~i1'~ '1).y,'t)U1 1 ~U'LY11YifJtUull;1~nlJ"::16~1J~\1 "lnlJlt;

~tJ11fttl'LYu11)lJ1n~"t~

fl1 1.y'~1(J1un11.y,'t)lJ1LI~"ttli'~tY1U 1," tY flfl 51-200 tJ1'J11lfln~1~\11nH"m1

4 jI jI "" ..'" jI '" ' ,y,
m1'V6lJ1\11n11~~llJlJ1U6lJ'rI11'~ 10 tJ1'r1\1~t)~ 1,000 1J1f1l\1f1lJll"1\1::1'LYlJtl1 1!'1)llJ tl~,,:: 205 U1'n

0"
0,,04 0 ~ 4 jI ,. 0 1 14 jI ~~o""
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i1'u t1'1~~ ~rX6~m~ \11 m 1U~ llJ61tY1U 1 '"tYfl'tJt)1'Hl1lft'1 JJt1'~ft 1Yi ~ t)~,,~ JJ1flt)
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m1l!Yi't'llJ l!"::1~'t'I~'LY6tJ 'LYUtllqu ftfltJ1 ftflltl1t)~~lJ('JLL'b")

1.1. 2 nq;; n,.,.un 1,.';8tJ lt18.Jlj'v7TnAilJi 1.J nil

..;; d" 1 4.l ., ",.., n~'t'IYi\11~tU' um~l"8n'V6U1 HU11fttl~6~~lU~lUlJ1~6~6~tlm~lft'LY1!'n~~lJ
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tY1U "tftY'.,s'1'fI'11:1~1ntU r;; ri'~';)'n~tJ11ftfl~6~flU~llJV,i1 i 11~tY1U "" tlj1;;fI~ ,~i1611:1~1ntU r;;
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129

., .,.., .,
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, _1 ~ 0 ~ ,,~
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lJ~1.J lJ 11'jVlJ'j1lJ ~ 20,0011J1'r1~1.J lJ llJV'i111lJ1.J~V-3"b'VlJ1'i1:: 1111'Yf'tllJ'i11lJlJ1 11 11~::"b'VlJl~1lJ11

" ., .
"'.,." '" '"

1 ~ ..~

1 '" ~

1 _1 :1 "'

T1::!l'b"VtJ1'r1ftV-3fl1'j11'jV"b'VlJ1ft1lJ 1Jff -311'Yf'tltJ 'i1::1111.J ~1111J1.J lJft1lJlJt'lJ111ty~ft1'Yfll~::W~~V-3 1fl

~l1J~rJ1.J 11lft1lJVllJ 11"::j 11.J::'YI1-311'f1 lJj n11

11U~llJlJ1,r1'tJ

.., .
"~

1 "'~ " ,.,. ~"~

1 '" ~I "'.,.

fj1J1 ftfl'tl"b'vtJ1111n111.J~llJlJl1JVrJ'tlty~ flVfj1J1 ftfllJVllJ 25- 30lJ 111VlJ

11tJ""~lnl111IVlfilfi1J 10,000 1J1'Y1"'Vl~V1.J
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" d...
'i1U"1[1[J1"V~a~f\n1'ilftU'b"n'i'i'U
.., ., .

I~ V 1i11~1.J II V -3~vtJ1ii nl1 tJ1.J/ii nr1'nlJ 1ff11.J 1 11 W~VfJ1IV -3 ff11.Jtl1J 5Wfl~ ij

t) l~'Vf,j'n 1'b"fI11 /'Yfii n-311.J i' j1ff1W 011 11~:::q 'i 011ff11.JtA1/t) 1~'Yf6tY1:: ff11.J 1 11t"1i1 1f 11'Vf'VI61illJtJl 1 1f

.
~ .,." ""~ ~ ~ '" .,. ~, 4'

11.J t)~ 'i1 1 nt) 1'b"'Yf~ 111'b"n11 /'Yf1.J n~l1J 'j pff111 n~ tYl1Jl'j 011J flfl 11 n1l1'YftJ11J1i1 Ui1~V 1'J'Vf1}; 1 fl~tY11J ft 1/

Vl;""6ff'j::I~1.J V1~'W~ijfl11lJtYllJ1'j o'ii 1fJflU n1l1'Yf lJ11J 1 ~~tY -3 , IP1'

..
l{lU~1[J[Jl,r1'tJ

.., '.
"~

1 .,. ~ " ~

, _1' .,. ~ ~ q ~ 4

fj1J'j ftfl'VI"b'VlJ1'i11fl111.J~ltJtJ1'Y11 lJ 1JVlJ'VIty~ flV1.Jnl'jlJ1J/1Jnl'fnlJ1 'jV-3ft-3lJl

~ "~

1 """'" "" ~ .,. ~ .1 ~ ~" .."'

t1 t)fj1J1 ftfl'VIlJ V1'b"'W:q1 n1}ff11.J~ 1/t)l'b"'YfV ff1:: "b' -3111lJV1.J n 1J11tJ~lVV1"V-3'f)-3fl n11 Ulff'b"n1 'jlJ

~.. " ~~

2.4 f\11JJf}~I,"U"f)-3fj1Jj Iftft

'Yf1Jl1tl1J5Wfl"V-31' 11.J"lVU1"V-3V-3fl n11 1ft if'Jn'j1lJll~:: l' 11.J" lVV1vt1 , llij'll'f1J fl9t..

"'t)ff11.J1l1:,'fflJ'tl1-3n11ft~1~'1n~11.J 1 ","riNiiftiiw tfJ 'j1fl1 tYOl1.J~ fl11ff -3ltY5lJ n11ft"1~ ""~n11

~
1 "' .1 ~ ~ 4 """ '

11 "'
11J'jn11 1.J1::~1JlJlfl"b'-3tYV~fl"'V~n1JN"n11I'fnlJ1~V-3tyl'b"ft "'}'I"H1'b"1::(2538)'Yf1J11 'i}'i1tJ'i!-3 'i}"V-3

~ "'
1 ~ .If""' 0 0

1 .}'. '" " If ".. .,. ...,

~1J'j nflflVfll~11'i}:,'1~'j1JfllU1J:,'1.Jlf)11 'l)'tJ1'V1~f)ft6-3 1~11JtJ1fJtUn1'Yf~l1a:,'nfll~f)f)11'tl6-3ftal~

' " ~ """"" '"

?)11J1J'ifl11'V1?) 1}?)'i11.Jff::V1Y1 'V\'i)V?)'i\)tY::?)')fltY1J1U

v
3. 'UfJl-a1-!BII1-!~

3.1 ,;'alUU61IU:: 1Uftntllr-lOft1119lJ'tl'ii

..,

111flNafl1n'iitJ~'Vf1J11111)'iiVff11.J!lf1fl",ijfl11lJiflJ""1.Jifi1J'Vfq9tn111JfI11~VtJl~V~
., "" .".1

" ~ , 0 '" ,., ~ ,,~ 0 ~ ,,~,. ..~ ,,~,. ~ q~ ,,~,. ~ ,~

H1J11nfl1ull~fllQ11J'VI,}1 Lfl1LliUfj"b'V 'VIl L1Jfj1J1 Lnfl'i}~"b"t) fj1J1 Lnfl"b'6'V1 L'\1'\.1 f;;!1J1 Lnfl"b'V't)Ul~ L 1 "b'~..
1fJ~ '1lt1-3f)"'rJ'tlB'tl1-3f)11ft"'1~,iI~tJ1,j't)~ ';6 n~rJ'tlB'tl1-3f)11ft"'1~ (4Ps) 'lP1'uri n"'rJ'VIBlP1'lUNiiftiiwtfJ

.." ,~ .."..
(Product strategy) n~rJ'VII?)11.JnntY-31tY1lJnl'jft~1~ (Promotion strategy) n~rJ'VIl~lU'jlfll n"'rJ'VIl

.
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~11.J'1I"6-3V11-3ft11'i1~'il1't11.J1D (Distribution channel strategies) 1lJ6'n'il11tU1nlJft1J'nq~ft11lJft11"ti6D1

" ..1 ..d "" 1 ".1 1 " ~
1"6-3H1J1 flfl11i1::fl11lJfl~1't11.J"6-3H1J1 flflfl6n'11.J1J1::n'lJVll-3ft11f1i11~ n'llJ110 'b'1lJ1.J111.J1V11-3 1.Jft11...

.1 ~ .1" ,-i " ,,4

1 ", q,. "

1J11J1J~ -3ft"fJVI:lVll-3ft11 fI "1~1'n6f1't)1Jn'1.J 6-3fl111J~6 -3ft1] 11"::n'] 1-3fl11lJ'n -3'n6 'i111ftSj1J] lflfl'\J't)-3] 11.J

."
..~ '" '" ~ '"

'\J1DD1"6-36-3flft111fln"b'ft11lJ"'iI::"D1Vn'1'\J16ft 1 0 n'1~1~-31.J

., "OJ"
3.1.1 R1UUOflnw'rJ

." .
"'" q, ".1 ~'" '" ~ .Iq",

1) ft11V1FjtJ11flfl"ti6V111ft1J1~i1~ 1"tJ6DVli'{~ 16-3i1-31J1fl6V11JfJ'b'11.J::lli1::

..q 4 '" d" q l " q d" d" .. , .. 1"
1f111J1.J 'iI-3fl111JD1V1F;j1J1 flflfl6-3ft11fl11J'rJftW~ 11"::fl11J'rJftfJH6V1FjtJ~ flfl1.JV1J 'b'

.,q",-i , ..~ ..

2) 'il1.rJ1.J1Dn'1.Jfl161.J1.J6ft'il1ftD11'1f1.J61t1111n'1lJi'{"fl1'n 1n't;}Vll-3ftljl1'nViV

" .
~ ~ ...~ ", ~ 1 ~ "'". ' " 31

1flj6-3~ 1J1Vt6i'{'\J fl1'n" i1., 1'n6n'::~1ft11ftFj1J1 flfl n'11J1] O"ti6V11~ D1 ~fl11Jfl1lJfl6-3 ft11

3) ,)l't1U 1fJ11l 'n1:: fJ1~ijfltU fl1Ji~Hclfl fl1lJH 'li ft1ftW"f1' ft111Jii ft11 HclP1~~11.J

ft1jHclflU1 (Good Manufacturing Practice)

",d, q 1 '" ,-i " ",q
l dC::

l4) 1JV1V166ft~fli11~W~ HlJ'l'i11H1.J1D1n'lJ6 1'n6 HFj1J1 flflVl1H1.J 'iI'tJtU1

" .
"

1 " .,. q , ... , "'" " ..~
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