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ABSTRACT

The two purposes of these study are (1) to study the behavior of people
who use the services of modem coffee shops in the Bangkok Metropolitan Area and
(2) to study the effects of the marketing mix on the behavior of the people.

This study is an investigative study. The sample is 400 people who work
in the Bangkok Metropolitan Area and who drink fresh coffee at modem coffee shops.
The instrument is a questionnaire with the accuracy of 0.95. The data analysis is done
through descriptive statistics such as the percentage, the mean, the standard deviation
and deducing statistics in order to test the hypothesis such as the Pearson Chi-square
table, the I-direction of variation fluctuation analysis and the pair-average
companson.

This study found that (1) most of those who enjoy drinking coffee are aged
21-40 years and have a good education and good jobs; (2) those who drink coffee
usually choose to drink it in the morning, which is caused by the preference for the
flavor. They usually go to either a coffee comer or a coffee comer & snack bar in a
mall; (3) the sample group ranked the elements of the marketing mix including the
products, the prices and the distribution highly. As for marketing, it was ranked at the
middle level with a level of importance of 0.05 with accuracy of 95 percent.

Keywords: Behavior in using the service, Modem Coffee Shops
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,
-=t

1J't1 't1 1
o

l.IflUl

•.1"'?I .,j .,j d llJ 'JJ '" 'JJ '" d • 1'"fllUl"t'W1HlJ'Wt~'H)~~1J'YI~'Wt 'YIrJfJ'Wt~rJfl'W1J1'Wl'WU"~'WflrJ~'W'Wfl'YI1)~lJUt'ff1i t'Yfn~

fllU~t fl'W1~~fl~~1J ~ih ff'lfl~m 'rll~~1 iiml1Jt,r1J,r'WU"~~111Jl1 fl1J~~~ i'W ~~ 1)1Jfl ~~l fl'W~••
~'W'lfflu'tJfl~l1mtJ"l ~'W i11)~oU'Wflluvl~lfl'Wl1d~' 'W1~~fl~~1J~~'Wi 'YIm~rJfll11trlflm~l11rJ 1'Wrl'

fi'j~u ff~ 111JijrJ1Jfllu~iJ~ i1i 1)1~l11rJ trlfl\9lm~fllU~iifl1'jufu 1\l1Jfl flmi~"l~t~ fl\9lflUff'Wfl~••
ml1J~fl~fl1'j i'W~1\9lU'j~~11'W1~fldl~"~~1 11i111)~fld1 'W'jU'tJfl~H~\9lf1Wcr1fllU~ffll~ 1)'jU flluvl......
md]fl~ U"~~l'WfllU~ff~

e:td . .qQl,J ~ QI .r::9Q.1Jd ~

1'W'j~rJ~nm 2-3 U'YIH1'W1J1\9lm~H"\9lflWCVlfllU~1)~fl"U1Jl~fl~fl'tJ'Wflfl~H 1)lfl

1J"fil'tJfl~1i'jfl1)H~\9lf1Wcr1fllu~u9i,,~u'j~1fI'Y1fld1'Wlflw crlff~ 1'WTI'rl. fI'. 2545 1J"fil1i'jfl1)'tJfl~1i'jfl1)
qJ q qJ qJ qJ q q

Cl,Q.lrI ~ '31 d .qQ.lo' od
H"\9lflWCVlfllU~'YI~'j~UU~~fl11 10,000 m'W1J1'Y11~mwmll'WH"\9lflWCVlfllU~ffll'j1)~U 5,600

'JJ • .I';+"I 'J/ 'J/ • .1 d d 'J/ 'I <;;'1 I
"1'W1J1'Y1fllUl"tm~lJfl~ 6,000 m'W1J1'Y1U,,~'jl'WfllUTI'rl'jI1JrJ1J 3,000 m'WU1'Y1 t'WlJ 2547lJ"m

.. "
\9lm~flluvlrl1U~tl11J~'W1)lfl 600 ~1'W1J1'Y1tfl'W 1,000 ~1'W1J1'Y1(1i'Wf1'Y1'j~~fI'~t1)1ty: fl~~t'YI'rl

1pfl1) Biz week, 26 'rlqfl';fllrJ'W 2541) lh,,r\9lm~H~\9lf1wcr1fllu~tfl'W\9lm~~im9ifl'~'jflrJlfl

'J/ .,j d d '1 'I 'J/ d '" '" '" " •.1t'tJl1Jl"~'YI'Wt'Wfl~1)lm" ~m 'Wt flfllff t'Wfll'j ff'jl~H"\9l flU U'Yl'W'Yl~\9l~11J1)lfl1i'jfl1)H"\9lfIWCVIfllU TI••
1)'W1'Wi11)1)oU'Wii ~H~ \9ll1"lrJ'j lrJ'tJ1'Wfuu,,~ U~~n'WH~\9l ii~ 1lilflfl , 'Wl~fl~'tJfl~'j ff'lfl~~l1 mfll1" lrJ••• . " .

"'.1 llJ.I'J/ "'''''1' '" I d'JJ "'''' d'JJ.1U"~rJ~ lJ 'j~flflU t lJ~ 1rJ~W ff1JU\9lt~ ~t~'Wm m~\9l1'tJfl~ U\9l"~rJl1fl ~ ~'W'Wfll'j'YIHlJ 'j~flflUfl1'j'jlrJ•••
i l11i1)~t,rl1UVilfll'j U~ ~.u'Wi 'W\9lm~~~~ltfl'W ~fl~ffflfnu ~ff fI1'rl fll'j U~~.u'W'tJfl~\9l"1~ i ,r~rifl'W

"1'Wi11)1)oU'Wii ~1'Wflluvl ffiT rJ' l11itil~~'W fldl~1J lfl1J1rJ 'jUU uu'tJ fl~fll'j U~~.u'Wi'W1i'jfl1)..... "
~l'WfllUvlffiTrJi l11itU~rJ'Wuu,,~ 1Ufldl~1J1fl~~ 1'W~l'W'tJfl~i1'W~l tm~u1fll'j 1'lf'Wijfll'jl10l1U'W

i 'Wt~ fl~'tJfl~fl 'j'j 1J11ifll'j'lf~fllU ~i,r1~1J1\9l'ji1'W tm~iifllu ~i,rtilflfl1J1fl1J1rJ iil~~ fl~fllU~k1
~'J/ d ~ dId <9

U~'YI~'jfl'WU"~W'Wl1" lrJUUUllJ'W1)~'tJlrJ 1Jflll11'j'YI1'Wtrt'WU'j~tfl'Yl'tJ'W1Ji1~ 'tJ'W1Jt~fl l1'jfl•
fie),. "t 'j/.q 7J I Y I • G\ Y ~ 'j/ I ~ d

UC)f'W~1'lf nu'j fll'j ~1rJ fll'j \9lflU\9lnl'WUUmlrJ"l t'lf'W t'Wl11~ff'j 'j'rl ff'Wm\9lmt\9l ~IlJ'W1J1itrtfl"l.. "
ri1'W1'Wi11JilliT'W1)~lhtfl'WU1'Wl1"~t~fl"l u9in!'W1u1 'Wfll'j\9lml9i~~l'W 1,r~~'W ffiTrJ iiUUUUH'W

m m~~ 1 fI1rJ' 'W~1'Wiifll'j'tJ lrJfllU~k 1U~'tJ fl~~1'W!fl~ iifll'j'tJ lrJ'tJfl~~'jdi fl \9l"fl~ 1)'WflUmill•
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fj) .d.dQ,l QJ rI jJ'II9Io I " ~efJt 71.dZ j/ Y
f)1)'If~f)1U~m'l~ Un1f)1U~'VnJ""ill"'mHU'Ufl~)l'U 111l1l1'U1t1~1t1'Vl~'Ut'Wflt'U1tl~'"nfl1tm~t'U'U~)1

" OJ

~ " 91 0 Q,I Q.I _.I QI i j) ~ d ~ 'j} 0 'II jlQ.I

tll1fl'Ufl~)l'U ""1l1nJ'W'Um1'U'If~f)1Ul"Ht"'~'W'Un~1'Ul111)f)1mll~'lJfl11'lJ) f111'lJ'lf1'U1U1t~)l1
OJ "

~ I d fjJ do i" 0 0 QI .c:rt. ~ ~ 'j).d. 0 Q.I 4 0 Q,I "I glQ.I

f)1)Hnflll)'lJ'lJ1fltl1~~ 'Ynfl'lJ'Vlll:: l1f11U'U::'U1911""'U'i'mm~lIm1)"'nfl1 'Vl""lf1illflflf)1M t~)l1
OJ "

Cl' V .c:::. Jt ~".ca 'II"".ca fj/ • I a a
f111'lJ'UtI'lJfltl1~'lJ1n1l1n~1I)iflfl t]f~~mll)f)1) l~ i'lfnllm)'lJ'Vl1~~1'Uf)1)91m~fltl1~91m'Ufl~ t'Wfl

OJ OJ

iI <!l i iI ""1 ., d • ., "" i iI i iI ""
m~91'Uu"'~~~~~f111'lJ""'U 1l1l1n~1I) flfl fl'Ull~'lJ~"'91flf)1)91~""'U llt'U1lJ1 'lf1l)f)1)• OJ OJ

<I "" iI ., i .d ~ ,1 <!l ~ d. i i
1l1n""m'Uf)1)Wf)1)t911li91'Ufl~)l'Uf)1U~""'lJtI l1'lJ'Vlt'W'lJ'lJ1n'U'U1l~tll'U'Vl'U1""'U11'U

f)1) ~ 1l~ffnfl1t~tl1flll'Wq~m )'lJf)1)i~1I1f)1)~1'Uf)1U~mYtIimj'Ufl~~lInflfl u",~llll ~tI~ij~",

I "" ""1 iI ""1 .,j d ~iI 0 iI i iI ~ d iI.1 iI
9lfl'Wq91m)'lJf)1)1I) flfl'Ufl~~lI) flfl t'Wfl'Vlll::l~'U1'Ufl1q!"'lJ1'lft1J'UU'U1'Vl1~'Vl~lJ)~nflllf)1n1'U

f)1u~""iTtli mJ i 'Uf)1)~~n"'~'Vl1f'Vl1~f)1)91m~u",~u~1'Ulltyl11\9h~'1t~fl""'Ufl~f111'lJVi~'Wfli ll'Ufl~

~lInflflnr;\'lJtil1l1lJ1t1 1~fld1~ij1J)~ iY'Vlifl1'W
OJ •

<!l "" i iI "" iI •.1" i' iI ""1 i2.1 flnfl1'Wq91m)'lJf)1) 'lfll)f)1))l'Uf)1Ul"l""'lJtI l1'lJ'Ufl~~lI) flfl 'Ut'U91

nHt'Vl'W'lJl11'Um•
2.2 ffnfl1~h'U 1J)::""'lJf)1)9lm~~ii~"'~fl'Wq~m )'lJf)1) i ~1I1f)1) ~1'Uf)1U~""iTtIi l1~

'Ufl~~lInflfl i'Ut'U91nHt'Vl'W'lJl11'Um
OJ •

3.1 1l1l~tlri1'UlIflfI"''Vl1~~1'UmtlU'''~)1t1 1~~U91n~1~fl'Uij'Wf\~m)'lJ i'Uf)1) i ~1I1nn
" °1

~l'Uf)1u~""iTtlil1~i'U~l'U""lm91 i'U f)1)~'1J)1fl1 ';1~t 1"'1i'U f)1)~'1Jtm::f111'1J~~U91n~1~fl'U•
3.2 ~lInflfl ~iillll ~m11'U1If1f1'"'Vl1~~1'Umtlu",:: )1t11~~u91n~ l~fl'U i M'f111lJ1:hflill~ qq. u

~mY1'U1J)::""'lJf)1) 91m~ u~"':: ~1'UU91n~ 1~fl'U
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,,~ " 0 ~ ".., "1",, 0 ~ ~ "" '1 "
~fffllll 1flm'\1'Ufl'\lfl'Ut'\lll'\lfl~m~fffllll "'Jfl~'Uflfl 1'1lm~fffllllf.H'VIt] llm~1Jm~ t'lf••

'U1m~ ~l'Umuvh"~fJ '1'\1.u'\lfl~~'Unflfl '1'Ut'\111m ~tl'l'VI1J'\11'Um1flfJflflllliJ ~~mi1'U'UflfI~••••
" 11) " """'l '. I "" '1" "" 'll'l1~fll'UmfJU~~~lfJ tfl'\lfl~~'U~ tflfl 'ff1'UlJ~~'ff1Jm~1l~lfl U~~'VIt]llm~1Jm~ t'lf'Umn tfltl••• . " ,

mi1J911fl~1~t~'U~1l'14I'U1m~ ~1'Umtt vl'ff~fJ'1'\1.utt~~fl~'1'Uvt'Ullt'\lllm ~tl'l'VI1J'\11'Um '1'U'lf1~t~fl'U
q qJ CU q

1Jmlf11J- mflt)lf11J 2548

if v , .1 "" ~ .., .1
5.3 ;);)£ItflUlJ'i~tfllfl1'ig)~lY1 (Marketing Mix ,"'i6 4Ps) '\11J1fJtI~1l1UlJ~l'l1~

m~llmfl~f11'Ufl1J1~ tJ~~flfl'U~1fJ ~~llfif.U~ ~lf11 m~~fl~l'\1thtl u~~m<Hi~t'ff11Jm'jllmfl•

So' •.• .1 IV ~, .dl"" .cd .oe::! " Q,I 0 QI ~ fI
5.5 'ilUfllUntfll£ll't'ill '\11J1fJtI~~1'UfI11'1~fll'l~t 'UfJ'Um~ fI1fl'U'ffl'Ufl~l'U'VIlf.U'lffJm1J. " .

~\P1l'Ul1j~f1~fll~~l m~l'l~ 1~'VI1W'lfVlliJff'U~ 1l'H1flflflfllttvl'fffl ..;~llt~'U ~l'Uflluvl'ffflU'U'Uuvl~ 'U•
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,
"'"1J 't1 't1 2

,,"" ••• lIJ ,,~ "" "" "" ••• d d " 4 1"~" 1 "'Ifj1,HJ t~Y1flfjltl'U1'f1~ 'Vl(jfjQtli:l~~1'U11ltl'VllfltJ1'lJtl~lV'ltl 'lHU'U'lJtl'J.di:l'Ufl1'jffflfjl

4 "" 1" """ ..1'" l' """'l 1 'll'jtl~ "V'l(j\9lfl'j'j1lfl1'j 'lfU'jfl1'j'jl'Ufl1UllfflltJ l1ll'lJtl~fjU'j tfl'fl 'Ul'lJ\9lfl~~l'V1V'llll11'Um" t~tJ

tl,j~l~'U

1. ff1'U,.h~ffllfl1'j\9lm~

2. V'l(j~fl'j'jll~Unfl'fl

3. ~1l~tJ~1~~~nfl'VlnV'li:l~tlV'l(j~fl'j'j1l~U11fl'fl

4. .ij'tl1Ji:l~11,jl~tJ1f1Ufl1tl~ff~
OJ ..
-=:'Q,Id d 9J

5. ~1'U11ltJ'VllfltJ1'lJtl~

, .1 "'I •••• 1 d lIJ" .k ~ I •
ff1'Uu'j~ffllfl1'j\9lm~ l11l1tJtl~\9l1tlu'j'Vll~fl1'j\9lm~'Vl'fl1U'fI1l t~ CJf~tl~'fImtl\9li:l~tll'1~•

, . "
1l~1~111lf1'Ulfjtlff'U tl~'fI111lv:l~V'ltl1lltlrifl~lli:lfl~ltihmJ1tJ ,j'j~fltlU$\1t1l'fl1tl~ijtlfl~~tl 1,jij• OJ

~QJ J ~.d.d "i ~ 4 fJ}

1.1 NtlVlilWcn (Product) l11l1tJm ff~'Vllff'Utl'lJltJt~tJ1pmllV'ltlff'Utl~'fI111l\9ltl~fl1'j

" 1""'1 1 ~ Q.I d'd do Q.I ~ 111 Ie.:! Q.I dtll 'jJ .Q Q,I tI&._.
'lJtl~i:lfl'fll l1V'l~V'ltl11f-li:l\9lflWCVI'VllffWJ'lJltJtl1llll\9l1\9l'U11'jtltllll\9l1\9l'Ufl t~ f-li:l\9lflWCVlll~1J'j~fltl1J

OJ

1,j$\1tJ~'U~11J1fl1'j 'fI111lfl~ ffm'U~ tl~flm l11tl1.J'fI'fIi:lf-l~\9lfiwen~tl~ntl'j'jtl,j'j~ ltJ'lfU (Utility)

"", 1 ""'1 "" 0 1" "" ... ~~ d lIJ "1l1li:l'fll (Value) 'UffltJ\9l1'lJtl~i:lfl'fll1l~1l~1lf-li:l'V11l1f-li:l\9lflWCVllU'U'Vl'lJltJt~OJ OJ

1.2 11tn (Price) 111l1t1()~1li:l~1f-l~\9lftwen1'U'j,j~1l~'U'jl'f1ll~'U P ~1~fftl~~lfi~
OJ OJ

" ...::9 Q,I ?t 9J 'jJ 9J ~<} d 0 _ t= d • I

'lJ'U1l1tl~1l1fl Product 'j1'f1llU'U\9l'U'Vl'U'lJtl~i:lfl'fllf-l1J'jtflfl'Vlll~'V11fl1'jl1J'jtJ1Jl'V1tJ1J'j~1111~1li:l'fll'lJtl~
q ~ ~ ~

" "
f-l~\9lftWenf11J'j1'f1l 'lJtl~f-l~\9lftWen\!'U t.1'llli:l~lff ~fl'"h'j1'f1ll'lJ1nll~111fl1'j~~~'U1ll9ftl

OJ OJ

<OJ 0 , "'I 'l " I .k .1 " •.•1.3 fl111l~'iI111'UUJ(Place) mJ1tJtl~ t'fI'j~ff'j1~'lJtl~'lftl~'Vl1~ CJf~1J'j~fltl1J~1tJffm1J'U

lm~fi 1lfl'j'j1l 1~lv7tllfl~tl'U~lt1f-l~ \9lftWentli:l~1J1fl1'j 1l1fltl~flm 1,jV~\9li:l1~fftl1U'U ~lllf-l~\9lfiw en

tltlflff\9li:ll~n~ tlffmu'U fl1'j \9li:lWI ff1'Ufi 'ilm 'j1l~'lf1tJ1'Ufl1'j m~ 1l1t1~1~'U~1,j'j~fltl1J$\1tJ fll'j
OJ

"
'lJ'Uff~fl1'j'fl~~~'Ufl1 tli:l~fl1'jln1JfflfJ1~'U~l fl1'j ~fl~1l1111tJ~~,j'j~fltl1J$\1tJ2 ff1'Ufl~ij

, U 0 , .4 9J .cd
1.3.1 'lfB~flNmHmfJm'U1tJ(Channel of distribution) 111lltltl~ lff'U'Vll~'Vl

f-l~\9lftWentli:l~/l11tl fl'j'jll~'Vl£~f-l~\9lftW enl,j~tJ'Uijtl 1,j V~\9lm~1'U'j~1J1J'litl'Vl1~fl1'j~~~111111tJ~~

,j'j~f1tl1J1,j$\1tJ ~f-l~\9l'fI'Uf1i:l1~~1Jnfl'fll11tlm~'V11~tl\9lff111fl'j'j1l
qJ cu cu q
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4V~ " ..:i ~ dd. 'J/

1.3.2 fl11fJ1:Jl1lEJfI'Jff'UfIl(Physical distribution) 'Y/1J1t1tN fHlm'j'lJ'Yl1f1fJ1'\.1fl'l

Q,I .a 'J/ Q Q,I rI 'J/ ell "' •••1 Q.I fj} Q1' oI!t 'J/Gl 'J/ Q,I

fl'lJfll'jtflClmW1mHl~f1WCVl1I1fl~~Cl~ nJfJ'I~'lJ'j tflfl 'Y/'jfl~ t')j''Y11'1fl~ff1'Y/m'j'lJ fll'jm~1I1fJ~1
qJ cu cu q

ff'U/{,~'1tJ'j~flfl'lJ~1V'l1'U~'(;hri\yflfl fll'j'\.lmY'I (Transportation), fll'jt~'lJfmnff'U~l (Storage)
cv.::::..<JJ C\ ,q'J/ a

UCl~fll'jflCl'lff'UfI1 (Warehousing) UCl::fll'j1J'j'Y/1'j'ff'Ufl1f1'1t'Y1Clfl(Inventory management)..
,~ .& CIliA( Qev'jJ

1.4 fl1".iiHUn'llflT'lVlinVi (Promotion) 'Y/1J1fJm fll'j~f1~flffflff1'j1f1fJ1fl'lJ'\.Ifl1JCl
I fj} Q,I 'JIA a 'jJ Q.I C\ C\ ~.oJ GI 'jJ Q.I 4t ,..

'j::'Y/11'1fj'\.llfJfl'lJfjC)ffl t'VWff'j1'1'Ylff'Ufl~UCl::'Wq~fl'j'j'lJfll'j C)ffl C)f'lfl111t')j''W'Um1'U '\.I1fJ'Y/'jfl1flfJfl1'j

'I"'" ='1 ••• '" "i '" 'I ,,""'"'" '" ""'" I '" dllJ" I "" ~1')j'fffltlJ'Utmfl'l'lJfl 1,Wfl1l1tClflfl t')j'11HflfJ1'Y/'jfl'Y/Cl1fJ11i'j1'lJfl'Ufl1fl fll'jff '1tff'j'lJfll'j~Cl1f1l1'1

tJ'j::flfl'lJ~1fJ

1.4.1 fJl11"'l:IWl (Advertising) t1:l'Ufl 11m 'j'lJl'U fll'j tff'U fl.u11ff1'j trlfJ1tl'lJfl'lrlfll'j
..!t C\ Q.I tI C\ a C\ d.".d. ,C\,.. 'jJ ..•.Icv tI

UCl~/'Y/'jfl~Cl~f1WCVl'lJ'jfll'j 11'jflfl11'lJflfl 'Yl~fl'l'lJfll'j1l1m'l'U 1flfJ~fllJ(l'lJfI'j1fJfll'j•••
1.4.2 fl11'111tJlfltJ7IrnlfJ.J1'U'IIlEJ (Personal selling) t1:l'Uflllm'j'lJfllm~'1.u11ff1'j

UCl~lI'11lI~Cl1f1UCl~mi'lJtihl11J1fJ lflfJlcN'lJflflCl••••
7'" _I OJ OJ" 'I'"1.4.3 fl11 'H'II1'JUi;J:Ju1:J'IIlffU'tV'Ufi (Publicity and public relation) fll'j 111'\.111

'Y/'lJlfJ(i'l fll'j tff'U flfl 11'lJfifi trlfJ1tl'lJff'U ~111~fl'lJ1 fll'j 1f1V~'~fi'fl'l ~lm~ 'U ff1'U fl1'jtJ'j ~')j'lff'lJ~'U £
11'lJlfJ(i'l f111'lJ'WfJ1m'lJ~ij fll'j'JHU~'U 1f1fltNrl fl'j t~flff~ l'1l1ff'Uf1~~~~ flfl'lrl fl'j1M'tflfltl'lJ

fl~'lJtihl11J1fJ 'Y/~flfl~'lJ~m)'YlTi'WCl•• .
, C\ .& C\ f.q .d.

1.4.4 fl11ff.Jlff1Ufl11'111tJ (Sales promotion) 'Y/'lJlfJ(l'l flllm'j'lJfll'jff'ltff'j'lJ'Yl'Uflfl

'" "i "i 'I" '" 'I " , _I '" '" " .Jt'YI'Ufl1l1flfll'j 1CJJ1:lW1 fll'j'\.llfJ 1flfJ1')j''W'Ufl'l1'U'\.I1fJUCl~fll'j1'Y/'\.I11 UCl~fll'jlJ'j~')j'lff'lJ'W'U1i C)f'l

" 'I 'I" '" ,J "i " ~ ,,'" ••• 'I Iffl'lJl'j(lm~~'U fI11'lJff'U 11l'YlfIClfl'l t')j''Y/'j flfll'jC)ffl 1f1fJClflfll'\.l'Ufffl'Y11fJ'Y/'jfl'lJflflClfl'U t'U')j'fl'l'Y11'1
q cu q q

fll'jff'ltff1'lJfll'j'\.llfJij 3 'jtJU'lJ'lJflfl••
1) fll'jff'ltff1'lJfll'j'\.llfJ~*~~'lJnflfl (Consumer promotion).

f C\ do' I

2) fll'jff'ltff'j'lJfll'j'U1fJ'Yl~'1~fl'UflCl1'1 (Trade promotion).
I C\ .d. I I Q.I

3) fll'jff'ltff'j'lJfll'j'\.llfJ'Yl~'1~'W'Um1'U'\.I1fJ (Sales force promotion)

1.4.5 fl11f1i;J1fIrlHflH (Direct marketing) t1:l'Ufll'j~f1~fl~flff1'jtl'lJ..
I _'I "''I'''''' "i '" ~""'" I "'''' 'I"flq'lJtlJ1'Y/1J1m'Wfll'Yl1f1f1fll'j~fl'lJff'Ufl'llflfJ~H 'Y/'jflfl111'Y/'lJlfJ(l'l11ifll'j~1'1'1 'Yl'Uflfll'j~Cl1f11')j'

v •

ff '1tff1'lJ~il~fiwcnl f1fJ~'j 'Itl'lJH'9fflttCl~Yi11M'tflflfll'j ~fl'lJ ff'UV'I1'U11'Ul1tfl~ fl'l2jfltJ'j~flfl'lJ~1fJ••
"i '" "1) fll'j'\.llfJ'Y11'11'Yl'jff'W'Yl

2) fll'j'\.llfJ lflfJlcNlIfll1'lJlfJ

3) fll'j'\.llfJ lflfJlcNUfl~~l~flfl

4) fll'j'\.llfJ'Y11'11'Ylnimf 1'YlfJl1~fll1U'lffflVi'lJ~ fl11111'1h~1fJfltJfl'l•••••



7

"" 0' "" 'JI ""'I . ?l 'JI
fll'nlml~lfl'lqlVlm'nJ~tJ':i lflfl (Analyzing consumer behaviOr) lu'Wfll':ifl'Wlfl

"" .% '1 9J Y~,. a ~ QI 9J ~,
l'lqlVlm HJfll':iGlH) UCl~fll':i ')j''IJij~~m Iflml'lij'YI':iltJtl~C1fl'I:JW~f111lJlVIij~fll':i llCl~l'lqlVlm':ilJlVll~C'J

l! <V 0' • ''JI 'JI .k .1 'JI
ll'lij~l1J1':itlllflflCl~'YI1ifll':ilVlmfl (Marketing strategies) f1\lfllVlij~6Ws llCl~ IH C)$~u':i~flijtJ f11t1.

"l 'JI 0

WHO?, WHAT?, WHY?, WHOM?, WHEN?, WHERE?, llCl~ HOW? ll'lijfl'WmmlVlijtJ 7

.1 "l .k .1 'JI
u':i~fll':ilf':iij 70s C)$~u':i~flijtJfl1t1 OCCUPANTS, OBJECTS, OBJECTIVES,

ORGANIZATIONS, OCCASIONS, OUTLETS llCl~ OPERATIONS ~~IVI1':il~~ 1 ll~f1~fll':i'l,*.. "
riltl1lJ 7 riltl1lJ l~m~I'WlflrillV1ijtJ 7 tJ':i~fll':ilntl1ntJl'lq~m':ilJ~1Jnml':i1lJl1~fll':i'l,*f)C1~'YI1i'

fll':i IVIC11f1'1l1'~ijfl f1~ij~ ntJri llV1ijtJl~t11ntJl'lq~m ':ilJ~tJ 11flfl



8

fl1m'JJ (6Ws lIa:: IH)

1.im tIdi'U~ 111f11{ll'H1J1£1

(Who is in the target

market?)

"9J ""'1 ••••2.flm j)fl'lltltl::: L'j (What..
does the consumer

buy?)

"••• 9J ""'1 ~ ••3.'1'11L1JflU'j j)fl1l.:!'lIti..
(Why does the

consumer buy?)

4. ifl'jiiri1'U'h1J ium'j

~fli1'Ui1l (Who

participates in the

buying?)

.
tl1ftt)'U;jAt)~m1f1"mJ (70s)

ftnlltu:::n~1Jl\1l'H1J1£1 (Occupants)

9J.1 "'YI1.:!f11'U(1) lJ'j:::'If1mfl1ff~'j

<Q, tI <Q <Q, ..!I <Q

(2) .Q1Jfl1ff~'j (3) 1l~1'VW1 mtl1l~

.<II:), "<Q "
11fm:::11 (4) Vlq~nn1Jfl1ff~'j

~.:!~~Unj)fl~tI.:!m'j (Objects) ~.:!~

~U ~ 1j)fl~tI.:! fm 1l1f1fl~~t1tu tti'Mi tI..
" QloQ,.a tI•• 1
~ tI.:!m'j fJtu ff1JU~l1 'j tI tI.:!fllJ'j::: fl tlU

"'" .•.. "
'IIt1.:!flll~j)tu"¥l (Product competitive

differentiation)

QI tI ~
1~qunff.:!fl i'Ufll'j'llti (Objective)

9J ""'1 J. <Q 'JI 4
flU'j j)fl'lltlff'Ufl11Vltlff'UtI.:!f1111J..
9J 9J. 9J
91tI.:!fl1'j 'IItI.:!1'\J1fl1'U'j l.:!mmm::: fl1'U

i~1'Vl£ll~.:!~tI.:!fln1l10.:!U1l~£I~ii

"<Q, <Q I <Q ~ 4
tI'Vl1iVlll~tlVlq~m'j1Jfll'j'lltlfltl (1)

U1l~£Ii11£1i'Ul1itlU1l~£I'Vl1.:!i~lWJ1 (2)

U1l~£I'Vl1.:!ff.:!fl1Jllll:::1\lJl'Ulin1J (3)

U1l~m\lVl1:::'4flflll

U'VlUl'Vl'IJtI.:!n~1Jfi 1.:!'1(Organizations)

"1l1l:::ii~'VlnVlll i'Um'j~fli1'U i1l9ltl

u'j:::ntlU${1£1 (1) ml~1J (2) ~ii~'VlnVlll....
" "(3) ~~fli1'Ui1l9itl (4) ~9itl (5) ~~

, ~.J v
naF,/f1ti n 11 ft i;11ftflLOrJ1 'II t).:!

" .1 9Jflllq'Vl1im'j~lllfl (4Ps) lJ'j:::ntl'Ufl1£1

~
1l11J1:::ff1J 1l1l:::m'j~tlUff'U tI.:!f1111JVI.:!

VIti i 1l'IJtI.:!mi1Jl{lll11J1vi${.
"" .o=::lt. QI tI

nllq'Vl1ifl1'Uflll~j)tu"¥l (Product
.• I 'JI q QI 0'

strategy) lJ'j:::ntlUfl1£1 (1) flfl~j)tu"¥l

l1ftn (2) 'jUftnlltUfl~~t1tutti' u'j:::ntlu..
'JI GI " Clt," •• I
fl1£1mm'j'j~j)tu"¥l~'j1ff'Ufl1 1;lJll'UU

u~m'j fltui11V1 ftnlltu:::'U1~m'j1J (3).
<Q, Q.I" .q QI .,.d

flfl~j)tu"¥lfl1U (4) flfl~j)tu"¥l'Vlfl1fl

GI QI Clt,QJo'

111.:!(5) flfl£li11V1flll~j)tu"¥l fl111J

ll~nfi1.:!'Vl1.:!mm'\i.:!.,j'U (Competitive

differentiation) u'j:::ntlU${1£1f1111J

.... "
llll::: i11V1flflll tu

"";i9l.c:!l " "nfl£l'Vl1i'Vl 'If)J1flfltl nfl£l'Vl1i (1) nfl£l'Vl1i. ..
" Clt, QI rI
fl1'Uflll~j)tu"¥l (Product strategy) (2)

" . "'"nflq'Vl1imm .:!lff'j1Jfl1'j91111fl

(Promotion strategy) u'j:::ntlu${1£1nfl

£I'Vll5nn 1'ilfJtu1m'j'IJ1£1 1fl£li~.
Vlun.:!1'U'lJ1£1m'jri.:!lff~1Jm'j'lllV nn

i11''\i1111fl:::m'ju'j:::'If1ff1J~'Ui (3) nll

"" "'JI Iq'Vl1ifl1'U'j1fl1 (4) flflq'Vllifl1'U'lftl.:!

'Vl1.:!m'j~fl~1111l1£1

"";i 9J •• "1flllq'Vl1i'Vl 'If1J1nfltl nllq'Vl1im'j 'ilfJtu1

ll('l::: (l1itl) m'jri.:!lff~1Jfll'j~fl1fl

(Advertising and promotion strategies)

1fl£li~mi1J~'VlnVlfl.
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.'" ,9lTnn'l 2.1 (91fl)

(When does the

consumer buy?)

(Where does the

consumer buy?)

(How

does the consumer

buy?)

.
f\1At'lUiM'tNtn'l'nllU (70s)

Tflmn1:um':ic5tl (Occasions) L'lh.l'lb-:j

L~tllJ 1~'\Itl-:jUl1~tl 'lf1-:jq~mn 1~'\Itl-:ju

'lf1-:j1'Ui~'\Itl-:jL~tllJ '1bmn11~'\Itl-:j1'U

1tl mnViLI'I''l;ll1~tlLVll'I'mn1'Uthr1'ty.
~W'l
, 4. A

'lftl-:jVll-:jl1':itllLl1'cl-:j(Outlets) Vl

"~Unflfl iuyhm':i9ftlL'If'U,rl-:j..
••• 'JI .1.1" ••d 0

nnVln''Ufll 'l!lJLlJtl':i1Jl':iLn~ Ul-:j'cll'l;j

ntll1J

n'Ufl1f ~l'W~lfJ~~~il d1ClUl

,f'U~tl'U 1'Um':i~~iY'U1~c5tl(Operation)

U':i~ntlu~htl (1) fmfu!ihul11 (2)
•• u

'lI 'JI .1'"
m':ifl'Ul11'\1tl1,J'cl(3) m':ilJ':i~UJ'Uf.l'cl

"'l'mditln (4) fm~~iY'U1~9ftl (5)

G 4~ So'
Oi;lQn1i01'lAi;llVlnLmn'llt'l~

~d'~ 4 J. ~
nn~Vl1iVll'll'1Jlnfltl n'cl~Vl1im':in-:jLn':i1J

m':i~'cll~ (Promotion strategies) L'If'U

'l'hmnr -:jLn~1Jm':i~'cll~Lrltl1~~-:j~~

" cv ~ntl~fl'cltl-:jnultlnlni'Unl':i~tl

0' I cv 0 I

nMVl1i'll'tl-:jVll-:j ~~~1l1'Ult1.
(Distribution channel strategies) U~liVl

t11f.l~~.ntu'l1ri~'cll~Li11l11J1t11~t1..
Vi~l':itu T:h~~~·h'Ufl'Ufl'cll-:jtlUl-:jh

fl'cl~Vln~1 '*1Jlflfltl fl'cl~Vlnm':iri -:jLn~1J

m':i~Hn~(Promotion strategies)

U':i~ntlU~1t1m':i h.J'l;ltul m':i '\Ilt1hw
1'*'V'lil'fl-:jl'U'lJltl fmri-:jLn~1Jm':i'\llt1

m':i 111'.ul1m':iU':i ~'lflff1Jw'Un

m':i~'cll~Vll-:j~':i-:j <1"'"

Vim : ff~Tj'HU lff'11m.f U"~f1W~ (2541) m'j1J~'/11Hl1'j~i:1m{jf1 hui fl'Hl'VI'Vt1.J111Um
.~ q q

n'.i~Yhl1.JU"~1Il]fU'VIfli'



. .,
iY~m::~'Ui11tf'w)n

(Stimulus)

10

(Response)

(Marketing Stimuli)

'ilf11

f11'j~" ~11n11tf

m'iri~lff~lJm'i"Cll~

(Other stimuli)

lfl'ill!n\l

l'VIfll'UlClv
..•

f11'illJtH

1Yll'U1i'i 'i 1.1

Buyer's black box

mi tl ~~1111tlfl111Jfff n.u n
~'" .,...

fl~'\ltl~r;j'lltl

(Buyer's characteristic)

..•
m'iLCltln"n

m'il~tlnH''\lltf
" ~

11Cll1'Un wiiftJ

(Buyer's characteristic)

tl\l~tf~l'U 1Yll'U1i'i'i1J

tl~~tf~l'Uff~fllJ

tl ~~tfri1'U '4 flfl Cl

tl\l~tf~1'U\j"1'V1tfl

I
I I I

(buyer's decision process)

I
tl ~~tfi11[J'Utln

1.tl ~~tf'V\1~l\P.IJ'U1i'i'i1.1

1.11\P.IJ'U1i'i'i1J
~..•

'rI'U!1'U

1.2 1\P.IJ'U1i'i'i1.1V tl tf

tl~~tfi11tf'Utln

2.tl~~tf'VI1~ff~fllJ. ., '"
2.1 mJlJtll~tl~

2.2 fl'im.m11

fftll'Ufll'rl

tl~~tfm'rll::'4flflCl

3.tl~~tfri1'U'4flflCl

3.1 tJ1Q

3.2 1~\l'i:Jf1"

fl'itl'lJfl11

3.3m:Jf'rl

3.4 ltlmff'Vl1~

Lfl'ill!n\l

3.5 fhiitflJllCl::1U

ll'lJ'lJm'i~lH:Jf1"

tl~~tf~1'U\i"1'V1tfl

4. tl\l~tf~l'U \j"1'V1tfl

4.1 m'iM1~
"'" .,4.2f11'i'i'lJ'i

"..• .,
4.3 m'il'itf'U1

..;
4.4 fl111JL'lfe)

4.5 r1fl'Ufl~

4.6 '4fl~nfll'rl

4.7 ll'U1fi~'\ltl~"'Ultl~

..
fll'rl~ 1.1 'iUll'lJ'lJ'rIfl~nnlJH'~e) llCl::tl~~tf~1i~'VIn'rlCl~tJ'rIfl~mnlm'i~e)'\ltl~H''lJnt1fl

'U VI 1U -'.

~lJl : fl~1'i'if.U lff~1",r llCl::flf.U::(2541) mJ1Jfn1'im'i~"m'lfl1mj nl~l'VI'rllJlIl'Um li'i::Vl"'lJllCl::

l'llll'VIn9i'
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l1Jl~H'tVH1~m·n.J~lJnflfl (Consumer behavior model) lrJ'Ufl1'Jffmn(i~ll'I9.!~~h ~
" f' , ,

'th',rlf1f1fl1'JIP1f1ff'U''il91'tl~iilfl.tiwen1flfJii~fll~1J~'U 'illflfl1'Jfhf1f1ff ~m::~ 'U (Stimulus) nvj,' ,rlf1f1

'JI d 'JI I 'JI 'JI~ <dl "" 'JI.l .k
f1111JfI'tl~fl1'Jff~m::f1'U~1'Ul'\111Jl''Ufl111J'Jnfl'Uflflfl'\l'tl~~C)f'tl (Buyer's black box) C)f~. ~ ~
_I':'! '" ,o.k 'JI "" '" 'JI ~ 'JI .k 1l\ 'JI •.• "" "" •.•

IlJ'JfJlJtff1J'tl'Ufl~'tl~fll C)f~~~~f1'11'J'tl~'\IlfJfflm'Jtlfl1f1f1::1'U lfI C)f~'il::lfl'JlJ'tl'Vl1i'VI~'illfl~flllW::~ ~
" " "I 'JI'" 'JI '" 'JI'" '" •.• "" 'I 'JI'"

f11~"l '\I'tl~~GJf'tlU~1'il::1Jfl1'JfI'tllJff'U'tl~'\I'tl~~GJf'tl(Buyer's Response) 'I1'J'tlfl1'Jflflff'U l'il'\l'tl~~GJf'tl.•.. '"(Buyer's purchase decision) fI~.fl1'V1'Vl1

d 91 "l ,: .dd fjJ G]iI~ 'J/ I "0'1!J/oI:ll
'ilflt 'J1JfI'U'\I'tl~l1Jlf1~'U'tlfJ'Vlff~m::f1'U m1flflfl111JfI'tl~fl1'Jfl'tl'U U~1'Vl1l'l1tflflml1J. ~.

"" .k
f1'tllJff'U'tl~ (Response) ~~,r'U l1Jlf1~i1~~t1fJflflflmh~'I1'U~11 S-R Theory lf1fJii'JlfJ~::lflfJfI

~iilflfiwen lf1fJ~'ilnw 1~flti'11i11'111JlfJ~

1.1.3 ~ ~m::~'U~1'Ufll'J,rfl~lml1tJ 1,$'U,rfl~1'11111fJ~ilfl.tiwcn,,r..t1(i~•. "'" 'I 'JI ''JI ""'l '" I ~ 'JI 'JI '"
l'rw l '11ml1Jff::fl1flUfl~lJ 'J lflfltl 'tl111lJ'Ufll'J m ~f1'Ufl111JfI'tl~fl1'JC)f'tl~ .

1.1.4 ~~m::~'U~1'Ufll'Jri~lff~1Jfl1'JfI~1f11'lf'Ufl1'J 1~llWlff~11ff1J'tl fll'J'~•
ml1J'VIfJ1fJl1J'\I'tl~'VI,rfl~l'U'\IlfJfll'J~fI U~fl U'ilfl Utl1Jfl1'Jffrl~f1111J~1Jvr'U,rV'U~ti'lJlJflfI~~1 i,j•

,
1.2.1 ff~m::~'U'Vl1~lff'Jlllf1'il (Economic) 1'lf'U.fl11::1ff'Jlllf1'il 'JltJi~'\I'tl~

"
HlJn fl fI I'll ,ili1ii'tllrJ'UV'Vli 'VI~~ 'tlfl111J~'tl~fll'J '\I'tl~lJfI fI ~~ .

1.2.2 ~~m::~'U'VlHl'Vlfll'U l~v(Technological) 1'lf'Ut'Vlfll'U l~v'mj~l'U

~ Q.1 Q.I.c:t. 'JJ V '" <Cl .1 iI
Hlfltl'tl'Ul~'U 'tlfll 'U1JfIffl1J1'Jtlm::f1'U ml1JfI 'tl~fll'J' 'lflJ'Jfl1'J1i'Ulf11'J1J1fl'\l'Ui fI•
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, rJJ ~ ,

1.2.3 i1~m~9J'W'VIHnt}'\1111UU'fl~fll'HlJfl~ (Law and political) t'lf'Wnt}'\1111U

~ 4 d ~ 'J/ .:k dQ ~, d ~ rJJ 'J/~
tVilJ'\11fl'fl1l fll11 ff'Wfll '\1'W~~~lJfl'VI1iVi'fl'fIflfll1 tVilJ'\11fl 'fl1lfl11lJ'fI fl~ fll1 'IIfl ~J:jCJ1fl

d " Q.I 'd ....1 db)
1.2.4 ff~m~9J'W'VI1~1~'W1inlJ (Cultural) t'lf'W 'II'WU1inlJt'WUlJlJ1~tViU1 t'VIfJ

JI JI

'l ' "" y 'l YY "'1.c:.. 91 .t!l ..:::t. 'J/ 'l OJ

'Wt'VIfl'fll'fl'fll~"l ~~lJt:-mm~9J'W '\1J:jU1 flfltn1lfl11lJ'fIfl~ fll1CJ1flff'WfI1 'Wt'VIfl'fll'fl'W'W"1

JI JI ,
, 0 "" Y<S <S '" Y"" Y<S <S '" Y"" "" _~ ""2. mw ~1l1'\11fl fl11lJ 1ffn'Wnfl1l'll fl~ J:.ICJ1flfl11 m ff n'Wn fl1l 'IIfl ~J:.ICJ1fl'VIt lJ1UUtfflJ fl 'W

1:\1 qJ cu cu

, 0 ~ Y '" "" Y "J' "J Y <S Y Y Y<S <S '" y,x
n'flfl~1l1 CJ1~J:.IJ:.I'fl'fl'\11flJ:.l'llltJ tlJ ffl1111 t1'V111Ut1l ~~'fIfl~VifJ1U1lJfI'W'\11f111lJ1ffn'W nfl1l'llfl~ J:.ICJ1flcu cu cu cu

JI JI "rJJ.el .dZ ~ "a "I"tV .c:.. .q QI"4 QI .c:.. G) rJJ~

fl11mffn'W nfl1l'llfl~J:.ICJ1fl t1l1Ufl'VI1iVi'fl~ln'flnllU1~'IIfl~J:.ICJ1fl U'fl~m~U1'W fll1'f11lff'W t~'IIfl~J:.ICJ1flcu cu cu cu
JI JI •

QI 914 .• cv jl4 .c::Iod...:::t. Q

2.1 'flnllU1~'IIfl~J:jCJ1fl(Buyer charactenstics) 'flnllW~'IIfl~J:jCJ1fl'VIlJfl'VI1iVi'fl~ln

u~~u\ph~"1 fifl U~~tJ~1'W1~'W1inlJ U~~U~l'W~~fllJ U~~Uri1'WUflfI'fl lm~U~~U~l'W~'fIl'V1Ul ~~•
~~nci l1t1 ~'t 'W111,rfl U~,r fJ~ij fl'VInVi 'fllPiflViq~n nlJ ~U l1fl fI

" JI

2.2 m~U1'Wfll11Pi'1li1'W't~c)ffl'llfl~~c)ffl (Buyer decision process) 1J1~nflU~1fJ
JI

OJ "" OJ Y Y 21 Y Y _1 '" "" OJ '" 'I
'II'W'fIfl'Wflfl fll11U1f111lJ'fIfl~fll1 (lJW'\11) fll1f1'W'\11'11fllJ'fl fll1lJ1~tlJ'WJ:.I'fl'VI1~mfln fll1'f11lff'W t~~ ~ ~

,: .c:.. Q.I': ~ d d I ~ QI.c:.. ,:

't 'Wfll1CJ1fl U'fl~Viq 'fIm1lJ fl1tJ'\1'fl~fll1CJ1fl CJ1~mlU'fl~tflfJ1lnm1t1~ 't 'Wm ~U1'Wfll1'f11l ff'W't~CJ1fl

JI JI
Y"" OJ '" 'I "" Y "''I "" Y3. fll1'f1flUff'Wfl~'IIfl~rjCJ1fl (Buyer' Response) fll1'f11lff'W t~CJ1fl'llfl~ J:jU1 tflfl'\11flrj

~.& d Q,I Q d I QI J
CJ1flCJ1~~~lJfll1'f11lff'Wh 't'W1J1~t1l'W'fIl~ "l1l~'W

a Q QI' rI Q.I' 4 CIto Q/ <I rJJ .c:I

3.1 fll1t'flflnJ:.l'fl'flflWCV1 (Product choice) 'fI1fltJl~ fll1m'tlnJ:.l'fl'flflWCV1fl1'\111t'lfllJ

"" "" , do d _I 21
'VIHt'flflnflfl 'WlJff1ln'flfl~ U~'\1lJffll1~1lJ 'II'WlJlJ~~

"" Y OJ , Y "'1 "" Y '" Y 'I3.3 fll1t'flflnJ:.l'llltJ (Dealer choice) 'fI1fltJl~ J:.IU1 flfl~~mfln~ln'\11~ffnViff'Wm t1l~ ~
"" Y Y'I YY Y 'I

'\11fl11'Wfil tn'flUl'W11'W t1l
JI

"" 'I "" OJ , Y "''I "" Y
3.4 nnt'flflfH1'fll t'Wfll1CJ1'tl(Purchase timing) 'fI1flUl~ rjU1 tflfl~~t'flflnnmt'lfl

JI

n'fll~1'W '\1~fltg'W 't'Wfll'jc)ffl'WlJm;'tl~
JI

4 ....I.c:t, 4 QI' , rJJ ol:)."t 4'
3.5 nnmflnlJ1111Wfll'jCJ1fl (Purchase amount) 'fI1flUl~ J:.IU'jtflfl~~mfln11'i1~~

,x ~, ~'1 "" ~'1
CJ1fl'\1'W~n'flfl~ '\1'W~ t'\1'fl '\1'j'tlflH t'\1'fl
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fl1'j fffllll 11~~fln ij fl'VIiVHl1i ij'Vtq~f1'.j'nJ ~1JntWl l~ ij 'VI'j l1Jtl,:j" flll W~m 111~ij,:jfl1 'j

tJ1 ~ 'j} I .a d Q.I ~ fJ/ , V ~ 'j},K, jlQ.I ~

'lJij,:jfj1J'j1f1f1~1'W\9Il,:j"l m'l~l'Vtij'VI~~~~~,:jf1'.j~~'W'VI1,:jfl1'j\9lm~'lH11111~~lllllijfjC)fij ~'j1J~,:j

'j} .a ~ Y Jt • 'j}' 'j}..c9 ~ ~ 31A ...I.c:::I .a
f1'.j~~'W'VI1,:jfl1'j\91m~ 11'jij~,:j f1'.j~~'Wij'W "l f-Il'Wl'lJ1111 'Wf11111i~fl'Wflfl~'lJ ij,:j~C)fm1J'j fl1Jl~llij'W

I 0 d v " , 'jJ QI V,: 11) <J/QI ~ ~ ~ cv 'jJ
fl i:lij,:j~1'VIf-I'lJlfl 1l~11l1'j (lfl1~f1~l'W ~ 1~fli:lflll W~'lJij,:jf-lC)fij1~'j1Jij'VIli'Vti:l~lfllJ ~~fl~ 1'W~ ~ . "
l~'Wli'j'jll 11~~fl~l'W ff,:jflll 11~~mh'W1Jflfli:l lm~1I~~fl'VI1,:j~1'W~\9I1'V1fJ1''Wnuij'lJij1Jl'lJ\9Ifl1'jffflll1•
m'Vtl~1I~~m;h'W1Jflfli:l cb,:jij'jlfli:l~lflfl~ ~,:jif (fl11nW l~~f\9l,r fl1'j1J1'111'jfl1'j\9li:ll~flfl '11~,••
2541)

"1I~~flrl1'W1Jflfli:l (Personal Factor) fl1'j~~ff'W' ~'lJij,:j~9fij '~f1Jfl'VIi'Vt1J~lfl"flllW~. ~
"

rl1'W1Jflfli:l'lJij,:j'VI1,:j~1'W1i1,:j"l '~Ufi mq .u'W\9Iij'Wl{)~f1'.j;l\91mij1Jflf1 m;'Vt 1ijfl1~'VIHlff'j1l!fl~

"fl1'jfffllll 'j1lU1J1Jfl1'j~lH;1\91 Ufli'lflfl1'Vt Ui:l~U'W1f11111fl~rl1'WUflfli:l ~,:ju~ ..
.d • .c:::I 'j} ~ Q.I lid 'Q,I

1. mq (Age) mq'VIu\9Ifl\9lH~~llfl1111\9lij,:jfl1'jf-li:l\9lflWCVI'VIU\9Ifl\9l1,:jfl'W

"2. 1,:j~'j;l\91mijUflf1 (Family life cycle stage) lil'W.u'W\9Iij'Wfl1'j~lH;l\91'lJij,:j

Uflfli:l' 'W"flllW~'lJij,:jfl1'jijmij1Jflf1 ~,:jfl1'j~1'j ,:j;l\91' 'Wu1ii:l~~'W\9Iij'Wtil'W~ ,:j~ijfl'VIi'Vti:l1iijml11•
~ij,:jfl1'j l'iff'WfI~ Ui:l~fhUflll 'lJij,:j1Jflfli:ll'11'Mlfl~f11111~ij,:jfl1'j' 'Wf-li'l\9lJlWcnUi:l~'Vtq~f1'.j'jllfl1'j

" .
~~ff'W'~ ''Wfl1'j9fijnU\9Ifl1il,:jn'W

3. m;'Vt (Occupation) m;'Vt'lJij,:ju1ii:l~1Jflflm.h'1I~f11111~llil'WUi:l~f11111.
'jJ c:.." ~ d. IQI

\91ij,:jfl1'j ~'WfI1Ui:l~U'j fl1'j 'VIU\9Ifl \9Il,:jfl'W

4. 1ijfl1~'VI1,:jlff'j1l!fl~ (Economic circumstances) 111ij 'jlfl'~ (Income) 1ijfl1~

. " "
'VIl,:jlff'jlli fl ~'lJij,:jUflfli:l f1'.j~'VIU1iijff'Wfl'llm~u1 fl1'jVil'lJl~~ ff'W' ~9fij 1ijfl1mmhu 1I'j ~flijU~ 1fldO •

" .
'jlfl'~ fl1'jijijll'VI f'Vt~ fll'W 1~fl1'j9fmm~l'iff'W f1~lnfl1nUfl1'j~lm~'W irflfl1'j \91i:ll~~ij,:j ~'W' ~

I 'JI, ,

U'W1hrll'lJij,:jff~lmhu l'rlm.hlll11f1J1I1~'VIH~1'Wrl1'Wf-I~1l'VI1~fl1'j\9lm~ Ui:l~11111ifl1'j1il~ "llViij

i1tJ,:jn'Wfl1'j 'lJl~ UfI i:l'Wl~'W'VI'W1111'Wt1fl'W••
5. fl1'jfffllll (Education) ~~ijfl1'jfffllll~~ijU'W11t!1l~~~Unflflf-li'l\9lJlwcn~ij~ ~

.c:::I I "dd. ~ ~
f,JWf11'Vt~111fl fl11 ~'VI1lfl1 'j ffflll 1\911

6. fhUflll111ijf,JWtil (value) Ui:l~i1lU1JUfl1'j~1'j ~;1\91(Lifestyle) fhuflll111tJ

f1W~l 111l1fltl,:j~lUflll' 'W~,:j'lJtJ,:j111tJfl1111fl~''Wl~tJ~'~l~tJ,:j11d,:j rl1'W'j1lUU1Jfl1'j~1'j ,:j;1\91. ~

(Lifestyle) 111l1fltl,:j'j1lUUUfl1'j~1'j~;l\91''W 1i:lflll'Wll~ 1~flU~~~tJtJfl ''W'j1l'lJtJ~ AlaS~ . ~
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fl'ilf)'J'ill (Activities) '~uri fllnh:I114 'Il14V~I'ifl fl'ilf)'J'illVll'1if'lflll fll'il-Mnrn

", Q.I' ~ QI I .q .a .c:!I.c:I

11'1 fll'i~flf-lV14 ff1J1'lfflfl"1J fll'inllfl~lIfl'ilf)'J'ill'l!lI'lf'W fll'i!rtVfl9fV m1'1 ..,,,..,

fl1111ff14l'il (Interests) '~llti mmJfl11 TIl14'Il'W fln1111fl'ilf)'J'i1l'l!1I'lf14 fll'i

~mh)'W rhUfJ1J ml1n ~V fl11mht~'illrJ14~'W

fl1111il~lli'W (Opinions) l~fnfi'U ~V9i11V'Ii1ty111if'lflll fll'iljjV'Ilpfl'il

lff'jfjifl'il fll'jffflfJ1 f-l~~fiwen V'Wlfl~ l~'Wli'j'jll lrJ14~14
...I o.::l~ ~ QI QI ~ Q.I 1.do •

'iuU 'U1Jfll'j~1'j 'I'lf1~'IJ'Wfl'U1~'Wli'i 'ill 'If'WVI1'1ff'IflllU"::::fl"lIm'lf~'lJV'IU~"::::~ .
"

'Uflfl" fll 'i1~Vflf-l~~fiWen'IJV'I'Uflfl,,;i'Wmi fimhu till U,,::::'iUll 'U'Ufll 'j~ l'i 'IGJfl~
q q cu CU

4.1 1n!fllUna1JU''Yi~

4.1.1 iJ'tJ mtn'iw1 'Ui/1J1}v'U6ntJ1nvfl'UtnurliJ'UtJ 771UI'll 61/VIf) 1.J6 't'I'tVU711'UR'i

~ ..1'" 'I ''I ~." ~ "" ~'il'Wfllll nfflltl tl1l1 t'Wl'IJ~flH1Vl'VUJl11'WmUVI'iI'i'IU"ll1Vtll1rtltl'jl'W. ~
"

~lt1fi14 ll~~fl'il::::iJ'Iijffl'IJl '~1J1fl u"::::fh~'Irifl9i'lTIH ~l~tI '~1~Vfl9i1Vdl'1~l14 i~tlfl~l~Vfl'illfl~

~1'W~ijffl'IJ1111fl ij~Vl iltl'lt rJ'W~~ ~fl Im:::: iju 'U'UUf-l14fll'i~11 U14'1114ll,,::::ij'iUll 'U'U'IJfl'l~l14i~1 'iI'W~ ~
~ Q.I 0' Q.I ~ Q.I' t 'JI Q.I' lI} e!.q .qcv QI 0'

tIJ'W1flfl"flfjW'IJV'I~llfl'l 9f'l'IJfltlfl~lfltlHml1l1~ 4 'il14~'I~fllU'W (~'j::::tI::::1'i1fl'IJW1~'W1l;

2543 : 93)

1~'WVli'" lrlflU'i::::1J1Wflrtl'lil 'Vtff.2540

~114iv 'Ufl'l UU'I (Au Bon Pain) lrJ'W~l14fllm~ -1'Ul~U~'i'Wff1'lfrl' 1I1

'illmijV'I'Uflff9i14 lI"i'illlff9fl~t9fVl U'i::::1Vlffffl1i'ifllll~fll ilWU'ltjjfl'l i VItii~tlfl~lIt ~l'IJfl'lll~

'j'Wff1'lfrl' Dunkin Donut i1'i1'i11J'Wij12 ffl'IJ11'WU'i::::1VlffiVltl'iI~t~14fl11~l14g14;jv 'iI::::ijHome••
made Bekery ~lhlfl'l~14'l l1VlI'l 'illfl~l'W1,.r'U~fll'i~1t1~11111141il~~i1t1fl11 Freshly Baked

to Perfection

~114~ ~ ~ lflffllhffi9i (Dee Espresso) ~11u'Wfln i~tlfl~lIfl14iVltl

~11U'Wll'jfl'il~l14fllll~1J114l14fl1115 illlal ~1l1thtlfllll~l14ll'U'j14~ ~ ~ ~ U'i::::1Vlff~~14ij
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~1'\l1hJflHI'VI'YnJ111'Wmwh 20 ~1'\11 mVl1t:i'liifll'nH1J1JH'ilht'IJ'IJ'\Ifl.::i~l'W U(;'I::;lJ1ll'i,!l'Wfll'i••••
1..r'IJ1fll'i l..r 11'W~,jm~flU '\i'l,j'W n'IJuvh'W~1 'IHH1'W fllUvJ 111fl9i 1'1lh::; l'VIfl

" ";"f ~ ~ 0' ..k 1l\ .,..,; .,;"" 0 .,. .r
'i1'WflflvJVJ l1(;'1fl 1'IJ'WUvJ'i'W~ l'll'~ (;'IflflH l'VIV - fl1l1mV'W 'VIf:Hlflll'Wfl'\l'W••

l'Wl;jfl.::i 1 'VImh::;'lJ1W flm'liJ 2540 l~flluvJ~kJ'lJfl L~1l1fllll1~.::i~~llmV 1'Wlh::;m fl1'V1V UllllU'W•
ii~1'\111 'Wl'\lllm '11'VI'V'l'lJ111'Wfl'i10 ~1'\11•

" ~ J/ .,. J/ _.1 OJ" '
4.1.2 fliJ""'jj"'Nm1f1iJ1VJ'IItN~ mV1fl1111 'Ufllllni;)'UtJ I 'I1U

"1) fl1'W'i1fll

'i1fll~1l1l-i1U~1 i1.l'\lfl.::iflluvJff'lflal 'W'i::;~'IJ~ 'I lflUll::;fla'i::;1111'1 70-••••••
• jJ 0 QI d ~ ~~ QI " dGl 'JJ •• oil! 3l t

100 'Ul'VIllflUfl1 ~ll1'i'IJfllUvJlU'W V1'1'\.J'\I'\.Jfl'IJ'\I'W1flUf11V1l'll'U(;'I::;fllUYtfl'lJ'ifl'W'i1fllll::;flU ••
I .r .... "" oJ

'i::;111H 50 - 80 'Ul'VI '\I'WflUfl'IJ'll''Wfl'\lfl.::ifllUYtU(;'I::;fll'i'll''1••
2) fll'i~fl~111l-i1U

fll'i ~fl~ll1l-i 1Ull::;1111 flUfll'i'\lU1U~1'\.J ~1'\11 i 1.lff.::i..r1'1~'i 'i'V'lff'\.J1'i'l'\1'Ulfl

.<:::lo .d 0 Q.J l.e:t fI
~lU~'iflll'VI~lflty"lI'll''W (l'\.J'W~(;'I1J (l'\.J'\.J"l'i1.::ifl

3) fll'iff.::il~1'lJfll'illmfl

fll'i ff '11~1'lJfll'i 11mflll::;1111 '\.J~flllw::;ml'1U"l n'W fifliiUll 'ifJ1.lfl.::it~fl

•.. ~ .l "" " 0"; 0 Q 1lJ" ~ ~ '" ~" "" ~.l _.I
1.l'i::;'YI'IJ1I'i1 1'lJflG)ffl~'\.Jfllm'IJ1l11J 1l1'W1'\.J'YIflll1 '\.Jflflll::; 1fllmfl'lfl'lJvJ 'i llJ '\.J11'\.J 11'i fll'lJflG)fflfllU Yt

I " • ,

fi1'IJflU'IJ'IJ'IJ'i'i~fl~fl'lfli' '1(;'1::;2 fl~fl'l ~1l::;i~U(l'lJlfl7fl'l'll''1fllUvJU'IJ'IJ Plunger l1iill'i1aty~flllW

"z'I"'" 1 ...o'~ 0" "" ~ ~ '1'''''\Ifl'l'i1'\.J llJ'Wll'W 'lJfll'iUllfl 'IJ'i'll'1'i t'V'lflU'W::;'\.J1'i1'\.JU(;'I::;'i1Vfll'iflll11'i11'ifllmfl.::ifl'lJU'IJ'IJ 1l1'lJ 'lJ

1" ~ .cd..ci • fjJ ~ t!I. " d c:., Q,I.c:!I ~: 'j}
fll'i'\llV'\Ifl.::i 'll'l1'ifl'\lfl.::iVl'i::;(;'Ifl 1'll''\.JUf11fllUvJ t-"flUfl UH'W'ifl.::iUfl1 V1fl'Wl1'\.J.::iffflm::;llfl'\.J1'ifl'\.J

0'" oJ .,; '" •.••.• 0' " 0 I ~ 1" "1" "" 1lJ "0 IlL 1'1" "" ~
~ll1'i'IJ'IJ'i'illfllUYt V1'lJ1l'i1~f.U(;'IflllW'\Ifl.::i'i1'W1l111'\.J1U l'V'lfl l1H 'll''IJ'ifll'i lfl'\.J1llJ t'll'l1'ifll'l"Wfll'i

• u ••

... '" 1" ".a.::::. d ...I • 1

'V'l'Wm1'\.J '\I1U'lJfll'i 11m1'lJ~1 'i fl'l'll''\.Jfl'\lfl'l t'lJ(;'IflfllUYt 111fll 111(;'I.::i1l1'1"l

<!I """'1 •.1" ~ 1"" ""., 1l\ "'" " " 1 1 ~l1'ifl m'i'lJ11i 'Wfll'i'll''1fllUYttl'IJ'lJ1l1'1''l 1'll''Wl'V'lfll1~'IJ'i tflfl tfl'lJfl11'lJ~fl11'lJl'\l1 11 'Ut'ifln11'\1fl.::i

fllUvJ iifll'i ~fl'IJm'lJ~iJlf1fll'li'W IPi'fl'lfll'ifllUvJU 'IJ'IJ1 ff'\.J1Ji'\I,j'\.J ~1 117flfllU vJ~~nfl fl1lvJfl'W flflfl••
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.• 1 •.•••• q

1J':i:::1V1U~:::'fI111

~ '" •• "' •• 'J/ ,l 1 "" ~ • .lllJ 'J/ •
flluvll1JlfVI'lfYI]J'VI]Jl'illfl'VIHl'IJ91'H)'U'I1tJ 'UUtlvl<Jfll 'illfl'U'U fllU 1'1 t~U'Vl<J'Y/mtl

QI jJ ~. ~ ~:'I ~I.J ....1"'""
1Utl.:lU<J:::l'VIff l'IJ91<JtI'U'll''U9l1.:l"1 'VI11~flU~:::1'U fl'911<JHI'VI 17 U~::: 18 llJ'UlJ'VIfllUn t~l'IJllJ1

"
U'Vl~'Y/~ lt11 'UU<J:::l'VIfl'l'IJ9lltil ;tl91::: 1'U tI t1fll ~tI.:l 1\Pi'U~:::6'U l~tl91:::1'U 9lfllrl 'Ufl i'.:lU <Jfl t191'Cl'1'Y/m <J]J•" " .
flluvl1'Ulh:::l'VIff1 'VItI'l!'U 'il:::11 1um\'1rJ.:lOtl111 mJ mjlJ1fl 9l1]J'Cl'a~'IJtI.:l'VI1.:l<J1'll'fll<JlatlVimJ~.:l••

"1'Vll:::U~flfllUvll1.:l'Y/]J~ flltl1'UiJ 1960 ih.yjtl.:lU~ 19,000 1~ ('Y/1t1U<J:::]J1W 7,600 ltIlfltl{) U~:::~~91••
"flluvl1~l.yjtl.:l 750 ~'U ul9iflltl1'UiJl~tl1fl'UU'U1tI.:l u<J:::l'VIfl'1'V1t1\Pi't1.:l'\hl~1~~91fiwcvl Vi'll'~~fllUvl

'" •.• .,; ~ •.• 'J/ •.• lIJ lIJ'J/~ '1 ~ •.•
lfltl1J'il::: 6,000 9l'U l'Vltll1J'Ufll<JU<J1J1.l~tlfll<Jm <J!1J1~ t'VIti t~91.:l tflHfll<J<JW<J.:lfl U~:::'Cl''U1J'Cl''4'U

•.1'1'" ".1 lIJ'J/ 1'J/.kllJ'J/'" 0 d ~ ''''fllUn t<J1J'Cl'911'VIlJ~fl t~'VI1.:lfllfl 9'1Cjj'.:lt~<J1Jfl11]J'Cl'll<J'ill1J'Utltll.:l~••
" I I ,

1m .:lfll<JiHjfll<J ~fl~'Ulfitl1latl.:ll9itl 1u 1'Ut1'Ulfl91liitlflnU~flVi'll''VI~U'VI'Ufll<J••••
u~fl-tJ'Uflmtlt1J'U 1m .:lfll<J'lJtI.:li'il'U1~ t1dl.:ll~'U'VIHfll<J1'UiJ 1970 lrltl 1~i'1J'Vl<J:::]J'Y/lmWliflWcu dliI q q

cd f)J I QJ d ~4'::I tI.cl t Q,I

'illfl'Vl<J:::1J1'V1'Cl']Jl~'il'Vl<J:::l'illt1 tI'Y/1 U~::: 'Cl']Jl~'il'Vl<J:::1J<J]J<Jl'll''U'Ulf:l U~:::'Vl<J:::1J<J]J1.:lfl'1'U 1.:lfl' t1fl'VI.:ltl.:l•••
'" "1 'J/tI fl lJ1 fl lJ1 tI 'VI 'Y/fll <J

'Cl'U1J'Cl''U'U'll'l111 'll'11l'IJ1 ~mfftltld1 'Ul'IJ91'Cl'l]Jl'Y/~tI]J'YItI.:lfh U":::9111JU'U1l'IJ91U~'U'Vl].h u":::m1~.:l•••
l~mr 'UlJ1'Cl''U1'ilU "flfllU vl~'Ulr t1<Jl1Jfllfl'U•••

~lU1Ufll1~lIfllU.w
I 'J/, ,

]J'U'l:JM~fl$i]JfllUvl~.:lul9ifl'911n'l:JVi 12 Uf:l1J'VI1uV-vl~fll ih1t1.:llrll11U<J:::lJ1W•••
J 1 ~l d;" IV tq cv d d ~ '" )1 1

fl.fl'. 1400 fl'Umtl.:lU'Vl::: 'Ultl1i !tIliltl'll't1 fl1 t~ 'Cl'.:llfl91l'Y/'UU'Vl:::'VI1'IJll"tI.:lm::: t~~ 1"~l91'Utltll.:l

.,; "" lIJ 'J/'" •.• lIJ "" d 'J/"'l"; "'l 0 lIJ.1
'Cl''4fl'Cl''Ul'U l]Jtlfl'U~-m t]J'Cl'U~.:l "1 fl" t~"t1.:lfl'U~fl~'Cl'fl'Cl'~'ll''U fl)<Jtll'IJtI.:ll'IJ1'il.:l'U1 tlJmlt1'Vl<J::: 'Vl<J:::

, ", JI

1~'I111UlHl 1vllVim11.:l"~Vl'Ul'il'IJtI.:l~" 1lfil ".:l ul9imr1Jiifl~'U'Y/t1]J'\.hVim:rtl ~.:l'l11lJ1'Y11JU~:::1d'l11•
l~t1~1J 1vllrltl" t1.:l~]J'\.flt1 'U~f ~fl'Cl'~~'U m:::ill m:::lu 11 I9it1lJ1'Vl1fl~t1;{, ~.:l'l11tltlfl 1U l~tlU'Vl1•• " , " .

ffll1i'1Jtl1 <Juu'Ul~]Jf~flfllUvlliitlfl'911<J<J'l:J.yj 17 1~tltTflU'Cl'1.:l 1'll'fllm:::~.yjYh 1lf•••••
flluvl1~i'1Jfl11]JiJtI]Jl'UtI hUlJ1fl~.:l~'U~~t1 'Cl'1~lJ1'U V-"fll <Jl6)$'VI91U<J:::~nl'll'fflUfl'Vl<J:::l~l••••
'Y/"tl1.i'~ 14 U'I1.:lN~.:llfl''Cl''Y/1tl<Jl1iJ fl.fl'.1715 'illflt1'UfllUvl ~ii<Jlm'Cl'.:l~'\J l'Vl<Jl:::'IJ'U'Ul.:lN~.:llfl''Cl'~~••••
flluvlfl'U.:ltl]JU.:l]J 'll'11t1hu1~f~fl~]JfllUvltldH'il~ .:l~.:l lrltlff911n'l:J~ 19 ul9itld1'Uflrl]J,rfll~tI'U

q <u cu q

" .
U":::~ill'U:::~l'vhu'U 'll'l1Ni' .:llfl''Cl'1~U 11U'YI~~t1.:lU"fl 1'U9'1tl'U 1\Pi''IJtI.:lU<J:::1'VIffuI9i1J.J1~~" 'll'11Old ••

gtl"U~'Ufi'u 11U'VI~"tl.:lU"fl~ lfll:::€l.:lflllm:::'Y/J.Jlfll:::6'Ul~tl91:::1'\Jtltlfl 1~ffl1~'il N~ .:llfl''Cl'~.:l.•h911]J••••
v " •••

,j'H l1.:l'Cl't1.:lU<J:::1'YIffil 'Y/1.:l~ 'U1lflluvllJ1fl liitlNi'.:l lfl''Cl'fl1Jgtl~U"'U fi'm1W'Y/l l~ tl.:l'Vl<J]JU~'U1'Ufll'Ul
• u
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fll1~~ 61Jllc)f(1 i ~ ff -:J'YI~i 1JimitflgtJ Im::mnnhfl1uvJm~tJ1tJ~l.\'fii U 1Jllc)f(1 'ilUfl(11tJl~UIl'H~-:J••. . "
~i1~fl1uvJi1hljwi1ff~ iu l(1flm'ilu~-:J'YIflluij

u • q

.c:t 0 &'.d2 ~ _.I • tI d JJ Q.I .A ....1
'elfl~lU lU 'YIU-:Jfl(111fHmUllllU1Jl~'el-:Jfl1U1111 1J'411tJflUUl fl'YIi'ilfltm::~1Jfl1u 11

fl'el ,jvJil uli-:Jl'VI~uiu ff,jtJff~1nll~ 9 ff1UVmhulU'YIii-:J1J'elfl':h~{~mff'lf1~~'el-:Jfl1UvJl~UflU

U'mflm!fl1J1'lf iUfflffulijffm1J'lfl1~::lUij'elflf)m-:J~ij I~~ ~,jf)41-:Jl'H-:J1'YI11UijUI~Ui1'il iu~w::
OJ

0' Q.I jJd'''lY~~ ,y 4:91 .....Id.c::S d 1 ~

ff1~1JU ~ U(1::Ufl1J1'lfrjU t~~'lf~ml1J-:J 1-:J~1tJfl1l ~1JU1~1J 'illflfl1Ul1'Y11JflU1Jijfl1Jlijf)~ij'YIU-:J

'YI~-:J'illm! uni cPlm:: 'illtJi 1Jv1'1'ilU I~ U ff1U'YI ii-:Ji U ;}1~1J l:: ~11U ~ ij-:J'lfl1~:: lU ijijflflm-:J

l~O..:J'111'UO..:Jfl1uvfl u1J'1::i'flfl' 'flU

OJ <!I " OJ" i -='1 lIJ 'J/ I I _ 1
'illf)fl1l1JU'YIfl~ij-:J~l::tJ1ffllfflff~l~(1~U1i UlJ ~.ff. 2454 t~fl(11111lJl::I'YIff

" ".
i'YItJ1J(1flfl1uvJiunmlliJfl1ll9l-:JU~i1 ~.ff. 2393 ff1u~unh,jff~liruii'lfl1 i 'YItJ1Jffi11J~ij,,~

OJ • q

d dodo 'jJ" Q.I Q.I ~ ~I t d I

'YI1JU" 11h.lflUmfl'YIUlm1J(1fl'YImliHJff::1J1tJijtJ 'il-:J'YI1~ff-:J~m11J'ellJ~.ff. 2447 fl'elU'YI'il::U~l
• q.

~tJ1tJi1J.ij-:J'YI1~\911-:J.,

, - I _.I d 0 OJ 'i '" i 'J/~ i 'J/ "" - IU'YI(1-:JlJ(1flfl1Ul1'Y1(1'lf1ill'il::ijtJUfl1f1l'HUij UCl::fl1f1 ~ t~tJ'YI1-:Jfl1f1~'il::UtJ1J1JClf)
~ u ~ ~

" ,
fl1uvJ~unh,j(1'~l iiYlui11J~f)mfliu.ij-nl1~'li1J~l, Ufilff11in1J';il'lf, ~ll11tl{1ilij ff1U'YI1-:Jfl1~

" .
I'YI'Uijff1umfl1J(1f)iunmlliJn'11JClf)1J1fl iuYlui1.ij-:J'YI1~I;}tJ-:Ji mi, l;}tJ-:JlltJ, mi ~ij-:JffijU

OJ OJ

JI , ,J/ I

~hA'u: 19l-:J~Hi1Jl::tJ::mf)~ij-:Jfl1ll'il~illl~1J 1~'il:: i,ju~flfl-:J \91ijmlijij 1~~uI1ijtJ
OJ

., ~-:J~U~f)~-:J'el'elflmi'YI,j'il::iii1Ju~f)ijijf)1J1I~U~ ., ijg~l-:J~m'liuI~tJ1flmh~u ~-:J'il::~U1Ui1J
Q.1 Q.1~Cl.c!l91 ~ Cldd.~
fl1Jl:: ~ 1J~ U ~ U 'YIl'el'YIij tJ~lCl-:J~UI1JU 'YIlf)~~ ij-:J~ ijflt ICl::~Cl

. "
~Ofl : iii1~11 fl~U'YIij1JfI~ltJ1J::~ih I~Ul1JfI~ltJ~l1 iin'luffUmh11JflU ff1UOJ OJ

i'YIqj'il::Ifl~ ij 'elfl'ill fl~ ij~ 'el-:J~ -:J ~ ijf)f) 1llvJI~ U ~ ijf) ff1J\!l WI~ ffiii -:Jlfl (1'll9l1 ~ 1m:: Ifl(1'll9l1liitJ

l11J mii U ~ijflt~tJ1flUlfl(1'lI9l1IiitJ'il::iimi(1'ij-:Jff1U IflfflI9l1~iil~ U ~lU 1U ll'hfl1Jf)~1J~ ijfl flij
OJ OJ OJ

.el Q.I J. 'Q.I Cl : 'jJ I ~ I .c:t
1J';i::mw 2 fH 4 ijU nmfl1lijijf)~ijf)~UijtJf)1J1JlmW\J1 mmfl1ff'lf1J'lfUijtJ~Clij~il'il::ijijf)~ijfl

OJ • OJ

(1'~11(1'1Jij~Clij~i'J
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"j '" ,j1 •.1":'1 '"•.. jI jI dI 1
N~ : t1Jtlfl(;'111fltlfl'nmenf11Ul"I~:::\9WlllJ'W~H'l 1J(;'1fl'l:lW:::fl(;'l1t1~fl1111 9f~.fl1t1 'W

, ~ '" '" dI '" d •.• "LI.I .I"! '" jI jI d '1
U1I'Itltlflt lJ'Wfftl 'I 9ffl 9ffll1 'W'I ~:::1Jt1J(;'1fl(;'1fl'l:lW:::U1I'Wtl11t lJ\9111J~lJ'\Jt1'1tlJ(;'1t1fl'Vl111JtI1111flt1J(;'1fl fl

d .J,,::S d d.a do d d .etd : ...1
t1J(;'1\9111'W'I (;'111t1J(;'1\91'1'1t11(;'1tI ~:::1J~11fl mJ t1J(;'1\9l'1'1"1fl ~:::1Jff'W1\911(;'1lJ'WU\9l'I

d ~,d , d Jt • 3J fdo Z .c9 , ~
ttl~Y1muoW : tlJ'Wff1'W'Vltl~''Wfl:::(;'111Jltltl1l1'1 '1l1t1111JtI~t1fl'll''Wl1'W~ ff1'Wl'WtI'\JtI'I

d." J. dd d d'JI QJ f'1 do~mf11U~'Vl11t1111Jfl :::(;'1111JtI ff flt\911J'Vl~:::1J'jff1111 'W1(;'1fl'WtI tI (;'1fl'l:l W:::llJ 'Wtl1'1tl1 'Wtl1 '1••
y •

fl1U~tT 'Wii1J1fl1J1t1l1 mtl~'W ;HI'i~'W £Viiifl111J 'thfl'tu' 'W'Vl1'1fl1'j f{ 1 ii fftl'l'll'U fl fi fJ.. "
fl1H~~'W£m'j1iiti'1 tl(;'l:::fl1H~~'W;1 'jl1ff~l••

• y

fl1H~~'W£m'j1iJn'1 t~1I1\91'~~Vi'j:::~1Ifl111Jff'l 3,000 ~\91fl1H~'ll'U\9lij'M'r'm~~\91
• OJ •

"''''''' •.• .,;. ••"'''''i .:,"1.1 "'.1 •.1'" .1 dI dI
flW.fl1'Vl'Vl\9l1JflW(;'1fl'l:lW:::'\JtI'Ifl(;'1'WH(;'1:::'j ff'll'l\91'Vl\9l t \9ltl'Vl1 t lJ ~:::1JlJ'j :::1J1Wfl1tl"l t1'WlJ'j:::1J1Wfl'j '111'W~••
'\JtI'I hl1ff~l~(;'1~~\91~lflm'jliJn'l~\9lttJ'W!t1t1(;'1::: 80 '\JtI'Ifl1'jf{1'\Jlt1fl1U~~11(;'1fl

fl1H~~'W;hl1ff~l ~flll(;'1fl1l1t1W~ff ~, 'W'j:::~1I~~lflilm'jliJn'1 ~'Wf11H~~'W;
Cl qJ CU Cl

hl1ff~lll(;'1fl~lt1Wh , M'~(;'1~~\91~ff'lflil H(;'1:::~l'W'Vll'Wl'itihfl '~1J1flfl11~'W;m'jliJn'1 fl1H~h
OJ OJ •

, l' .
QJ 'j) .d. C), _'I d ~I QJ G) " .a fj) .do 0 • .a 'jJ ..•.I~

1Iff\911~:::1Jfl(;'1'WlJ 1 '1 U(;'1:::1J'jffHl\9l1Jfl~:::\lfl t 'll'~ff1Jt1JfJ\91t1'1fl1'j ':ilfl1'Vl \911fl11 11'j fJ\91t1'1fl1'j lJ'j 1J1W

fl1t ~fl'W~r~1J~'Wt~ t1fJ1J':iff'll'l~ H(;'1:::t'~t1, M'iifl~'W 'jffl1 m fll1 (;'11t1~'W

tn~mh1'lhtlilYi m &toW
y

fl1'jU1l'j'jllt1Jg\9lfl1H~iifftl~11i ~'1~t1 ,1lij
OJ

1. 11iHM''1 (Dry method); ttJ'W11ifl1'j~~1t1'~~'1t11fltTfl yhi~1fltllh~(;'1

•.Id d j1. "I. I • I & •.• dI '" ~ jI '"
fl1Hl"I'Vltfl1l1J1H(;'11'Wl t lJ\911flH\9lfllJ'j:::1J1W 15 (1'1 20 1'W 9f~(;'11'W'Vl\911fl'W'W\91t1'1ff:::m\9lH(;'1:::1JHff'l\91fl

\91(;'1t1\9lJ'I1'W, 'Wfl1'j\9l1fl '~fl1'j' M'~(;'1f11U~fltl'lffllti'W~:::fh 'M'i'1IHff '1U\9l\9l'li~l(j'l trltlHM' ~ffi1'Vl•
jI & • "I. I d d "I jI d •.1 jI

H(;'11~'1'WltlJfl:::t'Vl1:::t1J(;'1\9lfl~::: t\9lt1J(;'1\9lfl1Hl"I\9111J\91t1'1f11'j

11iiftl11J1:::ti1lfl1H~~1'W1'W1J1fl '1 H~ii,j'tJtiYtlfifJ t1Jg\9lfl1H~~'~~:::ii

fl111J' 1~t1fl1'j\9l\9lfl~'Wff '1l'l1' l1'~fl1H~~~t1'W,j'l'1iiflW.fl1'Vl~l tl(;'l:::'liffl1J1':i(11~1I' ~'~'W 1'W
OJ OJ •

QJ ~ Q.I d d Y ~ 'j1 ~ V d d Q.I do

\9l~'W'W11(;'1'I ~lfl '1'1\911flt1J (;'1\9lfl1 H~U 11'I ff'W'1'1Hen ~'I \91tI 'I 'j 11fl::: 1'1'11:::11J(;'1\9l'1'1'W'1'1

2. 11iiUtifl (Wet method) ttJ'W11ifl1'jU1l'j'j1lfl1H~~Utl1J t'Vl'jl:::ffl1Jl'j(1
OJ

•• y

~~\91f11H~Vi'M''jffll(;'l:::fl~'W~ '~t1(;'111l'j:::1J1W 71'W ii11ifl1'j~'1ij

2.1 fl:::t'l'11:::tll~t1flfl1H~ l'l11\9ltlfl1nh~(;'1fl1H~~t~1I1J1ff\9l '1 t1~'1l

l'l1fl'j'j1J11iU1I1Itiltlfll1'W Vi t~tJtwfl~(;'1Viii"fl'l:lW::: ili~m)fl ill H~1~ii11,j'11fl~t1'1fl:::rVl1:::11l~t1fl

~ do d 0 Q.I.a 0 'j) d,
~ lfl'W 'Wfl~ 111J(;'1\9lfl1U~1J lfl1~\9l11JtlflU(;'1:::'I'11fl1'jm'lt1J(;'1\9l\91tI , 11
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o d _.I fJ} QI 0 _I ~ 0 Q,I

2.2 m'j'V1lUJ~flmtll''dl 'IN 'Yl~.:i'ijlfl'YIlm'j fl~ 1'V1l~lu~~f1ll~~ m 'ijfl

~ fjJ' 0 d lIJ '" A t::t 'CJI a 'I '" d 91 d' ~ A ~ .a
n.mfltl~1 fl~'Um'j'Ull1J~flmU -W1tll'Ullfl'j~.:iff 'ij~~~.:i'YI11"H1J~fltl'Yl.:ilfftlfl~'U C)1.:i1Jff~.:i'U'U~~'UfI~

~ d.ok 0 V I "" d V 0 d 'I " V'l d 0 V •
'U'U~~'U'YI'Yl'U.:i'YIl''Ylff1'Ultl~~f1l1J~flmtl-Wtl'Yl.:i lfltlm'j'Ull1J~fl1Jl1 ff 11'Umfl'YI'Yllfl1t1~1'Ulti

.: ~ d V"" ~.1 "" d
U'U1'Uff.:i'ijlfl,.mtl'j~1J1W 2 tH 3 -W~m~'ijlUl1J~flmtl-wht1Jfl111J'Yl'Ul 2 fl.:i 3 'U1ltl~~f1l1J~fl~ .

'j1 ~ Q.I ~ d 0 d ~ d cf~ 'I "'t::t

mU-W'ij~U'Yl.:iil1t1''U1 fl.:i 2 1'U 'U'U~~'U'YIff~.:i'Ull1J~flmU-Wm~lfl1J'U~'UC)1l1J'U~1fltlm~'ij1t11'Yl1J

~.1v "" V •••• d d v'" V
f1111J'Yl'Ult1'j~1J1W3 fl.:i 4 'U1 mtlff.:itlflflfl'ij~"Il"j~t1~l1mtlfl 7 1'U l1J~flmtl-Wfl'ij~ll'Yl.:iff'U'YItl~1

o I'Ll"" V ..9 ""~ ••• d
'Ul1 ufffl1Ulm ~.:ifflU'U~'Ulff'j'ijm~1J1'Um'j

I

fll<jfl1&trt;YlfllH'VI. , . ,,,
m'j~1l1J~flmtl-wYiijtl1J ti~m'j~1tl1J1Jt1.:i u~~m'j~1tl1J1J'mh~~'U

li'l~~.:i~1tl1J1Jt1.:i'ij~~1l1J~flmU-W''U'UW~~l1J~flmtl-W'Ylflfl~&1J'U~~.:im~ti' 'Ut1.:i~~
.1111 ••• V V V <:'I "" 1I1V~ "" d V d 'I

fl~.:i 1t11Jl1Jfl'ij~''Yli'l11m~'Ufl1t1Uflff'Yl'j~ m~'U l~~~1lff'j'ijtl~1 t1J~flmU-W'ij~flf1l'YI~.:i1'U~~~~

l~~{l~'U t~~ ilJ' ..riJ'Ufff1lfl'UitI•
lfl~~.:i~1tl1J1J'mi'l~~'U ~i'flti'U Bfl~~'Yld.:i'h tfl~~.:itl1J1Jd.:i t~'Um'j~1mU-W~

U1J1J~'..rl1J~flmtl-Wfli.:i19l1''Um~tlff'U~.:i imi'l~ ~'U
I • , " I

l1J~flmtl-W~mh'U' 'YltUflfl~1Yi~W'YlfliJm ~t1 400 ~.:iffl 'Ii'U~~'Um'j~1'ij~ll1'..r
U'U q eu

d t::t ~ J • 1'1 t::i III d 0 <it 'jJ : QI ,. 1
t1J~flmtl-W1J'U'U1fll~1J'U'U1J1flfl1150% U~ 1'U'UW~lfltl1fl'Ufl'ij~'YI11'Yl'Ul'Yl'Ufl~fl~.:iu1Jlfl

. "
m'j ~1l1J~fl mu-w~ti1.:ici~'Um 'ij'ij~tlU.:i~11J'lf1.:iff'~I9l.:iU~ff'U~.:i~1Jl'lftl

" . "
(Cinnamon) itl'ij'Ui1.:iff'l11~1~ci~'U'U~.:i~~fllflU~~ (Light chocolate tan) m'j~1tl1J1Jci~'Uu

lfltl~1' tI'ij~ ilJi-Mffl'Yl i'1Jl~ffltl'jff 1C)1t~'jl~iJ'U i ..r'jff'lfl9iU'Yl~1JU~~t~'Umflmflfli1m'j~1tl1JlJ

V I

t'U1Jfl11

m'j ~1tllJlJt'IY1Jfl'h ,..rH~, 'U'YIl.:i~Hti'U 'lY11JiJ'U'ij~ijfl~'U 'j fft'IY1J'IY'Uwh tl~~~ ~ 'U

i tI'YIl.:i'Yl11'U~~fl'U1J tI~1JlW JliJ'U1J'UHfl'U~.:il1J~flmtl-wl'vi1J~'U~11J'lf1.:i11~1~1 ~.:i~1l'lY1J~'U
., "

tI~ 1J1W'U~.:ii'l1l-WB'UU~~i'l111Jl~'Um fl ~ 'ij~V.:i~fl ~.:i m'j fl1tllJ 1Jl'IY1ffl1J1'j fl tlU.:i~~ fl ~11Jffi~19l.:iU~

"" : d '1.1 .,;"" ••. V '" V 111.1 ~ d • .1"" "" 0 ""

ff'Ul~1~'lf~fl1fltl~~ul'Uflm.:i 'YI1Jfl111J1J'UflmtlH1Hltl~'j1u'ij'Ufl.:it1J~flmUl"ifflfl~lJfl1 tl~~1J
" 'I, JI •

~fl'14W~l~'U'l11iJ'Uth~1l 'lYll'vhi wi i'IWth i ~ 'jff'lfl9i'U~.:iri l'U1Jlf1l'Yhu'U 1J1flwh 'ij~l~'Ufl~'U 'jff'U~.:i•
l1J~flmU-W

m'j ~1tllJlJ l'lY1J~fffl 1Jflg'U'jffU lJlJfl1'U ilJ~~t1l'Yl1J1~tilJm'j'lf.:itllJlJl~ffltl'j ff1C)1•
I , • I "

~~1'Yl~1t1 G'I f1'Ul~t1fl;1~~lm~~lJfl111J~~'UYi' -M~1'ijlflci~'Ui tlril'IY1J~.:iU ;'U'Ul
~ I ~

" "
1J~'U(Cinnamon roast), ~.:i'U'Ulflfl~l.:i (Medium High roast), 9f~ (City roast), -W'J9f~(Full City
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...
roast), rH'~tffff (French roast) UJ;'l~ij'U"l'<fI~lmijffttl'jffl9f'\17ijfl1'Hl'mtltlU911t~t1'U (Espresso or

Italian roast)
~ ~ d '<JI ~ Q.I 4 'ti 51

'j~<fItI'Uij~fl1'jTl1tllJ;'l<flfl1U~UtI~fl11~ "l tlJ'U ff11l'j~<fItlTlij ijij'U, 1'Uflm~, t'U1

I , 'j) Q,I ~ d .d I ~ 'JJ ~ 0'

u911<fItlff1'U1l1flTlijfl1U~ UJ;'l~'j1'Ufl1U~llfl~~9fijtllJ;'l<flfl1U ~'VIr-l1'Ufl1'j TI1111UJ;'l1 ,,~'UijU'U~'U1m11

fl1'jfl1UtltI:Jf'U'U11lij'U (Cinnamon Roast)

t~'U fl1'jrr 1Utltlflij'U ~ff<fl '\11l1tli1~, ~ff'Uij~tll~<fI fl1U~~rr1U~1t '\1ijij'U ff'Uij~•" ..
ttitlijflijtltGlm'1iihh~'UtI'U~1 ~r-lil91'jltl1'\1t1i~m~1lfl1u~Vifi1Utltlflij'U1llfl "l J;'l~'tlr-lffll t'Vl'j1~

." "
fl1'jfl11'U'i1~t1m~'U "l 'lhtltl'j~'\1~<fIl~'Utm~1'11'tI~1llW1l1fl~'U

· " "
fl1'jfl1UtltlC)f~tm~vJ~C)f~ (City and Full City Roast)

llJ " 51 , .:,,;. J ol
'j~~tlfl1'jrr111i~1~ 'tI~lflfl1'jrr1UtltI:Jf'U 'U11lij'U UTI 'lft1m 'Ufl1'jmt'Vlll'U'Ufl"~

<V ""
fl1'jTl1Utltlt1t1'U'Ul (Vienna Roast)

~ : Q.I tI .:::s ~ <JI d d. : 'jJ
tll ij'U11l'U 'j lfl!lijijfl1l1UJ;'l~ m 'jllt'Ullllij~m 'UJ;'lltl~<fIff'U1911m'U1l

· .
<V '" ""fl1'jTl1Utltlij911mtl'U (Italian Roast)
• " l' "

fl1'j fl 1UtItI U911t~t1'Ut~'Ufl1'j fi1U tltI'jij~ ~lm ,j'llVi ff<fllll~<fIiJ'\1t1<f1U1~'UtTltlijtl ijd. ~
.ok .ok """"llJ ' I "" : ol 1

TlH'\1'U~llff 11lU91fl911~"lflff'U 1911J;'l'Uij~'ll'ijfl mm91'Ull
, .

fl1'jfl1U tltIr-!i' ~tffff (French Roast)
I , , 'JI , "

,,~~ "l U~1 '1irlijtliJTI'Utll nJ~1lfl1U~Vi1ll"lflfl1'jfl1'j~~tI'W t~'U'j~~tlViUl~'U•
"i .:, ol ~ ""ol 1 '"

tTlJ;'lijtl"'U'VI1tllJ;'l<fltm~tlJ'Uff'lfijfl flUJ;'l91'jff'll'191'\111'U'U1l

f111f·H;JlJl1.fa~mu-w
• 'J/ I J1 " ,.a '" <JI ..•.I <JI Q.I a 0 Q,I.d. , t:9 Q.I rJJ t:9.c::l

tllij 1<flfl1Ul"tTlWfll'VlUJ;'l1'U'U91ij'U'VIfflTlUlijflijtll~ Tlij 'U'U91ij'Ufl1'jr-lffll <fI1t1'Vl'U'VI
• u

tlJ;'lflfl1U~~ihJ1flfl'.h 100 U,,;~,'UlJ;'lfl U~J;'l~~~Nr-lil91fl1U~~iJTlW"m:lW~ l<f1<f1t~'Um'Vll~1>i'1fl1'j~ .
r-lffll~~h ~'U'1111,,~hfiUlffl'\1 i'tltTl ~ij~~llfl1U ~~~

u

ol • .1 '" "" 1 .:,llJtI llJ IllJ 51'1 51 <V <V 51 d. ~ llJtI
tllJ;'l<flfl1Ul"t'll''U<fIt<fltl1<fItI'VI11~~ 11ll<flmTlWJ;'lfl1:lW~9ftl9fij'U'VI~ltlJ'U I Wff•

nhff19fUtltIt~t1llmffttl'jff 19fr-lffll'\1J;'llt1'll'ij<fl~fl,,~tI'j~flijtl' tI~l1mll~<fIfl1U ~~U91fl~ l~ti'U fflll
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fll11.J i111JiiVl fll noW

11hh1M'fl1U-nlU~1tlijfl~Ull":;'H"'l$191~~ 1M'1~tll~~fl1ll-n~rJ~ '~'~lJ~ ttCl:;lJ~nvu

'l$~t'VhJ1..1 tll~~fl1u-n~u~ 11ilJ~Uf)fl'illfl'il:;t~lJ '~ulufl'.hmi'1 U~ffWtfftlfl~U l1mJ~lfl'htll~~••• u

fl1tl'rllJ~ll"'11l1fl fl1'ilJ~ tll ~~fl1ll-n.yh1M'f)Ufl1m~fl "1 11lJ~Ull\PIfl~1f)f)fl1l1ll,,:;d ~fl~Ul1 f)1l•
" "

m:; 'illtlVf)fl 11111..1fllfl1ff II"'17lJtfllel elflc)ft'ilUll":;f1111l;$Ut.u'11l1ll'VlU fllfl1ffll"::f1111l;$Ut 1:11..1
" ..

ff\PI'i~Vfl111lff~lumflff~tll~~'il:;rleltl "1 ~~9f~"~"~ ~f)'illfl11u~u 'il:;t~llijflilu '~rlf)tl~....
tdv~ 'illflfllfl1ffnel 1M'tfi~tJiim tl1'i11l~1f1lJf)Vflc)ft'ilU'tll 1M'ijfl~U..1U

. " .
\PIl'iU~ 2.1 ~1vdl~tJ~1l1\P1'i'lh~tl11l1:;ff1l1Ufl1'i'l$~fl1llvlff~

.. oW.:l :II
fll UoW1.JVI

• :II
'"1 (01fJ) fllU n'll'~n~1

" 'J/ 1 (8 oz.) "'/4 tl1tl (2 'l$f)U) % tl1tl (6 oz.)

'J/ ""("" " 2 (16 oz.)
'J/

Y4mtl + 2 'l$f)U \PI:;(3 'l$elU) 1Y:ztl1tl (12 oz.)

" " "Y:zmtl (4 'l$f)U) 3 (24 oz.) 2Y4 tl1tl (18 oz.)

'J/ ""("" " 3Y:z(28 oz.)
'J/

Y:zmtl + 2 'l$elU \PI:;(5 'l$f)U) 2% tl1tl (22 oz.)

" " 4 (32 oz.) "% mtl (6 'l$f)U) 3 tl1tl (24 oz.)

'J/ ""("" 'J/ 4Y:z(36 oz.)
'J/

% mtl + 2 'l$f)U \PI:;(7 'l$f)U) 3Y:ztl1tl (28 oz.)

'J/ 'J/
5Y:z(44 oz.)

'J/
1 tl1tl (8 'l$f)U) 3Y:ztl1tl (36 oz.)

" ""("" 'J/ 6Y:z(50 oz.)
'J/

1 tl1tl + 2 'l$elU \PI:;(9 'l$f)U) 4% tl1tl (38 oz.)

, " • ", " I

l1~m~tl~fl1'i1 ~'l11tJ'i:;tJlfl1'i'l$~fl1ll-n"(~tl\PI'i~ fI1'il~tfl1 el~mf)~'l11111M'rll'l1111'~t1:lu
flCl1~ tl"l'il:; fl11:;f1111lt1:lU~1~l11elll~1il~~t~U ~1~":; Cl1tleld~Tl'htJiim tllf1lJm ~ij~" 1M''iff'l$l91

'I d i 'I,,: d , lIJ" ""'!,, ''I ,,: " '"
lUfl1llvlttJ"tlu tJ 1'l$U1WUff~ 1l11l lll~lUfl1'i\PIlll1'Jelfll~f)tllUfl1\P1llUl'JelU tl1\P1~ml"l'il:;ll....

"" 'I! lIJ' '" 1lJ_ t •.• "'1 "oJ. 'I "lIJ " _.I ""elelflG)f!'ilUlUU11l1fllll"lty!fftll1JfllJfI111l'JelU lUfl1'J\PIllG)f~'Vl1m l~fl1U1"l'iff'l$l\P1

, ,
••••OJ .cl.cl V

5. ~1l!l1U.lflUUJ1'U0~

'l$911l1fl"1\l1lU (2546: lJ'Vlfl~del)'~Vilfl1'iffmntl'il~tl'Vll~\PI"l~~ij~"~f)fl1'J••
'" "

~l!iJU1i'Jfi'il~lUfl1u'rlff~ 1Ut"\PIflH!'Vll"l1l111UfI'j': mWffml1~lUfl1uvlff~ 1utl1l'lcl1~u l"llJ'h••
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il 'il~V'YI1~fll':i~ t'l1~~iif}-HllPi~Jt11111ff1t~ 'il, U fll':i ~lt UU 11':in'il~lU fllt l'yh,.~il 'il~V~iifll1:lJfflr1q}1J1fl

~"l~tnUflU~1J 1 l~uti il'il~V'VIH~lU'YfWm1U'lllVUt'l~fll':i1J~fln ':iV~t'l~:lJ1i~utiil'il~V'YI1~~lU

~il~fiwen ~~fll111~hti'fYvd~':itY'lf1~'llV~fllUvltY~ ~hUflU~1J~ 4 i~utiil'il~V'VI1~~lU':i1m fll':i;~

':i1m9ivu~1 i~tn'W 30 1J1'V1Ut'l~flU~1J~ 5 '~uti il'il~V'VI1~~lUfll':iff~ttY~:lJfll':i~m~fll':iiimJv~
"..

9J a Q,I o' t a
tY~ff:lJU~llt'WVUt'lfl'llV~':i1~1t'lUt'l~'VI1VV1~~muV~

J:-lV~ff'1 i'WCl'J':iVt'W':iij~(2540 : tJ'VIr1~dv) i~vhflnffm:l1'Wq~m':i:lJfll':itJnflfl

~il~fiw enfllUvl'll V~'lf11m ~t'VI'W1l111Um 'WtJ'.hHtJ~lfl flfflU' 11W~:lJfllU vl~~ fflt ~'ilnJ:lJ lfl~tY~
III cu U cu q

1~Vffl'W' 11W'il~~:lJflluvlt n'Wflf ~fl ':i11:lJ1flfl'h 'il~~:lJ1J':i~~1 Ut'l~,j~:lJ lW ~~:lJttJ U dl'W' 11tUflV
u u. " .

,j':i~:lJ1W 1 U~19iV1'W il'il~Viiii~t'l9iVfll':i~~iYU1'il9fVflV ':iff'lf1~ ~':i1/~M'V ':i1m ulPi'uflluvl
," , "

mdlv~ il'il~viiiif'm9ivfll':i~~iYU''il9fVflV ':itY'lf1~ Ut'l~fll1:lJtY~~lfl ff1l11tJfffll'Wii9fV'il~'WtJ'h

~tJnflflUV:lJ4V~~1'Wil1il',j Ut'l~' Ut~v~ml:lJfifl~9ivm1iY'Wil1 'il~iitY~:lJ1fl' UJ:·jil~fiWcnflluvl
" "
ffl'Wtt V~fll1:lJfi~t-?i'WJU 'WtJ 'h fflU' l1tUfi~'hfln ~:lJfllUvltnU fl'W~ ':i1V9iVff'llfl1Vi Ut'l~flluvl ~

u •

tnUtfl~V~~:lJ~~:lJtVlVV•
Vl~£J~ 1~fl'llW1iu,r (2543 : tJ'VIr1~dV) i~'Yhfll':iffm:m~V~fll':iffm:mnUil'il~V'YI1~

d",. <!l' ~ "" ~ ••1 • .1 llJ 0' ~ ""'I' ,fll':i~t'll~'VI:lJ~t'l~Vfll':imVfl 'lftJ':ifll':i':i1UfllUl1':i~tJtJUl1':iU t'lf'W'llV~t:-ItJ':itflfl Ut'll~m ~t'VIVi:lJl11Um" .
"

'WtJ'h t'lflil1ffl'W'l1WttJ'WUflfffl't:l1Ut'l~'WUfl~lUtJ~ti'VI:lJ1 ',*tJ~fll':it~VUt'l~ 2 -3 fl1 ~ l~v',*~lV
" ", " " .

milVfl1~t'l~ 100 - 200 1J1'V1fflU'l1tU:lJ1f1tJtVlVU Ut'l~tVlV'VI1U'llV~i1~ ihtYuv:lJ'Ufln$i:lJfllUvl
". " .

tY~iiii':itY'lf1~~ Ut'l~:lJ1'WtJ,j':i~'W~flVf)U U Vfl'il1fliHh'W tJi1il 'il~V'YI1~~1'Wfll ':i~ t'll~ ii ij t:-It'l9iVfll':i" .
~~iYu''iltiiVfl ',*tJ~fll':i~lU flluvltY~ flVil'il ~V~lU t:-lil~fiwcn ':iV~t'l~:lJ1t~Uil'il~V'VI1~~1'WtYfIlU

~;~l,j:lJ1tY~~lfl ffl'W':i1mmg:tJ1Ufll':i'M'tJ~fll':i fl1'Wcifl't:lW'llV~~l'W tJflmm Ut'l~fll':iff~tff~:lJ•
"fll':i ~m~ ~~ VtJUtJtJtYVtJfIl:lJ' ,.rml:lJff1r1tut'1 V~t'l~:lJ1~1mhfltJ 1~vij ':i1Vt'l~tflv~~~9iV1,jiJ

" " .. "
il 'il~v~1'W~il~ fiwen m;:lJt'lflil1 ,,.rfll1:lJff1ti'tuf1tJ':i tY'lf1~fllU vl:lJ1fliitY~ il'il~v~1'WfffllU ii~ ~'llV~

q cu u q

~lU flri:lJt'lflil1' ,.rfll1:lJff1r1tuf1tJfll':iij~ii'~~iflJ:-lvu ff1J1V~tY~ ':iV~t'l~:lJ1flV fln 1,j:lJ1ff~~lfl
q cu u q

tI 'il~V'Yl1~~l'W':i1mfl~:lJt'lflil1fflU' 11w'~i~,.r fll111~1ti'tuntJt~ V~'llV~':i1fl1t~'WtflW en' U fll':i
q cu u u

.
, 4:::!t. A do

~Vfll':itJ ':ifll':i ~:lJ1fl'VItY~•
1fl1W n~~fl1~lflt'l (2546 : tJ'VIr1~dV) '~vilfll':ifffl't:l1'Wq~m':i:lJUt'l~m1:lJfi~t-?iu~ij

~Vfll':i' M'fll1:lJ ff1r1tu'llV~il 'il~V~ijfl'VI~'Wt'l9iVfll':itiiVfl , ,*tJ~ fll':i ~1'Wflluvl'W'1 tn V:lJ'llV~~tJ~lflfl , U
" "
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l'IJ~fl'Hn1 'VUJ'I11'Um 1l1fl~J;1f11'jfYfl'tnvnrh i1ll~tJ~ijV'Vl1i~ J;11PitJf11'j~~ ff'U 'hliltJflm ~tJnml1,y. ~
oQ,l do 91 GJ fJJ ot::::lt, 4!'jJ A<Vo''jJ

fld1lJff1flty1J1fl'Vl "l~~1'U~'U m1'U tlJ;1~~l'Um~tJl'U f11'jtJ'j'l11'j 'j tJ~J;1~1J1fltJ~1'U~J;1~flWC}'l ~1'U

d.. Q.I 0 , fJ/ fj/,. 1'J/ 0 •••• 1 ....
ffm'U'Vl tlJ;1~'lftJ~'Vl1~f11'j1l~1l1'11'U1tJ~l'Uf11tJm~ tlJ;1~~1'U'j1m t~tJ 'I1fllUJff1flW 'U'j~~tJlJ1fl..
ffl'U ~1'Uf11'j ff ~lff1lJ f11'j 'IJ1tJUJ;1~fl1'j'lh ~'lfTfflJ oW'U£111'fll1lJ ff1f>ity, 'U'j g:~tJlh'U flJ;1HmlJih~tJ

~J;1f11'j'Vl~fftJtJfflJlJ91! 1'U~tJi1l~ff~tl~flIPi1~n'U ijfll1lJtl~flIPi1~' 'Uf11'j',y 'j~~tJfll1lJ ff1f>itylPitJ

i11l~tJ~1'Umlm 1'UtlJ;1~m~tJl'U f11'jtJ1'111'j ~1'U'j1fl1 ~1'Uffm'U~tlJ;1~'lftJ~'Vl1~f11'j~~~lml1mlJ;1~

'J/ ' ••.•
~1'Uf11tJm~ U~fl ~1~fl'U

ff'j'j'lf'Ufl 1l1'j~lhfl1~ (2546 : tJ'Vlf>i~UtJ)'~fYmnllll~tJ~ij~J;1lPitJf11'j~lJf11U'rl''U~l'U

f11tl'rl1l1flIPi1~lh~l'Vlff ~tJi1 flrllJ~ltJfh~~h'U'mlh~'Ut~ffm1J~ ijtJ1tJ'j~'I1i1~ 21 - 30 tl ijII tI (J q

fl1'jfYmn ''U'j~~tI1.J1tyty1~7 ijffm'Um~ 1ff~ ij'j1tJ'~m~tJlPitJl$ltJ'U 10,001 - 20,000 111'1'1tlJ;1~ij

tJ1~~l~'U~,:rm1'UtJ1'l1'VlltJfl'lf'U ijffm'Um~ lff~ '~tJ1f11'j~1'Uf11U'rl1l1flIPi1~1.h~l'Vlffm~tJ 2 - 3
~ ~ .

flf ~lPitJl$ltJ'Uijti1'~~ltJ''U f11'j1J1'~tJ1f11'jlPitJflf~lPitJfl'U101 - 200 111'1'1l~tJ1J1' ~tJ1f11'jntJt'VJtJ'U

'111tJl~tJ'UlJ1fl~ff~ ll~lh~ff ~fi" 'Uf11'j1J1'~tJ1f11'jfltJl~ tJ~lJf11tl'rl'l11tJ'Vl1'U'lJtJ~i1~ tlJ;1~~tJlb••
l'lfl'Vl1m~tJ'U~~ l~tJffl'U' mUll~~lJf11tl'rl' 'U'lh~l1"l '~ml'U tJ'U 1'l'Uf11U'rl~flrllJ~ltJU1~liltJfl itl~ ...
~lJf11U'rl1J1fl~ff~fltJ ~1'Uff~ l{tTmy l~ 'j1~'lftJtJ~'j ff'ln91f11tl'rl1J1fl~ff~ ff1'11ftJilll ~tJ~ij~J;1lPitJf11'j••

1 • " , I

$IlJf11U'rl' 'U~1'Uf11U'rl1l1fllPi1~tl 'j ~l'Vlff1J1flli ff ~fl tJ 'j ff'lfl91'IJtJ~f11tl'rl 'j tJ~J;1~1J1fltJ~1'U~~tJU' 'Uli li. ~
~ .

ff~ ~lflcJftJ f11'j tJ1f11'j 'IJtJ~~,:r m 1'UUJ;1~ij 'j 1mli m1J1~fflJ ntJ tl11J1W~ 1mh~tJ



,
<:l

tJfIfI 3

fllHhtihJ fll'j 1~ mt fl~ Viq~f)'jnJ fll'j i ~'IJ1fll'j~l'W fllU vhn'TtIi '\1-J'\Jfl~~'IJnml i 'W

t'\J~fll~t'YIVi1J'\11'Wmtil'Wfll'jl~m~~Vi'j'jtu'Wl (Descriptive Research) i~W'\Jfl'IJt'\J~'\Jfl~

fll'jffmll~~ffmn,r fl\!" ~lh lflD i 'WU~'\Jfl~t1'il~mi1'W\!i'Ii'Im m~t1 'il~t1'Y11~fll'j ~mi'l i i'ltlih11~'IJ
~ ~

'I1'W~fl'Wfll'jffmn~~i1

~ ~ ,

lh~'lflf)'j i'Wfll'jffml1i'1i' ~i1flfl ~vhJa1J'~~l'W fl~i 'W!'\J~fll~!'YIVi1J111'Wi'I'jU"~

dj ~d", "" dt •.1 i ~ •.1 '" i " i .<!I!1J'W~'YI1JViq~f)'j'j1Jfll'ji'l1JfllUnffi'l 'W'jl'WfllUnff1JtI 111J 'Wfll~!'YIVi1J111'Wmflltl 'W!i'lfl'W1J.i'I.-
" jJ 'J/ , ,

fl.i'l.2548 fl~l~Ufltl 1 i'li'~ ~~i11-Jffl1J1'jfl'VI'j1'IJ~1'Wd'W1h~'lf1f)'jViml'Wfl'W'hij~l'W d'WH'iJtl1J~1J
"

!'dfl~ 'illfl 1-J'VI'j1'IJ~l'Ud'Wlh~'lf1f)'j~UlJ'Wfl'W~~i ~l1ifl1'.itlll1'Wi'I'\J'Wli'1~dmh~

ii'ltlmfftlm'jl~~ht~'il'jtJ'\Jfl~t111J1!'W i'W'j~~'IJi'ldl1Jt~fl~'W 95% i'ldl1Ji'lmi'l!i'I~fl'W 5% Vi'IJ11'il~1~
" ~ ~

fl~1J~dfl~l~~l'Wd'W 378 ~dfl~l~ i'Wfll'jffflflli'1i'~i1H'l~t1'\Jflt~'IJ,rfl1J"'\J'Wli'1lVidfl~l~~l'Wd'W400
q ""

'<V ,

1.3 m'H~'ll\illOUH
~

i~l1i~1J~dfl~l~U'IJ'lJl1mtl'l1'W~fl'W (Maltistage Random Sampling) flfl~1Jt'\J~
~

i'Wfll ~t'VIVi1J'\11'Wmi''Wi'W1J11 t'\J~ 1~t'\J~Viqj11'V1U~d~~~1J9imhwfl~l'WU'IJ'lJfldl~~lt1 (Simple

Random Sampling) 1~ 4 mm'jflfl mm'jVil1" itln'W!Vi"ff mfl1'.i~'W1~'j 1 mm'j~'W1~'.i2
~

!m~mi'll'j li'Wlm'j fl fff)'j 1'VIt1ffl'\JlVil1" itln'W ml~'illflU'WYilfll'j ri1J1Vi1fl~1~U'IJ'IJ~11Jff~ i'ldfl
q

(Convenience Sampling) i i'It1fll'.iU'ilflU'IJ'lJfffl'IJm1Jt~flfffl'IJm1J 'illfl~~ tll~~ i ~'IJ1fll'j 'illfl~l'W
~ , .

~ll1tllt1fllUvJffl1ui '\1-Ji 'W!'\J~Vt'WVimm'j~~fl~ld tVtflhn~,rfl1J"~l'Wd'W 400 ~dfldl~
"
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, ,
2. lfl1a':J'ijtl'rn,n 'Unl'i1~tl

~ 4 A 0 d

~~ fl'IJtelflm 'VW 'Ifll ~ fl 'IJI~ t11
OJ

~fl'W~ 2 liI'Wll'IJ'IJ'fffl'IJm'1Jl~t11n'lJ'v~q~m1'1Jm1'IJnflflmll'V'l'ff~ 'l'Wrl'Wmllvt

"''l I v "'1'?1 .,I•• ", •• 'lV"i 'lvv "i'ff'1JtI l1'1J'llfl'l~'IJ1 ~flfl lu'Wll'IJ'IJ'fffl'IJm'1JVI'1J~flflW~ml1'W~fI1~fl'IJ l1te1flfl ll~~ l1~~fl'IJtelflfl
OJ OJ.....

IVW'IfI1~fl'IJt~t11

~ fl'W~ 3 tiI'WU'IJ'IJ'fffl'IJm'1Jt~t11n'IJfl11'1Jfl~1if 'W'l 'Wt~fl'lU 'il.otlVl1'1m1~~1~~ii ~~ ~fl

'" '" '1.J .;. .;. v "'1' 'l ..k ~ • .J'l v vm1~~'ff'W ~'il9fmmfl'l~'1Jmuvt'ff~'llfl'l~'IJ1 ~flfl 'Wt'll~flHIVI'Vi'1Jl11'Wm 9f'lt'IJ'Wfllm'1JVI 'I1~~fl'IJ
OJ' OJ

l~flm~fl'IJfl11'1J~lfity'llfl'lU'il.otl~tlll1'W~ H 1~t1'lMfI~1l'W'W~1'1Ji:llfl'IJ(Rating Scale) ~l'1JU'IJ'IJ
~lt::::i.o' • ..J '0 d, QI Q,I;!
~tfl1V1 (LIkert Scale) 9f'lll~~~fI1~fl'IJm~~'IJfI~ll'W'W~'I'W

'" "'l v 'lv • '" 'l '" .,I1~~'IJ 5 l1'1J1t1(H ~~fl'IJ l1f111'1J'fflf1ill 'W1~~'IJ'1J1flVl'ff~
OJ u •

1~fl'IJ 4 l1'1J1t1U'l ~~fl'IJ'lMfl11'1J~lfiill'l'W1~fl'IJ'1J1fl
OJ u

1~fl'IJ 3 l1'1J1t1U'l ~~fl'IJ'lMml'1J~lfi'ill'l'W1~fl'lJ1Jl'Wflm'l
OJ u

'l I V
'W'ff1'W'llfl 'Ifl11 'ff11'111'IJ'IJ'fffl'IJf.)1'1JII~ ~fll1 ~ 11 'il'fffl'IJfIWfll'Vi'llfl'lt I'IJ'IJ'fffl'IJf.)1'1J•••

m.otli~~ht'w'Wm1fl'lij
OJ

" • , , I I

'II'WVlI ffflfll11 'W1fl~ U~~V1qfl~Vltfitl1n'IJm1 ffflfll'Vi q~ m1'1Jm1'IJ~1flfltfl~ fl'l ~'1J

...
Qld 0 .c.r 'j} I~ 3J4j'j}'jI •

'll'WVI2 ml1'W~ ~f1H'ff11'1'llfl'lU'IJ'IJ'fffl'IJm'1J U'IJ'II'IJ'W3 ~l'Wflfl ~1'W'llfl'1J~'ff1'W
OJ

I J/ , I

1.JflfI~ ~ 1'W'Viq~m 1'1Jfl11'IJnflflfl1Uvt'ff~ 1l~~V11'1~1'WU'il.otlVlii~~~flfl119i~~'W 'l 'ilt}fmfl~fl'l~'1J

muvt'ff~ ...
'" •• v'll'WVI3 m1'ff11'1U'IJ'IJ'fffl'IJm'1J...
'II'WVl4 '\hh'lu'IJ'IJ'fffl'IJm'1J 'lM~V11'IflW1~~1'W'I1'W1.otl l11fl11~11'il~1'1ttel~ 'lM

OJ ••

.. .
'II'WVl 5 l11fl111Ji' 'IJ1JHU'IJ'IJ'fffl'IJm'1J~ l'1J.u'flt'ff'WflU'W~'llfl'l~V11'Ifl W1~

q " q q
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d V <!l:' ,J 0 d V , ""
fll'HflU'J1U'Jd1J'Ufl1Jt'I 1'\.Jfll'Jfffl'l>!lm.:i'\.J 'YI1fll'JtflU'Ufl1Jt'l1l1fl 2 Ul1t'1.:iflfl~ ~

11 _I ~ GJ$lClld d 3J' .d ~

3.1 'U8\1~'U§1l.Qll (Primary Data) t'lf11ifll'JtflU'J1U'J11J'Ufl\lt'l'lf1.:i11t'11t~fJ1 flfl
" I 'JI SI

~.:iU~1'\.J'fll- 31 ff.:il11f11J 2548 'J1m:;fJ:;I1t'11'}1.:iff'\.J 31 1'\.J 1~rJU1UUUffflUfI11Jhhtllfl1M'fiu

fl~1J~1mh.:i~trJ'\.J~ul1flflfllu-nff~ 1'\.J~1'\.Jfllu-nmJrJ1l1~~1'\.J 1'\.J 400 fI'\.J 1'\.Jfll'Jt~U'J1U'J11J. ~
'" '" .

~fl1Jt'lfli'.:ilj ~1~rJ1$lv'l1fll'JU llflUUUffflUfI11J 1M'fiU~'flul1flflfllu-n ff~ 1'\.J~1'\.Jfllu-nmJrJ 1l1ti~ ~ ~
v 'I oV dd1lJV"" •• '} 'Ivhw 1l1\P1flUUUUffflUfI11Jmh.:iflff'J:;\PI11Jfl111Jffij'm t11 Ut'I:;'\.J1'Ufl1Jt'I'YItflU t~1J11tm1:;l1 t~rJ t'lf~

m;flfll'Jm.:iff()~

v '" '" v d'l V'l <!l v v d3.2 'U8\1~'fJ\lUJ.Qll (Secondary Data) 'Ufl\lt'l'YI t'lf t'\.Jfll'Jfffl'l>!1f1'\.Jfl11tm:;tflU

'jJ "~ o.oC:::\ .:9 'jJ 'jJ
'JdU'J 11J'Ufl\lt'l 1l1flUl1 t'I .:i\PI1.:i<l'jfI fl \PI1'J1'V1H 1'1f1fll'J fll'J fffl'l>!lf1'\.J fl11m vn:; 'lJfIfi t'I tflflff1'J

.:i1'\.J1~ rJ U\PIrJff1'J ~fl~ .:iVi1J~~ 1.:i<l'j tm:;,rfl\lt'l 1l1flfl'\.J t\PIfl{ril \PI1'\.Jt~ fl.:i~ t~rJ1fiufll'J ~1JfllU -nUt'I:;

ff()~,rfl\lt'l~t~rJ1,r fl.:it ~flU 11J1U 'J:;1J1t'1tl1l1 '\.J~ m flU'YI t]'l>!fiut'I:; t l '\.J1fl~ 1'\.Jfl1'J tl1l1 '\.J~

UUUffflUfI11J

1l1flfll'JU llflUUUffflUfI11JU'J:;'lf1m~1'\.J1'\.J 400 ~1mh.:i H'fffl'l>!11$1'" 1fll'J \PI'J11lffflU~
v ••• 1 v v "" •• '} 'I v'}. 1

fI111Jflfl\PIfl.:iff1JU'JW 'Ufl.:iUUUffflUfI11J Ut'I:;lJ'J:;1J1t'1Ht'I'Ufl1Jt'I~1rJflfl1Jl'l1t\PIfl'J t~fJ t'lf t lJ'Jum1J~ ~ ~

~lt~ll'Jllm.:iff()~ (SPSS for Windows) 'lf1rJii1'\.J1Wfl1'Y11.:iff()~ tm:;1tm1:;,.r,rfl1Jt'I'YIHff()~~ ~
o ~ tl9J .::ill] 3J QI J

Ut'I:; 'YI1fll'J1tm1:; l1 'Ufl1Jt'I'YI t ~ 1l1flU UUffflUfI11J~.:i'\.J~
d ~ tlj} 3J ~~ ~ ~ 0

\PIfl'\.J'YI1 'Ufl.:iUUUffflUfI11J 1tm1:;l1'Ufl\lt'l 1~fJhfffl\PIl'l'\.Ji1'\.Jtl'lflUff~.:i1l1'\.J1'\.Jtm:;

v v' v
'JflrJt'I:;'Ufl.:i'U fl1Jt'I ff1'\.J Ufifl t'I'Ufl.:iH\PIflUUUU ffflUfI11J~ . ~. '" .

\PIfl'\.J'fl 2 'Ufl.:iUUUffflUfI11J 1tm1:;,.r,rfl1J'tll~rJ1"*ff()~TI'\.J;n'\.Jrrifluff~.:i~1'\.J1'\.Jtm:;~ ..
v "" ""'} •.1 'I v •.1 '" 'I I v'JflfJt'I:;'Ufl.:i'Vl t]\PIm 'J1Jfll'JU 'J tflflfllU l"lff~ t '\.J'J1'\.JfllU l"lff1JfJ t l11J'Ufl.:iH\PIflUUUUffflUfI11J~

.d ~ ~9J j} ~e. ~ ~ ,d
\PIfl'\.J'YI3 'Ufl.:iUUUffflUfI11J 1tfl'J1:;l1'Ufl\lt'l 1~fJ1'1ffffl\PI'Vl'\.Ji1'\.J tl'lflUff~.:immt'lfJ

, 'JI • ,

Ut'I:;'J :;~Ufl11mhfltu'U fl.:i1J11~rJ'Vl1.:ifll'J \PIt'l1~'fl~ Ht'I~flfll'J ~~ ff'\.J11l9ffltfl ~ fl.:i $i1JfllU -nff~ 'Ufl.:i
u

v '} V<!l 1IJv 0 ,d 'I' v v 0 ,

H\PIflUUUUffflUfI11J t~rJHfffl'l>!l t~'Vl1fll'Jl11mmt'lfJ'Ufl.:ifl:;U'\.J'\.J t'\.JU\PI'tl:;~l'\.J Ut'l1'Vl1fll'JUU.:i~ ~
'" .

-eJ'\.J\PI'Jfl1f1-M'\.J'Ufl.:ifl:;U'\.J'\.J\PI11JUUU'Ufl.:iLikert tTIfl1 M'fl1'JUUt'lfl111Jl11J1rJff11J1'Jfl"'1 1~fl~1.:i

'" '"'" <!l .1 1IJv", '"
t'I:;tflrJ~ 'U'\.Jtm:;ff11J1'J fl UlJ'J fl111Jl11J1rJ t~~.:i'\.J
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1.00 - 1.80

1.81 - 2.60

2.61 - 3.40

3.41 - 4.20

4.21 - 5.00

• QI OQlf)}

ll1J1t1fl111J11 'j~~1Jfl111Jfflfl\y'\H)tI

111J1t1fl111J'h 'j~fl1Jfl111Jtilfiru'lhwmn~
"

.
I QI 0 QI .c:S

111J1t1fl111J11 'j~~1Jfl111J fflflru1J1f1'Vlff~" .

5.1 trt1ftl"~ft11WUl (Descriptive Statistic) 1~tlf11'jtll'\.J1Wfllfl111J~'I11fhr~)tI

Jt oC\ Q.I 11 ~'Q.I f .or=::.. 1" "" "
Cl~ tl'l~H}1i1J1t1Clf1llW~'Vl1~ 'j~'ll'lmfflff~ 'j'tlB~ f1'Q1J~1Btll~ uCl~l'Iq~m 'j1Jf11'j 'll'1J'j f11'j 'j 1'\.J

f11UvJffirtl1 11~ ttCl:::fllrBtlCl::: fllm ~mtCl:::ff1'\.Jt~ tI~t1J'\.J1J1~'j! 1'\.J'tIB~ 'j:::fl1Jfl111J~ ~ l,1 '\.J~iil9i B

i11l.ij'tlff1'\.J11'j::: ff1Jf11'J~ Cl1~UI9iCl:::~1'\.J1'\.Jf11'j1~1J1f11'j r 1'\.Jf11UvJffirtl1 11~

Q, ~ oC\ Q,I Q.I,J •
5.2 fl11'Y1V1tr81Jtr1J1Jg)!lU (Hypothesis Testing) ll'lBB1i1J1t1fl111Jff1Jl'I'\.J1i'j:::111N..., 11" ., 11 """'I 'i 1" """" <!t I~1U 'j~'\.JUCl:::~1U 'j~11J'Vlfff11l1 l~tlf11'j 'll'f11'j'Vl~ffB1Jfff:l~ Chi - Square tl'lB'Vl~ffB1Jfl1fl111J

U~f1l9il~'j:::11'h~i11l.ij'tlff1'\.J'4flflClfl1J'~q~m'j1Jf11'j1~1J1f11'J UCl:::One way ANOV A l~tlYilf11'j

'Vl~ffB1J t11'1tl1JtYitl1Jfl111JU~ f119i1~'j:::11'h~ i11l.ij'tI ff1'\.J1Jfl fl Clfi1Ji11l.ij'tI'Vll ~~ 1'\.J~il~fiw cl'i' 'j lfll f11'j•
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i1~~t1ri1'U1Jflml
q

1. mtlq

2. 'ntl1~
.•. ~

3. ~~~1Jfll~fffl'loJl

""
~q~mnJfln 1,*1J~fll~4.m'lf~

5. t~ff

1. fflm\Pll'Ufll~l,*1J~fll~•
I 1 1v ""2. 'lf1'1nm 'Ufl1~ 'lf1J~fll'J

"1 1v ""3. fl11lJtl 'Ufll~ 'lf1J~fll~.

ri1'U'lh~fflJfll~\Plm~

"" OJ <I
1. ~H'1\PlflWCVI

2. ~lm
OJ 0 I

3. fll~~~~ll1'U1t1
I ""4. fllTff '1tff~lJfll~\Plm~



,
.ct

1.J 'YI 'YI 4

fll'J fftlml~ tl'l Viq~tlnlJtll'J i ~lJ 'itll'J ~1\,1fllU vJffiJv i 'l1li'Utl'l ~lJrififl i W'U\9\

tll 'Il'YIVilJ'l11\,1m ij1\9\Q lh ~ff 'It1l~tlffmj 10''IViq~m 'JlJfll'J i ~lJ1 fll'J ~1\,1fllUvJ ffiJfJi 'l1li'Utl'l

~lJ riflfl i \,Il'U\9\tll 'Il '1'1Vi11'111\,1m m'l~l~tlffmnO''l1J~ ')fJ~ij r-Hl~tlViq ~ tl nlJfll'J i ~lJ 1 fll'J ~1\,1

tllUvJffiJfJ i 'l1li'Utl'l~lJrififl i w'U\9\m 'Il'l'1VilJ'l11\,1m liftl'l~ltl ili'l'1'J1lJ~l\,11\,1 ,.h~"lf1m~i ~
'" . ., ., .,

lJ1 tll'J ~1\,1fllU vJffiJfJi 'l1lii \,Il'U\9\m'Il'l'1VilJ'l11\,1fl'J ~ 'It! \,Itll'J ffmnfli' 'IU i~ 'Vl1fll'JUlJ1911tlV1'1•• .,
~i~lJ1tll'J~l\,1fllUvJffiJfJi'l1lii\,ll'U\9\tlHl'l'1VilJ'l11\,1m 11'1'l1lJ~~l\,11\,1400 1911mh'l 'Vl1tll'JUlJ l~fJ'" ..
"'''' I I d 'J/ 'i i'J/ ;:It11j',!lJtlfJ1'1ff~~1tl (Convenience Sampling) ltllJ'J1lJ'J1lJ'Utl1q!t'I t~fJ "lfUlJlJfftllJf.l1lJl1J\,I. .,
lfl1 tl'lijmYlJfI11JW ~1tlmllJl911tlV1'1 1~fJHt'ltll'J llm1~..1 ,rtllJt'lmhtl tltll ~\,I 4 \9\tl\,l~'IU. '"

.
~f)'U'¥i 1 Ht'ltll'Jllfl'J1~"r~tllJt'I~1 itJ'Utl'ltlrllJI911tlV1'1

'" .
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1. A'VUI

2.0UJ
q

2.1 ~lfyh 20 il
2.2 21 - 30 il
2.3 31 - 40 il
2.4 41 - 50 il

"
2.5 50 il;i'\..!11l

cv .ot
3. 1~~'l.Ifl1·Ulfl1n

3.1 1l1'lf./lr1itJllffm:ll(Pl'el'\..!llrl1tJl1~'el~lfr:h

3.2 ll~tytyl(Pl~

3.3 1l~UltlJ11'Yl
u u

~1'\..!1'\..!(fl'\..!)

118

282

400

6

155

157

62
20

400

40

243

117

400

29.5

70.5

100.0

1.5

38.8

39.2

15.5

5.0

100.0

10.0

60.8

29.2

100.0

OJ .d/
4.1 '\..!flffmn

4.2 'V'lirfl'n'\..!lJ~1:l'YlWfl'lf'\..!

4.3 1il1ffll1fl'il..
'J/

4.4 '\ll'il'lffll'i
'J/ •••

4.5 !'ill'\l'el'lfl'ilfll'i
OJ 'J/ 'J/

4.6 'ilJ'ill.:J/rlfl'ill.:J••

38 9.5

122 30.5

98 24.5

72 18.0

8 2.0

62 15.5

400 100.0
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.
d

(~fl)9l11UVI 4.1

'" I

~lU1U (flU) "i:!flllW:; ff1U 11f1f1i:! ~fltm:;•
5. 1U"~

" . 10,000 111'Y1 91 22.85.1 UflfJfl11

5.2 10,001 - 20,000 1J1'Y1 155 38.8

5.3 20,001 - 30,000 1J1'Y1 119 29.6

5.4 30,001 - 40,000 1J1'Y1 16 4.0
"

5.5 40,001 111'Y1;iu'tJ 19 4.8

111..1 400 100.0

\llfl911n~~ 4.1 flci1J1i1flfh.:jt~Ut'Wfl"Hru.:j~lU1U 282 flU (~flfm:; 70.5) j;f1U
• u

I

'll1wiJmrJ~:;1111.:j 31 - 40 iJ (~flrJi:!:; 39.2) Hi:!:;~:;1111.:j21 - 30 iJ (~flrJi:!:; 38.8) 'lU~lU1UVi
u •

'1 rp .cS Q.I'.c::! Q.I 4:9 .•. I.::::t. .ct ..•. I.::::t. i " fjJ 0 QJ

fli:!tflrJ.:jflU1J1:;~11fl1~f1fllllu~tutulmtm:;u~tutul 'YI(~flrJi:!:; 60.8 tm:;~flrJi:!:; 29.2 9l11lm~11)
u u u u

tJ1'Jf.I~TirJllffflll 191flUtJmrJl1 ~fl~ lfl':hiJri1U UflrJdflrJi:!~ 10.0) flcill ~1fl~1.:jtJ~~fl fll1m;'W•.
CV AQ.I .c:S." .c!l Q.I.::::t. .::::t. 91 'jJ

'WUfl.:jlUl1~ll'YItflfl'JfUlJ1fl'YIff~ (~flrJi:!:; 30.5) ~fl~i:!~lJ1f1fl~ii1ff1l1fl'il (~flrJi:!:; 24.5) 'Ul~l'Jffl1~. ~
" 'jJ .d .c!l j} A" , '1 •old. lfJ".d I .c!l

(~flrJi:!~ 18.0) Hi:!~UflrJ'YIq~f1m'ill'Ufl.:jfl\lfl1~ (~flrJi:!~ 2.0) ff1U l1tyll~lrJ l~mi:!rJ91m~flU

" ""10,001 - 20,000 1J1'Y1(~flrJi:!:; 38.8) ~fl.:ji:!.:j1l120,001 - 30,000 1J1'Y1(~flUi:!:; 29.6) Hi:!:;UflrJ

d "'YIq~ 30,001 - 40,000 111'Y1 (~flrJi:!:; 4.0)
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;llU1U(f1U)
v

iJlm~ 18tl~::

1.
'j/.

139 34.8Ufl-:J1-:J

2. ~1J'illJ9i~L~lJihYtJ 56 14.0

d '" 14 3.53. ~1J\9l11Jfl111JlJtJ1J.
'"'" 168 42.04 . ']Hl1J'Vl1ff"ll'1\9l. .

'" "" 23 5.75. "ll'fl1J'Vlfl"lJ'\1fl1J

111.1 400 100.0

'illfl\9l111-:J~ 4.2 mi1J~1fltil-:JiifflL'\1\9l1lJfl11~1Jfl1U~ff~;ifl "ll'fl1J~1ff"ll'19i1J1fl~ff~•••
j} .a ~. fJ/ jJ d .a Jt ~ 91

(1fltJ":: 42.0) 1fl-:J"-:J1J1f1flUfl-:J1-:J(1mm~ 34.8) Lm~lJmJ'Vlff~f1fl ~1J\9l11Jfl111JlJtJ1J(1mm~ 3.5)•

.
\9l11UVi 4.3 ~llJ 1lJLm~~mm~'I.Ifl-:Jflci1J~1fltil-:JH1JnflflllJL'I.I\9lm -:JL'Vl'Vill'\11lJm ~lUlJfl\9l11Jml.....

f111~~Vl.frwcri~~iJu~f~fl
'j/.,

1. 1'ilfl..•
lIJ. I 'j/Q/

2. t1J1'ilfl..•

;llU1U (flU)

251

149

400

62.8

37.2

100.0

'illfl\9l111-:J~4.3 flci1J~1fltil-:JL~flflm 1Hi1\9lflW~~t ~lJ ~~ ~m ~lJ ~llJ 1lJ 1J1flfl'h....
\9l'jlH~\9lflW~~'liL~lJ~r~fl (~mm~ 62.8)
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.
••• ..., 4~ <'!I

V111N't'IVllltWYI't1I't'10fl

1. \Ol'jlHil\OlfiW~\9h~th~ll'lff

2. \Ol'jlHil\OlfiW~h.lth~ll'lff'l'lV

1ilU1U (tlU)

150

250

400

37.5

62.5

100

_I ' oJ ..., _I ..., _.I
1 ~ III 't1'U0 ~ 11 ~'t11'U 1J1~ 't11U fl'U fl11ln i;l VI

"2. ttlfl

"'"3. tlflfl•
4. 'Uu1.I11~

5. 'UU1.I'l'lV

6. 'li1m.h~mu

1i1U1U (tlU)

67
95

64

139

11

24

400

16.7

23.7

16.0

34.8

2.8
6.0

100.0

'illfl \Oll'j1~~ 4.5 fl ci1.1I9iTelfh ~lil~)f)1fl1h ~mU'UtWh nh ~tfll'l 'UU1.111~1J1fl~ ff ~••
fJI .e!I <JJ ~ d'e::.. Q.I' JIG) 0 .d. Q.I ~

('jflV1;l~ 34.8) 'jfl~1;l~1.Iltlmtlfl ('jflV1;l~ 23.7) U1;l~UC}fU~1'lffllJfJflfltU'illU1Ul'l'Vltl '1 flU (~flV1;l~
Q.f fJJ 0 Q.I'

16.7 fl'U 'jflV1;l~ 16.0 \Ol11.l1;llfllJ)
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. v, v ••• oW
1lnnu (flU)'jlfllVitlUfllnmtll~iItI'UMfl1U iIVI 'jtltlD~.

1. ~lfl'h 30 1.J1'V1 199 49.7

2. 11fll 30-39 1.J1'V1 142 35.5

3. 11fll 40-49 40 10.0

" "
4. fi.:Jul9i50 1.J1'V1~'UhI 19 4.8

1ltl 400 100.0

~lfWl111.:J ~ 4.6 f1~1JfiltJ~Hli1tJm1flll9itJuti'1~ 1'H 1J1~ff1J'lJtJ.:Jf11U~ ff~~11f1l~1•
, d Y .:!l fj/ Y

flll 30 1.J1'V11J1fl'VIff~(1mJj;l~ 49.7) ';jtJ.:Jj;l.:J1J1f1tJ';jlfll 30-391.J1'V1 (1tJ{Jj;l~ 35.5) Uj;l~'UtJ{J•. " "d A QJ" .dZ i- I 91
'VIff~f1tJ 11flll'l.:JUI'l 50 1.J1'V1'IJ'UlJ (1tJ{Jj;l~ 4.8)•

fff.11'U~~i1{J1J1~1.J~f111

. "•••••• ~ oW
1l1UlU (flU)

v
iImUnUtltlCV8fl1U iIVI 'j8t1D~

0' 91
1. fl'U {Jf111fll 205 51.2••

91 911 ••• 0'
2. 11'Ufll 'Umfll1'll'~'I"llW'lm 15 3.8•

91 1 I 91
3. 1.JIi'IJ1.:J()'U'U'U{J1'Uf111fll 70 17.5••

91 911 do
4. 1l'Ufll 'Ufff.11'U'VI'VI1.:J1'U 110 27.5

'jltl 400 100.0

.d 'Q1' ~ .d 191'" 1" .d t/ 'jJ .d 'J/
~1f11'l111.:J'VI4.7 f1j;l1Jl'lltJ{JH'U{J1J'VI~~ 'll'1.J1f111 'U11'U'VIfl'U{Jf111f1l1J1f1'V1ff~(';jtJ{J••••

~91 911 do 91 91 1 I 91 91
j;l~ 51.2) ';jtJ.:Jj;l.:J1J1f1tJ11'UfIl'Ufff.11'U'VI'VI1.:J1U(1tJ{Jj;l~ 27.5) 1.JIi'IJ1.:J()'U'U'U£J1'Uf111f1l (1tJ{Jj;l~••

91 d 91 911 ",,0'91
17.5) Uj;l~'UtJ{J'VIff~11'UfIl 'Umfll';j'll'~'I"llW'll'{J (1tJ{Jj;l~ 3.8)••
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1tJUlJ'lJ'U0'1.f1'U ..flfn u'Vhr~ 111'U1'U(fl'U) "'UlU""::

. " "1. m)~Ylm)1'UllHl1 144 36.0

~~" "" " 141 35.22. flfl flm'Ut'UmUfl'U~ffU'Uf)'U11
Q '" '" 115 28.83. \I1it€lf) "l '111flflflflff

11j.J 400 100.0

." .
'illf)~ lnl~Yi 4.8 f)rl1Jl91dm.h~tilflf)ci1flfl1U~ff~ 'il1f)~1'Ufl1U~i 'Unltt'lJ1Jfl fl~Yl. ~

" " d 31 '" • .l:;!l" "" " 31flfl1'Ut'Ufl11J1f)'YIff~ (1flfJi:l:: 36.0) 1fl~i:l~1J1flfl flfll"ll"lfltl1'Ut'Utl1Utl'U~Uff'Uf)'U11 (1m",:: 35.2)•
31 d '" Q '" '" 31'UtlfJ'YI-q~fltl \I1iti:lf) "ll11tlfltltlff (1tlml:: 28.8)

'lh~nm i 'Uf)l1~1Jfl1U~ff~

,; l'lt 1""11'Uf)11~j.J tllU-W a~ 111'U 1'U (fl'U) "18fm::

1. 06.00 - 12.00 'U. 149 37.3

2. 12.01 - 18.00 'U. 112 28.0

3. ml'l18.00 'U. tllwPi''Uhl 14 3.5

4. 'liuu'Utl'U 125 31.2

nj.J 400 100.0

'il1f)~111~~ 4. 9 f)rl1Jl9idtldl~ihh~nmi'Ufl11~1Jfl1U~ff~ i'Uid~nm 06.00-•
12.00 'U. ii~l'Ud'U1J1f)~-q~ (~tlfJi:l:: 37.3) Hl~i:l~1J1flfl 'liuu'Utl'U (ftlfJi:l:: 31.2) Ui:l~id~t1m

31 31 d '" ~ 31 bi.1 31
12.00 - 18.00 'U. (1tlfJi:l:: 28.0) 'UtlfJ'YI-q~'I1i:l~18.00 'U. t1J'U~'U tlJ (1tlfJi:l~ 3.5)
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~l'jl'1~ 4.10 ~1l!1l!llCl~~tJtJCl~'UtJ'IficillI9i1tJdl'1~1Jl1ml1l!l'U~m '1t'Vl'Y'llJ'\1ll!f1'j ~l11l!fi~l11. ., .
f11l11~1l!m'j ~llmll 'Vhy~

fl111JmU011~1J01U-nt;JPI ;11U1U(flU)
v
1tJrJtl~

•..tJ 0' 'JI 104 26.01. ff ~1'\1Cl~1-3 Ufi1

•..tJ 0' 'JI 11.52. ff ~l'\1Cl~4-6 Ufi1 46
•.••.• 'JI

10.83. 'Vlfi1l!ll!Cl~ l11fi1 43•
•.• •.• 'JI

24 6.04. 'Vlml! ll!Cl~ 2 llfi1•
11lfifi1l1l!Cl~

'JI
2.55. 2 llfi1 10

"•..
43.26. l!ll! "l flH 173

111J 400 100.0

, I' ~ I

lllfi~l'jl'1l1 4.10 fi~1l19i1tJdl'1ijfl1l11ml!m'j$lllmllvtff~l!1l! "l f1i''1mfil1~~

31 v..••I G' "" "d I Q.I "('jtJtJCl::::43.2) 'jtJ'ICl'llllff1J~l'\1Cl::::1-3 um ('jtJtJCl::::26.0) tm::::l!tJtJ'Vlff~mfifi1l1l!Cl::::2 Ufi1•
'JI

('jtJtJCl~2.5)
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~l'n:j~ 4.11 t<hm~tJ ri1'\.HntJ-:jllJlnJl~'jjl'WllCl:::'j:::~lJfl11lJ~Y1fity'IJtl-:j1l'il~tJri1'Wlh:::fflJ

fll'j~mfl~ij~tlfll'j 1~lJjfll'j (~l'W~~~t1W~)

, .J Q.I

ifQ..lv .::.V J .J tf1\UmFutJ'U 1:::~tJ,
1)'iltl~l'UNt'lfI.flWcn f1Uil t'ltl

• Q.I
".1f11!1'U f111".tflf1W

u

·1. 'jff"lfl~1fl11lJ'\1tllJ'lJtl-:jfllll.w 0.586
..•

4.56 1J1f)'VIff fl•
d" ~ da d ~ 3.51 0.8422. ~'j ltJ'\1tl'\1'j tlfl11lJlJ'lftll fftJ-:j'IItl-:jfllll 1J1f)

'" '" •• 1 91 3.49 0.7933. fl11lJ'\1Cllf)'\1ClltJ'lJtl-:j~Cl~flWCY)flltJ'W'jl'W 1J1f)

Q.I c( J. c:l "

3.59 0.8084. fll~Clf)llW/'lftllfftJ-:j'IJtl-:j'jl'W 1J1f)

'"
.

d'" ..•
5. fll'jlJ'j fll'j 'IItl-:j~'\.Jf)-:jl'W'VI'j1fll 'j 1 4.00 0.747 1J1f)

6. t1jlJ1Wfllll.w~m1J1:::fflJ 3.91 0.766 1J1f)

7. fl11lJff1tJ-:mJ'lJtl-:jfll'lf'W:::lJ'j'j'il 3.53 0.822 1J1f)• ·..•
8. fl11lJff:::mfl 4.44 0.727 1J1f)'VIff fl•

ifQ.,lv Q, QJ t!
3.87 0.496 1J1f)11". 'il'iltl~l'UNt'lfI.flWcn

'illf)~l':il.:j~ 4.11 f)rilJ~dmh.:j~"'lfll'jfff)lll hr'j:::~lJfl dllJ~hfiru~f111'i1~tJri';1'\.J
• u

l.h:::fflJfll'j ~ Cllfl~ij~Cl~tlfll 'j1~lJj fll'j (~1'W~~flt1W~) ~1'W'j ff'lfl~/fldllJ'\1 tllJ'Ilfl.:jfllll.w UCl:::

fldllJff:::mfl1J1f)~fffl lfltJijrhmgmvhtilJ 4.56 UCl:::4.44 mlJ"l~lJ mh-:j' 'jfi~llJ'\11f)Vi'ill'jWl•
1'Wrhm g tJ'lJtl.:j11'iI~tJ~ijfl11mYlfirufld1 'W'j :::~lJ1J1f)~lJ';h 1I'iI~tJ'VI1.:j~1'Wfll'j lJj fll'j'IJfI.:jm! ml'W ~

u OJ

nfll~1 ij~lm~tJ1J1f)~fffll'yhtilJ 4.00 'jfl.:jCl.:j1J1titl1l'il~tJ~1'Wtlj1J1Wfllll.w~m1J1:::fflJ 1m:::•
fll~"'f)llW~tlliltJ.:j'IJtl.:j~l'W lfltJij~lm~mvhtilJ 3.91 UCl:::3.59 ~llJih~lJ ffl'\1i'lJ1I'iI~tJ

'VIl.:j~l'Wfl11lJ'\1Cllfl'\1 ClltJ'lJfI.:j~~~t1W~ flltJ 1'W~1'Wij~lm ~tJ.u tl tJ~ffflt vhtilJ 3.49•
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~1'j1~~ 4.12 ri1m ~tI ff1lH rltl~t1J'\.JlJl~'j! 1'UUCl::'j::~1J~111nhflty'\Jtl~iJ '1~tI"hUlh::ff'JJ

dd , 1~"" ~fll'j~Cl1~ 'Vl'JJ~Cl~tlfll'j 'lf1J'jfll'j (~1'U'j1~1)

, ~ ...,
~ a'1\U'UU~t'lJ'U 1~~'U

if ..., y
,

'iI'iIUm'U11~1 tm'iltlu
o ...,

1I1V11§1'U ~lll1a'lf1Wv

• 9J.d
4.20 0.7811. 'j1m~tlUfl1'Vlm'JJl::ff'JJ 'JJlfl

" a~ <v'j/4 3.93 0.831 'JJlfl2. 'j1m 'JJu,..~t'JJtlt'Vltl1Jfl1J'j1'Utl'U

"" "" •.. "" 3.71 1.0013. ~~ 'j1m,..lfl'll fl1Jff'JJl'lffl 'JJlfl

if ..., y 3.95 0.727 'JJlfl111l 'iI'iIUm'U11f11

'llfl~l'j1~~ 4.12 mi'JJ~1tld1~~nlfll'jfffllll1lf'j~~1J~11mhflW~tliJ 1l~tlff1U
• u

..• 1 .d~ , 1y ~ Y fjJ ,,, .d G) QI

IJ'j~ff'JJfll'j~m~'Vl'JJ~Cl~tlfll'j 'lf1J'jfll'j (~lU'j1~1) ~1'U'j1m~tlUfl1'Vlm'JJl~ff'JJ IU'j~~1J'JJ1fl

l~tliifhm~tI 4.20 'jtl~Cl~'JJ1;jtl'j1m~'~u"'~trltll.yjtl1Jil1J~lU~U ri1m~tI 3.93 UCl~fll'j~~'j1m

Vilfl'llil1JClflfi'l~I1:JUff'JJl~fl'Wtltl~ff~~lm~tI 3.71~ .

, 'JI
3. fll'j~flll~~'j1U

'I ~d 0 'I ~ ~
6. IflCl'Vl'Vll~l'U/IflCl1J1U

111lif'il~U~1'Ufll1~~;)nnl1U

., ..•
fIlt'il tlU

4.16

4.44

4.15

4.06

4.19

3.92

4.15

lIlVl1§1'U

0.845

0.727

0.749

0.774

0.736

0.945

0.596

o ...,
f11111a'1f1Wv

'JJ1fl

'JJ1fl

'JJ1fl

'JJ1fl

'JJ1fl

'JJ1fl
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~lfWl1'il'l~ 4.13 f)rlll9l'"wd1'l~l'hf)1'iflmJ1 1lh~~1Jfl11111;hTlilllPlfli1~~mhw• u

lh~ffllf)1Hm lfl~iirlCllPlflf)1'i1~1J~f)1'i (~1'Wf)1'i~fl~l11Ult1) 'Y11~~1'Wfl1111ff~mfl'IJfl~~l'W111f)
t' "1'"

lifffllfltliifhl'i1~t14.44 'ifl~1;1~ll1~fl ~1'W~19l~fld1'Wliff~fl1f)ltnf)1'ic)ifliifhl'i1~t14.19 ~l111fh~1J. ~
y .d .a 1 fj}9J .do l..:1l.d
'Wfltmffflflfl f)1;11J1'U/ffm'W'Y1'Y11~1'Wfltlllflll'i1mJ 3.92•

~l'il~~ 4.14 fill'i1~t1 ri1'W!rltl~!1J'Wll1~'iiTl'Wlt1;1~'i~~1Jfl1111~lTlill'IJfl~i1~~mi1'W'1.h~ffll
• u

f)1'i~1;11fl~rlCllPlflf)1~1~1J~f)1'i (~1'Wf)1'iri~!ff~llf)1'i ~1;11fl)

, ..t •...
, ..t iI1UnJU,UUU 1~~1JifvV '<Q;);)U~1Ufl11iI~liI111fl11V1tl1~ fl11iltlU

o •.••

111V11!lU fll111iI1flill
u

1. iif)1'i lCJJ£Jtl111'W~fllPll~'1 3.30 0.957 lh'Wf)m~

'" . '"2. ll'ilt1m'iff~tff'illf)1'i'IJlt1 3.49 1.106 1l1f)

l111if;).umll~~ 1Ufl11ti~AiI111fl11V1tl1~ 3.39 0.923 l.h'Wmn~

f)1'i1~1J~f)1'i (~l'Wf)1'iri ~tff~llf)1'i~mfl) ~1'W~lt1f)1'iri~!ff~1lf)1'i'IJlt11'W~~~1Jll1f)fill'i1~t1 3.49

ltCl~f)1'ilCJJ£Jtl111'W~fllPll~'1 fill'i1~t13.30 fld1'Wl:~~1Jtll'Wf)Cll~~

2. 'ilf11

3. m~~fl~1l1\.htl

4. f)1'iri~tff~llf)1'i~mfl

I •, ..• , ..•
fl11iltlU iI1UnJU~nJUll1V11!lU

3.87 0.496

3.95 0.727

4.15 0.596

3.39 0.923

•••• 0 ••••

1~~lJfll111iI1flW
u

111f)

1l1f)

~lf)~1'il~~ 4.15 f)rllll911fld1'l1l¥ml11dlTlilllPlfli1~~t1ri1'Wtl~~ffllf)1'i~mfl~iif-lCl
• u

IPlflf)1~1~1J~f)1'i 1'W~l'Wf-li1V1ilwen ~lf11ltCl~f)1'i~fl~111Ult11'W'i~~1J~lTlilllllf)~fffl ri1'Wf)1'i
u •

!JI

ri~tff~llf)1'iV1m~,r'Wii~~~1Jfl1111~lTlillfld1'W'i~~1Jtll'Wf)Cll~
u ~
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.
q ""fltl'U'YI 4 fl1'i'YIVl~tl1J~lJlJfl!l'U

tnnJ~!l'U~ 1 t1'il~f.lriTU\lflmll'l1~~l'lW1QU~~11f.1i~~tt\9lfWh~f)lJ ih~t)~m1:lJllJ

fl111~'U1fl11~llJfl1UvJff~f.lhnjllJ~llJff1tl1\911lJfl11~:lJ 11f11 'lf1~l1m llJfl11~:lJum: f111:lJ~~•

aUIq

21 - 30 11

31 - 40 11

~ .,; .,;.,; ~
tY11't'iYll!fll~V11J!f1~a~~UJfllH tYVIq

v.
~1J!iluilNf.I

~ '"mWH 'tia'Un~tY'tilYi

78 10 73

(48.4) (6.2) (45.3)

38 45 74

(24.2) (28.7) (47.1)

23 16 43

(28.0) (19.5) (52.4)

139 71 190

(34.8) (17.8) (47.4)

X2
= 24.269 P = 0.000

~'UJ

161

(100.0)

157

(100.0)

82
(100.0)

400

(100.0)

'il1fl\9l111~~ 4.16 flrl:lJ1'11U~1~~ijmf.l21 - 30 11 ijff1I't'i\9l1lJfl11~:lJ~UUti'~1~:lJ1fl•••
d 'J/ " -='1 'J/ • -='I.J' i- 1 'J/l'l,,!\9I(lUf.I~~ 48.4) ff1lJfl'J:lJmQ 31 - 40 lJ (lUU~~ 47.1) U~~fl'J:lJm~ 41 lJ'\JlJ lJ (lUU 52.4)

ijff1tl1 \911lJ fln ~:lJ~U'lfU'U~l ff'lf1~/f111:lJ'HU:lJ'\JU~fl111vJff\9l:lJ1fl~ff\91U~~V'l'U11 flrl:lJ1'11UdH~ij.. ,.
mU~Hf)lJ ijff1tl1\911lJfl11~:lJfl1UvJff\9l11\9lfl~Hf)lJ UdHij,rtl',hrlrul'll~ff(i~~l~~'U 0.05 ~~....
ffU\9IfI~U~f)'Uff:lJ:lJ~~ llJ ~UU~ 1.1 ~ 11mU~ll\9lfl~1~filJ ijff1tl1 \911lJ fl11 ~:lJfl1UvJff\9lU\9Ifl~l~nlJ~ ..
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,
o I

V11fll1 30 'lJl'YI 30-39 'lJl'YI

I 11
11fllVl8Ufll

40-49 'lJl'YI
:, I ~ )'-1
V1'1UVI50 1.Jl'YI'U'UnJ

111J

78 62

p = 0.797

21 - 30 il

31-40il

"41 il~lJiU

(48.4)

75

(47.8)

45

(54.9)

198

(49.4)

(38.5)

58

(36.9)

23

(28.0)

143

(35.8)

X2
= 3.091

15

(9.3)

14

(8.9)

11

(13.4)

40

(10.0)

6

(3.7)

10

(6.4)

3

(3.7)

19

(4.8)

161

(100.0)

157

(100.0)

82
(100.0)

400

(100.0)

, "
1l1fWIl'J1,rVi 4.17 mhJ~1'fJfhn1~ 3 ncllJ'fJ1£J~'fJ 21-30 il (~'fJ£JCl~48.4) 'fJ1£J31-

II q q q

" .
40 il (~'fJ£JCl~47.8) UCl~'fJ1~41 il~lJiU (~'fJ£JCl~54.9) 1~'fJm1f11mul'lfflll'i'fJut'h~m1f11~hn11

30 tJ1'VllJ1n~ ffll UCl~'Y'l1J11ncllJ~1'fJd1~~~'fJ1tJI'i1~f1lJ1~'fJm 1f11'\J'fJ~lfl~ 'fJ~~lJmul'l fflll'i 'fJ11ti'1•••
i~U\91nI'i1~f1lJ 'fJd1~):j,rmhfi'ill'Vl1~fff)~~'J~fi'1J 0.05 ~~ i~ff'fJlIfl~'fJ~f11JfflJlJ~,rllJd'fJtJ~ 1.2

u 4

~ 11 'fJ1tJ~ 11\91nl'i 1~f1lJ1~ fln 'J1fl1 '\Jfl~1fl~ 'fJ~~ lJn 11!l'l ff1I1'i'fJI!t'l111\91n I'i1~f1lJ•
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21 - 30 tJ

31-40tJ

"41 tJ~'U1,j

0m ~t'Vl'VnJ111'UfI'j'illU'Ufl9l1lJtllti••

'II1~n~l1u fl11 ~1Jfl1una'~
111J

v , " ,&~l 1m.! 1JUUU8U

57 48 56 161

(35.4) (29.8) (34.8) (100.0)

62 55 40 157

(39.5) (35.0) (25.5) (100.0)

29 24 29 82

(35.4) (29.3) (35.4) (100.0)

148 127 125 400

(37.0) (31.8) (31.3) (100.0)

X2
= 2.459 P = 0.652

.d "
'illfl9l1'jl~'Vl 4.18 flrilJI'i1mh~11~3 flrilJ tJ1t1fltl21-30 tJ (~tltl,,~ 35.4) 31-40 tJ•••" .

(~tltl"~ 39.5) u,,~41 tJ~'U113(~tltl,,~ 35.4) t1itlfl'lh~nm 1'Ufll'j~lJfllUvlff~fltl 1'Unm9ltl'Ut~1

U"~'Vflr.h flrilJl'i1tl cil~~ijtJ1t1U9Ifl~1~n'Uij'lf1~n"11'Ufll'j~lJfnuvlff~ 1,ju9I fl~l~n'U tlcil~ij••
,:rmhfltu'VlHffU~~'j~f11J 0.05 ~~1,jfftl~f1~tl~nmYlJlJ~;n'Ucitltl~ 1.3 ~iltlltl~U9Ifl~1~n'Uij

" dO.

'lf1~nm 1'Ufll'j ~lJ tfl~tl~~lJ flluvl ff~U9Ifl~l~n'U
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81£1q

21 - 30 11

31-4011

41 lI~'Witl

0

flHI'YI'Vl1Jl1l'WfI'j~111'Wfl\9ll1J8ltl
" "

fllllJm'Wm1~lJmu-rltY~

" 111..1
"\1 4 v I •••• X •...
tY ~l't'l"~ 1-3 llfl1 lJlflfllll'W"~ 1 U 1 'Wl'W9 fl1"

46 34 81 161

(28.6) (21.1) (50.3) (100.0)

40 61 56 157

(25.5) (38.8) (35.7) (100.0)

18 29 35 82

(22.0) (35.3) (42.7) (100.0)

104 124 127 400

(26.0) (31.0) (43.0) (100.0)

't= 8.838 P = 0.065

~lMI1'jl"~ 4.19 m\1J~1tl~H~ihntl 31-40 11iifl1l1J~i'Wfll'j~1JfllU~'ffflmflfl1l
" ". " .

1'W"~ 1 Uti'1mflVi'fffl(~tltl"~ 38.8) ~h'Wm;1J81tl21 - 30 11 ll"~ tllt1 4111~'WlhJ iifl1l1Jf;li'W
II q q q

, ." I

fll'j~1JfllU~'fffl'Wl'W'1 f1i',,(~tltl,,~ 50.3 U,,~ ~tltl,,~ 42.7 \9ll1Jth~iJ) U"~'VliJ1lfl~1J~1tl~1"Viij

8ltll9il"fi'Wijfl1l1J~i'Wfll'j~1Jfllll~'fffl i~~l"fi'W tl~l"ijirmhrlt\J'YI1"'ff(i~~'j~~iJ 0.05 ~"i~
" u

'fftlflf1"'tl"fiiJ'ff1J1J~i1'W~tltl~ 1.4 ~ 1l81~~U\9lfll9il"fi'Wijfl1l1J~i 'Wfll'j ~1Jlfl~tl"~1J fllU~'fffl

ll\9lfl~l"fi'W
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, . ,~ '" '" '" niIll'H\JI Um1V11-1Itl'n)~Vl1-ImU iIVI..
OUJ

~1-I11JuuHll
.,; 111-1.. y. '"Ilfl~1~ 'VO'l.l't11iI'Vl\JI

. 53 5 33 91
~hfl'h 10,000 1JTYl

(58.2) (5.5) (36.3) (100.0)

80 53 141 274
10,001 - 30,000 1JTYl

(29.2) (19.3) (51.5) (100.0)

" 6 13 16 35
~lnn113~0011Jln;U'~

(17.1) (37.1) (45.7) (100.0)

111-1 139 71 190 400

(34.8) (17.7) (47.5) (100.0)

X2 = 23.554 P = 0.000

'il1n\911'jl~~ 4.20 nri~91';mth~~ihltJ'~~ln11 10,000 1JTYl (~8tJ'Cl~ 58.2) ihl1rtl\9l••. . "'1 ~,,:!t,'" .ct I , '" Q.I , yum'j~~f18Um'1~mn'YI'Cl'~ 'Cl''1Un'ClmltJ ~ \9l~U\9l10,001- 30,000 1J1'Y1(HltJ'Cl~ 51.5) U'Cl:::••
", I • ,

mnn11 30,0011J1n;U'~ (~8tJ'Cl~ 45.7) ii'Cl'lrtl\9l'lum'j$l~tu8~~1'i11n'lf81Jfh'Cl''lf191/fnl~'\18~•
'\J8~mu~'Cl'~ ~ln~'Cl'~ U'Cl:::'Vl1J11nri~91'18dl~~ihltJi~lVil~nu ii'Cl'lt'\1\9l'lum'j~~mu~'Cl'~•••

'Q.I 'd Q.I 0 Q.I .Q~d. QJ 4 31 Q.I ~ • d. do 1

U\9ln\9l1~nU8tJ1~~utJ'Cl'1f1tynl~'Cl'(l\9ln'j:::~1J 0.05 C)f~'Cl'8\9lfl'Cl8~n1J'Cl'~~\9l!lUtJ8tJ'YI1.5 n'11

'jltJ i ~~ U\9lnlVil~nu iJ'Cl'lt'\1\9l'1u m'j ~~tfl~ 8~~~mu~ 'Cl'\9lu\9lnlVi1~nu•
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, v
~lflUlaUfll

.
IPhfl1110,000 52 31 5

1JTYI (57.1) (34.1) (5.5)

10,001 - 30,000 136 104 24

1J1'Yl (49.6) (38.0) (8.8)
,

10 8 111J1flWn 30,001
••

1J1'Yl;j'W11J (28.6) (22.9) (31.4)

198 143 40
~1'lJ

(49.4) (35.8) (10.0)

X2
= 23.397 P = 0.000

aUJ..
.
o ,

V11flll 30 Ul'fl 30-39 m'fl 40-49 Ul'fl
..•... ,

~1'lJV1~UVI50 Ul'fl

~u't.I
3 91

(3.3) (100.0)

10 274

(3.6) (100.0)

6 35

(17.1) (100.0)

19 400

(4.8) (100.0)

\I1fl\9l1'j1~~ 4.21 flrl1l19i1ijdH~ih1tJl~~lfl'h 10,000 1J1'YldijtJ,,~ 57.1) tm~•
10,001 - 30,000 1J1'Yl(fijtJ,,~ 49.6) 1iiijm1fl1mU~~\9I~ijUfh ~'j1fl1~lfl11 30 1J1'Yl1J1fl~~\9I•

• II , •
• "d d 1l)". "'l 1l)• I " "" • .1 d~1'Wfj'YIm1tJ t\9l1l1fl11 30,00 I1J1'Yl'U'WllJ ('iijtJ,,~ 31.4) \I~\9I1ImUl1~\9I'Yl'j1fl140-49 1J1'Y11J1fl

~~\9I1m~~1J11 flrl1l19i1ijd1~~ih1tJl~~Hf1'U 1iiijm1fl1'Uij~mU~~\9I~ijUf111:JU\9lfl~1~f1'U ijd1~••
ihjmh~UJ'Yl1-:j~i)~~'j~~1J 0.05 ~~1:J~ij\9lfl~ij~f11J~1I1I~ii1'UdijtJ~ 1.6 ~1n1tJ'~~U\9lfl~H

u •

Q,I ~ a. Jt ....1 '91 • Q.I

fl 'U1"ij fl 'i1T11'Uij-:j1TI'j ij-:j\9111fl1t t11~\9I\9lijUfl1U\9lfl\9l1~fl'U
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~1'i1~~ 4.22 Llfffl~fH'Ifll'j'YIfl"H)'U'lb~n"n 1'Ufl1'i~1Jtfl~fl~~1JfllLl'rlfffl'\Jfl~~'U1i.fwI1'Ut'\J~

flHt'YI'V'l1J'H1'Um~lLl'Ufl~11J'j1tJ'~•

tm.lq

.
~lfl':h 10,000 'Ul'YI

10,001 - 30,000 'Ul'YI

", &
1J1flfl1130,001 'Ul'YI'\J'U

, ~ ..•..•..• n
~l.:Jn~l 'l!m'j~'lJtfl"j8.:J~'lJmU iI~

'n'IJ
v , " ,t~l 'UU.l 'lJU'l!'l!8'l!

27 26 38 91

(29.7) (28.6) (41.8) (100.0)

116 90 68 274

(42.4) (32.8) (24.8) (100.0)

5 11 19 35

(14.3) (31.4) (54.3) (100.0)

148 127 125 400

(37.0) (31.8) (31.3) (100.0)

X2=14.230 P = 0.007

1l1fl~1'j1~~ 4.22 fl~1J~1fldH~ih1tJ'~ 10,001 - 30,000 'U1'Y1(~fltJ"'~ 42.4) tilflfl

'lfl~I1"'11'Ufll'j~1JfllU'rlfffl~fl1'U')h~t~1 ril'U~~ih1tJ'~~1fl'h 10,000 'U1'Y1(~fltJ"'~ 41.8) tm~••" ..
1J1flfl'h 30,000 'U1'Y1;i'Ui 1.1 (~fltJ"'~ 54.3) tilflfl'lf1~n"'11'Ufl1'j$l1Jfl1U'rlff~l'ViitiUU'Ufl'U U"'~

'V'l'U".hmi1J~lfld1~~ih1tJi~u~fl~1~n'Uihb~I1"'11'Ufl1'j~1Jfl1U'rlfffl 'tiu~fl~l~n'U fld1~ii•
irmhfiill'Vl1~ff(l~~'j~~'U 0.05 ~~ 'tiffflflfl""fl~n'Uff1J1J~;n'UdfltJ~ 1.7 ~11'j1tJi~~u~mh~n'Uu 4

ii')h~I1'" 11'Ufll'j ~1Jtfl~ fl~~1Jfl1u'rlffflu~fl~Hn'U
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\9Il'.il'1~ 4.23 Ufff'l'Im'lmVl f'lfftJl1fll11J~i 'Wt11'i~1Jtfl~tJ'I~1Jt11U'rlfff'l'tltJ'I ~11l1flfl i 'Wt'tl\91

flHtVl'Vl1Jl11'Wfl'i ~lU'Wfl\9l1mlf.1'~
q

, '"m '" '" '" ~fl1UJO '\.m11Y!1Jtfl1a~Y!1Jtl1U trY!
aUI .. 111Jq q\J J v '''' v '"tr Y!TtUl:: 1-3 Uill 1J1001llUt;1:: 1 U01 '\.A1U, fl1~.

~lfll1 10,000 24 13 54 91

1J1V1 (26.3) (14.0) (59.6) (100.0)

10,001 - 30,000 72 98 104 274

1J1V1 (26.3) (35.7) (38.0) (100.0)
,

1Jlflfll1 30,001 8 13 14 35
"1J1V1~'W'tl (22.7) (36.4) (40.9) (100.0)

11tl 104 124 172 400

(26.0) (30.8) (43.2) (100.0)

X2 = 11.502 P = 0.021

~lfl\9l1'i1'1~ 4.23 flrl1J~ltJ~1'1~ihlf.1'~~lfll1 10,000 111V1(~tJf.I~:: 59.6) iJfll11J~
q

•• , J/, ,

i'Wt11'i$i1Jtfl7tJ'I$i1Jt11u'rlfff'l 'Wl'W"1 fl1'1 flrl1J~ltJ~l'1l1iJ'ilf.1'~ 10,001 - 30,000 1J1V1iJfll11Jui'W
q

, I I 'JI
~ ~ 4 ...1 Q/ fjJ , QJ' fjJ" i

t11'if'l1Jtfl'itJ'If'l1Jt1111l"tfff'l'W1'W"1 flH ('jtJf.I~:: 38.0) 1l~::1Jlflfll11'W~:: l11fll ('itJf.I~:: 35.7) 'W

~l'Wl'W~imlt~f.I'Iti'W U~~fl~1J~ltJ~1'1~iJ'j1f.1 '~1Jlflfll1 30,00 1 111V1~'W'tl iJfll11J~' 'Wt11'j~1J.. "4 4 ...1 Q.I 'j/ , QI "fj/ •
tfl'itJ'If'l1Jt11Ul"tfff'l'Wl'W"1 fl'i 'I ('jtJf.I~~ 40.9) U~~1Jlflfll11'W~~ 1 Ufll ('jtJf.I~:: 36.4) U~~'Vl1111

flrl1J~ ltJ~l'l~iJ'jlf.l' ~~l'lti'W iJml1J~' 'Wt11'i~1Jtfl~ tJ'I~1Jt11u'rlff~U\9Ifl~l'lti'W tJ~l'liJU mhfi'wVl1'1
q u

ff()91~'j~~l1 0.05 ~'1fftJf'lfl~tJ'Iti1Jff1J1J91j1'W~tJf.I~ 1.8 ~11'ilf.l'~~U\9lfl~1'lti'WiJml1J~i'Wt11'j

~1Jtfl~ tJ'I~1Jt11u'rl fff'lU\9Ifl~1'1r1'W
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tJlJlJgj!lU~ 2 ~1Jn.flfl~ii1l\1~mi';I'\..I1JflfHl'Vl1-:1~ll-JtIl~U"~'j1(J'~~UlPlfl~l-:1n'W

i'"'fl11'lJff1firu~ fl11\1~mhw 111~~'lJflT:!1Pl"1~U~,,~ ~1'WUIPlfl~1-:1n'W
"

tJlJlJgj!lUUaf.l~ 2.1 tIl~~UlPlfl~l-:1n'W1'"'fl11'lJfflfityn1J1I\1~mhw lh~~'lJfl1'i1Pl"l~U~"~~l'W
I •..

UlPlfllPl1-:1fl'W

IPlTn-:l~4.24 tIlt.ln1Jfl1'i1,",fl11mi1firu~fl1l\1~t!'Vll-:l~1'WrlillPlfitu~'j1m ~fll'W~fll'j,j'~~11nht!. "
I ""lm~fll'j~ -:ll~'j'lJfll'jIPl"l~

a lQfl1.JU9.ofJ'fn:lfll1\lIt;lUl n Mean S.D. F-test Sig.
v "" OJ oJ
~lUfl11Nt;l\ll.flWcn

tilt! 21 - 3011 161 3.8936 0.48682 3.325 0.038*•
tilt! 31 - 40 il 157 3.9401 0.44665•

"
tilt! 41 il~'W't1 82 3.7353 0.45665•

v
mU11f11

tilt! 21- 30il 161 4.0330 0.74611 2.003 0.137•
tilt! 31 - 40 il 157 3.9422 0.72435•

"
tilt! 41 1I~'W't1 82 3.7843 0.67601•

v OJ 0 ,
~lUfl119~m'}'lUlf.1

tilt! 21 - 30 il 161 4.1254 0.65379 0.928 0.397•
tilt! 31 - 4011 157 4.2143 0.57685•

"
tilt! 41 1I~'W't1 82 4.0882 0.50261•

v , ""~lUfl11tJ ~&tJ1lJfl11\l1t;l1~

tilt! 21 - 30 il 161 3.4505 0.94474 1.207 0.301•
tilt! 31 - 40 il 157 3.2806 0.90834•
tilt! 41 il~'W't1 82 3.4902 0.12641•

* iiUt!ff1firu'Vll-:l~(i~~'j~~1J 0.05
u
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'i11tl~lj 1~~ 4.24 tl~1l~1mh~ ~ih-ntJu~tl~l~fi''W1~f11111'thfif.lJfi'liU'i1~tJ~l'W
•• U

.<:::It. Q.I fI 'OJ" d Q.I 0 QI Jl::lo~d QI ~ 'j/ Q.I ~ • d
fH\~flWCV1 U~tl~l~tl'WtltJ1~ll'WtJ'fflf1t1J'VI1~'fftl~'VIj~~1I0.05 Clf~'fftl~f1'tltl~tlll'ffllll~~l'W tJtltJ'VI2.1

U~m;1l~1mh~~ij tlltJU~ tl~ l~fi''W1~f11111'thfif.lJfi'liU'i1~tJ~l'Wj lf11 tllj ~~~l'\1UltJU'tl~tllj
•• u

ri~l'ff111tllj~m~ '1iU~tl~l~fi''W

, ,d
81q (I) 81q (J) fll11JUVlfWI1~'ll8~flll'iliUJ(I-J) Sig.

mtJ 21- 30tl mtJ 31 - 40 tl -0.0465 0.482• •
"

mtJ 41 1I~'W'1J 0.1583 0.049*•

mtJ 31 - 4011 mtJ 21 - 30 11 0.0465 0.482• •
"

mtJ 41 1I~'W'1J 0.2048 0.011 *•
"

mtJ 41 1I~'W'1J mtJ 21 - 30 11 -0.1583 0.049• •
mtJ 31 - 40 11 -0.2048 0.011 *•

* ijumhfif.lJ'VI1~'ffil~~j~~lI 0.05u

d C\ fI'j/ ....Id d . GI 'j/

'i11tl~ljl~'V1 4.25 'i11tltllj1Ifljl~'\1 'Utlll'tlluj tJlIl'VItJlIfl1111U~tl~1~'1Hl~tl1j~'\1••
f11111'thfif.lJfi'liU'i1~tJ~TU~i'l~.nWc.;'~lU'Wtl~l11mtJ 'V'l1l11mtJ~u~ tl~l~fi''W1~f11111rllfirufi'li

U III q u

~i'l~.nWc.;'U~tl~l~fi''Wmh~ijutJrllfiru'Vl1~'ffil~~j~~lI 0.05 l~tJ'V'lllil tl~llmtJ 41 1I~'Wi1J 1~
u ••

f11111rllfif.lJfi'lI~i'l~.nWc.;''lftltJtliltl~llmtJ'lf tltJtlilmtJ 40 1I'tl~1l1
U q III III
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QI 0' '.c::rt. 1 Q,/

11m f111'j)~ 'j)ll1lJ 1t1U~~f111ff~tffnJf111 ~m~U91fl911~fllJ

SI •••• OJ •

mUN~Ul'I.flWcrJ

11t11~UUtlf1':h 10,000 1JTVI

11t11~ 10,001 - 30,000 1J1'Y1

11t11~lJ1flf1':h 30,00 1 1J1'Y1~lJ1U
SI
mU1un

11t11~UUtlfl-j1 10,000 1JTVl

11t11~ 10,001 - 30,000 1J1'Y1

11t11~lJ1flfl-j1 30,0011J1'Y1~lJ1u

n

91

274

35

91

274

35

Mean

3.8443

3.8874

3.9091

4.0058

3.9474

3.7879

S.D.

0.05460

0.47077

0.37037

0.79555

0.72343

0.54961

F-test

0.227

0.713

Sig.

0.797

0.491

'" Q.I 0 ,mUfl11;)~Hl1l1UUJ

11t11~UUtlfl'h 10,000 1J1'Y1

11t11~ 10,001 - 30,000 1J1'Y1

11t11~lJ1flfl-j1 30,0011J1'Y1~lJ1u

91 4.1579

274 4.1306

35 4.3106

0.74430

0.56142

0.38247

0.892 0.411

SI ' ••••
mu fl11i.Y'!unlJ fl11 V1i;\1Y1

"l'JI'JI ,
11t1 ~~lJUtlfl11 10,000 1J1'Y1

11t11~ 10,001 - 30,000 1J1'Y1

11t11~lJ1flfl-j1 30,0011J1'Y1~u1t1

91

274

35

3.4474

3.4094

3.1136

1.05087

0.88066

0.88549

1.135 0.323

'j)lfl91111~~ 4.26 fl"1l'l1ud1~~ih1t1 1~U91fl~l~fiu hl'fl111Hh~f.Ufi1Ji1 'j)~t1~1U
• u

~il\9\fiwct111m fl11~~~111lhf.Ju(t~fl1·Hhlffjllfl1191m~ 'liU91fl~l~fiu



,
""'lJ 't1 't1 5

U111fll11.ijU tlfl1l11UNa Ua~,ytlAUUtlUU~
<lI

fl1~ ffflfl1lt tl.:J"l'ltl~m~lJfl1~' ~1I1fl1~ r1'Ufl1uvl ff:UtJ' 'Yl~'\Jtl.:J~1I11ml , '1..1t'\Jfl
~ ~ .

flHt'Yll'llJ'Yl1'Um" ttl'Ufl1~1~moifwl~~f.U'U1 ~1'U1'Un.:Jff'U400 ~1tld1.:J 1fltJijlflt:ll.h~ff.:Jfit'Vltl••
1. ffflfnl'ltl~m~lJfl1~ '~1I1fl1~r1'Ufl1nvlff:UtJ' 'Yl~'\Jtl.:J~lInml' 'Ut'\Jfl

m .:Jt'Vll'llJ'Yl1'Um•
2. ffflfnri1'U 11~~fflJfl1~flm~~ij mwitlfl1 ~, ~1I1fl1~ r 1'1..1fl1Uvl ff:UtJ' 'Yl~'\Jtl.:J~lIn.fl fl

, 'Ut'\Jflm .:Jt'Vll'llJ'Yl1'Um•
ij fflJlJ~!l'U'lJ fl1~1~tJfttl

1. 11'il~tJri1'U1.lflfl"'V11.:J~l'Utl1QU"~~ltJ i~~Uflfl~l.:Jfl'U ijl'ltl~m~ lJ' '1..1fl1~' ~1I1fl1~

r1'Ufl1Uvlff:UtJ' 'Yl~' 'U~1'Uff1mflfl1~~lJ ~lm 'lf1.:Jt1"1' '1..1fl1~~lJU"~fl11lJ~~nflfl~1.:Jfl'U•
2. NlIn.flfl~ij11'il~tJff1'UlIflfl"'VlH~1'U tl1mm~~ltJ i~~Uflfl~l.:Jfl'U , Mfl11lJihl'iw

~ q q u

~tl ff1'U 11~~fflJ fl1 ~fl" 1~tt~,,~ ~1'1..1ttflfl ~1.:Jfl'U

..::::..d.o 4:). .c:::t.QJ

11i~lt'U'Ufl1~1'iltJ
~ ~ .

11~~'l11m' '1..1fl1~ ffflfnfl~ .:JiHitl ~Vl1l~~~.:J1lJtl~' '1..1t'\Jfl fl~.:Jt'Vll'llJ'Yl1'Ufl ~U"~ttl'U~Vlij

l'ltl~flnlJfl1~ ~lJfl1Uvlff~' 'Ur1'Ufl1uvlff:UtJ1'Yl~1'Ufl~.:Jt'VlVllJ'Yl1lJm.fl1tJ''Ut~tl'U lJ.fl. - fl.fl.2548

• 31 ~ 1 '31 ~ "j <!I <S 0 '" 0'31 1,31
tltJ1.:J'UtltJ 1 t'lH ~tJ 'l1nllllfftlllmlJtlJ'Utfl~tl.:JlJtl ''Ufl1~ftfl'l:ll U"~'Vl1fl1l1tm1~'Yl'\JtllJ" ~tJ 'If••
fft1~toif.:Jl'lnf.U'U1 1~tJ'Yl1fi1fl11lJ~rtltJ,,~ fi1m~tJ tm~ff1'Ut~tJ.:Jtll'UlJ1fl~iT1'U tm~'~fft1~toif.:J..
tl'4lJ1'U 1~tJfln 'Yl1fi1t'l11lJ~m~''U1i''\Jtl.:J11'il~tJ~l.:J~t~tl'Vl~ fftlll fflJlJ~! 1'U tflt tl.:Jlitl~l.:J~ ~, ~1'U

~,f "l 31 I "l 31 '" .I _ I _I d

flH'U t~Ufl m~l.:J t'\J1 Pearson Chi-square fl1~1tm1~'Ylfl11lJn1J~1J~1'U'V11.:Jt~tJ1One way

ANOVA test tm~tmtJlItVltJlIfi1m~tJ~ltJ~ 1~tJ11iLeast Significant Difference (LSD)

51 , QI 1 .J t 1 I ~I .Q I '='1 QI

'\JtllJ"'il1flfl"lJfl1tltJHCJf.:Jff1'U 'YlW'il~t1J'UtVlft'YlW.:JmtJ~~'Yl11.:J21 - 40 1J~~~1Icu q tI tI q

fl1~ffflfntld' 'U~~~1I111WW1fl1 tm~ 111wW11 'Vlm;l'lttl'U l'lU fl.:J1'U1I1f1'Vlttlfl'lf'U u,,~ij~ 1tJ'~m ~tJ
CUI Uti Uti

~tlt~tl'U 1I~~lJ1f.U10,000 U.:J30,000 1I1'Vl'Vitl~m~lJfl1~ 1,*1I1fl1~l'llli1fl~lJI9i1tld1.:JijVltl~m~lJ. ", , .
''Ufl1~~lJfl1Uvlff~'U1'U~fl~.:J 1~tJ:Ufl'il~~lJ'li1.:Jt1m 06.00 - 12.00 'U. tm~mlP.lr--l"I;hl'ityVl~lJmuvl
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'(l'f1~lH'Vt';jl~'lHl'U~';j '(l''lfl~li'nllJ1161J'\J6~mU TI'(l'f1i f1m)~c56fnUTI'(l'f1~l1'l'U~r~flU"~ 1I~lil6fl\9l';jl

H~\9lfituen'~l1'l'U\9l';jl'\J6~1.h~l'VIff1v1tl';jlm~~lfl'h 30'Ul'VIlm~i' mh ~'VI1'U'\J'U1.111~ln'U'\J6~'.h~f1'U
•• " 'JI

mUTI'(l'f1 '(l'tll'U YiYimllJ~16dl~iJ'flll~ hlcif6mUTI'(l'f11 ~uti ,r l~ff';j';j'Vti1'U~l if1fJlI~lil6flcif6111fl•
~l'UU'U'Ufl6y.j~fI61 'Ul'U61U"~fl6y.j~fl61'U l'U61U6'U~'(l'U'Ufl'U11 milJ ~1mh~ri1'U i '11wi,r• u

fl111.1rllfltuf1'Ut/lI ~fJ~l'U H~\9lfituen'l'Vt';jl~'lf6'U~';j'(l''lfl~fl111J1161J'\J6~muy.jlJlfl~ '(l'f1';jlfll m';j ~f1
u •

~ll1'\,hfJ mil 'U';j~~'U1Jlfl ri1'U~1'Um';jri ~l'(l'11Jm';j\9lmfl6di 'U';j~~'U1.h'Uflm~~ ~

fll';j 'VIf1ff 6'U'(l'1J1J~ill'U l~ 6~m:l11l1l~fJri1'U'Ufl fl" 'VI1~~1'U61mI" ~';j1fJ, ~~ll \9lfl~ 1~f1'U
dO ••

ii'Vtq~m';jlJi'Um';ji"*'U1m';j~U\9lfl~1~f1'U l'U~l'U'(l'lml9.!i'Um';j~lJ ';jlm 'lf1~nml'Um';j~lJlm~

fl111J~1'Um';j~1JH"fll';i~m:ll'Vt'U'h t111~fJ'VI1~~1'U6l~~U\9lfl~1~f1'U ii~m~6'Vtq~m';j1J l'U m';j i"*
'U1f1l';ji 'U~l'U mm \9lm';j~lJmUTI'(l'f1U\9lfl~l~tl'U u,,~1I1I~fJ'VI1~~1'U';jlfJi ~ii H"~6'Vtq~m ';j1J1'U•
m';j l"*'U1f1l';j1'U~l'U'(l'lml9.!m';j~lJ ';jlm 'lf1~nm 1'Um';j~lJU"~fl111J~1'U m';j~lJ~U\9lfl~l~f1'U

f1ln'lfl '(l'6'U'(l'1J1J~!1'Ul~6f1f1fn1l1l~fJri1'U'4flfl"m~~l'U 6l~U"~';j lfJ' ~~U\9lfl~l~

f1'U1,rfl111Jrllfltyf1'U1I1I~fJ'VI1~~1'UH~\9lfituen'';jlm f1l';j~f1~ll1thfJ lm~m';jri~t'(l'11Jf1l';j\9lmfll'U

"
f1l';j'H'U1f1l';j U\9lfl~l~tl'U H"m';j~m:ll'Vt'Ui1 iitVifJ~fl~lJ61rJ 41 1I~'U'tJl-H'fl111Jrllfltutl'Ut/1I~rJ

•• u

~1'UH~\9lfituen'ti6rJflilfl~1J61~ 40 1I"~1Jl ri1'Ufl~1J61~U"~';jlrJ1~g'U'l 1-H'fl111Jrllfltyf1'U

H~\9lfituen'';j1m '(l'tll'U~f1l';j~f1~ll1'\.hfJ tm~f1l';jri~I'(l'~lJm';j\9lmfl iliU\9lfl~l~tl'U

mllJ~~lJmuy.jri1'Ulmu6dl'U'lf1~61rJ 21 - 40 11f1l';j~m:ll';j~~'UtJ1tutul\9l1 iil1til~
q u cu q U tI

" "
m';j~l'U~ fl~1Jlnflt111~11fJflil fl~lJV'UlI (Yuppies: Young Upwardly mobile profressionals) 1I~

In'Ufl~1J11tllJff11 '(l'llJl';j(lUlh i~t1'l'U 2 fl~1J~6 fl~lJ61fJ 20-29 111I~til'Ufl~1J11tllJ'(l'11\9l6'U~'U
q q q q q q q. "

1I~~6~61fffJn ,,11'Uf1l';j'Vh~l'U~~lI~ii';j lfJi~I'~1J1J1fl~'Uu,,~ fl~1J11tllJff11\9l6'UtJ"lfJ61fJ 30-4011•••
1I~a1'l'Ufl~lJ~ii ill'U~ 'VI1~f1l';j1~'U~~'Ufl~ iJ'fll "*\9l';jli1'U~l~lil'U \9l';j1~ii~mi1fJ~d~I'U~fJ61Ji''U~~ii...
'Vtq~fl';j';j1.11'Uf1l';j~lJlflt 6~~lJmuy.j'(l'f1ti6'U~fJ~1'U'lf1~I"*l U~lI~~lJ ili1.i6 fJUfl iflfJ~lJmu TI'(l'f1

.d "" ••I dl 'J/ "'.<!/ •
t'Vt';jl~'lf6'U'VI';j'(l''lf1\9l/fll11J1161J'\J6~mUn'(l'f19f~'(l'6f1fl"6~fl'UH"~1'Um';jfffl1:l1'\J6~ '(l'';j';j'lf'Ufl 1ilH

"
~';jm'Vt (2546:'U'VIfifld6) fl~1J~1mh~1I~ 'l-H'mlmhfity'\J6~1l1l~fJ'VI1~m';j\9lmfl i'U~l'U~l~'l ~~t1

, 'U1l1l~fJHil\9lfituen'fl~1J~16dH 'l-H'fll1mhfi tuf1'U';j'(l''lfl~/fll11J1161J'\J6~muy.j'(l'f1U,,~
• u

fll11J'(l'~61fl , 'U';j~~'U~lJlfl~'(l'f1 i'U1I1I~fJ~1'U';j1mfl~1J~16d1~l-H'fll11Jrllfltuf1'U';jlm~6U~1~
•• u

m 1Jl~'(l'1J';j1m~ ili U'Vt~l~61YifJ'Utl'U~l'Ug'UU"~m';j ~f1';jlmv:i lff1:lf1'U'(l'1Jl~fll 'U';j~~'UlJlfl 1'U
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1:11'I~fJtl1'J~~~1'H '\.l1fJf)~:u9i':Hld1~l'H'f111:u~hftUln'Ufl11:utY~m~'ll'eN~1'U:U1f)~ tY~ i'U 1:11'1~fJtl1'J
• u •

ff ~ttY1:utl1HHn~ f)~:u9i15d1~ i-H'f111:u~hfttyn'U 'J1fJtl1'Jff ~ttY1:utl1'J'lllfJ 5gi 'U'J~~'U1J1f) 1'I~tif'U

1~11f)~ :u1i1fld1~ i -H'f111:utY1ftUlI9im'~~91fiwen tYfl~f1~fl~nmm~l'U tl1'J ffmn'll fl~Vi1 fJ~1~f)'llW 1
• u

vt'Un (2543:'U'Vlft~dfl) ~V'l'U'h 1:I1'I~fJm~tl1'J91tn~nH"l9imn'J1i~ff'U i 1'It~flf)i,*'U1tl1'J~1'Utl1UWtY~

t!t ~ Q,I j} .c:t. Q,I 0'

f1fl1J1'I1'IfJ~1'UH"91flW CVl

tl1'J 'Vl~ tYfl'UtY:u:u~!1'Ut~ fl flmJ 1111'1~fJff1'U1.!fI fI "'Vl1~~ 1'Um~t m ~'J1fJl ~ ~ U91f)19i1~ti'U

nV'lq~m'J:U i'Utl1'J~:utfl~fl~~:utl1U'rltY~ i'U~l'U tY1t'HIVJi 'Utl1'J~:U 'J1f11'li1~ntl1 i'U tl1'J~:utm~

f111:U~' 'Utl1'J~:U~U91f)19i1~ti'UHtltl1'J flmnV'l'U'l1 mmm~'J 1fJl ~nH"l9ifltY1t'H 91i 'Utl1'J~:utfl~ fl~~:U••
tl1u'rltY~ l~fJ~~nm~ 21-30 il U,,~n'J1fJl~~1f)'h 10,000 'Ul'Vl ~:utl1u'rltY~t~flttn'~1~ ff1'U~~n

mfJ~~ul9i 31 il~'UluJ'U ~:utl1UWtY~t~fl~1'I1f)')ffl'U~'JtY'lf1~ Ifl11:U'Hfl:U'llfl~tl1UWtY~ H~n'J1fJl~. ~
" ,,'JI

9i~ul9i10,001-30,000 'Ul'Vl t~flm1f11l9iflun'1\9hf)i1 30 'U1'Vl~i1'UHlin'J1fJl~tY ~ 1i~ul9i30,000 'Ul'Vl••••" , t" 'J/ I f

~'UiU1'l~t~flf)~:utl1u'rltY~vh1f111i~UI9i 30 'Ul'Vl~'Ulu uI9i1'l~~:U'~~flmr f)1~fJ1'I~t~flf)~:utl1trvJtY~

, 'U'li1~nm~ l~ml'U fl'U ul9il1f)'lffl'U~:U' 'U'li1~t,*1

tl1 'J'Vl~ tY5'UtY:u:u~ i 1'Ut~ fl'Vl~ tYfl'U1:11'1~fJff1'U 'Uf1f1" 'Vl1~~ 1'UmfJU tl ~'J1fJ1~ ~ U91f)19i1~....
ti'U '-H'f111:u~hftUln'U1I1'I,rfJm~~1'UH~91fiwen 'J1f11tl1'J~~~1'Ht.i1fJ tm~tl1'Jri~ttY1:utl1'J91"1~ i'U

u

~1'Utl1'Ji i''U1tl1'JU91f)19i1~n'UH"tl1'JffmnV'l'U'h mfJ~19i1~n'U i-H'f1111J'thfi'U1ti'U1:I1'I~fJm~~1'U. "
H~91fiwenu91f)19i1~ti'Ufifl t~fl~'llfl~'JtY'Jl'1~/fl11:U'Hfl:U'llfl~tl1U'rltY~ (fhm~fJ 4.56) ~~tYfl~f1~fl~n'U

.t::9 J:lr..c:::t..c:::t, Q,I QI G' QI ,

H"~l'U tl1'Jf(f)lll'llfl~ V'l'JfJ~ 11'1f)'llW1V'l'U1i(2543 :'U'Vlfl~fJfl) Utl~f111:utY~fl1~'llfl~m'lf'U~U"~

flumwm(J''U~l'U (fhm~fJ4.44) 1~fJV'l'Ui1 f)~:umfJ41 iJ~'U'u i-H'f111:U'l:hfi'U1n'UH~91fiwcn
q q q u

.ufl(Jf)i1f)":umfJ~1f)11 40 il••
dI <s •.• d 1lJ3I1 1lJ3I '" , ""
G}f~~1'I1f)mV'l'J1:U'llfl~tl1'Jf(f)1l1tY1:U1'JtltY~tf191t'H'Ut~11 'J1fJt~1'I~:UH"91flV'lq91m'J:U

tl1'Ji i''U1tl1'J U"~f)~:u9i1fld1~ i-H'f111:u~hfi'U1n'Ui11'1~fJ'Vl1~tl1'J91m~i 'Utl1'Ji'*'U'itl1'J '~U91f)19i1~
• u

QI fjJ Cj/ .oC:\Q/tI.~d IQ./

f)'U fJm1'Um~ m'U H"91flW CVlt'Vl1'U 'U'VlU\9lf)911~f)'U
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3.1 ~1'Uflilflnw ~ 'il~!lf'U i~'h mhjfi1m.h~ i11'f111:IJ~hfirun'lJ1'ff'l$1~f111:IJl1fl:IJ'\Jfl~
• u

"• .1 .1 o'i" ~ '" '" '" '" ".1fllUl"fi.l~U":::f111:IJ'ff::: m~'\Jfl~fI1'l$'U:::!m:::fllJfl1W 'U11'U llJ'Ufl'U~'lJU1fl ~~'U'UfllJ 1~flfl'lJfll1 f111
• OJ.. "

Vi'ill1 W1i 'Ul~fl~1 'ff'Ml~f111:IJl1fl:IJ'\Jfl~fllU~'1.l~ !'If'U ~1'U1'U1'ff'Ml~fllU ~'ff~'¥i11" lfll1mtl~~U~

.c), d. • ~ Q,d." 'jJ .c:9 4l!I 'do 'ijI 0 • " I!!
1'ff'Mlfll1 fl fl'U 'il'UCl~1'1.l'Mlfll11'\J:IJ'\J'U11:IJCl~'\J'U:lJ111fl'\Jfl~11~:lJfl1'lJfI 1 'il111'Ult1~1t1 !'V'lfl'ffl1l11Cl

OJ

" "i" i,,"" ~~ "" ",.J "flfl'lJ'1.l'Ufl~f111:IJflfl~fll1'\Jfl~"flfl1 ~ 1fl~"~:lJl 11'V'l'ill1Wlml1fl~fll1'lJ1fll1'\Jfl~'V'l'Uml'U C)f~n'U
OJ

j) • Q, 9J Ij) Q,'1 G) 'jJ 0 Q.I Y • .c::t.

3.4 ~1'Ufll1'ff ~!'ff1:IJfll1flm~ U:lJfl'lJ1tflfl 'il:::t11f111:IJ'fflflru~1'Ufll1'ff ~l'ff1:IJfll1'\Jlt1
OJ U. "

ll1flfl'hfll11 C!JflWl~h'U fffl~ 1~"l fi~u'U f111i ~f111mhfi tyn'lJfll1 i~ 11t1fll1 ri~l'l'1:IJfll1'\Jltl~1t1.... 1 I 0 Q.1 d. QI Q,,~" a. 'jJ GJ 'j/.c::::.

fll1ll 'ilflfllJfl~'ff1'U"~ 111'lJfl1'1.l:::'1.l:IJfI:::U'U'U fll1:IJ'lJfl1 '1.lll1'l$fl!lJ'Ufl'U !'V'lfl'V'ltllt11:IJfl1~fl'U tmfl~
OJ •

" " " ..
fll1flfl'lJ'l''U fl~fll1c]fflfldl~11~!~ 1U":::lfl~fll1c]fflcifl tl,,:::g~lrJ'Ufll1lVhJfl11:IJi1i 'Ufll1'lJ11flfl i 11'

• " I f

lVi:IJ:IJ1fl~'Uu~fldl~ i 1nfll:IJflWtl1 1C!JflWlniJfl11mhfirui 'U'lf1~mfl'\Jfl~fll1l1:IJ~hLii'U1i1fl'illYifl
U •

1rJ'Ufll1 U'U~l111p fl'il i 'U'lf1~U1fl'\Jfl~fll1lTI~ ~ll ii 'Ufll1 U":::fll1 ~fl'ffl1 i tJg~~flri'lfl~:IJ~l~"l i ~

••
4. ,y6t(fU6UU~"Ufl1'Jftfl}jltl-r~~6'tJ

" "'I ~ "'cl""""'i"'1" .'" ~"''' i"4.1 t'Ufll1ffflfl1f1H'Ufl1'iltl ~ tl1f111:IJ'1.l1f1rum'V'l1:::lJ'il'iltlm~~1'Umtlll'l~11tl ~
OJ U •

"" "l'Vhu'U ~~U'Ui'Ufll1ffflfl1f1i'~~fl itJU1'il:::flflfllu~i1'ilitlm~~1'U1i1~1fl (Life Style) u,,~i1'ilitl

31 '" '" 31 .J • 'I 31 ~ "" i i31 '" 31 • .1 '" 'I 'cl
~1'U'ilfl111t11~1t1C)f~'il:::mtl1fll1ffflfl1'V'lt'\flfl11:IJ 'Ufll1 'M'lJ1fll111'UfllU-n'l':lJtI t11:IJ:lJfl11:IJ

d'~ 9J
'1.l:IJ'lJ1WtI~'\J'U

OJ

~ efl:! 0 Q, 0''j} "Q, <JJ Q,I I

4.2 fll1 Mflfl l'U :lJfll1mfll11lfl11:::11 '\Jfl:IJ" fll1 i 'l$'lJ1fll111'U fllU~ 'l':lJtIi l1:IJl'i"!'V'l1:::
OJ

tJ1:::l~'U'\Jfl~'l'1111fli 'Ufll1 ~:lJfllU~'1.l~ 11f11fllU~'l'~~flU~1 'lf1~11"1 i 'Ufll1~:lJlm:::f111:IJrli 'Ufll1•



55





~'U\9\'U1 t1.'Y~lI'Vf'll1Vi'Uti (2539) 'Ylf1£JnUfl::~'JfJf.h.JTfJ'Yllltrilmm::r-r:mJ2-hfJ::l1lu.
~ ~ tI ~ d ~ t!iIQt,. d'

fl'Ht'Vl'Vf1l'\11'Ufl':i UlIflmfl ~m fl'Ut\9\fl':it'U'If'UU'U"W'Ut\9\fl':i 1'Vf':i1.'Yfl'lfl•
'lf911J1 fl"1~U (2546) "1111~tJ'Vl1'1fl1':i\9\"1\9\~iil:ml9lflfl1':i ~ 1tlJ'U 1i';jflll ~l'Ufl1UvJ1.'Y\9\1'Ut'IJ\9\•••

a.c:9 tj} t;I : cv ~ fJ} 31" Q.I

m '1t'Vl'Vf1l'\11'Um :mWfI'fl£ln1'Ufl1uvJ1.'Y\9\ 1'U111l'U111'U" fl1';j1'1fl£llfl'Ufl11\9\1tJ\9\1W'I•
"" .....

11'\111'Vl tJ1" tltfl£l \9\';jfl'11.'Y\9\';j
JI " ,

'lI91';j~ ';j~lHl1J (2543) 111m'i1umufJ.Jlu VlllWfl1'1Yi 2 fl1'1t'Vl'Vf1l'\11'Um tT'Uvt'Vlfll'U l"ri'Vl1'1

f/Hm'W1i'infJ Biz week..
~fl'lff'1 i'Vf ClJ';jVt'U ':iiJ\9\ (2540) "'Vft)91m ':ill fl1';j1Jnflfl~il \9\J1Wcyj'fl1UvJ'lJfl'l'lf11fl1 '1t'Vl'Vfll'\11'Um"

1'VltJ1lJ 'Vf'Uti tJ~ruUJ11'VltJlfl'l1.'Ym 11'\1l'UW cVI\9\ 1.Y1'IJ11'1f1tfl'';j£I ilfl'l1.'Y\9\{1i';j flll
Uti'" q

"" .....
11'\111'Vl tJlMtfl£l \9\';jfl'11.'Y\9\';j

mtJ~ 1,)fl'IJW1Vi'U ti (2543) "fl1';j fffl£l 111ll,)tJ'VlHfl1';j \9\"l\9\~ii ~"l9iflfl1';j tii flfl 1oM1J~fl1';j~l'Ufl1U vJ

•.I "l" 'JJ ""'l 'I 'JJ 'JJ ""';j~1J1JUl'l';j'U l'lf1.'Y'lJfl'l~1J';j lflfll'Ut'IJ\9\flHt'Vl'Vf1l'\11'Um" fl1';jfl'Ufl11U1J1JfJ1.'Y':i~•••
tJ~ ruru11J~ '\11':i1i';jflllll'\11'llW cVi\9\1.'Y1'IJ11'1f11J~'\11':i1i';jflll 11'\111'VltJ1~tlt~tJ'I 1mj

f.J u q q

lf11W fl\9\91fl1fl1fJ" (2545) "'Vft)91flnllU"~fl1111~\9\tl:f'U~iil9ifll1ll ~tJ1'Ufl1Hi~ii'U 1lltiifJfl 10M

1J~fl1':i ~1'UU1J~flUfl'UtJfJ'U 1'Ut'IJ\9\m '1t'Vl'Vfll'\11'Ufl ':i" fl1';j fffl£llt'l'U fl~1~1tJI9i1lfl'l•
tJ~ ruru11J~ '\11':i1i';jflllll'\11'llW cVi\9\1.'Y1'IJ11J~'\1n1i ';jflll 1I'\111'VltJ1~tltfl£l \9\';jfl'11.'Y\9\{u u q q

.c::t.~ Q.I tic. Q,I ~ d' j/ .c:t..Qr, JI ..::to 0' ot:::k 0' ~ ~

fI'';j'lftJ 'Vf'l£l1'1ftJ (2547) mnm'il::'H'IIfJlIfI'YlNtrfJ91WJfJf1fJlI'W'JI91fJ'i'Vfll'VfflH'Vl 2••

m1nw t1.'Y'11\9\UU"~flW~ (2541) f/1'iIJr'H1'im'i91flWlfJf17mi m '1t'Vl'Vf1l'\11'Um lh~~"l1••
tm~ i9ft'VlflCJf

1.'Y';j';j'lf'Ufl TI1';j'1Ih fI1'Vf (2546) "111l,rtJ~ii~"l9ifJfl1';j~1Ifl1uvJ1 'U~1'U fl1UvJ1l1flI9l1'1tJ';j~t'Vlfl'''

fl1';j fffl£llA'U fl~1~1tJl9i 1W'I tJ~rurul1J~'\11';j1i ';jflll 11'\11'llW cVI\9\1.'Y1'IJ11J~'\1n1i';j flllu u q q

Kotler Phillip. (1994) Marketimg Management (Analysis, Planning, Implementation and

Control) New Jersey: Pentice Hall



57

Kotler Phillip. (2000) Marketimg Management. (The millennium edition) New Jersey:

Pentice Hall

Engel J.F.,Rager,D.B and Paul, W. M. (1993) Consumer Behavior For Worth: The Dryden

Pess



ill fl f.ll! 1 fl
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Vl8UfI 1 '1181Jt'lfl1m'll8'1NVl8lJttlJ1Ja'81Jtll1J......•
" .

Tll;Ull'l mWlv'iltfl1t1'1'111J1V / l'U 0 'I1'Wl~Ufl1l1J~~)'1tilJffm'Wfl1l1Jt1j'U1l1'1'UU'Il'il'U--- .
U'Wff

o 1.'lflV

2.mv •
o 1.~1f11l 20 il

o 3.31-40il

"o 5. 50il;i'Uitl., ~
3.)~~lJf11)fff1lJlff '1ff~•••

o 1. tl1'1f/-U1iV1Jfff111l~U'UtlmV'I11U~1f)1l

03. tl1tlJt1.Il1'Y1
u u

'"4.m'lf'W

o 1. 'l!f)fff)lJl

o 3. i'ii1ffl'11flll..
o 5. t~l'UU'Iflllf11'.i

o 2.m]'1u

o 2.21-30il

04.41- 50 il

o 2. tl1t1.1t1.1l~1
u u

04. ff'lf11ltl1t1.1t1.1l1'Y1
•• u u

o 2. 'n'l!ml'U1J1~'VllUf)'If'U

o 4 . .u'1)1'lff11)

06. i'lJ~l'1 / ~f1~1'1••



5:.i1tJi~m~tJ~m~v'U

o 1. tl'VtJfl11 10,0001J1'Yl

03.20,001- 30,000 1J1'Yl

05. 40,000 1J1'Yl~'Uhl
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02. 10,001-20,000 1J1'Yl

04.31,001- 40,000 1J1'Yl

1 0 ~~ .d '" ~ ••• ,
'U 'I1'U1'11Vfl111J'Yl\Pl'J~fl1Jff.fl1'Vifl111J11J'U'il'J~'IIV~'Yl1'U

o 2. ~1J'il'U~~l1'J'UiJiYtJ

o 4. 'JfV1J~'Jff'lf1~
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7. 'Yi1'U11m~Vfl~1JmUvJff~~ii\Pl'J1~~\Plfiw ctl11'J'U~~~fl'l1~V i~.•.

o 1. 1i o 2. i~1i

O 0', .1 0'" '" "1.1 '"1. \Pl'J1~"\Pl11WCV1\PlHlJ'J~l'Ylff 2. \Pl'J1~"\Pl11WCV1'UlJ'J~l'Ylfft'YltJ

9. t! 'J~111'Yl'IIV ~11~~ 'Vi1'U11fl iJtJ1Ji'1It! 'J~'Yl1'Ui11Jn1Jmu vJff~ 11'J'Ut! 'J~~1ftV

O 0'•••
1. UC)j''U~l'Jf

"
03. flflfi•
05. 'II'U1Ji'YltJ

o 2. 1ilfl

o 4. 'II'U1Jil~~l~"l

o 6. t'U"llt1'J~'J~'lJ .

10. 'J1f1lmUvJff~~VUA'l~'Vi1'U~~11l'111J1~ff1J
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" "03. 'J1f1l40 - 49 1J1'Yl 04. fi~u~ 50 1J1'Yl;i'Uit!
.,,, .
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05. 'Y/~~11"1 18.00'U.

14. 'Vil'U~1Jfl1U~ff~11'J'U'lh~~nl1fl i~
o1. "YtJ~l..r,,~ 1 - 3 Un'1

03. l'lfl1'U1'U"~ 1 Un'1•
05. lJlflfl'h1'U"~ 2 Un'1
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O "'_1 0' ~
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O ~
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