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Academic year: 2014

Abstract

The objective of this study: (1) Personal factors of air conditioning buying in Patumthani
province; (2) buying air conditioner behavior of consumers in Patumthani province; and (3) marketing
mix factors on behavior of consumers in Patumthani province.

This study was to the survey research. The study used data demographic include
consumers who have bought or used air conditioner. The 95% confidence level, sample size in
this research is 400 consumers. The multi-stage sampling is quotas and specific. The questionnaires
were used as the data gathering instrument, and the data were analyzed applying frequency,
percentage, mean and standard deviation.

The result of the study revealed that: (1) the majority of the respondents were female,
between 30-39 years old, married, worked in the companies, graduated with Bachelor’s degree,
eamed an average monthly income of 18,000-24,000 baht; (2) the buying behavior on air conditioner
as follows: average residential air conditioner 1 set, Mitsubishi Electric, separate categories,
prefer to bought a 12,000 BTU in 20,001-30,000 baht, the payment by installment, the place where
consumers buy air conditioner is Lotus Big-C, bought in the summer and on Saturday-Sunday,
reasons to buy air conditioner in the hot weather and such requirements have been inspired by the
most self; and (3) Marketing Mix Factors on behavior of consumers buying air conditioner in
overall are at high levels. Considering each side it was found; the product is at the highest level.

The second are personal price process physical evidence place and promotion respectively.

Keywords: Buying behavior, Air conditioner, Patumthani
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