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Independent Study title: Factors Affecting the Decision to Use Car Loan in Thanachart Bank of
Customers in Ayutthaya Province

Author: Mr. Ekkachai Boonchamchoo; ID: 2553004595; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Yutthana Thamcharoen, Associate Professor;

Academic year: 2013

Abstract

The objectives of this independent study were to study: (1) the marketing mixes that
influence the decision to use the car loan of Thanachart Bank customers in Ayutthaya province; and
(2) to compare the decision of consumers with different personal factors to use the car loan.

This study was survey research. The populations are 17,226 customers of car loan
with Thanachart Bank in Ayutthaya province. To determine sample size was 400 respondents
using simple random sampling, quota and convenient sampling. Questionnaires were used to collect
data. The statistics used in data analysis were percentage, mean, standard deviation, t-test, and
analysis of variance.

The study found that most of the respondents were female, aged 30-39, married,
living together, graduate degree, officials / employees and earn 15,001 to 30,000 baht per month
(1) the marketing mixes’ influence level on the decision to use the car loan with Thanachart Bank
customers in Ayutthaya province are high. Overall, the highest one are the physical environment,
followed by the place, product, price, person, promotion and processes; and (2) the individual
factors such as sex, age, education, occupation and income are different affect the decision to use

the car loan with Thanachart Bank are different.

Keywords: Car loan, Thanachart Bank, Ayutthaya province.
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