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Independent Study title: Customer Behavior Using Commercial Banking Services
in Big C Supercenter Bangbon Branch in
Bangkok Metropolis
Author: Mr. Supakit Pimmanat; ID: 2563002928;
Degree: Master of Business Administration (Marketing);
Independent Study advisor: Yutthana Thamcharoen, Associate Professor;
Academic year: 2014

Abstract

The objectives of this independent study were: (1) to study personal
characteristics of customers using commercial banking services in Big C Supercenter,
Bangbon Branch, Bangkok; (2) to study customers’ behavior using commercial
banking services in Big C Supercenter, Bangbon Branch, Bangkok; and (3) to study
an important level of the marketing mix factors affecting the behavior of the customer
in Big C Supercenter, Bangbon Branch, Bangkok.

The unknown population in this study was customers using commercial
banking services in Big C Supercenter, Bangbon Branch, Bangkok. The sampling size
of 400 customers with the confidence level at 95% was selected by using accidental
random sampling method. Data for this study were collected by using a questionnaire
and analyzed by SPSS program. The statistics used for data analysis were percentage,
mean and standard deviation.

The study found that (1) the majority of the respondents were single

female, age between 25 - 30 years old. Their education level was Bachelor’s Degree.
Their occupations were employees in the private sector and their average monthly
income range was between 10,000 - 20,000 baht. (2) For customer behavior, the result

indicated that the major reason to visit a bank was to deposit money in a bank. The
second reason was to withdraw. The popular banks that respondents visited were
Bangkok Bank, and Kasikorn Bank. The reasons why they visited them because of
their fame and good image. The person who made a decision in using the banking
services was oneself .They mostly visited a bank from 16.01 to 18.00 hrs. Saturday
and Sunday. The frequency of visiting a bank was 1 to 3 times per month. They
received the information from the service staff. (3) The level of the marketing mix
factors affecting customer behavior in using the banking services showed that the
marketing mix was generally at a high level and when considering each factor, it was
found that product factor was at the highest level, followed by process, people, price,
place , promotion and physical evidence.

Keywords: Customer Behavior, Commercial Banking Service, Big C Supercenter,
Bangbon
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