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Abstract

The purposes of this study were (1) to study the state of using Mandarin
Chinese language in daily life of entrepreneurs on Khaosarn Road, Phra Nakhon
District, Bangkok Metropolis; (2) to study the problems of using Mandarin Chinese
language in daily life of entrepreneurs on Khaosarn Road, Phra Nakhon District,
Bangkok Metropolis; and (3) to study the needs for contents of Mandarin Chinese
language in daily life for entrepreneurs on Khaosarn Road, Phra Nakhon District,
Bangkok Metropolis.

The research population comprised 64 silverware entrepreneurs on
Khaosarn Road, Phra Nakhon District, Bangkok Metropolis. The employed research
instrument was a questionnaire. Statistics for data analysis were the percentage,
mean, and standard deviation.

The research findings showed that (1) the majority of entrepreneurs could
speak Mandarin Chinese language at the low level; the main purpose for using
Chinese language was for business and communication; (2) the main problem of using
Mandarin Chinese language was that they could not use the language for greetings
and introducing themselves; and (3) the content for which they had the highest level
of needs was that on conversation for selling and buying goods using Mandarin
Chinese language; and the needed learning method was to receive training in short
courses. As for recommendations from the study, since the number of entrepreneurs
who could speak Mandarin Chinese language was still very small, training programs
on using Mandarin Chinese language should be provided and the entrepreneurs should
be encouraged to learn Mandarin Chinese language.

Keywords: Mandarin Chinese language in daily life, Entrepreneur
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