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ABSTRACT

This study examined three folds: 1) the public opinion toward the services
under the Universal Healthcare Coverage Policy for Thai people at Phramongkutklao
Hospital, Somdejphrapinklao Hospital and Bhumipholadulyadej Hospital. 2) the
comparison on opinions of people in general regarding the services received at the
above-mentioned hospitals 3) the search of causes and solutions the public found.

The samples studied were 1,200 recipients taking services offered at the
military hospitals: 400 of them at each hospital. The research instrument was
questionnaires. The statistics used included percentile, means, the standard of
deviation, T Test, one way analysis variance (ANOVA)

The research result showed that the average level of people opinion on

the universal healthcare coverage policy of Thailand in military hospitals equals 4.25
Majority of samples perceived the services received from military hospitals at high
level. When compared the opinions classified by hospital, opinion on equipment,
buildings and locations of Phramongkutklao and Somdejphrapinklao hospitals were at
highest level while opinion on Bhumipoladulyadej hospital was at high level.
Regarding the services and the competencies of the personnel, all of three hospitals
were perceived as high level. As for management of information system, the services
at Phramongkutklao hospital and Somdejphrapinklao hospital were at the highest
level while Bhumipholadulyadej hospital was at high level.

It was recommended that all three Military hospitals and the involved
organizations should bring into consideration all aspects of people suggestions
proposed in the research and improve the services accordingly, so consequently
more satisfaction on services could be met.

Keywords: Public Opinion, Universal Healthcare Coverage Policy, Military Hospitals
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285.751 161 Significance YBINIITNATOUNIIALIMIAY .000 Farfoundiszfuiodiny .05 1y
mineisinlfersauyRgn H, tazesusy H idmuahaunivanufamuvesszaaude
vimsnandszauguamduniihlulsiwerunanmisuianit 3.51
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ANOVA
Sum of
Squares df Mean Square F Sig.
atlnser Between Groups 58.542 2 29.271 99.507 .000
) Within Groups 352.112 1197 294
Total 410.654 1199
YAEING Between Groups 46.981 2 23.491 79.862 .000
Within Groups 352.084 1197 294
Total 399.065 1199
A0 Between Groups 21.536 2 10.768 59.767 .000
Within Groups 215.657 1197 .180
Total 237.192 1199
doas Between Groups 55.212 2 27.606 107.727 .000
Within Groups 306.740 1197 .256
Total 361.952 1199
57 Between Groups 44.063 2 22.031 128.796 .000.
Within Groups 204,755 1197 A71
Total 248.818 1199
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Multiple Comparisons

Tukey HSD
Mean
4 4 Difference 95% Confidence Intervat
Dependent Variable () ¥013swomna O) ¥olsonenna {-d) Std.Error | Sig. | Lower Bound | Upper Bound
qﬂﬂmf sw.m:mqgmﬁﬁ sw.amaws:ﬂum?ﬁ 01071 03835 .958 -0793 1007
sW.gilwaegasiay AT7381 03835 .000 .3838 5638
sndowszihung T HITIRNQInD -.01071 03835 968 -.1007 0793
w.qiinaegouny 46310* .03835 000 .3731 .5531
TW.QRRABATUAY MmwszusgIndt -.47381* 03835 000 -.5638 -.3838
 odewszihund -46310* .03835 600 -.5531 -.3731
YRans ER AL W oudewszihund 01664 03835 901 -0734 1086
IW.inaeRnoIAY 42781 03835 000 .3378 5178
sw.audomszThand THRATEIRGING -01664 03835 901 -.1066 0734
TW.Qiinasgnuey AT 03835 000 3212 5012
IW.QINDORAUAT THNTZ mrmmi’ﬁ -42781* 03835 000 -5178 -.3378
an.ambowsshundn -4an7r 03835 .000 -5012 -3212
AW W msLngnd W sudenszihund 01903 03001 801 -0514 0895
TW.giinnognuma .29322* 03001 .000 2228 .3637
s suiowszEhini m.wswwgmé’v -.01903 .03001 .801 -.0895 .0514
TNQUNDBHOUAY 27419* .03001 .000 .2038 3446
ELRCULLE T Fnszuangnin -.20322* 03001 000 -.3637 -.2228
iw.ﬁulaﬂWi;ﬁulnﬁ’T -27419% 03001 .000 -.3446 -.2038
oty swszuangnin W andanszihund -.03031 03580 874 - 1143 0537
Fn.gilnasaoony 43911* 03580 .000 .3551 5231
sw.amdonszthund T wIvangndn 03031 .03580 874 -.0537 1143
IN.HiiNaeqauaY 46942*| 03580 .000 3854 5534
FH.Qiinnonnuasy T WsTaIngIndt -43911*| 03580 000 -5231 -.3551
w audowszihund -46042*| 03580 000 - 5534 -3854
T sHnssngeii s mdwszthindn 00402 02925 990 -.0646 0726
TH.TWRoRRUAT 40849*| 02025 .000 3399 4774
sw.ﬁm“ﬁymsﬂmﬂt’h FHNTZUIGNT -.00402 02925 090 -0726 0646
TW.QINA0RAEIAS 40447+ 02925 000 .3358 AT731
TH.QiiNDagRNAY N WITRINQINAT -.40849" 02925 000 - 47714 -.3399
sz iiund -40447+| 02925 000 - 4731 -.3358

*. The mean difference is significant at the .05 level.
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Descriptives

95% Confidence Interval for
Mean

N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum

qﬂﬂsnf sHnsznangndl 400 4.5149 41151 02058 4.4744 4.5553 2.88 5.00
Sw.ﬂwaﬂwisﬁuma" il 400 4.5042 46452 02323 4.4585 4.5498 3.00 5.00
Sw.gﬁ‘waaaaumx 400 4.0411 70524 03526 3.8717 4.1104 1.57 5.00

Total 1200 4.3534 58523 01689 4.3202 4.3865 1.57 5.00

YARINT  IHAWITINGART 400 4.4120 .38053 01948 4.3737 4.4503 270 6.00
w,ﬁmﬁwnﬁwnﬂ’ 1 400 4.3954 42036 02102 4.3540 4.4367 2.50 5.00
iw.gﬁwaﬂqamﬁ‘n 400 3.9842 74430 03721 3.9110 4.0574 1.50 5.00

Total 1200 4.2639 57692 01665 4.2312 4.2965 1.50 5.00

Awnse  IWWIzIengnd 400 4.1373 .32635 01632 4.1052 4.1694 283 5.00
wamdonsziund 400 4.1183 39021 01951 4.0799 4.1566 292 5.00

3 ‘w.f_\,ﬁ'ﬂﬁﬂqaum‘ﬂ 400 3.8441 53078 02654 3.7919 3.8962 1.58 5.00

Total 1200 4.0332 44478 01284 4.0080 4.0584 1.58 5.00

flomrs  swanszuangndl 400 4.5169 40943 02047 4.4766 4.5571 2588 5.00
snandonsziunds 400 4.5472 41073 02054 4.5068 4.5876 3.00 5.00
SHginnenauay 400 4.0778 85760 03288 4.0131 4.1424 163 5.00

Total 1200 | 4.3806 54943 | 01586 43495 44117 1.63 5.00

3 iw.wnmqqmﬁﬁ 400 4.3953 .25149 01257 4.3705 4.4200 3.26 4.89
TN MBIN :ﬁuma" 1 400 4.3912 .33287 01664 4.3585 4.4240 3.09 4.96
IN.QUNABABUIRY 400 3.9868 58234 02912 3.9295 4.0440 1.61 5.00

Total 1200 4.2678 45555 01315 4.2320 4.2836 1.61 5.00
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