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ABSTRACT

The aims of this research are (1) to study the marketing mix factors which affect
to customer’s decision purchasing or renting photocopy machine in the Mueang district,
Phitsanulok province (2) to determine demand of purchasing and renting photocopy
machine from companies in the Mueang district, Phitsanulok province.

The sample of this research is defined as company limited and corporations
situated within the Mueang district, Phitsanulok province which still are valid according to
the registration of Department of Business Development (DBD) Phitsanulok province
issued on 31% of December 2005. The total number of potential samplings is 308
companies and corporations. Methodology used in this research is survey method.
Questionnaires had been developed relating to research’s aim, then had been either
personally sent or mailed to potential samplings. Research data have been analysed by
SPSS software. The result is represented in form of percentage, mean number, standard
deviation and Chi-Square.

From data analysis, it is found that the most significant factor is energy saving
rate of photocopy machine. The customers’ decision making process has been influenced
by eight marketing mix factors as well. In terms of price value, customers make a decision
based on the purchase budget which is priory set by their organization. In terms of place,
customers mainly considered the location of marketing distribution office. The process of
service should necessarily provide the repair within period 24 hours. In terms of
promotional tool, customers tend to seek the free of charge sample test and warranty
service. The honesty of people like service staff is also important for customers’ decision
making. The broad range of products sold in the market place is considered major
influence in terms of physical evidence. The customer relationship which plays major role
in decision making process is noted as the acceptance of customers’ feed back and the
consistent improvement based on that feed back.

It is also found that mostly the final decision to purchase or rent photocopy
machine come from business owner, business shareholder, and managing director. In
addition, they likely prefer to purchase a photocopy machine rather than to rent it. It
maybe due to the fact that cost of purchasing and renting are very slightly different. From
the survey, the most popular brand of photocopy machine is CANON. Besides, there is no
significant relationship between eight marketing mix factors and customers’ decision to
rent or purchase a photocopy machine with statistic value 0.5

Keywords: Decision Factors, Rent or Purchase Photocopy Machine,
Phitsanulok Province
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