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Thesis tiltle: THE AUTO AUDIO SET PURCHASING BEHAVIOR OF CONSUMERS IN 3
UPPER NORTHERN PROVINCES (CHIANG RAIL, CHIANG MAI AND LAMPANG)

Researcher: Miss Noppawan Sakulsrinamchai ; Degree: Master of Business Administation;
Thesis advisors: (1) Dr. Chow Rojanasant , Associate Professor ; (2) Suweena Tangpotisuwan , Associate

Professor ; Academic year: 2005

ABSTRACT

The purposes of this research were: (1) to study the audio Purchasing Behavior of the
Consumers in Chiangrai, Chiangmai and Lampang Provinces. (2) to study about the means of the Marketing
composition that affect the consumers purchasing behavior which are production, price, place and promotion.
(3) to study the relationship between the consumers personal information and the marketing mix

The methods of research used in this study were by choosing by random the group samples of
people in 3 northern provinces which are Chiangrai, Chiangmai and Lampang who registered as private cars in
2003 and used 400 people as group sample (72 people from Chiangrai, 256 people from Chiangmai and 72
people from Lampang) The instruﬁent used to gather the information of the questionnaires including the
evaluated results with the SPSS program which consists of descriptive and statistical approach such as
standard deviation, percentage, average and density.

After analyzing the information, it shows that most of the consumers who answered the
questionnaires use private cars that doesn’t exceed more than 7 seats. They have ever had an experience in
changing their car auto audio sets which they made through their own decision in order to change it for a better
one. Also they used it as a sort of entertainment during long distance trips. Most consumers are interested in
Sony products. The consumers who answered the questionnaires find their information from many magazines.
The auto audio products which the group samples of people are most interested in is the car auto audio set
which they had already set up a budget of about 5,000-20,000 baht and most of them purchase products
according to their needs. Some of them didn’t purchase the car auto audio sets which they want because of the
salespersons’ advice so instead of getting the one they want, they have to change their minds for another one
which may or may not be expensive. Almost all of the group samples of people purchase products from the

car auto audio shop.

Keywords: The Auto Audio set Purchasing Behavior of the Consumers in 3 northern provinces
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