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Abstract

The objectives of this study were: (1) to study the level of human
resources development of the Personnel of Cooperative Promotion Department; (2) to
study the influence factors towards the operational officers and administrators on the
level of human resource development of the Personnel of Cooperative Promotion
Department; and (3) to provide the guidelines for human resource development of the
Personnel of Cooperative Promotion Department.

This study was a survey research. The population was 359 personnel
working at the centralization of the Department of Cooperative Promotion and the
sample size was 190 personnel which determined by using Taro Yamane formula.
The sampling method was proportional stratified random sampling. The research tool
was a questionnaire. The statistical analysis method were mean, percentage, standard
deviation, Pearson's Product-moment Coefficient and Multiple Regression Analysis.

The results revealed that: (1) the overall level of human resources

development of the Personnel of Cooperative Promotion Department was at a high
level while training was at the highest level, education and development were at the
high level respectively; (2) there was a positive significance relationship between the
operational officers factors, the administrators factors and the level of human resource
development of the Cooperative Promotion Department in all three areas. In addition,
the operational officers and the administrators factors could predicted the level of
human resource development at 25.4%; (3 the guideline for human resource
development is to develop the plan for personnel development which should be complied
with the their needs by allowing them to share their opinion in order to make them feel
as part of the organization and create their working motivation

Keywords: Human resource development, Cooperative Promotion Department
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