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Thesis title: The Increase of Potential of Management Administration of the Provincial
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Dhipklum ; Academic year: 2006
ABSTRACT

The purposes of this research were (1) to study the opinions of the samples on
management administration potentials, problems, development guidelines, and (2) to study
comparative overviews on management administration potentials of the Provincial Waterworks
Authority (PWA). The study concentrated on the management administration by applying the
conceptual framework of PAMS-POSDCoRB, consisted of 11 factors: Policy, Authority,
Morality, Society, Planning, Organizing, Staffing, Directing, Coordinating, Reporting, and
Budgeting,

This study was a survey research by using questionnaires. The questionnaires were
pretested and had been checked out for validity and reliability of 0.82 . The field data collection,
from the Provincial Waterworks Authority’ s officers, was done during August18 — September14,
2005 with the amount of 880 people which making 81.4% of total samples (1,180 people).
Descriptive statistics used were percentage, arithmetic mean, standard deviation, and t-test.

The study results revealed that the samples agreed at the medium level that the
management administration potentials of the PWA were high level. with the management
administration potentials at the medium level. The samples agreed at the high level that the
management administration potentials of the PWA at present are higher than in the past. They
agreed at the low level that the management administration potentials of the PWA were higher
than the Metropolitan Waterworks Authority. For suggestions, such as, PWA should establish
policies coincide with the principle of decentralization. The administration management of PWA
should concentrate on the direction of advocating the public interests with the goal for people. In
addition, the conceptual framework of PAMS-POSDCoRB should be applied to the future

¥
research especially on the comparative research.
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