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t~Ul~'\ltl'llp fi~ ij1~ a~'lff'U' \Iflfl'l:j111,,~fJ~iH)1'Ili~"~t1fl11~~il'U' "~t1tfl~ fl 'I01fJttlfl ffl':i'\ltl'l

lpfi"tflfl~'U ''Wt'\l~fl~ 'lm~'lJ'\11'UfI1 ~'lt1J'U~m~1J':ifi,,' '\1tytt,,~~h~ty'\l t1'l1l1~t'VIfl'1'1fJ'hiil1\l ~fJ

'~~1'l~iifl'YIli~"~t1fl11 ~~ il'U' ,,~t1 ~-:lN"fl111~ f.l'n,,~t~'U 111~1a~.u~tI1p fi~mfl~'U..t1 '111''Ufl11

'1!J1~!JI '" '" "" 'I ~ '" I ~ i" I "" '" !JI "" 'I 0 1IJ_1
t~t1J'U'\ltl'lJ"t~t1~~ff'Ut"CJftltfl1t1'lmmtlflffl':i tm~t1J'U111~V~'U~flU':i'l:j1'lNN"~t'Ufl11'Ul tlJ~ ~

l1i'ul1 ~'Ifl11N~~tm~flfl fl ttUUN~~ftw entf1~t1'l01fJttlfl ff1':i, -Ht'H'lJ1~ff'lJ~1'lJfl11'lJ~t1'lfl11'\l tH

~ ii' 3J .Q c:j 1 0' I .c:.. ~QI 0 , ~ I G) 0 'jJ
rjt'tftlVl'ltt1'l" H ~"t1~,,'Ut1J'U111~ V'tf'U ~fl1i1fl" rj"~\I1'\1'Ulmfl':itl'lt:l1vtflflff1':i t'U fl1':i'Ul'\lfl~"

'" , I'LI'I!JI '" ", llLl
~'lfl"11 tlJ t'tft~t1fl1':i11'lUN'Ufl"q'VITifl1':i~"1~~t1tlJ

" )I ,

2.1 t'Wflflfl'l:j11111~vliiifl1'lli'Vt,,~ flfl11 ~~ff'U' "Ciffltfl~t1'l01mtlflff1':i'\l fl'l1i1fi "tflfl~'U' 'U

t'\l~ m 'It'VI'Vt'lJ'\11'UfI ':i•
2.2 t~fl'VI':i lU~'lfl11'lJ,r t1'lfl1':i'\lfl-:l1J':ifi "tflfl'tf'U ~ii~t1fl1'j' 1~tfl~ fl'l 01attlflff11

'"" '""IV3. fl'HlllUU1flYlfll11il£J

• >I •

flfl'l:jll1ll~vliiifl'VIi~"~flfl1'j'~~il'U' "Ciftltfl~t1~rilVtflflffl'j' hwH'
3.1 tt'U1fl~t~t1'lff1'U1I1~ff'lJfl1'j'~"1~ (Marketing Mix '\1~t14 p's)~iifl'VIli~"~flfl1'j'

>I •

~~il'U'"Ciftltfl1t1'lrilmtlflffl'j"'U~1'U~1-:l"l t'l5'U N~~ftWen ':i1f11'l5tl-:l1'l1'lfl1'j'~~~lml1v U"~fl11

rl-:ltff~'lJfl1'j'~"l~
• >I

3.2 l1,,~vliiifl'VIli'Vt,,~ flfl11~~ ff'U' "Ciftl'\ltl-:l~"l~tl-:lfi' fl11 t'l5'U 1I11~fJ~l'Uff.fl11~

!JI ~ '" !JI " ~ '" !JI '" "''' I ~ "'!JI ~
U1~"tl'lJ lJ"" fJ~l'Utl-:lflfl11 lJ\I\IfJ~l'Uf1111lff'lJ~'UTi':i~'\111'l\!f1f1"U"~lJ\I" fJ~l'UlJ\ltllfl\!f1f1"

~~V'~nl'\1'U ~~ 1Ul1'j'~l'l"l ~111mtlUU'U1fi~ , 'Ufl1':i1~fJ'\ltl'lfl1':iflfl'l:jlt~ tl'lii' 1~fJff':il1•
"t~'UUN'U.fl1~~'lU
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• 11m

• f11nr~tff11Jf111~Hn~

• 1J1I,)(I~1'Wfffil1~tt1~~fl1J

~ •.. ~ "
• 1J1I1I(I~1'Wfl~f1f111

• 1J1I,)(I~l'W f1111J~1J~'W£1 ~ll'h~1JflfI"

• 1JlI,)(I~l'Willltllfl1JflfI"

" ,
------ ....•~- fl11~~ U'W11I9ffltfl1fl~01(1Wflffl1

,
flTVfYi 1.1 mmHt'W1ft~f1111,)(I

..• ..,
4. '\ItllJl1UVlfl111iltJ

4.1 '\la1.Jl'\J\'l~nn.h~'tilfl"

1 ~ QG.lJ3I~QI''j}4 & 'Q ~ :'1
'Wfl1Hfflll11 'iJ(l'W ~111(I ~t~flfl ffflll1111 'Vl1~fl 'Q1J1Pfllltflfl'lf'W t'Wfl~1I1m1J'W~m~

," .
fl ~t1f111liff1~t1J nfh€1'~fl119fflfl fl'W.u'u~~1~tit 1I1~~Nli1flm l!'Vl1~11 fi11tflfl'lf'W fit 1'J 'Wii ~1JfI fI ~

t~hm€1'fl '~ttri "r1.nr'Wri1'Wff1iJtyii~1JflfI" "r1~1f'Wri1'W~ln~ 'lJ~il'VI~ln~ tt"~'lJ~il'VI(1J'\11'lf'W)

o QI odd 'd QI ~ j/ .::::to rI Q,J.d
1I1fl~ 'VI1Jfffil'Vlfl~fl~9111J'VI~t'lJ(I'W'\Jfl~m1J'Vl1'1l'W111flllf111f11m~'VI11~'Vl1f.l.!'lf(l f.l.!1'W'VI31

i'W11f11J 'Vl.fl'.2545 1'Wt'\J9Im~t'VI'VnJ'\11'Wfl1•
.;

4.2 '\J8'lJl'\l\'l'\J8~1'U8l11

~,)(I '~~~1.h ~t~'W1u~illl ,)(lfl'WtrJ'WU1~t~'W'lj'fNilty'\11 1'Wf1111,) (I 1~Offflll1110
, .

d oI!l , d.. QI 0 1 ,f:!:I I •• ,

"~tt:I(I~lfl1 fl~ tl1 tlW fl ff11111fl11 (I,,~ tfl (I~ fl1111~ 11111'W1tltfl1 fl~tl1t1t8fl ff11 ~'W911"l"1'\J8~tt9l"~. "
'lJil1'V1fi')~~1lI111tl8dl 'WU1:::mff''VIO~~11tm~lflO~ 1'WfilflN'W1fl fl. 1I1mr'W'~')~tt,j~fl~1J'\JtI~

tfl ~8~ ri1t1t8fl ff11 ~'lJ111'VI~ 1~"1,)~ ~1'\1111tltl6m 1'J 'W3 U1:::tfl 'VI~111JU1:::ii'VIifil'Vl f11101 tlt6flffl1

, ". ".918'W1'V1(copies per minute: cpm) 9I11J9Il'n~'VI 1.3
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.
••• I

tmv,un mv mn'j \I 'W1~ fl ,n~

tfl~v~rl1mvflff1'j\l'W1~ i'HW
u

10 - 20

21 - 49
,;

50 U~'Wflfl'W1Vi;j'W111

tJ 'I I

\llflir'Wih),Jll.h ~),Jlmil'W '1'1-J,j'vntnV1t ilV~ff),J'" 'Wnn'W~ l),Jfl1VlJU 'Wlfi~ 1u,j' t) 3 Ual

ff'j1ltil'WU'l.J'Uffv'Utll),J ~~fllfl~'W1fl \I•
4.3 'U81.Jl'U~'U8~~"J&nh

f11U1I'jVff'j~ i~uri

2. 'j1m
t QJ' 0 I

3. 'iff!~'YIl~fll'j \l~Hll'H'W1tJ

4. fllnr~tffi),Jfll'jflcn~

5. i1mjtJ~1'Wfffll1~u1~~m.J

~ '" 31 <I6. lJ\l\ltJ~l'Wfl~f1fll'j

7. i1\l~ tJ~l'Wf111),Jffll"''Wlh~'H11~1JflfI''

8. i1\l~tJ~l'WiI\lt\lfl1JflfI"
,; .

f1lu1l'jfllll fifl fll'jf1~i1'W i \lc)$fltfl1fl~rl1mflflffl'j

4.4 'Ui!llJl'UA\l8~1~t1~nin
~ ~ v ~ ~ ~ ~ ~ I~

fll'jflfl'l:ll~l),J'Hl\1V'W i'if'j~tJ~ncn i'Wfll'j fffl'l:l1 4 t~fl'W f1~Uflt~fl'WmfltJlflll 2546
.ci 4!1 QI J
tHt~fl'Wflcnflll 2546 ~~'W•
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fUl • 'Ul. fl.fJ. VI.fl.

..• ~,iffi).ltf\1~'h~fj4'U ••..
~ ~

~~ ~Jl.lfutlt'l LL'!'l:;~'lLLUU'.:'l~'m2-J
~ ~

tI ~••2-J.••'J~ u.~:;'i L~rl:;1fLLUU~~, t112-J
~ r"

'(.~t1~~ LL~:;L~'l.l!)~~~1'l.lfj.f
1llII •

4.4.1 '1Jftfti;'l

91"> '"
1) fjriJJ'W

91.
2) fj 'If'J tJU fJ m l'1J 'lJ fffJ 'lJ f/1 JJ

91 , Q.I &!l 91

3) fj'lf'JtJ'lJlJ'YIfl'UfJ1qfll

4.4.2 fjun-nu
.d Q t1'

1) If/ifJ-JflflJJWJWlfJi

2) lUilW iJJtY-n1fJl v SPSS

3) r;VmWdllJfl.J1lJ
..•

4.4.3 I.JU1JU
I Q.I' .eI ill j/ .Q ts'd 91

1) fI1fJ~WlitJJJlm fli -J ('Ufl1qfll'YINfJlJl'Y1flnlJlPI Wflff1nf'i}-Jff'J~
.d

lUl:::flW1J

2) rhr;vmw I:JfMfJWHJJ1fJUfflPl1J11m:::~1EJ 11Ufl'Wmy

• d 91.!JI !JI, d r ">

3) mW'lJn'lJnJJ'UfJ3qJlI fJ Nfj'lf'JtJlfl'lJU 'lJ'lJfffJ'lJfJ 1JJUlI:tmm lJ'YIN.... '"
4) mriJJri

2,000 '1J1'Y1

5,000 '1J1'Y1

6.000 'lJ 1'Y1

2,000 'lJ 1'Y1

15,000 11m
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o Q Q.I J
5. fln.uJu..Iftl1YUil111~

~ , ~ ct .o!!I.dG't 'jI 0 0 ..k ~
5.1 Ifl'a~\I1f.lU}fli:rl' (Photocopier) '\1lJ1U\I~trl'Hl-:jlJtI'YI~'l1'Y11fflt'Ulttlflffl':iG)$-:jlJ

l'Vltl1'U1~fjfl1'jl''h~1'U2 'j~1J1J'~uri 'j~1J1JtI~'U1~t1fl(analog)U~~'j~1J1J~~fltl~(digital)1~wlcft
o 'jJ Q $I ~ VI _~ .J c9 'jI "1 .Cl , Q.I

'j~1J1JUff~'YI11'\1lfl~fl1'jff~'VIt1'Umnu~~tfl~tJ'j~~ !vJytl'V1~~FNl1lJm'\J1!tJfl~1J'UUlJU1J1J'j1Jmn

.••• 'I ~ 0 '1 ~ "" ~ ~ lIJ .11 ' .••. 1 '" 'I ~l1'jtlfl1S~'l1'j~1J1JUff-:j'YIl'\1lfl~fl1Sff~'YIt1'Umnu~~uff~t'\Jl~lJ 'U1~'il'jtntlUlJ~~fftytyltlUl1n ~11...
ttl'UfftytylW1vJvtl 'illfl-U'UfftytylW' vJvtTthh¥tf1~lh~~ 'vJvtli1~~FN'\1ijm.ij'l1tJi 'UuliU1J1Ji1J

mn u~~VilJ..1~~1J'U~~'jtl~i1Jo'li'Um~~nj uN'Ulff) flllJ'jtJU1J1Jt~lJ'\JtI~~'U'lnj1J(rlf,U~••
m'jlJfl1'j1rl'i~fl1'jll~lm~tJ1 2543:5)...

•••• I •• ~ •••••••• "'iY.
5.2 Ifl'a~\I1f.ll8f)D'1'1~1J'Ua~'Ulaaf)(Analog Photocopier) '\1lJ1U\I~trl'itl.:JlJtI'YI'D

o 0 1 'I ~ 0 'I ~"" ~ "".1 lIJ • .I_9:t d ~ ~
'YI1ffll'Ulttlflffl'j ~U~'l1'j~1J1JUff~'YI1!'\1lfl~fl1'jff~'YIt1'UmnU~~tfl~lJ'j~~rrml'Y1~~N~'\1lJm'\Jl

'tJ~~1J'Uuliu1J1Ji1JmnU~~VilJ..1~~1J'U~~SfHi1J(t'li'Um~~l'tJ UN'Ulff) flllJ'jtJU1J1Jt~lJ'\JtI~••

. . .
.4 '.Q,Q Jt!!l .a.r!t dl ~ 0

5.3 Ifl'8~\I1f.lltlf)D'11'~'UmH)(lltla(Digital Photocopier) l1lJ1U\I~tfl'jtl~lJtI'Yl 'l1'Yll

o 1~ 0 1 31 "" 31 ~ lIJ .11 "'.1 '"ffll'Ullt1flfflS 'l1S~1J1JUff~'YI1'H'tfl~fl1Sff~'VIt1'UmnU~~Uff~t'\Jl1lJ'U1~'il'jt'VWUlJ~-:jfftytylf,U
1# I ,

mn'tJttl'U fftytylW hHh 'illfl-U'UfftytylW hJvtl\JmtJ~u'Uttl'UtJ'j~~1vJ't~hl'rJtI~~N~'\1ijm.ij'l1tJ

~~l'Uuliu1J1Ji1Jmn u~~Vimf~~1J'U~~stI,:d'1J(t'li'Um~~l'tJ uN'Uiff) mlJ'jtJu1J1Jt~lJ'\JtI~~'U••

t •••• ~ •.••.• ~ 0 ~ d ~ 'i 'I 31 •.•
5.4 U,",U'U'U1Ufllff(Drum) 'H'lJ1Ufl~fl1nJmnG)$-:)l'I1'H''Ul'YI~~N~'H'lJfl~~fJ!'l1'H'~flfl1S

m~Uff' vJfhff~fl i1'il~,j'Uij~tJ~l.:Jttl'UU1J1J'VIHm~1Jtlfl
4 ~'.:!I 41 ,J~

5.5 (llalVltl~flm1 ( Organization Market) '\1lJlfJfl~mJ1.I'l.Jrlrl~U~~'H''jtltl~rlfl1S'YIG)$t1

Ni1flftW"t~t1fl1SNi1flfl1Stlflffl'\1mS1.1fl11i H1J1fl1Sfl1'j~htu 'U-:jl'U'\JtI-:)f1'ilfl1'j 'H'St1t~t1fl1'j'IJltJ•

..a. I ..::LA'

'illfl1J'jHl1'V1Nmtlfllfll-:)"l 'VIlJtI~(Walters, 1978:69)
Q, ~~.e::::.. d d

5.7 ~'mlltlf)'ti'U(Private Business) '\1lJ1Ufl-:j'Ulfl1Jtlrl~'VI'il~'VI~t1JU'UlflllJtJ':i~lJ1~
• Q .I, 'jI 'jI 'j/. QQI 0 QI Q.I .q 'jI

fltl'\1lJlfJUn~U~~nlW'l1fJ11~1fJ'\11~'I1'Uff1'UU~~1I':i'tJ'Yl'illfl~Wm 1.InWl'Ul~Sfl'ilfl1'jfl1 m~'VI'j1~

Ynw'l161~fJiiijotl1f'Uttl'UltIfl'l1'U'Muri 11'1~1f'Uri1'Uffl11tyu~1Jtlrl~11'1~1f'Uri1'U~lfi~1J111'V1...
~lfi~ U~~1J111'Yl(1.I'\11'l1'U)~lfi~u~~iiffmnrl-:)t1g1~fJi1.it1~h.lu~'l.Jtlrl~i1ff'UffflWI(ti1fl fl~
'jI Q.I d. Q.I

~lJ~~~lU)W 1'U'Yl 311i'U11rllJn.fI'.2545
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., .
~ .a .c:l Q.J'

5.8 &'lJflt1l:.J&'fl't'ill't'il'Ufl'j(BangkokMetropolitan Area) l11Jlt1tl'l 'W'W'Ylm1Jfil1'iWI., "
U1ht'U~'UU'ImN11'1~'I~\P1l'Wlti'itl'l "hWfl~'Iti'iu'I flHt'Yl'W1J111'Wfl1 ~1'W1'W11'1n'W 50 t'U~ '~Uft•

1. t'U~fl'W'Wlt1ld ""2. t'U~flClV'Iffl1J11 3. t'U~flClU'lt~t1 4. t'U~lI~lIm•
'" 6. t'U~lPIu'Wti'iU'l 7. t'U~1\P1l'Wl '"5. t'U~lPIff~ 8. t'U~IPI'WUIPI'I•

."j ~ I

9. t'U~l1'WU'l'ilUfl 10. t'U~U1'1fltJUl1C11J 11. t'U~1Jl'1G)fU 12. t'Ufl1J'IQ1J

13. t'U~1Jl'lffl 14. t'U~U1'1t'U'W 15. t'U~U1'1fl~it 16. t'U~i1U1J1hl1Jff~i'Vhtl

17. 1'U~,j'Yl1J1'W 18. t'U~,j1:nfl' 19. t'U~1Jl'1'W1 20. t'U~'W1~'Wfl1•
21. t'U~'W1~ i'U'W'I 22. t'U~'Wtyl1'Y1 "" "" 24. t'U~tll'W'W11123. l'U~1J'W'lJ1

"" 26. t'U~mlPlm~~'I
'JJ ""25. t'Uml'lH'YI1 27. t'U~(l11Pl'W111 28. t'U~1'1'Y1tJ'Il1m'l

"" "" <I 32. l'U~fflf.l'l11J29. t'U~ff1J'W'W1i1'1f1' 30. l'U~ffl'Yl1 31. t'U~ff1'Wl1(l1'1

$I
.

33. t'U~ff:'Wl'Wff'l
•.. ""

36. t'U~fl(ltJ'Iffl'W•• 34. t'U~111f.l'U11'1 35. t'U~l1C1flff.
"""" I

37. t'U~lIU1J'YIU'I 38. t'U~~li'li''W 39. t'U~'Yl11\P1l'Wl 40. t'U~'l'J'Ifl1

"" 44. t'U~1Jl'1flUfl 'll1tY41.t'U~1i'W1J1 42. t'U~l1'WtJ'IU'U1J 43. t'U~U1'1Ufl•
'JJ "" 48. t'U~U1'1'W~1PI45. l'U~1Jl'1fltJfl'WUtI 46. t'U~U1'1'U'Wt'Yltl'W 47. l'U~U1'11JU'W•

"" '" .-
49. t'U~fll'l:H1I1ty 50. t'U~11'l:ltl1\l1W~

,11 1 J"", , , ~ ••.••6. "i~ fJ'VUtlf'llVl111)~ V1"i1J

. " .
6.1 'Yl111JU'Itlll ~f.lnijfl'Yl~'WCI~ VfilHIIPIn'W 'l1lc]fmfl 1tJ 'I01f.lttJfl ffl1'U tJ'I 111f)lItVfl'lf'W 'l 'W

l'U~ fl ~ 'It'Yl'W1J111'Wfl1

6.2 'YI111JU'Ifffll'Wfl111Jfi'tJ'Ifl11 tfl~ V'I 01tllVflffl1 11PIt1111J'UU'I111f) 'ilWfl'lf'W

6.3 ffl1Jl1 mhu/v1J(l~ 1~1J1 '1i'dj'Wu 'W1'Yl1'1'l 'Wfl11 flll1'WlPIfl(lQ'Yl11fl11~ C111P1'UtJ'I1JilJ'Yl



,
""'U 't1 't1 3

" 'jJ •

f1l11i'tJfltnmi V.:ji1'il~tJniHj'Y1il'nl~Vf1l1~~{it.!1'ilclfV1f1iV.:jfhmvfl ffl1'IJV'I1i1n'il

mfl'll''U1'Ul'IJ~fl~.:jm't'n.Jl11'Um11l'Uf1l11~m;.:jth~1'il (Survey Research) 1~tJih1tJ',,~avtJ~'lJv.:jn
>I

~11iJ'Ufl1~1~tJ~.:j~Vhli1

1.1 l.h:ano'j (Population)
, !j/ " ,

'1h~'ll'lmn'il~\hlJ1 1n'Uf1l~1i'tJfli'.:jU flV 1i1n'illVfl'l1'Ul1'il~'Y1~IUtJ'UnuoutfrW!'U 1

1i~n\lfl1~fl1 m~'Yl11.:j~lW'll'6 lln~ijfffl1~f1.:jvdfl11Jo~l11l1tJflV~h.hi1fl ~l'1l1iv~1Jn~mtJ tu
•• >I

1'U11 31 1f'U11f11J~.fl.25451~tJijl1,r'l1;hum1'U1m;Yvd''Ul'IJ~o~.:jm~1Jl11'Um~1'U1'U 243,111

11tJ un~ih1tJn~IVV~lJ'U\l~'Y1~IUtJ'U'lh1~u1l111l'U~1'U1'U1~'U2,342,464111'UU1'Y11~tJll.u'lVVfl

;\11Jl'IJ;\,jflfl1V'I'lJV.:jfl~'1m~1Jl11'Um~1'U1'U50 1'IJ~ ~'1~111.:j~ 3.1
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1.2 'U,"1~fl18£1H (Sample Size)

'U'Ul~'U~N~1t1~1~~~~'U ~1U'VI'U'Ut1~11"J~'lnm~'.n 'Ufl1"Jflfl1l1'~ 'illflfl1'j ~1J

~1f)~1~U1J'U Stratified Random Sampling 1~t1'U'Ul~~1mh~~1111Jl'cM~~'Uv11U'VI'U11"J~'lnm'~1J1

'illfll"Jfl'illt1fl'if'U ~ijffm'UftTrH ~'U iJ911JflilH' '~uri lVl~..r'Uri1'U ffl11f;!JiJ~"JflfI" lVl~~'U ri1'U ~ln~
~ Q,I 0 QI 4 Q,.oI 0 Q,I .d..c:s I 4 QI q 9J

'U11l'VI'illfl~1m~'U 111'VI(1Jlfl'if'U )'il1fWI'VI1Jff ft l'Wfl~f)gm1J'VI:::~'Ut1'U'Uf)~m 1J'WWl'Ul1P fl 'ilfl11 f11

m~'VI'j1~'W1W'if6 W 1''U~ 31 i'U11f11J 'W.fl.25451~t1'li\lfl\lt1'U lf~f)1~flfl'ilfl11 lf~f)~l~

~l1Jfltllf1Jlt1 u,,~'U 'U1~fl~1J~1f)~1~\lf1fhlf'U~~1~~'Ufl111J~~mj''U 95% Utl~' lVTllfitll~~f1~f)'U

" " .k
~bJtfl'U5% 'il~'~~1'U1'U~1t1dl~~1'U1mi~ff'U 400 11t1 C)$~~1'U1Wlfl~1'U1'Uv11f)~1~'~'illfl

N
n=---

o .."n 'ill'U1'U1I1f)t11~

N

e

=

=

n =
243,111

1+243,111(0.05l

399.34

~c:I a. QJ ,

1.3 11ifll'Ua8fW118£1H ( Sampling Method)

fll1 ~~ 1f) dl~ 'il~"l1fll 1~1J~ 1 f)dl~ 'ill fl fl~1J111~'ifl m ~~~ 'U~ 'j fl'ilmfl'if'U 111~~ft'VI

mhJflfltl~ijffm'WfI~t1d\9l11J'VI~~ij-t1'U'Ut1~m1Jvr\ijJ'W11pfl'ilfl1'jfl1 m~'Vl'j1~'V'llW'l$V W 1''U~ 31

i'U11f11J 'W.fl.2545 1~t111J\lfl\l8'U lf~f)~~flfl'ilfl1'.i lf~f)!l~m1Jfltllf1J1t1 , 'Ul'UlIfl~~l'VI'W1Jlfl'UfI'j
.,sct~ d d 0 l)J ~ ~ ~~ ~

C)$~1J'VI~'l11J~243,111 '.iltl Utl~1J'VJ'U'il~'Vl~1'UtI'U'ifl',j~Utl1'.i11JllJ'Ul~'U'Vl~ff'U2,342,464 tll'U1JTYI. "
l~!'Ju!'Jfl'Ut1fl~~"jltl"~~~!'J~vmJlIln:J'¥l 3.2 '111m!U'~~1'W1'Ufltj1l~1mh~' uu~,,~11',j~lft'Yl1p fl'il
o OJ' QI ..c:s 0 j}.d ~ d.
'illUUfl1l11Jff~ff1'U fl'U'VJU'il~'Yl~l1JtlU'ifl'j ~U"1m1Jm1 1~'Vl 3.3 U,,~ 'illflfll1'V'l'ill1W 1111'.il~'Vl3.1

'Vf'U11fl1'.im~~ fl~ 1'Uf)~l '.ifl'il1'U119i,,~ l'UlI1111fl9il~ nU fll'.i ffl 'j 1 'il\'l~1~f)f1!\l 'Wl~ ~'UlI~ij1! '.ifl \'l~i1~
o .c::" , .,. .Q etA.Q 0 $I t, fj/ ~ ~ 0

~11'UUfll'.ilflJ1U'U'U t~t1'fHn'.iWl'illf1!'U\9l't11J~~'U'tJ'U'ifl'.i~Utl1\9l~U\9l100,000 tll'U1Jl't1'IJ'U t111Jl'Vll

fll'.iflfl1l1~~ijf)~~1'U1U 7 ~'U1I~~rl'flf) ~'UlIfltlf)~~lIt1 l'UlI'il~'lim ~'U\9l1'Wl'Ull'UlI'Ul~i'fll'UlI11'VJ1J1''U

91 ~~9I_''''' .k
L'U\9lffl'Yl1U":::1'U\9llf1t1'U11~'illfl'U'U t'if11ifl11Ll1J\9l1f)t1HU1J1J Stratified Random Sampling C)j~
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. " .
fi111U~~lU 1U f1~1J~lflU~~~1l~~~.fl111~ fl~~tlfl'JfU'Utl-:tl1~7 ~'U~~-:tmh11~'~tl~ri1U ti1J~lU 1U ti.
.d. , "l31 c:l 'Q.I' .at.

1Jtl~ (Proportional Allocation of Simple Size) ~~ &~~lfJ~~ttlfJ~fl'J1J~1mn~~11J~1~1~11 3.4

~lU1U 4 0 II '" 'JJ

'"
l1U~ftl1~l1JfJU'Jfn~lt ') tl~~l~tlfJ~~•l~fl~ltlfl'JfU

(~lfJ) (lllU1Jll1)
4 0 'JJ

('l'.!U'i1ftl1~!1JfJU'Jfn~u~')

91 'jJ, Q.I ~Cll

l11-:t'!Uff1'Uffl1Jt1!U~'l,IflfHl 3,608 2,731 0.12
J1 ~ I Q Q.I

90,673 101,092l11-:t'l1Uff1U~lflft 4.31
Q Q,II 0 GI

919,936 39.271J~'l:J11'i11flft 148,347

1J~,;r11(1JIf l'JfU)~ lti~ 483 1,318,705 56.30

~11J 243,111 2,342,464 100.00

<JJ 'j) I 0 Q.I

lfl-:t'!U ff1U ~lflft

1J~,;rl1~ltift

1J~,;r11(1Jl11'JfU)~1tift

0.12

4.31

39.27

56.30

100.00

1

17

157

225

400
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1~U'lJ'lJff~'lJmtl (Questionnaire) 1~W~~~ lmtl~ 1tlm~'lJfl11tlfl~'IJ ~~fl1'j1~ tI~~UU~

"tnlJ 3 d1lJ~~i1

d1lJ~ 1 'Ii'~'lJ~..t1'U'IJ~~~~~'lJU'lJ'lJff~'lJmtl......
'4 .d ~

ff1lJ'¥l 2 'jlt1~~t~tlc;J'IJ~~~~f1fll'j

d1lJ~ 3 U\l~u~;je'¥lnvt~~~fll'jflc;JfflJ1\lc5~tfl~~~thm~flff1'j

d 51 15J~ 51 A A"§,V 51 0 ••••••

fll'j!fl'lJ'j1'lJ'j1tl'IJ ~1J~ 'I1'¥l~'IJ~1J~'J~tI.fJtl 9$~ ~1I1flflln1'lJ'j1tl'IJ ~1J~1I1flff1lJmH
4 0 <:v 11' .c:r..c::.. .c:r. rI .oCl,

ttl~~fl~ ~m'Wtl'l11lJf1'j ff1lJ fl-:l1lJtl1~ 'j!llJ fJ~ff1'11m'jtl tjlJ Ufftl~fll'j'W1tu'lW mtltfl'j1:J! fl\lfln

'Vi1W'I16mtlfl'~fllfl'i fl'lJD'Ii'~tl~1i'ifl\l'l1U-:I~~~tl~U'j~'I11'lf1~1i'ifl\l fhtl1~tl1ilJ 1fll'j flffm 1'¥lU
" lU lU q '"is

~htl1~U'lJ'j 'j11''¥lt~lJ'J lJfJ~ff1'11m 'j tlU'" -:lU'j~1'¥lfl'1'¥lU ~~lfl '111;;fl'¥lf'ViDU,"-:lU'j~1'¥lfl'1'¥ltl U~~

<\l~1J~U!tl.fJiJ~'~\llflfll'j~~'lJU'lJ'lJff~'lJmtl 1c;JU~1~tI,~~ 1tii lJ flln1'lJ'j 1tl'li'~1J~1I1flU'lJ'lJ

" "fftJ'lJmtl1~Wfll'ilf11tiilJfll'jttllJ,jlJ~tJlJ ~.:Jii

3.1 \hU'lJ'lJfftJ'lJmtl~~c;J'th~lJ' U'¥lc;Jff~'lJfi'lJmltlfl1~ti1.:J(Pretest) \h~~-&''Vi,r~,~m.
I d . 4 51 1 51.1 •.•• 1 "

'I11f1lfl11tl1'¥ltl.:J~H(Vahdity) ll'W~'j1'ilff~'lJfl11tl~fl~~~ lJf11lJllJtJ'I11U~~1~ Q1J'j~ff.:JfI'IJ~.:Jfll'j

1~tl1~w'U1U'lJ'lJfftJ'lJtl1tl~'~tl1'U1tfflJ ~~~m\l1'jD~U1fl1:J1 U~~'U1tl1Uf'lJU~~1'\¥fftl\!'JWfl6lJ'U1

,uui1u~lI~.:J

3.2 'U1U'lJ'lJff~'lJmtl~ui''lJUl.:Jl~ tI'lJ~~tlU~1' uff~'lJmtlfi'lJfl~tlfl1 ~ti1.:Jmtl~fhl1lJ ~

3.3 L~'lJ'j1'lJ'j1tl'li'tJ1J~mtl~ 1lJ1lJU~~11ifl1'J~tlfl1~ti1.:J~'~ fl1'l1lJ~i~

. "
051 ""'51'" .1 51 1"151lJl'IJ~tl~'¥l Cf\'¥l.:J'I1tlc;J\llflfll'j~ 6'lJU'lJ'lJff6'lJmtlm1J'j~tl1~~~'IJ6tl~ c;JtIt'lffll'j......

••• "V AA 51 4 A "1"1 v1-1 0 d .11LfI'j1~'I1'IJ~tl~'¥l1~fftl~c;J1tnfl'j6~f16tl'Vi1t~~'j~wt'lf 1Jmmtlff1t'j\l'j1J SPSS (Statistical......
• .c::.. rI "C),Q. <:v ~

Package for the Social Sciences) U~~1Lm1~111Cf\u''I1fftl~c;J~lJ

d1lJ~ 1 'li'61J~..t1'U'IJ~.:J~~6'lJU'lJ'lJff~'lJmtl 1Lm1~li'1c;JtlulImt'il.:Jfl11tl~U~~'I11ri1

v v 0 "1.1'j6t1~::: U~1lJ1LfflJ6 tlJ'j1Jm'j1-:l...
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• d A ~ Q~" d' jJ ~
ff1'W'YI2 'j'lrJll~tVrJ~'\IV..:!V..:!T1f11'j'1tTl'j'1~'Ht~rJUllflUMTl111Jtlttn~'Hlm'j'Vtln~ ttn1

\htff'WV 1'WnJ~1'j'1..:!••
l' 'JI ,

~h'Wfi 3 ;]\)~ vfiiit)'YI1'Vt1l9iVf11'j'91~ff'W1\l~VtTl; t)..:!thmvflffl'j' 1tm 1~,11~VU\lfltt\l..:!.
T1111JUttll~'HlthrvrJn~ Ui:l'1\htff\JV 1'Wnlm'j'l..:!••



,
<::llinn 2

. ~,~
1.1.1 ~"nY1Mflfl1~ ( Organizational Market) 'I11JlfJ\l~ fl'J1J\lflfHmCl~WH). " ,

f.l~fl'fll·rYic)ff.lHi1~ftWcnt'i1f.lflTH.ji1~ fll'H~~~1'\1m'i1J fll'i' 11''U~fll'i fll'i~1111 'WnW'\.lf.l~fl\lfll'i
4 J. '~.c:::.. QQ,I tJ'

'I1'if.ll'VWfll'i'\mJ~f.l (ff'i1'i'iW 1~'i'i~'W 2539: 128)

• I ~.I llJ ~ , "" •• '" "" '" '"1.1.2 ~"nY1Mflfl1~ U'U~l'U'W5 1J'i~1f1't1 l~Ufl (\l'i~f1'iW ~'W~'JW'i~'WfJCl 2537:

71-72)

j/ "" ~.k .1 ~ ~ ""1) lPl'tl1f1e!fU'IlPl(producer Market) 1U'W~Cll~CJf~1J'i~flf.l'U~1fJ~HCl~UCl~

lfll:lmm~c5f.liY'Wf{ l1m~'U~ flul ~ fJii1~ QtJ'i~~~fl't'~f.lll1 itJHi1~iY'Wf{lUCl~'U~fll'ivmif.l'l1i1~
')I , ~l.k .1 ~ ~

2) lPlCl1f1e!"lJ1fJlPlfJ(Rese/ler Market) l1J'W~m~CJf~1J'i~flf.l'U~1fJ\lflflCl'l1'if.l

f.l~fl'fll'i~~f.l~fl1'ic5f.liY'W f{ l1Jl1~f.lih itJ'\J1fJ~f.l

'" ~ .k 91 9I~ d d
3) lPl'tl1WJIV1't1 (Government Market) llJ'W~m~CJf~tJ'i~flf.l'U~1fJ~CJff.l't1111'W

. "
ff1'W'il'lffll'i i~uri m~'t1'J1~ 't1'U1~ flHJ 'j;hUfl~1'W'I11f)m.bv~1'Wfl'W '~'\Jf)~fil1~ 1'Wff1'WflCll~

ff1'WfliJfI1fl 'I11f.l''W~1~tJ'i~ll1ff••
~ d d~': 'GI '" I

4) lPlCl1f1UfJn1j'JflfJ (Nonbusiness Market) l1J'W~m~'t1~CJff)f)g l'W~1J'\Jf)~

~mu'W 1'lf'W1~ ~1I1flll1JClU~ ~ l1J~'i 11:1'W~'W••
, .1 ~.k .1 ~'9I

5) lPl"1fIlPlNlJj~mf( (Foreign Market) llJ'W~m~CJf~1J'i~flf)'U~1fJfl'J1I\lflfll
a fj)~ d "_I & c:'I 'j).Q 'j/.Q 9J , 4 QI d. ,

'I1'if)~CJff)'t1f)~~l~1J'i~l't1fl'CJf'lfJ1'\U'U'W~'U'i lf1fl ~HCl~ ~'\J1V~f) 'I1'if)'i i'UlCll'lfJg' 'Wm~tJ'i~ll1 fl'
G 'j) oC\ 9J. Q,J;t

1.1.3 '\l8'Ul'llg\'\la~\1l~1Y1a'lflfl1~ tJ'i~ flf)'U~1 fJfll'i~ 11'W'W'11'W~ 1'W~1'1'1 ~'1'W

1) 1j'JiifJl1U n1:n meN! 'JfI n:JJ n 11 ihM'll"~n 1111'J~:JJ.J
4 91 0 ~ •

2) pmmmn1'J'Y/1I'11:JJfJ.JH'J

"" • j/
3) V'JfIfJn1'Jf1mnN

"" j/ ""4) 1j'JflfJ~I1U n1m'tllPl

5) lpnfJl1Un11"IJW:Y.J n11f1UU1fl:JJll"~tr11i1'JqJ111ilfldu
'" ')I ')I ./Q ')I ,

6) 1j'JflfJflmmjfnllftnUft~n1'JfI1ft'.J
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'" jJ '"
8) ~mfl~1U11'inl'i

9) nl'i ~ m7U.J1U 'lJfJ.J'11'/.i';w.J1'/./,;111To

10) nl'i~1Hj U.J1U'lJfJ.JfJ.JrInl'i if7umr'J.J'I11fl? h '111fJfJ.Jrlnl'i if a1'If'l1U''JfJ

..• 1 Ji 3Je:t" ~ Ji G
1.2 ~lJU'U'Ufll~C)l6Ut1~~~~1U ~1~ &Ufl~~'U1Ufll ~C)l6'U 6~~un~6~fl fll~

.;~ d 0 d ,( .:
1.2.1 ~,jU'U'Ufll~C)l6&UVlt11~6~flfll~~lU'Umllw 3 tJ'j~tfl'Yl\9\llJ't1'm'Uf1l'HUf1l'j9f6

1~!!fl (~h~fl'jW ~'U~i'ui'~'Uml 2537: 77-78)••~ V I •

1) nl'i~fJfl1.Jmn (New Task) !~'Uf1l'j~~ff'U'~li!nu1,r6~t1Um~u1'Uf1l'j

1
~ d 31 ••• ,( ,( II) I 131 '" •.• ,(d .:

'Uf1l'jUfI t'\lnflnn'Ylfl11~'\l11~ !'U6~~lfl6~flf1l'j'\l1~tJ';i~ffUf1l'jWUCl~ tlJ!rW 'lf~Cl~f1Wcn'Yl~~9f6
u

:IJ1n6'U~1'U1'U'\l6~~ijri1'U~1lJ' 'Uf1l'j~~ff'U' ~~djlJlfl ~6~f1l'j,r6lJCl'li11ffl'j~lJlflfl'-hn~6'~••••
''Uf1l'j~~ff'U' ~UCl~~6~'~'j~u~nCll' 'Uf1l'j~~ff'U' ~~U11'Ul'Uflil

2) n1'iifJifiinlmn1'lJ (Modified Rebuy) !fl~''Uffm'Uf1l'jW~~~6ij
" .,

tJ'j~ffUfIl'j w, 'Uf1l'j 9f6~~~ fiwtt1UCl~~6~f1l'j !tJ'ilU'UUtJCl~Un'1'\l!nU1t1UflWfflJiJ~'\l6~ ~~~fiwtt1
q

'jl'fll ,r6f)1'l1'U~''Ufll'Jri~lJ6U UCl~!~6'U1'\lg'U"l~~'th h1'!fl~,r6~1t1~''Um~U1'Uf1l'j~~ff'U '~~6

i~U~~6' ~'fI1llJ~ UCl~tJ'j~ ffU f1l';iW' 'U6~~!~ U1t1U,r61~n~ UUUCl~,r6!UmillUU'\l6~~~~fiwtt1••••
, " "

fIl'j '~6lJ Cl'li11ffl'j lJl!1J'UU'U1'Yll'UtJ'ilU'UUtJCl~Un'1'\l1nf1l'j9f6 , l1'u~fI~h~1tJ~lflfli' ~n6'U••
J:' 9J 0 ~Q; d 3J .d 0

3) nl'iajffJajflf11nfj'lJlfJ'l.h:::fll (Straight Rebuy) lJClflllW~!1J'U'I1'Ul'YltJ'j~~l

~ ~ -=i d rI fjJ~ ~ ~ sJo • ~ 'jJ g): Q,I

!lJ6f1l'J9f6lJ'fI1llJtl\1~ 6'l'fl fll'J ~9f6~~!Cl6f19f6~lfl ~~1'l1'U1U'I1'j6~'\llU'I1m U"l'j lUi ~U,'I1'Ul'I1'UfI
~ , I jJ 'JI ,')J)1

t1UmllJ'Vw' ~, 'Uf1l'j9f6liHl'UlJl~lfl~'\llUli~~~69f6'\llUt1'U miu1l1 i~U6'lrlf1l'j ~9f6~~ff'l9f6cil••••••
, " "

i~m)~ i 'U11~'lhutJ'j~'I1u~nCll' 'Uf1l'jff'l9f6cil ~'\llU~6'l'VW1UllJi'fllll'flWfl1'Wff'U~lUCl~U~f1l'j
•• q

, jJ f 'JI I'
i1i'U'j~~uli~9f6'W6' ~ ffl'l1i'U~'\llUlirJ'l ili!'fIu~~~69f6'\llUt1'U ~~~'WU1UllJ!ff'U6ff~' 'I1lirW6••••

'I 'I ,( "',31,( '" .: 31 , ~ 31 i
~6U't1''U6'l'fl1llJ'W6t~ !'U6'l'flf1l'j !'W6 'I16'l'flf1l'j'W~1'jWl9f6~lfl~'\llUmm'U'UU1'l ~U'WU1UllJ••
, l1'i~i'uih~ 'l~6U~ ~~!t1'Uf1l'j ~ 'l~6~1'U1'U14'6U~~llJ UCl~ml'l~ 1m! 'U~'WUlUllJ'\lUlU'\l'U1~'\l6'l

, "
fl1ff'l9f6' 'Unm~6lJl

Yct' ,~ IV .Q 61 ~ t! 111 3J I

1.2.2 ~~~1U~1~&UfIl~V1~~U&"C)l0'U0~Mflfll~ t~UfI

~ jJ "t '" ,( 31&, 31'" 31 '"
1) fj t'lf (Users) 'fI6 't1':IJ1'lffl'\l6'l6'l'flf1l'j~9f'l 'If't1''UmUCl~U'jf1l'j

j/~o<:::\ ~ :'1 Clo rI j),Ji ~~ ~ ~
2) fjUfJYl1Hm (lnjluencers) !lJ'UfflJl'lffl'\l6'l6'l'fl f1l';i~9f'llJ6'Yl1i'WCl'Yl'l

'Yll'l~';i'lUCl~'Yll'lfl6lJ~6f1l';i~~ff'U1~ 1~un 'lJ'fImm'Yll'l!'Yl'fl iJfl 11f1~~ijri1'U'lhU1'Uf1l'j fh'l1'U~

d 13J3J 0 Q.J ••• 1 4 ~

'j lUCl~!6U~UCl~ 'I1'\l6lJClffl'l1'jUfll'JlJ'j ~!lJ'U'Yll'l!Cl6f1••
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91d' ='1 "'" 0'.J '" 0 ,~ 13) Pj'lff) (Buyers) hJlH1'1I1'l1fl'IJf)~tNfltl1'jC)f~1I61'U1\)f)t1VH1J'U1'11.:itl1'j'Utl1'j

.4 $10 1 QI A ~ Q.I ~

mf)fl~\)l'H'U 1t1U"~\)~ tl1'j !~f)'U t 'IJ'IJf)~tl1'j\)~C)ff)

91 '" '" ~ ~ "'" 0' jI.J '" 0 ,~4) 1!;!~~tY'tJ& U (Deciders) !1J'Uff:iJ1')$fl'IJf)~f)~fltl1'j~C)f~1I61'U1\)t)m~!1J'U

'VI1~tl1'j!m~1U!1'J'U'VIl~tl1'j 1'Utl1'j !ilf)fl~~1'H'I11t11'U,!'U ff~Y11t1....
jI ~ "'" 0' jI.J 0 jI d1

5) Pjfl'Jllf}1J (Gatekeepers) !1J'Uff1Jl'l1fl'IJt)~t)~fltl1'j~C)f~1'1l'H'U1'VI'Utl1'j

f111Jflllfll'j i'H"fitl'U 'IJt)~'li11ff1'j 1VO~1Jflfl"g'U i1fl\)~iiv1'U 1\)1'Utl1'j f)'U'Vti!fl~1'U'lJ1t1\)1fltl1'j'Vt1J

f)1Jijl,*'Hit)~,j~ff'U 1\)

"' •••A 1 .;.."I_I I ~ """" <!I '" 0' '"1.2.3 l1iCJl8 ~W'VI1 nJU1J~l1J'U3 11i flt) (t)'U'U~ \)'U'YI'jfl" 2520: 95-99)
J' " •

1) fI1'iifff)fjf)(J (Small purchase) 1~url tl1'j:O~c)ft)t;iufit)t1ii11jtl1'j!m~tl1'j
, jI, 'J/

~\)l'jW 1t;~t)~~\) l'jW 1:iJ1fli! fl ff1'U:iJ1m1'J'Utl1'jc)fm1ff~t;iifi 1iu",~ Cjft)Ufi"~fl 'j 1111'J'U~1'U1'U
" )I 'JI I

19f1~t)tl11i fl1'j.o~c)ft:l111JUi!1U~t)~~\)1'jW 11Jlfl 1fltI~~fit)~'lJ1t1'j1t11~ n~~fi t)Cift)'lJ1t1f)'U1it)tI1V.•.
J' ••

2) fI1'iifff) 1~(J~lh:::n'J~'i1f11 l~t:l1tl~ It)mff1MU'j'j~lU'Hri~'lJ1Ufi1~"lt;ii

m111V'j~ff ~fi'\)~'lJ1t1-Wff~1~lff'U t)'j1f1l11"~1~t)'U''IJ fi 1~"l1M'YI'j11JU~1,h 1V1m UU1t;UUf)U'j 1t1
I, " 'JJ

V'U"l'i1iifl1111~1~'Ufl':h 1'U1it)~fiH"l t)d1~' 'j'lY1~ff1'j~tht1qj'IJt)~11jc)ft)lmui!flt) ~t)~fl'j~yh l~fJ

!1l~lNfJ ~~1i'j'j1l

Q,lJ ~ d 4d

3) fI1'iU~'lff) If1(J'J1HU'iUl~mJ.J'i1m (Negotiation) 1i1'Ufl'j'j1l11i1'Utl1'j
I '" 1 ,iI

'th~l'U!fi fJ1f)Utl1'jCift)'lJ1mVit)1Mi ~~t)~fl".:ili'Vtt) 1\)"'~fft)~~hfJ...
_~ Q.I .q4~ ~ , Q.I .cIli ~ a J

1.3 lJ'ilOOn~8n 1i'Wt1f18fll'j f1P1tT'U&'ilCJl8'U8.:iflU1P1MflflT'i

vA "l d "I jI", "'" "'" ~ '" p 1 '" "'"1 :f1.3.1 ~CJl8&'Uflt11P18.:iflfll'j t~'jUt)'VI1i'Vm\)lfllJ\)\)fJ'Hmtl~n'U 'Um'j~~ff'U \)C)ft)

.J 0 ~ I "'" "'_I_I
C)f~\)lu'Um1J'U4 fl'JlI ('Vt\l" 'YIlJ~lJ1" 2543: 136-138)

ii~ll1~tI'!JlJ

1::liu1l11lJ
" .I 1!ll!t1mr~tl!l1l~0l1"1l

1l11::lfl'llljiill . ,,~ ikllllllljllflll
111V\J1V 1111l11l1111111

fh"'Il~L~ll illllUl11'1't
llllJ 11V'~

iiliilailu0l1 1l11fflllll ij411
fl111J11l1l11l

LTlfl1u1110 fhlll1lj~0l1~11l

1flHil~1~Il~tlfln
fl111JilllJ1111

ljflall'lifluflti
IlmjjlJ~llll:: ifl~~'~

flQl1lJ1V
1::UU

1ll111,jrill

.. "
fll'VtVl 2.1 i1\),jtl~hr1qjVliiDl1i'Vt"fit)'VtfJ~m'jllm'jc)ft)'lJt).:i~Ni1~
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Q.' jI.rS j/ 9J~ IjJ .Q lJ) CJJev
1) UiJiJO~Tj,rff.JHJ~'itf)3J(environmental factors) ~C)$flhJ"~l~~~HWl t~'jll

" ..
Vl1~l't~flrlTnJ1m}1mHl1l'tU1~~mJl11~tflnl !fh}'ti~vhihJ f)~1'Ut1\1~,j'Uu~:dlf11~lf1~1'Ufl'U1f1"

" "c:r Q,1 'JJ j) "="c:r Q ,q, c:I ~4
t~tIlUVi1:i:'j:i:~llfl11lJ"fl~fll'j'IJ fl~~ll'j 1f1f1 ffm1:i:111~Aff'jll!fl\1U~:i:f11'IJfl~I~'U'Uflfl\11fl'U~C)$fl

jI '" '" IJ ~'" .d ~,. ,. '" .o!l
l'U"~l~NN~"M 1~'jllN~fl'j:i:111l\11flfll'jltJ~V'UUtJ~~111~~1'UAl1f1t'U 1llV fll'jtlJfl~ U~:i:fll'j••

~ Q.I jI 0' ~ "d.

2) uiJiJO~1Uf).JfWl1(organizational factors) f.Hflfll'jU"~:i:Ulf~"':i:lJ

1"\ltJ'j:i:ff~fi' 'UltJ1l1vn~hl'u'Ufll'j lf1Hff~l~fl~fi'fll'j U~:i:'j~1l1lfll'j1l1'H1'j~1'U1~VlUl't1:i:'lJfl~•
"'U 11flfll'j" m~~" ff1lf fl'j'jlJ\1:i:~fl~r~ ~~1~"lllfri1dli'J'Umh~~ 1'lf'U"'~~fl~rh~ihi1'Ulrlv1;;fl~

" . "
tillfll'j,j'~ff'U' \1~flnflfl'U 'f1'jU'1~ t'IJ1nlflWClilufll'jtJ'j:i:liJ'Ulilflmllfri~c)fflmh~ 11 'UlV1l1V'lJfl~

" "1l1't111'j1m1~;;fl~lti~~fl~htl~fl~flli'J'U flrl1~' 'j

3) UfHi'O(1Ufl11mrm1U{:i:::'I11N'l/flfI'it (interpersonal factors) tJlHJflm~
SI ,JJ 'JI

fll'jc)ffl"llJtJfl~\1:i:tJ'j:i: flflll~1 t11JfIfl~'Hm[J~htJl;;llJ1IflV1;;fl~' 'Ufll'j,j'fl ff'U1\1c)ffl1JflfI~llfri1un

QI 0 • 0 5Jd c:$ dCil .d W ~'JJI cv QI

~flllW:i: mu'H'U~ fll'U1\1'H'Ul11f111lJllf'Uflflt'H'U1'0U~:i:f111lJff1lJ1'j\ll1\1:::'lffl~~1~"1~fl'U 'Uflfll'j

"~1~U~11'i1:::11i11'j11111111111111i 'Ufl~lJ'IJf)~U~~:::f1'U'tf1flfl~lJ1JflfI~\1:i:li'J'Umh~ 1'j i 'U'j::lf11~
" .

m::1J1'Ufll'j,j'~ff'U i \1c)fflU~fll'j ,~;; f)lJ~1J1~f)rl1~1f1t11ti1J1JflilmiflllW:i:U~:i:f111lJiYm~''U£
'j::'H'h~1JfIf1~AiJ'UtJ'j::lv'lf.u ~fl11flfll'j "~l~liJ'U f)rl1~lJ1fl

4) UfJtJmf1UUfJHJn'l/flfI'it(individual factors) ~nrl1'U~1lJi'Ufl'j::1J1'Ufll'j

",j'~ff'U'1'i1c)ff)i'UU~~::f1'Un~flllW::lU Vi1:i:'lJfl~"'Ulfl~1'lf'Ui 'U~1'U fll'j~~' \1fll'ji'1Jfu~::f111lJ')j'f)1l

~~~~llfri1ifliJ'UN~ln~'iI1flfll~ nv'~ fll'jffflll1 fll~l't 1Jflilfllm::Vi'ff'UfI~~f)f111lJl~V~ t1\1~V

" "l'tfri1U'iI::Uff~~fltlfl , 'Um::1J1'Ufll'j ,j'~ff'U' \1c)ff)mh~I,j'U'J1~11fl fll'j" ~l~'iI::~fl~r"'flllW:::'lJfl~

~.Q !'ll jI,l I '" Jt _I'" """ 'I ~ 11 '" d ~.:: .d ~ I

~fl fI1C)$~l1J'U~C)tf)flV1~~ lrw u'jll ~111i11i111~fll'j" m~All fff)~ fInf)~flll ff~U1~~fllJ11~ff~ 1'Ufl V1~

llfm:: tn.J ..
.o!l 'I "1.4 n1::'lJ1Ufl1~CJltlIU~i2Wltl~f1m~

" ."
ItJ'Ufll'j11~UN'Ufll'j ~~c)ffl~ltJfll'j il1'H'U~i)1'Ul'ilmhV1i 'Ufll'j ~~9$t)111'~~1'il'U-h

ifl'jtiJ'U~nfl1'U1\1lf~1~i 'Ufll'j~~~fl n'IJf)1JI'IJ"'lJf)~fl1'Ul\1lf~1~t'V.V~'~ff1lJ1'j\l,j'~ff'U i '0'~i 'U

'j:::~'lJi~ "~f)~'iI'U ifl'jliJ'U~n~1'U1\1tl~-qfl '1'Ufll'j,j'f1ff'Ui 'ilJ'~cifl 1~Vnfl'j::1Jl'Ufll'j9ft) '1'U"mfl
'JI. " ,

f)~fi'fll'j 8 .u'U"tl'U ff~tJ~~f1l'Vfn 2.2 lf1tJnfll1lJiYmi'Unti1J~tJUllllfll'jc)ffl~~"1'j1~n 2.1
Q 0' .QI Q 91 QJ

('iI':i:MW "'U"')j'tJ'j"'Ufl~ 2539: 88-91)••
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fllHl'IJ'tlTW

fll~ ,hl'u 'Wfll~

f)1''Hllm-l ~fJWrr)J1J~
LllTn~"W. "

hj'd''1~tl1l~~'ii1

fl1~fil'l1'W~fJtu~fI'tJtu~......
mWl~'\Itl'lfH\~fltuCVl

flWt~1l11tul

~tll rr'Wtl'\ltl'l~'\llfJ
"

" "'Il'W~tl'W'l'Wm ~'IJ1'Wfl1~~tl

••••• oJ
6. fl1HI~l{ltlflfJ'\IlfJ

7. fI1~nl'l1'W~f1turr)J1J~L~Wl~'l'W'l'IJd''14'tl

8. fI1~'tl'IJm'Wfl1HhLU'Wfl1~

J
l1lU'IJ'lJflWlftl

)I )I )I JI I

fl1~~tlfli'lU~fl fI1~~tl9hli1jfl1mt1'i'\l
" "••• 0

fI1~"IItl"ll11l1fl

~'\IlfJ,j~~~l
"

ili\l\'tl'I filLU'WfI1~

ili\l\'tl'lfilLU'W fI1~

oJ 0 ••

~tl'l~ll'W'UfI1~

ili\l\'tl'lf111U'WfI1~

ili\l\'tl'lfilLU'W flTi

ili\l\'tl'lfilLU'WfI1~

ili\l\'tl'lfilLU'W fl1~

o ••• v.!l .••
1.5 U'U'U;n1;18-3't'uIVlfl1'nJ~G)ftl't1H1rm'\l

'j/ " , "o .at. 314 .Q d.Cl, 3J .at. tJJ 4
U1J1J1l1(ltl.:.l'Viq9'lmnll~f:lftll11.:.11p m)'u tHm ~~ 'U'YI1.:.1f1119'1m9'lU(l~ff.:.lm ~~ 'Utl'U

oJ ••

m~ 'YI1J~mH~ f111f111~8U (l~ ti tl , t1' tfi~ f1119'181Jff'U 8.:.1llU11'U8'U ff.:.lm ~~ 'U'YI1.:.1f1119'1m~ ff1lf 11J
'JI

ff1lf11Jf111918111.:.1~1fi1l1J1~fltl1J~·;Wff1'Ulh~ff1Jf1119'1m~ 4 ,h~f111 '~uti Hil9'lflWotl 11m
oJ ••

,ro.:.l'YI1.:.1f111,r~ ~llf11 10 U(l~ f11';jri.:.Itff11Jf11';j9'l(l1~ t';'\.Jt~01 fl1Jf11';j9l8'\Jtl.:.l~'lJnflfl ff.:.lm ~~'U ~'U~ .
,j';j~fl81J~10fl'YIiml'Yl1.:.1ff.fl1'Vitn~~tl1J~ff1fl~ fitl tff';j1:J!nll !'YIfll'U 1(l-V fll';jtijtl.:.l1~'U1i';j';j1J

, QJ ~ jI • ~ " , tI .c:I d ",1
U(l::f111 U'\J.:.I'\J'Uff.:.lm::9'1 'Ullf(ll'U fftl~U'YI1 fll'\J 1 'Utl.:.lflfll1 U(l~l,jlW'Ulll'U fll19'1 tl1Jff'U tl.:.l'\Jtl.:.lHGlftl. ~

• 'JI

i'U~,j'\Jtl.:.l f11';jt~tlflHil9'lflWcn,"itl1J1f111 f111tiltlflij,r~lf1 ,j11J1Wff.:.l9ltl 111JU.:.If111ff.:.l1Jtl1Jlm::

fll11J1fll';j tm~t1tl'U i'\Jfll1i1';j~1~'U i 'Uf11';jtltlflU1J1Jfl(l~'YI,jff1'U ,j';j~ ff1Jfll';j9'l(l1~~~ lrflfll';j
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v V I II) •• .1 0' i .,; .J. v iV 9t
~tll~~fl~l'\J1 i \l11fl~ t'I\l~lfl~'U'Ufl1rJi'Ufl~flt11';i 'Ut11';ill1tlrJ'Ulll1tl~"Hm~~'U lffltllrJ1lJ'Ut11';i

J
~fl1.Jtl''Ufl~ t11';i'lffl

~ ~
i'Ut11';i,)~fl~rlt11';ic]iflll';i~flfl1.J~1rJri1'U"hri\y 2 ri1'U ri1'Umfl flfl tlmrflm~t11';ic]ifl

.eQ d d ~.d.c:t 31 d d ~ Q.f QI A i ~ I d 4l!t Q.I .Q i
lllI~ltl'U'Vln1J'Ufl~IWYl1Jlf'Ul"'llflrJ1'Ufl~fl1.Jt11';i~~tl''U 'il'lffllltl~ tl'1'U'Vltl'tHflfl fl'j ~1.J1'Ut11';i~~tl''U 'il••
~ 0 ~ iJ d Cl ~.: ~ ~ ,: \I] 'j)Q.1 ~ A

'lffl 111.J1.J\lltlfl~'Ull tl'~~ i 'H 1lf'UO~tJ'UrJfltll.:Jt11';i'lffllltl~fl'j~1.J1'U t11';i~~ tl''Ui'il'lffl t~'I1.Jfl'Vl1i'Vttl'illfl

tJ'il,)Vfl1rJi'Ufl.:Jrlfl1';i tJ'il')U~l'U 1Ii]ff1J't1'U,r lltl~V'Vl1i'Vttlri1'U1Jflfltl'Vtfl., ft1.J~' ~i'1.JV'Vl1i'Vttl'illfl

tJ\l')rJtl'fI1'Vt1l1~~fl1JfI1tJ'Uflfl(11lW 9i'U~h.:Jff11W'tl' 2545: 117-118)

l~tl'U''lJfll'i'I.J~flll

flwi1'i ::1~'U

a Cl. QI rf

fll'ilCleJflNMlfltu CV1

'" '"'VI'ieJ'I.J'ifll 'i

l~eJ'Ul'11
IICl::I1Cl1fll'id ~lJtl'I.J

<v • Ji
fll'HIYltl'iflfll~autl

"
~

'"~'U[JflCl1~flWI! tl

m::'l.Jl'U
~

'"fll'i "IH)

(uijfflJW'U{ IICl::

V 'VlliVmffl'U'4flflCl)

Cl. Cl. QJ 11

(eJ'Vl1i'l'lCl'IJeJ~fll'i'\l~eJ~flfll'i)

lfl'illi n1J

l'tU)l'U lClv

'"f11'HlJtl~

19lJ'U1i'i'ilJ

fll'ill~~'\l'U

'i1m

';tl~m~f11'i .ij"
~1l1'111[J

fllHY ~lff~lJfll'i

_~ ••• "" Ji V "" •
1.6 fll~llJ~lI1.Jl'Ylll1J'VuIVlm~~ fll~ 9Jfl'Utl'iVlt'llYlfJ1J~l.flflua~V1 iHYltl'ifl fll'i

" .
~tll~~n fifllltl::;~ tll~fl.:Jrl t11';i'il::;ij'Vtq~fl'j';i1Jt11';ic]iflllll~fl~ l.:Jft'U~.:JlI';ilfltl i 'U

do 4.c::::t. d.Q.I tI
~l';il.:J'Vl2.2 (fI'';i1';i';ifl.!ltl'';j';j~'U 2539: 138-139)
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(Who is in the Market ?)

'"~n:n~~1JnlUlU"~ft q~m 'nJ fll'i c)ff)

~
I. ~'Unflfl m1d:ittmHIl::'\It)~~Hnflfl'ru.•

l.l i:i~1'U1'U1Jlml0l1t1dhl'U11 U'1J

~::t)~m::iflm::~lO
~ ~

I a , <V iI
1.2 1Jt1fllf)1':iC)lt)l1flt1~m ~'\It)~Y-l....

'Unflf1~l

'" ,J '" "'1 .11.3 f1111J~Hl~f)1':iC)l'e)'\I'e)~f;!mflfl'\l'U

nmh~'Unflfll1t1dl~ io~i:ie'YIi.•
'VHI~'e)'Yiq~m':i1J~'Unflfl

Yo "'1 ~ '" ~ ,J '"1.4 f;!m flfl'e)l~flflff'U L~C)l'e)fl1Ol'H~

..!:I I q <I,

1.5 ml1JOfl'HQ'U'\I'e)~f11Jl'Uflfl'e)':ilf11

4. 1 91 4. .J I

'e)l~Ofl'HQ'U'U'e)O'H':i'e)1Jln'\l'U'e)Q

nmi'1~'Unflfl ttn'\;lW::Y-liifl.•

" '" i!'I j/I. 'e)~f1fm { flt11fl~':if'l't) (f;! L'lf'Y\1~

tjflffl'Hm':i1J ~'\I10~'e)) ffmU'Ul1t1~

f~'U1t1} lfloi:itlf1'\;lW::'\I'e).:jflt11flfl~tf

f)1':iff~.•
91 .: 0'

1.3 f1111Jflt)~f)1':iC)l'e)'\I'e)~'e)~flf)1':i

(~'-th~ nt)'U'e)91ffl'Hm ':i1J'H~'e)...
'" • .1 ~ '"~'\I10fl'e)) '\I'Uf1'Uf1111J91fl~f)1':i
~

.c!I 91 'j) 41
C)lt)'\I'e)~~f1f11(f;!m flfll1t1::fl'U

mm) ~i:i~t)'iY'Ufl'l~I'\llY-ln91....
'H';i'e)'\I10flQ

'JJl rI?I QI

1.4 r;jC)l'e)1'Uflt11fl'e).:jflf)1':il'Um::f1'U
~

~'e)t)1;'Yi atit)~10l'H~Y-lt1 (l'li'U

~~fhh)i:if1111J'lil'Ultyl1t1::

" ~
th::ff'Uf)1':iWf)1':i~t)

4. I '" A':ilf110fl'HQ'U'U'e)Ol'U'e)~~lf1

ff'U fl'l~'e)~ri'f1wf'eJlfl'U ff'U fl'l~

i:ifl111J~1Ifl'U~'e)~,jfll1~11':ilfll

1l::1t.laO'Ull~t.l7'1J1tuf1111J

'" .1.,1.1 '"fl'e)~f)1':i1l::11JM'U1l1Jt1~'U'e)O

I <J/ ,l A QI A
1'lf'U fltHC)l'eJlmt1~1lml'Yi'e)f)1':i

~ ~ .
Y-lnfl ~t)ff'Ufl'lff::f11n~'eJl,"'e)

nW\llO~'e) li~J'U~'U
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----~-l-m-1J-fi-· '-~----~-t'l-l-~-~-lI-~-l-fl-jll-U-t'l~-'W-q~-fl-'j-'j-1J-fl-l-'j""~-tJ--~-t'l-l~-tJ-~-jll-" fl-l-'j-U-t'l-~'W-q-~-fl-'j'j-1J-fl-l-'j-~lOI"'''tJ-

•. .I ~ "" ~ ""I2. tJ'Iflfl1~C}ltJ'VI'Itl'Utllm flfl LL(1:;
"" .,
tl'Ufll~~tll'Hm~1J

2.1 ~(11~~lItll'Hm~1J 'O~citJE'Uill

(What does the Market

buy?)

(Why does the Market

buy?)

"~)J ':~2"'"
2. ~m 1flfl~tJ'Ifl1~~tltl'Ut1lm lflflLL(1~..

~ ""., ';)1 ""1" ~ '"(1n'lltu~tl'Ufll'VIfim flfl~~Nfl11C}1'11J..
fl1~~fl,j~~lfl'VI~'1if

•
2.1 ih.lt\'ltl~fl1n9itJ

•
2.2 E'Uill1,jitl1Jliitl1.J~tJ

•
2.3 ff'Uti'll'Ol~'O'I9ieJ

2.4 ff'Ut\'l i1.illtl1 '1citl

3. 1'H91~'1'1'O'1'UnwitJE'Ut\'lll(1~ 11Jlfl (1
•

'W\)~m11J~1Jnflfl mi11fitJ ~tlff'Uti'l

.• "1 '" ~1'Wtltl'UtNfl111J~tl'lfl1~ ~W1Jl'H91~'1I'O
•'1 il4 V "'" "'"'HC}ltJfll 'U1'H9j1i-l(111(1:;'0111'VIf.Jl

oJ '" ~
~~tll'Hm 11JC}I'I1Jfl1~'0~

,j~~lfl'VI 1~'U1~tl~1J 1tl~

i ... ~
ll(1:;eJ:; 'H(1 lfl~t)'1'Omn(1 LL(1::

Q,I 4 ~ ••I
m1~1~tJ lmtN1JtJu1:;ntJ1J

•
1tl~ff'Ul,j~tJ'I lm::1J~fl1~

2.2 ~(11flfl'Un(11'l'H;t)~~1f.J9itJ'O~
.K.t.5~"'1 .•• .,
C}lt)'VI'Io'Um1J~ flflll(1:;tl'Ufll

3. rjl~'VIl'l~91tll'Hm~1J ll(1::~"lIlf.J91tJ

.K"'~l '~.'l .1~C}ltJtl'Utll flf.J1.j'l'H1'1fl1~ ll(1::"lI'Un1J

"., •• 11" "'1f1111J1It)'1n11C}1tl~t)'1~nMl(r;!1J~ flfl
-=lQ' "'" 'jJ.::i "'"

LL(1~f1'Un(11'l) 'VI1J~tJtl'Ufll'VIl"lIl~(191

1l1l~'\Jltl

•
4. '1mnri1'U'i11J'1'Ufl1~~tJ

(Who Participates in the

buying ?)

4. 1J'VI1J1'V1~tJ'I~1Jnflfl~1~f.J1'1i'tl'ltl1Jfl11 4. 1J'VI1J1'V1"l1tJ'I'4f1f1(1hW'lflnn~
JJ " I jI )I

9iflff'Ui 'O~tln~'1ii lf1tl1'1i'tJ'Itl1Jfl119iflff'Ui '09itln~'1ii

4.1 ml~1J 4.1 m;;....

•. .,..
9ltJr;!~tJ

(What are the Major

Influences on Buyer?)

~.c:t.Q "'"

4.2 f;j1JtJm'W(1

4.3 ~~flff'U'1'Oc5tJ
.,.14.4 r;!C}ltl

J!'>.Z4.5 fll»..

5. 11'O~tl~nU'VIi'l'tMitl'l't\)~nn1J

fl'Unflfl..
5.1 i:l'O~f.J¢i'l'U11'lJ'Ulin1J

5.2 i:l'O~f.J¢i'l'Uff'lfl1J

5.3 i:l'O~m~'Wl::'4flfltl

5.4 \l'O~f.J~1'Ui~1'V1f.Jl

4.4 ~tJ'41J~

"4.5 ~9itJ

4.6 ~m'Ufl1J~ll(1 (~1I11'Otltl'U)

. "
5. 11'il~viin~'VIi'W(19itJ'W\)~m~1Jfl1~9itl

..
'lJtJ'ItJ'Iflfl1~

5.1 i:l'il~f.J~'1111f1ti'tl1Jfl1f.J'Utln

5.2 i:l'O~f.Jfl1f.Ji'UtJ'Iti'fl11

5.3 \l'il~m~ 'Wl~'4f1f1(1''U~Nti'fl11
.M ~ , ~ ••

5.4 U'il'Of.J~:;'H11'l'4f1fl(1I'UtJ'Iflfl11
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_ ~=----------~---~~-...,!II_----------~...,!IIrr-=
fhtmJ~ 1~ flm~Hg1J'it fiflU"~" q~m onJ fll19$fl fl"lfl fl~fi'fll1 U"~ "q~ m 'HJ fll19$fl

~
6. ~"'lfl~fla'Ul~~tltldl'l h

(How does the Market

buy?)

QI ~ ~ ~ A

6. m:::'IJ1'Uf11'j~flff'Ul~9m'\l"fl'l"'m 1tlfl
'"

6.1 fll'jf'lJfilt:y'Hl

6.2 fl1'jfl''U'Hl~tl1,j'"

6.3 f11'l1.h:::lij'U"''''Vfq~mnJ
~

6.4 fll'l~flff'Ul~~tl

QI ~ J ~
6. m:::'lJ1'U f11'l91flff'U1~"IH)'\I"fl'l"fl'lflf11'j

6.1 fl1'lf'lJ{i1qpn. '"6.2 fl1'.if11l1'Ufl'llV"':::I"flOflfl11lJ
9J A QI 0'

91"fl'lf11'l"''''91tltll CVI
o 01_ A 0.1 0'

6.3 f11'jf11l1'UflfltllfflJ'lJ~H"'91tltll "VI

!II !II

6.4 fl1'lfl'U'Hl~'\Il0

• A " j)

6.5 fl1'l'rl~l'.itlll '\I"fllff'Utl'\ltl'lfj'\110

'" '" !II6.6 f11'lflfll~"flflfJ'\Il0

6.7 fl1'j f11l1'Uflfltll fflJ,j~m vn::: '\I"fl'l
, ~. '" '"f11ff'l9l"fl

6.8 f11'l~'j1~fftl'lJf11'ltlUtr~'l1'U

1.7 u"nnh::iI'llfll1f1t'1WI
, ~l .a.<!l <V ~I

ff1UlJ'.i::ff1Jfll'.ifl"lfl (Marketing Mix 'H'.ifl 4 P's) 'HiJlfJtN \9\1UlJ'.i'¥l1~fll'.iflmfl

~fl11JfJ1J1~~~11 0\11~ri1 U 1I1::ff1Jmrilrl' 111Jnut~flff\Jfl~fl111Jit~,,~ 1\1t1f)fl~1JtihmnfJ
_I 91 ~ QQ.I tI
lJ'.i::fl~1Jfl1fJ (fl''.i1'.i'.iWtff'.i'.iflU 2539: 69-70)

1.7.1 N~AftWari (product) mnfJ~~ ~~~tffU~'Il1t11fltllI'.i0\1t~flffU~~fl111J

!II ~ 1!II.<!l 1 Clt. Q,f cfd do Q.I .a i '4 Q.I di'JI A Q.I cf
flfl~fll'.i'llfl~tlf11'n 'H"~"~ \1 r-mflfiWCVl'mffU~'Il1fJfl1\1\1::1Jfl1fl\J'H'.i~1J1Jfl1flUfl fl r-m\9\fiWCVl
..::i ..•. 1 'JI A 91 A A .d. 0' ~ A Q.I rlfj) d

1HlJ1~fl~1Jfl1fJffUfl1 1J1fll1 fl111Jflfl fftl1U'tl V~flm'H'.ifl'4flfl" J:m\9\fiWCVlflfl~1J~11\1

1I'.i::1t1'lnr (Utility) ii1J"rh (Value) l\Jfflt1m'llV~tlflf(l ~~iiNmh1~Nilflfiwcvl~fl~"tllt111Jfhii~!II
~~il\1~fJ';~ 11Ill

• ~ Q.I tJ' ~

1) f'l711JUIPIM1N'IIfJ.JPUJlPlilfJJcr1(Product Differentiation) 'H'.iVfl111JUf'lfl

';1~'tll~fll1U.u~,j'U (Competitive Differentiation)

2) ..vfJl'jfJJlf}1f1fJ.JFlih~nfJ1J (fJfJJtrmj~ 'IIfJ.JN~f1.tffJJcn(product
, _I 1 "'1!II _I' <V <V <V 01 "'t !IIcomponent) t'lru lJ1:: U'l1U 'l1ffVfJ~lJ';jl~"f11jW:: f'lwm" "fl1jW::1J',j';j~fiWCVlt1J\J\9\\J

3) m'Jnm'lJfiii~llmlhPl~lPIirfJJcn (product Positioning) trJUfll'.iVVflU1J1J

NilflfiWtt1'1lV~1J~l1''tui4mtfffl~~lU'H'U~~Ufl fl';l~U,,~iifJW rll 1U if'll \1'1lV~tlfllllt1~h'H1Jlt1
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4) mn:riW'/.J1Nil~tlfJJcn (Product Development) !~fl '1l¥f.lil~tlwenij~f1lJW~

'1, _I'" _I i ild.J & iI • & & '1l111UCl:::lJ';iUlJ~~ l1~'UlJ (New and Improved) C)f~91fl'lflllJ'Itl'lfl1l11ffllJ1';itl lJfIl';i~flUfflJfl'l

iI iI '" ild";' .J
fl1l1191fl'lfll';i'U fl'l'ijflfll t~ \PW'l'U'W

5) niJfJr/m;ffnnvti'J'/.Jlh::ffUNil~.nfJJq{ (product Mix) lliJ::ffl(JNil~.nfJJcr1

(product Line)

1.7.2 1lfll (Price) l111lfJO'l 1qlClfilf.lil91tlwen'1'W~u9i1!~lJ 'jlfll!~'W~lJ'VJ'W (Cost).,
'Ufl'l'ijfllll ~i1f1fl'il:::!mfJU!nfJU'j:::111l'l1qlClfil (Value)f.lil91flWennU'jlfll (Price) f.lil91flwen,rlJ
~ " Q Q.I Q ~ Q.I ~ fj/ 0 ~~ 3J o.dl ~
t111qlClfll\!'I f11l'j lfll!'U lfl 'il~~~ fflJ , 'ilC)ffl~ 'IlJ lJ ~fIll1lJ ~ f1ClQ'V\1i~ llJ 'Ilfll91 fl'l fIl 'W'Itl'l

>'

1) m'wfwiv't/fJ.JU nrfl1 '/.Jt!iJtJ'l't/fJ.JNil~tlfJJ cn'h~.J n 11'i ltJ 1Nil~.nfJJcnU''/.J

iI '" iI ''IiI',J,J iI
2) ~'lJfJ'/.Jff'/.JmlW::m t'1ffJltJr/WO'J't/f).J

3) mmv.J.,}'lJ 1'lJ~iJ1~

4) iJ~Hjod'/.J '1
Q..fo' lEi 1 'JI • QlO'~

1.7.3 fll1'i)vhll't'ilm.l (place) l111lfJtl'l flHff'jl'l'Ufl'l'lffl'lm'lfll'j'il~'illl1'WlfJC)f'l

_I iI '" '" , iI "j "j iI '" "''' '" "lILI ••.•lJ'j:::f1flU~ 1 fJfftllU 'WUCl~fI'ilfI'j 'j:U ')$& 'VW! flClfl'W[J1fJf.lCl91flWcYUm:::u'j fIl'j 'ill fIfl 'Ifl fIl';i tlJ fJ~91Cll~

ffm.ulJ ~'l1lf.lil~tlw enflflfI~~ Cll~! i1ll1lJ1 fJ~~ fl ffm.u lJ fIl ':i 91Cll~ ff1lJ f1'ilfI'j 'j:U'il~!1JlJ f1'ilfI'j 'j:U~
>'

,$1fJ'lJfIl'jfl'j:::'illfJ9i1ff'Wlll fIl'j~~~ll1lhfJu'j:::f1flU~1fJ 2 ff1lJ ~'Ii1
, Qo' 0 , eS 'JI .d

1) '1ffJ.Jr/NnnfJ~fJ1'H'lJl0 (Channel of Distribution) l1:UlfJtl'l !fflJ'V\l'l'V\
'" .

f.ln91flwen' uCl:::l1iflfln:uiY'V\inf.ln91flW en!U~lJ'WijfliUU'l~Cll~ llJ 'j:::UU,$fl'l'V\l'lfll'j ~~~ ll1lhfJ

& _I 11 iI '" iI "'1 .o!I ill iI
C)f'llJ'j:::flflU'Pl1fJ~f.lCl91fllJflCll'l ~U'j flfll1'jfl~ 'lfm'lfJ91ffll1f1'j'j:U

, ,
QI~j1 ci 4 .es4::!

2) m';im::1Jl0~'Jff'lJfll (physical Distribution) l1lJ1fJtl'l fl'ilfl'j'j:U'VUflfJ1

iI '" "j iI '" '" '" " P. '" "I_I'" iI "'1 .o!I :II'l!'Ufl'lflUfIl'j !flClfl'WfJlfJ911f.lCl91flWCVI'illflHNCl~ t lJtI'If.lU'j flfI l1'jflf.l '1J'V\Hfl91ffll1f1'j';i:U
~ ~ ~ q

fIl'j fI'j:: 'ill fJ9i1 fflJ Ill~ 'IU'j:: f1flU~1 fJ'IllJ ~ ffltif.1J~fl fll'I'U lJ ff'l (Transportation) fIl'j! ~U i'fllJ 1

ff'Wlll (Storage) fll'jfl~'IiY'Wlll (Warehousing) UCl~fIl'jU111l';iff'Wfhfl'lmilfl (Inventory

Management)

1.7.4 fll1U~&i;J1Ufll191D1Pl (Promotion) &1JlJfIl'j~~~fl~flffl'j !~fJ1nU'u' fl1qlCl
, ".l Q.I 'j} ~ 'JI QI.Q Q ,1 oC:Il' ~ '1 3J 1

'j:::111l'l~C)fflflU~'U10 !'VWff'jl'l'YIfl''Wfl91UCl:::.•••q91fI'j 'j:Ufll1C)ffl fIl'j91~91flffflffl'jm'il t 'lffll1'U10 lOW

1JflflCl(Personal Selling) UCl~fIl'j'U101~0 '1il~ .•••,r fl'IllJ'U10 (Nonpersonal Selling) !flQfl'l:UflllJ
A '~d ~ a 1'J1 ~ • QI I \ti ,!

fIl'j 91~ 91fl'CIflffl'j:U 11CllOU'j~fIl1 C)f'lm'il mflfl 'If!fl1 fl'l:Ufl\PN~fl tUlJ

1) nn IliJ11fJJl(Advertising) !1J'Wfi'ilfl'j'j:ullJfIl1!ff'Wfl';11ff111~t.ll;;~fl

!~01nUfl'lflfl'j uCl:::l1iflf.ln91tlWen U1f1l1 l1iflfl1l:ufi~~~fl'lijfll1~lm~lJ 1~0~fJUtlllthlOfll1

!W fIl1 iCJ.llJWlfflJflll1iflU1f1l1~1'W~fl1'VlQ i'V\nlf1'u l1,r\lffflVt:u.w ihwffl111JlJ~lJ
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2) f)1'j'IJ10 T~Wrf';fl-Jl'lJ'lJl0 (Personal Selling) Ln'Un'\lm1lJm1U~~'1h1

ff1'jU~::~~'1'\1fH'Il~ 1~fJ,.r;'4f1f1~ 1'lf'U f)~Q'VInm'j'IJ1fJ1~fJ'1.r;'V'nrfH1'U(Personal Selling Strategy)

f11':i,r~'I1tl1fJ.:J1'U'lJ1fJ(Saleforce Management) .
; ..:::::::r. ~ ~ • .c:::.. 4

3) f)1Hr-JUf'nlf)1'j'IJ10 (Sales Promotion) 'I1lJ1fJtl.:Jf)'\Im'jlJm':iff~lff':ilJ'VI

'" 1 1 ,~ '" '1~' _I '" '" •• Ji'U~m'l1'U~'\I1f)f11':i1lI'I:JW1f11'j'IJ1fJ~fJ 'If'Vf'Um1'U'lJ1fJU~::f11'j '11'\111f11':i1J':i:l::'ll'lfflJ'Vf'UtiC)f~
•••••~ '1 '1~ '" '" 1 ~ '" ~.o!t '" G) ,ffllJ11tlm::fj'Ufl1llJff'U '\I f11':i'VIfl~~~ 'If'l1':i~f11'jC)f~~fJ'ijf)m'IJ'Uq'f1'Vl1fJ'I1':i~'4f1f1~~'U&'U'll'~~

'm~m1ri~lff~lJm1'IJlfJij 3 ~UU'U'U flfl

(1) fl1'j fl'j ~s{'lJFj'U1Tnfl i~Vf),;hf)1':iff .:JLff;lJf11'j'IJ1V~~~~~'Unftfl

(Consumer Promotion)

(Trade Promotion) .
jI Q.I do" <C:lI .d., , Q.I

(3) fl1'jfl'j:IP}'lJrmfl.J1'lJ'lJl0 11Vf)11 f111ff.:Jlff'jlJm':i'IJ1tl'Vl1l~\T'Vf'Uml'U

'lJlfJ (Saleforce Promotion)

,9/' _/ ",,,,<I
4) f)1'j 'H'lJ1JlUI:f)1'ju'j:'lfnnJ'W'lJ1i (Publicity and Public Relations) f11'j

, ,"'linL ~ 'Uf11'j 1ff'U~fl11lJ fl~l~ fJ1n'Uff'U/IWi ~ ~'U; f11':i~ 11i~~~~1m~'U ff1 'Uf11':iU':i:l::'ll'lfflJ.w 'Un

'I1lJlfJO~ fl1llJ'VfV1tl1lJ~ijf11':i1l~Up.j'U 1~ fJ~.:Jflf11':i'I1d~lvi~fff nnf1'U fI~~~~~~~fl f)1':i' If'lnfl n'U

f)~lJ '1~milJ'I1d~ f11':ii,",I11l1l 'Ufl'\lm 'jlJ'I1d ~'IJ~.:Jf111U'j:l::'ll'lfflJ.w'Un••
5) fl1'j~tJm'YIN~'j-J (Direct Marketing) LiI'Uf11'j~~fi~~~ff1':in'Uf)~lJdh

dt '1~'" '7 "" <'9 ""'" 1 "'''' 131
'I1lJ1(U'Vfflmf)~m':i~~'Uff'Ut)~ (Response) &~f.l~':i~ 111~l1lJlfJtl~ 11im1m~, ll'Uf)m'd~mfl· 'll'.....
ff~lff~lJp.j~~ flW tli'1~ tJ~'J~n'U~c]f~u~:l::lh '1If'lftflf11'J ~~'Uff'U ~~1'U't1'UII lfl~~~1ifliA U1:l::f)~'U~ 1tJ••
f11':i'IJ1f.lll1.:J111'J't1f1.uf11':i'IJ1fJ1f1fJ'1.r;'\I~'I1lJ1fJ~':i~f11'J'lJ1fJ1\OW'1~Ufl~~1~~fI f11'J'lJlf.l'Vl1~

1 "' ..'" '" '"~ .... Ji 1 '1 ~ ~.,. •• , 1~ _I .1
ll'Jllf1'U 111Q l1'J~l1'U~'''~'VflJ'Vf C)f.:J~~'\I 'I1'ijMnlJf)'\Im'JlJf11'J~fl'UfflJ~~ l'll''U 'll'~1J~.:JU~f)~~

, ,..•. .., ~
2. ~lU1'ilUrtUlU1"Ut)~

)I , , I

~ '" "1 ~ ad. ~Q.I.etd 3J~ \Ii 'j/ do " Q.I ~ •

'\I1f)f11'J1'I'Ufl1l&~&'U'lJW:l::'UlJ~1'U1'\1tJ'VIlJp.jf1f)'l:J1nlf)fJ1'IJ~~f)'Ulm~.:Jmm~f)ff1':i U~~
<u...

lfl~~~'1.r;thUf)~llJ ~~iAfl~
811'Vt1 fl\l~lll (2522) fff)'l:J11,rm~fJ1n'Uf111ffl'j1'\1f111'1.r;lfl~~~thm~f)ffl':i'IJ~~

If'fl~ffll~ '1'Uu':i::mf11 llV hWfff)'I:J1 f11'J'1.r;lfl~~~rllm~f)ff1':i'IJ ~~lf'~.:Jffllfl , 'UU':i:l::l'Vlf11II V 'Vff~lJ.....
't1~'j1'U'j1lJlIW111U~::.u'~lff'U ~ll 'U~''Uf11'd'1.r;lfl~~~rllm~f)ffl'J 1~t1ff~ll'U'Uff~'UmlJ't1~ 1lJ f.J1tlmIf'

u <u

•• "" '" "'JJ •• '" 0 '" "'JJ
'U':if11':ifl~'U'd':iWl':if)'I:J'I1fl~ffll\OllJ'I11111Vl~V'\Il'U1'U75 fI'U 'U':i'jW1'jf)'l:J11~~ffll\Olm'Vfl~ 73 fI'U
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u~~m~~fll'ji~ufll!fll~tl 75 flU U~~l!fll~VUl!flfffl1:I111'Yi11'Y1Vl~V790 flU N~fl1'jfffl1:l1'ri1J
OJ .

1 31 .Q QI j) oC:lo do oC:lo I 1 ';;'1
11lYfl~«1l~ 1JlYl1'Y1Vl~VU~~lYfl~«~~mvn~t 'j1Jll'U'jfl1'Hl1t1ttJfl«l'j U 1J VU1.2500 u~~"'U1.2505

o cw 91 .Q GJ' , I' 'j) ;. ",.I.QAG ~ I j) , ~ it
fll1J~l~'U lYtJ~«1l~lllYl1'Y1Vl,W«1U lYill 'lHf\'jtJ~l"t'il"1f'jtJflC)j'«1UlYtJ~«1l~H'll'Vtl~ 'lHfI'jtJ~

" U qJ q

~ a I '" .d ~ 1~'"~ '"~ "" I.., 1IJ.1 1 ~3 tflll tf\'jtJ~mmflfl«l'jUfl~~'lfU~'YIlYtJ~«ll~ 'If ll'lJfl~'lJflt«t1Uflflfll~flU l1J UlYtJ~«ll~••
.Q Q,I I'~ ~ Jt • .:k ~ A • Gl d ~

1l'Yi11'Y1Vl~V«T\..I'lYty'jtJV~~ 80.65 , '1Hf\'jtJ~mmflfl«1'j"1f~tlJUtf\'j tJ~t'lfl &U 'lJW~'YIlYtJ~«1l~
• GI 'iJ ~..It ~ 314 0 j) dirt Y.Q • .!.I j) j) d

t'll'Vtl~«1U llYqpflv~~ 66.67 t1JUtf\'jfl~"1ftJ ~'YI'Y1nfU11'1&lY'U'jfll'Hllmflfl«l'jflflt'illlYU l'Y1'lJfl~
~ ~ ~ .., •• :>I a J! :>1.1" •• a I

lYfl~«1l~C)j'~flfl~'j 'UN~'lftJ'U~lU ~ lU flU ~ 1 V 'YI1~~1U1J'j~«'YI1ifll'Vt'lJfl~tfl 'j tJ~m tittJfl«1'j
QI d'f)J .Q QI Q.1 t/9J d • 4' A

'U'j1W11fllJ lYfl~«~ ~ 1JlYl1'Y1Vl" VU~~'U'j 'jW1'j fllJ lYfl~«~~t 'll'Vtl~tlYU11tfl 'j tJ~t)1tlttJfl«1 'j'lfU~

~1~'1~1 ~ U~fl~«1l~ijU'j~ff'YIi fl1'Vt1J1flVfll1'U 1U fl1'j rilmflfl«l'j~~U 'll-u'Utilu it ,hu tlty 'Yi1

1 ~ 1:>1 a . 't .d:>l ..,,,~ ~.I .1 ~ :>I
'\..I'fllUfll'j 'If!f1'jtJ~U'jlfl{l11 &~W!'ll~vum'U'j'j W1'j fllJlYtJ~«~~'YI~ 2 1J1~!fl'YI1J'j~«'U1JtylY1UtJV

u~~ 1U~lU~ ~~~ i~ufll! fll~mm~iifffll! flfffllJ 1,1U 'Vt'U':hthu 1lYqj!f1t11~'U~fll'j thmtJfl«l'j

1~vijfl111J~ i1iml'\..lflU ri1U 1mu'il~ 1,*'U~fll'jt~mhmtJfl«1'jU'1~fl~ 'jtJ~~~lll ''*rilV11'j«1'j
u

~ ~ "I ~ •• I 't .d '" ~ ~ a I I ~ ~"I ~
'YI1~~lU1JtylYlfll'j &'If'U'jfll n't'U 11 &~tit'll"VllU\lJlY1UtJtl Vfll1'\..1t'jtJ~'jlf11f11mtlttJfl«1'j"1f~~ &'If
d, .s,

mU11U'Vt~f1tJUNU"~ 2 'Ul'YI

fi~ill l'au'Unft1 (2527) fffllJ11~Vfll 'j fl~1~'lJtJ~ii ii f1tJllV.1t~ltJ1ffllYi' 'Ufl~rlfll 'j1p fl'il

1U!'lJflfll ~t'YI'Vt1JlY1UfI'j 1~ vu U~fl~ll tJ~ftfl1'j 'Il'j fi 'il~1 ~vm 'Vtl~ij~fl d1U!'lJflflt ~t'YI'VtlllYlU fI'j fltJfl

~ I 1IJ~ ••• :>I~ :>I ••• ~ "" 1 ';;'1 i I ~ I :>I
tlJU 4 fl'lll l~Ufl (1) llm'ilijfllU"~~Nt1fl"1f~llVtJ~'lJ1V U1J'Vt.ff.2525 llfllfl11100 ~lU'Ul'Y1

(2) «t)lVUfll'jt~U 'Ui..r'YIu'j~nu.t1t1tm~'Uifl'YIU'j~nu;1fl (3) ll'jfl'il h~mll~~ij~lU1U~fl~ifl

",,:>1 ':>1 •• 't ~ """" .., ~iJ 1IJ:>I~ <!l '" I~ I
&llUflVfl11300 lYfl~U~: (4) ll'Ifl'il &H'VtVl'Ul~tflfl'lfU "1f~llt~W~'j'Uij 1V nfl1~f1U lllUflVfl11

200 !~V~ 'Yt'Uilfl"~'YI1ifllHml~'lJfl~~~ 1'Inhviiiifl tJ1JV.1tfltJ1~fl'il~Uflfl~ l~nu tJtJfl1Ufll11
I • ":>I '"I I :>I <!i ,:>1 •• ~ ~ ,~ I :>I

~~!~U'lJtJ~Ufl~~fl'jl«UfI1 U~~«1U &lY\IJ'il~tUUt)~fll'I lY'U'jfll'IU~~fll'jUtl &'lJ1JtylYllYUflt]flfll

ri1uihnl v1U fll'j !i16flfl'jl'lJfl~iiiifl tJllV.1tfltJ1 fifl ~tJ!itv~ fl1'Vt'Vt'il,r'lJfl~~~~ ~llYlhv U~~'Uifll'j
OJ

ml~fll'j'lJl V'llfl~l:~~~llYlll V 1~ V~1~ Vij,j'fl!«u tJuU~! lfl~~ ~~ llYlllVii ii fIfl1JV.1lflfl1 i 1~~ ~
•." <U cu cu

~llYlllVfl1'j'il~11~~hu lYll~Ni1fl.t1Wcn'1~Ufl fl~l~'illfl illl f1'jflflllV.1lfl fl1u~~l1JUt~'jll ffnfi''U

fl1'j11~fl~~'YInfll'j flm~~~~~llYlll tlfl1'j 'il~n nf'\..l~ U1V'U1VNiifl.t1WCl1'1~ «tJ~f1 A'tJ~fll1Jfl1111
j) "91 }t 'j) I oC:lo Q.I tI~ 'j) I j) •

fltJ~fl1'j'lJfl~Ufl": fl'lllt] flfl1t1JllY1JlV U~~lU U~~l~U 'lJfl~N~flflW"YI'\..IU, lYfl'l1Jtlflfl1'Y1'jl'UN1U'YI1~

'Ytl!fl~lU'lJ1V

~ 0I, ~ 1 "" <!l'Ull1tllfl1ftill'a AVtll l~1:jfl'a~;)H (2531) fltJ~fll'jnmn Ht'jVUUlt1t'jfltJ1fllff

'~fffl'1:111lfl'j1~ '" f11111tl11J1~«1Ji'\..IflU ~~ lYltfi~tJ~rilmtJ fl«1'j ffll1i''Um II, '\..Iri1 UVty'lfl fll'j

8 mll '~uri mllfl1'jt~U'YIlYl'jtJ1fllff (m.'YItJ) ffll!flU~~,jty;'YIl11'jtJ1fl1ff (<<U'If.'YItJ)
1 0 QI 0

fl'Illm'j'Unw (<<'U.'YItJ) fl'j1J~m'YI'Yi1'jmfllfl' ('il'j.'YIfl) fl'jll«~fll~~'Ul'j ~'YIlYl'jmfllfl' (fl'U.'YItJ)•
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f1'nJfJll1if)1'J'Yllfl'Jmf)1ff (0f1. 'Yl3) f1nl~11'Yllf1';imf)1ff ('\J1.'YlR) u~:::m1Jihn\ll'l~'Yllfl'J

mf)1ff (f1l'l.'Yl3.) ~\lii1Tl~3\1thm3f1ff1';i~M'3~l\1'lft'W 13 ~'W'J11J 35 1Tl~3\11~w'J1U'J11J'1i'mJ~

tJ11J1Wf)1'J1~\ll'W1Tl~3\101m3f1ffln:::wh\l1'W~ 41JmlTl1J 2531- 311JmlTl1.l 2531 U~:::ffmn

tJ'J:::1~11~:::nmJW:::f)1'JCJf31.1iil~\ltltylfl 1'Wf)1'JCJf31Jiil~\I 1'W'lf1\1'J:::0:::n~1l'l. ff.2526-l'l.ff.2530

l'lU'hUfI'Jlf)1'J 1~\ll'W1Tl~3\101m3f1ff1';iU~~:::lTl~3\1ffllf1Um 1.1imh'W,jty'll'lf)1'J 8 m1J fi3'W'1i'1\1
.. "

~hfi3tJ'J:::1J1W 2,000 11~'W~m~3'W~mTlS3\11l'i1't! 'W ':h1M'fi11,*~10~3U~'W 1'Wf)1'JOlm3f1ffl'J

'~Ufi fil1~31J'J1Tll fil1ff~i'W1tJ~3\1 filCJf31Jiill\l u~:::film:::~nllii'J1Tl1'J11Jft'Wfi3'W.u'l\1\T\lfi3. "
m1'Wlmf1ffl'J~::: 1.67 Ul'Yl 11~:::fff11111mV1Jl'VlOUnf)1':i~~lfl1TlS3\101m3f1ffl':i l~vnc]$mm:::n

" "
1'1fll'lU11 n~3iifil1~~lrJ~3U~'W 1.04Ul'Yl u~:::n1'lh 0.741Jl'Yll~tJij~~~1\I'f1\lff3\1n 0.30 Ul'Yl

OQ.l ~ ~i9J 3J~~Q.I a. 1.c:::u:t I 9JQ.'~?1
f111J~1~1J f)1':ifff1111'W~1ff'W311'W:::1lf1'll'11i~~lf11fl';j3\1fllm3f1ffl':i ~V11if)1':i1'll'1 11~111~f1\111J'W

tJ'WVOlm3f1 ffl'J 'J11Jffllf 1Uf1':i1.11'Wff1 'W,jty 'll'1f11':i~ \lTll~ 1111:::ffl1Jl'J (ItJ':i:::If V~\I'UtJ';j:::1JlW '\J3\1

f13\1lil'lmf)1ff~\I i~
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187 1,689 36.0'If'Hl fl C]f 34.6

Ufl'U'U6'U 87 16.1 1,309 27.9

1flUftl 57 10.5 255 5.4

'$1111 39 7.2 759 16.2

"'1 v 90 16.6 403 8.6'j fl
••• 91

33 6.1 59 1.31J~1
.•. v

3.7 69 1.51J'U6~~1 20

1~;$'Ul 6 1.1 86 1.8
..It

1.36'U'l 22 4.1 60

'j11J 541 100.0 4,689 100.0

d 1 0 9J ~ ,j/cj I I

'illflm-:f'jl~'VI4.11 'U'ill'U1'UN~6'UU'U'U~6'Um1J'VI-:flf1J~400'jlt1 Uff~-:flfm'U11U~~~••, v , 1

6-:ftlfll'j1~tfl16~riltJ16flffl'j~ 'jl~l-:f'l ~~i11~tfl16-:frilt1t6fl~1'j~'jl;~6fl~1J1flli~~~1'U 1'U187

'jlt1 fl~trJ'U~tltl~~34.6 'j6-:f~~1J1fl6~'jlnn~1'U1'U90 'j1t1U~~~'j1Ufl'U'U6'U~1'U1'U87 'jlt1
A ~I 9J 0 Q.I • 'j) .Q 0 A l' d tI
flyUlJ'U'j6t1~::::16.6U~~16.1~11J~1~'UU~m~'ill'jWl'illfl'ill'U1'Utm6-:f 'UU~~::::~'j1'V1tl~flfll'j
... 1v "'t ..,.J' 1v..lt I doQ tI d • ..It "'?l v
m6fl ']j''il~tu'U~N'U']j'tm6-:fmtlWflffl'j~'jltl)f'j6fltl)f1Jlfl'VI~~'il1'U1'U1,689tm6-:f fl~tlJ'U'j6t1~::::

4!!t 0 ct "110 J..Q ~
36.0 'j6~~-:f1J1fl6~'jlUfl'U'U6'U'ill'U1'U1,309tfl'j6~ U~::::~'jl']j'l'j 'ill'U1'U759tfl'j6-:f fl~tU'U
v • ..,
'j6t1~::::27.9 tm:::: 16.2~11J~1~'U
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fJWfll'Vf

'.ilf11

tJ1fl1'.il1~'ml'.i'\lltl

11ifll'.i1~.:jl'U

'\I'Ul~ l1.gT~

.
o ••
'ill'U1'U~11J'YI~flU 152 '.iltl

~1'U1'U('.iltl)

41

96

60

36

24

4

261

15.7

36.8

23.0

13.8

9.2
1.5

100.0

'illflm'.i 1~~ 4.12 fl~rlfl1'.i~1~1f1~fl~tilmflflffl'.i ~ '.il~~flfl~~~ fltJ';h~ V.:jtJi'tJtJ1.:jij
• vv

~1'U1'U~~fltJUtJtJfffltJm1J~1'U1'U 152 '.iltl 'illfl~1'U1'Ufl.:jrlfl1'.il11~~'.il'ihi.:jl11J~ 187 'ntl~~lrJ'U••
~ ~ j).c:I Q.' 91' IV J ~ d. 0 ~ ~ 'jJ
'.ifltl~:t:81.3 ~fl.:jfl1'.i1l11Jfll'.itJ'.itJtJ1.:j~1'Um~"l ~~'U ~l'UfJWfll'Vf 1J'ill'U1'U41 '.iltl f1~UU'U'.ifltl~:t:

15.7 ~1'U'.ilf11ij~1'U1'U 96 '.iltl ~~lrJ'Uffltl~:t: 36.8 ~1'UtJ1fl1'.il1~.:jfl11'\11tlij~1'U1'U60 '.iltl il~

~l 'JI :iJ ACt 1'J1 ","0 "" ~ 'JI 'jJ AI' ""0
hJ'U1fltl~:t: 23.0 'fll'U1lifl11 'If.:jl'U1J'ill'U1'U36 'ntl f1~1U'U'jVtl~:t:13.8 i'll'U'\I'Ul~ ~lJ11~1J'ill'U1'U

•• ~ 'JI 'JI ..t..li 'JI 1'J1 •• "" '"' .: A l"i "'l
24 'jltlfl~1U'U'jfltl~:t: 9.2 U~:t:~l'Ufl'U"l ~~tJ'.i:t:flfltJ~1tl fl1'j 'll'~tJfl'.iWlff'.i1J1ff~ff'UllJ~fl.:j111JtH

fl:t:1ml ij~1'U1'U 4 11tl il~lrJ'Uffltl~:t: 1.5

~l'U'.ilf11 a~~~fl~tJi'tJtJ~ ~ fifl '.ilf11U~:t:t'huli ~i'mnfi fl'U.f(l.:j\1.:jlrlfllmtltJll1tltJfltJ

..t ",.1 -;;'11' '"' "" .dl 'JI ~ ' c:l", ,
~'.ilfl'U u~:t:1Jfl1'.i'\l'U'jlf11lJfl"llJ 'Ufl1'.i~flfffYtyltJ'.i fl1'j f.HU1J'il:t:1U'U'.i~tJtJ1'lflfl1J'jlf11\1.:j1Jlm'lf'U

fl'U

tJJ .Q IV ~ .::l 91 IV 4 d.A d QI J.! 1'JI i 1"1 'jJ
~l'UtJ'.ifl1'jl1Mfl1'.i'lJltl n.:j'YI~w.:jtJ'j'UtJ~\If1Vfl'.iWlf1'jfl,mHJ'lJ~'1Jfl~ 'll''11'U1J t~ f11'.i

1;Jl1JltJ1fl1'.imh'l'j1~1~1 ~fl~fl1'.i1M'ill1f1~fl~ffl'.ifl'l1Jl 1,n rl'Ufl'.iW~lf1~fl'llffmm~fl~'j~l1il'1
I d. Cl q ~ , ~

fl1'.i~fl1J 11~~ f11'j1JU'.ifl1'.i~ '.i1 'ill'll'f11f1'.ifl~fltll'1ff1Jl1fflJfl

'JI .;. d_~ '"' "i 'JI 1'J1 d , '"' '" 1'J1
~l'UfJWfll'Vf ff.:j'YIflfl'ltJ'.itJtJ~ ~f1fl ~W~fl1'.i l1fll'Vf'YImtlfllJ'll'~11~:t:lJm~fl1'.i 'll''11'U1Jlfl

~ 'U iiiJfYl1111m~ti1mfl flffl '.i1Jlfl"lfl'.i:t:f11'M~ fl'il:t:~ fIflUlfflJfl...
'JI ACt 1 'JI .;. d 'JI '"' <!I "'Acl 1Y. d , Vi" '"' Y.
~1'U1lifl1'.i 'If'l1'U ff'l'YI~fl'ltJ'.itJtJl'lfifl f11'j1J1lifl1'.i 'U'Il'U'YI.:jltl tlJ~'1tllfl~WlJfl'U

1_1 1'JI '" , 0 '"' 'JI 'JI"" 'JI i 'JI , .Ii "'"lJ'.iUfl'.i1Jfl1'.i'lf~1'Ufl1'.i1Jm'Ml 'YItlfl1fltJ~fl\lfl1'.i1l11Jfll'.i''lf.:jl'U ~l1~ltl"l Vtll'1''Ulf1'jfl'l1~tl1
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9J I ~.d jJ Q..I 4 fjJ GJ 9J A d Q..I Q,I J.
~1'\.,\'U'\.n~1U'j1'1 tY'I'YI~tl'lUnJU1'1 fltl ~tl'lfll'j mtfl'jV'I1J'U'\.,\l~m~'YI~'j~ t'YtV

., .1 di _I ~ d:"
,.h~'\1t191\'i'\.,\'YI'\.,\fll'j11.:J f'l11J91fl1':i1J'\.,\1'\1'\.,\flt'U1

~l'\.,\t'\.,\'1 ~.:J~~V'IUi''UU1.:J fiv 1tY~i'\.,\tUilV'lI'lf'\.,\ ~'1'\1lJfl V~i'\1ri fl1':ifj'j1f11\!fl"''1

"

d "I ~ , 'J/ 1 I Q/ .,:. '"l' ~ d
V~ '\1"'1Jm~ &'lI''11'\.,\~'\.,\1'\.,\~t1t~'Yt1~tt1Jtt'U'U'j'Ufll'Yt(Drum) m'l'\.,\'UV'I~'1'\11Jflfltl'\.,\'U1'1ttHtm~1J

fll'j~.:Jflm~'01t11~t1t~'Yt1~trlvn{l1~ijfll'jrl1mtlfltY1'j1J1fl '1 'il~ijfl~'\.,\U'j'l1J1fl•

ui''UU1 'I ~1'\.,\1'\.,\('j1t1) ~tltl{l~

fJWfll 'Yt 23 18.8

'j1f11 30 24.6

"" Q/

27.9'U'jfll'j'\1{l'lfll'j'U1U 34
"""" ,,.,

19 15.611ifll'j 'lI''11'\.,\

'U'\.,\1~'jU~l'1 14 11.5••
4
V'\.,\'1 2 1.6

'j11J 122 100.0
0 d
'01'\.,\1'\.,\'j11J'YI~V'U74 'j1t1

.d ~.dGl $I;' , d ''j) ..1CV ...1 d
'01fl~1'j 1'1'Y14.13 V'Ifi fll'j'YI &'lHfI'j v'! mtltVflff1'j~'j1ttfl '\.,\'\.,\V'\.,\'YI~ tl'U11~ tl'l1J 'j'U1JH1J•. ""

~1'\.,\1'\.,\~lItl'UUU'UtYV'Um1J~1'\.,\1'\.,\74 ntl 'il1fl~1'\.,\1'\.,\tl'lfi'fll'jfi,.r;m1ih1'1'\11J~ 87 'j1t1 fi~t1~I'\.,\••
j) ~ 9Jd QI 9J I QI ~ 'jI .c:l0 Q ~ $I

'jtltl{l~ 85.1 9lV'Ifll'j''\11Jfll'jU'j'UU1'1~1'\.,\m'l'1 ~'I'\.,\ ~1'\.,\fjWfll'Yt1J'01'\.,\1'\.,\23 'j1t1 fI~tlJ'\.,\'jVtI{l~

18.8 ~1'\.,\'j1f11ij~1'\.,\1'\.,\30 'j1t1 fi~tn'\.,\fVtI{l~ 24.6 ~1'\.,\'U~fl1'jm''Ifll'j'U1t1ij~1'\.,\1'\.,\ 34 'j1t1 fi~

c:lt 'J! ~ """" "I ,., do"" c:lt ~ ~ _1' d.
tlJ'\.,\lVtI{l~ 27.9 ~1'\.,\11ifll'j &'lI''I1'\.,\1J'01'\.,\1'\.,\19 'j1t1 fI~tlJ'\.,\'jtltl{l~ 15.6 ~1'\.,\'U'\.,\1~'j1J'j1'11J'01'\.,\1'\.,\••

"" c:lt ~ ~ o4.d ~ "I ~ <I"" Q/ .t _1'"14 'j1t1f1~tlJ'\.,\'jVtI{l~ 11.5 U{l~~l'\.,\V'\.,\'19f~U'j~fltl'U~1t1 fll'j &'lI'~UmWttY'j1J 1ff~ff'\.,\t1J{lV'l'j11J

'"l , • 0 "" ~l ,.,
f.l'ltl~ '\1{l '01'\.,\1'\.,\2 'j1t1 fI~t1J'\.,\'jtltl{l~ 1.6

~ "" Q/ .,:. d,., _1Q/ _I ••• "I ~ "" y. "" "I ~ d
~l'\.,\'U'jfll'j'\1 {l~fll'j'U1t1 tY~'YI~tl~1J'j'lJ1JHflV &'\1'U'jfll'j'l511J1flfl1'j'U'j fll'j &'\1'j1~t'j 1•

.1 p , ~d d it .•• .,:. d c:lt ~ d .d ••• Q/ J
1I1fl'U'\.,\~tl-:jfll'j '\11Jfll'j~'j1'OI'll'fllfl'j tl-:j'tJflt91V'UtY-:j'YIllJ'\.,\1Jty'\11VflU'j~fll'j '\1'\.,\-:jflV'\1{l-:j'01fl9fV

Ifl~V~U""Tl'''U fl-:j1'\.,\'U1t1ililfl t11J1~~,jtlflflmU fl1'j ,,r'Yt,r fl'l1'\.,\~~~l1J{lfll'i'lmh-:j ff~ ltff1JV..
~1'\.,\nfl1 ~ -:j~~tl'lUi''UUl ~ fitl 'j1f11tiV'\.,\~1~\l ~ml1m1g'\.,\trlVtm t1'Utntl'Uti'UfjWfll'Yt

,., .,:.d ~ _IQ/ _ I'" ~~ it "'" ~
9l1'\.,\fjWftl'Yt tY-:j'YI~tl'l1J'j'U1Jl~fI tl fl1'j Ufl1Jtymt'jV~m~9111:j~~'UVtl1Ilfl ~V-:jfll'jfl111J

Q/ .1 1 d c:lt _ I ,., "I "'d c:I "I I .,:. .1.
fl1J'lI'911J1f)'U'\.,\~Wt~ 'Yt1~ttlf)tY1'j'YItlJ'\.,\11Jfl1'Yt ~V~fll'j &'\11Jfl111Jl11 L'\.,\ fll'j mtl1tlfltY1'j 1'Yt1J'U'\.,\
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~l'U1ifll~ ';{-:J1'U ~-:J~~tJ-:J1Ji''lJ1J~-:JfltJ untltylf1t~tJ-:J~1A'-:J' 'Ufll~ Hf-:J1'U~-:Jfl1f1fl1~ij

"""" 1Y. d • ' ••• , ~ "" d ~ '111ifll~ 'tl-:J1'U'YI-:J1f1fl1JtJfI1~ 'lf~1'Ufl1~tJ1i'lJ1t16f11~i:!~ttJfI~Ui:!~fl1~tU'UfIl'l:n 'YIt1••
~ _I''':' d ~ _I'" _I ••• ~ 'I ~ ..,j d d a ~ i~
~1'U'\J'U1~ ~1J~1~ "N'YIfltJ~1J~'lJ1J~~fltJ f1~HfI1~ tmfl':i6~1J'\J'U1~mfl tfli:!tJ'Utl1f1 ~

ff~~1fl "'fl'lJW~'\JtJ~tfl~6~ ili' mytfl'U '11J fl1~1Ji''lJ1J~~~1Ji1-:J "rn'Uff~tI
I 'I sJ

~l'UV'U 1 ff~11~6~1Ji''lJ1J~~ fl6 1ff~ff'Ut1J~tJ~ 1'li'UA~lfiifl tJ~ilf~ fl1~ij~lfl1gmH
~ • jJ triA c9:' ~ 4 d ~ ..•.1 Q.O

ff11J1'H)9S66~ '1lfi:!"lfl-:J1V\llflt)''UfI'lJ':ifI1':i A-:J'H1Jfli1Jft1':i ff'Ut1Ji:!tJ~1Jlf)Ui:!~fl1~1JfI1~~'lJ1J~~fl'U

1Ji''lJ1J~-:J ~1'U1'U(~1t1)
~
~tJfli:!~•

TJWfIl'W 20 29.9

':i1fl1 14 20.9

'" '" 19.4'lJ~fI1':ilfi:!~fll~'\J 1f1 13

"""" i ~ 9 13.411ifl1':i 'If-:J1'U

'\J'Ul~ ':i1Ji1-:J 8 11.9••a
tJ'U1 3 4.5

~11J 67 100.0.
0 d

\l1'U1'U':i11J'YIfl6'lJ 44 ~1f1

.d rI 4Gl 3J 4 , 1 ~fjJ .J I 31 ... 1 Q.I/ _I .ct
1l1flfl1~1~'Y14.14 tJ-:Jflfl1~'Y1t'lflfl':i6~mmtJflff1Hl':il fl'UfI1'Y1f1tJ'lJ11f1tJ~1J1'lJ1J~~1J•

, " "
~1'U1'U~f1tJ'lJU'lJ'lJff6'lJm1J~1'U1'U 44 ~lfJ 1l1fl~1'U1'UtJ~fi'fI1~l1i;;fI1Tnn-:Jlf1J~~1'U1'U 57 ntl fi~••
~ 'jJ $I 'jJd Q.I 'jJ, QJ' e1 'jJ .ct 0 ~ ~

lU'U~tJtli:!~ 77.2 f1tJ-:JfI1~''H1JfI1~1J~'lJ1J~-:J~1'UfI1-:J1~-:J'U~1'UTJWfIl'W1J'il1'U1'U20 ':i1fJflflAU'U

rmm~ 29.9 ~1'U~1fl1ij~1'U1'U 14 ':i1f1fi~111'Ur6f1i:!~ 20.9 ~1'U'lJ1f11~lf"'-:JfI1~'\J1f1ij~1'U1'U 13

~1f1 fi~tl1'UrtJfJi:!~ 19.4 ~1'U1ifl1':i';;-:J1'Uij~1'U1'U 9 ~1t1 fi~tl1'UrtJtli:!~ 13.4 ~1'U'\J'U1~ ~1Ji1-:Jij

o '" ~ ~ ~ a .J _I 11 , ~ _I <I '"
1l1'U1'U 8 ~lfJfl~IU'U~tJfli:!~ 11.9 Ui:!~~1'U6'U1 tl}j'-:J1J~~fltJ'lJw1f1fI1':i 'lffJ1JmWlffUJ

"QJ' ~ ••••1.a ~ tq ,.et 0 ~ ~I 'jJ
1ff~ff'Ut1Ji:!tJ-:J ~11Jfl-:JtJ~t'Hi:!1J'il1'U1'U3 11tJ fl~A1J'U~tJfJi:!~4.5..

~l'Uf.!WfIl'W E-:J~~tJ-:J1Ji''lJ1J~-:JfltJuntlty'Hlm~~l'lJ~~,jtJtl1J1fl ~6-:JfI1~fl111Jfl1Ji~

~ ~ I '"1J1fl'\J'U f16-:JfI1~ fl111Jfl-:J'YI'U'\J6-:JU1JU'lJ'lJ~'lJfIl'W(Drwn)

~1'U~lfl1 ~-:J~~tJ-:J1Ji''lJ'lJl-:Jfl6 nfl1fl1~gfli:!-:Jfl·ht~1J

~ '" '" ":'.d~ '" _I'" ""~ d .1~1'U'lJ~fI1':ilfi:!-:JflU'\J1f1 ff -:J'YIfl6-:J1J~'lJ1JHfltJ fl1':i'lJ'I fI1~ lf~1~A~11J1fl'\J'U•
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11 "'"'" Y. .,;. d ~ •.• <!t .1"'.I.It 'I ~ •.• ~ ~ 'I
~l'\.nllfll'j ''D{ll'U 'tH'YI~fl{l,j';i1J,j~ {lflfJ lJ'j'IJlJ~ {It'jfJ{lfll'J !'l$HU9S'lJC)$mmCl~t'lll!,HJlfl. ".<!t 1~ ... , d ~ '" .''''.1 1 <!t 1hI '" ~fI1lflfll'J 1f{l1'Ufl1'jflll'IJ1tJfltJl{lCl~tfltJ~ UCI~fl1'jtu'Ufllll1 rvw lJ'j'IJlJ'j {l 'Ut'jfJ{lfll'jUn t'llt'IJfl{l~'U••

11C11m:::~l'I:l~~fl1nh i~~ltJ

~llJ'lIlJl~ l,jh~ ~{l~~fJ{l,ji''IJ,j~{l flfJ ~fJ{lfll'jhr!fI~fl{lij'll'U1~t~fl U~'li'IJfl'IJ'lJ1{l
jJ 4, ~ d.,., QI .!l ~ ~~ QI 3J d <:iil.9
~l'UfJ'U"1 'tY{l'YI~fJ{l,j'J'IJ,j~{lflfl fl1'j t'Yi1J'jt'IJ'lJlJfl{lfl'Ufl111J'Jfl'U '11lfl1J fll'j !'l$lfl'jfl{l

trJ'Ul1C1l'Ul'U fl1'jij'J :::'IJ'lJt1fl{ln'Ufl~ 'U~{l'I1ijfl tfl~fJ{l'IJl{li'Un C11~m::: ~ III~~fl1 1 ijfftlJcrflll W
, ~ I d d 1 .It ., ~ ~"J l ~ • "J~' .1

u'tY~{l 'I1'Y111'IJ111J1lt:y'l11'YI~~~!'YifJ'YIl 'I1fll'Htfl !'lI1'IJfl{l~'Um !~{lltJ'lI'U

11f11

'IJ~fll1 'I1cr{lfll 'j'll ltJ

1ifll:il;;{ll'U

'lI'Ul~ t,j~l{l

~1'U1'U(nv)
~
nltJCI:::

10 20.0

17 34.0

14 28.0

5 10.0

4 8.0

• d

"l'U1'U'j11J'YI~fJ'IJ 31 'jltJ

50 100.0

.J ", d6J 9J ~ , o'.d, fjJ Q,I d

"lfl~ln{l'YI 4.15 fl{lflfll'j'YI !'l$tfl1fJ>1t1ltltflfl'tY1Hl11'l$11,j'YI~fl'IJ11~fl{l,j'j'IJ,j'j {l1J•. ""
~1'U1'Um,fl'IJU'IJ'IJ'tYfl'IJtIl1J~1'U1'U31 'jltJ "lfl~1'U1'Ufl{lflfll'jn';;~'jl'ih1{l'l11J~~1'U 1'U 39 'jltJ fl~•
~ ~ ~ 'I ~d .1•.•• 1 ~ , •.• .1 11 d •••• ~

tU'U'jfltJCI:::79.5 ~tNfll'j !'I11Jfll'jlJ1'IJlJ~{l~1'Um{l"1 ~{l'U ~1'UtJWfll'Yi1J"1'U1'U 10 'jltJ fI~lU'U

ffltJClt 20.0 ~1'U'jlf11ij~1'U1'U 17 'jlV fi~!rJ'UffltJClt 34.0 ~1'U'lJ1fll1'11cr{lfll'j'lllflij~1'U1'U 14
••. ~ ~ ~ "'"'" '1~ d •••• ~ 11 v

'JltJ fI~lU'U1flflCl::: 28.0 ~1'U11ifll'j !'l${l1'U1J'Ill'U1'U5 'jltJ fI~lU'U1flVCl::: 10.0 tH'lt~l'U'lI'Ul~

'j,j~1{lij~1'U1'U 4 'jlVfl~lil'UffJVCI::: 8.0••
~l'Unfll ~{l~~fl{l,ji''IJ,j~.:J flfl 'jlf11f11'j~flCl.:Jfl'ht~1J
~ ~ Q,I ~ d,., Q,./ .a oQ,'" d ~ Q,I

~1'U'lJ1fll'j'l1C1{lfll'j'llltl 'tY{l'YI~fl{l,j'j'IJ,j1{lflfl fl1'j'IJ'j fll'j '1111~1'j1lJlfl'll'U ,j'j'IJ,j 1{l

t~fl{l1J1'j fll'YIUC\:::fll 'j , ;;11 'Illili 'tffll'Yi'llfl.:J'YiUm l'U,j'j :::'l$lff1Ji'U n
~ d .dg) •..•I~ ...I .a Vllt 4, Q' 'j/ QI

~l'UtJWfl1l'f 'tY{l'YI~fl{llJ'j'IJlJl.:JflfJUfll'llt'Jfl.:Jm:::~lll~~'IJfJtJ1Jlfl ~fl{lfll'Jfl11lJfl1J'lf~

.1 ~ <oi ~"v dv d I

1Jlfl\llJ ~f1{lfll'jfl111J'YI'U'YI1'UfHUlJ11 '1Hl'U'U1'U"1fl~fl{llJfl11lJfl1Jflgl'tYlJfl
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11f11

111f11111~"f111'U1V

1if111'~"1'U

'U'U11f1~1J~1"

1 'JlJ

o '"\I1'U1'U111J'Vl~Hl'U59 11V

~1'U1'U(11V)

24

25

16

12

10

2

89

27.0

28.1

18.0

13.5

11.2

2.2

100.0

\I1fWnn"~ 4.16 ~Nrlf111~'~ltl~fl"thmflfHn1~11n n'~~fl'U' ..h~ 'tJ,,1Ji''U<U1"ii~l'U 1'U.. ""
~~fl'UU'U'UffV'Um1J~1'U1'U59 11V \I1fl~1'U1'UV"rlf111;:;'~~11'ih1"111J~~1'U1lJ 90 11V ~~l~lJ

'JJ 'JJ ~d Q.f fjJ I Q.f J 'JJ .c:l 0 -Cl ='t 'JJ
1VV~~ 65.6 ~V'If111hf1Jf1111J1'U1J~'11f11'Um'l'lIfl"'U1fI1lJ~Wm'Vt1J\l1'U1'U24 11V tl~llJ'U1VV

~~ 27.0 ~1'U'j1f11ij~1'\.J1lJ25 11V f1~l~'U!Vtl~~ 28.1 ~1'U'U1f11'j11~"f111'U1Vij~1'U1lJ16 'j1V f1~

~ jI jI ~ ,jI "'. "" ~ jI jI _I' '"
1lJlJ1flV~~ 18.0 1fI1'U11if111'll''11'U1J\l1'U1lJ12 11V tllflllJ'U1fltl~~ 13.5 1fI1'U'U'U1~~U11" 1J

• ""~ljI jla.k jI li! <I""",~
\I1lJ1'U 10 11t1tl~HulJ1VtI~~ 11.2 U~~1fI1lJV'U'lC)f,,1J1~flV'U~1t1f1111'1ffJ1Jmwlff11J 1ff~fflJ

_,<!I .dl llt '''' 0 "" ~ 11
lu"'fl"':i11JtNV~ 111~1J\l1lJ1'U2 ntl tllflllJ'U'Jfltl~~ 2.2

~1'U':i1tl1E"~~fl"1Ji''U1J~,, flV ':i1f11tl1':i\lfl~"fl':ht~1J

'JJ ~ d <j) •.• IQJ .•. I ~ <JJ1 ~ .Q' 'JJ i jI ""

1fI1lJ~Wm'Vtff"'Vl~V"u':i'Uu~"tlV Ufl 'Ul':ifl"m~~l1:l~~'Ufltl ~V"f111 l1m'Vttl1J'll'~V~
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~l'U'\l'Ul~ ltlil~ ~~~~~Htli'lIt1~~ flf) ~f)~fll'i'~tfl~f)~ij'\l'Ul~tgfHl~ ~1tfl~f)~f11'j

u~~m~ '1i1lf)1I111~

~1'U~'U"l ~~~~f)~t1i'1It11~flf) 'jlmf)~i'lHhm~N~lfijflfl1'j~fYM

f1wm~,
'j1m

1I~fll'j lfE~fll'j'\llt1

1ifll'j'~~l'U

'\l'U1~'jtlh~••

'j111

. ""m'U1'U'j1lJ'YI~f)1I27 'jlt1

~l'UTU('jlt1)

10

10

16

6

9

52

19.2

19.2

30.8

11.6

17.3

1.9

100.0

d tI d, ~.A I .oQ jJ d I ~ Q.I •.•.t .c:I 0

'Olflfll':i1~'Y14.17 f)~f1fll'j'YI 'lftfl'jf)~mmf)flfflHl 'j llJfI1'Y1~f)1I11f1f)~tI'i1l1J'j~ll'ill'U1'U•
, ""v 0 0 tI.ell 'JI .4 cv 0 .c:.. ~

NfIf)lIUlIlIfff)lImlJ'ill'U1'U 27 'jlt1 'Olfl'ill'U1'Uf)~f1fll'j'YI'lffl'jl'U'YI~lfll~'il1'U1'U33 'j1t1f1~It1J'U••
" 3.1 jJ~ Q.I 'JI' Q.I ,% 'JI .e.l 0 .Q d 'jJ
1t1t1f;)~81.8 f1f)~fll'i'm.jfl1'itl'jlltl~~~l'Um~"l ~~'U~1'UfJwm~lJ'ill'U1'U 10 'jlt1 f1~til'U'if)tlCl~

19.2 ~1'U'ilfl1ij~1'U1'U 10'ill! fl"ti'J'U~f)tlCl~ 19.2~1'U1I~fll'ilfU~fll'~'\l1Uij~1'U1'U1611t1i1"
"" 'jJ 11 ""'" "I'jJ "". '" "" 'jJ 'jJ .1' "".

m'U'if)UCl~30.8 ~l'Ul1ifll'j l'lf~1\n.l'01'U1'U6 11t1f1~t1.J'U1f)t1Cl~11.6f11'U'IJ'Ul~l1J'il~ll'ill'Ul'U

'" "" 'jJ 'jJ ..t .ck.1 'jJ "I 'jJ.1 •• '" "" ~ .1'"
9 'ilt1f1~It1J'U'jf)l.ICl~17.3 UCl~~l'Uf)'U"lCJf~1J'i~flf)1I~1t1fll'i &'lffJ1Jfl'iWtff'ill 1ff~ff'Ut1JClf)~'j111

ItS "1 I cl 0 A :'1 'j)

~~f)~ &lfCllJ'ill'U1'U1 'jlt1 f1~t1J'U'if)t1Cl~1.9

~1'U1J~fll'ilf"~ fll'j'\ll tI ~~~~f)~tli'll tl1 ~flf) f11'j ij fll'i ~~~llJ ~fl/llmh~ff~lt fflJf)

'" 1'jJ Q.l 'jJ , 'jJ"" •• '" ''''' ""':-.1
lI'ifll'j If'j1~t'j 1'\l'U fI f)~fll'j lflltJ'UtllI'i fll'jmlJfll~'O~lf1~'YI11J'j~l'YIfl'

iI ~ 4'" ....tQ.l ••. 1 ~ 3111].A A I Q.I

"l'UfJwm~ ff~'YIf1f)~1J'jll1J~~f1f)Ufl t'\lt'if)~fl'i~~l'1:lfl~1Jf)tIf11111flll'lf~'\lf)~m~

~l'U'ilm ~~~~f)~tli'lIt1'j ~ flf) 'ilf11f11'i~flCl~fl'ht~1l, ..
'jJ •••.•• 1'jJ ..,: •• 'jJ • 1"" - I '" 'jJ , 'jJ"" , 'jJ, ill ''''' y.
~1'U11ifll'j 'lf~1'Uff~'YIf1f)~1J'i1l1J1~f1f)f1f)~fll'i lfllfll'i 'lf~1'U~1t1ff~~1fl &lJCJfllGJlf)'U

'jJ "I 'jJ 'jJ "I 1lJ 'jJ1 , i' "",'I • , 'jJ'jJ"I 'jJ ""
If'Ul'Of)f)f)flUlIlI &lft'\ll &'0&~~1t11I1~1'UlJfl1'ill~1l1llflt~'il~'YI1 lfij &'lfffllff'U

9J • ~ d'JI QI 4,., , 'JI A d Q.I QI J
~1'U'\l'U1~ltl'il~ ff~'YIf1f)~tI'i1JtI~~f1f)f1f)~fll'j mfl'if)~1J'\l'UWlfl~'YI~'i~lllfl'\l'U

9J.A .J. .J 91 _IQI a llf' Ci.4
~1'Uf)'U"l ff~'YIf1f)~1J'illtl~~f1f) f):: &lfClUCl~N~lfllflfl1'ilJ'jlf11~flCl~
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lH'tnJ1~ ~l'\.,rJ'U('jltJ) ~'t:W"~

~Wm'Yi 4 19.0

'jlfll 4 19.0

"" •..
33.31J'jfl1nf"~fl1'j'\llV 7

""" 191
14.311ifl1'j 'tl'HU 3

'\ll!l~ iU~l~ 1 4.8
~

9.6Vl!'l 2

'j11J 21 100.0
0 d
\Ill! 1l! 'j 11J'YI~V1J12 '.i1V

'illf1~l'l'1~~ 4.18 V~rlfl1'j~1~tfl~'t)~thm't)mn'j~'jliJl! 't)"~l~~mrh~'t)~uf1JU~ ~ij
, ""

~1l!1'\..1~V1JU1J1Jff't)1Jfl11J~1l!1'\..112 'jlV 'illf1~1'\..11'\..1't)~rlflWr11~~'l'1i1il~lf1J~il'\..11'\..120 'jlV fl~
~l 91 91 91d •.• 91' •.• ,1 91 do"" £'It 91
hJ'\..I'j't)V":::::60 ~'t)~fl1'j1lf1Jf11'l'U'j1JU~~~1'\..1m~'l~~'\..I~1'\..1~Wm'W1J\Il'\..11'\..14 'jlV fl~t1J'\..Ij't)t1

,,~ 19.0 ~1'\..1jlfllij~1'\..11'\..14 'jlV fl~trJ'\..I~VtI~:::::19.0 ~1'\..11J~fl1'jlf~~fl1'j'\llt.1ij~1'\..11'\..17 'jlt1 fl~

£'It 91 91 """ '191 do "" £'It 91 91 _I' '"l1J'\..IjVtJ~~33.3 ~1'\..111ifl1'j&'tl'~1'\..1lJ'ill'\..11'\..13 'jlt.1fl~m'\.JjVt.I"~ 14.3 ~1'\..1'\J'U1~~lJ'jl~ 1J
o "" £'It 91 91 ~ ~ 91 '191 ,,"" •.• ~
'ilTU1'\..11 jlt1fl~m'\..ljVtJ€1:::::4.8 U€1:::::~1'\.JV'\..I'lll)f~U'j~f1V1J~1tJfl1'j &'tl'~UmWlff'jlJ 1ff~ff'\..l

tui1't)~'j1lJii~'t)~'m1 ij~1'\..11'\..12 'jlt1 fl~trJ'\..I~'t)t1€1~9.6

~1'\..11J~fl1'j lf~~fl1'j'\llt.1 E~~~'t)~Uf1JUH;it) fl1'jijfl1'j ~~~ llJ~lU€1"f1~It)[h~
• v v,

ffillt ~n.w

~l'\..1flWm'WE~~~t)~Uf1Ju'j ~flt) Utii'\ll~'t)~m~\PIll:l~~tiVt.I fl1llJfl1Ji'~'\lt)~m'Vi U€1~••, i9l0 .K •••.•
ffllJ1Hlfl1t1 ~'ill'\..11'\..1lJ1f1'\l'\..l~'t)UlJU1J1J'j1Jm'W(Drum)1 gfl

~l'\..1'jlm E~~fi't)~Uf1JU~~ ;i't) 'jlfllfl1'j\lfl€1~f1ill~lJ

91 """ 'I jI .:. d 91 _ I'" _I '" 91 191d 'I 91 •
~1'\.J11ifl1'j&'tl'~1'\..1ff~'YI~'t)~lJ'j1JlJHflt) ~V~fl1'j lf1Jfl1'j &')j'~1'\..1~1t1•
~1'\..1'\l'\..l1~~U~l~ E~~~'t)~uf1Ju~~;it) fi'v~fl1'j',"tfl~V~ij'\l'\..ll~H~f1€1~
jJ..It 'I
~11JV'\.J'1 iY~.yMv~uf1Ju~ ~;it) t)~im1tm:::::r'N'YIijflfl1'jij'jlm\lfl€1~
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~·nih.lA1 ,ji'U1J1 ,unfl~qfl
. 'JI
~l'U1'W 'HltHl~

••.d 0'

96 36.8~1f)fl~ 'j1m

"" '" 34 27.9Ut1'W'WU'W 'U'j fll 1'IHI.:!fll j'tJ1 fJ

i ",,'JI 20 29.9t1'Wfll t1WfIl'W•
'1$11,j 'jlm 17 34.0
""i'JI 25 28.1'j fl 'jlm

""'JI "" '" 16 30.81J~1 'U'j fllHHI.:! fllj'tJ1 fJ

"" 'JI "" '" 33.31J'WU"~l 'U'j fll 'j '\1"':!fll 'j '\J1fJ 7

••• I I I 0' 'JI 1 'JI~I'" ~I 'JI 1
~lfl~l'jl.:! 4.19 U"'fl.:!~t1'jf).:!mmf)fl"'11U~"~~'j111U.:!t1fll'j~f).:!fll'j '\1lJ'j'UlJ1.:!~1'W fl

• 'JI, •

1J1flnqfl~.:!i1 l;julm fJ'UtnfJ'Un'U~l'W1'W~~u'Uu'U'U"'f)'Um1J'\Jf).:!u9i "~~'jl.yj 1-M'UgUt\'1'W'U11

••• d 0''JI "I 'JI~ 1"'.1 1 'JI d ••.• "" ~ '}!
~'j1~1Ufl~~U.:!fll'j &'\1lJ'j'UlJ~.:! 'W~1'W'jlm1Jlfl'Y1qfl1J~1'W1'W 96 'j1fJ t1~lU'W1mHl~ 36.8

~11Ut1'W'WU'W~U.:!fll'jhf',ji''U,j~.:!1'W~1'W'U~fl1'jm\.:!fll'j'\JlfJ1J1fl~qfl ii~1'W1'W34 11tl fifll~'W

'JI 'i ""'JI 'JI 1 'JI.I"'.I 1 'JI d ••.• "" ~
'jUtl,,~ 27.9 ~'j1 At1'Wm~u.:!m'j '\1lJ1'UlJ~.:! 'Wfll'WtJWfIl'W1Jlfl'Y1qfl1J~1'W1'W20 11tl t1~lU'W

'JI 0'.1'JI "I 'JI.''''.I 1 ~ d ••.• "" ~ 'JI
'jUtl,,~ 29.9 ~'j1'1f1'jlJ~f).:!fll1 A'\1lJ'j'UlJ~.:! 'W~1'W'jlt111J1fl'Y1qfl1J~1'W1'W17 'jlfJ t1fltu'W'jf)fHl~

""'i 'JI 'JI "I 'JI.I"'.I 1 'JI d ••.• "" ~I '}!34.0 ~'j11 AMIU.:!fll'j A'\1lJ'j'UlJ~.:! 'Wfl1'W'j1m1Jlfl'Y1qfl1J~1'W1'W25 11fJ t1~~lJ'W1f)fJ"~ 28.1
""'JI 'JI "I 'JI~I"'.I "I 'JI "" '" d "'0 "" ~ 'JI

~'j11J~1~U.:!fll'j A '\1lJ1'UlJH &'Wfll'W'U1 fll1 '\1".:!fll1'Ultl1Jlfl'Y1"'fl1J~1'W 1'W 16 'jltJt1fllU'W 1f)tJ,,~••
30.8 u"~mliJ'WU"~l~U.:!fll'j ,,r,ji''U,j~.:!' 'W~l'W'U~fll'j'\11!.:!fll'j'\JltJ1Jlfl~q~ ii~1'W1'W7 'jltJ

"" ~ 'JI
t1fllU'W1Utl"~ 33.3
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lh~UlVIV'Ifi'fll':i ".<!I .
9fV !'1$1 'j11J

0

~VfJt1~
0 'j/ 0 'j/

\11'\...11'\...1 \11'\...11'\...1'jVfJt1~ \11'\...11'\...1'jVfJt1:t:

('j1fJ) ('j1fJ) (nv)
iI ~. QJ' ~4

100.0 1 0.2'\11'1'11'\...1ff1'\...1ff11Jty'\...lfl1JfIfi t1 1
j,I ~ I 0 QI

13 81.2 3 18.8 16 3.5111'1'11'\...1ff1'\...1\I1flfl
4. QJ' 0 QI

104 38.1 168 37.0'U'j 11VI\11fWl 61.9 64

'U~'l1VI(1J111'1$'\...I)~ln~ 117 43.5 152 56.5 269 59.3

'j11J 235 51.8 219 48.2 454 100.0

d ",.a , ", "J~
\l1flfl1'j 1'1VI4.20 Uff~ 'Ifll 'j \I~ '\11!fIHl 'It:llmtlflffW\j v'! v'! fIfll'j Uflt1~1.h ~Ul VIff~ 13 l i'1

" ."
~'1ufiv V'Ifi'flln11JVlfll3'j~!flVlrO~111!f1~v'IthmVflff1'j 1~fJncMvij~1'\...11'\...1235 'j1fJ~~!~'\...I~VfJt1:t:•

~ • ..::I0 .Crt, ~ 3J 1 d d.a ~ ••.1
51.8 Ut1:t:11H'1$11J\I1'\...11 '\...I219 'j1fJ f1~t1J'\...I'jVVt1~48.2 ~fJ1JnfJt1~mfJ~f1V V'Iflfll'jlJ'j~!flVl

"
~1'1~'\...Iri1'\...1~ln~rO~1111~fJncMvij~1'\...11'\...113 'j1fJ ~~!~'\...I~m.m~ 81.2 n!'lhij~1'\...11'\...1 3 nfJ ~~

"!~'\...I~VfJt1~18.8 'U~'l1V1~ln~rO~1111~fJ11icMvij~1'\...11'\...1104 'j1fJ ~~!~'\...I~VfJt1~61.911i!'lhii~1'\...11'\...1

"64 'j1fJ ~~!~'\...I~VfJt1~38.1 'UilrVl(1J111'1$'\...I)~ln~~~1111~fJ11icMtlij~1'\...11'\...1117 'j1fJ ~~!~'\...I~mm~

43.5 tm~11i!')hij~1'\...11'\...1152 nV~~!~'\...I~VfJt1~ 56.5



64

~nn~~4.21 nfl1'J 11~mtfl~fH~hmflm1'1'J'\lfl'HN~fl1'J U~"~1.h~tfl'Yl~lU 'UfWl1lJ~l'U l'Utfl~fl~~

1~

91 3J. QJ ~~

m ~lpJ ffl 'Uff1lJty 'Ufl 'lJflfl"
gJ'j/IO<V

'I1Hlt'Uffl'U'il1fWI

tJSl1'Yl~lflfl

tJsl1 'Yl(1J'I11'l1'U)~1fl~

'J/ ,•••ctffl t'l11 1llJ

0 !m.m~ 0 !mm~ ~l'Ul'U
~

'il1'Ul'U 'il1'Ul'U 'JflfJ"~
.a .a .a

(tmfl~) (tmfl~) (tfl 'j fl~)

100.0 1 0.0

17 73.9 6 26.1 23 0.5

170 45.1 207 54.9 377 8.0

1,179 27.5 3,109 72.5 4,288 91.5

1,367 29.2 3,322 70.8 4,689 100.0

'il1flfl1'j1~~ 4.21 Ufffl~ fl1'J11f1mtfl~fl~~hmflflff1'j'\l fl~fl~~fl1'jU~ "~1.h~U)'Yl i ~ fJ
, ,,, f

Vt'il1'If.U1'il1fl~1'UTUtfli fl~0 1fJ!flflff1'J li 1~ ff11Ji~~~iHlt) fl~ftflU ~i1:U"lflth ~Ul'Yll1~ 'I11tfli fl~01 0

i ~.l.clo .4 ~ ~ 9J ~ I do Jt oQl

tflflff1'j f1fJl1ictffllJ'il1'Ul'U 1,367 tmfl~flfltlJ'U'JflfJ"~ 29.2 U"~11it'l11lJ'il1'Ul'U 3,322 tfl'jfl~ flfl
~ gJ cl.cl.a ~ jJ gJ , 0 QJ Q,I ~~ .eto

tlJ'U'j flfJ"~ 70.8 iflfJ1J'j1t1"~tflfJflflfl fl~flfl1'j1J'j ~tfl'Yl'l11~"rWffl'U 'il1flfl'il~'I11i fl t1l1ictffl1J'il1'U1 'U
.4 ~ ~ " ~ I do J. ~ d ~ £:toW' 0 Q.I' Q,I

17 tmfl~ fl~tlJ'U'JflfJ"~ 73.9 U"~11it'l11lJ'il1'Ul'U 6 tmfl~ flfllil'U ~fltl"~ 26.1 tJ'j1:l'Yl'il1flfl'ilfl'l11
'J/ ••

lf1t1n~flii~l'Ul'U 170 tflifl~ fifll~'UfflfJ"~ 45.1 nt'lhii~l'Ul'U 207 tflifl~fi~H~'UfflfJ"~ 54.9
'J/ •

tJSl1'Yl(1J'I11')f'U)~lflfll1f1m lf1fJn~flii~l'Ul'U 1,179Iflifl~ fiflt~'UfflfJ"~ 27.5 tlrl~nl')hii
o J. ..::.?tfJJ
'il1'Ul'U 3,109 tfl'jfl~ flfllll'U'jflfJ"~ 72.5
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9ll'n~~ 4.22 "'fl'tJW~'\Jf.)~lfjn'ilfltl11im'j ~~'Hl~f1~f.),uhfJlmHn'j~l ~

JJ•.. .•. ••• ,
nfl'tJw:::'\Jf.)~l1'jfl'il C)ff.) !~ ~TlJ

0 " 0

~f.)(m~
0

~f.){Jn~'ilTU1'U 'jf.){Jn~ 'ill'U1'U 1)1'U1'U

.;. .;. .;.
(!fl'jf.)~) (!f1'jf.)~) (!f\'jf.)~)

.•. " .•.
220 39.0 344 61.0 564 12.0l1'jfl'ilijNn9l

11'jn'ilij'\J1V~f.) 77 37.2 130 62.8 207 4.4

l1'jn'ilm'~~'U lh:::fl'UtlV 752 28.6 1,878 71.4 2,630 56.1

.•. " .•.
132 337 71.9 469 10.0ll1fl'il~ l'Ufl11tl1 fl1'j 28.1

111n 11'j~w:hnh ~~'JIff 69 18.7 301 81.3 370 7.9

ll1n'il~f.)al11'J1'jfl~'Ulfl~ 117 26.1 332 73.9 449 9.6

11~ 1,367 29.2 3,322 70.8 4,689 100.0

.c:l Q,I" I ~ , ' ••••••

'illfl9l1'.il~'JI4.22 ua~~fl1'j'il~ 'Hl~f\'jf.)~mmf.)nal1'Uf.)~f.)~f1fl11 'UH9ln~nfl'tJw~111fl'il

1 CIl 0 4 . .eli'" iI ~ ~,a 0' d GJ' ~,

~V'W'ill1Wl'illfl'ill'U1'U!f\'jf.)~mfJlf.)na11'Y1')j'anJ ~~~'Uflf.) f.)~f1fl11'J1'il~'Hl!f11f.)~mfJlf.)nal1•
lAd.1 i .c:I.d ='1 $I <Q .Q 0 Jt ~ ~ 'jJ $I' .cl 0 ~

~V11i1l)if.)'UmW'JI!lJ'UNNnm.J'il1'U1'U220 !f1'f.)~f1~!lJ'U'jf.){Jn:::39.0 N'\JlfJ9lf.)~'ill'U1'U77 ~f1'jf.)~~ ~
Q ~I ~ Q Cl _! Q,I Q,I .cl 0 Jt .Q ~ iI Q tJJ
f1~!lJ'U-:if.)fJn~37.2111nllfl11!~'U lJ1:::fl'UfifJ~'ill'U1'U 752 !f\'jf.)~f1~H1J'U1f.)fJn:::28.611'jfl'il~1'U

m1tlifll1ij~1'U1'U 132 !f1~f.)~fl~!il'U~f.)fJn:::28.111'jn'il1~w:h~lh~!'JIffij~1'U1'U 69 !f1~f.)~fl~

:'1 " ••. ~ 1 do .;. ••• ~ " "!lJ'U'jf.)fJn~18.7 ll1fl'ilnf.)al1 'JI1f1~'Ulfl~~'ill'U1'U 117 !f1'jf.)~ f1~!lJ'U'jf.)fJn~26.1 un:::f.)~f1fl1'j

~Q.I Jc I 4d I i d4?1 rJJ C\ .c:l 0 .4 Q ~ 9J
'JI'il~'Hl!f1'jf.)~mfJlf.)fla111~fJ11i!')j'1 'Uf)'jW'JI11J'UijNn9l~'il1'U1'U344 !f\'jf.)~f1~!lJ'U1f.)Vn~61.0

~JlfJ~f.)ij~1'U1'U 130 !f1~f.)~fl~!il'U~f.)fJn~ 62.811'jn'ilfl1'jI~'U lh:::fl'UtlfJ ij;)1'U1'U 1,878 !f1~f.)~

fl~!il'U~f.)fJn:::71.4111n'il~1'Ufl1'jtlifl1'jii;)1'U1'U 337 !f1~f.)~fl~!il'U~f.)fJn:::71.911'jn'il1:::'H'h~

lh:::!'JIffij;)1'U1'U 301 !f1~f.)~fl~!il'U~f.){Jn:::81.3 l1'jn'il~f.)al'j 1'YI1f1~'Ulfl~ij~1'U1'U332 !f1~f.)~
.•. ~ "f1~I1J'U1f.)ttn:::73.9



66

. ., .,
m'n~il 4.23 fl1'j~'t)~1 hm9'i"~"'niY'UA'l'U't)~'t)~f>1'fll';j

"'j1ff'Ui'i'1 "'j1~1~1'Ui1\1~u'U ~ 1 ~ ." .;:." ~ ~
"'t)~fl1'j 'l1"'j1!~11 C)$'t)C)$lfl~!'U'j't)tJ,,~

(~1'U1'U'j1tJ) (~1'U1'U'j1tJ)

.,"~ ..
136 72.7C)$1Vflctf 187

Ufl'U'U't)'U 87 47 54.0

1 .,,~
57 25 43.9fl 'Ufl1

'l11{,j 39 12 30.8

"'1~ 90 44 48.9'j fl

.,,~
33 14 42.411"1

.•. ~
4 20.01l'U't)"" 1 20

1,,;fu1 6 - -

I 'j/ ", 'J/

\11fl"1'j1~il4.23 1!fl'j1~,r~"fl1'jcJ1't)cjh1'U"n!~1J11!fltJ1~'U't)~'t)~f>1'fl1'jff';j,j'~~~i1•
d' d Q 'j) 4 • dd d'd 0 Q,I 'j) l J.

't)~flfl1';j'YI!~ll1'l$!fl'j't)~mm't)flff1';j"';j1C)$';j't)flC)$1l\11'U1'U 187 ';j1tJtJ~fl~"'t)~fl1';jC)$'t)!fl';j't)~
., .,

thm't)flffl';i"';j1;~'t)flCJfij~1'U1'U 136 ntJ ijfl1';jcJ1't)ni1fi~!~'U~'t)tJ,,~72.7· ., .
!~1J'~!fli't)~ri1m't)flffl';jm1Ufl'U'U't)'Uij~1'U1'U 87 ';j1tJV~fN~'t)~fl1'j~'t)!fl~'t)~ri1tJ

., .,
mflff1';jm1Ufl'U'U't)'Uij~1'U1'U 47 ';j1t.lijfll';icJ1't)~lfi~!~'U!'t)tJ,,~ 54.0· ., .

!~1l1~!fl~'t)~ri1tJWflff1';j"';j11mjfl1ij~1'U1'U 57 ';j1tJV~fl~~'t)~fl1';j~'t)!fl~'t)~ri1m't)flff1';j., .,
"';j11f1ljt1'lij~1'U1'U 25 ';j1tJijfll';i~'t)~lfi~!~'U!'t)tJ,,~ 43.9· ., .

!~1J'~!fl~'t)~rilm't)flffl';im1'l11{,jij~1'U1'U 39 ';j1tJV~fl~~'t)~fl1';j~mfl~'t)~riltJWflff1';j
., .,

ml'l11{,jij~1'U1'U 12 ';j1tJijfl1';j~'t)~lfi~!~'U~'t)tJ"~ 30.8· ., .
••• , 'j) a • 41 'j)d 0 Q,I 9J ~.a'

!~1l 'l$!fl'j't)~mm't)flffl';i"';j1';j fllJ\11'U1'U90 ';j1t.ltI~fl~"'t)~fl1';jC)$'t)!fl';j't)~mm't)flff1';j., .,
"';j1nt1'ij~1'U1'U 44 ';j1t.lijfl1'j~'t)~lfi~!~'U!'t)tJ,,~ 48.9· ., .

!~1l'~lfl~'t)~ri1t.l1't)flff1'jm1iJ;\lij~1'U1'U 33 ';j1t.lff~fl~;\V~fl1';jcJ1't)!fl~v~thmt)flff1';j

Q9Ido .d J:iOt. ~ 'jJ
"'j11l"11J\l1'U1'U 14 ';j1t.llJfl1';jctft)C)f1fl~!1J'U';jt)tJ,,~42.4

... '9J ~ . Q 31 AO QJ rjJ ~ J. I

!~1l 'l1!fl';jt)~mt.l!t)flffl';i"';j11l'Ut)"mll'il1'U1'U 20 ';j1tJtJ~fl~"t)~fl1';jC)$mfl';jt)~mtJ
., .,'

!t)flff1';j"';j1iJ'Ut)",\'lij~1'U1'U 4 ';j1tl ijfll';i~t)~lfi~!~'U!t)tJ,,~ 20.0· ., .
1~1l'~lfl~t)~ri1mt)flff1';j"';j 11,,;fu1ij~1'U 1'U 6 'j1tJ'~~t)~fl1';jcJ1t)!fl~t)~ri1t.l!t)flffl';j"';jl

., ., .,
l~~lflfl1(ltJ~~t! 'U~~'~ij fl1';jcJ1t)~lflfl



67

'l.h:: 1ft'YIV~fi'fl1S """" n'l.h::fl1~Slt11 """ .•.11il~S~191mHSlt11 11iV'W"l S11J

0 <JJ 0

~mm::
0 <JJ 0 <JJ

~1'W1'W SmJtl:: 'ill'W1'W 'ill'W1'W "HWtl:: 'ill'W1'W "mrm::
91 ", Q.I ~ot::lto

1 100.0 1 0.3m~'I1'Wff1'Wffl1J\y'W91'l.Jt1t1tl
3J iI • 0 Q./

16 94.1 1 5.9 17 4.2lfl~'I1'Wff1'W~lMI
..••.. o •.•

1.9 6 3.8 157 39.3'Uj''l>J'YI~lfl~ 148 94.3 3

'U1iJ 'YI(1Jlfl'l5'W)~lti~ 185 82.2 39 17.3 1 0.5 225 56.2

j'11J 349 87.2 43 10.8 8 2.0 400 100.0

", Q./ Q,I.c:l

U91fl911~fl'W~~'W

"lYl~~'Wri1'W~lti~~~cifv 1~tlilh~j'~191fltl~Slt11ii~1'W1'W 16 j'lt1~~ln'W~Vtltl:: 94.111tl::

" "~~~V 1~tlnllS::fl1~j'1t11ii~1'W1'W 1 j'1t1 fl~ln'Wrtltltl:: 5.9 'U1iJ'YI~lti~~~cifv l~tlnl~S~l91fltl.:j

Slt11ii~1'W1'W 148 j'1t1 fl~ln'W~Vtltl:: 94.3 1~tlnllj':l::fl1~j'1t11ii~1'W1'W 3 j'1t1 ~~ltJ'W~Vtltl:l:: 1.9
, "

1m:: l~tliifl'W"l ii~1'W1'W6 j'lt1fl~ln'W~mm:l:: 3.8 Utl::'U1iJ'YI(1Jm'lS'W)~lti~~~cifv l~tliil~S~l

9lfltl~j'1t11ii~1'W1'W 185 ntl fl~ln'W~Vtltl:l:: 82.21~f.liillj':l::fl1~j'1t11ii~1'W1'W 39 j'1t1 ~~ln'W

~Vtltl:: 17.3 Utl:: 1~tlii~'W"lii~1'W1'W 1 j'1t1 fl~ln'W~mJtl:: 0.5 tYllfi''Ufln~~c5v l~eJii~'W"ll4Jf'W
~...I.cr .d rI 0 ,,, .<C:ll 'jJ oC:Io 'jJ ?I" 0 IV "

fl1j' &ui:)j'VlV~'YIlj''WeJ'illlf'WleJlfl.:jffnv.ff'Wt11 ~l'WUff~~ff'Wt11l1J'W91'W1m:: ffl lfj''U 1~tJj'11Jum
", "

mfi'fl1j'~~cifv 1~tl1i1'ilj''il191mHj'1t11mflih!~ii~1'W1'W 349 j'1t1 ~~ln'W~VeJtl:l:: 87.2 utl:l::~~cifv

1 ~..I or=! 0 ~ ?I 3J ~4 q 0 .Q ~ 'jJ
~tl11i1Jj'::fl1~j'1t111J'il1'W1'W 43 ntJt1~lIJ'Wj'VtJtl:: 10.8 Utl:l::11iV'W"l1J'ill'W1'W8 j'ltJt1~l1J'Wj'Vtltl::;

2.0



68

~~ ~ "<I: ~ r--- 0~ 0 g 0;:) ~ lr'J

~ ~ 0

"'~ •....•
~~~ ;:t

~ C"l ~ 0'\ r--- •....•
;:t C"l ~ 0 r---
r- C"l '<:t \0

OC;:>

H~ '<:t r-: 00 r---;:) -.:i 00 ..0(;:) ~
(;'"" "'~
;:t

"'11(;:) ;:t
~ •....• 00 \0 lr'J;:t ~ '<:tr-0G?

H~ r-: C'! '<:t;:) N"7 (;:) ~
(;:) "'~"'11~
(9:

"'~ ;:te-"'~~ ~ ~ ~ \0;:t •....• •....•
r-oc;:>

~ H
'11?;" ~ 0 ~ r-: ~ r---

(§: ;:) 0 ~ •....• ~ N~c;:> (;:) lr'J .....• •....• •....• •....•
;:) "'~r-~
;:t ;:tr- ~"7 •....• ~ r--- '<:t lr'J

~ c;: ;:t C"l lr'J 00
5 ~;:t r-oc;:>
H ;:::
~
? ~ H~~ '11?;" ~ '<:t r--- ~ ~~ (§: ;:) r--: 0\ 0 lr'J-~ ~c;:> (;:) •....• C"l '<:t ~

;:) "'~~ r-r- ~c;: ~ ;:t"(9: r-
"7' c:: ~ '<:t •....• $ 0'\~ (§: ;:t r--- ~
"7' ~c;:> r- •....• C"l
(;:) ~~ 0G?
;:>
~

"'11?;" ~ ~ HG? ~ r- r- ~ 0 C'! '<:t '<:t \0e- r- c;: c;: ;:) 0 V"l -.:i -.:i N;:t c:: (§: ~~ ~ lr'J \0 lr'J ~ '<:t4(t: c;:> ~G? "'~
~~ 4C:: "'v "'~~

"7' ;:t ~
~ r-~ ~ c:: ;:tr- ;:>

c;: r- -(I:: ~ ~ •....• lr'J 0 0 \0
;:l: ~ ;:t ~ ;:t .....• ~ '<:t 00

"'~ ~ r- .....• .....• C"l
e- c;: O(?~~-~ ~;:t
~ (9:

-(I:: ~ (9:
11~ r- ;:::l"

-11~ c:: 4(§:
~~"(9: 4;:t~ "7

a~
(9: ~ ~~

r-
(9: "7' 0(';0 ~,-...
;:::l" ~ r- r- ;:t ~;:> (I:: oc;:> (p ~
lr'J ~ ;:t ;:t

~~ r-
C"l 5 ~ ~ ~-.:i -(I:: -(I:: r- ~aa ;:t ;:t oc;:>~ '-'-11:;;:: ? "'~ "'~•. ~~ ~~"7r- "7 "7' ;;ill
~ r- r- 4~ 4~
r- "'~ "'~ ;;::l ;;::ls



69

. , "
'il1fWnn~li 4.25 Uff~~1JflfHll1ihhU1111 hJfl1'jI91~ih.!1'il~fll1fl'j1~,.rmJfwl11J1h~1.fl'Vl

SI • jJ ,

'\Ifl~fl~i'i'fl1'j'~~~ijtifl fl'jtlh~l~~'Urb'U ff1l!tyij~1Jflfl(;11Jflfl(;1l1ihi1'U11:JJ' 'Ufl1'jI91~ff'U1'il9}fll1

"~I 3J C\ 3J' jlQI .ei C\ ~ 'jJ Q.I.!I Q.I..:!II d .Q

11J'Uhll'\1fl~fl'ilfl1'j/lt'Uff1'U~'il~fl1':i11 1 ':i1t1fl~m'U'jfltl(;1~ 50.0 v.'Um1'Uf'l1t1'il~C}ffl:JJ1 'j1t1fl~
d 3J .c! 9J 3J I 0 QI .d4' I Lt Q.I .q G) ~ .d 91 3J A

11l'U'jflU(;1~50.0 fl'jW111~lt'Uff1'U'il1flfl1Jflfl(;1'Vl1lff1'U'j1:JJt'Ufl1Hl~ff'U t'ilC}ffl'Vl11J'Ul'il1'\1fl~fl'ilfl1':i/

"~'Urb'Uti~~fl1':iij 15 'j1t1fl~trJ'Urfltl(;1~65.2 ~~~flU~lU~fl9}flii 4 nu flfltrJhlrmJ(;1~ 17.4'4 ••••
" .

v.Um1'U~lU~~~flij 3'j1U fl~trJ'Urfltl(;1~ 13.0 v'U~ii 1 ':i1t1flfltrJ'UrflU(;1~4.4 fl'jW1J1-J'Vl~lfifl

1Jflfl(;1~iid1'U11111'Ufl1':i~~ff'U1'ila5fl~lrJ'Ul~1'\1fl~ti\)fl1':i/fl'j'j1lfl1':i~~flfl1'j ii 130 'j1tJfl~l1rJ'U

" "~fltl(;1~54.4 ~~flflU~lU~fl9iflii 71 ':i1tJfifllrJ'UrfltJ(;1~29.7 V.Ufl~l'U~lV~~9}flii 27 'j1U fl~HrJ'U

!lI !lI1!l1..s, d "" "" !lI ..s d "" "" !lI'jflU(;1~11.3 ~ 'IHm~:m:ntl1flflff1'j 113 ':i1t1fl~l1J'U'jfltl(;1~1.3 fl'U~1I 8 'j1t1 fl~l1J'U'jflU(;1~3.3

111;1~mW1J1-J'Vl(1I111')f'U)~lfi~1J flfl(;1~ijd1'U11111hifl1'j ~~ ff'U1\)a5fl~lrJ'U1~1'\1fl~ti'ilfl1'j / fl'j'j:JJfl1'j

~~~fl1'j ii 140 'j1t1fl~lrJ'UrmJ(;1~34.4 ~~~fl1':i~ltJ~~a5flii 164 ':i1t1fl~tn'Urfltl(;1~ 40.3 v.Um1'U
" , ,

11 ••.. "" d "" "" !lI ~!lI "" I d "" "" !lI ""f'l1t1'il~C}ffl1l54 'j1U fl~H1J'U'jfltl(;1~13.3 ~ t')ftfl'jfl~mmflflff1'j :JJ13 'j1t1 fl~U1J'U'jfltJ(;1~3.2 fl'U~

ii 36 'j1t1 fl~trJ'Urfltl(;1~ 8.8 d111i'1Jfl'jWg'U~ ,h~flfl1J~1U~1J1111'j ~V1'U1Ufl1'j~lUfl1'jl~'U

~~~ fl1'S'UH'Uflflfl1lii11fl fl{ 1~111,r1~ ~lt1l'jfl1'j 1~111,r1~ ~ltJ1Jflfl(;11~111,rl~-.;hu fl~l'UU(;1~

11;1'\11'4fl1Hl 'j'j 11fl1'j



70

H M M r- r-: 0(to 0 ~ 0\ 0i;;:) V)

(0:1 M V) 0•....•
~ "OIv-
~
v- ;!:

r" •....• r- r- 0 V)

;!: •....• V) N 0\•....• N Mr-o(?

H r- N 00 •.....(to
i;;:) r...: r...: -.0 00
(0:1 •..... •....• M Nr;- "O\lfo

;!:
"'V(O:I ;!:

~ M r- •....• •....•
;!: N 00 •.....
r- •...•

o(?

~ H
N(to ~S- i;;:) 0 ~ •....•;!: (0:1 •...• •....• •....•

r --.. "OIv-
~•...• r-

0 ;;:::l ;!:0 '-"
6 ~ I,Q •....• r-
V) ;!: •..... M ~•....• r-o(?

0 ~~ ~ •...• •....•8 (to N 0\
•....•

i;;:) V) 06 (0:1 •...• •...•
V) --.. "O\lfo•...• ~
I r-•...• ;;:::l
0 '-" ;!:
0 ~ 06 •...• 0\ 0;!: •....• N ~0 r-•...• o(?

(0:1
"'Vfi'l

(?
H.,...., 8 (to ~ M r- oo;!: ;;:) 0\ 0\ r...: Na~ 0

6 (0:1 N N •...• N
~~ --.. "O\lfo

0 ~•...• r-v- Ir- 0 ;;:::l ;!:(;: 0 '-"
;!: 0 ~ V) I,Q 0\ 0.,...., 6 ;!: ~ M 0\(? V) r-
r- o(?
;!:
r-

0(0:1
Hllri 0 (to 0 0 C'! M •....•

"1l~ 0 i;;:) g r...: •...• N r...:
;!: 0 (0:1 ~ M N N

az 6 --.. "OIv- •....•
"7 V) ~r-~ r- ;;:::lH -~ '-" ;!:
~

(;: r" •....• 00 0\ 0\ r-r- ;!: ~ ~ 0
v- -os: r- •.....
r- o(?
(;:

"co:
"7

(toG:l
"7 co:
(0:1 v- ~
r r- ;:::l"
~ c:: as: (§:c:;; ,,~

a;!: ~c::"7~ G:l c;z'
~~

r-
v- "7 ~ri o(? ~--..~ G:l r- r- ;!: r"r ~ o(? ~ v-I,Q ~ ;!: ;!:

~~N r-

~ S r" r" ~~~ -~ .~ r- ~
"11:;;: v- ;!: ;!: o(? '-"

"7 ~ "OI~ "OI~ ~~ ~~r- "7 "7v- r- r- av- av-r- <l\~ <l\~ ;;:::l ;;:::ls:



71

.. "
~lfwn.:J11~fl4.26 Ul;1'Cfl~'1.h:a.fl'YI'Ufl':aHfi'fl11UCl::;1~1~'Uflih'h'U1~''Ufl1n;CfliY'U'~c)ffl'V4U11

fl~tlfl11~1'U1'U 11111£1fl~u1'l'U~fltm::;28.1 ~flU11~'U"1 lnJ1£1il~'~ih~l~'U '~ijfl1'jfil'H'U~

1.:JA~'U~U 'l1 'Ufl'U1~Vi~11W111'I'Umw i~ij1~1~'UU1il;1'11l11fnh1~fl.:Jll11l;1''Ufl'Uflfl'UiJ~'~lm::;'~ij•
Q J Q.I iI -ll!I VQ,.I' ~ tI 0 oOl!:::rl :'I "

1~1~'U'U'UflU1~1'Ufl"'H1flm 11lfl1m~Cflfl111'YI1'U'U 1fl"Cl~1l1fl.:J'i'Ifl11~1'U 1'U 107 'j1V 'i'lCfl11J'U1flVCl::;
OJ. " .

27.1~flU111"1~'Uflijfl1'U1~''Ufl1HiCfliY'U'~c)f6fhfl11 50,000 U1'Y11m::;6"tlfl1'j~1'U1'U9011£1. "
fi~lrJ'U~fltJCl::;22.8 ~tlU111"1~'Ufliji)1'U1~''Ufl11~~iY'U'~c)f6tl6 50,000- 100,000U1'Y1



72

•• <'"> ~ 'oC! t- o(to .0 ~ ~ .0'" 0
(i:) ~ '" ~

;; •.•..,...•.. ;:t,... t- '" ~ ~
;:t '" 00.-- N <'">...

"";::l ~~
'"(to '" "l,.....

'" ... N.,~ (i:)•.•..
0 ;:t
O. ('0

00 0 000 ;:t <'"> ...~ .--..•.
:5 •• 0-. t- <'jO. (to "l
0 '" '" r.: ...
'" ~.,.
'"
0

;:t
('0 N 0 <'">O. ;:t <'"> ...

0 .--N .•.
0 ••:5 (t;; 0-. '" oq
0 '" '" r.: r.: N
N (i:)•.•...,.

(i:) ''''ll' 0
;:t,...

t- o-.•• O. ;:t <'"> ......-- :5 .--.,... .•.
<>=qli:

"l= 0 •••.. 0 (to ~ 0-. N ....-- 0

'" r.: -0 -0\C 0 ~ '"C 0
(i:)

~ .,.
'" ;:t-" ;;.,. ,...

00 ~ <'">(i:) 0 ;:t N <'"> '""'V ••• 0 .--Ii: 00
.•.

;;
(i:)

0 ••i"

iE
0 (to ... '" t- ~0 '" a; <'"> -0 '"0 (i:) N

to:' •.. 00 ..•...,.
"'JlP ''''~~ <:; ;:t,...

'" '"t;> 0 ~ N <'"> '"r- o'.C"" '" "GO
(§:

QC;:: 0 ~~
00 0"11:;;:: 0 (to <-; <'j0 '" N .0lr'" 0 (i:)r- '" ..•..

(C; .,.
c:: ''''to:' ;:t

0 ,...
N 0 <'">;:; 0 ~ N N ...

r- vi.C:O; ~ "GO

"7

to:' 0 ~~
"'l/lr'" 0 (to 0-. <'j oq0 '"§: vi liD '" ~ '" 00... ..•..

"7 .,.to:' '"r <:; ;:tr- ,...
N ...c;:: 0 ;:t N <'">vi .--r-

<'"> .•.
lr'";::l

0 ~~ac:: 0 (to 0 <'"> ... t- <'j0 ., 0 '" '" '"lr'" ",- liD 0 <'">r- <'"> ..•..c:: .,.
'bc;:: ,,,

"7 0 ;:t
to:' 0 ('0

'" ... N <'">0 ;:t N ..."7 vi .--to:' N 'GO
r
:;;:: (to
S Ii:

~ Ii:aa ;:l'
lr'" C ql§:

a~? '<0: q;:t.,.
liD ~~ ~~r- .,. .. r;

N liD .-- .-- ~
(""

..,f i" \C 'GO •...
l= ;:t ;:t ~~ .--C; ,... ('0 ;.:"11:;;:: » ""l:; ""l:; .-- ;;•.. ;:t ;:t .•.

l·"7 "";::l ,,~,,~~;r-•.... .,. .,. ;;II.-- .~~ q ••• q •••r- ";.: ;:l ;:ls:



73

I " SI

'01fl~ 1'IHVi 4.27 Uff~ ~'l.h::::lflll'UV~V~~ fll'I t1'U'I1f11'U6~ lf1~V~ci1m6fl ffWYifi~ 11'0::::clf6rt1J11.. "
V~~fll1~l'U1h1 63 11rJ fi~l~hI~Vml:::: 16.4 ~V'U11 11f11'U6~1f1~6~ci1mVflff1'Il1fi\Ol11'O::::c;V;jV.

~ 0 ~ ~ ~ I ~

80,001 - 100,000 'Ulll 'I6~,H'll16~f1fll1'Ol'U1'U 61 11l) f1fll1Jhl16l'Jll::::15.9 ~6'U11'I1f11'UB~1f1'IV~

I ~~ I ,: ~ rI 0 .Q ='t ~
t:lll'J16flff1111f1fl11'O::::1l}i6f1V50,001 - 80,000 'U111Ull::::6~f1fll'I'Ol'U1h1 49 11rJ f1fll1J'U'Jm.m::::12.8.. ", .!!II, A~ I 4 4

~V'U11'J1f11'UV~lmV~ml'J1Vflff1'JlIfI\Ol11'O::::Il}iVflV100,001 - 120,000 1J111

. " .
~l'Jl~fj 4.28 1~Q1.I'J::::ff~~ ,hflty'U 6~6~~fll'J 1hifll1 Git61f1~6~cilm6flff1'J

~1~'Ufl1UHhflty

6'U~'U 1
" ..4 4 ~G} 9) ,

Il}iVlI\OlUlI'Ulf1'JV~lIt'lftW••
1l'Jfl'O'UmU~11.1~1.I1W~1'Ul~1I~'U

.o •••
'J111'01'U1 'U1I~ V'UU'U'Uff6'U 011.1

1l1fl'O'UmU~11.1~1.I1W~1'Ul~1I~'U
~ c:l 'I 0
~V~fll'jfl1111ff::::fl1m1\Oll'J1 t 'Ufll'Im~l'U
" ..

GitVlI\OlU1Ih11fI~V~l11cif6~

.
o •••

111.1'01'U1 'U1I~ V'UU'U'Uff6'U0111

~1'U1'U

193

125

68
1

387

160

116

73

2

351

149

110

69
2

330

49.9

32.3

17.6

0.2
100.0

45.6

33.0

20.8

0.6
100.0

45.2

33.3

20.9

0.6
100.0

d 1 rI GJ:i/ 0 Q.J ?t Q.J Q.J .c:k d
'il1fl~111~1I 4.28 'Vf'U11V~f1fll1 t'I1f1111Jff1f1Wl1JhiV'Ufl'U'H'U~'01flU'U'UffV'UO11l1l~ 6'U

u

"fh011lijml'U1I1ij~1h11'U 387 'I1U ;jt) ,;'V~fll1f11111ff::::\Ol1m1fll~1 1h1fll11'h~1'U ij~1h11h1 193 11U
A ~ " .4!l ~ ~ .alGJ jJ '..cI <Q ~ jJ

f1~llJ'U1Vl.J"::::49.9 H)~ll~1I1f1t) ll}it)lI~UlI'Ulfl'Jt)~lI t'lft)~ 11 125 ntlfl~l1J'\.l'jt)f.m:::: 32.3
" I' ,

1'~Q1.IS::::ff~~ riltity 1'\.l fll'J Git6lfI~t)~,htlttJ fl ff1sfj lilt)rn~'U 6'U~ 'Ufft)~ 'ill flU'U'Ufft)'Um1lfj~ t)'U

fh011.ld'ml'U'll1ij 351 SlrJ ;jt) llSfl'il'Utlll.J~11.1~1I1W~1'\.l1~1I~'U ij 160 111.Jfi~lrJ'\.l~m"':::: 45.6

as! "''I 0'" ""?IS!'ItHll~1.I1f1V ~V~fll'Ifl111.1ff::::fl1m1~ls1 mfll'I1I1~1'U 1.1116 'I1rJ f1~llJ'U'IVf.m::::33.0 Ull::::



74

• ,I Y

fll11·rn 4.29 tJw "nJU~'\J U~tfl1U~ 01VlUf1ffn'¥iiifl'YIi'VH'I~ tlf111 fi~~'U 1'ilclltl

ih~13fl11111;hti'ty

6'U~1J 1 ih.h~~'YIn fl1~~1 ~lh~ 1tJ'l$'U1~ '1''''11oUth~

nf1111~~1'U~10 'llQ~tl1f1ci13~u'U

'lh~'H er~uh1~~10

lh'ltl~fi O~ uk,'IU 1~ ~U1I

UUf1U13tll1'Uff'J1fJ~,j'YI1 ~ff1tJ~111

o d
1111'ill 'U1 'U'YIfIU13U1313ffU13fI111

nf1111~~1'U~10 'llU~fJ1f1ci13cj;u'U•
,j1~'Her~fh1~~lfJ

ii,j1~~'YInfl1~~1~,j1~ 1fJ'l$'U1~m11fJmh~

,j~U~ fi tJ~U~ .:jU1~~U1I

UUf1U13tll1'Uff'J1fJ~1.J'YIHff1fJ.:j111.
o d

1111'ill'U 1'U'YIflU13U1313ffU13fl111

_I "" "l SI ,
1~'HfJ~fI1 A'l$'illtJ

~ 'l" · "I ~ 3J11if111 A'M~l'U.:jlfJ 1IQ.:jfJlf19i139iU'U

,j~tl~fi O~ U~ ~U1~ ~U1I

flUf1At131Jl1'Uff'J1fJ1,j'YI1.:j4'1'1tJ.:j111••
ii,j1~~'YIn fl1~~1 ~,j1~ 10'M'U1~'H~10UU1.:j.

o d

1111'ill'U 1'U'YIflU13U1313ffU13fI11J

~1'U1'U

275

62
39

12

2

390

177

94

64
28
23

386

138

80

69
49
35

371

70.5

15.9

10.0

3.1

0.5

100.0

45.8

24..3

16.6

7.3

6.0

100.0

37.2

21.6

18.6

13.2

9.4

100.0

I •• 'jJ

'illf1f1111~'¥i 4.29 ~13'h tJWff1lU~'\J U~tfl1 U~OltJWf1ffl1'¥iiifl'YIi~~~ Uf111fi~ ~'U 1'ilcllu

~U~rlf111 ht'f1 1111"hti'ty tr! 'U6'U~13'Hd.:j 'ill mt13134'1'fl13fl111~f1U13thfl111rl'ml131l1ii~1'U 1 'U 390 110

flU ~U.:jf111tfl~{).:j01VlUf1ffl1~ii1.J1~~'YInfl1~~ 1~,j1~ 1tJ'M'U1~'HmfJmh.:jii 275 'no ~~til'U

gJ ~4d GJY 1'" QI tJJ d Q ~ Y
1UfJ~~ 70.5 1{)~~~1Ilf1U11if111 A'M.:jl'U~lfJ 1IQ~fJlf19i139i{)'U1I62 nfJ f1~tu'U1UfJ~~ 15.9

6'Ulfl1~ llifl11'lHhthyt1~I'U 6'U~'U4'1'6.:jrolflU'U'U4'1'fJ'Um1J~~umhm1J.Q ml'U1I1ii~1'U 1'U 386 'ntJ



75

RV ~tNm~!fI~v~rl1mvflff1~~ij11ifl1'j1~~1'U~lU'~~~t.IlflciU~fJ'Uij177 nrJ ~~Hil'U!fJU~~45.8•
~V~~~lllflfJ '1.h~'\1V~~l1~~lUij 94 ~lU ~~!il'U!fJU~~24.3 u~~v~~m~hVfl'"Jlmhrity!il\Jtj'U~u

d 0 ,J <V do a" J.. d
ff1ll 'il1flUUUffVUmll'¥l~HlUfIlmll'Ufl~Ull1ll'il1'U1'U371 ~lU flfJ 9lfJ~m~!mfJ~mmfJflff1~'¥l

'lh~'\1V~fh1~~ltJij 138 ntJ ~~!il'U!fJtJ~~37.2 ~fJ~~~1l1~fJ11im~1i'~1'U~lUi~q~tJ1fliu~v'U

ij 80 ~lrJ~~!il'U!fJU~~21.6

• J' ~

9l1~1~n4.30 ~lf1l'\JfJ~!fIi V~ci1mvflff1~nij6'¥ln'W~~fJm~~~E'U1'ilCMfJ

ih~Ufl1111thriqJ

fl'U~U 1

.
••• I

nfll'\Jv~!mV~mtJmflffl~

~1film 1Jl~ffll tlU~Wfll'W

~lfl1\lmrlfJ!ntJuflU~lVfJ1'U'\J'Ul~!~tJ1tl'U

· "~lfll'WV~tlU~U'l.h~lllWn~~' 1

·o d

~111'il1'U1'U'¥l91VUUUUfffJUmll

~lfll\lmrlV!n rJuflu~lVfJ1'U'\J'U1~!~rJ1fl'U

· "~lf1l'Wv~tlu~U'l.h~lllwn~~' 1

~1film II1~ffll flUfIWfll'W• ·o d

~111'il1'U1'U'¥l91fJUUUUffVUmll

· "~lfl1'WV~tlU~U'l.h~1JlWn~~'H
~lfl1\lmrlmnfJutlu~lVfJ1'U'\J'U1~!~rJ1fl'U

~1f11mll1~ffll tlUfi Wfll'W• ·o d

~111'il1'U1'U'¥l91VUUUUfffJUmll

~1'U1'U

229

102

64
395

125

119

116

360

169

132

42

343

fvtJ~~

58.0

25.8

16.2

100.0

34.7

33.1

32.2

100.0

49.3

38.5

12.2

100.0

• " )I ,

'il1fl911~1~n4.30 'Wu:hnfll'\JfJ~!fliv~ci1mvflff1~nii6'¥ln'W~~vm':i~~E'U1'ilCMVn

v~fi'm~1lVfl1111~hritlHil'Ufl'U~u'\1d~ 'il1fluuuffVUmll~91VUtl1Ul11rl'fl~u1Jlii~1'U1'U395 ':i1tJ
u

a QI A Q :'1 " ~ a d Q.J

flV ~lfllmll1~ffllflU~Wfll'W II 229 ';j1Ufl~!1J'U';jVrJ~~58.0 ':iV~~~1l1flV':i1fll\lmllvmUUflU
d"';'1 ci Qld Cl~'j) 0' G)'j) OQ.l~IQ,lQI

U'\1VV'U'U'\J'U1~!~rJ1fl'Ull102 ':i1UfI~!'lJ'U'jVrJ~~25.8 V~flm':i t'\1fl1111ff1flty!1J'UV'U~'lJnV~'il1fl
,'if , I'

U'lJ'lJfffJUmlln91VUtl1mll'Ufl~U1Jlii~1'U1'U360 ';j1tJflV ';j1fll\lmijV!nrJutl'lJ~lVfJu'U1'U'\J'UWI
. "

!~tJ1tl'Uii 125 ':i1tJ~~lil'UfvrJ~~ 34.7 ':iV~~~lll~V'j1fl1'WV~tlU~Ulh~1l1Wn91~'1ij119 ':i1rJ

fl"lil'U! t)tJ~::33.1 U~~t)~fi'm~1l1'fl111J~hflWlil'Ut1'U~Uffl1J~lflUU'l..JfffJ'l..Jm1J~91fJ'l..Jti1m1Jii
u . "

ml'l..J1Jlii~1'U1'U343 ~ltJflV'jlf11l'W~t1U~U'u'j~1J1wVi~~'1ij169 ~lfJ~"lil'U!t)fJ~~ 49.3...
a ad "''''31 a " '" "'d "'dt31'jV~~~1JlflV'j1fl1\1mllvmUUfl'lJrJ'\1VV'Ut\J'\J'Ul~U"fJ1fl'UII 132 nu fI~U'lJ'U'jm.m~38.5



76

"1~'IJfl11mhflty

V'U~'IJ 1

.
o '"'J11Hll 'U1'U'VI~ tl'IJU'IJ'IJff tl 'IJtl11J

.
o '"'J11J1:11'U1'U'VI~ tl'IJU'IJ'IJfftl'IJ ~mJ

~1'U1'U

219

97
44
30

390

115

111

111

45

382

140

113

70

45

368

56.1

24.9

11.3

7.7

100.0

30.0

29.1

29.1

11.8

100.0

38.1

30.7

19.0

12.2

100.0

d I QI .c::II c:v ~QJ 0 l.d d' Go'.q,.l..6
~'fl~"n:l'VI 4.31 'W'lJ1'nfl1.lf.U~~tl.:J'IJ'.i1.l'VIf'l~~~1'l1'U1tl'VI6.:Jflfl1'J~~ff'U~C)f6C)f.:J••

6,ulfll'J 1~fl111J~hfityt~'U 5'Ui'IJ '11l1.:J1l1flU'IJ'lJff6'IJtl11J~~tl'IJfiltl1lJ.n m''IJlJlij~1'U 1'U 390 'Jl[J

./:!I fj/Q.I 0 1 d.cl 0' I 4::l d C). ~ V . .c!t .cI

fltl ~\)~1:I1'I1'Ul[J'Y11Jt!''U[JC)ftl1J'IJ'.ifll'.i1J1~'.i!1'U1J219 '.il[J fl~m'U'.itl[Jt1~ 56.1 '.itl.:Jt1.:J1Jlfltl 1J

~tlt~tl.:J ij 97 'IltJ ti~Un'U1tl[Jt1~ 24.9 tl.:J~fll'.i'~fl111J~hfltyt~'UO'U~'IJfftl~ 1l1flU'IJ'lJfftl'IJtl11J~
>I

~tl'IJfllm1fTiml'IJlJlij~1'U1'U 382 'Jltl fttl ijt1'U6tJftllJ'lJifll'.ilJl~'J!1'U ij 115 '.il[J ti~tn'U1tltJt1~

30.0 '.itl.:J"~1Jl~'~fl111Jff,fltyt'thfi'Ufttl ih'nrfl~''U'lJifll'.i~ u"djffl~'lJlf1~~~flff~~1f1 n 111

'Jltl fl~til'U ~tl[J"~ 29.1 tm~tl~fl f1n 1~fl1'lJffltitytn'U 5'U~Uffl1J \)'f1UUUfftl'IJtl1lJ~~ tlufi ltl1lJ

"
Um;'IJ1J1ij~1'U1'U 368 '.il[J fttlijwWf1~l'U'lJifll'j~ ij 140 '.il[J fl~tn'U1tl[J"~ 38.1 '.itl':m~1J1titl ij

ffl'\JllJ'f1~~~tlff~~1f1ij 113 '.il[J fl~til'U1~Wt1~ 30.7



77

~~-=--==--===.-;Je====----------~-----o Q,II 0 QI , dl!!l 0 1J!
1I1~lJfl1l'll~1f1ty U'I1l1~l1C)f't) '\l1'W1'W l't)fJlI~

D'W~lJ 1
o QI A Q,I 3JQI 0 ,

tYl'Wm 1'W'\J't)~lJ'j'l;J11fl'\l~ '\l1'11'WlfJ
'II

"" <I d111~'t)'Wtl1't)'j!'W~

~l'WU~~~iY'W~l

·o '"'j 1'll 'ill'W1 'W11~'t)lJU'U'U~'t)'Utll'll

'Vn!ml'W'\JlfJll1U'W:i::ih 1~fJ~'j-:j

thU fl,n'W'\J't)~'U~'t111/I~~~l'11'U1fJ
'II

"" 'JJ~l'WUtY~-:j~'WfI1

·o '"'j1'll'ill'W1'W11~'t)'Uu'U'U~'t)'Um'll

"" <I d
111~'t)'W!l1mt'W~

'VfUfl~l'W'\JlfJ'lllU'W:i::'\.hl~fJ~H

·o '"'j 1'll 'ill 'W1 'W11~'t)'UU'U'UtY't)'Utll'll

228

143

15

3

2

391

156

98

33

25
17

329

110

51

49
30

25

265

58.3

36.6

3.8

0.8

0.5

100.0

47.4

29.8

10.0

7.6

5.2

100.0

41.5

19.3

18.5

11.3

9.4

100.0

4 'I d,l .a , 0' d ~ 1'JJ
'illfl9\ l'jl~l1 4.32 'VtlJ11U'l111~11C)fmfl'j't)~mm't)fl~1'j'\JV~'t)~fIfll'jl'l't)~fI fll'j 'I1f11llJ

oJ .;J '"
~fltitytil'WD'W~lJ'I1'W~ 'illflltlJlJtY't)lJm'llli~'t)mhm'lli1m\'U'lllij~1'W1'W 391 'jlfJ fl't) c)imnfl

~hUfl~l'W'\J't)~lJ~'t1l1/1~~~TI1'\.hfJij 228 'jlfJ fl~!iJ'W¥'t)fJlI:i::58.3 'j't)~lI~'lll;1't) 'VfUfl~l'W'\JlfJll1
'II

U'W:i::,.hl~H.I~'j~ij 143 'jlfJ fi~!iJ'W¥'t)fJlI:i::36.6 't)~~fll'j "HJfl11'llthfitu!iJ'WD'W~lJ~'t)~ 'illflUlJ'U
u. '"

~'t)lJm'llli~'t)lJTllm'lli1m\'U'lllij~1'W1'W 329 'jlfJ ;I't) 'Vnrml'W'\JlfJll1U'W:i::ll11~fJm~ij 156 'jlfJ fi~
~t 'jJ a 0 QI ~ Q.J 'jJQ.I 0 'A <Clt. ~ 'jJ

tU'W'j't)fJlI:i::47.4 'j't)~1I~'ll1f1't)tYl'Wml'W'\J't)~lJTl,ll1fl'il~'\l1'l1'W1V'll98 'jlV fI~t1J'W'j't)VlI:i::29.8 UlI~
'II ...

~:mlm"j'-M'fl111Jf.hfltytilu6'W~lJ~1'll '\llfllt'U'U~'t)'Um'llli~'t)'UTllm'lli1 ml'Ull1ij~l'W 1 'W265 'jlV

4 A$ld <Clt.~'j) 4 3J A'jJ~ ~~

fI't) ~l'WU~~~~'WfI1 'll110 'jlV fI~!1J'W'j't)fJlI~ 41.5 'j't)~1I~'ll1f1't)'I11~tY'j'j'VttY'WfI1'll 51 'jlfJ fI~!1J'W



78

~1~'IJfl'111Hhrity

V'U~'IJ 1

""" I ""'11;flTHY.:Jtff'UJ fl1) 'tIl tI

'~'Vl~~V.:J l'*nv'U
iifl n 1Ulh ~ ti 'U, 'Ufll) c1fmJ'lh~.:J

'jJ ,
QI a a a. I

)'IJ 9Wfl 'Utfl"jV.:Jm t1Wflffn tfl1

ii'tlV.:JUfUJ

o "") '1'lJ'ill 'U'1'U'VlflV'lJU'IJ'IJffV'IJm'lJ

ii fl1) 1'IJlh~ ti 'U, 'Ufl1) c1fV'lJ1h~.:J

1~'Vl~mN1,*nv'U

.
o "")'1'lJ'ill'U '1'U'VlflV'lJU'IJ'lJfffl'IJm'lJ

""'lJ'tIV.:JUfl'lJ

iifl1) 1m.h ~ ti'U1'Uflnc1fV'lJ1J1) .:J•

I

o "") '1'lJ'ill'U'1'U'VlflV'IJU'IJ'IJfffl'IJm 'lJ

~1'U'1'U

184

134

68

6

392

154

97

97

34

382

137

88
84
55

364

46.9

34.2

17.4

1.5

100.0

40.3

25.4

25.4

8.9
100.0

37.6

24.2

23.1

15.1

100.0

, , 'jI ,

'illflfll)l.:Jl1 4.33 'W'IJ'h11iri .:Jtff~lJfl1)'tIlt1l1iifl'Vl1i'W~fivfl1nlfl ff'U1'ilcj'ffll1V.:J~fln1~
fl'11'lJ'thrll.lJt~'U V'U~'IJ'Hi1.:J'illflU'IJ'lJffV'lJm'lJ~f1V'IJ~lm'lJrl' fli\'IJ'lJ1ii~l'U'1'U 392 ntl flV 1~

"
'Vl~~fl.:Jl~nfl'Uii 184 11t1 fl~liJ'U~m.m~ 46.91fl.:J~.:JlJlflfl iifl111'IJ1.h:tti'UiUfl11c1ffl'lJ1J11.:J ii 134

. "
11t1 flfltiJ'U ~VtI~:t 34.2 V.:J~fl11 i ~fl '11lJ'thritytiJ'U fl'U~'IJffV.:J'illflU'IJ'IJffV'lJm'lJl1f1V'IJ~ lfll'lJU

fli\'IJlJlii~l'U'1'U 382 11t1 flfliifl111m.h:tti'Ulufl1)c1fV'lJ1h.i.:J ii 154 11t1 fl~t~'U~m.m:t 40.3•~1'i1 oCV ,a;4G)iI 61'" Q.I~a ~, I.c::t.

)fl.:J~.:J'lJl9f.:J'Hfl'11'lJfflfltyt'V11fl'UflV m'Vlfl~fl.:J &'lfflV'UU~~)'IJ9fflfl'Utfl"jV.:Jmtltflflffl1tfl1 'lJ 97

)1t1 fl~t~'U ~flf.m~ 25.4 U~:tfl.:J~fll1l ~fl'11'lJfflrityt~'UV'U ~'IJffl'lJ'illflU'IJ'lJffV'lJm'lJ~f1V'IJ~lm'lJ
'jJ 'jJ •

Ufli\'IJlJlii~l'U'1'U 364 )1t1 flfl 1'IJcj'fVfl'Utfl1fl.:JOlt1tflflffl)tnlii 137 )1t1 flflt~'U~fltl~~ 37.6 )V.:J



79

Q.la~ tI.Q d.c::::t, t/
'H'\HffV'VnJ~ 'UflUff1~ ff.:J~1I~

1 'Vl~l1fnr

~'U "l t<M1-I'lh~ff'Ufl1~W~U;ltI',* 'Vll.:J~1-It'Vlv1djfl

ihuhnlw1
1'VlU•

~1'U11-1

205

131

41

12

5

51.9

33.2

10.4

3.0

1.3

0.2

·o '"~111\)11-111-1'Vlfl V'UU'U'UffV'U f:l111 395 100.0

0.3

48.7

26.6

16.8

5.3
1.3

1.0

11.5

4.6

3.0

0.6

100.0

100.0

50.9

17.9

11.5

183

100

63

20
5

4

168

59

38

38

15

10

2

330

1

376

·a "'.
'j11J~11-111-1'YI~W'UU'U'UffV'U f:l11J

·a '"~111~1'U1 'U'VlflV'UU'U'Ufftl'U f:l111

~t!nn'U'U1t1t;;lmtff'Utl'U1Ul~UflH

{t1U1C!1£JW1

'Ht! .:Jfftl-ri mf ijfI Uff1 ~

1'Vl~11R't!

~''jJ.,j I

f-I 'lftmV.:Jf:l1t1tVflffn••

Q./a4 o'~ .Q4 rI
'H1-I.:JffV~1I~ 1-IflUff1~ ff.:J~1I~

1'Vl~11R't!

.,j '.1 ••..,;, ~ "" ••Q
V'U "l t'lf'U 1J~~ff'Ufl1~W'VltfW 'If 'YI1.:JV1-It'VlV~t1-lfi

{t1ul C!I£JW1

1'Vl~



80

'illfl~111~~4.34 ftU11U m)~,j'm"'u~ rJ1flUlfl~V~thmVfl ffl1~iHjl'1nVH1~Vfl11~lPlff'W 1'il••
4V~V~flfl11 1~fl11:u~hf1 tyA~'Wfl'W~U11rl~ 'illflUUuffvum:u~~vmllm:uif fl"U:Uli1 ~l'U 1'W395

a ~~.4, .cl A ~ fjJ .c!l Q.I 'jI

11U flV ~ l'lHfl1v~mUWflffl11J 205 11U flIPlAU'W1VU"~51.9 1V~"~1JlflV ft'Wfl~1'W'Ulm'Ul1J1Aff'WV

'U1U1~w~1~i1 131 11U fllPll~'WrVU"~ 33.2 V~tlfl111~fl11:u-alf1t\U~'Wfl'W~UffV~'illflUUUffVUm1J
". .,

fi~vmhm:ui1mlU1J1ij~1'W1'W 376 11U titl ft,rml'W'U1Ul,j'1:U1Aff'Wtl'U1UllPlum~ij 18311t1 fllPl
~I l! .••• ,..,,.. ••• ~ ••• ~ ,.. " , ,..
l1J'W'HlU"~ 48.7 1tl~"~1JlflV ~ 'lHmv~mmVflffl1:U 100 11U fllPlllJ'W1VU"~ 26.6 U"~V~flfl11 11•• . "
fl11:u-alf1tyA~'Wfl'W~Uffl1J'illflUUUfftlUm:ufi~ vuihm:ui1 fl"U1J1i1~l'W 1'W 330 11U tiv

11,r~iYVi'i1J~ ij~Wffl1 ~~i'i1J~ ij 168 11U fl~H~'WrVU"~ 50.9 1V~"~1J1titlll'1;j"1fnrij 59 nu fllPl

l~'WrVU"~ 17.9



81

ihf11Jfl111Jthi'ity

flUf11J1

d 31 4 ,
tJ'I1t"ltmu-:!mtJWflffl~

1J1fI1nn;-:! fIw,n tJ

.
o '"~11H)l'W1U 'VWlU1JU1J1JffU1Jm1J.... ,

~lmlmU-:!mmUmn~

1J1fI1~If tl'-:!f1WtlltJ.
••• I

flW.fIl'WtlU-:!lfl~U-:!mmUflffl~•
.d~ Ja ,
tJlfUlfl ~U-:!mtJWflffl~

o '"~11J'ill'W1U lW1U1JU1J1JffU1Jm1J

1J1fI1~lftl'-:!fI1~'\JltJ

.
••• I

mu .fI1~'\JU-:!lfl ~U-:!fll mUflffl~•

o '"~11J'illUTW'YI11U1JU1J1JffU1Jm1J

~l'WTW

253

87

26
25

3

394

146

114

97

32

2

391

204
118

27
26
13

388

64.2

22.1

6.6
6.3

0.8
100.0

37.3

29.2

24.8

8.2
0.5

100.0

52.6

30.4

7.0

6.7
3.3

100.0

, I JI •

'illf1~l~UYi 4.35 ~u'.hll 'il~£Hhi'it1JVim)'YIn~"~Ufll1~~iYU 1'iltMuViu-:!r)'fI1~'hf'fl111J

mi'iuuihHilJf1uwd-:! 'illmlUUffUUm1J~~UUfllm1Jrl'f1tl'U1Jl)j~llJTW 394 ~ltJ fiu flW.fIl~'\JU-:!
u •

lfl~U-:!thmUflffl~)j 253 ~ltJfi~lrllJrUtJ,,~ 64.2 ~u-:!"-:!1Jlfiu';i1mlfl~U-:!ciltJ1Uflffl1)j87 ~ltJ. "
fifll~lJ r UtJ,,~22.1 U-:!r)'fI1~1'If'fl111Jthi'itylrllJ'ellJf1UffU-:!'illf1UUUffU1Jm1JVi~uUfllm1J'Ufltl'U1J1

)j~lU1lJ 391 ~ltJ fiu ~lmlfl~U-:!cilmUflffl~ij 146 ~ltJ fifllrllJrUtJ,,~ 37.3 ~u-:!"-:!1J1fiU1J1f11~

lftl'-:!fI1~'\JltJij114 ~ltJ fiflli1lJrUtJ,,~ 29.2 U"~U-:!r)'fI1~1'1f'fl111J'l;hi'ityli1lJ5lJ~Uffl1J'illflU1JU
. "

ffu1Jm1JVi~u1Jfllm1Jijfltl'U1J1ij~llJ1lJ 388 ~ltJ fiu 1J1f11~lftl'-:!fI1~'\JltJij204 ~ltJ fi~l1i1lJrutJ,,~
4 a. M:t .Q ? 3J

52.6 ~U-:!"-:!1J1flU~lmlfl~u-:!mmUflffl~1J 118 ~·ltJflflllJlJ~UtJ"~ 30.4



82

, " .
'illflfll1fffllJ liJ'il~tlliij fl1'ln'Y'Hl~tlfll1~~ ff'U1'il9$mfl1tl~ UlmtlflffWtl tl~li1 f1'ilWfl'J1'U1'U•

!'tIflflHt1'I'YUJ'I11'UfI'JhWfll1fftl'Um1JmhJ~1tl~1~~1'U1'U 400 11fJ ffl1J1HI'lhll1ffn.JJ}Hlfll1•••
"& i9J'" a

flfllJ 1 ~l'fH'U . " "
3.1 ffm'Um~'tItl~fl~1J~1tl~1~ 1l1:l::'J11mfl~1J~1tl~1~li 1~'illflfl11ffl11'ill 'Ufl1 ~i1

~tl'Uu'U'Ufftl'Ummb'U lmy!t11H~fl'l1t]~ ijfllQ';j:l::'I1':h~ 31 - 40 iJ flnfffllJl';j:l::~'U1l1ty~lfl1

~lU 'I1ti~'111!1~ri1'U' 'I1tY!t1'U~~~ flnNltl~~c5tl'l11tll11'111! If.hfJ~~c5tl !~tl1~tl~t1'Ufl1'j~~ff'U' 'ilc5tl
~ .

l'U{)-:jtlflU l~mtl'U~' M'rllU'U:l::1J11'Ufl119$tl ri1'U ~fllJW:l::n1 '1l'tltl~tl~tlflnri1'U 1'I1tYd~I'U'U11J1'I

o Q.I ~ ..::s 31 ~ lIJ ••. 1 QI ~ ~ .4!:ll fJ} .Q .ol::I

('ll'I11'J1'U)'illfl~ 1J'¥J'U'il~1'I:l::!'UfJ'U200 m'U'Ul1'1't1'UtlJ t'lfllJW:l::'tItl~fl'ilfl1';jA'IJ'U~';jfl'il~~t'lfl Ut'l:l::1J

o '" , .1 III_I
'ill'U1'U~'Uml'U1Jlflfl11 200 f1'U'tI'UtlJ

rI • Cl IQ.a, ell j) c. 0 0' ~GI 3J
3.2 {)-:jflfl1';jff1'U t'I1U11J!fl'Jtl~mmtlflffl';j t'b' 'I11fl'W'ilnilll'illfl'ill'U1'Utl~f1fl1';j1'l t'J1

u

"" 9J I GJ " 9J '" , ~l 0 9.1 & <f
!fl'Jtl.:tmtlWflfflmt'l1 ff1'U t'l1U1'J1Afl'Jtl~mmtlflffn'tl'U1Ylflm.:tAlJ'U'01'U1'U';jtltJt'I~ 45.3CJ$~tl~f1fl1';j

u

d, 9.1 d ••• " d ~ .•••'" 0 '" a a 9J .1 III_I
1'1'J11Jlfl1'lq'~f1tltl.:tflfl111'1!'IJ'U'U11:11'1(1J'I11'J1'U)'iI1flYl 1J'¥J'U'iI~1'I:::!'UtJ'U200 t'll'U 'U11'1't1'Ut lJ
_I ••••••••• 1 •.••.• ao •.• , .1 ilL I GJ~
lJ1~fltl'U~'jfl'ilfl11A~'U fl1';jlJ';j:l::flUiW Ut'I:l::1J'ill'U1'U~'Ufl~1'U1Jlflfl11200 f1'U'tI'UtlJ Ut'I:l::t'lffl';jl

.e:ld 0' ..J , Q,I )/ ~ ~)/ , ••• 9.1
CJ$1tlflCJ$1Jlfl1'lff~'Utlfl';jl';jtltJt'I~ 34.6 ';jtl~t'I~1Jlfltlfl11';j lmAt'l~mlUfl'U'Utl'U 'Utlfl';jl';jtltJt'I~ 16.6•
Ut'I~ 16.1 fllml1~'U

3.3 ~ ~~tl.:ttl fl1';j~ tl~fln 1M'1l1'UllH!~tJ1t1'U!f1~tl~ UltJWfli;)'l';j ff';jll 1~~~rl'fltl••
ad " <f. 1 .•••"l' ~ .''''.1' ~ d 1 '" 9.13.3.1 fl';jlCJ$';jtlflCJ$'b'nlJUt'I~';j tfl m';jlJ';j'UlJ~~ 'U~1'U';jlm1Jlfl1'lt!~ 'Utlfln';jtltlt'l~

36.8 34.0ut'I~ 28.1 fll1Jih~'U lYltJhl!'l1~~t'l11';jlmU~'1 f11';j1l1'U1M't'I~t'I·m11!~1J

3.3.2 fl';jlii'U tlt'l~l ii~lUt'I~UfI'U 'Utl'U f1111l1'UllH l'U~1'U'Uifl11'11~~fl11't11tJ1Jlfl•

~ '"\lflfl1'l1t'1~fl1';j'tlltJ

3.3.3 fl';jl1f1iJf{lm';j1l1'U1l~ ~l'U~l'UrJWm~1Jlfl~t!~ l'UfJfljl~tltJt'I~ 29.9 hwlM'.., ..a. Q.I j} ..:!I .Q I 3J Q.I

!'I1~~ml !fI ';jtl '1't1~'tItl'l! 'Utl'l 'ill fl m ~~ llJ fl ~'Utltl'll 1fl fl tl~ fl1 ';jf1111Jfl1J'J1~Ut'I~f1111JfI ~1'1'U

.cw=l Q,I .;. I oC:\ 0 rI j} d ~
3.4 1lifl1';j'il~'I11!fl'Jtl'l mmtlfli;)'l';j 'I11fl~'ill';j ill l'Olfl'ill'U 1'Utl~f1fl11 Ut'l1 'iI~!i1'U';j:l::'U'UCJ$tl

~ QI '" ~ '<t IV fjJ '91.Q 0 .&!\ I

l'Utlfl';jl';jtltJt'I~ 51.8 Ut'I:l::!'IJ'U';j~'U'lJ!'b'lt'UtlmnmJt'l~ 48.2 Uflm~'il11Wl'illfl'ill'U1'U!fl'Jtl'lmtJd, ~ ,,~ , ~ '''' di ~ .1
!tlfli;)'1';j1'l 'J1t 'Utl~f1fl1';j1'l'l'l11J~ i;)'1'U1Jlfl'O~!'IJ'U';j~'U'U!'b'11'Utlfln\T~fN';jtltJt'I~ 70.8 Ut'I~';j~'U'UCJ$tl

oCt..::s 3J • ~.r:k A..::l.c:l ,)/.a I .cd. ~ A oC:\

1JA'WtJ'I';jtltJt'I~29.2 t1'IllJ'U CJ$'11pfl'il'YI1Jfln'J1AfI';jtl~mmtlflffn1Jlfl'YIq'~ f1tl~1fl'ilfl1';jA~'U
. "

1l';j~t1lJfitlij~1'U1'U 2,630 Afl1tl'l ~~A1J'U~tltJt'I~56.1 hwijif~riTWfl11cjftl Ut'I~fl1';jA']h ~~!1J'U

~ 0 '"';jtltJt'I~ 28.6 Ut'I~ 71.4 m1Jt'll~'U



83

QI ~: ~d tI A QI J -: .J 1 Q.I 'JJ Q,I QI

3.5 fl~71f1179ffl9f1 ~719f7flf)9f\l:;;lIfl~71f1179ffl9f11J1f)V1ff~ 'Ufl~71'jflfJCl:;; 72.7 fl'U~1J•
"'l "'1 'JJGf OJ 3J 0 QI

7fl'lCl'l1J1flflUfl'U'Ufl'UUCl:;;'j f) &'Ufl~71'jflfJCl:;;54.0 UCl~48.9 mllm~1J
~ QI,l tI J 3J~ oC!llQ'iJ ~

3.6 11if117\l~9ffl 1'Ufl'lflf117ff1'U1J1f) 1'lf11i1\l'j\lWlf)Cl'l'j1fllfl~11l'U7flfJCl:;; 87.2 11i

_I d d lj/

u7~f)1~71mlll"W'l7flfJCl~ 10.8
~

3.7 ~ihY1'U11111'Uf11Hi~ff'U 1\lc)$mY1'U1'\1t1iI~'U1~1'\Jfl'lfl\lf117 /~'U ri1'U~.o~f117 /
!VQI 4Qtl ~ ~ 4"'Q,/ t QI A Q ?I tJ

m711f117 ~\l~ f117 fl~llJ'U 'J flfJCl~42.6 UCl~7fl'lCl'llllflfl~\l~ f117~lfJ\l~9fflfl~llJ'U 'jflfJCl~35.6~ ~

3.8 1'l1~'U~ijii1'U1\l i'Uf)1791~ff'U 1\lc5flri1'U1J1f)\l~ '1-iij1'l1~'U ~~I~'U!flfJCl:;; 28.1.. ~
3.9 71fl11flifl'l01mflf)ff17iifl~11\l~c)$fl ri1'U1I1f)fld1'U'lf1'l71fll 80,001-100,000 1JTYI

OJ

3.10 1~fl1l7~ff'lrl~ff1ritu1'Uf)17c5m)'U~1Jmfl ~fll~flfl1111ff~~1m1~1~1 1'Uf)17
• u

111'l1'U 7fl'lCl'l1J1~fl ~'jfl\l'\JfJ1fJ911 1I11J1W'l1'Ul~1I~'U uCl~c5flVl~UVI'Ulfl~fl'l~1~fl~mmh~1J.. "
3.11 fJWfflll1~lflifl'l01fJlflflff17iiijoVli,.m~flf11791~ff'U 1\lc)$flV'U~1Jll7fl ~fl \l~~fl'lij

1I7~ffVlifll'W~H;1I7~ 1fJ'If'U1~'\1Cl1fJmh'l 7fl'lCl'l1l1~fl11if1171~'l1'U~lfJ '1-i~'lfJ1fli1JCr;fl'U UCl~

1I7~'\10~~1 1~~lfJ~lmh~1J.. ~
3.12 71mlflifl'l01fJlflflff17iiijOVli'WCl~flfl1791~ff'U 1\lc)$flV'U~1Jmfl ~fl 71flll'\11J1~

ffllfl1JflWfll'W 7fl'lCl'l1J1~fl 71fl1flmrlflliifJ1J fl1J~n~'U 1'U'\J'U1~I~ fJ1fl'U UCl~71fll'Wfl~fl1J'l1J. ~. "
1I7~1I1Wii~'l 11mllih~1J

." .
3.13 ~fl1:lW~'\Jfl'l~.o~~1'\1lhfJiifl'lrlf)1791~ff'U 1~c)$flv'U~1Jmf) ~fl N.o~~l'\1lhfJiiij

~ OJ

tI, A ~ A Q.I A ~4::l e::t, I 0 QI

tfUfJ91flll1J7f117111~7~1'U 7fl'lCl'l1l1flflll'W'Ufl'l1'U1J7f117~ lIff1'\J1111f)~~~flff~~1f) mllm~1J
• d..A' 4 , cI Q,/ QI 4 0 Q.I A QI "-QI

3 .14 U'\1Cl'lVl9ffllmfl'lfl1fJlflflff17'\Jfl'lfl'lfl f117fl'U~1JU7fl flfl ff1'Uf)'l1'U'\Jfl'l1J71:1V1~\l~

~l'\1thfJ 'jfl'lCl'llll~fl 'WtAfl'l1'U'\J1fJ1J1U'U~th1~fJ~H UCl~'ll'UUff~'lii'Ufh mllih~1J. ~
3.1511ifl1'jri'lri'llff111f117'\J1fJiiijOVli'WCl~flf11791~ff'U 1\lc)$flV'U~1JlI7fl $ifl 1,rVl~Clfl'l

~ .
1~rifl'U 7fl'lCl'l1J1$ifl ij f117i'1J117~fl 'Uf117CJfflllii11'I UCl~i'1Jc)$fl~'U1fli fl'l 01 fJlflfl ff171ri1~ 111~ 1~1J

• I. JJ

3.16 lmrl'l,r flllCllflfJ1fl1Jlflifl'l01fJlflflff17iiijOVli'WCl~flfl1791~ff'U 1\lc)$flV'U~1Jl17fl ~fl~

~~lfl~fl'lOlfJlflf)ffl'.i 7fl'lCl'l1l1 ~fl 'WtAf)'l1'U'\J1t1l,r11111ff'Ufl'\J1fJ1~fJ~H UCl~'\1tA'liYfltflll~'

....
3.17 iJ\l.ofJfflrituiiijOl'li'WCl~ flf11791~ii'Uirilc)$fllflifl'l01fJlflflff17 V'U~1Jm fl ~fl fltlUl1'W" .. .

4 , <e!t 4' A QI 0 Q.I

'\Jfl'llm fl'l fl1fJlflflff17 7fl'l Cl'lll1fl fl 71flllm fl'l fll fJlflfl'ffl7U Cl~1J7f117'\1Cl'lfl17'\J1fJ~ 111m~ 1J



~ I ='1 It 1jJO QI Cl..4! ~ ~ O?I 0 Q.I 0 QI 1
!fI'H)'If:l1t1lflf1ffU!lJlJ!fI'HI'l 'lfffllJ f1'11lJ'lflJ~'\1lJ'IC)f'lllfl1111'ill!lJlJff1'\1~'UffllJ f1'11lJ lJ

~ ." 1 d 1 1 d d~ "" 1~ .•. ~'_IlJ'il~'UlJ ~HJtln1f1 lJ mJ!'i}'t'fl~UCl~lI~~Ul~'1nntl~lt1f11t1~lfl~fl'l'\1tllt1f)1~fI1m'l'llJ)~mw 10

"" 11 ~ ~ ~ ' "" ~ ~1_I 111 ~ • ~ '_I d'mlfflJ1'l1 C)f'llN'\1tl~ltlfflmH\~Cl~ l~ lJlJ~~!'I'Iff l'l'ltl ~W\llJ1!'Ul'illf1~l'1lJ~~n1ff lI\!Clfllf)1~
~ d d ~ ~ .d..J , , .•• _I ."

~Cll~)1tltl)~1I1W 5,000 ClllJ'U1'1'1ilJiI 't'f.ff.2545 UCl~lIUlJ1llJlI!'Vt1l'UlJfltll'1~fl!lJfl'llJ)~f1fl'Uf1'U
QI~ oC\ 9J oC:lt.9J Q.I C\C\ d~ • 'j)

lI'il~'UlJlJf)1) ~1!lJ lJ \I1lJ~llJ~) f1'il~tHmfftltl~~ff'l'l1i flTrHlCl~fl1111)1~1)1!l'm~fl'UfflJ fl'l~fl\lf1f11
" .

UCl~f)1~U'\i'l.,jlJ~'I,r lJ ~~il~!fI~fl'lOlt1lflf1ffl);'IU'\i'l.,jlJ ftlJw9allJln1f11lJ 1Cl~i'I1'iifl1111Y1lJm'JtI••
I JI I ,

UCl~ij1.1)~ff'l'li fll't'f!vtfl~ fl'UfflJ fl'l fl1111~fl'l f11)'Ufl'l fl'lft f)1~ f)1)!~ flf1Clffllfl~fl'I01 titflf1ffl~ li

!'\1111~ffllft'U ffl,r f1'11lJUCl~.:I'Utl)~tl lW!~fl~ fl'UfflJ fl.:l~ flf11) 'Yll'11lJ~~ UCl~ii 1.1) ~ ff'l'li fll't'f~~'U fl'l

mftf)1);.:I!1JlJ!~fl'lfflriq, 'illf1f)1)flmn ilJflf 'Iii ff~tll1JlJtl)~I~lJ ilJ~llJ~l'1'l ~.:Iii

QJ' ..••• G Q.QJ

1~ 1~QlJ~~a.:lfl'U8'1f)1~1~U
'J/ iJ I 'J/

f)1~flmn 1lJfl1 '111i~flmJ ll1'il~t1fflriq, liii~'I'Ii'WCl~flf11~~~fflJ 1'ilClffl'Ufl\l~ Cll~
d"MQooOSJ ",e1Q.1j) tI ~Q.lj) QlQld'.

fl\lflf)1) !'lflJ lJ'il'ilt1~llJ fffl11~U l~Clflll lJ'il'iltl~llJ fl'lfl f)1'.i lJ'il'iltl~llJfl1111ffll'WlJ1i~~'\111\1'lJflflCl

" " "~ ." ~ ~ d." 1~.6I _I "'I ~d' , i "'I
UCl~lJ'il'iltlmlJlJ'ill'ilf1'lJflflCllJflf1'illf1lJtI\I ~ fff11l1ilJU'U'Uf)1';iC)ffl~lIff1lJ )111 lJ f)';j~'U1lJf)1) C)ffl

'\Jfl.:l~Cll~fl\lflf11~UCl~UlJlf1~!~fl\ll'hlJtl~~ffllf)1)~Cll~ !'lflJ ~il~ilw~ ~lf11 'lffl'l'l'll.:1f11)~~.. "
~1'\1thrJ !lCl~f1Ud\l!ff~tlf)1~~Cll~ IWfli l¥'I'I)1'U'.hij1l'il~rJfl~' )~l'1liii~'I'Ii'WCl~flf1U~~fflJ i 'il~fl

Ifl~fl'lOlt1!flf1ffl~'Ufl'l111fi 'il!flf1'lflJi lJ!'U~f1~.:I!'I'I'W1I'\11lJmmh\lij,r rJfflriq, ';i1l1g\lflmllu lJ lf1~

1~6'1d1lJtl)~fftlf)1';j~Cll~ 1lJ~llJ~1'1'l !'lflJ ~il~ilw~ ';ilf11 'lf6'1'1'11\1f)1)~~~1'\1thtlUCl~f)1Hi\l

!ff~tlf)1~~ Cll~!~6 1'I1''I'I';il'U'hfl.:lflf1U~ 6'1f)1'.iIfl~fl'l01t1t6f1ffumh\l 1~UCl~fl~h!1JlJ 1I'il~rJfflriUl
u

"ilJf11)~~fflJ i'ilClffl

1.2 lfi~llih-Am'l~u
" 'J/ I I

f11'.iflf11l1f11.:1111~!~ flf1flmll! 'i}'W1~f1~1IYi';ifi'il!flf1'lflJ!U6'1'illfit i'J lJ fl'lft f11~lifflri q,
.ct 0 Q.I ~. "1 a 9J d. d 4Q. cd QI

UCl~tlf11Cl'lf)1) C)f6f16lJ'U1'1\1.:1~ tit'ill~ 'il'IlClflfit'i}'Wl~~tl~ ~f1fl'Uf)1';i'l'l!1JlJlJ~'lJfIfICl!1JlJ '\1Clf1UCl~

tlhJlh~'lflm~6{i11H'WI tlH1'YI'VttlmlJm 1~t1flf11l1'illf1f1rill~1f)~l.:1~llJ1lJ 400 nrJ~.:I~lUlHl••••



85

d 0 'J/";d' 'J/ ,J lL 11 0
~l1J'VI\Hl~l'I~tlHJ'U'J$l'j~Ut'lTVl1J1Jt'lfll100,000 t'll'U1Jll'1'\1'UA1J1..17 t'\l~ 'il1fl'il1'U1'U50 t'\l~'\I~N. ~

fl~~t'VI'Vt1Jm'Um'~uri t'\l~T1t'lfl~t~tIt'\l~'il~~m t'\l~11'Jl'U1t'IJ~1Jl~i'fl t'\l~1l'tJ1J1'Ut'\l~'ff1'V\'jUt'l~

'J/ ~ ~ "'d '" "" 91 t 1 91t'IJ~'I11t1'IJ11~C)f~tlJ'Ut'IJ~'V\llfll'jm~~fl~ 1'IJfl~ll'j fl'ilTlfl'U'\Il~t1~ 'illfl'U1..1flflflU1J1Jtlfl1Jt:l111'11

mfl1JTlt'l1J1~(\1l'j~'ff ~ft'IJfl~fln1~tI ~tt'1~illU1J1J'fffl1Jt:l11J11l~1Jll UJ Wflri1Jfi1mh~~1 tI~'UW~•••
"

ffll.fl1fJWl'll~ 11'1'jff'Vtl'lri~U1J1J'fffl1Jt:l11J'VI1~11l'jfJuM Ut'l~ri~'il~'I11J1t1~h~fll'l'jfliJflff 'il1fl't!1..1

ill1Jlll'j~1l1t'lrlt'l~1t111l:Hlm1J~ht~'il'j1l SPss~

. " .
'illflfll'j ffflfJ11/'il:Otllin~'VIi'Vtt'l~flfll'j fi~ff'U 1'iltJffltTl1fl~thmflfl'ffl'j'IJfl~ll'j fl'il

tflfl'J$'U1'Ut'\l~fl~~~'VI'Vt1Jm'UT1'j1~tJfll'j'fffl1Jt:l11Jfl~1Jfi1mh~~ 11..111..1400 'j 1t1 tll1Jn(\ill1J1'ff~ll

"
r1t'lfll'jffflfJl 1~~~;j

m'1Jfi1mh~~ffflfJlri1'U 1mutrJ'U1Ji1:ll'l(1Jm'l1'U)~lfl~ nl'l'U 'il~l'I~tUtl'U 200 ~1'U
• u •

,J ILl'" '" ~ '" 91 '" do '" , ,J \I)_I
1J11'1'\1'UA1JllflfJW~'lJfl~fl'ilfll'jtlJ'U~'jfl'il~r111~ Ull~1J'ill'U1'U'Vt'Uml'U1J1flfl11200 T1'U'IJ'U!1J

... 1 'd.,j. 191 ~I .,j • ~ 0 '"

fl~T1fll'j'ff1'U 'I1ty1JtTl'jfl~ t:l1t1lflfltln 'l1Ull~t1J'Ulm fl~t:l1t1tflfl'ff1'j'IJ'U1~flm~t 1J'U'ill'U1'U1J1fll'l'1~

~ " "'1 91 '" ••• " '" ~ '" '" 0 '" d d 91 ,JC)f~fl~T1fll'jl'l'J$1J1fl'VI~~T1flfl~Tlfll'j'VItlJ'U1J'jfJl'I(1Jm'l1'U)mfl~ 1J'tJ'U'il~l'I~~1JtI'U200 t'll'U1Jll'1'IJ1..1

'llll'j~flfl1J~'jfl'ilfll'jt~'U fll'jll'j~fl'Ufitl Ull~ij~1'U1m'''Uml'U1J1flfl';h200 TI'U~'U111 ~'jl~1~
.d a 4d ~1 Q,I 91 .4 1 d 0' 9J. " 1Yd _ I Q.'

1Jlfl'VI~~ T1flC)f'HlflC)f'Ufl~'jl'jfltlll~ 34.6 tTl'jfl~t:l1t1tflfltln'V\fl~T1fll'j1'J$fl~~fl~fll'j 'I11Jfll<J1J'j1J

-1191 1 '1'J/'" ''''lIJ'J/' d'" ""_I "'13.113.1 '" '"1J~~ 'U~1'U'j1f1l ~tI m1J'j1f1l\lflll~fl11~~1J !~Ufl mlC)f'jflflC)f'J$l<J1JUll~'jfl 'U~l'U1J'jfll'j'l111~

_I'" _I 1 'J/d '" '" '" ,J 1IJ 3.1' '" 91 '" 91fll'j'\llt1T11'j1J'j1J1JH 'I11Jfll'j1J'jfll'j'VI'j1~t'j11Jlfl'\l'U A~Ufl~'jl1J'U flllm 1J~lUll~UTI'U'Ufl'U.
~fmi'1J~l'UTIW.fl1'VtTl1'J1li'1J1l'j~t~ fl~~f1~fl~,j~,r fl~~dfl~'il1flm~~ 1fJ~~ f1111JTl1J'l1~Ull~T1111J•• . "
T1~'VI'Uftfl ~'jl1 TliJfl'l fll'j~~m~Tl1fl~Olt1tflfl'ffl'jri1'U 1mU'il~~rJ'U'j~1J1J~flUll~'j~1J1Jt'ih 1'Ufl~'Jl

u

~ 0 (V I <l:lto 0 ~ 'jJ 'd.91
'jfltlll~51.8 Ull~ 48.2 ~l1Jlll~1J U~'I11fl'Vt'ill'jWl'illfl'il1'U1'UtTl'jfl~U1l1'j~1J1Jt'l11'il~1J'jfltlt'l~70.8

~ d Ail' ~ 0 QJ Go' ~: odd t/d ~: .d
Ull::::'j~1J1JC)ffl1Jn'W~1fltill::::29.2 t'VI1'U1..1tll '11'j1Jfl~ 'j lfll19fflC)fl~'j 1C)f'jflflC)f1Jfll 'jC)fflC)fl1Jlfl 'VI~~ 11..1

>I •

fl~'jl~fltlt'l~72. 7 fl~ftfll'jri1'U 1my1~11lfln~~tJffl1~tl11lt'il'j'ill~flll~'jlf1l ull~~llnri1'U111J 11..1
>I •

fll'jfi~ff'U 1'il~fl1Jlflll~~fifl ~~1'\1fl~fl'ilfll'j/~'U ri1'U~~~fll'j 1m 'j1Jfll'j ~~ ~ fll'j Ull~~~~ fln ~1t1
1J, I 'j1

~~~fl 'jlT11~f11fl~Olt1lflfl'ff1'jll~f1"h'il~tJfflri1'U1'I1t1ifl~1'U'lb~'jlf1l 80,001-100,000 1J11'1fl~ftfll'j

. 1 1.c::1 Q.I _I "'1 el ~ do'" 4 I

tl1'U 'I1W1J1~(\1J'j~tl ~T11..1fll'jC)fflt'Vtflfl111Jtl::::f11m1~~'j11 1..1fll'jl'll~l'U ~fl~fll'j ~mfl~t:l1t1
u •

, I 'J/ 'JI 1

tflfltll'jlinll'j~ffl'li .fl1'Vt~1~~1'U1~'I1mtlfl~l~ nflllltJffl~ fl~m1J1~ tl1Jfl1JTlWflTV'!tJffltTl1fl~01t1•
tflfl'ffl'j'illmh't! fl~l'U ~~~ ~mUlt1~nij'U 69ifl1J1Jifll'j1Jlm i1'U 1'U~1'U11lfll'jri ~!tli1Jfll'j'\l 101,r

•• >I

T1111Jtflfl'Wfl1Jfll'j1H'VI~llfl~1~~T11fl~flfl'UtrJ'Ufl'U~1Jm fl ,rfl1Jllllij~'VIi'Vtll~ flfll1~fl 1~1Jl'illfl
u ~

, , 'JI ,

ti1~~f11fl~trJ'U~hfl'ty Ull~1/'il~tlihfltylin~'VIi'Vtll~flfll'jfi~ff'U 1'il~fl1Jlf1li~~ftfl tJW.fl1'Vt'Ufl~
A I <l!!I.4 , q QI 0 QI

lf1<HI-3 (mJl~ flffl'j 'j ~-3 "~lIlfi ~ 'j lflll fI'j ~~m m~fl 'ffl'j Ut'l~1J'j fll 'j '11"~fll'j 'U1tJ~l1Jm~ 1J
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2.1 lfim1~~'t'i11~mi';rui'\1~vn.rhtNr1f11'jijf11'j'~t~~fl\lri1tltVtlffUV~H1l1 um~ijn
~ 19J 191 .r::9l1}l' <V ,~~

'iI~'\111~Vf11'JCJ1v'JVVCl~51.8 UCl~1~Vtll'H'I11'jVVCl~ 48.2 CJ1\1UJUfltlf'll\ltl'WlJltl Uflt:IJV~'iI1'jW1
o ,:A, .el, 'j) " ." Q,I I?I 4 • G) Q.I J!!l 9J

'il1tl'il1'W1'Wt~'jV\lmVlVtlff1n1 'I1VtI 'WV\I~f11'JtlCl1J~U11AlJ'WA~'JV\lA'I11&'WVf'I'J1ff\ltN'JVVCl~70.8~ ~
61 .cil.c:l 9J , ~ 1 CJJ ~ ~ 4 ~ J, '" I 'j)

&'W'UW~'VICJ1m~tI'I'jVtlCl~ 29.2 t'Vl1'W'WUfltlfl 1'1'il1tl'Ufl1JClt~:lJCJ1'111flCl1~CJ1flHCl~A'I11'Wff~ ff1'W'jVtlCl~
II JI t II II

80 UCl~20 fllll"l~U ~\I;JV1JClild~I'W'li'mJClflCl1~1~tI'j111li'\lt1'j~tVIff ufitl~:IJ~1vti1\lfifftl,\;11~i \lil

~b'W' '\1\IlH1l1trJ'Wui'11'V1(1l'\11'lf'W)~lti~ijt11111Wf11'Ji ~\l1'WrlV'W;Jl\lllltl At 'W11 ,j':lJf11'j~~'\111 ~ tin
JI )/ I ,

t'lhij~1'W1'W\l\ltl11f11'JCi$V:lJ1tl'il1tlf-lClf11'Jffmnilm'ilijil'il~tlfiff1flqJvti1\lfl'W t'lf'W rl1'~~ltli 'Wf11'J

~vllth~ 'limn A;J1:IJ1ArJ'WiI'il~Vff1flqJi 'Wf11'J~~il'W' 'il4fl'\11m'lf1 ~\lffv~~llfl\ltiuf-lCl\ll'W1~ tI'UV\I

'W111mtllfffl~''lftl1 1\1..rm~~l\l (2531) ~'~ijf11'jffmJ1tmvutfivuntll'j~~'\11t~~fl\lri1tl
~ ~

AVtlffU1~ fJn~VUCl~nA'li1'Ufl\lmll' 'Wff1'WUqJ'lf1tll'J 8 m:IJ'Uv\I'VI'\11'jmf11ff~U11ncjfvijfh i~

, I I , """'" I i 'j)d 'I 'j)"""'" I dl ~I '" ~I '" 'j)'il1tl1tflHf-l'Wff \ltl1111iA'lf1UCl~tff'WVU'W~ '\111tll'j &'lf11if11'Jt 'I11CJ1\1ff1lll'JfllJ'J~'\1 tI~\lUlJ'J~lllW &~~

2.2 v'i'l'UfJWiIln 11fll U;m1't'ia'lm1'lJ1tl 'il1tltll'jffml1~U11fJWm~ 'j1m U1f11'j. ~
ml\ltll'J'U1tl trJuiI'iI~tlliijir Vff1flqJfiVf11'j~~ilu i 'il~Vfl1:IJtl1~U Uff~\I '~tilu11 fJwm~'Uv'I

4' .k.JQ.I .ci?i.dOQ.l,Jj).q SJ 9J ow, '" ""
t~'Jfl\lmVAfltlff1'JCJ1\1'U'WtlUtVI~ 1u 1ClVllJ'Wff'1ff1~qJ'VI~f-lClfl'il~flV'I' '\1~11:IJff1flqJ Uf11'J~9!lIU1f-lClfl

'" "''I 'j)d~,f ~ I ' 'j) 'j) 'I "".a , 'j).a I d
tlW C)1 &'\1~tI\I'UU lJ'j~ tll'J flVll1'il~flV'ICl~fl'U'VI'U&'Utll'J f-lClflA~V'\1t~'J"tNmVlVtlff1'jll'J l~ltltlH Cl~. ~
, "" '" 'I 'j) •• '" i 'j)d~,f "I' ~ '" ~ I ,f I '" 'j) ""

ff'ltff'Jll~9!lIU1 &'W~lUf11'JU'Jf11'J'\1Cl'lf11'J'U1tl '\1~V\I'U'W&~VlJ'il'iltl2 lJ'j~tlumtl'U'UV~tlU~f-lClfl

.a, "I' ,~ '" 1l "" ,f I '" 'j)", 0 I i ~I 1l
t~'JV'ImtlAfltlff1'j &~tlflH ff1UlJ'il'iltl~1'U1J'Jf11'J'U'UV~tlU~'il~'il1'\1'U1tlmtl 'WlJ'J~tVIff ffv~mnN
Q.I dl j) , o'.ci'" ~ QI tI V , cf...:!!

tlUf11'J fftl'\;ll'Ufl'l~'lf1 V ff1fffl 'j 1'ilU fJ~ 'J.Aff11UtI ff'lfW19!l1'UUCl~~'I11t1ff1fffl'J1'ilU V'il'J~m

lflff:IJ1JqJ(2532) ~11~11:IJA'\1111~ff:IJ1'UtlU ~~ '\11A~~ fl\lthVl't)tlff1:i~ U't)~tiu'J 1~ 1A~~'t)\lrilV

tVtlffl'j~ ff't)~ ~ 1l't)'1tiU\lU t1'J~1J1WUCl~tl1:i iu t1'J~ ti Uf11:iU1 f11'J~'t):lJtll'J '1'UV\lU1'11'VIf1~~~1mllv•••
J. _t:! .c:l ~ Q.I cJJ CL IV d ~ fJ}

A:lJm1J'jVUtVlVUlJ'il'ilV'VI1'1~lUfJWtl1~ 'J1m UCl~U'jf11'J'\1'Cl'lf11'j'U1U'VI't)'1~tl1'jfl't)'1f11'J

'I 'j)~ I '" ~ I d '" .a , ,'" 'j) , 'j)d ~ I'" ~I .a, i 'j)
mlJ'JUlJHAtlfJ1tlUAm 't)\ImUt't)tlffU~U11 't)'1~f11'jfl't)\lf11':'i '\1:IJf11'J1J'jUlJ'J\lAm 't)\It11fJAfltlff1'J 'H••

4 .....1 Q Q.c:IQ Q.I .q 9J d Q j) OJ

lllJ'J ~ff'VI1im~~:IJ~1111~:IJ'If~ ':'i1mm'J \ltl Cl'lUCl~U'Jf11':'ifl't)\I:IJ~11:IJ'J1~t'j1 ff't)~~ Clfl'ltlUtll'j

1~V'U't)\IU111'V1ijuv1~vtlilm''VIfJ ~lti~ (2541) ~\lffl':'i1'ill'lq~m':'i:IJf11':'i'~U1f11':'iA~~V'IrilV

AVtlffl'J'Ufl\l~Um \ltVll'I:IJ'H1U~ 'j UCl~f-lCl1~fJ~'t)ml:IJ~ 1Vtil\1 ff1U' '\1\U~fl'l tll'j~ 11:IJi'~t 'ilU~'t)UCl~.. "
"I 'j) c:l 'j)

39.6 'J't)\lCl\l:IJ1~'t)'J1~1\!mVfJCl~ 17.0 UCl~ml11'j1~t'J1'J't)VCl~ 14.2
v Q.I' J .q V Q,I tI .J.., d.4 oC:lt. •

2.3 ~l'IUlln'{,1 flllWUi:l~~1 Uf'U~1 ml'l Cltl'\;lWUCl~fl 'JlA~ 'J't)\Im Vl't)tlffU:IJ 't)'YI1i~Clf'l't)
~ SI , "" ,4 0" 4 I -=td a'e:t Q.I 4 0 .c:I 'jJ .a

f11'JCJ1flC})'l&~ Vl~'J 't)\lmm't)tlffUfl:i 1C})'':'i't)tlCJ1:IJ't)mlf11'jCJ1't)C})'11J1tl'VIff~'JflfJCl~72.7 ':'i't)\I"Nlll~'t)•
""'I 'j) 1 OJ 3J 0 QI 1 ci 4 d Q.I j}

U~UUfl'WUCl~'J &tl U't)fl'Jl'J't)fJCl~ 54.0 UCl~48.9 fll:IJCl1~U U'UW~'VIf'I'Jl't)WI :lJVf'I'J1'j't)tlCl~
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.. "
~unf1 uff~ ~1l¥tit'U 11f11'W'tif11jwU~~~l'ntfi i~Nt:htm)f1 ffl1nfll'Jii'WMiBf11'j ~~ ff'U1'OcMBBth~n

Utl-ff-Uilli ffB~f1~B~ti1Jf11'jfff11jltfl~B~ '~~hu ml'U'lfiJ~g'U t'lf'U f11'j1itl'\lB~~~~ 1'jU'Ul'i'fl~
"

(2527) t~tnti1J~m~'\IB~iJiJ f1BlI111t~B{ ffl'1111JB~rlf11'j1!'jfl'O1'Ul'\l~f1l ~tl'l'WlI'I11'Uf1'j ~~'W1J'h

i1'O~tl1'Uf11'jlt1Bf1~'jl'\1B~iJiJflBlI.w1t~ B{ fi B~Btfftl~U~~m'W'W'OU'\I B~ij~~~ l'11tlltJU~~f11'j

"1J~f11'j'l1'ti~'\Iltl'\lB~N~~~1'I1tlltl 'UBml1f1U1J~,;rl'l ff'UV1~tl il'lV'W1W'lfV ~lti~ (2539) U~Vhf11'j~ ~
" .

m'j 1'O'Wq~f1'j'j1l f11'j1~Bf1cMBflBlI.w1t~Bf ~h'U1JflfI~ 'W1J11~1Jnf1f1rl1'U1'I1qjnl1ff'U f1~n~91B~ 'j 1

"~ 91 Q,I 0 .c::l

ff'UfIl'lf'U'Ul 'jlf1l\y~ ~wm'W~

2.4 ~l1,!'jlfll 'W1J11'jlf1ltfl~B~rilmBf1ffl1~B~rlf11'j~B~f11'jBal'U'lf1~nfll 80,001-~
.J.i ?I .,j. 'JI .., ~.., 'JI .J.i

100,000 1Jll'1 C)f~t1J'U'j lf1ltfl 'jB.:JmtlWf1ffl1'\1 'Ul~f1m.:J fftl~f1 ~tl.:jf11J1J'il'iHJ't11.:j~l'U'jlf1lC)f.:j

"$I G) "'oCt c. cia 0 Gf Q.' ~ G) ~ • \I) 1.c::t ~

tl.:jflf11'j~tl~f11'j L'I111'jlf1l()f1~~U~~1.:jt~'Ul'IlItl1'U1'0L'Uf11'j~~ff'U L'OC)ftlff1'UlIlf1'O~LlI1I1.:jt.:j'U~. "
U~~rWtl~'illf1~nrl1'U ~1111'Uf11'j~~ff'U l'ilcMBrl1'U1'I1qjtrl'Ut~l'\1tl.:Jfl'ilf11'j/ ~'U rl1'Uij~~f11'j /

" "
m'jllf11'j~~~f11'j U~~N~~f11'jfJltl~~cMtl l'Uf)~'jlrl1'U!tltJ~~ 42.6 U~~ 35.6 mll~l~1J 'Utlf1'Olf1U~ ~

U.:J'W1J11'jlf1lt fI ~tl~ri 1mtlf1ffl1 ~',jU 'W~lh 1l¥1!'jfl 'il~.:j~It rI 'U1~tfI ~tl~ ri 1fJ!tl f1ffl1 ~1'U1'U1Ilf1

..,'" , J i 'JI' .1 .J.i .oS , •• , 1 .J .,j, ..,;",
~~ff'U 'ilC)ftl ~Hltl'll'U C)f.:j'illf1f11'j fff11j1'W1J11tl~f1f11'jff1'U 'I1lliC)ft'ltfi'jtl~mfJ!tlf1ffl'jl'lll'll'U 1~f1m~

"
.•. 1 ~ ...• .-:::to ~ ••• 1 QI Q,I .:9 d 0 QI I

U~~1J'j~f1tl1Jf1'ilf11'j1J'j~tfIl'11!'jf1'ilf11'jt.:j'Uf11'j1J'j~f1'UfitJCJj.:JlIffl'\11ffl'Uml'U 'I1mou 'I1.:J

2.5 1JflflD~ihh1,!~'nJ 11,!fll'j~Aa1,!1 ;)~O 'illf1N~f11'jfff11jl 1'Uf1f ~if1JflfI~~nrl1'U i111

" . "
1'Uf11'j~~ff'U1'ilcMtl',j'~nt'~tl.:J1JflfI~t140.:JfI'Ut~tl1 U91U.:Jnijfl'Ul~1111i1l11'Uf11'j~~ff'U 1'ilcMtl~1tJ

, 'JI ''JI ••• 'J/.., 11'" J .., 11"'.K 'JI'I 'JI.,j, 'I""
~Uf1 l'ill'l1tl.:Jf1'ilf11'j~'il~f11'jliiltl'il~C)ftl 'W'Uml'UliiltJ'O~C)ftl~ L'lflmtl~mfJ!tlf1ffl'j L'Utl~nff1'U

1! 0 QJ.& 9J Q,I at~ Jt ~ QJ jJ Q,I Q,I 01

ltltJ~~ 42.6 35.6 12.7 U~~ 2.4 9l111m~1JC)f.:Jfftl~f1~tl.:Jf11Jl'Iq1jtlL'Ut'jtl~1J'O'iltl~1'Ufl1111ffll'W'U1i

1 .& ~ ~ Q,I ..:k e:l.c:tQ ~ • Q.I C\ 1 .J ••
'jg;'I111~'lJfI fI ~C)f.:jt1J'U1J'0'0tJ'I1 'U.:Jl'IlItll'l1i 'W~~ tl f11'j~~ ff'U 'ilC)ftl'lltl.:J~~1~tl.:JfIf11'j

4.:1 '.c!l e:9 I ..:::u:l I Q .dq~ Q ,

2.6 11 fll'jtJ .:JUn1Jfll'j'lnU 'illf1N~f11'jfff11j1'W1J1111if111ff.:J1ff'j II f11'j'\11tJl'IlI tll'l1i 'W~~tl

"
f111~~ff'U1'ilcMml'U~1Jmf1 fitl 1l¥l'I~~tl.:J'~ritl'U 'jtl.:J~.:jlllfitlnfl1111J1.I'j~ti'U 1'Uf)1'j9ftllltJl1.:J

.ck ?f ~ .cJ 0' 91.c:!( r .A I ~.r:::I..Q, Q d $I

CJj~l1J'Uff ~l'I~~1~ tl~f1f11'j~ tl.:jf11'jfI tl l'I~ fftl1J~ 111fI 'j tl.:JmtJWf1ffl'j 'U'U1I1.1'j~ffl'l1i f11'W~111f1'Utl tJ~

l'ntJ~'~ trJU~ ~~1Jtlf11l¥l'I'jl1J'hijN~~91 tl~~WlU1N~~tlW en' l¥ii~wm'W~~ m'Wt:l1fl91tl~f1l1i~

1'J1 1 'i "'1 ' 0' 'JI ••• 0 11)P • .,j 'JI
'lfll'lfl 'U L~fl 'I1l1"ll'l1 'I1tfl'jtl~ffll1l'j()l'I1~l'U L~'I1~lfltlfll~t'Wtl91tl1Jff'Utl.:Jfl11l1~tl.:Jf)1'j'\ltl.:J

~f1~1~
~ "I ~ ,

2.7 UlUi-:i,yO\jD N~f11'jfff11jl ''Ufl1.:JUUm;~~mJ~nnfll'lil'm91tlf11'j~~ff'U l'ilcMmJ1f1n

~~ fitl €1~tfl~tl~rilfJ!tlf1ffl1 'jtl~~.:JlIlfitl 'W,rf1~l'U'lIltJ U~~'I1u.:JfftlVimf iJ~tJffl'j ~~Vimf ~111
" .

~1~1J~~,r'U1J~,;rl'lN~~~1'I1tllfl'O~~tl.:Jnf111~~~ 111'Rf1li'lmhnhtfflltl11nfl11ll~ tl~f11'jtldl.:J h~ ~ ~

'O~tit'U'~11fftl~f1il'tl.:J ti1Jl'Iq1j~1 'Ut~tl.:Jf111rl~tff~lIf11'j~ m~ ~':UrJ'Uf11'.i~~91tl~tlffl1~mJ~
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y, y 'jI

, 31"'1 ••• 31 1 "'I 'I 31~' 'I 31 0 & 'I •..'"~.l
1~111H~9f6fl'lJij'U1V ~m,Wfl A'IH;HJ~l\1"lIml1:m:;;ff1J 1t(;1:;;ff11J1'JtllJ1N(;101'Jffflll1IlJtl'J\l'W AU

11\1ltN'W1'W~ 1'WO1'Jff \IIffilJ O1'J~m~ i~mh\l1'l1lJ1:;;ff1J

" " "1l1flN(;101'Jffflll11lJtl1 \liHj,j'mfflJflltlJ:;; ~\I~fl 11li1
Y Y I ~

3.1 fll'Jffflllltl1 \li1 ffflll1ilmlrJniifl'VIn'W(;1~flO1'Jfi~fflJ 1ll9ffl'Ufl\llpnll!flfl'lf'W 1lJ!'U~
'jI , 'jI,

fl~ \I!'YI'W1J'\11lJtl'JI'rh11lJ I'Ufl\l1l1flii,j' fl~ 1n~'VI1\1~llJ! 1m ~\l11lJtl1'J ll:;;iifll'J ffflll1!111J!91111lJ ~ llJ

fl~1l1.h~')j'1fl'.i~ fl~1lJ ~ 1\1~\llrj~1t (;1:;;th ~')j'1fl'.i~! tllJ fl1tl1 J~1 tI!~flll ~i~'VI'nu t1\1illl~enhfity~ii
" . " ~

fl'VIn'W(;1~flfll'Jfi~fflJ 11l9fflntl 'JflUtl(;11Jn\l~ m~ 1~rJ'J11J U(;1:;;tl111JU~fl~l\1'Ufl\lU~(;1:;;~m~ C))'\I'il~•
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, '" , .,j, d ~ d1 ~, '" ., _I 1 ~ 1 ~ 1 ~_l" _I
'Y11'UfWI11tfl1f.)~mmf.)ml1'HJl1f.)'Y1'lff.)Ufl11'il~~fl111l1U1J1~'U~1'U ~ U~~\9lf.)~fl11l11J1U1J1~

<u ••

mh~h 1111~1~1J

4.3. Konica

11fll , .

U~fll1l1il~fll1'IJ1U .

nfll11~~1'U .

'IJ'U1Yil11l11~ .
<u

~'U"1 (1111Yil1~u ) '" '" .•

D f,jW.fll'VL , .

D
D
D
D
D

'IJ'U1Yil11l11~ .<u

~'U"l (11l1~1~u ) .•

4.4. Sharp

o f,jW.fll'VL .

o 11fll .

D U~fll1l1il~fll1'IJ1U .

D nfll11~~1'U .

D
o

4.5. Ricoh

o f,jW.fll'V'l .

D 11fll .

D U~fll1l1il~fll1'IJ1U .

o nfll1 1~~1'U '" " .

o 'IJ'U1Yil~1l11~ .

D ~'U"l (1111~1~1J) .

4.6. Kyocera Mita

11fll .

'IJ'U1Yil11lil~qJ •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

~'U"l (1111~1~1J) .

U~fll1l1il~fll1'IJ1U .

nfll11~~1'U .

o f,jW.fll'V'l .

D
o
D
o
o



102

••hufi~'I'h1f11rtl,uhulflmn'j ~..rtl~l ~tI~f1I1'j'il~iifll';i1H'1J1J~~1'U~l'U1~ U(1~1l'tI~fll'j l..rtJi'mJ~ ~

tllh~ 1'j 11J'j~'j~1J

,,191 ••• "_1
4.7. U'l1t1t1'UG"j(tlJ'j~'j~1J) "'"''''''''''''''''''''''''''''''''''''''''''''''''''''''

D f1IWfil'fL · ·· .. · .. ··•
D 'j 1f1l1 .

D 1J1fl1'j'l1"~fl1'j'U1U , .

D nfl1'j 1~~1'U .

D 'U'U1~'jtJ11~ .••
D ~'UG"j(11J'j~'j~1J) .

5. tJ~rlfll'j'U tJ~'\'h'U,)'~'l1ltf1l~tJ~ri1flttJfl'tY1'j1~un' ~
~ .

1. D 9ftJ ~1'U1'U .tf1l1tJ~

D' 0 "I
2. t'lf1 'il1'U1'U .tf1l'jtJ~

, jI , 'jJ ,

6. mt5HitJ~rl fll'j'UtI~lll'U 1l' tJ~fln 9ftltf1l1tJ~ri1flttJfl'tY1'j'il~-11tJu..rtJ, ~

1. D Xerox

2. D Canon

3. D Konica

4. D Sharp

5. D Ricoh

6. D Kyocera Mita

7. D ~'UG"j(11J'j~'j~1J) , .
~ .

7. tJ~rlfll'j'UtJ~ .•.h'U ,)'~9ftltf1l1t1~U1UttJfl'tY1'j1~un'~

1. D 11it'il'j'il1~fl(1~'j1m t'lf'U 1..r'Wirfl~1'U'U1U'UtJ~U~(1~~..rtJt,r11llt'tY'UtJ'j1m

2. D ntJ'j~ fl1~'j 1m 1~Ufll'j'..r ~,)'~~l'l1111u~..rtl~ 1~G"jt,r1~Jla'UC)ftJ~tJ'j~fl1~'j 1mtt,j~'1l'Ufl'U

3. D g'UG"j(1tJ'j~'j~1J ) .. ~ .
8. 1Jf1If1I(1l1ii~h'U:h1l1 'Ufll'j ~~ ff'U1'il9ftltf1l1tJ~U1flttJfl'tY1'j' 'UtJ~rlfll'j'UtJ~'\'h'UmmU1~

(~tJ1J'~1I1flfl'h 1 ,rtJ )

1. 0
2.0
3. D
4. D

~
'Wirfl~l'U fhu,)'~9ftl

~'UG"j(1 tJ'j~'j~1J ) .
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. "
9. 1'J1~'Uvhhuih)l'l.n" 1'Uf)1'j~~iY'U1"clftl;itl.

1. D ~hfl'h 50,000 1J1'1'l

2. D 50,000 - 100,000 1J1'1'l

3. D 100,001 - 150,000 1J1'1'l

4. 0 150,OOl1J1'1'l~'UitJ

5. D ~'U"l (ltJ'j~'j~1J) .
" .

1o. 1~QtJ'j ~ff'J~ffli'ity'Utl'Jtl'J~f)1'j1'Uf)1'jclftlAfl1tl'Jtilmtlflffl'j

(ltJ'j~I~tlfl 3 ~tl tl(l~i1U'Jmllih~1J hw1,", 1 ffli'iWlllfl~ff~ 2 tl(l~ 3 'jtl'J(l'Jlllll(l~1ri" .
'\1111m(l'U(l'J1'U 'l1tl~ D)

1. D ~tl'Jf)1'jfl1111ff~~1m1~1~1 1'UflWvh'Jl'U

2. 0 ~'jfi"'UfJlfJ~1 tJilllW'Jl'Ul~ll~'U
" ".

3. 0 clftl'l'l~tl'l'l'Ulfl1tl'JYi1~mjI'Utl'J"lfl'lfl'j~tffU'\1lUlllfl ~h1~~lU1 'Uf)1'j9ftllltlCJfllff'J". "
4. 0 ~'U"l (ltJ'j~'j~1J) .. " .

11. f1Wffll'l1'~'Utl'Jtfl1tl'JOlmtlflffl'j~tl 1~iifl'l'ln'Vw~tlf)1'j~~iY'U1"clftltfl1tl'JOlflltlflffU.
(hh~t~tlfl 3 ~tlll(l~I'1U'J~lmh~1J 1~u1,", 1 iifl'l'ln'VWlllfl~~~ 2 ll(l~ 3 iifl'l'ln'W(l'jtl'J(l'Jlll

tl(l~1ri'\1111m(l'U(l'J1'U'l1tl'JD )
1. 0 tltlfltl1J1Jl1'Uff1J'U'jtJ'I'lHff1U'Jlll 1'lf'U 'j,j'l'lHlli1mlhfi'Ul,j tfl~tl'U~lUl~ff~~1fl.. ""
2. 0 iitJ'j~iY'I'lnm'W~1~tJ'j~ lu'lf'U1~'\1mfJtldl'J 1'lf'UOlflltlflffl'jfllli'~ dtl'UU1Ul~'\1mU

'U'Ul~

3. D 11iflu1~'Jl'U~lfJ llid'Julfli1J9ftl'U•
4. D ,j'j~'\10~fi11~~lU 1'l1'U,j'j~'\10~1l'l

5. D tJ(ltl~fiU~tl~'Jtt1~~tlll 1'lf'Ullititl 1,",lfi~1l(l~'I:J

6. D ~'U"l (1,j'j~'j~1J) .. . "
12. 'jlm'Utl'Jlfl1tl'JOlflltlflffl'jYil'il'U~~11"~clftltld1 'U'lf1'J1~..

1. 0 25,000 - 35,000 1Jl'l'l

2. 0 35,001 - 45,000 1J1'1'l

3. 0 45,001 - 50,000 1J1'1'l

4. 0 50,001 - 80,000 1J1'1'l

5. 0 80,001 - 100,000 1J1'1'l

6. 0 100,001 - 120,000 1J1'1'l

7. 0 120,001 - 150,000 1J1'1'l

8. 0 150,001 1J1'1'l~'Ul,j
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. " .
13. 11f11'Ufl~lfl~fl~rllmflmn1~fl '1~iifl'VIii'l'HWiflfl1':i~~ff'U'1'il9ffllfl~fl~rllmflmn1

(i1h~lilflfl 3 ~fl tl~~i1t1~~11.r(;h~1J 1~t1'1,r 1 iifl'VIii'V'l~mf1~ff~ 2 tl~~ 3 iifl'VIii'V'l~1fl~~,nJ1
q

tl~~'1ri'HlIlt1l~'U~~'1'U'lifl~ 0 )
1. 0 11m\!f1lrlfl!l1t11Jn1J~,rflg'U i 'U'U'U1~I~t11n'U

2. 0 11mmm~fflln1JfltlJi11'V'l
q . "

3. D 11m'V'lfl~n1J~1Jlh~mwl1~~H

4. 0 g'U"l (11J1~1~1J) .
" ..

14. fl~rlf111'Ufl~fh'U ~ ~ ff'U'1'il9ffl!fI~fl~rllmflf1ffl1 'illf11J~£1'VI~.o~~1MUlt1l1ii~ml ill ~ '1~
OJ

(i1h~tilflf1 3 ~fl tl~~iitl~J;h~1J l~t1i,r 1 J;hflrumf1~ff~ 2 tl~~ 3 1fl~~~111 tl~~iri
u q

'HlIlm~'Ui'U'1ffl~ D)
1. D ij~flti1t1~

2. D iit!'U69fflll1J~f111111~1~1'U

3. D iiffl'Ulmf1~~~flff~~1f1

4. 0 ii'V'lirf1~1'U1J~f111~

5. 0 g'U"l (11J1~1~1J) .
" ..

15. fl~rl f111'Ufl~fh'U 9ffl!f11fl~rllmflf1ffl1 'illf1l1i ~

(11J1~tilflf1 3 .(ffllm~iitl~ii1~1J l~t1i,r 1 thflru1l1f1~ff~ 2 tl~~ 3 1fl~~~111 tl~~iriu q

'Hmm~'Ui'U'lifl~ D)
1. D mirml'U'Ufl~1J~£1'V1~,r~~l'HUlti

OJ

D 'J/ •• 'J/
2. m~ff11'V'lff'Ufll

O .. 'J/
3. ~l'Utlff~~ff'Um

4. D 'V'lirf1~1'U'Ult1111tl'U~'lhl~t1~H

O .. "a
5 'VIHt) 'Ut'VIfl:i I'U~

6. 0 g'U"l (11J1~1~1J) .
. ".

16. 1nf111ri ~tff~1If111'Ulmfl~fl~rllt1lVf1ffl1 i 'U~fli ~iifl'VIii'V'l~~flf111~~ ff'U'1'ilcMfl'Ufl~vil'U 1I1f1l1ff~
q

(11J1~tilflf1 3 .(ffl tl~~i1t1~~111ih~1J l~t1i,r 1 iifl'VIii'V'l~mf1~i:I~ 2 ll~~ 3 iifl'VIii'V'lmfl~~~m

u~~iri'HlIlm~'U~~i'U'Iffl~ 0 )

'" ,~
lI'Ufl~Utlll 1'li'U 'H1If1 m~~l11

iif1nf1J1J1~n'U '1'Uf1119fflll1Jl1 ~
q

g'U"l (11J1~1~1J ) .
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'" 31

17. ~V2J"'illtlUlfri~1~lfitl1fi1J1f11V~\hfJlvtlffl1i1iH)'YI~'VH'Wit1fl11~~ff'W1'ilcj$t1

(11h~I~t1tl 3 ~t1 um~iitl~~I11.J'ih~1J1~t11,r 1 ijfly&Ymmtl~ff~ 2 u,,~ 3 ijfl'YI~'Ylmfl~"~1Jl•
u,,~lrilf1JlfJl"'\l,,~l'U'lffl~ 0 )
1. 0 Nl~lfl~V~rilt1lfltlffl1

'U

2. 0 'Yltrtl~1'W'\llt1l,rlmlff'Ufl'\l1t11~t1~'J~

3. 0 1'Y1'Jl1flU

4. 0 lftr~iYv.yhn( iA~t1ffl'J,E~fi1J..{

5. 0 ihtl1~EJWl

6. 0 1'Y1Q

7. 0 ~'W"l(hh~'J~1J) .•. " .
18. i1'il~mht'i w1'W,rv1~i1ijfl'YI~'Yl"~flfl1'J~~ff'W1'ilcj$mfl1fl~ril(Jlfltlffl'J'\lfl~fl~rltll'J

"
(11h~l~fltl 3 ,rfl u,,~ii(J~~l1J'ill~1J 1~t11,r 1 fflt>1Wmtl~ff~ 2 IW~ 3 'Jfl~"~m 1l,,~lri" .
lf1Jlt1W'\l ,,~1'U 'lffl~ D)

1. 0
2. 0
3. 0
4. 0
5. 0
6. 0

.'" ,'J1fill fI'jfl~mt1lfltlffl'J

~'U"l (111'J~ 'J~'4) .
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..
<!l "" •
'1ft) 'Yltl ~

~QI ,J c:1'e:! "'( lJ) 0 ~

1J'j'l:l'Yl1J'jlt~tl'j f1tlllllJtl'jt1HJ€\ (1J'j~t'Ylfl't'YltJ)1)1f)~

"
63 ~lJ 17 1ilJlf11'jmfll'j'il':Hml~,f 'iill!f)\l1lJitmi

OJ

2 fl. ~'j~'jl11 9 f)~ .:Jt'Yl~1l111'UfI'j

i'Yl'jff~ll: 0-2665-7777

i 'Yl~'ill'j: 0-2665-7778

www.brother.co.th

"1J~,r'YlUfI'U'UtllJ ll1ftnfl~.:J (l'YlmmlJ~) ~ltl~

A~ 0' t
179/34-45 mm'j1J1.:Jf)tlf)9ffl'Yl11t1tl'j 'If'U 9-10

fl'UlJ'ill'Yl'ji~

U'\l1.:JvI.:J1l111tllCJJt'\lfl'ill'Yl'j f)Ht'Yl~ciJ 10120..
l'Yl'jff~ll : 0-2344-9988

l'Yl'j'ill'j : 0-2344-9963

www.canon.co.th

1J~,r'Yl ~111'j (1I'j~t'Ylfl"'YlV)~ltl~
OJ

, ~ ,~
83/121 111J6 fllJlJ.:Jl111.:Jfl'11lJU'\l1.:JlJ.:J'iltl.:Jl1tl.:J..•. ""
t'\Jfll1~f)'il f)~.:Jt'YlW-110210
<; ••. ~
t'Yl'jfl'~'Yl : 0-2954-7979 (20 Lines Auto)

l'Yl'j'ill'j : 0-2580-7434-5

www.duplo.co.th

1J~,r'Yl''YlV~~~~tlf)~~ltl~

" "
<if'U23 mm'j'ill'Yl'jCM~ 175 fl'U'U'ill'Yl'ji~

U'\J1.:J~.:J1l111tll'tlt'\lfl'ill'Yl'j f)l.:Jt'Yl'YiciJ10120

l'Y1'jff'Yill: 0-2679-6050-68

l'Y1'j'ill'j : 0-2679-6048-9

www.fuiixerox.cQ.th

BROTHER

CANON

DUPLO

XEROX

http://www.brother.co.th
http://www.canon.co.th
http://www.duplo.co.th
http://www.fuiixerox.cQ.th
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.Q Q,I d d " ....t "1 0 Q,I
1J'j'l,:1YI1flff1f1f1nH)~ (u~~m f( tYItl) \)1fWI

1061lti6Vtl6'U'4'lf O'U'U~'IJ~1Y177

U'\J'N,.h::nfl t'\JfI'W'i::1'\JWI

fll~tYl'WcIJ10250

1Y1'.H~'W...1:0-2322-9840

1YI'iffl'i : 0-2322-9870

1J~HYI~'Ulfl6{ Vh{Vff...11fl1fl1'i ~ln~

fll~tYIVicIJ10240

1Y1~ff'W...1:0-2318-3272

1Y1Hll~ : 0-2319-8243

1J~HYItftV111lti'hiJ~1 (lh~mfl'YlfJ) ~ln~

O'U'Ui''lf~ l-U~~'lfl~'U 1ml/n1J~Uofl1.:Jffff'h~

1 ... "YI'ifl'WYI: 0-2586-0333

1Y1'iffl'j : 0-2910-8710

www.kyoceramita.co.th

1J~HYI;1-t'Uo)f'UU'U" ~ln~

52/305 111i 1 O'U'Ulff~'YlV 1'\Jflri'U'U10l1••
fl~.:JtYlVicIJ10230

1 ... 0'

YI'ifl'WYI731-8888

1J~HYInil(,.h~tYlfl'YlV)~ln~

106 11~ 5 O'U'U~'IJ~1Y177

U'\J1.:JU'i~nfll'\Jfllh~nfl fll~m'WcIJ 10250

1 ... "YI'ifl'WYI: 0-2322-9840 Ext. 1347

1Y1~ffl~ : 0-2721-9873

www.ricoh.co.th

GESTETNER

KONICA

Kyocera MITA

PANASONIC

RlCOH

http://www.kyoceramita.co.th
http://www.ricoh.co.th
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'IJsl1Y1sl~ ~lti~

~~ fI t
400 m'fl111'Yt 11 'il'Ufl'il 'il1Y111n61 , 'If'U 10

O'U'U'lJ1~'U19111~ flll. 4

fl~~tYI'Yt1l'H1'Ufl1 10260

i ...."
YlHI''YtYl : 0-2361-4643-50

lY11ff11 : 0-2361-4652

WWW.riso.co.th

'IJsliYl 'IJ11JYI'In{1.I tYI'Yt'Um ~lti~

" "olf'U11 (iGJ$'U;), olf'U12 mfll'j'j11J1U1;l'U~

"" "952 o'U'U'Yt1~nll 4 U'\l1~~1t1'Nff

1'\l~'IJ1~i'fl flYlll. 10500

lY11ffvtl1 : 0-2638-3500

iYl1ffl'j : 0-2638-3900

www.sharp-th.com

"" """112/4 GJ$6t1'U111i11ff11'lf'Ufl1'UYl17

"" """O'U'U'U111 11ff'j 1'If'Um 'UYI'j

U'\l1~~~lImllliJ

1'\l~ff1Y1'j fl~~tYI'Yt 10120

lY11ff'Ytn : 0-2679-4290,0-2679-4300

i111ff11 : 0-2679-4042,0-2679-4297

www.mobicom.co.th

oC\ Q,I •.•.1 cS tN_I 0 ~

'IJ'jlJYl16n 161116 °111 'il1fl~

"410/15 fl'U'Ufl6'UU1'U~ ffmJ

RISO

SHARP

SELEX

TOSHffiA

http://WWW.riso.co.th
http://www.sharp-th.com
http://www.mobicom.co.th
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do Q.I "QI .c:.,J
'!Hun1 'U1'jHI 'U 'j~ 'Umfl'Yl 'VW

151iU11f11J2504

~1~flVt)rilllh~1'YIfl ~~.•rr~ff'j~uti'1..
Q.I.q .q <V ,J

1'YlU.(f111UW'lf)1J'H1TYltll,HJtfl£J~'jfllff~'j 'Yf.fl.2525..
<l::\QI w JJd d'oCl.l

U1'l:1'V111t1\l~f1fWtJiJ ~CI)j''U~~m~lfWI

~~~fll'j ihtJ'Uill;ml~fl1'j i~'U" ..


