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Thesis title: The Relationship between Working Motivation of Sub-District Health

Officers with Health Centers’ Performances in Chumphon Province
Researcher: Mrs.Teerawan Sangsuwan; Degree: Master of Public Health (Public
Health Administration); Thesis advisors: (1) Dr. Porntip Keyuranon, Associate
Professor; (2) Dr. Warangkana Polprasert, Assistant Professor; Academic Year:
2008

Abstract

The purposes of this descriptive research were to (1) measure the level
of working motivation of sub-district health officers in Chumphon province, (2) study
the performances of health centers in Chumphon province, (3) investigate the
relationship between working motivation of sub-district health officers with health
centers’ performances in Chumphon province, and (4) figure out the guideline to
encourage working motivation for sub-district health officers in Chumphon province.

The population of the study consisted of 266 sub-district health officers
in Chumphon province. Data were collected by a questionnaire on working
motivation with the reliability of 0.97, and a health center performance record form.
Percentage, mean, standard deviation, and Pearson’s Coefficient were used in
statistical analyses.

Resuits of the study showed that (1) the overall working motivation
factors, including motivation and hygiene factors, of sub-district health officers in
Chumphon province were at moderate levels. Regarding each aspect of motivation
factors among sub-district health officers, the result yielded that achievement, career
growth opportunity, and responsibility were at high levels whilst recognition, job
characteristics, and advancement were at moderate levels. In regard to hygiene
factors, all aspects were at moderate levels except interpersonal relationship and work
condition, which were at high levels; (2) 61.29 % of Chumphon province health
centers passed the primary health care unit performance standard; (3) Motivation,
neither overall nor individual factor was related to the health centers’ performances in
Chumphon province but the hygiene factors were significantly related to health
centers’ performances at a low level (p<.05); (4) Sub-district health officers
suggested the guideline to encourage the working motivation in all aspects of
motivation and hygiene factors. The top three suggestions were that the provincial
health office and health service network should provide sufficient equipments,
provide recreation activities for relationship development among officers, and
perpetually provide staff development programs.

Keywords: Working Motivation, Sub-District Health Officers, Primary Health Care
Unit Standard
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