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Independent Study title: The perception of Social Media Users towards social media
marketing Communication Network

Author: Miss Nada Bornoi; ID: 2553005113; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Yutthana Thamcharoen, Associate Professor;

Academic year: 2013

Abstract

The objectives of this research are to study the following: (1) social network using
behavior; (2) social network marketing communication’s perception level; and (3) social network
marketing communication’s perception that affect purchasing decision.

This study is a survey research which has infinite population with 95% confident level
and 0.05 deviation. Using convenience selection sampling with 200 samples. Questionnaire was used
to collect data and analyzed with Microsoft Office Excel program. The statistical data used to
analyze are frequency, percentage, average value and standard deviation.

The result shows that most of the respondents are 21-30 years old men who have
bachelor's degree education, employee occupation with average salary more than 25,000 bath,
furthermore, from the study; (1) most of the respondents spend 1-4 hours on social network by
using smart phone. The most popular social network is Facebook; (2) social network marketing
communication’s perception is medium level; and (3) the most factor of social network marketing
communication’s perception that affect purchasing decision is the users have convenient way of

browsing through the products via social network.

Keyword: Perception, Marketing communications, Social media.
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This infographic provides information for how much use of social networking sites grew between: 2012 and 2013 in Thailand

Tieailand Population

T 66 million

@ @ Thaiand Intarnst Usars

T 25 million

@+ | Thaiand Soctal Natwork lisars

T 18 million

SOCIAL ACCOUNMT IN THAILAND
A mobiledista.com, 2556

AR 2.1 Tulszans Inen ¥ Social Network

1 a g
91nf 15911 Social Network 18 @1uau Wi HK14 Facebook Aatilu 85%,

Twitter 10% 4L0g Instagram 5%

SOCIAL ACCOUNT IN THAILAND

& From 18 miion Social Network User "5~
Lw\,_“lw ereate 1 million Social Account

A mobiledista.com, 2556

A 2.2 Saulszanns Ined 19911 Facebook, Twitter 118 Instagram



12

=

1Y 9 a a A = o 1 = [ = 9y

gasimilFauniy@y lalofeunusiufernuvest/iuda (1 m.e. 2012 —
1130.8.2013) WUN

- Facebook 1m319a11u@1 Taa1n Tnuda 24%

Twitter 1013 15U Ta10 Vnuda 53%

Youtube UM 191100 Ina1n nuda 125%

- Instagram U3 1@y Iann Ynuds 178%

~
GROWTH OF SOCIAL NETWORK USER IN EACH CHANNEL

000011 QUARTER 2012 - 2013

n Total Facebook user D Total Twitter user

L |

P

2012 2013

YouQfTTE) Total Youtube chanpel Total nstagram user q

ﬂj

‘ .
i @i <L — 2013 =

N mobiledista.com, 2556

2012

18 i comet batwoert 1 Jan 2013 - 146 2013

MW 2.3 031N IDIYAL 10V Social Network

13 I . N {
uums Inaanidunuuaisisus (Public) dodu UAIH
1w 1 av o o
- Facebook — 31 au Tnadaeiu IA1mst§dunus (Likes, Comments, Shares)
v H 9
MAYOYN 624,000 ATIADTU

. Y A oA A A = = Y o

- Twitter — 5 a1UNIAADTU UNTINIA ING80YN 2.2 A1UATIAD T
' H 9
- Youtube — 4 uguaailaoiu 1013 Comment MAYDYN 84,000 ATIADTU
Y

- Instagram — 124,000 31/91971 I3 Comment 11azNA Likes IRADEN 2.3 A1

AIINDIU
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AVERAGE SOCIAL NETWORK PUBLIC POST & ENGAGEMENT STATISTIC / PER DAY

1 400 124K

YouTube

N mobiledista.com, 2556

A ° I g
NN 2.4 mmumﬂwawLﬂmmummimz

g’/ ] I @ 4
M3 19597U Social network  WunUIoe MU IFuan Insdnnuay

s A A D] ' A P
Qﬂﬂimlﬂﬁ@uﬂ 64% llagfl]'lﬂﬂ'lii"lﬁ'lﬂﬂ'lﬂﬂ'ﬂﬁW')M@i 36%

=L
DEVICE T0 ACCESS SOCIAL NETWORK COMPUTER VS MOBILE

‘ Gomputer

A mobiledista.com, 2556

Al 2.5 U503 195911 Social Network 1190 1ug1lnsal
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. ~ 9 A
Twitter 3Jﬂ1§1“]5ﬂ141ﬂﬂ1/l’£j@t’)ﬁﬂ 22:00 Y.
A ] A
- Instagram wmﬂmmmmnqmam 20:00 U.

Youtube im3lFauunniganat 05:00 u. — 06:00 u.

A DAY IN THE LIFE OF SOCIAL NETWORK

B3 Facabook [ Twitter  [E] Youtuhe  [¥] instagram

e &1 ZOCTALINE 0w vor 554 ZOCTAIRANK <o parver vy WIDE Sonmniefiere

v
=

MR 2.6 52998103 19911 Social Network 31n7ga

9 Y 9 Y — Y o 9 ' A Y
uaﬂmﬂﬂmyjammuum Zocialinc llﬂ‘Vﬂﬂﬁﬁﬁ’Jﬁ]ﬂu"l‘Vlﬂﬂ’J'l 655 AU 1NYINU
a 9 3 Aa o w 3’, 1A [ g’/ a A
Wi]@]ﬂiiiJﬂﬁi"]f Social Network Glu@mmﬂ'szm’;umumuuammmu TIUTNNHANTIUNUAD
Y
NINTIUNIANIAVU Social Network Ia lapnnudinay fail
9
- 99 % 19 Facebook
9
- 84 % 1% LINE
9
- 56 % 1% Instagram
- 41% 19 Google+

- 30% 61"]91) Twitter
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All data are came from Questionaire since [15/05/14 - 26/05/14] sample size 655

[ f faceoon EEZ

84%

MOST

PEOPLE
USE . 56%
SOCIAL

MEDIA

RS 41%

L A 30%

N blog.zocialinc.com, 2557
A 2.7 Usunams 19911 Social Network tsiazilszinn

8935101319 Social Network a199 Tuaaa1 Ju

ADUBYLUIAYY (HOUNAL/MAIAU)

Facebook 80%

- Instagram 9%

Twitter 6%
- Youtube 5%

9. 92
AU IUTDIU
- Facebook 66%

Youtube 16%

- Instagram 12%
- Twitter 6%
ABUAUNI

Facebook 76%

- Instagram 10%

Youtube 9%

- Twitter 8%
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ADUINY
- Facebook 74%

- Instagram 10%

Twitter 8%

Youtube 8%
CRITERMEEL Y

- Facebook 72%
- Instagram 11%
- Twitter 9%

Youtube 8%

Social Network and Daily Rutine

7 FrceBook son%

TOILET
WAKE UP INSTAGRAM 9%
T B wieren . 7 FAcEBOOK 66%
[ vou TuBE 8% L [ vou TuBE 16%
INSTAGRAM 12%
[ FAcEBOOK 74% B3 TwiTTER 6%

WORKING YOU TUBE 10% 1
o — Bweren S - R
[}

WAI|T - INSTAGRAM 8% JUUI\?NEY i
MEETING E) FaceBook 7% |
3 rAcesook 72% INSTAGRAM 10% |
B - |l

2 TwiTTER 9% I " B witTer 8%

YOU TUBE 8%

[ Facesook eo%
INSTAGRAM 9%
E3 TwiTTER 6%
YOU TUBE 5%

N blog.zocialinc.com, 2557

NN 2.8 905113 19 Social Network 112923 1 51
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Marketing Activities Feedback on Social Media

oy | Like. Share 30045 ¢ shae 45
g/ View all comments i

Comment under the post | Take a photo with Product | Like and Share page Share video to their wall
. and uplead to social media

ﬁ‘ﬂ% ﬁ65°b ﬁ??% ! ﬁ68%
H@ 9% -;\,35% .@21% : 3932%

Researched by mgﬁ@? This Data is a part of Thailand Zocial Awards 2014 Presented by
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