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Independent Study title: Consumer Behavior of Buying Voluntary Car Insurance in
Pathum Thani Province
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Abstract

The objectives of the study were to study: (1) the personal characteristics of
consumers buying voluntary car insurance, in Pathum Thani Province; (2) consumer
behavior of buying voluntary car insurance in Pathum Thani province; (3) importance of
the marketing mix affecting consumer behavior of buying voluntary car insurance in
Pathum Thani Province; and (4) perception of consumers buying voluntary car
insurance in Pathum Thani Province.

This study was a survey research. The unknown population was a male
and female car owners aged 18 years and over living in Pathumthani Province from
May to August 2558. The sample size analyzed by Seymour Sudman was 200
samples, using convenience sampling. Questionnaires were used to collect data.
Statistical analysis includes percentage, average, and standard deviation.

The results showed that (1) personal characteristics of the respondents
were single female, aged between 28-37 years old, and held bachelor's degree . They
worked as employees in a private sector with an average income of 15001-30000 baht
per month. (2) For buying behavior, the result showed that respondents bought car
insurance for 1-7 years. The most common vehicles for insurance were passenger
cars. They will renew car insurance when the policy expires. The most common
reason to buy a car insurance policy was the importance and the benefits of car
insurance in order to help share the burden of risk. They received information from
salespersons the most. The premium payment budget per year was 5,001-10,000 baht
and purchased from The Viriyah Insurance Public Company Limited. (3) The
importance level of the marketing mix factors showed that products received the
highest level. (4) The highest perception of consumers buying car insurance was the
benefits to people around them while the lowest was coverage provided by the
insurance company.

Keywords: Buying Behavior, Voluntary Car Insurance
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