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Independent Study title: The Use of Instructional Media of Library and Educational Media
Center by Students of Kasetsart University Laboratory School, Center
for Educational Research and Development

Author: Miss Sudawan Yodrak; ID: 2562700423;

Degree: Master of Education (Educational Technology and Communications);

Independent Study advisor: Dr. Taweewat Watthanakuljaroen, Assistant Professor;

Academic year: 2014

Abstract

The objective of this research was to study the use of instructional media of
the Library and Instructional Media Center by students of Kasetsart University Laboratory School,
Center for Educational Research and Development.

The research sample consisted of 345 students studying in the 2015 academic year
at Kasetsart University Demonstration School, Center for Educational Research and Development,
obtained by incidental sampling. The employed research instrument was a questionnaire on
student’s opinions toward the use of instructional media of Library and Educational Media Center
of Kasetsart University Laboratory School, Center for Educational Research and Development.
Statistics employed for data analysis were the percentage, mean, and standard deviation.

Research findings showed that the students’ overall opinion toward the use of
instructional media of the Library and Instructional Media Center of Kasetsart University Laboratory
School, Center for Educational Research and Development, was at the highest level. When specific
aspects of the use were considered, it was found that (1) on the aspect of instructional media of the
Library and Educational Media Center, their opinions were at the highest level, with the item on the
diversity of printed materials offered for services receiving the highest rating mean; (2) on the aspect of
service provision process and pattermn of the Library and Educational Media Center, their opinions were
at the high level, with the item on the steps for application to be a member of the Library and
Educational Media Center being convenient, speedy, and not complex receiving the highest rating
mean; (3) on the aspect of regulations of the Library and Educational Media Center, their opinions
were at the moderate level, with the item on the appropriateness of the 7-day time allowed for
secondary level students to keep the borrowed materials receiving the highest rating mean; (4) on the
aspect of the Library and Instructional Media Center personnel, their opinions were at the highest
level, with the item on the personnel being polite and friendly while providing services receiving the
highest rating mean; (5) on the aspect of the environmental condition of the Library and Instructional
Media Center, their opinions were at the highest level, with the item on the Center having sufficient
light receiving the highest rating mean; (6) on the aspect of public relations of the Library and
Educational Media Center, their opinions were at the high level, with the item on the information
announcement of the school receiving the highest rating mean; and (7) on the aspect of activities and
participation of the students, their opinions were at the high level, with the item on the students’
participation in the Love for Reading Project receiving the highest rating mean.

Keywords: Service, Library and Educational Media Center, Instructional media,

Demonstration school
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anAg

7. 113MBUANBIRNA1 (Responsiveness) AB YAAINTALABILAUINIT WAy
MsuAdann WARSUUINNT0E19YNFBY KAZTIATINIUAINGBINTG
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8. anuasady (Security) Ao MIUIMTAFRIUTIAIINTUATIE ALLEE
wazUymsnge

9. maauinslidunsin (Tangible) Ao UsMsTEFULINSIFSU aevinli
ANU130AINATLUTIAMNINAITUINITAINETI A

10. Msinla war3INESUUINIT (Understanding & Knowing Customer) fg
yaans fesmeneudilefeniudesnisvesiiuuinig wazliaruaulafiensvauss
AUABINTT AINETT

alln duaing (2550, Y. 119-121) n@1vin NuUsMsignuzaesane Ul

1. lasuanunelanseld Aagifinadnuidnluiud vuuinisiduauly
AmTasmie wazdulsauarain datudlodiuuinisld funisneuauessnsemiy
ANABINTG Fazuanteanianuidniia uilunisnduiu dlildfuanunelafiaziin
ananlumailsifsoglviuinng uasmheaulusiuiudiu

2. wavesn1sUInaAnduldnasainat waruanaldsinsy suuininius
wazdniunslunnumey velumeudu viunarwaglunouing mselditesinitagdes
Tuimaemglunamilnaile

3. wavesnsuUInsidenloslufsnuuaresdng nuuinisaiieanuilusiud
flFFunisuinns Seanusauvsdsudunaannsliuinsliislundfuaglifenauus wa
Mnmsuinsfndunisdidodudifinnie umaannislhinelaluinindunisenan
doynile

4. Remanaudvavediedsdufifiesuaussmeanalinela edaudnlaad
A3 unnseseraUdsuiaAud luld fedunisudluudnnsiiianainunndes aglsl
annsnasueuidnvesdfuuinislindumdld venanifunisanaumelafiindulé
Uoeas

5. @3199iAuEARROYAAD N1TUINITVRINIILULALDIANTT A11T0a5s
A §Angouvieliveuiifivedliuinis udomisauegreunnunsliffasaia Tueg fu
Snuarvesmsliusnmsiifiundesdiadle ddqunnieswiile

6. a3193unuinisnsenndnvalliniasaiu wazesdnisiluraiuiy
nsuinseiiruarlifasinoglunmsssesiuuimsegaaonly whilefimsufuuss

[
Y 1%

wAtuusMslaaTunua winmnnldadinanisegnitnazaenndnualnldaladesly
nanuuludug U
a ' 3 Y a & a ! v v A aa )

7. mafaauunnsesssiulade usnsiludsilinenisiud Weldmils
ddlalianysal nioviannunnseshazysingiiuldluiiuiiviule Aaduainuunnsesves
aupuiansdl Fealdhauiuninagnuaaunnsed Jredsydnseiasemnisuinisliain

8. foen13au WudiudrAglunisasieuinisia vinsanseldfuinies
Wesla dusgiugliuinis minlaauaiidndridnlunisliusmsiivinugaisenisliuinisina

lpsuugnilafidelunislvuinis wazilndunwewnd AazvibiAnnisusnisiilude Tunng



34

nduitu dldauldfundugliuinisfsianaindusdu uazasnTdliaauinisfinaaduly
1gignn

9. pudusundsiiddalunisadswagyiiatsauuinig usnisiianaia
unsesAudenneRngviieu snudulngiinanaulueaAng MenuaIEute
wnelisudeidssongosinliuinigd uallowdsuiinnuiliuing Aldeidesazioudn
Tiuansdosnmnw vieliuimsldfduiy warerafetuwilidedusnaaulufly

afln dvayns (2550, u. 112-115) na1231 nslduinnsia uazdnanin
dosivdninas Alanuaenades uaznssiUALABINTTBES LTI {3Uu3nis
Aneunela dinsujdilaegndesauysalasuiiu danuminzausianiunisel wagdesly
Rewadsyeuiyarady dsnisuinisidamnmiy axdesdinsdalifinsgiums uins
TnendefemsufuRaulideuninfuinasgiuiiivualy Fanesgulunisuinsae Tdw
Tunisa$auunlifuvesaruainnisliifiuaunmeesni1suinisgadu inszunsgiu
n1susnsldanunsadinualaegrsdaiaudisedvlvuy fufiganedeni1ufoin1sves
fsuuinig fefumnagfiarsandivuamassudunsily Weflas luuiuldlhmngan
fudnwazuinmswiaznsdoirafugusssufoadmumnasgnlunislruinsiiaunmls
fail

1. Mmiliaruaula As nsfeusugSuusNsegeusy uandiinsiiiiesh
wandliiiiutanud Ay uedsuusng warkusnisaeailasuuinisnaaiennuduiing
wazaul

2. msbiauldla fe deneilaldnisliuinisesraviniendu liansaen
faenu emheifur wasBinmudesesfiuuinsaudidaatedu

3. mIuinisedhwidla fo desfulaluaugniesanysal fauinislimss
381 wazuIMIWRSUUINEANNIANANAY

4. msvinisednadla Ae adennudediunngsuuinns Judunisuinem
losudselevdgean wavlvianusiusielunisneudednaiy venauauasnufeIN1sves
A3UUINIS

5. MIUinseesaisla fe uanseendsudnisiindedie 1ilald suiiaveuly
U3n13 uazUInseEs@enssuasiiusssy

6. UsNsegradnla Ao dAuluduAT waruINITREIUNATY datiunis
U3n57E Aaunmgs uazrsliiAnnsuInisednagndies

7. N15U3N159819317 AD MBUAUBIAIINABINITVRINTUUTNT0E19QNABY
wazdinsiidumsegnennmudigiuuimsdesnis

8. Msv3nisededitnla Ae TeudiemdeBooins uusihdigndeudie
lai AeliAnaudsnie uarliffuuinisléfuusslonifadiuamnm uasIuaegng
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ABALADS (Kotler, 2003, p. 29) lawusanwugfiddgresnisusniseonidu 4

£%
P

Usznns Feilavsmasensivualusunsumaenisnain fadl

1. lanusadudedld (Intangbility) N15U3N15A199NKERSua AidFaay Ll
ansnsouediu laidsa SAnlld LildBudes wiolifindu nountsdeudnis auldilufa
liansafunadnsiiatutununoudndulate uazauldilumdnummg linsumadnsd
wiuaudniauarih dady Woanaudesdorsusmisssesniondnuszfuiediu
AMAINNNTUINNS Qé“gauam?iam%’ﬂizLﬁu@mmwim&Jﬂmim’mﬂamuﬁ (Place) ynna
(People) LAS 0 ¢ila (Equipment) Y4 9 40415 (Communication Material) &y & nw ol
(Symbols) waga1a7 (Price) ety sruaesgfliuinisio “nsdanismdndsziuausiule
(Symbols) wags1a1 (Price) fatusuvosgliiuinisie “nsdanismdnusziuainusiula
(Manage the Evidence)” dierild “Feafidudedddlsdudedidudesls (Tangibles the
Intangible)”

2. llaansouvauenlsl (Inseparability) Ingun@inisusnisasdunisudnuas
nsudlnalunanfentu dnvasduil Teiafundnsusiidsmuindaudniniuduiud
Aspdsdadieruaunatmatsse wazldsunisuilaalunaienn dyaraniadug
Tusnswnasludiunilwesnisuinig Weduslanuuansiifievesuudnig n1su3nis
Jufntuufitemeuliszrineguilon uasliimadudnunesfiesroamnainuing

3. liuviueu (Variability) Msu3msfidnuaizvesaaliutiuueugs ileaann

¥
= 1

Fuogiuin Tasdudliusns Wels waziilny wnndursauinisufdidenuldedisiiae
yaurAwmdusausiaueanuiuauldifisadnies Aasurmdunnuuszaunimdisaeeis
wnlunsvindaenssy sasfivadldsuaudiSatosningieuinmauauliuuoud
JuinaovanBuaueneusaduladenliiuinisgina

UINSEIBMIVANAMAINNITUINNT 3 Fupou weil

fupoudl 1 amulunszurunisdadanasnisfinevsuiia nisassun
winuAvngay wagni1sineusufindadudesddy agvinisineusuntnaulid
arutungeseiientdin viaduwAaueuiiinudwgs

fupoudl 2 MuunuinsgIutuneuNITUINT naoniesng gsELuy
wrluiuiBeive9n15USN13 (Service Blueprint) WanIUNUALIANITA! NTEUIUNITHNY
TnefiTanuseass iesuieuduneuiidululy florailiAneuduman

fupoudl 3 nsfemunazdssdunaniufisnelavesduilan lag
#913191NTEUUNSTTUTRTTEU wasdalauauurnsdTIUTnA Lagnsiseuliigulag
naapufenlduInIsve ety

4. Tanunsnalild (Perishability) nisusnislianunsaivadenlildniiay

asdainanensuimsarlifitymn udiguasdliaed nnsuinisasidm fegradu
Uimswudnnaruesinsndueiedlefldludluasshufiumnniinsldiadenasnrisiy
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Tngagu Snwaizvesnuuing iungiinssuvesyrnanilsiuanseen ooy
Tughunsliaudismde uiefioni uin1s Fednvarvosnisuinisia Hun Suudu
MBUANBIABAIINABINITVOIGNAIE1939m57 hula dauleu gninuaziiniseInd
nszdeaTulunsliuinig
2.5 UseinnuasauuInisiosayn
nfmmsldndmiassinnvessuinmsvosaynlifed
Seaun sslwe (2553) nd1a91 USnsHesayniidausnstigldanunsadi
uarldsuansaumaiidenislagazain Uszneuse
1. Usmsitugiu Usenoudae
1.1 U3N15581U (Reader Services) Wun1singuisaiuagaIndmsu
fdRertunsdaaniuil wasatne wiossu vidoresuinisiame madaunFou e 113 Yaq
gunsal W ARUNINBY kaYITUULATEUNY
1.2 U3nn58u-fie (Circulation Services) 3au3n13318-3 LuUIA5
Walonaliglddunsnensasfind uazlilddsiu Inefidesniudmivarsaumaui
Uszinv 1wy wilidednede 1nsansatuaign 2sansatuiuay usnislisu-Au uwagliusnis
Aeateatunistu Woiun nvidasandn deorgdnsaundn msdnauiu wievsldansauma
LazlinsIAUSNSIESY Fie USN1saRantiede warussvitisdedises
1.3 U3N19971983aza15aumea (Reference and Information Services)
U38NaUMIBUINITEOY WU UINITTUTENTINM0IEYA USN15Tndnanas usn1suians
Wiuady usn1sdnvinassviluazarsedavd UIN1INITUYR UTNITRBUAININ UINITAU
ansaunmoaulay usnIsaeun1std wasunisuuziludu
2. Uinnsfay (Juuinisiviesayausazwisialiuinisileausinoude
Arwdesnsvesldunnsinety fesayaudaruiionaaiinsdauuinisiliasuynuinsdad
JusteTnguszasdlunsliuinis nqudlviuinng sasnauaundonvosuvasasaumaiiag
IALAUINNT 19U eINNUBLY Waziifisduel axliliusnistuny vseusnisuusill uazaeu
nsky
lsaSguuIiunsyia (2558) Na1ia UselanveduuIn1Tueaviosayndl
natwer1s JuagiuulouisuasingUszasdvosiosaun dmduresayalsaFoulnovily
fitadl
1. v3nsmseu uuinimdnvesviesayaiidaniuazdnidonnisde
Aafiurisneg wlifieliuinig wardnmdenaniuiilisuieaiiuasaindenissu iie
povAUBIANABINT wavemalavesldinniign



37

2. UsN13-AU Ao USNsIRgu-Aunsnensasaumalssinnaegauseidou
NsguveIiBsalALiaviie ielinuazadIntunisly Tunsaiiduiuimun gouasdaude
ATUTUAMUERTINBELAN VLA

3. Uinisuifsdeans Wuuinsivesayadausnuedosedvidieg 1
astiaouimualiingeususznoy nuaduuinisfiaviidadulunsd indededus
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wifaderily

4. vimsuuzihnsldvesayn uuinmsieuusihglélimsuin fesayn
favinmsorlstaliiudld wu nisusuimenuzdundniZouiidEouludulusn fesayn
dulngjazdniigiiontslivesann wielideyaifsrruriosayn 1wy UseiRvesiesayn
szilgunsu-Aunineinsansaumea unsemlunisldvieayn usnsuasfianssuseg ves
Viosayn {Wusu

5. u3n1smeuMInuLaryIenisdunit WuuinisiingussaninEnse
Fmthiivesayn asteliduusiuaruimaneumauuntniousasdld fadanusialy
Aeaunisliviesann uazmauiifesdummmauannineinsasaumnaniieg Turiesaun

6. U3n1suuzuuINIIeL Wuuinsddyiivesaunintuiieduaiuniseu
fiaunidosnnsoiu uarldnanilidudsslend venvnidulunstewdoldvesayn
fdemlunisetu giiliesnneuvilsie vieidenmisdesulivnzaniuanudeinisves
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7. Uinsaeunisliviesaun Wuuinsvesisayalulsaieundaaeuliiun
dndsuiididsulvadlutulusn deldauiideasunslivesana niadonldmineins
ansaumnALAazUTEAY WazuIn1sene vesiesayn Wildaunsaldussleviannesaynld
g

8. usmsdudugudeya Wuuinmsdurugiudeyanildovesiosayadagli
fld ansnsodunmildefenuedldarain simidadu

9. U3n11557UTINVTTAUYNSY WunsTIUTINTIwTeusde dmTuld
Usznaunisiseunisaey lusedvineg suilanssiunuussanynsumidelnivszduaeu
fosauaeenliunsungld

10. USns9nasiiuass iWuuinsfidieligldvesayslinsudeyalvsy
Tuawivdneg Tnenstednuminasdynsasatvaaniviesaynldfususlily
wity ieltusnsuAgldlunisdnudunt

11. U3nsdumesidn {lduinsannsadududeyauudumesidaiaulals
falan Sehligldaunsadrdsmsaunaiuadildfunniy asmuanufesmsuazagan
TI0457

12. Winsdue ﬁﬁaqamma%’mﬁu wWu uinslanvinutan dedidnmsedind
Uinsesayedoudl Uinsyuvu vinisveldaniuiiuseyu Wud
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121u3n1sdedidnnsednd Wuuinisduafimiaauifiede
Budnnsefndsineg wu detafiiie hseu AR 395 Dudu
12.2 Uimsviesanaindeuil iuudnsnisetuiiviesanadal inuyasingg
voslsaFou ioduaiunsdoud wu Tidula seibesenans aaw man as Wumsliving
pg1altllunienis 4199 wasanuAIesITNTIRBEN9EI891 muamwmaqamuﬁﬁuq
12.3 Uinsyuau Wuuinsiverslontanienis@nuduaiilining
oonly lngvesaynazdantedenazdsiant lulvuinsunyuvunazvssausiag seu
T5ai86u 19 Aifa quéimundnidn 9audnisdnseiusudsuing iunsugnilsidesnniseny
THuidin wazUszvvulugmuynme ynde Wefiuyuang 41nas uasiiusiemsnisal
12.4 Uinsveldanudivszay iuuinmaiiiesnneauazanlinie
Uimsuazag-enanse TunisveliviesaymiiieuszyanamenguueslsaSeu
Tnwasy Ussamvessuuinisviosaystuegfuulovisuas Tnqusyasdvadus
azuie Tudiuvasnuuinisiesayalsuseulsenaume USN15N1981U USNI5-AY USNIS
WiledH999 USNswuziNsliviesayn UIN1SIBUAININLALYIENITAUATT USNITHUELUI
115874 UINSAUMSIIiBdayn USN1TAUAUZINTRLA USNITTIUTINUTTANUNTY UTNIS
Imansiiuadiy Uin1sBuwedidn Uin1dun fvesanno1ainu wu vinslaniautan de
Sidnnsetind Uinsviesaymadouil vinsyuvy vimsveldaniuiiussyn Wus
2.6 STUUNITUINTS
Fnimmsléndniassuunsuinislised
fving agudin (2538, u. 33) Na1231 szUUNITIIUTNIsaIs sl
nMsuinsidesdniuniseswaiiaushiinsmeaugin dmeavsinassravugonldu
Arudendou uasinarundenie dadu nisliuinisasisusSadunssuiunsifdnune
wsulnuunatng sruunisliudnsiinduaniniudoosdnsdausuiaseuliminens
finmsudn In1suimadulunuusunuiesidifsmsiuuinislaglfuunandeszuy Adade
Yt Whdnszuaunisnde uazeenunlunandavsonisuinig Tnestanuail azdoanduly
puusuadifmualy fafu msssdunaasisriilismeauimandn viensuinsid
Aetudidnuareddlsdaiudeyadounduudrandutiatotuddely
F3ne 0ANITEIeU (2539, W. 97) NA1II1 TEUUNUNIBILUUNISINUINNS
¥9993An3HTULUY Customer Friendly System nafe msduszuunisiauiifoy
e lidudou nsdnesdnsmuausnduvesndazvihdinliuinsliaign duilduinig
dilauandrdsldie Sanuadowgs naemaungsudousing feadesiueenisliuins
USIANT ATEANIAA (2545, U. 19) N@NIT SEUUNTUIMSTIPLANYMY 5
Usems fail
1. mslidnsegraviniondu mneis mugdssslunsuimsnusgion
figrundiii eunnauinfienty fufy UssneunnauagldsunisufdReshasindensuly
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wdnnvaangvune ldinswdasen Andulunisliuinig Ussvsuaglasumsufiatugiue
Judaanyarailfussgrunsliuinisietu

2. MIUSNsRgeTIASILaTITURABIAT NUNBRY NSIRUSANSALABITIALST
TuRBLIAIMNANNTUTULT IR Y

3. ANSIAUSNISREIUNEIND U109 AITIAUSANSEI5150EAITT1UIU
nsTiusnsuasaaufinliusnised anunzay Millet §au998n37 AUENDAIANSD
AuTInEIauasienal azldiinumneias dflsauaunisliuinisiildifismeunas
anuiinedliuinslduangan afemnaldefssndiAntuungliving

4. nsliusnisedreraiiios nueds nsldusnisarsisasduldegng
ashauelaedausslovivesasnsnn dundn lilddnnumelavemmhsnuinaslivionys
Usmsiiielafle

5. msliuinisednafinmi winedis nmsliusmsansisueiinnsuiuuse

a

W luduaun nLazHay Na1I8nTeniladn sy sEansamvsoiiunandn vie

o

Awasazimtilaundu tngldninenswingy lngannisgade wasuiulaisnms

UfuRnuliminzauivaniunsalluv e
d3ims 19ATTnal (2546, U. 15-16) Nd1771 UUINSNLTEULNR TAnw

[
o 4

UUALFBINOUALDIAINABINITVRIGNAIMI BRI UIN S Ieg 1959 wazyiul aliviliandn
AR50 AUSNITAIITnnAusnsade Jliuinisusnisaieainuanin seutay
WsemAlTRE A lTUIN1Teg 1 TBuiy Snwndiudan Anvainade LLﬁSIﬁ%@%aﬁl
AoIN15ta

g Uyald (2558) Nandfie 89AUIENaUTDITEULNUUINITH Al

=

1. USN1sFuAnINN1TUURveIuARRLlYiUINTS (Personalized Service)
Dunadnsannisujofnu nadauinisuazwginssuuinig) Agliuinisnseyinla
A3UUINIS

2. UimsiAnaniadesiloanuiiiendenliliuinng (Mechanized Service
w3e Facility content in Service) \unadnsvesuinisiwioulisiuisauazainuie
Usznaulunsliuinmsuigiuuinng edesile ennsaanudl Aunadeuvideussennea Tnele
aSadunsliuiniauds bildueulignénluse

3. wAnFaeiluu3nis (Product content in Service) 1udsfivsznouly
nstuinmsuagladeeuliungsuusnisiume

Tngagy szuumsTruinmsidunszuiunmsiifinnuaenndesseninegliuinig
AUESUU3NNT nssurun1suinis dihdendunisiviuanagng N3 uuakuavneli
MsuIMstivszansainnazaenadesfuanudeanisveliuinig uasuszifiunalile
p3mapUUsEANENIMNTUINTTsE UL Tnedintstvuninaeiianaeg sy
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6.2 MMUIFAUTEINA

BLANGT (Arachching, 2002) IFAnuATeiEes “An approach to marketing
in special and academic libraries of Sri Lanka: A survey with emphasis on services
provided to the clientele” ImsJﬁagmjwmEJLﬁaﬁﬂmmmm/mamﬁﬂwmﬂu N3N UNTT
uinsnguitmaneligadesmunisutadiunatn nsienudilafesfudeldieuly
nsutedy wagnsthadiuuszaunisnan (aps) TUlHluviosann uenaindudafnufiedom
Aerfunsnanslusiesayn uazuinsansauma ngufegaduynainsveaiesayaions
33 AU WazTosayAunINeIds 22 au wndesilefldidunuuasuanuuazinszideyalds
USnuseedesas Alade nansAnwvinudn Mesaualanizuazedayaun1ing ds
Tuasdanafidriuunineinsarsaumaidaniuiegraiissme uazlena nianainidl
audululdednaunn uinisufdfnisniseaiaiiesnn dmsunisiueuiisun1sujon
yamsnananut FesaaianednanisuftRinnniitesauaumninededeurisanngn
THusnsidednaduarfuiuiiamy uazanunsadaselonilianduldddnnsdiidua
nsmatmetnamzay JaniiduguassadenisufiRcunianisaaiaiivateusznis 1wy
yaansvesayaiamiiieadundnnismaintesuin yaansuiansineusy n1sadmy
(M3dnassiusudszann) dWoresayaiiios waluladuazarudaudiugieatuded
Tlaliiieane

lasiae wazane (crowley&etal, 2002) ladnwiAuAaLiuveldiidse
Fuledviesaynuminedeiindaeususidy (Texasa & M University) iloUsziiiutiules
vosaynlundyusiieg Tagdsaunuingy nan153denuin Suszifuddgiliioadestu
nsoonuuuiuleivaneyssiudaiie

1. glddesnslieenwuuivledludnume one stop shopping Aia Aadn1s
Tifinadou Tosilieadestumsduaidseimnuazanunsadnd seyaiidioanisromnls
anelundlavih

2. TuFesmsiddedeya nuinfauszaudymiiliauisadifesents
Viosanala uaznlrant

3. YszaulgmlunisAudeya

a. Yaymiludeanslédosd nwn fdwdt wud Snnsldefideaumneld
wanety lneamgdninisuneuiameswazdumesiin

Au (Kim, 2003) ié’ﬁﬂwﬂufﬁ"mmﬁmLLazﬁmum@mmwﬂ%ms%umaﬂﬁm
dw¥uriesayauszvvu neiinguizasdifiossnuuutiaduimuanunimudnisdumedidn
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29 98 AndunisdsiagliuinisBumesiinvesisayauszyvu 4 e 91w 386 Au lu
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N1SALN wazA1UlranmEAULeY KavaINISANYIANUFINUSTENIadaduivuarunIn
Uinsdumesidanuiiulsiulszeins waznslddumesiladuanuiianels wuin Jade
fvungaamuInsdumedidnietafuaiuaunisfind uazaisleuienatsfienuies
uazAwdandiineuinisiianuduiusiuanuianelavesdly wazligngamanelunisld
33 dufudsiumslidumedidarissedumnng mmdiuguesld sseznailunsld
wazUszavnisailutuiFenveanislédumeiidnianuduiussuanufionelavosdldd
Wisconsin-Green Bay, Cofrin Library (2004) laUsziiiugaininuinisiesayalnglduuy
Uszidiu LIbQULAL +™$1uau 27 9o Tnefiinquszasdiiielinsuisinunive sl didive
AaNMUINIosayn Sriinsdimanguinogdiuan 427 au iloTananmuinisues
oAy INYosisreInsuIMsinelfies nan1sAnw U deainswesmsuinsiinelisg
Fuidsuinluyndadeimungunmuinisvesiesayn Tufessiuuinisd ldsuegsening
sEAUUINIaniisensuld uagsziuuinsimanislaetadefuanuidnidneuinigd
Fa9i19veauin1sinefissninsiige wazsesan Ae Jaduduriosayndeundfuain
wazadufumunuansaume w1 Uinsigldiesnslduuusanniian fe siesaynans

3 a 4
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sogldmeaianenlald

U 19 & U15iAes wavel1s U15imas (Shontz, J. C. Parker & R. Parker,
2004) 1§Anw1i3eq “What do Librarians think about marketing? : A survey of public
librarians attitudes toward the marketing of library services” Imﬂﬁﬁ;mgmmmﬁdﬁmw
fanafvesussanindiesayaussrsuiiinenisuinsnamnldiunmsuinisiesayn ua
mnuduiusvesanafifufuusdassiinmun lnefnwfuussaninsviesayausyueuiidu
AUNTNVOIANIANNIALALNITIRBTT (The New Jersey Library Association) 3713u 415
au n3eailefilidunuuasunuieussdumunisitesesiansaifuliaveuiundnns
paa seRuRaiiefunsaaeTadiuinkendey wezsefuauduiusseniaanad

laliesnAnwrauaindmiuauninuinisnanga

AuduUsinimun nan13@neInui ussansnsdrulngiiudsnudearuiiduianad
Wavanfdunannisnan wasiidiuteefliiusieegrsdeiudennuiiduianaddau
dowssuiisuanuduiusssninanquiliiusiedunguiliiiiusisiunisnaianuan
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RAARLTIUINABNITAATA WINNITUTTUNTNEUUINITONNBIUAZUmALA

13 wazyiulues (Jay & Webber, 2005) ld@nwinansgnuvesnishiuinig
nauAtaudiannselinduudumesilnvesiesaynuszvrvululszinadinge lagld
LUUEBUAINLATATIFERUNTITIIUINISRaUA uBdnnIelindlun1ssu uagnauIaIuuy
Juledveanguegnsdmiuriesaynuszvruiliuinsneudaiudidnnsednd 21nn1s
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gdlln (Yumiko, 2006) 1§Ane309115US NI UA INDENNTAndves
#osanaunine§olugdu dadun15iseidadiss Inoadesdenldlunisidede
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n3nensluaIud19de nan1533enudn aananedidnvselind waziuresy {Wuwalulad
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mMs¥unazmeumany dmfvundmineinsiliiduedesdensudaliud vinsdudu
Fudeyasien1snineInsiesayneaulall (Online Public Access Catalog- OPAC) wa
WamsneINTA3eUe nnsdTakansliiiug vin1smeumanudinnsetindluesayn
uvAnerdevesduuiilderlsunenaniluiiugiunisite uaznuitedseluiideanis
siuTEUIMImeumawBidnnsoindludu

f uwazoolau (Dee & Allen, 2006) laAnwin1sldusnisneuAlIay
idnnseinduuivledviesayaarvvinermaniauamn lnelingUszasdiiiefnuuszian
wazvaulwAnIsiusnIsnauAaudiannsadndiiuniaivled annuazainlunisidibs
U3N15 wazamsmveinsiduinsneuaudidnnsednduuiuled fusufuddnyfiaas
finnsnfe nseenwuuivkuunsiiuinisneumaiudidnnssindiiunaivled na
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nsdnwInud esayadiulnglinnslivinisneudaudidnnseiind lnausazuisenad
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dutieslaifiudretudinani Tuduvesmanisinynmsnmasnisldvinsinmaindad
masnumaiavesiuledninadenuazainlunsliuing W msmnzanvosiumle
voaudnsuuiuled nislénseu (Frame) msldnmulunisdaie

U313 wazmsldamnaiinunugaidenlontrguinig wuin ngudaegas
dulugfinnuiuiilaegramunyas

LN 831515 (Guerrero, 2007) A n Y1 1304 Delivery Library Services to
Distance Learners: A Grass Roots Effort at a Regional Campus 95U1871 UTTUISNEADY
WaguiruailunsliunsvesayaliaenndeadufiAnisues ACRL Library Tull 2000
Wosayadndudedinisdanimineinsarsaunanngseunising wasfiSeuunily
IR egeinieuiy widymAsesayaliaunsansiulaingiseunislna dau
doanslunislduinisiulathe lnslanizegebsamsiosnislunuuinisuesiesayn (as
cited in Barron, 2002) 83U1871 ¥09anf04lin15YI8Ma NN UN THEINTA TAUNALA
UnAnwvadowduesdnsgsia lnedndnwaunsalasuuinisdie Ingludesrdedanis
Auvnandaosayn uanainilunisdavinineinsansauna wasuinig uitindnuilGeu
Tuvninede wazseunnlng Aosinnnuunneneiu

150udu wazLse (Robinson & Reid, 2007) la@nwiuayd153935n1598A14
Premdsvesindnuilunisliuinsmeudininvesiesann wazanuidndislsonislduinig
peUAIMNLAEALF DI RilANvesindnwdmuuInsneuMaiudidnnsednd lae
mMs@nwilinguszasdiionisuarsmdeyalunisesnuuy uazaiieguuuunisuinianey
Aanslnidmiuviosayn 1ne3snsdnuliliisnsdunisalann dhdnufiddsdnweyly
sEAuUTey19slagdun1waldalsnis waznsldusnIsnaUAININYRiBsEYAT NI 12 AY
wan1sany wuin graidnAnulilduinsmeumanuvesiesayn esanaududou
LATANLVYAINTANBYBILUIN TN Wazauinalunsltiedesiievaglunsduai
uazviosanafimusiulaiind@nwannsatiemdesiesldinniuly nmsfnwidunimgea
TvluinAnulivmamanuiiemaslunisliuinisauuinismeudaluviesayn ile
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\9lsduea uavaoudn (Gerolimos & Konsta, 2011) fAinw1i309 Service for
Academic Libraries in New Era fifnguszasalunis@nyiiielimsiuisnisseuivues
fléusmsreuinisvesiesayngalva wazifielinsuisuinislmivdelatheiezysinglu
viosanaluauIAn LazaNNInTessUMLABINTTasliuIng dlusunansssudlenufon
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winudadlansatu uasdiformyussiununinvesuuuasunueglusedud vis 3 vinu
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aslumsns Feifliiden 2 9eq fe ila/liila ndsnneasdlinuin ngusegrmeuin
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fudt 2 funszuIung wazguuuumsliuinsvesiosaya
uazAuddensSous U 12 U8
duit 3 fusnifevvoniesayauas AuddenisiFeus
913U 8 1o
fufl 4 fuypannsvesTiesayaLazAUdAenIISouS
91U 14 1o
fufl 5 fuaamwindenvemiesayauazguddenisious
1 19 Yo Usznaume

1. ANTNLINADUNIINIYNIN WU 11 U9
2. ANNLINADUNIINAIN U 5 1D
3. ANINLINDBUNIAIAL U 3 VD

fufl 6 fumsUsznduiudvomiesayauazauddenisious

U 6 VD

fufl 7 suRanssunaznisiidrusiuvesinGey s 9 90

noufl 3 Terausnuzily Wufawvatede U 7 Vo

3. N35IUsTUdaya

Tunmsifoaded fHfldddunsivnunadeyalnediiunismudunoudsd

3.1 maiuniusndeya dideiiusiusiudeyalaenisuanuaziuiuuaauay
AUAIEAULDY 31U 345 ATy

3.2 Tu a1 lunisuanuazfusuuaeuniu §idevinisiiivdeyaseninadeu
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(n = 345)
Aufl 31919 X S.D. udamy
1 enudensiseunisasuluiesayawazAudaonis 484 44 wndige
Seu3
v 1
2 MuNIEuIuMs kazgukuunisiiuInisues 496 .18  wndign
ViosaauALAUSAoN TS YUS
3 ussilyuvesiosalnwarAUdFoN TS EUS 449 50 uN
4 MuyAfINIYRiBdAALaTAUdaaN SISIuT 493 25  wndign
5 suanuIndeNvewisalaLasaudden sseu; 495 21 winvian
6 MunsUTENAUTUSYRRIEALALAUGTONTS 440 .79 drunang
Sgu3
v !
7 gufanIIukaEN SIS YRatiniTeY 495 21 wndige
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9015997 4.2 wuidn Inenmsaugpeunuudeuaueudamiulunislduinig
2/ & a i [ PN = = a
vasviodayalazAuddonsiseu agluseduuiniian (X =4.78, S.D.=.36) Laziilafia1san
sgdenudi egluseduuiniian 5 48 seaunin 1 98 wazszauUiunaie 1 vo lngdeid
ANRRYEIIEn Ao NSrUIUNITLATTULUUNTIIUSNSVRIRtaAkarAUddaN1TISous
(X =4.96, S.D.=.18) uazdenilAladudiian Ae NsUssymduniusveiesayaLasAudde
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= = Y a
NsiSeu gazdunfandlunnsean 4.3-4.15
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= a & ada Y a vy A a v
M3 4.3 anuAauniidenisiduIn1sAuFeNIsEUNNSaRUYDIID AL AL
s = %
AugdnNITLIBUEg (n = 345)

Aufl 31919 X S.D. ulapu
NsUSNIsAOAN 4.84 44 andign
nsuUsNsaelanvial 4.82 50 u1ndige

a A4 a a ¢ =
nsuIn1sdedlannsetind 4.77 41 3niige
594 4.81 43 wniiga

NNAISNN 4.3 WU Imamwmmﬁmamwuaaumum’mﬁmLﬁuﬁmmﬂs{’f
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a d' QI a '3 —_ 1% Qj'd 1 d' 6 Qll S a dll
NITUINITADAINUN (X =4.84, S.D.=.44) LazVaNUANAAYAINGAN AD NITUINITED
ddnnselind (X =4.77, S.D.=.41)

2.1.1 n15USn15a0F9Wun

A15199 4.4 AnuAATIUNTReNTITUSNSARAIRLN (N = 345)

Fudl 318113 X S.D. uwlamy
1 Aavennvianevesiedsiiuidiliuinng 4.84 44 niian

2 \dlowwesdedsfinsiilsuimsdiaraninals 4.62 59 andiga
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4 ewviuaovesdedsiiasidliuinig 4.82 60 aniiga
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a Y a 4 a a ¢ i Y = = A a 1%
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wud egluseAuainfgaynde lnedeniiAnadegaianse AMUNAINTNAIEYDIADFINUNT
U3IN15 (X =4.84, S.D.=.44) uazdeiilanaien1nan Ae Aiganemieuiugldusnig
(X =4.60, S.D.=.68)
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