(¥ d'd W w Jda a wa w tY oy LY
tadaniinnuduiusiunamsdinnuvesiiniamitendly

¥ [ U =y

W NEBIU

WUUNAD  VETUMTU

a a o y ' & [y a @ a

’mmuwuﬁﬁtflumuﬁuwmmiﬁnmmwmqmsﬂsmmmm1smqﬂ1mﬁmumumm¢1
a 4 a  a J a [ o a

LLﬁJuQ'J‘]f'lﬁ'lﬁ'ﬁmq‘Uﬁ']ﬁﬁi VNP NINGINTAATTUNIN Nﬁ']')ﬂﬂ'lﬂﬂq%]ﬂ&lﬁiiﬂ'lﬁi']‘lf

.. 2551



Factors Relating to Performance of Chiefs of Health Centers

in Uthaithanee Province

Mr. Noppadol Kayankannavee

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Health in Public Health Administration
School of Health Science
Sukhothai Thammathirat Open University
2008



H
o Y A o L.

[ o o a wa o %
wadeInendinug Huieifinnuduiusiunamslfidauvesdmdhaniloudy
Tardagiiusiil
Youarrwana  wiwuwaa vEuUMIuII
uuuadn amsugUenans
a o o 'Y o a
MUV MemaasgunIw a1 Inedeg luesssnsay
dal ¢ 4 o @
p1saMfSnm 1. s99manI 19150 As.e1m Juyius

¢ @ @ Aan
2. 919158 wisunnduiyde TAugruud

a a !hlsl LY g a a I/ dy Y
AMUTNTTUMITITDUINUIUNUTS ﬂiﬁﬂ'J']lItﬁu‘]fﬂ']J'JVlEﬂuWHﬁﬂ’UUuuﬁ']

lsesunssums

(seemansnidgda qisfa)

........................................................................................... NITUNIT
o 3 o
(iﬂ\?ﬂ'lﬂﬂi'lil'liﬂ A7.18779M ﬂunwuﬁ)

ATIUMT

€

aa [
U IAHFIUUN)

@ ¢
(31158 WYLUNNYY

2°

Qs =

w oA a [y o a v o
ﬂmgﬂiiﬂﬂ'ﬁﬂﬂl"}’mﬁﬂ‘lﬂ Nﬁ13ﬂﬂ1ﬁﬂq1ﬂlﬂﬂﬁﬁiﬂ]ﬁiﬂf auuﬁllﬁ'imwmuwuﬁ
[4
o 1 2 [y a O a
ﬂﬂﬂﬁ Lﬂuﬂ')uﬂuﬁm\iﬂﬁﬁﬂ'ﬂWl’mﬂﬂﬂQﬂiﬂﬁyﬂﬁﬁ'lﬁ']imq‘Uﬂ'lﬁﬂﬁJﬂTlJiu“Ylﬂ HUUNIMN

4 a a 4 a @ o a
MBITUYUAAAT MYNFIINUNMAATYUNN NﬂT'JVIU'lﬁUfﬂ‘UVIUﬁiﬁJ']ﬁﬂ‘B

/ =
............................ Jroveeenes® ............................................1Jizmumsummmmmﬁﬂm

a o a d.
(309PNaAR319138 As.gRuA IrTsuu)

v A A -
MUN.. 12100 U......... . AUIDN W.A...2252..



A a o ¢ v daa @ o Jda a wva s £ =t LN o as o
¥oinmiinus JadvilinnudiniuidusanisdfiRemvesimhanileunlo Sandagrivmil
#3308 wiounaa wiumund Wyan mssuqumassumiads @Imsmssug)

2al ¢ J o 2 v ¢ Y @ aa ¢
2101stIn (1) 599Mans 10138 asirm Yupiug (2) 019138 wouwnduSyde SRugu

Umisfiowr 2551
u 1]
undnde
oo deaw s A . [ [ ? o ¥
wmaiiidagszasamefn (1) Pesodudnyazduyenanazmszau 2) Jesodums
vinininonsnssugy 3) edsdunnuimelealunuiinwduiusiu uoz@) samsujinauves
o Y ~ o k'3 QW a9 o ¥ o 9 é LY 9y el o
Wmhaniiewls Tasldduumsiiugedhssuuumadavaiudimbivimhaniieunionnau
TuianTagieniil $1uam 90 au wiesdionsiFudhuwvvasemuuldideyamuanuiiusiwfoafudosas
dauyananaznszam taznuunandudsainaim ddszdiuauesdedefodmunisuimmsnons s sy
[ o oy o 9 -~ A s - o
asugalsnaziledosmiguvesiliismunnufiene lalua Falismnudios 0.95 0.89 uag 0.87 Ay
uaznuniufinasuuuranisfifauvesaafiounivlusevtleudszinm 2550 nsiususwdeyaduiiuns
Tagrumndninnuasiagusune uoz lduvurevomndududesas 100 m3TinsvideyaldatmFamssamn
- 3 a 'Y Y] ' o o w & ' o>
urpsmIsusnen NNl fevaz nazaunds veadeya uosM¥minanenlni-aund manuduiussznheilede
A o a wa
nAnuIduwanisygiaau
wamsItonudt (1) Famhamftewodw ngidviweeno (61.1%) e1gmds 41.73 aomnm
Uy (73.3%) WS yanes (70%) 8rgs1vnisiaio 20.1 U Asedumiande 8.9 1 uazine 185 uniseusudiu
MIuTMIS (54.4%) Srundmihinlfiaounde 2.6 au wezinouermadasmssugumythu ndo 22.5 au
o £y -t o ' e k3 L) o n'
@) Mmihasiiswteawinglianuianuaunsedumsuimninons lnes ez svd i laomde
Tuszdumnn ua Id5umsefuayuuazAamuninonidmsy q Endudunssas) laomdslussduihuna
™ Y ~ o 1 ™ o o Y a o o
@) mhanieunivdunglinnuamelelunulass s delussdunn Taoiitledogaleszfuinn sinms
[ > o o ¥ a e o [y
185umsseusinivie dnumzau anusuRnvey uazaudus vluem uaz luszduthunanninaudimh
i1 4
Tuau 1asvilademquluszdunin ludnsilnasenimniyy ulsvouaemsusms uazanuswiienn
Uszru uazluszauthunate sinduiusamlunsiieu aammsiiou uazanuiunsluau @) amh
P2l @ 9 = a wa o et 4 [ . o £ - o a'-s
aaiteuis Sevas 42.2 IwansUfuasulusedud wansnageulnid-aund woh amhaowieuniond
ANMUANARAY AsEAUMIANE Anuianuannsalunsuimsnineins ms 1@dSumseensumivie
uazfinnuduS o lua uazldfumsdnaseseiunige ulowenazmsuins uazanuswiesindsyma
wlinamsduRauandnduadinioiAgnisaianszau 05
¥ w aw o o Y v o o A Y Vo
detununinauitoinvaiuns afuillemgulusednhunan venfennudesms 18sums
[ s 4 Y A A o o 2 A Py
wilvldguauingstu Tasimmizesndanuifuaninmsninu sarsuunu uazanuiunsluau mewuai

ussoIMANd lunsnieu surzdauasureanyiane lalusuvesimhamilsuide

mdny Jefsdnudnuuzdaiuyasanaznszau Jefodunsuimininonsassugy edvdunny

wanelaluanm Wamhanilounis



Thesis title: Factors Relating to Performance of Chiefs of Health Centers in Uthaithanee Province
Researcher: Mr. Noppadol Kayankannavee; Degree: Master of Public Health (Public Health Administration).;
Thesis advisors: (1) Dr. Yaowapa Pintuphun, Associate Professor; (2) Dr. Kwanchai Visithanon, M.D,;

Academic year: 2008

Abstract

The objectives of this research were to study: 1) factors of personal characteristics and workload;

2) factor of health resource management; 3) factor of work satisfaction; and 4) relationship of the studied factors with
performance of chiefs of health centers (CHC).

This study was a cross-sectional survey research among all 90 CHC in Uthaithanee Province.

The instruments employed were: 1) a questionnaire for colleting real data of personal characteristics and workload;
2) a rating-scale self-evaluation form of health resource management, motivating and supporting factors on work

satisfaction with reliability values of 0.95, 0.89, and 0.87, respectively; and 3) a performance score recording form
of all health centers in the fiscal year 2007. Data were collected via the District Public Health Office with 100% of
questionnaire returning rate. Data were analyzed as descriptive statistics and Chi-square test.

The findings of this research were that: 1) most CHC were male with average age of 41.43 years,
married, bachelor degree, average work duration of 20.1 years, average present position duration of 8.9 years, and
experienced of management training. There were average 2.6 personnel and 22.5 village health volunteers performing
in each health centers; 2) most CHC had overall and individual aspect of knowledge and capability on health resource
management at the high level whereas a reception of resource support and other monitors, in an exception of medical
appliances, was at the moderate level; 3) most CHC had overall work satisfaction at the high level by which motivating
factor was at the high factor through reception of respectfulness, job characteristics, responsibility, and work success,
and at the moderate level through work progress. Reception of supporting factor was at the high level through command,
policy and management, and public co-operation, and at the moderate level through work relationship, work con,"'tion,
and work security; and 4) about 42.2 % of CHC had performance at the good level. CHC with different education level,
knowledge and capability on health resource management, reception of respectfulness and work success, command,
policy and management, and public co-operation had different performance at the statistically significant level of .05.

This research finding of a moderate level of supporting factor reception indicated a need for more
supports, especially on work condition, payment, and work security facilitating a positive work atmosphere in order to

promote CHC work satisfaction.

Keywords: Factors of personal characteristics and workload, Factor of health resource management, Factor of work

satisfaction, Chiefs of health centers
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