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ABSTRACT

The two purposes of these study are (1) to study the behavior of people
who use the services of modern coffee shops in the Bangkok Metropolitan Area and
(2) to study the effects of the marketing mix on the behavior of the people.

This study is an investigative study. The sample is 400 people who work
in the Bangkok Metropolitan Area and who drink fresh coffee at modern coffee shops.
The instrument is a questionnaire with the accuracy of 0.95. The data analysis is done
through descriptive statistics such as the percentage, the mean, the standard deviation
and deducing statistics in order to test the hypothesis such as the Pearson Chi-square
table, the 1-direction of variation fluctuation analysis and the pair-average
comparison.

This study found that (1) most of those who enjoy drinking coffee are aged
21-40 years and have a good education and good jobs; (2) those who drink coffee
usually choose to drink it in the moring, which is caused by the preference for the
flavor. They usually go to either a coffee comner or a coffee corner & snack bar in a
mall; (3) the sample group ranked the elements of the marketing mix including the
products, the prices and the distribution highly. As for marketing, it was ranked at the
middle level with a level of importance of 0.05 with accuracy of 95 percent.

Keywords: Behavior in using the service, Modern Coffee Shops
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