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Independent Study title: The Customer Perception toward the Renovation of KFC Restaurant
at Big C Superstore, Aom-Yai Branch
Author: Miss Kunakom Samittinun; ID: 2563004197; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Chatchai Loirittiwuthikrai; Associate Professor; Academic year: 2014

Abstract

The purposes of this study were: (1) to study personal factors of customers at KFC
Restaurant at Big C Superstore, Aom-Yai branch after renovation; (2) to study perception level before
renovation of KFC Restaurant at Big C Superstore, Aom-Yai Branch; (3) to study perception level after
renovation of KFC Restaurant at Big C Superstore, Aom-Yai Branch; and (4) to compare the differences of
perception of KFC Restaurant at Big C Superstore, Aom-Yai Branch before and after renovation.

This study was a survey research. Population was unknown number of customers at KFC
Restaurant at Big C Superstore, Aom-Yai Branch. Samples size was calculated at level of validity of
95% to be 400 people. Sampling method used convenience sampling. Research instrument was a questionnaire.
Statistical analysis included of frequency, percentage, mean, standard deviation, t-Test and F-Test.

Research results revealed that: (1) most of samples were female, aged 21-25 years old,
graduated high school, worked as private employees, average income at 9,001-12,000 baht a month and
mostly single; (2) an overall image of perception level before renovation of KFC Restaurant at Big C
Superstore, Aom-Yai Branch was at high level. Considering each aspect, customer experience with firm
tables and chairs was found at the highest level. Stimulus aspect was shown as an interesting counter design.
Sensory aspect was prioritized as staff tone and voice level in communication; (3) an overall image of
perception level after renovation was at high level. Considering in each aspect, stimulus aspect of an
interesting counter design was shown at the highest level, following by customer experience of modern
atmosphere and sensory aspect was amodern design; and (4) the comparison of perception between before and
after renovation of all aspects were significantly different at alevel of 0.05, except hearing and physical

senses were not different.

Keywords: Perception, Renovation of Shop Design, KFC
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