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ABSTRACT

The objectives of this research were to study 1) level of efficiency and
effectiveness of service on identification card (I.D. Card ) at a local registry of
Samutsongkarm , 2) the factors caused to happen on the recipient’s satisfaction about
LD.Card management 3) the policy proposal concerning the service adjustment. The
population studied were the 9 government officials on service and the recipients of 1,120
persons on receiving the service. The research instruments were questionnaires,
interviewing, and observation. The statistics used covered percentile, mean, the standard of
deviation, t-test, one way analysis variance (ANOVA) and multiple regression analysis.

The research found that 1) the indifferent level of efficiency on providing the
service among the registries was approximately at moderate level. 2) the different level of
effectiveness on LD. card issuance request at the level of statistical significance 0.5 , 3)
minimum 80 percentage of the Samutsongkarm recipients attending the service were satisfied
with the service received, 4) from the testing the relation of the independent variables and the
dependent variables found that the independent variables were unable to explain the variance
of the effectiveness on the officials’ service of LD. card issuance, 5) the test on the relation
of both variables showed that three independent variables : the fast, the correctness and the
equity in regressive equation could explain the variation of effectiveness of satisfaction
toward L.D. card request.

The suggestion from the research was to for mulate proactive policics to develop
the operating officials on service realization and making suitable toward thinking and
working to help the public For serving the recipients it needed contact and assistance the
practical service provider should not only be welcome every recipient but also build up good
relationship for all equally and most to respond the public’s satisfaction and utilities.

Keywords: efficiency, effectiveness and I.D. card issuance service
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