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Thesis title: Factors Affecting Behaviors in Using Ring Back Tone Service on
Mobile Phone of Secondary School Students in Bangkok Metropolitan
Area

Researcher: Mrs.Somjai Phumsiri; Degree: Master of Business Administration;

Thesis advisors: (1) Dr.Chow Rojanasang, Associate Professor; (2) Suwena

Tangpothisuwan, Associate Professor; Academic year: 2006

ABSTRACT

The purposes of this research were: (1) to study the personal factors and
marketing mix factors affecting behaviors in using Ring Back Tone Service on mobile
phone; (2) to study the behavior in using Ring Back Tone Service on mobile phone;
(3) to study the relationships of customers’ personal qualifications which affected the
decision in using Ring Back Tone Service on mobile phone of secondary school
students in Bangkok Metropolitan Area.

This research was the survey research. Sampling groups in this research
were 341 public secondary school students in Bangkok Metropolitan Area and 59
private secondary school students in Bangkok Metropolitan Area total 400 students.
Research tool was questionnaire with confidence level of 0.821. Statistical methods
used to analyze data were standard deviation, percentage, t-test, F-test by ANOVA,
chi-square and parametric/ nonparametric statistics.

The research results showed that: (1) the media most affecting behavior in
using this service was television; (2) Marketing mix factors most affecting behavior in
using this service was product factor which was “on demand service”; (3) personal
factors and marketing mix factors were affect the behavior in using Ring Back Tone
Service significantly different at the 0.05 level.

Keywords: Factors Affecting Behaviors, Ring Back Tone Service on Mobile Phone,
Secondary School Students in Bangkok Metropolitan Area
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Cronbach'’s N of
Alpha Items
.821 11
Item-Total Statistics
Scale Corrected Cronbach’s

Scale Mean if | Variance if Item~Total Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
Tawan 35.10 11.016 .040 .509
stuuy 34.54 11.537 -.091 .539
mwanwal 34.69 10.606 .085 503
RGN 34.86 10.475 .093 .503
MU 35.69 9.587 .233 461
la 35.53 9.743 259 454
58l 35.53 9.909 .265 454
AUSMS 35.22 9.442 .246 456
Foudea 36.26 9.583 294 443
WU 36.08 9.740 .253 456
AuguINS 36.44 8.593 451 384
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