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ABSTRACT

The objectives of this research were (1) to study the personal characteristics of the govermnment
pharmaceutical organization and private retail drugstores consumers; (2) to compare drug purchasing behaviors of
the government pharmaceutical organization and private retail drugstores consumers. :

A total of 420 research samples were interviewed comprised of 210 government pharmaceutical
organization and 210 private retail drugstores consumers. The research instrument was a questionaire with statistical
reliability of 0.95.The statistical methods employed for research data analysis were percentage, mean, standard
deviation, chi-square and i-test using the program SPSS for Windows version 10.

The research findings showed that (1) The majority of consumers of the government
pharmaceutical organization retail drugstores were male, aged 25-35 years, Bachelor’s degree graduates, working
for a private-sector company and had a monthly income between 10,001-20,000 baht while the majority of
consumers of the private retail drugstores were female, aged 25-35 years, Bachelor’s degree graduates, working for
a private-sector company and had a monthly income between 10,001-20,000 baht; (2) The personal characteristics
had a significant relationship with drug purchasing behavior in the government pharmaceutical organization retail
drugstores. Gender had a relationship with drug purchasing behavior in regard to the reason for purchasing and
purchasing method. Age and income had a relationship with drug purchasing behavior in regard to when needs
occur and purchasing method. Occupation had a relationship with drug purchasing behavior in regard to when needs
occur and place. There was no significant relationship between education level and drug purchasing behavior;(3)
The personal characteristics had a significant relationship with drug purchasing behavior in the private retail
drugstores. Gender had a relationship with drug purchasing behavior in regard to when needs occur and purchasing
method. Age, income and occupation had a relationship with drug purchasing behavior in regard to place. There was

no significant relationship between education level and drug purchasing behavior;.

Keywords : Drug purchasing behavior, The government pharmaceutical organization retail drugstores, Private retail
drugstores
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Thesis title:  COMPARISON OF CONSUMER’S DRUG PURCHASING BEHA VIOR IN PRIVATE RETAIL
DRUGSTORES AND THE GOVERNMENT PHARMACEUTICAL ORGANIZA'fION RETAIL
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ABSTRACT

The objectives of this research were (1) to study the personal characteristics of the govermnment
pharmaceutical organization and private retail drugstores consumers; (2) to compare drug purchasing behaviors of
the government pharmaceutical organization and private retail drugstores consumers. :

A total of 420 research samples were interviewed comprised of 210 government pharmaceutical
organization and 210 private retail drugstores consumers. The research instrument was a questionaire with statistical
reliability of 0.95.The statistical methods employed for research data analysis were percentage, mean, standard
deviation, chi-square and i-test using the program SPSS for Windows version 10.

The research findings showed that (1) The majority of consumers of the government
pharmaceutical organization retail drugstores were male, aged 25-35 years, Bachelor’s degree graduates, working
for a private-sector company and had a monthly income between 10,001-20,000 baht while the majority of
consumers of the private retail drugstores were female, aged 25-35 years, Bachelor’s degree graduates, working for
a private-sector company and had a monthly income between 10,001-20,000 baht; (2) The personal characteristics
had a significant relationship with drug purchasing behavior in the government pharmaceutical organization retail
drugstores. Gender had a relationship with drug purchasing behavior in regard to the reason for purchasing and
purchasing method. Age and income had a relationship with drug purchasing behavior in regard to when needs
occur and purchasing method. Occupation had a relationship with drug purchasing behavior in regard to when needs
occur and place. There was no significant relationship between education level and drug purchasing behavior;(3)
The personal characteristics had a significant relationship with drug purchasing behavior in the private retail
drugstores. Gender had a relationship with drug purchasing behavior in regard to when needs occur and purchasing
method. Age, income and occupation had a relationship with drug purchasing behavior in regard to place. There was

no significant relationship between education level and drug purchasing behavior;.

Keywords : Drug purchasing behavior, The government pharmaceutical organization retail drugstores, Private retail
drugstores
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