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ABSTRACT

The objectives of this study were to: (1) study opinions of the municipal
officers in sub-urban area of Bangkok towards signboard tax collection; (2) compare
the opinions given by the municipal officers and classify the results according to
personal data; and (3) study the municipal officers’problems and recommendations
concerning signboard tax collection

The sample group of research study were 198 municipal officers, consisting of
136 signboard tax officers and 62 municipal administrators. Instruments used for
collecting data were three types of questionnaires: open-ended questions, close-ended
questions and estimated scales. Reliabilities were .919 and .952. The statistics used
for data analysis were percentage, mean, standard deviation, t-test, one way ANOVA
and Scheffe’s methods.

The results of the study revealed that most signboard tax officers were
females of more than 41 years of age with educational level at bachelor’s degree.
Their work experience in the position of tax officer under the supervision of Tambon
municipality was more than 16 years. Their opinions towards signboard tax laws,
implementation and instrument for signboard tax collection were at a high level.

In comparing the differences of opinions towards signboard tax collection classified
by genders, there was no difference. In addition, the analysis of the opinions classified
by educational level showed that the opinions towards signboard tax laws were
significantly different. However, the analysis of variance of the opinions classified by
age , position level and work experience showed that the opinions towards signboard
tax laws were significantly difference at .05. Moreover, the results on the municipal
administrators revealed that most municipal administrators were males of more than
41 years of age with educational level at bachelor’s degree. Their work experience in
the position of tax officer under the supervision of Tambon municipality was also
more than 16 years. Their opinions towards signboard tax laws, implementation and
instrument for signboard tax collection weie at a high level. Comparing the
differences of opinions classified by genders, educational level,and work experience,
there were no difference. However, the analysis of the opinions classified by age, and
municipality offices showed that the opinions implementation were significantly
different. For the problems concerning signboard tax laws, implementation and
instrument for signboard tax collection, the suggestions were that there should be
improved in the future.

Keywords : municipal officer, sub-urban area of Bangkok , signboard tax
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Reliability

Warnings

used in the analysis.

The space saver method is used. That is, the covariance matrix is not calculated or

Case Processing Summary

N %
Cases Valid 28 93,3
Excluded? 2 6,7
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,919 50
ltem-Total Statistics
Scale Mean Scale Corrected Cronbach's
if item Variance if item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted

nsanuundnisthe 199,18 411,930 251 919
thefleenlasonfitianiinia 199,07 413,995 102 920
thalarnnressaniiube 198,79 411,063 152 920
thuneuf 199,50 405,815 354 918
ngunamBthebiliivuannadadnys 199,43 415,291 053 921
theffignis et nusiarzme 199,32 411,708 132 921
thefuudnussnaszme 198,96 407,443 258 919
ngnsznsspsinisiuadadaumnazaiadnis 199,07 409,921 ,180 920
wrznayimithaussngnizniaseasininiindalionnzan 198,89 407,877 341 918
finudsimtinaudmiing 198,50 401,148 588 916
winswdwih iR fietnandenia 198,57 396,624 710 915
fnnlzndniudRufumthuatnaiaie 198,36 403,423 595 916
ngdnsa e Lﬁﬂmﬁmxﬁmnﬂ%qri'ﬂuf‘éuq@mﬂﬁumﬂ 198,50 404,259 520 917
nIRsadaLmE L Lﬁamﬁ'm:ﬁwnnﬂ;”qriﬂuf?'uq@mmﬁumﬁ 198,57 405,069 553 917
e R uneiadumithoedaiiome 198,57 391,884 703 914
r»jﬁﬂmiﬂ‘fjﬂ‘ﬁmuﬁﬂ')rTumﬁﬂmﬁﬂﬁrTrﬂmﬁnmn?yju 198,50 403,148 519 917
fnawitnufunaaamsnis@anmithoataieame 198,61 401,507 597 916
unfuanmnana@unBthefiglunfidilang 198,64 402,534 529 916
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
if ltem Variance if ltem-Total Alpha if Item
Deleted Iltem Deleted Correlation Deleted

sLfusasemenis@amsthefifin s uasiatnalunisnsenuuy 198,79 394,101 584 916
il lunisnsenunfutdasmanis@umthe 198,57 401,291 521 916
ﬁm1'lﬁu‘sn"m:wi'wnm'm'nmﬁmﬂ”hiwqoanLﬁm 199,46 403,962 252 ,920
nstiinaunifndamBGuawmussuneumnd 198,68 412,597 197 919
FudumFhisasseuu 198,75 394,417 674 915
gomFdvn@emFFuneazaon 198,75 400,046 572 916
gomMd v @amFgein 198,61 396,914 666 915
gondd i @emBianiaduang 198,46 404,776 460 917
fivthfdemEtheundunnumelunamnme 198,79 404,841 461 917
marEuimmathelsdumunnamdassznniedhe 198,50 400,111 624 916
nats@udmBthentsinlnewiaudutig 198,75 400,343 458 917
wihmsdwihfdinanbrdudaadnesniings 198,68 396,597 622 915
gvthAidumsthennmumndiszmimeludn 199,04 404,628 381 918
fintanmararvnig it 198,71 403,471 619 916
finein uadisedbithun 199,39 410,321 150 921
finnsnmaasunisinszmithe 198,89 404,840 413 917
fmsGanfuRuRsetiamnzay 198,79 400,841 A74 917
finammasaumedadfniszmithe 198,79 395,952 642 915
finsdoniide fadiaugfdrszmithe 198,61 393,951 719 915
insdanida Feulne ltieaArdng 198,57 397,217 690 915
meendiauaznemeanannaTthd nnahiirasmainnnds 199,04 405,443 250 919
gt RdumBtn s wnwieavanadaui 199,39 401,358 280 920
waimBdhurtesdedAidaslunsdaiumBthe 198,46 407,591 432 917
nefmidauthuiadaddnfidnluniaiumathe 198,43 406,476 474 917
vl leninnund@mElunsdaiunithe 198,89 410,840 214 919
Ul Taniannme Souninddulunedniumdthe 198,68 405,337 443 917
Hayatheluwadin S bIFUR IRt 199,43 400,032 346 918
foyathelunsdouningdubiluinlfdubaiu 199,46 395,888 443 917
finslfmalulafiarsaumeniagiaans 198,89 397,358 530 916
nslimalulatiarsaumemagiimaniii Waaiun #theamiiou 198,86 397,090 549 916
nslnaluladansanmeniapfimanini Widn Fumithenniu 198,82 402,671 A1 917
mﬂimnTuTaﬁmmummmqﬁmamfﬁﬂﬁmﬁmmﬁa:mnmn‘%u 198,79 400,767 435 917
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 10 100,0
Excluded? 0 ,0
Total 10 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,952 35
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if ltem

Item Deleted Iltem Deleted Correlation Deleted
nsuunanenusthe 137,30 297,122 250 953
thetiaelasnnfiisn v 137,00 297,556 340 952
thalaunaessannifuia 136,60 298,711 218 953
therdau 137,70 299,567 185 953
npenamEthe Wlfdwusmnesdmes 137,60 288,267 372 954
thefmenesinethinussalszma 137,20 290,844 523 951
thefiiusnesinalzme 137,30 283,122 ,784 ,949
npnezneNAnsin uadadiunnaTaidnes 136,90 290,767 489 952
nwisnniyaimEthasasngnszneasinaslfinlpalionnzay 136,90 278,100 563 952
finsuaumnasudaEu 136,90 285,878 574 951
SiiRaufignarRmunzay 136,90 288,544 574 951
finswidaninnuduihithansdnenidns 136.80 202,844 487 951
wﬁnmuﬁmﬁwﬁ@%uﬁﬂﬁﬂfjmm'aﬂ?m 137,00 291,778 642 951
finnlrmdniufedrainia 136,80 290,622 585 951
nsfnaunin LR TRwinedesnafilszdvinw 136,60 291,378 716 950
Qiﬁ'ﬂm?ﬂgﬂ‘ﬁmutﬁmﬁumf:‘rﬂmﬁ’x'lﬁLﬁﬂmﬂlumn‘%u 136,70 293,567 605 951
fnatvuaultnansdafiumEthefae 136,70 293,344 618 951
mmijﬁ‘v‘mmﬁmLﬁumﬁﬂwuﬂgimu'lﬁnmuu‘famuﬁﬁwum“ﬁ 137,00 287,556 657 950
finas AT i dtiade tymun fURiRn 136,60 288,489 881 950
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if Item
ltem Deleted ltem Deleted Correlation Deleted
fimdanide FeulaeifesArdngs 136,90 284,767 720 950
nendauazIEneAnAIaRTEE nnAaTh e aunndn 136,60 290,489 460 952
gt Rdamatnislidnnvievanadawi 137,60 300,267 083 956
wimBdhurtesdeddgfidaslunsiaiundthe 136,70 283,567 714 950
nefrminiRudhaate @adndniidosunsdnfiumithe 136,50 289,167 626 951
vl leninnwadimdluni sdadfumidthe 137,10 284,100 890 949
il Tamiannnedieumindadulunisdatumathe 137,10 284,100 ,890 ,949
Hayathe huwa@im S LAy 137,80 275,956 780 949
faysthalunsdouninddubilFFudhiilvi 137,90 280,767 656 950
finslimalulafigisdralunasaunu 137,20 287,289 556 951
m7limalulafigisinWin12dam UM BT AvEmMNNaY 137.10 285,211 677 950
melfmalilatigisin WinsdanmeDeunindduiisz@ninn 137,20 282,178 880 ,949
nrlfmaluladigisin WinslhanrdaiumthaiiussAngnw 137,20 282,178 880 949
nsldmalulatigisinliinmmnusudaniumBtheiilsAvdmw 137,30 279,344 932 948
nwﬂ-ﬁtmﬂ‘[u‘[ﬂﬁgisﬁﬁ'lﬁnﬁ‘:“i'\?:mﬁﬁmwazmnmn‘%u 137,40 276,711 853 ,949
mf'l-imeuTaagisﬁw'lu”ﬁmLﬁUﬂﬂﬁﬂﬁﬂ‘lﬁtﬁuuwn’iu 137,30 278,678 816 949
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