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ABSTRACT

The Objectives of this research were to study (1) the behaviors of customers in the post
exchange royal thai army (2) the satisfaction customers behavior in the post exchange royal thai
army (3) the level of satisfaction customers in the post exchange royal thai army (4) the comparative
satisfaction of customers behavior in the post exchange royal thai army

A questionnaire survey was 399 customers in the post exchange royal thai army. Data
were statistically analyzed through percentages, averages, standard deviations, frequencies and F-test
hypothesis

Results showed that (1) the characteristic customers were female in mostly , age 21-30
years , nearly of status ratio are single and married , all of customers are military family , education
below bachelor’s degree and income less than 10,000 bath (2) the behaviors of customers were
come in 1-2 time a week in 3 pm-6pm but in weekly and monthly the customers are not uncertain
, come alone to buy family appliance , have a cost approximately 500-1,000 baht a month , maim
reason because of convenient journey by motorcycle and bicycle , in mostly will pay by cash and -
customers know the advertisement from neighbors (3) the customers were extremely satisfied with
price, were moderately satisfied with product , place and promotion (4) the difference of satisfactory
customers in product , price , place and promotion depend on the customer’s behaviors except the
difference of satisfactory customers in product and price not depend on the customer’s behaviors

in oftentimes and type of accessories that showed significant relationship at the 0.05 level.

Keyword : Satisfaction, Customers in the Post Exchange Royal Thai Army
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