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of Ayudhya Public Company Limited (Thailand) in
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Abstract

The objectives of the study were to study (1) personal factors affecting selecting
decision for life insurance; (2) marketing mix factors affecting selecting decision for life
insurance; and (3) image factors of banks and insurance companies affecting selecting decision
for life insurance.

The study was a survey research. The population was the unknown amount of
customers selecting ordinary life insurances through Bank of Ayudhya Public Company Limited.
The sample size was 420 customers in Bangkok Metropolis by using multi-stage sampling
method. Questionnaires were used for data collection. The data was analyzed by using
percentage, mean, standard deviation, and Logit Model.

The results showed that (1) personal factors affecting selecting decision for life
insurance were age, income, and being banks’ customers. Most of the respondents were female
with an average age of 35.8 years old, single, held bachelor degree, worked as private company
employees with an average income of 35,283.70 Baht and had bank deposit accounts. (2)
Marketing mix factors affecting selecting decision for life insurance were marketing
communication, personnel and process all at a medium level of importance. (3) Image factors of
banks and insurance companies affecting selecting decision for life insurance through banks were
reputation, credibility, performance and financial stability with 1.71 regression coefficients and

5.561 times of opportunities to select life insurance through banks.

Keywords: Selecting Decision, Insurance through bank of Ayudhya Public Company Limited,

Bangkok Metropolis
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Variables Coefficient S.E. Wald Sig. Exp(B)
Sex(1) -2.487 1.350 3.393 .065 .083
Age 263 .083 9.922 .002* 1.300
Status .013 993
Status(1) -.808 12.348 .004 .948 446
Status(2) -877 12.370 .005 .944 A4l6
Education 18.697 .000
Education(1) 3.379 7574.337 .000 1.000 29.330
Education(2) -7.769 7574.336 .000 .999 .000
Education(3) -10.090 7574.336 .000 999 .000
Occupation 3.205 524
Occupation(1) -18.142 6750.860 .000 .998 .000
Occupation(2) -22.428 6750.859 .000 997 .000
Occupation(3) -20.283 6750.859 .000 .998 .000
Occupation(4) -28.384 6750.918 .000 997 .000
Salary .001 .000 33.237 .000* 1.001
Bank_client(1) -6.486 3.429 3.578 .059 .002
Product -1.195 .790 2.289 .130 303
Price 331 574 333 564 1.393
Place .624 .654 .908 341 1.866
Promotion -1.759 .889 3.917 .048* 172
People 2.330 1.161 4.028 .045% 10.277
Physical -252 .529 227 .634 771
Process -2.976 1.271 5.484 .019* .051
Quality 399 581 472 492 1.490
Image 1.946 739 6.935 .008* 6.999
Constant 13.366 10146.171 .000 .999 637848.869

Chi-square 26.856 Sig  0.001
-2 Log likelihood 70.162
Cox & Snell R Square 0.695
Nagelkerke R Square 0.937
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