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Independent Study title:  Service Quality of Amnat Charoen Provincial Electricity Authority,
Chanuman Sub-Branch

Author: Miss Orawan Tonpho; ID: 2613002290; Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong; Academic year: 2019

Abstract

The objectives of this study were to 1) assess the level of service quality of
Amnat Charoen Provincial Electricity Authority, Chanuman Sub-Branch; 2) compare the
service quality of Amnat Charoen Provincial Electricity Authority, Chanuman Sub-Branch
classified by personal factors.

The population of this survey research consisted of 11,025 service users of Amnat Charoen
Provincial Electricity Authority, Chanuman Sub-Branch. The 390 sample group was selected
by using the formula of Taro Yamane and used systematic random, selected only customers
who came to use the service at the Amnat Charoen Provincial.Electricity Authority, Chanuman
Sub-Branch. A constructed questionnaire was used as a tool for data collection. The statistics
used for data analysis were percentage, mean, standard deviation. The statistics used in the
hypothesis testing were t-test and one way Anova.

The results of the study revealed that 1) the level of service quality of the power
utilities of Amnat Charoen Provincial Electricity Authority, Chanuman Sub-Branch was overall at
very satisfied level. The highest aspect was the concrete satisfaction of the service and reliability
or trust followed by the response to the needs the attention and the last one, the feeling of
confidence; and 2) the service quality of Amnat Charoen Provincial Electricity Authority,
Chanuman Sub-Branch classified of the users who had different personal factors of status had
different satisfaction, with the statistical significance at the level of 0.01 and had different
type of services, with the statistical significance at level of 0.05.

Keywords: Service quality, Provincial Electricity Authority, Chanuman District
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