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Independent Study title: Marketing Mix Factors Affecting Customer Purchasing of Housing
Estate in Mueang District, Ubon Ratchathani Province
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Abstract

The objectives of this study were (1) to study the customers’ behavior in purchasing
housing estate in Mueang District, Ubon Ratchathani Province (2) to study the marketing mix factors of
customers towards the purchasing of housing estate in Mueang District, Ubon Ratchathani Province (3) to
study the differences of demographic factors regarding purchasing of housing estate in Mueang District,
Ubon Ratchathani Province, and (4) to study the correlation of marketing mix factors affecting customer
purchasing of housing estate in Mueang District, Ubon Ratchathani Province.

This study was a survey research. The population was unknown customers who were
interested in and used to purchase new houses of which price range between 2 million baht or above in 5
hoursing estates in the Mueang District, Ubon Ratchathani Province. The Samples were 400 customers
obtained by using Cochran Formula with quota sampling method. The research instrument was a questionnaire.
The statistical descriptive analysis employed was percentage, mean, standard deviation. The statistical
inferential analysis employed was Chi-square test and Spearman rank correlation coefficient.

The resulted of the study revealed that (1) most of respondents’ behavior in purchasing
housing estate in Mueang District, Ubon Ratchathani Province was for residential reason. They searched
information on the internet, took the time more than 4 weeks for purchase decision making, and chose a
house for the price around 2,000,000-2,500-000 baht. (2) An overall of marketing mix factors was at a
high level. Considering each aspect, it showed that pricing factor was at the highest, followed by
products, marketing promotion, and place respectively. (3) Different demographic factors of respondents
in terms of gender, age, occupation, and average monthly income affected the differences in purchasing
housing estates in Mueang District, Ubon Ratchathani Province. (4) Marketing mix factors regarding the
price, place and marketing promotion were correlated with the decision to purchase of housing estates of

customers in Mueang District, Ubon Ratchathani Province at statistical significant level of 0.05.

Keywords: Marketing mix, Housing estate, Ubon Ratchathani Province
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