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Thesis title:  Key factors affecting buyer — supplier relationship

Researcher: Miss Kanranee Lamlaklert; Degree: Master of Business Administration
Thesis advisors: (1) Suweena Tangphothisuwan, Assistance Professor; (2) Dr.Chao
Rojanasaeng, Assistance Professor; Academic year: 2006

ABSTRACT

The objectives of this study are (1) to study 3M Thailand Limited and
supplier relationships atmosphere (2) to study key factors affecting 3M Thailand
Limited and supplier relationships (3) to study relationship type between 3M Thailand
Limited and suppliers and (4) to suggest buyer-supplier relationship development
ways.

This research use a questionnaire to survey the relationship of 150
suppliers that normally deal with 3M Thailand Ltd. with 5 constructs regarding
benefits, trust, communication behavior, governance and interrelation. These
constructs are used to present 3M Thailand Limited and supplier relationship
atmosphere and group the supplier relationships.

This paper presents the results of descriptive statistics, a correlation
analysis and a cluster analysis. All statistics yield meaningful results, 3M Thailand
Limited and supplier relationship atmosphere is good and suppliers are group to 2
relationship type: transactional relationship and cooperative relationship or alliance.
That leads to develop buyer-supplier relationship method.

Keywords: Factors, Relationship management, Supplier
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3.6 HAMIMINATOUTNNAFIUAIEIB Chi Square&Monte Carlo

v o

4 v o & ' a o o
ﬁ']iNﬁ 4.44 msmeﬂ:nuﬁnwmﬁzmwﬂixqusmmugﬂ;mummauwuﬁ

Asymp. Sig.
Value df (2-sided) Monte Carlo Sig. (2-sided)
Sig. 99% Confidence Interval
Lower Bound  Upper Bound
Pearson Chi-Square ~ 4.042666% 3 0.256894 0.2573P 0.24604 0.26856

a 3 cells (37.5%) have expected count less than 5. The minimum expected count is .95.

b Based on 10000 sampled tables with starting seed 2000000.
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{ ' a ' v o do o
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osnndianisdfauiunit .05

Y o o

] v Y
M50 4.45 MIuaanNuduiussznhsoadidedetlfugUuuuanuduius

Asymp. Sig.
Value df (2-sided) Monte Carlo Sig. (2-sided)
Sig. 99% Confidence Interval
Lower Bound  Upper Bound
Pearson Chi-Square  25.7926% 4 000 0.001° 0.000186 0.001814

a 4 cells (40.0%) have expected count less than 5. The minimum expected count is .51.
b Based on 10000 sampled tables with starting seed 957002199.
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P o @ @ 3 @ ¥ v LY @ o
MI1T NN 4.46 ﬂ'ﬁLlﬂﬂQﬁ%ﬂﬂﬂ']'mﬁuwu‘ﬁﬁ&’ﬁ'ﬂﬂﬂﬂﬂﬁﬂ%ﬂﬂﬂﬂﬂﬂgﬂuﬂﬂﬂﬂWﬂﬁuwuﬁ

Value Approx. Sig.
Nominal by Nominal  Phi 427 .001
Cramer's V 302 .001
Contingency Coefficient 393 .001
N of Valid Cases 150

P ] @ Ay 1 Ay o o do o v &
1INNITN 4.46 UM pondIrona A NNTUNUS UEﬂLLUUﬂ'J"I?JﬁNWUﬁ 61‘11!

sEAUADUYINA (contingency = .393)

v o

{ v o d ' a o [
?’1151\317\ 4.47 mmﬁmﬂ:n11mjwuﬁszmnﬂizmﬂauﬁ'mugﬂuuummﬁuwuﬁ

Asymp. Sig.
Value df (2-sided) Monte Carlo Sig. (2-sided)
Sig. 99% Confidence Interval
Lower Bound  Upper Bound
Pearson Chi-Square 1.873462 2 0.391907 0.5 136b 0.500726 0.526474

a 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.47.
b Based on 10000 sampled tables with starting seed 79654295.
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