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Abstract

The objectives of this study were: (1) to study the service quality of Bank
for Agriculture and Agricultural Cooperatives at Uthai Thani Branch on the service of
staff aspect; (2) to study the service quality of Bank for Agriculture and Agricultural
Cooperatives at Uthai Thani Branch on building and location aspect; (3) to study the
service quality of Bank for Agriculture and Agricultural Cooperatives at Uthai Thani
Branch on bank products aspect; and (4) to compare a satisfaction toward the service
quality of Bank for Agriculture and Agricultural Cooperatives at Uthai Thani Branch,
classified by personal factors

The population of this survey research consisted of 13,200 customers who
had used the service at Bank for Agriculture and Agricultural Cooperatives at Uthai
Thani Branch. The sample was 388 customers, determined by using Taro Yamane’s
Formula. The sampling method was a convenience sampling method. A
questionnaire was used as an instrument for collecting the data. The statistics
employed for data analysis were mean, percentage, standard deviation, Pearson
Product Moment Correlation, and multiple regression analysis.

The results found that: (1) the service quality of the staff aspect was at a
high level; (2) the service quality of the building and location aspect was at a high
level; (3) the service quality of bank products aspect was at a high level; and (4) the
customers with different genders, ages, and incomes had different levels of
satisfaction of the service quality with the statistical significance at the level of 0.05.

Keywords: Quality, Service, Bank for Agriculture and Agricultural Cooperatives at
Uthai Thani Branch
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t-Test: Two-Sample Assuming Equal Variances
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Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance

fnInisoudu 101.00  481.88 4.77 0.06

isouduaisouats 124.00  594.50 4.79 0.05
ayilsgyanala. 63.00  293.88 4.66 0.04
ERGIRCE 84.00  395.75 4.71 0.05
ganmlSyaes 16.00  73.13 4.57 0.08
ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.35 4.00 0.34 6.40 0.00 2.40
Within Groups 20.22 383.00 0.05
Total 21.57  387.00
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mﬂmﬁmmauaumgmiﬂﬂhﬁm F-test (Anova: Single Factor) s umen
ANVLANANTZHINAURAY TasA 1 30a 52 (Independent Variables) NUMADLLINNI 2 NG
A % = 1 Y Qad' ) LY 1 . LY & Y [
Ao sEaUMIAnyT nuN laamadanaiuiu (F) tmnu 6.40 A1 (Sig.) NNV .000 FIUDYNIN
1 [ v o aaA o J o o { v (Y 9 o
mimuuﬂmﬂnumwﬁmﬁimu 0.05 uaaafaveszAaUMTANYA ﬁummmuma@,mw

a =\ = 1 Y a 9 Y d' 1 [}
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Anova: Single Factor

SUMMARY

Groups Count Sum Average  Variance
dnaseudy 101.00 482.91 478 0.04
WrenauwAsendare  124.00 594.45 4.79 0.04
auilsaila. 63.00 293.91 4.67 0.02
USanas 84.00 392.64 4.67 0.06

=~

ganmlSyaes 16.00 73.36 4.59 0.06
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ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.62 4.00 0.41 9.24 0.00 2.40
Within Groups 16.83 383.00 0.04

Total 18.45 387.00
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MnMInadeuauuagIulaeldana F-test (Anova: Single Factor) 1f3eutney
ANVUANANTZHINAURAY TABAI3Da 52 (Independent Variables) NUMADLULINNI 2 NG
A [ = 1 P QQd' o 1T @ 1 . " @ Lé Y 1
AosEAUMSAREY nuNlamadanmIuIn (F) (N10D 9.24 A1 (Sig.) 910D .000 ¥ 8enin
Aszavlediayneananszay 0.05 ugasifateszaunsAny1 NuAnA1nUYBRUISY
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Anova: Single Factor

SUMMARY
Groups Count Sum Average Variance
snInisoudy 101.00 494.20 4.89 0.06
WssuauAsoNla1e  124.00 606.20 4.89 0.05
aylayayaa. 63.00 301.20 4.78 0.05
Yyaas 84.00 405.20 4.82 0.07
gannilSyanas 16.00 77.00 4.81 0.06
ANOVA
Source of Variation SS df MS F P-value F crit
Between Groups 0.74 4.00 0.19 3.23 0.01 2.40
Within Groups 22.04 383.00 0.06
Total 22.78 387.00
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ﬁ]”lﬂﬂﬁ‘ﬂﬂﬁ@‘uﬁuuﬁﬂ”luiﬂﬂcl%ﬁﬂﬁ F-test (Anova: Single Factor) WSeuinew
ANUUANAIIIZHINA NS TAAI5Da52 (Independent Variables) NUAINBVNINATI 2 NG
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v Y a Y Y A
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Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance

5165 61.00 286.13 4.69 0.04
INYATNT 151.00 722.38 4.78 0.05
HIEAN 95.00 445.63 4.69 0.06
FINVAIUAD 47.00 220.75 4.70 0.05
éu”] 34.00 164.25 4.83 0.07
ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.04 4.00 0.26 4.85 0.00 2.40
Within Groups 20.53 383.00 0.05

Total 21.57 387.00
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Anova: Single Factor

SUMMARY

Groups Count Sum Average Variance
131¥3 61.00 28391 4.65 0.04
INBATNS 151.00  719.36 4.76 0.04
51?1 95.00  449.91 4.74 0.04
FINVAIUAD 47.00  219.09 4.66 0.05
U 34.00  165.00 4.85 0.06
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ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.25 4.00 0.31 6.97 0.00 2.40
Within Groups 17.20 383.00 0.04
Total 18.45 387.00
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MnmMInagouauuAgIuTaeldada F-test (Anova: Single Factor) 11f3g11iew
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A = 1 P a d' o 1w 1 . [ Y Lé Y 1 1 [
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Anova: Single Factor

SUMMARY
Groups Count Sum Average Variance
NS 61.00  296.00 4.85 0.05
INHATNT 151.00 736.80 4.88 0.05
Sud 95.00  460.00 4.84 0.05
FINVAIUAD 47.00  225.00 4.79 0.07
o 34.00  166.00 4.88 0.09
ANOVA
Source of Variation SS df MS F P-value  F crit
Between Groups 0.35 4.00 0.09 1.48 0.21 2.40
Within Groups 22.43  383.00 0.06
Total 22.78  387.00
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Anova: Single Factor

SUMMARY
Groups Count Sum Average Variance

lsipu 5,000 LN 34.00 156.25 4.60 0.13

5,001-10,000 YN 149.00 702.50 4.71 0.05

10,001-30,000 U0 193.00 924.75 4.79 0.04

30,000 UN %u"lﬂ 12.00 55.63 4.64 0.08

ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.45 3.00 0.48 9.20 0.00 2.63
Within Groups 20.12 384.00 0.05
Total 21.57 387.00

@ @ o

seAUNBdIAY 0.05
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MnnInadeuauuagIulaslFada F-test (Anova: Single Factor) 13 euifig
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Anova: Single Factor

SUMMARY

Groups Count Sum Average Variance
TaitAu 5,000 v 3400  158.82 4.67 0.09
5,001-10,000 V1N 149.00  703.45 4.72 0.05
10,001-30,000 U 193.00  918.64 4.76 0.04

X
30,000 vnyu 'l 12.00 56.36 4.70 0.04
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ANOVA
P-

Source of Variation SS df MS F value F crit
Between Groups 0.30 3.00 0.10 2.14 0.10 2.63
Within Groups 18.15 384.00 0.05

Total 18.45 387.00
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M3199 4.25 uaasanuduiuvrin swlanuganmMsUsmsmukaasual

Anova: Single Factor

SUMMARY
Groups Count Sum Average Variance
iy 5,000 1 34.00 161.20 4.74 0.11
5,001-10,000 VN 149.00 725.20 4.87 0.05
10,001-30,000 U0 193.00 939.20 4.87 0.06
30,000 1A'l 12.00 58.20 4.85 0.06
ANOVA
Source of Variation SS df MS F P-value F crit
Between Groups 0.49 3.00 0.16 2.80 0.04 2.63
Within Groups 22.29 384.00 0.06
Total 22.78 387.00

INA1319N 4.25 LAAINANINAFBVANULUANAINTEHINIAIRAET 8 ldnUAIY
= Y a 9 a @ s R Y o a U = 2
wawolvvosgunmmsliuims Aundasmal Fsdusuusmsaiulvaniiseld 5,000-
10,000 117 1182 10,001-30,000 119 HanuianelaTaesau egluszauin (X = 4.87) gy

v Y —
Uimshiise’la 30,000 v Yu 'l Ganuiawelvegluszauuin (X = 4.85) uazdisie’la
"TAa = = ] [ /5
Ty 5,000 v ez Tanuiawelvegluszavun (X =4.74)
a 9 an . =

NANINAdeUauuAg U Iaelddda F-test (Anova: Single Factor) 11f3auinen
ANUUANANTEHIIAURTS TABA 30052 (Independent Variables) NUAADLNINAI 2 NG
A 9 1 9 Aaaa o 1 . [ Y = 9 1 1 [ v o w
Aes1e ldnunldmanandiuin (F) 2.80 A1 (Sig ) 1tM17D .04 Fetioanarszauiod

qu' [ 1 [} 9}::' 1 (% 9 [} a = =< ]

nuaEnAnTzAY 0.05 udasniladese ldnuanarsnuvediniuusmsinnuianelanoau

)= 9 a [ 4 1 [
Nawe I lumunannanuanaIan



61

a (v v d v [V A 3| 1%
ADUN 3.6 ﬂ31uﬁuwuﬁ§$ﬁ31ﬂﬂﬂi}ﬂﬁﬁluuﬂﬂﬁ ﬁmizﬂznmmigﬂugnm

(Y] a v v (Y] (Y]
ﬂ'l.lf’!ﬂ!ﬂ1Wﬂ'liclﬁ‘ﬂiﬂ'ﬁ!!ﬁg‘ﬂﬂﬁ'i’)‘ﬂﬂ'ﬂNﬁNW‘Hﬁ‘igﬁ’j%‘iﬂﬁ]ﬂﬂ&?uuﬂﬂﬁﬂﬂﬂ?‘luﬁﬁ/‘liﬂﬂm@ﬁ

Y Aa 14 Y A £ Y A v ~ v a o d
ﬂmﬂ‘lWﬂ‘l‘ﬂ‘ﬁUiﬂ‘li mumﬂ‘nmmsmmmmum AMHOIANIADTIUN UATATUHNAANUN

1 v o J J I o
f11 Anova: Single Factor HFAIANUTUNUTIEHIN ﬁgﬂm’m']ﬂ"lilfﬂugﬂﬁj'lﬂﬂﬂﬂ!fnw

Y a Y Y Aa ] ¥ A
mﬂ‘l’i‘ﬂimi ﬂWuﬂWﬂW]JiﬂTiGUENLEDWTHWI

{ v o ' < Y o Y a v
GﬂiNﬁ 426 UFAANANUTUNUDIIZHIN §$ﬂ$L3a1ﬂ15lﬂuQﬂﬂ1ﬂ‘]Jﬁ]iLlﬂ1Wﬂﬁsl,WiJiﬂﬁ AU
Y a Y Y A
ﬂﬁiﬂ“ﬂiﬂﬁﬂl’ﬂ%mquﬂ

Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance
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ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 1.13 3.00 0.38 7.09 0.00 2.63
Within Groups 20.44 384.00 0.05
Total 21.57 387.00
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Anova: Single Factor

SUMMARY

Groups Count Sum Average Variance
ifluanafausn 22.00 103.18 4.69 0.03
flugndnfosnii 17 83.00 389.45 4.69 0.06
L’]dJugﬂi?ﬁ 1-3% 109.00 513.55 4.71 0.03
flugnAnnnanin 37 172.00 821.73 478 0.05
ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 0.57 3.00 0.19 4.04 0.01 2.63
Within Groups 17.88 382.00 0.05
Total 18.44 385.00
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Anova: Single Factor

SUMMARY

Groups Count Sum Average Variance
Tudluanasasn 22.00 103.60 471 0.08
flugndnieondn 11 85.00  413.40 4.86 0.04
I 9 =
ugna 131 109.00 527.60 4.84 0.05
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ANOVA
Source of Variation SS df MS F P-value F crit
Between Groups 0.60 3.00 0.20 3.45 0.02 2.63
Within Groups 22.18 384.00 0.06
Total 22.78 387.00
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Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance

gnasurhn 256.00  1218.63 4.76 0.05
gnaAtug 76.00  360.00 4.74 0.07
Frszmausmazuims - 47.00 21775 4.63 0.06

éuq 9.00 42.75 4.75 0.02
ANOVA

Source of Variation SS df MS F P-value F crit

Between Groups 0.64 3.00 0.21 3.95 0.01 2.63
Within Groups 20.93 384.00 0.05

Total 21.57 387.00
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Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance
gnasurhn 256.00  1217.09 475 0.04
anMidug 7600  358.82 472 0.06
Frszmdusuazusms - 47.00 21991 4.68 0.04
éuq 9.00 41.45 4.61 0.01
ANOVA
Source of Variation SS df MS F P-value  F crit
Between Groups 0.41 3.00 0.14 2.88 0.04 2.63
Within Groups 18.05 384.00 0.05
Total 18.45 387.00
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Anova: Single Factor

SUMMARY
Groups Count Sum Average Variance
gﬂﬁ}”lﬁumﬂ 256.00  1246.40 4.87 0.06
anmdug 76.00  366.40 4.82 0.08
Frszmduduezuims  47.00  227.40 4.84 0.04
ﬁ'u@] 9.00 43.60 4.84 0.03
ANOVA
Source of Variation SS df MS F P-value F crit
Between Groups 0.15 3.00 0.05 0.85 0.47 2.63
Within Groups 22.63 384.00 0.06
Total 22.78 387.00
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