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Independent Study title:  Marketing Mix Factors Affecting the Purchasing Decision of Life
Insurance with Sales Agents in Government Officers at the Chaeng
Watthana Government Center, Bangkok

Author: Mrs. Yaowata Wiroonpetch; ID: 2563005020; Degree: Master of Business Administration

(Marketing); Independent Study advisor: Dr. Anothai Ngamvichaikit; Academic year: 2014

Abstract

This study aimed to study: (1) life insurance purchasing behavior and life insurance
purchasing plan with sales agents; (2) personal factors affecting the decision to purchase life insurance;
and (3) marketing mixs relating to the decision to purchase life insurance.

This study was a survey research. From unknown population of Government Officers at
the Chaeng Watthana Government Center, the sample size was calculated by proportional formula and
the sample was 260 government officers who have purchased life insurance and 140 officers who has
already purchased life insurance. Data collection employed convenience sampling.. Research instrument
was a questionnaire. Statistical analysis included of mean, percentage, standard deviation, t-Test, F-Test
and Spearman Correlation Coefficient.

The results of this study demonstrated that: (1) samples mostly purchased life insurance
with sales agents of AIA Company with the reason of family assurance. The samples made decision by
themselves and by getting information from sales agents. For life insurance purchasing plan the duration
of life insurance was purchased for 1 year and above. Common type of purchasing was saving/retirement
plan with the premium range at 100,000-500,000 baht. They paid lower than 20,000 baht of annual
budget and the duration of payment was between 1-7 years; (2) the differences in personal factor
regarding gender, status, educational background, position, monthly income did not affect to the purchase
decision of life insurance, only the difference in age that affected the decision at the statistical significant
level of 0.0 5; and (3) the relationship between marketing mixs in distribution channel aspect and physical
aspect and the purchasing decision with sales agents was found in the high level. Product, price, marketing
promotion, service officers and procedure aspects were not related to the purchasing decision with sales

agents.

Keywords: Decision, Life Insurance Policy, The Chaeng Watthana Government Center of Bangkok
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[ 9

d' 9 d' dy (% a v AaAa 1 =
ATT NN 2.1 “U’E]y'alﬂ3@\1“]5’3@?1’31%@11?]@%@\15]1?]125ﬂﬂﬂigﬂuﬂﬂ@lﬁluﬂigmﬁul‘ﬂil FEHAINY WA

2551 -2556

38MI 2551 2552 2553 2554 2555 2556

1. Jassa319man (Market
Structure)

1.1 SwIuusEndsenune

)
VIENsenudia 24 24 24 24 24 24
uTHNszAuIUIANY 71 69 68 66 65 64
SR IEEAITI 2 2 2 2 2 2

1.2 nunentlseiuse

(A1)
wenthiiayana
SIEERITE o0 238 243 249 217 218 n.a.
szAuInAny 448 450 432 432 446 n.a.
‘lﬂfl?/iﬁl‘lyﬂﬂﬁﬁiiilﬂ7
siudin 22,670 37,844 49,603 59,773 69,228 n.a.
sgnuiuidny 29,567 45,450 61,278 73,379 81,815 na.

1.3 Snnudunulsziuse
(A1)
Funuilsziudia 333,468 289,983 259,766 269,022 279,556 na.
gawmulseAuImnAny 57,937 45,934 30,939 26,977 26,097 n.a.
1.4 SWIUNTUETTY
(AFUTITI)
SwunsussTilszin 16178570 17,163,472 18,078,182 19,489,205 21,0736 19,804,202
Fa (gliamgaIuyana)
SwunsusIsilsein 32358053 34,790,307 37,377,028 41,978,569 47,858,634  11,743233
ese
1.5 Swausuelsenuny
@wun)
nsupssilszindia 5.897.600 6669486 7,836,583 8733279 11754878 9,710,810
(3mUAMATIUYAND)

o v a @
nsuBIINUTEAUIINASD 64,838,858 56,697,758 60,950,401 68,519,637 109,346,912 22,229,607
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M3 2551 2552 2553 2554 2555 2556
2. 1A30Y Tam3annmA
ganodsziude
21 Aolsziusoiulasase
@)
olsziusosylaoase 221,598 258,533 296,106 328,893 390,474 108,070
vog3nlsEAuGIn
olsziusosylaoase 106,254 110,041 124,936 139,835 179,459 51,066
vougsnlsEnuInany
2.2 duniwdsw @wum)
Funsndsmvesuism 893,708 1,045,954 1,243,082 1,484,272 1,714,026 1,781,858
Useiudia (:esziiv
Funsndsmvesuism 139,544 155,657 194,037 698,166 592,820 567,169
sziuauiane (Ianlseiiv)
2.3 MININU @mum)
NI UVBIVTHN 84,6105 993,566 1,181,714 1,412,162 1,628,663 1,691,182
Useiudia (Mdsziiv)
NI UVBIVTHN 100,425 121,335 151,292 167,154 196,027 212,233
sznuauiane (Ianlseiiv)
2.4 Runeanu (@m1m)
RUNOINUUTENY 520U 93,404 130,371 177,364 280,061 406,205 427,887
¥ (51911 2101)
RUNOINUUTENY 520U 46,196 58,382 67,531 115,408 111,969 132,611
Juene (51a1152En)
2.5 Insurance Penetration -
Premiums in % of GDP
f3natlsenunys 33 4.0 43 44 na na
FInlsziuain 1.8 2.4 2.6 2.7 na na
ganalsenuimnene L5 L6 1.7 1.7 na na
2.6 Insurance Density -
Premiums per capita (in USD)
Fynvlsenunesm 142.1 154.4 199.4 222.0 na na
ganalsznuaia 77.2 91.7 121.9 134.0 na na
FINVINANY 64.9 62.7 715 88.0 na na

9w a

a o P
N AUNATHININITANY, oo lail (2558)
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i E4
A3 2.2 ﬁ’)ulmﬂﬁﬁ1ﬂl‘ﬁﬂﬂﬁzﬂuﬂﬂﬂlﬂﬂﬁiﬂ%ﬂigﬂu%’lﬂ (MENFIWUIEN) uNT1AN - Huay

2556
dw U W W A |l
Voo A !UﬂﬂiZﬂuﬂﬂi‘U aIHUUINAN
aaun UVIHN
Taensq %
1 19.19.18. 25,070 23.20
=) v AAa
2 Wiea Inesziuaia 14,860 13.75
3 nyunnlsznuaIn 13,224 12.24
4 Inelsziuaa 12,137 11.23
a o v A
5 Tnemalsdilsziuaia 11,200 10.36

#n: dninmsugnamsnas, eeulatl (2558)

[ o o r a v AA Y 3
141 voannmsdasinelusinedszausia Usznoudie 1) dumnu
Y] a [ a o
Y5eAUFIA (Agent) 2) W181 111U 52N UFIA (Broker) 3) TUIANT (Banc assurance) 4) 1151 6
Y] 4 4
(Direct mail) 5) N9 INTANN (Telemarketing) L4812 6) ] U
U IUUDIFDINIINITIINUIY FDINWMITVIONIUAWNUTLAUFIA

Yy
U S

A ' I 1 = S o ' 1 ' dy I v W &

pedinulluseanievan o aull 2557 naﬂmumimawm%wNummﬂu@uﬂuwm

F = dy v Aa o o 9 Y I 1 [

3980 51.6 WDelsenuFInTUT NI 260,014 a1HUIN DUAVA VI UFDININITUIIHIY
a 4 [ U A o 1 9 = dy v AAa o

FUIATWIU Y (Banc assurance) FATIUNITUIY UAATIUTDYAL 41.9 WUedsznusInsUY

v W I 1 1

210,895 ’s%)"ILl‘LITVI DUAVA 1T UTDINMITVIIHIUNITADIALUUAT (Direct Marketing) fl

[ J 9 = dy v AAa o 9 ] d' s 9 = dy

dadiusosas 3.0 UDeUseNuUTINTY 15,242 1UUIN UASTFOINNOU) BNIDYAS 3.5 UIUY

P
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MINN 2.3 BNUMITTUUTZAUFIATUUNMUFDINNNTVY La@uuﬂﬂﬂﬂ N.A. 2557

WU (Unit): 1,000 119

AMNY (Agent)

. . DMuku e ienlsz e
3183 UIUNIUE TN
Usziuse Sulaanse
Policies
Sum Insured Direct Premiums
1. denszRuseilisn
First Year Premium
1.1 a3y Ordinary 2,191,263 476,822,478 39,251,773
ANOATN 1,363,947 259,956,995 17,638,757
azauning 768,458 155,496,579 21,080,096
mWIENa 43,221 59,197,133 208,514
ﬁuq 15,637 2,171,771 324,407
1.2 9A@%N3 34 Industrial 161,224 13,178,154 969,017
'l 161,224 13,178,154 969,017
luTasdusisud 25,395 2,432,625 14,750
1.3 D@ Group 9,843 55,569,993 1,044,793
1.4 gfAmgauyana (PA) 2,985,865 1,244,375,494 4,616,227
1.5 111179y Pension 23,619 11,082,519 823,847
1.6 Universal Life 6,857 2,822,636 182,972
1.7 Unit Link 10,446 18,339,357 1,163,952
1.8 mﬂg‘vlla 1,437 342,346 19,237
33U 5,415,949 1,824,965,603 48,086,567

d' v AAa 4
N: aunanlenudia Ine. 2558, oou'lail
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Tudlfeuun msneriudnulseiuainlisamsauladesay 7.5
1 a Y ' a Y
MIVWHIUTUINTAV TAToEaE 22.4 MIVWHIUMIANALLUATIAD I ooas 8.8 LaZNTUY
AN muTafesas 20.7 mud1ay Taeu3Hnseiumina19 SauduaANA LN
Usziudaa Tulonemuiwudumulsznudialudas g e iinasosamaay Tavea
o dy v AAa 9 1 a a YA v v AA A 3 =)
Iudedsenu®ia aremsaudsuasuldumsaeuaunulseausIamuuniy Tagll2ss57

9 9

3}, 2L ] ] g}/ £ a g
Uidaoun Ty 229,036 Au TaelidainsaouruaANTIWNITY 193,061 AU AniluSooaz 84
Y o 2’, & A 1 0 ] ~ A o v Aa o
YoIRAIATTOUNWNA FadoInlszauanudiFaediann uaz il 2558 1T ENsEAUAINGIR
= A o o v Aaa o ~ = ' A Y o o v Aaa
uuTenamiudaudumulsznuadalugangs Jsmaesidalasaoudumuilssnuaia

@ g}/ a g [ a 9 v Aa
A aszmelne)szanal 265,000 au Aadl us ey Tnd oeas 35 @nalszn1die Tne, 2558:

pou lail)

STUUADUNAADIUATSTUUNTEAY

ANATARL | TA@EAU | Wihaeu i . |waaulawes
= %gidnaay | aauan anule |, .
il (No.of (No.of (No.of duinanu(%
(%of Testees) |(Not Passed)| (Passed)
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