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ABSTRACT

The objectives of this research are to (1) Study the level of satisfaction of insured
persons towards the service of the Social Security Office of Songkhla;. (2) Compare the
satisfaction of insured persons varied by personal data and type of fund;. (3) study the further
needs of insured persons that are serviced by the Social Security Office of Songkhla; and .(4)
study the problems and obstacles of insured persons who come to use the service of the Social
Security Office of Songkhla .

The study group is 400 insured persons who come to use the service of the Social
Security Office of Songkhla. The instrument is a questionnaire asking about the satisfaction of
insured persons. The statistic used for data analysis are: Percentage, Mean, Standard deviation, T-
score and One way ANOVA. When there is a difference between pairs, the statistic used is to
compare the mean between a pair by Cheffe’s method.

The results of the study are as follows: (1) The satisfaction of insured persons
towards the service of the Social Security Office of Songkhla in the aspects of personnel, the
process of services, and the systems of services are in the high level. (2) Comparing among the
insured persons that are different in age, level of education, times of contact for service and the
type of fund, they have the same level of satisfaction towards the service as a whole. However the
insured persons that are different in gender and income per month have a statistically different
level of satisfaction toward the service as a whole at the level of 0.05. (3) The future needs of
insured persons are firstly that they would like to get more revenue. Secondaly, they would like to
have a clean drinking water service while they are waiting for the service. (4) The problem that
the insured persons have encountered most is difficulty in understanding some benefits of the
fund because they are too complicated. The next most encountered problems are is the seats in
the waiting rooms and the car parking spaces are insufficient, respectively.

keywords: Satisfaction, Insured persons, the Social Security Office of Songkhla
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