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Abstract

The objectives of this research were :

1. To study the essential administrative skills for the Teachers Council of Thailand's

administrators, according to the opinions of administrators and supporting staff members.

2. To study the needs of administrative skills to be developed for the Teachers Council
,

of Thailand s administrators, according to the opinions of administrators and supporting staff

members

3. To compare the opinions of those administrators and supporting staff members on

essential administrative skills and the needs to be developed for the Teachers Council of

Thailand.

The sample used in this study were 668 personnel of the Teachers Council of Thailand

in 1996, consisting of 568 administrators and 100 supporting staff members.

The instruments used in the research were a questionnaire and a rating scale form.

The statistics used in the research were the percentage, standard deviation, t-test, ANDVA

and Sheffe" s method.

The research findings were :

1. Regarding the opinions of the administrators on essential administrative skills and

the needs to be developed for the Teachers Council of Thailand administrators, it was found

that all three skills; i.e. the technical skill, the human skill and the conceptual skill; were

required and needed to be developed at the high level. In addition, they commented that



the human skill was required and needed to be developed at the first priority for them.

Whereas, the techwcal skill and the conceptual skill were the second and third, respectively.

The fIrst two necessity subcategories of the essential administrative skills needed to be

developed were motivation and morale support.

2. The supporting staff members' opinion on the essential administrative skills and the

needs to be developed for administrators were that all the three skills were required and needed

to be developed at the high level. They also commented that the essential administrative skills

needed to be developed for them were technical skill, human skill, and the conceptual skill;

respectively, The most important subcategory of the essential administrative skills; was virtue

and of administrative skills needed to be developed were group process and communication.

3. Finally, it was found that the opinions of administrators and supporting staff

members on the essential administrative skills and the need to be developed were significantly

different (12 <0.05) The administrators agreed that the human skill, technical skill, and

conceptual skill; respectively, were the essential administrative skills and the needs to be

developed for administrators, while the supporting staff members pointed that technical skill,

human skill, and conceptual skill; respectively, were the essential administrative skills and the

needs to be developed for administrators

Key words, Administrator Administrative Skill Teachers Council
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'tI •• "

'1~I J'" "''''' ')I ., ~ I •• -'" ~ • 'I ']I ~ '" 1 I '" £1 ']I •!1J'I ~lJ~ M'lJ'i'Hp~qU'i::ff-3flUtl::tU1M1J1l'J'VIfnMU~ n 'llWi'lJ Uff1U1J1Jmfl~::1JF;\fl1U1t1

f)1'ifll ff .fl1,)~ Ml~U tl ~ ~1 U 1l'Jfl1'jfllffm~ll.fl8tiJu~i'1J'\..l1l'J'lJ1l'JM'lU1'lf1;f'ntl1 fflff~fl1'mtl::

fflff~mw 'tltl~U~l~fl 1,flJifn'iUnff1J1.jffl 1'\..lff1'\..l,)~Ml"Utl::~11.fl8

"'.:; 1 ']I ~ ']I "' •••••• ']I "" !lIA
YON '\.1'U ~t'JlJ'VIlJl'V1Utl::MU1'V1~'lJ':iM1'l'.i::~lJfltll-3Utl::':i::~lJ~'\..l tl 8 ~ fJ1'\..l1l'Jfn'Jfl8-3

..
'Ii1M,r l~hmltl :;'li1M ,r1-31U ~ tl 8~'; ~~ D1U1l'Jfn'it'llff tl 1,)-3Ml"Utl ::~ D1U1t1fl1':it'llU m~ 1111tl "':::

.?I 1!lI '" ~£1 J '" I ~I "' ••• ,.l1 '" 1 £1:J1 ']I ~"tu'U nq 11~'lJ'JM1'J''VI1JlJl11J1'V1n1tltl1 ~t)u'j::U'VI1imw fn'J'.,.11'\..l'\..l-31'\..l'IJtNfllffm "l'J1Jl,nli U1f1~....
'1J~u~~ 1'\..l'IJfl~fllff mlrJurf1i1u~ rllJUty'lf1 U::U'\..lrf1~U~rllJUty'lf1"'::ln"tl'J11J~-3 1"', Ufn'J''ri1-31'\..l

i1tl-3~ufl~n'lJ~'lJiM1'J'lrJUff1'\..lrl1tlty ~-.1~t'VIfl~( Terry 1977: 413) '~flrilTh~'lJilil'i,",::

']I !II~ !II., •••••• '" •••'" ')I ;!l "":JI JJI ~ 4 G .:
m::~'\..l ''11~ 1~'lJ-3tllJ1Jty'lf1 t'Y11Jl'itltl~'lJ~-3·1U~1r.Jtl111l m::~tl'J'tl"JU 'f'l1l'Jtl111l~-3'''' C}j'-31UUTi'\..l

•• I

J1'\..l'thfitl1 1,f-31'\..llJ'j·Hl~~*li1J1l'J mi1J~'lJiM1'j'IJ Mfllffm¥1~ fl"11\1 ~-31iJ'\..lmi1J11~

..s'" I • '" 1 ')1£1~ I '" '" ~ q _I .,. !'l ~ 2'" '" '"f1111J[11f1ty~tl fl1'i~11'\..l'\..l~1'\..l'I11Ju'J:::ff'VI1imW1J1fl'VIr{~ tlflu'J:::fn'JM U~lU'\..l~ lfltl'lf"fl'Uff1J1't1fl

')1_ I '" •.•'" .;, <t J! <t, , , 'JI '" l;!l
tltl::~u~lJ~-.11'\..l1J1fl '\..lUM1J1l'Jtl-3 f11'Jff11-.1tl111lW-.1Wtl\l Ufn'J MlJ'Jfll'Hltl::tl111l't11tJt'l1tl8....
t'Y1J1.jffl'U~lU1't11';'W t'Ylff~fl1'JUtl ::t'Ylt'Y~.fl1WUU '~f)dl-3 ~tl'i::ffl1i.fl·lTi~mJ;j'\..lt)~n'lJml1J

~-3f1ri111rJUrl1fity

••• '" ~ ~ ']I ••• ~ ••• '" aR 1-~ .•
Ntl fn'J 1~l'Jfl1f1l'J1~8 -3fl'lJfll ffmutl:: n1'\..lf1-31'\..lltl~11if11'Jfllffm Jl1 11'VI'J1'lJtH fn'i

•••• '" "''I ':II ~<t, 2'" £1~1 G~..s'" •.. .f1fI11'\..lU-.11U Utl ::f11':i'lJ'J'I11':i-31'U'IHHfllffmI'H !1Jlu'\.l'VIW-3Wtl \lMtlll'J'f'll'\..lC}j'-.11Ju'i::l"'\..l'VI'lltltylfl-3'\..l

1 Gj "'''' "" .R ')I~.?I "'''' "" "''I'!'l ~L fllffm U!l'\..l::n 'Uufn'lJ'\..l1'lf1't1Wtl~ Jl1M'U'I'VIlu'\..lUtll'lJ'\..l1'1f1'tfTil'J-3!1Jlu'\..l'VI

Vi-3Wfl1~\llm1l'J-31UNtlf11'i1,)mMl'J1nlJf1lfffn tl'J'lf1t}'.h tl~,h'\..l1Mt\ji1iu'\..l'~ Utl:: '1i'VI'J1'U

,.l1••• .,. ,!lIG' :II" '" £1 "'aR 'I:JIlJ ':II ~
fn'J.,.11 U'\..lH1J~tl~fllffm 'If-3Ut'YIfI-3'I11M'\..l11fllff.fl11U'UtHtlfn'J1't11't1Wtl~l'J-3JI1-31'\..l1'f'l11Jlu'\..l'VI
<t 1 I Q Qlq ~ ~

fUWtl ,",umYlIl't1fl ('J''tfU ~~1UfI'i 2534: 93)

2. f1l'J'1Ji'l11'i ~1'\..l~tl-3Ff'lJiM1'i''U11~t1::'i::~'lJ V~'1iliJU~Titl'~ \11fl'i1l'J-31'\..lf1l1flmn
"

••• '" I '" ••• 11 SI ~ SIal'" •••'" ,''''' .4 I .,. <t
1~t1WlJ 11 f1fl'Utl~'IJ8-3l~lli '\..l1'V1~ufJ'U~H 1U~ f)~ 'U'J'111'JUtl::t W8 U'J11J-31'\..l C}j'-311ff"'HH f1l'J'tl" 11-3

'" 1 _I~ •.•'" ",.4 .1'" '" '" "*!'I 21 ~'IJ8 -3'IJ1ty '\..lf1l'JlJfJ'lJ~H1U 8 '\..l1'\..l8-31J1\l1fl'i ::'U'U-31'\..lUtl::f1l'Ju fltl 'J8-3'U-3tllJ'Uty'tflC}j'-31u'\..lutylil'V1
_?! ~ G £1 ••
~fl-.1l1tl!'IJ (lWtyfl'J 11l'J11UU'VIUt1::tlf.U:: 2536: 47)



4

tI "" "" 'I tI"" •.."" 11 'JI ~ ••• tI"""''''' •.., I "'] ~ 'I3. 'i::ff'Yl1ifll~ t'Ufll'S ~'U~Hl'U'IItHl'Ul'H'Ul'Yl'i::~"l1J~'UYllfll'SfHlHl 'U'Yl~tlt\l\llfl

r-ll1nl'Hi'1l1l'U1ilt)!'H1fll'i'U~'H1'i~1'U'IItJ~rilirnn'Utl1'1111ifll'if!lfftll1] 2535 ~1J'j1 ~tI~lj~~l'U

"'l1i'1tl111lff1111lt,r11\l1'Ufltl'J:tijtl'U~1~C') t~'Jl:'111i'1tl111lff'Ul\lffmn Utl::'I1i'1fll'J1'I'U'Yl1'U;U\1~

';111flrluilt)!'Hl hlfl'l'JtI~,j~~lU (lf1t)!fY~11tJ11UU..1Utl:tlf,u:: 2536: 50)

\l10ffll 'H~i'l~flri 11 Uffi'l~11ftif U'.hf1~fftll 1'U!lU:lrlu "Yf:nUU1'!t'1;~tl~r'J~';1
'JI ~, t d d.ct A ~ J.4 ~"u..o, G;I q

'HU1'Yl1l11JU'Yl~~~f)1\l'llf)~ff1l1"'0 'Yl~U tJl\l\1::tuf)~1l1\110fll'i'U'i'H1'i~1'UtU'i:i'I'UYll'l~ C') tJ~ll

il tI 1 1~2 "" ~'JI"" 'JIq
t)!'I11Utl::q ff'i'itl i'ltltII~1::t)tJl~tJ~'f'I1Uf)l'i'U'i'Hl'i nu C)f ~r:!'U'i'Hl'iYlltHlltl111lffl1Jl'ifl Utl::

• 'I '" ~ ''I "" •.• ~ I ~ 'JI "" ~
tl1111':ll'1U1t)!f)l'i tUl'iM ~lUl'ItJ~t1.1'11tJ'Ul'11Yll'lltHtll'i 0\1'11tHYllUltl~ ~H1111fll'iYl~'U'i'Hl'i fll'in-n'Hl

• """ 'JI ~ tI '" qtl "" "" 'JI "" A "'] 'JI L~ :f\1::m:'Yllfll'i fH'Ji'lYlllllt1Jl 'i::ff~tltJtJl~ll 'i:ff'Yl1ifll~ ~'U'i'l1l'h1t1 UYlltHllT111lJ~T1111l

ffllll'H1 1Ut~tl~~tJ~1u'IIf)'Ut'llYll'lltJ~tll'iii\ltrlUf)dl~~ 1'itiJ1YllUfltl Utl'YlcH (Robert

IL~~~«t I ••• "" " :J!
L. Katz) 1'f'l1':ll'11i'Yll'itlml"fflllYlfllJ::" (Three-Skill Melhod) 11fl'il::'Htl111l'l t1111lffl1Jl'iO'lHH

~lJ~'H1'i~'U11~'U~'Hl'i\1:::iil'H'!1~'11tHYllU'1~~M1tJ\l1" tI'i:::ff'Utl'JllI ff1t~\l1Jl0,!tltlfl11fl\1'H~f)hi
'II 'II

J tQ,l QI (V 4 QI A A w A tI
'IIUtl~fl1J'YlmJ::3 'YlOlJ:: t1tl 'YlfllJ:::l'!t-:!l'YlrlUtl(Technical Skill) 'Ylfl·t.l:::t':ll'~1l'41.w(Human

"... "" 1 A A~ ~ 7J <.II Q,I QI .,

Skill) Utl:::'Ylflll::t"'~ll llllYll (Conceptual Skill) (1'ilYll'i ff'HHl1U 2523: 37) "·Hm 'Ylflll:::lU
" .

fll'i'U~'I11H1l1 fi~ 3 ~1'U i'l~flri11Utf1 ~~~tl'nll\illrl'UtJ~1~~~ff'1'H111~lJ~'Hl'i U~lllflf)l'i
'II

"" ~I ••• lJ':'1 ~<t 'I :J! <t '1'J1'" I ""
lJ'i'l11'i~lU'IltHf!lfffll'YlI:.r1'UC') 1JltJ~UJ1uU'Yl~~~tl11l'Htllt'J'f'I1U'il-:!l1Lli'l~t'H1'I1'UTlf)l'i'U'i'l11'iHU

" OJ lJ ' •.• tI " ~"" '111 tI '" il ~..s OJ ..4'IItl~Mtlfll'itJ\l11l'U'i'iq1Yllq 'i:::ff~tlYlllll'Ylfll'HUi'IOJ 'j:::li'll1 \1j'Hl'Ylt;lltlt)!tll\ltUt)~1ll'illfl

~lJ~'\11'itl~'111i'1fimJ:::f)l'ilJ~'I1l'J~lU 'H~f)iififllJ ::fll'ilJ~'Hl'J~lU1Jl~~lUU'tJt'J'111 iJt:lJ'I11i'l~flril1
'II u

\l::tli'l tH '11~tJ'I11li'l'1tI tf1, ~ii fll'jffn ml'l fllJ:::fll'i'U~'Hl'i ~lU~\iltrlu ffl 'H1lJ~lJ~'Hl'ifl~fffll

"
Ylltl f)i'll'l~ffmnfn11l~tJ~f)l'i 11.1f)l'i i9JlUll'l OlJ:::fll'i'U~'H'l'i~lU'l1tJ~~'U~'Hl'itl'iff fllutf 1 ~tl11\l:::"~

'II ••

" ,
UU'J'Yll\llUfll'ii9JlUliJ1I'i'iOfll'n 1'U~lUirU C') lrl'Ufll'il ~1ItlT11lLl'11l1'Hltl'Jlll'i'hUlt)!fll'i 1Ufll'i

""" 'I 'JI I'JI "" '2 "" . qtl "" "" tI OJ 'I 'q'U'i'l11'i~lUt'HUfl~lJ1'Hl'j'llf)\Ifl1;fffll 'f'IlJ'j'H1'i~lUtWHll 'i:::ff'Yl1itll~ 'i:::mJ'UfllJlU'i::'H1HU

rilirn~lUltl'ln1ifll'J'f1~fffll '<Xiif)l'ilt1gtlUutltl~ ltl'i ~Ll!1~f)l'i'U~'Hl'H1U1'H:u1U1U~ 29

iJqU1tJU2538 'i:::tiJt'J'U'H~f)1f)f,uttlUa:t'YlflUtlfll'i'riH1U"~lt1gtJU'tI ~'U~'Hl'ifl~fffll~\Itl1'i'<X

1Ufll'i i~ulfi flfJ:::i'l~nri11trll! f)l'i~1U i'l\l~'Yl11J'iW '11tl1l1~U, ~flri l1il~f1111l~11rlU~~tJ~

ii'1lUTUfl'U~'Hl'i11fll'ittlgt'JUlLtiM1T11~U!1~'IIf)~'I1111t'J~lUfll'it11'I1U"1fl'J'~U?1~1'H:UC') fll'i

•.. 11«t •.., I'JI ,~. "" il 1 "'. "'·:'1 !II OJ .,l'J''Ulflll'YltlU tlfJfflltJ 'H1Il'1111l1':ll'tJ61lU1i'1t)!'I111l1flU'i~i'llJYlll~C') "'~\llluUYllt)-H'~'\.m~tl
<i 91 UI •.•••• tI.J ~ 4 ~ d
l'H'YlUnlJfll'il tlt'Juutltl~UU (Y11\!'iW 'I161lltJU2526: 35 - 36)
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~QI ~.J A 6' q d " A 'JI ~ QfA d Q/ CV

f)1'J111tJfl'J~'lJll::11fl'Jl::'Hfl111Jfl~1'H'IJ'IItl ~~13'J'Hl'J Ufl::~tJ{)13~f)1'J10tJ1013'YI0 II ::f)1'J

13i'Hl'J~1'IJ~,jl tiJ'IJth 'Hi'13~13i'Hl'i'll tl~fl ~fffll Ufl::fl 111JIIfHf)1'i' 'IJf)1'i -niJ'lJTrlOlJ::f)1'i
~ A. 0 .q d CVI :II Q/ CV "A I ,_ I

lJ'i'H l'i ~'J'lJl'ntJ'lJl ttJ1flTJ1Jfl~t'H'IJ~~01111 tu'lJll 'lJ111H 'niJ 'lJll1Oll ::~13'i'Hl'ifl~ff fll~tJ u

••• .q
O'Hl'U flll)Jfl{OlY1 1~Y1~ 'U.u

'Olf)f)1'JffOll11l'IJ1fl~1ntJ1il1J'rlf)1l::f)1'.llJi 'H1'J~\l11i1'Uffl'Hi'13~13i'Hl'JJ'IJ n'HellfJU'IJ1

fl~~1tJil'IJ fl6

1 "'.... 112'1 " •••• ..l '"1. 'jt13'j~ UtJel. Ufl'YI'lf (Robert L. Katz 1955: 33-42) t'/'l1'H1l'IJ1fl"tflfJ1013f)1'i

'" I ~ '" ')I ~ ,~ -« 1 .1 -.9 d ')I ".1
13':1'111':111f.l13'i'Hl'ill::lh'H 'lJl'Y1'11tJ~~'IJ 'I'I~t'ntl~" llfl~u'J::fflJfl'Jl1JrJ 1t'J1l1l10'IJtJfJtlr.J1.,'j'J'II'IJ

"
IQI cv cv .d! QI ~ ~ QI oct, ~

t)~01311011::3 'YIflll:: fit) 11011::t'lf.,'jl'Y1f1'IJfI(Technical Skill) 'YI011::t'lf.,'jll~llrJ(Human Skill) llel::

l'iflll::toff.,'j1Jl'IJ1J~(Conceptual Skill)

2. i~~'j T~~13l~fJ'j Utl::f{-n'trt1f1 i'i::fJtl (2521: 103) Ori11H'11 fll'J::~U1tiJlJ
21 OJ; -.9 "'..3 '" ')I. ')I '" • ..l""_1 '" '" _ ~ ".1 -«.1 I
u~llfJ rJlflty rJ1'H':I13~'U1Utl::~13'j'H1'j f)1'JlJll1l1u'j::Ul1tifll'ntu'JfJlJtff1J tJlJu'j::'YIu'll tl~l1lJ'JfJ~1lJ

dl •• '" I 1"A '" ..3 d I ,. 1.11 -« "., q ItAt'!::lulJ~'UtJ'i11J'nt'!.,'j'lltl~oqll 'HY'll1'U'U~l'IJrJl1'illq tl'H u'l'l1tJ" fI'Jlllffl1l1'itl'll tN~ ul1Jff1'U

'" '" ••, .11'" '" .,'" I 1 "" ~.I ')I ~I ')I.,.ell qU1J'n'lJti f)b1'tr~013u'jlllWUt'!::flWfll'n'll tl~ 'H'\...I1tJ.,'j1'IJ "fJ1Jf)1'jHflf'! '\...I~ll::1Jltu'IJ~ul11~1Jfl111J

ff1tity~6~ 111J.,'j1'U~tJfftll-U'IJ ut'!::~tJfl111Jffl t~~'11tH 'H1l1tJ~'J'lJtiJ'IJmh'l~.,'j
, Q,.I J A' 'tIji I ~ 91 A "q K. A q

3. flt) ff1U"'nlW'trrJ (2522: 26-27) t'l'l0t'l11tl~~13'j'H1'J~t)~lIfl111Jt 'YI1'l1'Y1fl'UflUa::1I
"l'i 01l::~1'U1J'UlltltY1J-n'Un ;1'li1•

')I '" ..l"" "'.11 '" '" ".11 '" ~ .! '"
~13'J'H1'J'YI1J'YI0lJ::'I'Il'U1J~lWU1J'n'IJti ~JtHtJ1flfJfl111Jt'trtl1'tr1tyl'jtJ~f)1'j13'j'H1'j'4f1flfl

'" .•.• 1" '" ~l .4 "''' "'" .ell" ~ ~t'n'j1:: f)1'j13'j'H'J'j~llJ ntH) f)1'j 'lffllJ t'jtN'II tl~fl 'lJtu'IJ1'J6~'lf13'lftJ'IJ ~13'j'Hl'j~.,'j~tJ.,'j11fl111J1'trtJ1'lf1t)J

1'\...If)1'i~~::'ri1,n'U-i11Jn13fI'IJt'IJ ll~1'01lfl'1Il'ri1'l1'\...l 1lft'llltffmla:: 1lfl'111i'13N~'lftl13~tJ~1'U1lft'll1
"I

q A oct, oCt, SlW ••.1 oCt,

11fl111JfI"'i 1'i1Jml::'J'OOu'i ::11J'U~ '\...11tl 'l
"

')I '" :i q JI '" ~ '" '.11 I '"~lJ'J'HTj'l1'IJ~JtH1Jfl111J~'YI1~111fl'\...Ifl fl111Jl'1ftJ1'trlt)J'YI1'l1'YIflUfl '/'IUO 111fl'Uflf)1'j

'" ..6 '" I •••• - ..6 ., .1'" •...••, '" ¥13'j'H1'j.,'j1'U 'lf~ "um::l13tJ130tl 'H1I1rJ'H'jt)'Jtif)1'j'lf~t'Jlul111u{)13~ lJf)1'j13'j111'j'llU ~m::lJ1U

- '" '::i ..l '" .: •• d '" '..l d "'.: .••f)1'j 1ti f)1'j lJ'j 111'itlJ 6~~'\...Ifl111Jt'lffJ1'tr1ty'i::"13'Utltl t1J'U'j::~13~ll1"l"l1J'IJ'j::"13'n'U '1 'If'l'rJOflU

ll::~tl~f

'01flUU1fl~;1'l oril1 -nfill'jWlmf11;; U11~lJil1l'j~ iiflWfll'n lUfll'J13i'Hl'j ~1Ufl'J'j' "'tl~

" " "nl'iOll:; 3 l'iOll:; fltl l'iOll::t;j~t'YIflijfl l'iOll:;1;j'l1J~1l6 l'iOlJ:;ti'l1l1lJlI$i ;1~UU 01'ii~t.lfli'~i1fil:;

1" '" A",,,, 1 "'" ~'lfn'\...l1f1"t'jt)~ "'YI011::Ull1'Y10lJ:;"'IItl~ 'jllJ'j~ Utlt'!. Ufl'YI'lf (Robert L. Katz 1955: 33-42) llJU

"0'itl13'lJf)1'Ifl1'H'IJ"1l'U1'Y11~fl'J'i1,rtl l'iOll:: 3 l'iOll:: ;1~U



6

'" ~~ '" ='1 1 1" "1" "" <ll1. l1f1lJ::l'lf~ll1tl'IJtl (Technical Skill) lu'lJtl111Jffl1J1'H) 'IJfIl':i' 'lftl111J'l 'lfltl':i'tH1Jfl

q - .1'" "'''' ='1 1 1'J/ '" - . <i 1-~':i'::l'lJt'J'U11ifll':i'u{)'U~~1'IJ lu'IJtl111Jffl1J1':i't'l 'lJfIl':i' 'lfl"tl'IJt'n1ifll':i'l11~l'IJl11111J1::ff1J l1~l'IJ'Unq
d

RmT1l'HI

'" "'1'" ='1 1 '"i",<i"3. l1mj~t'lf~1J 'lJ1J~(Conceptual Skill) lu'IJtl111Jffl1J1':i't'l 'lJfIl'J'lJfltl~l1ml~~11~

U~::,r~l"''IJ ffl1J1':i'm'lfl 1",il~ff1'IJ9h~ '1 ~tH1i'\.brJ~1'IJ~ffm1'IJi'il'IJ ffl1Jl':i't'lfi~ l1tl'Jl::~~~iY'IJ

1", ,,r~1'IJ~1~ '1 1'IJ1i'1.l1rJ,n'IJi>111U'IJ1tJfl~1~~tJ':i'::iYl1iifl1l'l

mfl'UU'IJ1tl111Jfi~ l'IJfIl':i'l~rJ fI'H)'UU'IJ1fi~1Ifl~"flll:: 3 ~1'IJ fifl "flll::l;~n1tlUtl

'" '" .. ., '" 1 '" q • ='1 1 '" "1"11flll ::t'lf~1J'411rJun::l1 flll::t'lf~1J 'lJ1Jfl 1Jtl111Jm1u'IJ 'lJfIl'J'U'i1il'Jun ~tl111JfltHfIl'J 'lJfIl'Jl'lil'IJl
J/

'1ltl~Ff'U~1il'Jtl 'iff fl1 fil1i 'IJ~l;J'lJUR'lJfI iJ1~~~ i1
"U "'I 'tJ

"'" ... ... ...
rlJnUJ1£Jtl-3..{ft1IIft'U: 'Ufl11'U1't'i11 YUlfi fl1"n.'fl11 'U1't'il1

'" '" '" '" "' 11 •.11fllJ ::1'lf~111tl 'lJtl - l'lqflm'i1lf111 - 1flq ':i'::ff~tl

'" '" .. '"11flll ::1'lf~1J'\.J 1m 'U1'11Ti~1'IJ~fl~ ~fl~fl1fffl1•

"nll::1;~1J 1'lJ1J~ " '"~'U'J'I11'Jfl1ff fl1

-- ____ J _._~---------_._--

q,#' _I • ~u
'JfI Q1J1: iiH frUtl-3fl11lIilO

"" .•• '" ••• .J.,\! ='I.s .•. " '" d
1. 1'nflfffl1l111 fill ::fIl':i''U'i'tfl'il1 '\Jl1u'IJtJ 1'I1':i''U~'U'i1il'ifJ ~ff fI'lfl'l1Jtl111Jl '11'lJ1Ifl~

~'U~'I11':i'Un::~tl~,j~f11':i'

"'~ "1 "' ... '" """2. 1l'ltltlflll ltl111J~tN fIl'l' 'IJfIl'il'lWl 'IJ111fill:: fYj'i'U'i'tf l'i ~1'IJ1IMF.;i'U'l''I11'i

d '" ••• "'.1"" "'''''f111Jfl111J11i'IJ~tl ~~'U'j'l11'j un ::~U{)'Uflfll'j

4 _~ q ••• d .J '" '" .J. ='1 1 ""
3. 1'n fl1u'j[/'Ull1[/'Utl111Jtl~1 '11'IJlf1[/1f1'U11fill ::11"'11u'IJ 'IJfIl'j'U'I'I11'I Uti::

fl111J~M fIl'j 1'IJfIl'j'; \lJl'IJ1"m.l::11 M~'U~'I11'I'i::1ilH~'U~'I11'jil'U~tl~,j~fIl'I
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i.T1l1l~Gl't.1fl11~iEl.•.
"'d.d ",,,,.d~, '" '!II'" '"

1. fl111Jtli'l1'11ULf1tl1fl1.J'rIflll::'rI 'ti11UU U fll'jU'J''I11'j'j::'I111'1~ 1.J'J''I11'jfl1.J

~1I~uiifll1u~fl~h~ t1U

2. fl111Jfti'lt IIU1~t'.I1fllJtn11J~tl'l fll1 1U fll'j '"WIUTn flll::'U fJ~~lJi111'j'J' ::'I1'h~
fJ! oC\ ~ ••• I~ QI.c), • QI

f.l1.J'j'l11'J'U~l::f.lu fl1.J~1),I'jU~ fl~l~ flU
" " ':tJ

'U~'lIl'UVI'U~.IJ fl111in

~ UI ~ J d:,:! A d 91 .q iI_ I A QI~ .d QI QI

fll':l 1'Otlfl ':I'" '1HilU fll'J nflll1fl111J fl i'l111U'Ut) ~~ 1.J'j111':1U11::~UfJ1J~fll':llfltl1fl1.J'rI flll::

'" .do:l. ""!II'" !II 1 '" '" '" !II
fll'j1.J'j 'I11'j'rl'011u'url1 '11'.i1.JN1.J'j'l111 !HI ::fl111J~fJ'" fll':l 'IJfll':l 'WWI'IJ1'r1fll.l:: fll':l1.J'j '111':1'11fHN

" ""U1'11TJfljnm 1i'ltln'U tllH'U~fll'jflflll'I~'" i1••
.: ':.ddl lJ.1!' dI '" ",.d..l1 :II

1. 'IIfJ1.Jl'lI~'Ut)~ t'IJf) '111 t'IJt) 'I11'r1fffl1I1 ~'filUfl fll'jfffl1l111 flll ::fll'j1.J'j 1111'r1'\J11u'IJ

..8 "'!II '" !II 1 "" '" '" !II '" , '"
r;J 111':I1.JN1.J':I111':1U11::fl111J~ f)'I fll':l U fll':l'WWI'lJ111flll ::fll'J1.J':I'I11'J'Ut)"'NlJ':I111'Jfl':ln m Ul1 flll:: 3

~ ~ qq

'" 1 All tI 4. QI .q .q QI .q tI QI

'rIflll:: 'litH 'H1.J':I~11tHI Ufl'rl"b' (Robert L. Katz) flt) 'rIflll::1'IHL'rIfl'IJfl 'rIflll::1~~1J'4l1tl 'rIflll::

Li-al1 'lJ1Jii

2. lI':1::~lm Utl::flrl1J~1fJ~1-3•
A I IJ 2 I !II !II.d !II_I'" .,'" 1 ~l ~..l1

2.1 u'J::~lm ~'filUfl 1'il1'11U111~ufJ1.J~~lUt'1~nm Uu 'W.ff.2539 1J'\J1U1'\J1,240

j 'JI!II ~ '" '" 'JI0 0 jJ 'JI.d1..8 QI

fl'IJ 'I. 'j::flfJlJ~ntJ ~CJ1'IJ1l'.lfll'jt'1~nm'O'l'l11Y'l ~fJ1'IJ1fJfll'.it'1~ffmt)11flf) 1'IJ1'11'\Jl'r1'lJl>l1'\Jfl-31U

A ~ 0 0 I 0••• ~ 0 Q; " .11 QI "

lt1'U1lifll'jt'1~ntl1'r1Y'l1'j ~~lU 'I1'IJ'I'j::Y'l1.J~fJ1'IJ1fJfll'.imH 11111'lJ1H1tl, 111'11'IJ'I'll'IJ Utl::

'JI S1.d 01 AI'" 01'"

I,n '11'\.11'r1'j ::Y'llJufJ1.J~fll 'j

I "" I ~{1~ '"w :,.: :II 'JI 'JI.d !II_I'" 01'" ~l
2.2 flq1J~1t)fJ1-3'r1 ~ l'\Jfll'.i'J'Ol'.lm-3'\J lu'\J1'il111'\J1'r1~UfJ1.J~-31'IJt'1~nm u 'W.ff.

. "
2539 lI'J::fl t)1.J~1fJl~1'11U'lYi~ lI~uii"'l'U'J ::~lJ'lJi 'I11'j ~ t51'U1fJfll'Jrnn ml'i'l l'U tY'J'IJfl(11-31111::ff1 'IJ

lJilmfl ('j::~1J~~'I1'ji'l) 'j11J'ti1lJ1'U 95 fl'U rl'I'l1i'1Jl~1'11'\.l'1~~tI~-uii"'1'IJtnnm':i::~1J~d1'U1r.tfll':l

tnnmt511flf) 'I11'11'\.l'lfhtJ 'I1111'\.l'lHU Utl::mi1Jl~l11U'l~lI~,jiifll'j'~l~f)fl1J1 1Y'ltJfll,)~1JU1.J1.J

" "
u,j",;rU n~hu 11'u·uilu;ru ua::ntl' flllW::",lUlil'\J 11'U1tJfll,)~1J 1rn1~ f)fl~1JU·LJ1.J~ltJ 1Y'lfJ~1JU~

t1::~lU'l1'11",fiY'llil'IJ-rt)fJa:: 50 'n1J\i1'U1'U 573 fl'U 1I'Jlfltri1'~mi1J~1f)~1"'1~1'11U'1~tI~-uii~1'\J

" "
t'1tnm'j11J'ti1'IJ1Ul'i",U'U 668 fl'IJ
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5/'" <ll 5/'" '" 5/'" "'5/ '"
1. r:.i1J'J'I111111l1tltH r:.i1J'J'I11'J'J::t'l1Jm'HUa::r:.i1J'J11'1'J'J::t'l'lJ~U'IIfl-.3fl~t'l'fllflfl

1.1 ~'Uj'l11'i'i::P)'lJmn~ 'I12J1tJO~1~111U'1~~tl~U~-.31Utllfffll'i::P)1J~ti1l.l1f.1f111
II

fr~ff.fnri~ luri1u m'l1~U~ ::1.'hu.Qiifllfl ('i::P)1J~'n1'jt'l) '~un ~tilU1f.1f11'ifl'~fffll~-.3111t'l ~ tl1U1tJ

fn7' Uftl,r m lU1~'II11ff11'itl':i;ffIII

5/ '" '" 5/ 4 11 5/ -d 5/. I'" "'''' '" 5/.1.2 r:.i1J1'11111::t'l'lJ~U 111l1tltH 1'l1111U 111r:.iull'lJ~~lUt1lfffll1::1Pl1Jr:.ifl 1U1f.1f11'i

fl~fffllth1.tH) M1'11U'lfhtJ U~::M1'11U'lnu 1Uftl,rmlU1~'1f11ff11'ifllfffll

5/J"''''''' <ll 11 5/-d.,.S '" ••• '" '"2. r:.ill11J~f11'i 'I1111tJU'I1'IJ1'11Ull1'11Un"1'\..11tl'll111f111fllfffll'i::i'l'lJ 1-3 Utl::1:::i'l'lJ 4-5

3. 'riml:: 1'\..1f1111J11111"1'\..1'I11l1tJo~ tl 1111ffll1 l1uua:::fl1111llfl UIf\l 1Uf111'lJ1'111'i"lU

~f'lJ~t'l'ti'fl'lJ 1..rntl1::ffl11flnrt t1'J::flfl'lJ~1tJ 'riflll:::1;f~1l1fli!fl 'riflll:::1;f~ 11~1I6 ua::'rinll:::L;f-.3

1I1'\..111~

'" -d ..t :II 1 '" <ll • I " ••• ". '''' "''''4. l1flll::11'\Jl1uU Uf11'i'lJ1'1111'I1111tJU~fl1111u'il1f.'lUl'11fl"~'lJ'i111'i ua:::~ull'lJ~f11'i

-d d I 5/ '" • ~ " q '" '" , jJ '" '"'IIfl-.3fllfffll111 11'\..I11r:.i'U1'111'i'llfl'1fllfffl1m 11JUflfl" 1111nll:::f111'lJ1'1111"lU U 3 t'llU flfl 11nll:::

'" '" '" '" ~ '" '" 1 '" .4 1" rI! '" "'.1 ~'jJ I q!'ti'''!l1fl UtI 11flll ::!'ti'" 11'4l1tJ 11fl1l ::!'ti'~11 UlI~ !'rtfl '11f111'P11!U U-.31'\..1'lJ'i'itl1~qU1::ff ~fl t'lfltJ1" 11
.1 ••••••
u1 :::ff 'fill fll 'rt

5. fnll1~M f11'i1'\..If11'iri'WI'\..Ini nll:::'11fl~~,B'I11'i 11111tJU~fl1111tl111f.'l'\..11'11fl"~'U11111
,

I I 5/.1'" "'''' -d " 1"5/ '" , " ~ ~Uff1'\Nl'\..1 'I1'\..11tJ~lUu~:::~Ull'lJ~tll7'1IMf'11fffll 'fI~fl'lf111 'I1r:.i'lJ1'1111t'l1'rt1l~Ufl1111t f1111l

. 1 ... .4 15/ .,.S d -'" q.1 '" '"ffll1'l'J'f.'l U~ :::fl111l'ti'1Ulty 'Utll'J'lJ'i'l11'J"lU1 'rtt) 'I1,nu ••l1·Hl~11l!ul'111l1tJm' :::llu'J:::t'l'l1l1fll'rt

Lf)t'lfnll1-n~'rtfl ill rj~Ntl '..r1n1Pltll1!1l~tJ'\..Iull~~ lI1nfffll'rt!~lI 'tlrifffll'rt''I11i~~nil tll'J1~tJ..
4 "1 QI QI' ".<'\ 1 cv 2 4. Q.f -- A.

1l:::ffn1l1fl111l~tNn'I'i Ufll'J'rtWl'\..l111nll:::'IltNr:.i'lJ1'111'iUl1nll::: 3 'I'I1U flt) 'fInll:::1'ti'~!l1flUfl
QI A ~ Q,I ~1 '"

l1nll::1'b'''llUlIt'J U~::l1flll:::!'ti'-.3ll 'U1I~•

.•h:lmn1~'.1mflm1l~[J
II II II

~QJ Q,lL1 ~I _t 1 1". cv~
Ntlll1nf11'i1\)tJfl'i '1Ull::1uUu'i::: tJ'ti''U~6fllfffll t'l'l'U

..( »I '" '" ,jJ. 1 '" '" »I '" '21. !'rt6N'U'i'l11'i'i::t'l1JiHll:: 'I'If11'11UY>l'UfJ'UlfJ '1116 11~UNUf111'rtWl'\..l11:.1'lJ'nn1t'l.... ',}

t)f.h~1'I11l1:::ffllUtl :::ntl'i:::ffl1 1flllW

2. 1~ flliJ'\..IU'\..I1111~''\..If111~Y>l'l1tl nff~'iUa:::ri' WIUlf11'iN n 6'lJ'i 111,.r~'i '1~111tl111l~tH f11'J'.•
!II '" ". I'""'''' , Slq ,. I'"•..'" ~ .:'II6 '1r:.i'lJ'i'I11'iua :::r:.iull'U~f11'i 111lffll'i'J'f.'lfllW U f11'iUll'lJ~-.31UlIlntJ-.3'11U

4 •• q "'"r ," '" 'jJ , q3. 1W6f11'iff'i'J' '111 'I1'it) !~'J'fJlI1Jfltllml'111~PllU'I1'\..1~r:.i'U1'1111'116"fllfffll t'lt)tJ1~1I



,
••••1J1111 2

'" 9J '"1. f1111J'H1l1tl'\ltHf11':i'lJ':i'H1'Hlt1~t:-l'lJ'j''I11'j'••

•.. s! '"
4. f1']':iTt9JlU1t:-l'lJ':i'HTJ'

"
s! d

5. 'lJl'l'lJ11'1'l1'U11'1'IJt)~fnffm

1 s! '"6. ft':i~ff':i1~f11':i'lJ':i'l11':i'IJt)~~lffn1

... " ...1. fl'Jl~'tU.nO"tl.:afll1U11111Ua:f.;IU11111

1.1 ft111J'I11J1tl'IJf)~f11';i'lJ~'I11'j ~N1,.rft111l 'I11J1tl'1''11t11tltlfllJf.u::: l,rU••
tI '" 'jilts! I •••.•• ,SI

ff1JTtUJ 1f1loJlIffU (2521: 14) ~ t'l1ft1111'11111tl11f11'I'lJ':r'H1':J~lU 'I11J1tJtl~f11'i'!f

tI '" il '" ., ... '" 1'" .•. ,-~fl"]ff~'i 11~~ff~ 1Ttt) u1W11'1':i'VW1m f11'i'lJ'i''11']':i1l11'i':::f1t)'lJf1'IJ~']lIm~'lJ1'IJf11':i'lJ'i''H1'I 11'lJ'i"n1•
<V.I ••d ~ 'J!' q
1~tru'i':::ff ~f11'1f 11'HUY» HH'JHlIflWm'Vl

iity 1ty ff1Ti'J (2523: 1) ,..rfl1111'111JlrrJ1f11'I'lJi'l11'I flf) fYtl1111.Jf11'I'rh,..rOilf1':J'I1J

9lH '1 '~i''lJf11'i'1l~Uii~'IJliJ'lJt:-l~rl11~~

•... .J •... ~ __ .4 ~ I ..J. :.
Wf1'!ftl f1t'('lJTt'IJ1i(2522: 1) f11'j''lJ'I'H1':rtHl f1~m'i'1Jfl1~ '1 l'lf1q1J'lJflflt1fl~L1flt1tNfI'IJ

~'IJ'1l'11Jiif)nu~hlU'IJf11'I1~f)' 1f'lJ'nq1~qll'i:::ff~ti'~fh'l1 'IJY»'l'



10

i);j1J1m;.)~t1fl (2529: 4) 1..rtl1f)ilJltrll f)1'jlJ~'Hl'j 11111tJil~f)1'j~11ilu~lU'1fl~il~

1U'H\htJ·.nuhfrlll;;)qri1'1 111

<i "~'JI
Moiffi ti'u;j1~;1 (2537: 26) ,..rtl1~lilPlt1111111f)1'ilJ~111'j 11111tJtH1l1'i~11Ull1~f)~~

• , d 'JJ., 1'J1" ~.d~f" ., _I 'JI~., 4'
U'lflq 11'lI''I;)~~nH;)~f)1'j 'H11';j'YWlfl';j'l1~111uU~'JtlUlltl ~1~tlffl11l'j\)u'i ~fflUl"1~1tJflU I" f)'i111

llUyh ~lUlilu f)~ft f)1';j'~~1l';j'~iil1ii1l1" , ~ Utl~"W~1;.)tJ1ilun;)~~6~i~f)1'j,l1 f)~ftfll'i 1..r tT11";U11
., 'JI )J~ • "".d "
fllJff1l1'VHn~tlf)111l1tJUf)fl &~f)m~~l1ff~Yil1tJ•

ff1~IUf)1 (Stoner 1970: 8) 1..rfll111111J1tJ':hf)1';j'lJ~'\11';j'I1Jum~lJ1Uf)1';j'''tNf)1'jl1~
• tI ,

UNUfll';j'-llYilf)1';j'fll'H1U~U1Utl~flllJf1111YiltJ'j~Yil:U11i''VImmllnf)Q...r~1J1t11Uf)~ftf)1'j *1~ii~~~
• 1'J1"" 4 ~.d)J'JI

fltl11 '\11fl~Ntll'VIf)f)1'jlJnmlJl'\11J1l'Jl1'J1~n•

.J .e::a. I ~ ~ OJ 1
111m(Terry 1979: 4) tJ1i1J1tJ11f)1';j'lJ';j''\11';j'tlf) m~lJ1Ufll';j'11~UNUfll'i;)Yilfll'i~~ ;)

, "~l '_1 ., _I ~ ~ 1 1'JJ •.. ~ 4 ~q IUtl~f)1'Jfl1lJf111'\11uUU~1111~tlu'J~ff~fI"f)~f)~flf)1'J Yilt.!~l1'J'VImm11'.pJtJUtl~f)U'1111Jt:!~
tI tI

~'1\r\lth11 f)1'j'J~'\11'Jff~llffl'J::thflty1~ ~'1U
tI tI

1. l1Jui)\Jm'.i11~tNmi1J1Jflflt1(if~ll~ 2 flu~u11l)

~ ""
ff11'VlHIlflll1JffU (2521: 13)

I 1 . ,,~~ ....
flq 11Yilt.!l11'\1Ull11fltJ1fllJf)1'Jf)lU1tJf)1'.i

ll'J::fflU~lU

,
fll'i;)'11i1 f)1'.i~I~1J f)1'Jll'J::Ull'J::Uf)11Utl::f)1'J

'II

., •.• "" ~ ,,"" ••. ~ ~I •.• " ••. "., I 1
1i~~tJffU~l~ll (2537: 13) ~lJ'J'Hl'j flf) l.Jflflt1'l1'~luU111'HU1'\1'JtJ~l.Il~tJ~flq11f1UU

Mtlf)1'Jl1Ju~iYil'J::djtJlJl1i''Vlmm~l-3'1 Ut1::1l'J::fflUfl1'JllfiU~'11U~tNl.Jflflt1~ltJ~1-3'1 l1JU
'JJ••• "" • 1-t1dl d _" 1 ... ~l 'JI.
N'ilJNYil~tJlJ11111!;l11'j\l~11J1U1'\11l1tJYilmnfftJflUluUNUl'II 'II

•.. ~ ,,"" "'''~.x ".d •.• ." .x 'J/Yil'.ifl1fltJ'j(Drucker 1954:2) ~lJ'j111'Jfit:! ~'lI'~Jll11Ull1';j'lJNYil~6lJf)1'iflH1U~M~

~U1..rrill ;i1q ri1'111l~111l{jl111J1tJ11IViltJfl1111l~tJlJ!tltJ



~ 0',.01 __

lIH1'll'ltl1'fHJ'fl1'11l'1V1l111l1n1".
o a1 11
tf1U nUtitJUnitJU111fJ

" " ~ •••••• ~q ~ d ••• "1 ~ .
'U1':i'Ul'n, (Barnard 1968: 215) ~'U':i'H1'j t'Hl ~1J'H'Ull'1':i01l1tHtltl1':i 'Hn1Jl':if.)f'll':i~

. '" 1~ ,"".:. ... "1 ~ ... 1/ II .{ J lJ.1
tJrJ1'Uff~f11Jf'ltH'JN1JWJ11J1J'UfI~Ut1::'nil 'UlfHtl tl1'J 'Hl~'Jf.1Jtl1"J'H'Ulff~V~'I.I'Utu... " ...

fV..oCI\ Q,.I' II~ J
2. f1QUUJ'UflUQ::: f1WQfl'U W:::'Ut)~N U1 1111t)~f1fll"f

' •• <l ••

•.• "'.1 •.• " 11/ ,,,s •.• dq ~ .•• _1111/'" .r
Q'J2 fft1ut)'U'U~ (2520: 68-71) t>lmn1f.)~ t'lfJHlf)lIW:::l'If'l'Ut)~~'U'nl1':1' fflu tt>lf'l~'U

1. f1"Jl1Jffl1Jl'Jf.)1'Utl1'J~f'liY'\.I1\1flfl tl"Jl1Jffl1Jl'Hl ''\.Itl1'J'~f'liY'\.I1\1flth~\10~fl~Utl:::'J'''Jf'l

o:l': ~ """ "'jld"" "1'J")'U'\.I'n 'UJ1'U'UfH f)l'J'nOll111fl'J'1:::'I1fff.11tJtl1'J'WflVNtl"J'\.If.)'U"JOf)'U'll'J':::ff'Uf)l'J'W

~.d •.. d ~.{ ~ 1 1 I J/ ,_~.r ~I ""
2. tlTl1J'I11"J'I11tyl'l'il::U'UOill'J':::'I1'\.10liJ'U~l'J'1J~'\.Ilfl~ f'ltJ 1J~fl~ l1tfl':i'r'UflO lu'\.l'\.lO

_I'" "".••d J/ .{ • .II "s ~ ..t d
ut1'U~l'I~t) ~1'j1J111~'Uf.)~~l'U11J'\.INthll1':1'~

3. tl"Jl1Jnilll':iWtylW ~MltJ'\.I~nfl111JfwJl1Jl,rl 1\11'\.1'11U1tJ~1'\.l'Ufl~~'Utfl~ut1:::'H\hv

4 l' "1.1 "2 "" "" "~1'Ut)'U f!tl t)f'l~'Ufl1nJ ~fl111J1'Ul\1Utl:::u'J'::ff'Utl1'J'Wt>ll'U1J\!llVff1Jvt'Uli

4. t'l"Jl1Jffl1Jl':if.)1'Utl1':1''il~1\1 flt) fl111Jffl1J1'J'f.)'il~l'ilrrt~,j~ri'U'Uty"'l 1~Yil~1'\.l'~

t)~l~ffJl1fl'1Jt)

5. tl111JO'J':::~fl;flf'\.l ~\1:::Yil·n'\.lUt1:::u~i1f.1J'HUt)~'I1u1tJ'n'\.l11fUl-l11'l11J1tJ tlt11tJ" ...
d.1 "~f ~ "1 Iq q •.• 1

Y1H'YIu':i:::ff~tl1u'\.l~1JtNl'H~tl1'J'W'UU~f'll1tl::1Jfl111J'H1~fl~lff1Jfl

6. tl111Jffl1J1'jtllUtl1'J'tli''U~1 ff11J1':itltli''U~11~1,rln'Utl'U .•nrl 1luj fff.11Utl1'J'wl.•uj

.ld • I • I"" • I 1 1!ll<t 1J/ •••• I 1 '" 1lutltJUl1ulHu'J'Uu'{ ~11'U'U1f)l'I1f'l 'I110f'lu'J:::tJ".U110f!UltHl1tl::'I1U 1tJ~1'U
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.c~~~A.d.aQ,l ~ I

7. f1111lt111l1'Hl l'l~fl~~ l'\Jt1~l'lf)1tl~Yji>1tl~fl~

•••••• q I I <$ J/..t I '" 191 "':i 91 1
8. t1111l\H'H1fl0i>1 ~tlfl'\JUtl:;'H'\.ntJ~1'U~tlfli>1m~l'l'ti'1mMtlt) 'HL~'nyn11M'\J1 '\J

~'lUM U~fl1'i ~1'\J

9. f1111ll'l::LtJtll'l::tl1'\J tit) ..r1LfitJ'U~~::~i>1'j::LiJi>11~~~'H,r1t)t)0 hJ••
••• I ••• '"' 91 ='1 ..t.! I 1 'J/ d

10. f1111l~O'n'\J~t)ff ~f1llUU ::'V1l'ti''\J'H1l1tJtl~ ~fl ~IlJ'\JfI '\Jl'lTIH 1'\J1l10t111~1'\J '\J11'\J1l'l

OJ iI~1 11'"1'1.'Umm1'U'i11l 'UO~m'jlllllfl~'ti'll'ti''U...
~ •.. , 'J/ ='1 J/..t'l91 1 'I 91 ••• '" ..t •.. '" •..

11. fl'nllc)H)ff~tJ ~fHLIJ'Ufll'l n1H ~ Ai>1f1111lnJfli>1'ti'V'lJLt1tJ1n'Uf)1'iL~'Uf1111l11'U..

12. f)1'jt1 tJ1l~'\..I~t)·H1J'\..I~-r~Ot1tJll~'\..I....
q , ••••••••• J/~ '.l' 4 q 4 •.. '" J 1

13. f)1'i1l t)1'jllWlII'\Jff11l1'jtl 'H1L'j1:;n'U~'\Jltl~ UU:;~ t) '\J I'1Lllt)llL'jtl~'1I'ULOi>1l11'\..I ~tJ

hj~~1'IJ'Ilj~\1~'tJl1fU~tl~m' ::fli>1Ltlmtli>11tJ11l1OtJ~H~:;lrJ'Ul~tHl'i1 hfLUtJ'H1tJ

.q Q; 4:t .A ~ I Q J 4.Q. ..:s. •• 91

14. f1111l1lff11lf.'\jri1'UO 111tlll'U1~tJtl1~Lt1Y-llll'UM'jt)flY-ltJn~nJ~:;~tJ~llfl~'H1ff1L'H~
~

i1f.'\j111tJ~l~t'('I!ll'jtJ'lJfI t)'lJUu:;unuf.'\j 'H1~'i ~'tJ~'j ~1l1~1l'J1if)1'jTi'\J '1

"'. 1.1 ' •.• 'I ~ ~ 1 1 ... 'J/ '" <$ 1 ""
ffIJIJ'U'Ul'l Lt1~l'l~ A'fl'U'i'Hnm'lHH 'U tlfl1ffffllll'U1~'lJ'i'H1'if)1'iffmn'Ut)0 'i~I'ir.J'\J

, "' •.• ,~ <$ 4 •.• d •.• '111 I <$ •.•'" 'J/ '"
W fj'\..lfJ'lJ'jflWcr11'YHHl1'iffnlfl IlltJ1'\.1l'l 29 Yi'U11f11l2523 Al'1mn1tl~flWffll'lJ~"tJ~~'U'i'H1'j

~
.1'191'" "" <$ 1 """'H)ff~lJ A~i>1~'\J(mllf)1'iffnlJ1Utln 'j~I'jrJ'\J: 2524)

'J/ 1 'q .1"' •..••• I q 'J/ ""
1. 11111~OOI0Wcr1 'j :;L'lJl'J'lJU'lJ'lJUfI'Uf)1'jIJ{J'lJ~'i1'ti'f)1'j tJtl1~II :;ltJtJY-l Ull :;~t)~ 11f1111l

'J/ 1 I ••• 1 'J/ d ='1 'J/. I I 4 •..• I
L1II1~t)f.l1~'ti'i>11~'U'U'H'\J1l'l" tJ~~'\J Utl ::lIJ'U~lJ'j:ff1'\J~1'U'HU1rJnU tJUO'UlJ'i::'ti'l'ti''U

'J/ =" •..•.. '1.1 'J/ ••• 'JI '" .J <$ ••• 1 .... 1
2. ~t)~LlJU'U0'n~'\.111IJ'n'itJll '1 0'lJ~'lJ'i'H1'i CJf~tl1'ifJY-l'HUn'Uf)1'j'n~U1 3 lJ'i::f)1'i

flt) tJ~,j~~lrJ (Simple) tJ~,j~'~ (Practical) Utl:'lh:'HfJi>1 (Economicaly)

q ••• , '" "':J!'" _I q '" , •••
3. lll'lOlJ: 'Uf)1'j'lJ'i'H1'j'lJflU1m fit) l.~OlJOfl'ifl~f1Ulltl'J1llflY-l Uf)1'j'n9iJ'U1

.1'" J •.. 1..'J1_11' A..t,q 11Il'J/'J/ I

IJ'i'U'll,'l ~tltJi>1~U~Ull'inlJ1Ull:: 'DlJ'i:: rJ'lf'U'Il1m~~l'llltJ~mn 'Htllltl1

4. ~fl~~Y-l'H~O1Uf)1'jtJ~,j~~l'U 1..rl111l1:ffllL~1::\1 O'lJl1Ull::\1OU'lJ'lJ

'J/ "4 "" "' •.. 4 •.. , '"
5. ~ t)~1'\J'\Jl'j tH 'j:l'lJtJ'lJ1'\JrJUll ::CJftJff~fJt'(~'j ~

q Q,I J.:;" ol .•• s.r I ~ Q,I " ~ "0 ~.4
Lff'illffOi>1 1ffltl1fl'iU! (2536: 46-47) Ai>1mrl1tl~ 'H111'\J1'H'jf)~U1111tJ~ffm'U"nlJl11'itJ

, ~ d d d Q.d.::t Q Q;J~J I

'H'UltJ~l'U 'U'U~::LiI'U1Jflfllll'ltJ'j ::ff'lJfl111l ril1'j~ 1'Uf)1'j'U'j'Hl'j 111t) ll'nt'}~m'j 1lY-l~'Ul0Y-l1ll'U1U11U1rJ
~

·n'U ff~tJ'~~~ll

l!"l 'J/ •.••.••.• ='1 'J/ ••• 1<$ I d •.• :II ='1 'J/ ~
1. ~ A~'lJ~f1'lJ'Uty'ti'l~::LIJ'U~1l1"t)fI1U 'U:;UllJ'jOlJ1 1l1nt111l'l111'H'Ul~:;LlJU~ff~ on

2. ~ 1l1ff11l1'itlLffU tJU'\J:;r!1~,j~ti'U,jt1J'ti'l 1i>1rJ~rV~,j~fl'U,jt1J'lf1hifiYn11l1 uliJufll1f ~
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'JI 11.1 d1 1 ' II 'JI 1 d :!"1 'J/ '" '" '" II I 'JI<t I iJ3. r-J'\.h"11l1'itllUYI YilG') U'liU1t1HIJ lYil YiltlYlr-J1~'U~fI'U'Uty'il'111J~~n111U01'i

11J~'i1~~lU'Ii~t) 11J~'U~Yil

4. r-f,11i1n'1::hiti tlrJ'~h..101'iiiu'm!~rJ1n'U~1~U1U~1'11tH~1l1';n
" ~

, ••• ~ ~:1 '" <t 1'J/.:':I iJ'HU'Jr.J~l'\.l'l1'it)~m'IJl1nllllluty 'Hl!nYil'll'IJ !'111f11'i1l::Yilll~L 'IJfI'lJU'in

:!"1'J1'" '" '" A A"'''' 1 1 ..!. d ••••5. r-Jl~'U~fI'U'Uty'il'l,",::1ffUm'itHl'VttJ01'i~Yil~U" 1\l'Vtl:: U~~Y1ut)m'liut)t)1Ul,",'IIt)~

m.~U,H>i'UlrW'il'l
" u

~ 'JI. 11.1 d~ '" 1 II' :1 1 I6. L1HJfl'IJ11u'i1'il'01'iYlV'IJL'Il1ntl'U1l1YilrJ11l'Vt'UuW'Ii'l'IJ'Ii'IJlfN1'IJ
" u

7. tl1m.~U~ft'UUW'il'1'1iL'H'IJ~1t1n'U'IJ1t1'U1t1'11tH'Ii'l.l1t1~lUn\'l::'1i1l1 ',JU01'iYl::Ltn::
" u "

'"111Y1

$I iI D _14:i .4 0 I • ~ 4.4 ~ w
10. mr-J'\.n\'l::U'inll101'i!(lt)U~lU'li'IJ~ O1'i1!~~~~'Ii'iVtJU G') fl1'i1J'inll1n'U'4f1tlt1~11l

~lr.J1J.~ft'U,jty'il'l
SI _ ,d ••• :!"1 'JI '" '" '" ~ 'J/

11. O1'itlltl Lu(ltJU~l'IJ 'H'iV(lltJt)fl'l.lV~r-Jl~'U~tl'U'Uty'il'lll'IJtJtJ

12. lrltJr-fU1'1itJ~ n~11l1'itl~11UU~lU~t) '1J'~~l1J1Jfl~
" "

13. 01'iu~miJu nmiJuL'Ii~1'1.1t)-.'lm.~U-.'lft'JUW'il'1~U'Vel
" u

14. rf1~,j-.'lft'U,jty'il'l~l1J'ril-.'llULiJ'lJflW:: !~ tlfll11lrl1! ~\'I'I.IVH 1U1l1nn1101'i'lil~fl tl

1J'i::1t1'il''l.ft)~1~g'IJ

'11'\.hrJ~lUYl1-.'l01'iffnll1 ~'U~'li1'i1U11'I.l1elnUYl1-.'l01'iffnll1'"'::~'4f1 fintH" l~el'U'ftJtJ

Vl'illwiUfI..'l '\'Ifl Vn~1..'l'll11..'li''UY1-.'lfll11lflYil!ltU'I.ItJ..'lflutT1'1J'~fI1111'~L~tJ'U~VtJ rill U'UlU(l:;
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t-nbt.l~lU111~~lUlfinll lrJU'HU1t.1,nu~i'h1iJu'nU'Hlfhh~tHflfll'i ~iJ5'Hl'i

~fllJW~1JfHfIl'iW'fl~ mfl '~mrl1fftl ~PliYu'lIf.l~l~'if.liJtH)iJ l,rlff~tUJ1rl~

qA A iI i
1l1lflll1mt!'1 1\11lIfl111l.

llflfl~l'l'i:::'I1+1'l1JTlflt1 ~'I1t;flTi':i':illi'UfIl':iiJ5'Hl':i'11'U1l~i1ty'l11fl111l'liPlllrr'l'~ ~fl111lflPl5151l

Ti'J'ill'iff 1~$iflty~'i (2538: 107) '~flril1il'l ~iJ5'Hl'i'fll':ifffllJl~~tl1111ff1111'i'OfltJ

rr'J5'H1'i'~'M'fl',nmi1tltlJtliJflU , ~11~ill l1~~~mHilltliJr.rtu 'H1flr.riJ5t-n'ihit'l'l111'itn111tJ1
'U U 'U ~

f11111~'Ut.ltJll.••.,fflll illlll ''lfl~ UiJ111rj'U~Pl6f.l'U~fl~f11111ff1111'jOi'UfIl·flJ5'H1'jf.l~flfIl'j~~

"_, '" '" iI q .dJ d i I 01 .,"" 01"" <t 1'J ~. ilJ'j :::ffl1Tim'n Pl1t11'11~'Utl1111'111'j1l'UflTj"j'Jll fl'UlJ{)iJfI~l'UlI~l 'U1'I1~11J'UFH'f1t)iJ':i'nJ1f1lff'U

fll 'i'llH 1'\.1

"'" d q d 'ii"" ~q iI q 01"" 01 .1
l11'lJ'iW'HtHHt.I'U(2526: 37) lltl11111'H'U11~iJ'i'H1'il1Plflt)~llT1WfflliJfIPl'l'U. "q .e.-. .c.t, 4. q QI QI QI .., Iq 4 ~
L 1l!1'U:::l1H1ff'ilJ!flllPiflt) llfll11l1l'Ufl~1'111l1::tnJniJt)f11l1'n£llll'l1'Uff'U

q "" q :f -'.1/'" ~ d 1'J ~ 012. lltl111lff11l1'j0111'lfflltH tltl lltl111l, £~'jiJfIl'iT1fllJ1t!'1C)f'lll~1Ul1t1tlll'iU\ltl'l
~iI.'<v 01 d.J
Nlfl'lJ.;JfliJiJt1J~lt1~~U
'II U

3. ~f1111lff1lJ1'iO..tl'1J1l~::T11111ffl11l'iO-n1fflJ

»J ,
ff 'j l~ff 'i 'i tl

.&t.<'to q 4 ~ d if 0 10/ QI QI "" GI : Q QI QI -'q
4. ll'4fl~ fl1l1'nPitltJ1l1l11::1i1U~U1t lIfl1J'iiJ~1i 'Hl\11fliJflUllfl~Ullll '4lJtI t'l'll'nUTiPI

q q 01 01 "" i ,-~"* I 1 I5. llr(\l1l1'n~ 'ifllJlr(~1l1'nfllV U~::'n9il'Ull1PllIP1UltHl1t'1'~~'Ulll111fftJ~lt'1'lltl

'nirff -H'UUlfl'U111(2524: 63-67) 'lf~lUUflTlWffll-U~\ltJ~~U5'111'ji1'2 'l.h~fln flfJ
II

1. f!Wffll-U~rhu~1 ~iJ5'Hl'ifl1'ifffl}nfl1'i1.h~flt)iJ~1t1TlWt'I'll-U~n1U~1 ~'1U

q q q ~ q.1 ""q q '~q i
llr{\l1l1'nPillfl11111U~tl1fHnPlllfl111llJ'i::'nqPli'llltl1'illWll'\.lfl~ llfl111lff11l1'iO'Ufl1'mffi'l~tltlfl
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~~tll11Jil~Hfl:::f!W~mHU:::~U '1 1'l1'Wf1111Jhin1uHri~1 tll11Ji~mf)'i~ ,~~~'W O1'inh1Trt~'U

.1'" "':" 'JIlJ{}fl1W~ 1lJUPlU
tI

Ql'A.<'\,q,,~ ~ .c\ QlA~.q aJ.c::t

2. f!W11'1J'IJPl111n'!f1'!rrt~'U'i111"j01'ifYmntll'j1lf!W11'1J'UPl111n'!fl'!f'rt~~'W

2.1 f1111Ji111~1'!f101'i'~uri tl111Ji111~1'!f101j...t1h1 Ut1:::tl111Ji111~1'!f1~'rt

'" 'JI odl '" odl dIJ2 odl '''' .J IJ I2.2 'i:::~'Ufn11J'i 111Jl[1tl~'i:::~'Um'ifff)1l1111~mflf)1'ifff)1l11fll1'i[lUC))'~l1Jtllj
'lJ

~1fri1'i :::~'Ul1~tytylP1~ 'i :::~'lJO1'Jnfl1l1111u1fI~tl~U11'''~il~tll11J11'1111'Jtl111~11'iiilty ty1m':::f1111Ji

~~:::th hhj'j:::fltl'Un'Uf!W11'1l1i~~u'1

2.3 lh:::fI'U01'iW ,rlJ~111'i~~ri1U111tlhiJuH'~n,j'i:::fI'UmjWmj'ril~lu11~ t)
•• u ••

, I _'P .1 ~ I i'JI'" 21 ~ 11 ", ••.": .J
foI1U~lU~1~'1 1Jl1nn lJ'i:::fI'Um'iW'M1[1111'\11~lJty111Hfl:::fltllUm'iWPll1Jtnl1J1U~H~'I'W c)H

I 1'JI.ci. .;.. , '" '" , '1 'JIQJ
'M'J[I1111tll11l1lU\1Ufl:::P1~flU\11~~'\IU

2.4 m'jNntl'Uj1lj:::11'11~,j'j:::~10l'J 1'l1Umjn01l1~tl m'i,j'i:::'1I11l~1'!f101'i

frljff1l1JU1 tiJu~u

'" IJ 'JIodl '" 01 11 'J/ d • 1!::
'UlC))'fl(Basil 1971: 159-160) 1~fffl1l1~lU1~rJ~lU~'1h11JU\11U1U1J1fl'W1tl1J11~'il'U

I tI
QI 'iI ~ 4~SlQI CUI QI 71 ,.. q QI Q,/ q 4, .q i

j111~OllW:::'Iltl~~'Uj111'j11~lP11Htl'U'UtlJ'M1Pltl~01'i1~l'J1IflW~flllW:::~~Utltl 1Itl111Jfll111jtl U

mj~~iTu l\1Ufl:::lj~tiUUUJ'M1ntl111Jf'Uf4~'Mtl'lJ ntl111JfJ~1i'i'i1J nfl111JJUtl~ mh~fI~11f11Jtl
u •

'" I I 'JI '" d do 'J/ :'1 'J/d do
~tll'JUtl:::1Iffltlt'l(Hay and Miskel 1982: 222) flfll111 ~'Uj11l'J11~P1tHllJU~111Jtl111l

fl11Jl'itl ntl111Jf'Uf4~'!ftl'Unri1U~11Jttt'l:::hrtl111J~11Jiitln'Uff~tl1J~1rJ~

~•.I d ~ '" ~ '12 odl '" "' ••• !II.,'ilt'1n 1tJ1J.ffPltlfl"t'lfl (Ralph M.Stogdill) 1~111J111tAflf)1l11~[lf!WflflllW:::'IltJ~~ul

I A I ~I odl .1'12 '" 'JI., 1 01 .:,

1I10fl11 120 ljtl~ 'i:::111Uu 1904 Utl:::1947 'Nfll1J1'Jtl11'~lJ1~f!WtlflllW:::'Iltl~~u1 UtlflllW:::'YI1

',j'~ 5 '1.h:::mj fltJ (Hay and Miskel: 1991:253)

1. f1111Jfll1J1jtl

do

1Jtl111JtJ~l1U

~'fliTu1\1'~

2. O1'i1J'i:::fI'Utl111Jrl11i\1: ,Jli''Ul!U nfl111J{ tl111Jrl11i\1111~~lUnVrl

'" '" 11 d.J !IIA '1 11 ••• '" "'..: 1! ~3. tl111Jj'UfoI'fl'!ftJ'U: 1 Ul1'.H'Iltl~foItJU1~ 1Jtl111Jtl~'i1'i1Jff11~ff'ijtl.•
••• A';" 1 .1 d 11 !II' '1.1
1It1111J1'!ftJ1JUUPlUltJ~lJ'il'itlUll1\1:::t11111U1~tJllJ
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"" '" "" ••• d!ll'" .!'l!ll "" ~'YIn}j~m'nJ'nn'i fltl fl1111ffl111'it)'YI1~m'ilJ'i't11'i'YI~lJ'i't11'imtuU~tl~lIf11111~ fl1111

1 ... " "" I d 1 'JJ ••• ...9 d ~I 'Itl }oIffl111':it)Um'ilJ'i't11'itl~flm':i'l1'itl'l1U1rHlutVH) 'l1f11'in~lJ'i'HINtlr11t':i~luUt ~111 Lul't1111rJ

... tl " " ..•""""... d", 11 I !II ••• "" JI ""Utl::1~11 'i::ff ~f1'l1tHt)~fIm'i "~lIU n1'tflm'i'YIfl~tl U11NlJ'i't11'ifl1'illfl1111'Ifl1111ffl111'itl't1'itl
• OJ OJ•.

~l1n}j::m'i'U~'l11'i ~lU'~U'l~ UU1t1~Yil~'1 ~~~U

1 .c:::.i/" :'1 Q,I A OJ 4 d
':it'U':i~Utll;l. UfI'YI'b'(Robert L. Katz 1955: 32-42) tuU\tf11'tflfll'i Utl::umrm" 'YI

lJ 'JJ••• 'JJ """" d "" I ••• I !II'" 11 ""
1~t'1~fI'\.J11ifll'i'YI1'irJf111Iffll1'YImJ:::"(Three - Skill Method) ~'U11~lJ'i't11':i",t)-J1/fl1111ffl111'itl

1 ~ "~QI ~ A Q,I' A , A QJ' 1'" ...9'"
tHll1'U'i'l11'i 3 ~1'\.Jt'ltl 'YIn}j::t'tf~l'Y1f1'\.Jt'l'YI1111::L'tf~m{1w Utl::L'tf-J'YIlUJ:::lI UlIrJ ff1'J::r11f1ty'lltH....

l1nll::l1~ 3 ,;nll:: ffi.tl'~~~i1

1. l1nll~L;f-:JL'YIflitfi(Technical Skill) 'l1111rJtl-Jt'11111ffl111':it1'unl'jl~fI'J1l1f ,~

4 ••. "" - tl'" !'l l' 'JJ ••• - .1 d 1-~lf1'it)-:JlIfl'i:::llJrJlJ11im1fJ'U~-Jl'IJ1UUflTlllffl111'i1lUfll'i 'tfl'Y1f1UfI11im'iJll-:J1U'YI1't1111::ffll11

-Jlu'UnqNtlrllL~~'lh~nfl'U~1rJ l1flll:: 3 l1flll:: tit) m'i11~UNU m::lJ1Um'iflqllUtl::~~~tl

d ""ffflflTlll't1111rJua::m'i~~m'i

2. l1flll::1;f~1I'41l6(Human Skill) 't1111rJtl~fl1111ffll11'ill1um1tl6u~~lU 'l1l1n'UflU

ffl111'ill1,rl lmltl :::~-J1~flutu 1~~111iifl~1111,,'riH1U'~mh-J~ liJUfI'J1l1ffl111111luVI1-J11,!llrJ-

tl1l'tiu~ tl1::m)'U~1rJ l1flll:: 3 l1flll:: tifl m1~~1~utl::'lhi.~'lI1tl! m'itl1::fflU~lUUtl:: m'Il~

't15nti1'i1l
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3. l'infl::l;~111 \J1I;j (Conceptual Skill) lf1l1t10~ fl1111ff1111'.itl'\Jrn':iUntl"~n'h~

'lJ11~11l1::~~1\l'UU1111':itll,r1'\lO'HY1\Jph~'1 'lJtH'lnhm1\J~ff1l~'U;n'U ff1111':itltl~ 11f1'n::,.y

if"if'U1\l,..r~1'U~1~ '1 ''UlfthfJ~1'U¢i1lU'UhJtl~1~n1h::ifl1imVl 1h::flmJ~'JfJl'iflfj:: 3 finfj::;

~ :'1 lJJ 0 QI ~ '1 •..•.. 91
fit) m'JllJ'Uf:!'U1m'J~"ff'U \l 11~::m'JIII\l"tn111'IJ"l1t1~

~ 'I 91 I ~ ••• 91 ••• A 91
VltHllll1:::lfltHtt~ (Paul and Kenneth 1977: 6-7) 1"n~11tH l'Infj::lIJtHf:!'il~m':i'H'Jt)f:!

tI

'U~'H1'j (Skill of A Manager) u~llicA'·hl'Ufl'i:::'U1'Um'ii"m'ilf~tln1'i'U~'H1'i'·.n'Ul!'U ~tl~n
w .d 11II ~I I 91 QI .4 QI A A 0.0 .0<::10 II

'YInfJ:::'YImllJ'lHlfJ1~'Uf)tl3 'YInfJ:::tHl 'YInfj:::ll)f~l'YIfl'Ufi(Technical Skill) 'YInfl:::ll)f~1I'4fJtI(Human
•••••• ,. ••• "* ~l ~ .1 <f 91 ••••••

Skill) llU:::'YInfJ::1l)f~1I1\J1I~(Conceptual Skill) 'lf~llJUfl11111lf\J'YI1'HUVl':itl~m~fl'U1l\J1f1"'lJfH
,. .
l'H'U'J~Ufll1. UfI'YI'lf(Robert L. Katz)

~ '12 I ~ .1 •..
'YHHIl1l1:::lfl'Ul'U~(Paul and Kenneth 1977: 6-7) 1'1'lfl~11tl~fl11111'l1111:::U1Iltltl1fl'U

,,11111U1111'itliUm'i'U~'H1'j'IJtHll flfj::: 3 llflfJ::: 11\l:::nfl111111~f)Pl1~nUlUN'U~lf1'iUPl':i:::~'Uua:::...
~, )JA I .J! I d., .•.•...•..:; ..•. 'J/ QI 'J/ ~ 'J/ •••
llJ'UllJ~111¥'1111'H'U~'lJfH~1'U'YIlJ~'U~~~11~lf1'H'U1':i:::"'Uf:!f11'Ufl1l~1'U(Super-visory) tl~f:!'U':i'H1'j'

••• QI .1
'J:::"1Ji;);~ (Top-management Position) "~mVll1 1.1
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\ o '\l!...., 'V .••• <V \

1~~1Ja:J1J111n1~~1Ji~ \ o ~~
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~~\ \

\ \ ~ ~
\ ~ ae;."

\ \
,

\ ~l(. \
\

~
\

\ \..., 'V .••• <V \
lL~

1~~1Ja:J1J111'111~~1Jml1~ ~ ~l
\

\ \

\ ~ ~ \

\ \ ,\ \

~e.. \ ~ •.. \

~~
\ \

\ \

~ '-". ) \ \
('l ~ \ \

~.~ \ \

~ "'~l
\ \

..., 'V .••• ..., 'V \

1~~1Ja:J1J111111~~1J9I'U
~ '" \

\
\

\
\

.
""n~n(Paul and Kenneth 1977: 6-7)

1~"'I f'l;ff~l\J (2523: 37-38) ',;(mh1i1." 1nm'I "ffll1";fl1J::" (Three-skill Method)

1 ...~ ~ "'2 ." ... oR" <~ ,~ ~ ,'litH 'HlJ'j~ mH1- lltlYlI:)1(Robert L. Katz) 1:)1'"~""lJ11~lJ'j11'I'H):::J11'11\l1Y1'11fH~\J ~~ll1tH ~

d " I Q,I' dI' I": I QI QI QI A. •••• ~.,
~:::1.h:::fflJtl1111rllL'j~lI1fl\JtJt.lfl11flU11'H) lI'11\JtJ~fllJYlfllJ::: 3 Y1f1lJ:::tltJ Y1fllJ:::l'tl'~lYltl\Jtl Y1fllJ:::

"l~"'lI~lJt.lfflll;\Ji' ";flll:::1~"'111\J1I~ ~."nffl'j:::rllfi't"yff~1J'~~."i1
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... "" "" ..• 1'" """""d ,1'1fl)J:::l'lf~l1'1fI 'Ufl 'H11It'JfI'J1l1f.)~ fl1111ffl111'jf.) 'Ufll'j 'lf1llfl 'Ufl11i1'll'H11l:::ff 11 'Ufll'j

'IJj'H1'.i~1'U,..f'IJ'.i'.iqll-l~ 11fl)J:::l;~lllflUfl1thni fliJ:::~~'lJj'Hl'.i-n\lalln~'UltH 'loA/himnffTUlI lfllil:::
~

'IJ'j':i'ilB'U~'!fl~l~ .., 1'I1~'lJ1111'jlifl}J:::~lui1~'lJ1111'J'"':::~t)~ih.h:::m)'IJ~1t'J

•.. "1. 1'IfliJ:::~lUfll'.il1~UIl-l'U (Planning Skills)
~ 2 I A I ~

2. 1'IfliJ:::'Pn'Ufl'j:::'lJl'Ufll'.iflqllU~:::fll'j~~~t)fft)fll111'HlIlt'J (Group process and

Communication Skills)

3. yjflll:::~lUfll'.i~~fll'j (Management and Organization Skills)

l'i fl lJ:::1;~1I1.!iJmYlI-n'U; 'HlIlt'Jil~ fll111ffl1J1'jf.)~t)~~'lJj'Hl'j' 'Ufll'jlil~lU' 'U~TtJ:::

ff1J1;fl'll tH fl q 11 u~ :::fll111ffl111'.if.)'Ufll'.i1ffj1Jff~WrH;~fl1111~111ijt)'.i:::'H'h~ff1l1;fl'lltH'H\ht'J

•.. d d " •..• R ••• ~ :'1": "d.,J'" d "'" "nu 1'1flll:::1'I1mn'll tH fl'IJfll'j J11~1'Ufl'IJtlU 'lf~lu'Uff ~Ul'i'l~ tl 111'1~lf1t:y1'lt'(~r:!'IJ'j'H1'.i'"':::~tH

-n\lal'U1mmH' ..f~l'i flll :::fll~~1'Url~rl1tif.Y'"':::~t)~f~fl~'UltH ~fll1111T'U1,", un :::~'UfI~1'Ut)1'j lIW

.•••mm1l1,rl 'Iilrft'U mlilfl1'l~ u~:::i''lJY1~fl1111fl~lil'Urf~111~1'U~tHtj~'H~fl "-r~fl~'U 1"'1'lilfl'U
'U "U "1:1

o!
1.•••t)~~~lU"

QI d OJ Q/ ~ I I ~ I f ~ OJ QI ~

~fl)JW:::1'H'Ufl1111ffll.•••'U1i'.i:::'H11~ff1'U~1'UU~:::fl\1fl'J'.i1l~1~.., ~ tl~'H'U1t'J~1'U'.i'JlI1'I\1111111ffll .•••'Uti

01 I J. ~I QI .d!1J 4 01 0"' 'j/ I q 'I 'tI" QI J 'J/
mJ'HUltH1'UtJU .., lU'U1'IniJ:::1'Ir:!'IJ'.i'H1n:::~'J'Hl'HU1'HU1t'J~lU\1:::~1~Ufft'J&11&'i'l 1'IflloJ:::Ur:!

"" "q .1 "'IJ'j'Hl'j'"':::~tl~lI u'j:::fltl'IJ'i'llt'J

1. fll'.i~'i'lii'U1\1 (Making Decisions)

2. fll'j~~'i'lfl1111'1i~UtY~(Managing Conflict)

d d ~ q o4,rQ.J ~ J IQI QJ QJ .q

fll111ti11t1'U11\1:::~M11 'H'itJ1'tl'11flll:::1'1~ffll1'11'UtJ~f1'IJ'j:::'i'l'IJfl1111'j'IJIl-I~'lftl'IJ~tH

~'lJ1'H1'j 1~t'J~~'lJ1'HTn :::~'IJ~\1~11tJU~t)\Ii~l'i f1II :::loi~lflfl Utl111f1un:::11flloJ:::loi\lll1.!1o.It'JtY11-n'U;

q ••• '" 1 AS' I 0 QI 91 4 QI 1"01' ~ A 91 I QI

U~:::lI1'1fl'H:::1'lf~11 'U1I~'Ut)t'Jfl11~111~1~'IJ~'IJ'j'H1'j'.i:::~'lJf1a1~'lfflfllJ:::1'lf-3111f1'Ufl'Utlt'Jfl11'.i:::~'IJ..•

¢(U uPitl 1\1~t)~1~l'i Olol:::1;~1I\!llrJtYlI~U;U~:::l'iflloJ:::1;-3111'U1I~1I10fl';h ff1U~1J1111'i'i:::~mX-3

"1!l1'" '" 1 ~ QI A QI QI ~ I I QI A 4 1!l1!l1
~tl ~ 'tl'1'IOll :::1'lf-311'UlI~u~:::1'IOlol:::1'tl'-311'Ullt'Jffll .•••'Uti 1110fl11fflU1'I flloJ:::1'lf-311'1f1'Ufl 'tl''UtlrJ•

, """q •.• '" •• "" , II •.• Ion 'lf11ifll'jff111 1'1Oll :::11f1'i1::: 11fll'.i'IJ'.i'Hl'i U'i:::'IJ'IJ'i1'tl'fll'i&lIt.1,",:::Uff~-3ff9'lff1'U~tl-3
C1J: QI QI~ A •• d

II flll :::fl-:Jffll1~111'.i:::9'l'IJfl1111'.i'IJ~9'l'lftl'IJfll'.i'IJ'.i'H1'.i~-3Il1'Vffl 1.2
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rIU~'I11""ZfoltJfll.1N

(,r-J'I1Ulf18")

"-- •... "'.i tJ':i'l11':i':iZIiI tJfl U

(,r-nni'1UPlUfI)

~ .a;.o. .q9J
TlJJl : -J'il~'j ff'HHl1U 2523: 38

, 0; '" ••• ~ , , '11'" dQ 0; J! 0; 0; ~'11
Of) "'1"'~""lW~tJ (2522: 26-27) O~1111~U'j'H1'j1'l1l1'lflll~'I'llUll1.!lltJ"'1l""'UYi~fl~

0; d 4'" ••• cI.4 ,'11 4 ~If)lfWfl11111~tJ1~lty1'j f)~fll'jU'j 'Hl'j'4tltl ~ 1.•••'j1::fll1U'j'H 1'j~1'Ufltl f) fll'j ~tlU 11tH4Ufl~tl 'U1uU

4", '11 '11'" '" '11 Q d 1 .d. '0; ~ 11'11'11J ,'J1
!'HNC)j'UC)j'm.ll'-l'J'j'H1'j'il~~fHllfl1111!~1'if1t1J'Ufll'j1'l'il:::1'IH1'U1111flUtlUfllH)~'il 'H!4U1J11~lU'H

'" u '"

!'II11ffm'l'~:::1..fL'IJ1fu~~~mJ~f)~1\11..f!4U1~tl1111fl~~1~11U~:::f~mh:::dju~U1t)~

Q.I Q Ad QI 1 tjI,JDd ItJI :;!JJ ::.J4
1'1flll ::1~~11'1tlUtl1iJU1'Iflll ::1Uf)~~U1'I'il11iJU~f)l'-Itl1Utlll~lU'IIU~Ulll1'1~U LUMmfl" .

"'JI 0; 'JI 'JI. '" I '11_, ••••••'" 1 11 1 Q A'" 'JI
f:;\tl1Uf111~lU4UU~U~f)~1'I1~lU~~~f)f:;\UtlU~~lU~tJ~'j~ Wlfl~~tl::1f)tJ~ fll'j't'llLUU~l'U~tH

Hflf)U'jllU'j'j~l~i.I~,j~~lU i1f)~fU~~~t)u1\lt!Wm""4Uf)~~lU fit) tl1tl~""lW~6 flrl1111 tl1111
d .••• :; lJ Y' •••••• 4 lJ Y' Q .4 _ 4 .,
1~tJ1~ltyl'll~1l'1tl'Utl'UU l'i'lUfl 11'1tl'Utlfll'jU1 'H1'J'lf~1'i'lUfl 'j :::LUtJUfltl'H1I1tJ'H'jfl1Yifll'j'lf~1'J1u 1111

u~,j~1 'Ufll'jU~'H 11~l'U tl1111!;itJ1~lty 'j :::~urlilfHilu 'j ::~lJ~l~f{~

~ ••• ~ I .of ••• ~ "4 ~I 'JI
U.•••ffUJ '4f1J'il~'j1i'J~tJ(2529: 17) fl~11tH 1'Iflll::'t11~ll1.!lItJ4Uf)~tl~'Hty'lf~lu'Uf:;\

U~'H1'j1'J~l~tJ'U1111tl~1'Hqjilfl~ffmiutin1J'4tltltl'Htl1tJ,j'j::u)'n q1~~tl1111U~fl~1~n'U't11~~1'U
q.1 ~ ell A ~'1 A 01 ~ I A :!il

'1/UUYinll LUrJ11U'j ::1.•••WUtl~19i1UYi'j111'"~U1~t1flll 1ff'jll! fl'il l'IffUfl9IUtl::tl1UrJ11 ~~U 'U~lLU'U

.d 1 1'JI "' ••• 'JI 1 _I 4 ,'J1 .R I •••

1'Itl~ l1ty~tHfffl1l1T1q~m'JllUtl~ffl'.m.nll!4U1'il'lJtltltl"1flu'j:::1fl1'l 1Tlfl l1tll2J1'jflTI1~lU'n1JflU

1~Utl:::ln~tl1111ff1L~'il li flll ~'t11~~1'Ud~~fffl1l11~'il1fl,j'j ::tlufll'Jwl Ufll'jY;H1U 'il1fl1'if1~~11'1tJ1



21

'I tI '" OJ tI _~ OJ '" _I tI 'I~ " d .d OJ

l'n~·n.l ffl.Hn':i~'U Un::u':i~l f11J.fl':iumw (2538: 80-82) 1~1'l1f1111J1'H'Umfnfl'lJ

w do d ~ .d I' A ~ 'JJA I Q,oO 'JI qQ,l

'YIfl'H::'YI'il1lUU, Um':i'lJ':i'l11':iU'\.n'Yl1·nn..!~11 " l..!m'S''lJ':i'l11'S'UUfl'lJ':i'l11':iU~n::'S'::Y>l'lJ'il::~tH1J'YIfl'H::
OJ

~';llfjuu~flfiHnumJn ill l1flll::~';llfjU i~wi l1flll:: 'UflTnJ~'l11':intll m':illtl'U'l11rlum':i

11'J"~1J"OJ •

QI QI • $I 91 A QI g.I q OJ 4 QI ~ •

Uti mnfl'YIfllJ::Y>l~fltll1Utll ~'U':i'l1Tit'N'il::~tN1J'YIflll::tI U ~ ~11l':i::Y>l'Um':i'U'I'l11'I1'!r'U

l1fl'H::''\.!m':i11~UflU l1fllJ:: lum':iul'YIff l1fl'H::'Um':il''i1~l'Uf)'UflU lfj'\.!~U

1 ... ,-~ d.d OJ :i OJ OJ tI

ti'i'I1J'Iff ~~flty~':i (2519: 13) 11f1111J1'HUlflUlfl'Ufl111Jffl1J1':itl'fl1U1J'411Uff1J'nUti

n'1.1m':i'U~'l11'iff~lli~il Ufl'U~'l11'i mr'il::iitl111Jffl'n1Jffl1Jl':itl1'Un'ilf11'I~1'U~H ~ miil'1f'U

f1111Jffl1JUtll'Um':i11~'U1fJ'UlfJ m'I11~Ufl'U m':i1U'il'UfJri'~m'S' f)1'nh::ffl'U~l'\.! fl'l':ilflifJ

, ••• _I '" d 2 1" OJ "fln tI1J m':ifl1'Utl1J~Y>l~11JUn::m':iu':i::l1J'U~HH1'Ufl~l1J t114l11Y>lfl111Jff11Jl':itl 'Um':i14l11fl'Ufi 'U14l11

nun'\.! un:: hJffl1Jl'Itl~'il::ifl~~ 1'ill,f~~11J~lU~11J''ilnu'lJiiuii~lU l,n~fl n~ fltJ 4lI1Y>ltl111J

12 OJ OJ tlOJ J.:JI d 'I' .•. 1'" '"ff11J1'Itl 'U~lU1J'4llUfflll1 Uti fl'U'4tltl tHJUllI11 mJ:: l1Jffl1Jl'S'tl'U'I'l11H lU '11'11'U1fJ~1'U'l1'S't)

tNtlm'I¥'l1l'uu ill~1fJ~ 'l1itJiill'S'::ff'YI1m'n i<X

1~~'S' ff~fftf1'U (2523: 35-37) '~m"1il~ lflW~ff1J'I'S'tlmrt4llt)~~'U1'l11'S'flUfffllll
01

''r\V~lLL'Unf111ltl111lfUN'iil4Jff)U ~~U
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HI-n1fi1'Ulfll"lfl tl1n'Ilt)~1HI~t1'U

d
ff 11'j 'n) fll 'n fI 1

,
q

ff 11'j 'j tl fll 'n fI 2

d
ff1l'i'itlfll'n fI 3

!II'" 1 q _I'" !II .ell '" q
~ 'U'J'I11'J 'J~1'jrJ'Uff1111'JtllJ'J :::13J'Ufl1111~t) ~fl1'J fl1'JfffUI1'1l tH 'Ufl1'JrJ'Ull~ :::'-11'1111

Ff'Uj'l11'iff1111'itl~1'11 'U~1~tl'l1'i:::ff ~ri''U1rJ'lJ1rJ11",,:::l1fo!'U~11'U'U~1'U'Il tH 1 'i ~i~rJ'U~ .
~'U~'I11'Jff1111'itl \111'Ufl1'ii~ U1'1115'f1"I~'iml:::m'ifftl'U 1,.rfftl~fl ft'tl~ n'U

1~tl'l1'i:::ff~ri'11",,:::U 1rJ'lJ1rJ'IltH 1'i ~1~rJU•
ffll'J'Jtlfll'n~ 4 ~'Uj'l11'jff'11l1'Jtl~11U'Ufl1'Jl,.r11\.brJ~1'U~H '1 1'Uh~l~rJ'Uth'l1u~1~trl.h:::ff~ri'

11"":::dh'l1l1 1rJ1'Ufl1'j~1 Lu'U ~1'U'Il tH '11ti1rJ~1'U

d
ff1l'j'itlfll'nfl 6

d
ff 11'J'j tl fll 'n fI 7

.d
ffll'i'Jtlfll'n'YI 8

...
~1'U1.J"I'I11"l 'llfllflll;l

d
ff 11'j'j' tl 11'1'n fI 5 ~'U~'I11'iffll1 1'itl ~1 '11U'i'1tJ~'il~l U'11U~41.1fH1Jfl tllm 1,.r fftl'i'1f1 ft'tl ~n'Um:::'U1U f'll'i

l~rJ'Um'ifftluhl1'i ~1~m.!

!II ••• ~ ••• '" "" 1-~ "',J1 I !II d
fo!'U'i'I11'iff1111'itl'Pl11 'U'Ufl1'jfl~ltl t) f1'Ufl""l f1'i 111'I1111:::ff1lf1'U'I'1111'11'U~'11'Ull'1~ .
!II ••• '" !II _I •• ' I !II d12 I

~'U'i 'I11'iff1111'itl "'i'1ff'J'J'4f1"" 1f1'i 1'1l1lJ'i :::m~nll '11U~ '11'U1l'1 ."tlm~1 'I1111:::ff1l

~'Uj 'I11'iffl111'imi'i'1tLtl :::~11'iiuf'll'i-n WlU 11.Jf1tnf1'i't'] f1fhrJ41.1tH 1l' ~l~rJU

g,I ~ ~.q .cl
~'lJ'j'l11'iff1111'Jtl 'n "l"HU1fl 1111'i'1f1Tlll'lft)'lJ 11"":::tff'U tl'll tll '11'JrJty~'i1 lltl:::

A A A "
lf1 'JtH 'i1'lft) ff'imn 'JU!

ffll'J'H)fll'n~ 10 ~'lJj'l11'Jffl111'itlf11'lJf111~m' fl1'JYiH1U'II t:l~'4fl t11f1'i't']fl~hrJ 1U1'J~L~rJU

d !II A !II d", A" j ••.
ff 11'i'itl fll'n fI 11 fo!'lJ'i'I11':rffl111'Jtl'JTIJ'i111'11 tl 1JtUflrJ1fl'lJ'lJtl tllf1'i 1Lfl'il :::'I1lltl:::'l 'i :::111Ufo!tl~ ~ .

••• 4
~1'U'U''fIfl fll"l fl tun

.d
ff 11'j'j tun 'n fI 12

.d
ff 11'i 'i tl fll 'n 11 13

.d
ffll'i';itlfll'nl1 14

.d
ff1l'J'Jtlfll'n11 15

d
ff1l'i'it1fll'n11 16
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~
ff 1l'i 'Hlm.•.•l1 19

••• ..; _I •
~1U 'U1111181t'l11IIfl1UYlIl i;l~l;l1Jfl1 f.U

ffll'J''j t1.fl1.•••~ 20 fflJ~'li1'J'ff1111'jt1'tJ'J'::1~Utn111~tNm'j~lU tllf1l'J'1lt11U~Ull ::tl'tJmw'U tl~
v •

lmitJu

ff1l'j'jt1m .•••~ 21 r-rlJ1'1i1'jU1111'jt1~~l11i1l'J'1~fftlUllll::i11'JHii"'m'J'1I~H '1 1~tJ1~tl1fl1'j
v

~, ",•••- I 1 ~fftllU'Yl 'li1f1~lJ'J:::tJ1fUff~ff~
v •

.,j ", ••• '" I ~'"

1J1J'J'Jtlm .•••'Yl22 ~lJ'j'li 1'J'ff1111'JUfl1lJt!11f1'l'J'~ml'J'f1!l1111l::C)ftl1lUC)f1ltl1fl1'J'ffm U 'Yl111~l1a::

'" ~ 1 qf14..flWCVl'IJtl~';r.~l'jt'J'U

~ 31 •• ~ '" ~ , 'J!
ff 11'J'1U.fl1.•••'Yl23 ~lJ'J'Ii1'Jff1111'jfl'J1~l1NU1f1tJ1f1lJtl1fl1'Jffmu'Ylfl1lJt! 11f1THltlff'nml1::

~ ,~ 4
~lU111m11113~'U111TI t1'~1t1'111m1ft tUn

oJ 31 ••• J'" QI'" 1'" d '"ff1l'j'jU,fl'1 .•••'Yl24 ~lJ'J'lil'J'ff1111'jUfl1lJf}1If11'j1 {JlJiI~lUff1'JlJ'J'JW m'J i1i1tllJ f1THf1lJ'Jf1!ll11l1::

m'Jl11111tJttlf1ff1'J~1~ '1
I

Q

ff1l'J'iUm .•••'Yl25
oJ

ff 11'j'j U.fl1.•••l1 26
oJ

ff1l'i'iU.fl1 .•••1127

~
ff 11'j'j tl.fl1'n'Yl28

~ A ~ f W w J
~lJ'i 'Ii1'iff1111'iUfl1lJf}1Inl'JllJmmnff'1fl i.flWCVl

~lJ~'H1'iff1111'it)fl11Jfl11nl'i~l1l1 nl'i1J~,j~~lU ~'i nl'J~lu~h\l '1

~lJ~'li1'Jff1111'Jt1~1l'UUnl'J~~ 1fl'i \Inl'Jft ~1ff111q4IJm'ntl U11i'tJ1u1HlifJU

iI A QI •••1 ~~ A ''''NlJ'J'H1'iff111l'J'tl"'~ 111UtlillUl ::1lfl 'J1:::'Ii'UtJ1111v ~

oJ
tl1J'j 'J'Um'n 'Yl31

oJ
f1'1J'i'JumnTl 32

oJ
tl1l'J''iUm .•••'Yl33

.•. .., .•.
~lU fl'ilfl11Ufunl U

oJ ", ••• "'1 I .oil "'Q ",31ff1l'J'Jum'Yfrl 29 ~lJ'J'H1'JfI'1111'JU~~tl'J \lnl'J1f1tJi'li tHHfltJQl1Um'JtJU1'ntl 'HfI'1111'JU

fff1!l11tl11itJU 1~1~1Irt1t1~fl1111ff1111'jt1

tY11'i'J'tl f11'n~ 30 ~lJ~'Ii 1'J'ffl11l'J'U~~n~f1'J''i1Jlff~1I 'Ii tl fl~i1'i 1~ 6ft 'Uffj1l f11'ifffl!ll'U tN Umit'Ju

FflJj'Hl'J'tl1111'iU~~lJ~m'J'l1U::UU11u1'i~lifJU~
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Q.I Q,.I tiv
fr.lll/i'uJ'ffU1i flU,.. l/'tf 'U••
i.l1l'J'HUl T"'~ 34 fof'U~l'I1'Ji.l1111'Jfl1i'J'Urr \l1'U t)'1~1I~'U 1'Uf11'J";\laI'Ullf ~Hrl'U

" " .
.ot " "" "" I '" '" .ot '" '" _I •• 1i.l1l'j'jt).f)TffVl 35 ~'U'jl'll'ji.ll111'Jfl~~WItli.lt)i.ll'Hl'U"PJ~'U1ntJ1n'U1~tlu'J:::i.l'lfl lJ tJ'U1t.1U~:::

••• .oV 1 '"
f11'J'il~f11'JfYnl:l1'UfH 'J'I1'Jt.I'U

.ot
tHI'J'Jflm .•••'Yl 37

fll1t11::aihtN a~l'U"t)~ 11~11o'U

i.l1J'i·H1m .•••~ 38 ~'U~'H1'Ji.l1111'itlU'J:::dJlJf.I~ lm'lf11'J~l'1 '1 'Ut)'11'i'lL~t.I'U

d 'J/ Rll _I.q _I A A _I A ~ q

i.l1l '5''5't).f)'1""'Yl 39 f.I'U'5''H1'5'i.ll111'5't)u'i :::1111Ju'i::: ft'Yl ti.fl1VH1~ :::u'5':::i.l'Yltif.l tl'U tH f)'j :::'U11Jf11'H'.W1J
"

w_I •.. "" 'ill '" 'ill '" 'iII.q ~:1'
i.l~u 'YlnlJ :::f11'ilJ'J'Hl'5''U t) 'I~ 'U'i 'H1'i ~ 'U'i'H1'J ~t) 'I 1Ir11111ftl1J1'it) .•••'U!l1J'fIl1J

••• d", •..•.. "
'U'i'Hl'J ''If'l1l'YInll::: ~'IlJ

f11'i

w•..•..•••.. ""_I :1'
'Yl1'111'4lJtJft 11.•••1J1i 'YlnlJ :::1Ju'i::: nt) lJ'fI1tJ

nn"'*'H ~ntin 11 Li'JlJ~lJ
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11lull~

')J Q Q,I' qw A 1 Q qQ,l' ~ Q,II QI ~

N'U';i111n::~'UtH~::lll'l fUj::I'lt~ll Ull~lJ1flft'~Ut1::lll'lflll::I'It~ll 'Ull~ffll ••••'UTilJ1flUt1::~ ~ aq q

W A Q 91
'YIflll ~1'It~I'YIfI'Utl1H)ml~•

•••• SI ~
4. fll'j'ft\QI'U1IlfU11111

~ .•• ,Jo"t SI '" SI ••• I rJffll ••••~ll lflllllffU (2521: 16) ~ l'I1f11111MlJ1tJ'Ut)~fl11,"WJU1~1J1111';i111 U

- 1 4 1":' l!..'l . I ~4 1-~SI •••• I~"'••• SI 4m';i1l11i~H '1 'YI1!~~::I""llfjUT11111"lT111U'D1U1t1!Ut1~u';i~ff'Ufl1';itlJl••••t) l1~'U'nl1'iu{J'U~11Ul'YI. "
~~1'UT111lJf'U~~'ltt)'U'~U~~U

••• ~ d 1 ~ • :'1 4 SI '" SI ••• _I'l!'YI1'IJ1tlJlHlllltlU (2526: 35-36) mn1tH T111lJ~1IU'U'YI~tH,"WJU1l'i'J1M1'iff'.1u ~

.,"" •••~ SI 4 SI I 12 q SI '" '" 1 1 l"1 4 :
1. m'iU{J'U~11'U1"''i1'ltfll'i~tHt)~.flll'J~J'i~I'UtJ'U'IItl'U~T1'U~l~'1 U~T111lJt ~UI'itl~UU

~'~n!u11itlfh11U~ H''UMi5'fliI~1'Utl~1..,mi5'm~'1C'J itl ~::,f'Ufll';iNflt)'U';i1l I~tl hfi115fl
.J Q,I q ~ 4Q;f~ ~.C:I,~.q 0rJ

lfltl1 fl'U'j::1'Utl'UUt1::111fl1'itl{J'U~'jl'1tfll'n '" 1I1~11~~11t1111l~11 'U

2. T1111lfi'11MU'1'11tl~lJT1t11m~1t)fllff1rJU 'tl~llJff1eN'lU ~~'il::~t)~fi'11'tl~~lU11 U~
4 .: .:. I •• I SI 4 ... "" I 1l.1 "" ~ rJ:1 1
f1LI~'U'UUUrJtl1l'l111'mtH1111'U111Ul;1~T1111l'j'UN~'lttJ1JU~fl~HAU'il'lfll~1I C}f~t)1'il1UutyM1 U

fl1'Jtl~-U~11U'1~ ~~~llrJU~tl ~W\liI U 11~ tJ1~ 1113UT11111i1ff111ff1'1~fiff'UT1~1'lflVi~~.•.•t)fl'Ull1';in~

1111i1u1hu '11U~dt)1IlrJU-&~~~llrJU

3. fll'jltlatlUutlM 1T1'j~fffl~'Ut)~'I1U1m1U

111T11U lt1~ff1itl 1M1i1l11~dtl1lIn~i1t1l111lJ1fl1u1::,r'Ufh~
4 "

1tltltl U ,rU
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OJ (II ~ ~ 11 ~ I ~ QI QI c;J A ))}' I

Ti.:J'tI'l'J ff'IJ~1nl (2537: 357-358) A"'f1~11f.H m'I'VHil'IJ1iJflfl~'I~"''U~'U'i'H1'i n11
(II QI YA d ~.do"tl$P I 91 I QI ~.:

flT1l'H:1l'IJ11JfIfitl':i~~1J~1J'il1l'nJ::liJ'lJff.:JVll'11A~r.nflm1f1TIi11fll'H)'U'j' 1JUf1l't'IJfN 1'IJti'j''j'1J~l VI.:J1.1
q '" w, •

Ll't 'J1::.:J1'IJ1J~'H1'J11~L iJ 'IJ.:J1'IJ<!f'IJff.:Jllrnf1f1'hii~tH m'JtlW ff mj~ "fl111Jff11Jl'H;)VI'j.:Jm'J'U~'H1'J"
'" q

I _I '" d ']I ••• ,J 1'" d ='1 ']I '" •• '"ff'J'IJu'I ~m) 'Ufl111Jff11J1'JrlVl1.:Jm'J1J'I111'I VI~~~ t).:Jl't Iil 'lJ1'1l'IJ 'U~1'Uflfl aTl~~Lu'U~1J'J'H1'Jf1f1t). '"

H\J~~.:J G")(Job-Centered Training) m'J'1,.r'H1!'Ul1l'.1'UYi1.:J1'Ul1tnl'J~1'U(Job - rotation) m'Jl.rri

='1 d d' •.. 1']I~. '::'il.1 .1 d1 •.•
f1l'Hu'U 'YHt1l'J.:Jflfll'Jfft) 'U (Superviscry Coaching) m'I~'" 'H1Jm'Jfi f1fi'lJmf1m'I1J'i~'t11J'H'it)ff1J1J'lJ1

• tI

(Training Conference) 11~tJm'j'h'f~f1Jm'n;\iIl'IJ'lmfln~m'I1Jii\l",;j'IJ1l1l'J'\JtJfl L'lf'IJ m'I
••• ']I", I '::'il d •.•,J dI ']I I ~

~Y1J1J'\J1~'U'J'H1'J'In}.:jff1J1fl1J~'J.:jG") f1T:ifif1t)'U'J1JVliJflfl~1l1l'J'IJt)f1~""1'\J l1'JtlU1JU~m'J"mn

t)d1,uiJ'lJ111.:jm'J~11J1J,.n111l'J1~l'J~1.:JG")

11 '''' •.• , _~ •.• ~.I ' 112 ,~ •.• ']I
Al't~'Jl'J ff'IJtl1'j~'IJ LLtl::u'j'tl'1 fl1Jll'jumw (2538: 83-86) A\l'IfltlTJtH fl1'j'l'tWJ'lJ1~

'U~'H1'j1'lJU'IJ'J111.:Jf11'j"; Iil 'IJ111flll ~~'U~'l-f1'J'1I1flU'j::ff'Ufl1'jW~'j.:jUtl~mnn'j':iffflll1t)'U'j1J tY'~U
w

ff'j'J':::rl1tlf.1J'~ ~.:JU
"

•.•• 1 ' ••• d']l'" 11111 ••••••
1. f11'Il'tIil'\.I1~lf1u'i:::ff'Um'IW~,),.:J flt) m'n'l~1J'I'H1'I A~l't1il'IJ111fl}J~\llfl

J ' 0 0 QI Q~ .4 a I A.d 1 I

'1'j'::ff1Jfl1'j'W~'j'.:jmflfl1'j'111.:jl'IJ~11Jtl1"'1J'I'IJ"iI'IJt:1.:j~lU'H'\J.:J'U'j'l-f1'jVlL'I11J1::1;'\'1J~l'J~1'\Jm::'U1'\J

'" d ='1 I d I ~:f I ••• d~ •.•
mnJ'I 'H1'I11Lu'\.1':i::'U'U~tJL'IJtH~ 1'\Jf11'IL ':il'J'IJ~ 111'IJfl'l'I'1JHl1'Il1 1Jf1l'I'Yilil '\Jl ~'I1~fftl'UUa::

lh :::lli'IJl1~mJn"'~mY1Jt) Vi11,.rnU'I ~ff1Jm'J'whlfn'I'U~ 'Hl'I 111'I n~ua :::,n'lJ~f'UN\PI'tI'tl1Jtl1nl,f'U

m'I,jifl}Jl'Hl~tl m'I1Lm'1::,.fltlflffl'I.:Jl'IJ1\lfJ fl1'iffl,j~a.:J1'IJ~1.:J G") ~.:jliJ'\Jm'I";;JJUlmfl

J ,d~ •.. J! •.••
'1'j::tY1Jm'jw~'i .:JVl1Jfll'jl't\illUltn11J~fl111JtY'j1J1'j'rlUtl::11flll::~H G")

2, m'I";WJUl\llflm'Iflflll1tl 1J'J1J ti tl m'I~Ff'U~'l-fl'j '~";Iil U111flll ~1I1flm'jj1 f1tl1J'I1J
'" w

, 'Uffm1J'U111.:Jfll'Ifffllll ua ~tYm1Juj1f1t)'U'I1J~1.:JG")m'I"; \illUll1 flll ::~lU U~::Yil t)~l.:JliJU'I::'U'U~

~'IJ~tl'\J 1~'I-f~fl1't1'lm'I 1"'l'J~41;l'J1't1'ltyl'i1l'tl~Yhlih.lm'Il,.rm'Itl'U'I1J l"'fJ~'i.:j~'I-f'tifl lum':U>11lU'IJ
dI

flU 2 U'\..I1l'11.:jfit)
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':<\ I"; ~o "" I ~ ••• 0 I ~.d A
2 ..1 01 'Jfi f) tJunJ fHl'IH'J 111'IJ1'YI1~1'1..1'H'JtJf) tJ'1..11'IJ1'J'lJ~ 1U'H'1..1..nnl1'YI 1't'H"J

..,BJ'1..1l'WifllJ:: hf~'i ~nun'U 'H~ tlp'h U'H11~ J'1..1~~~t)~ n11..h um1l f11'J'Nfl t) 'lJ'J1I~ tTtlPlfl rJtH nlH 1'1..1~

':<\ ' 1 31 .d :II ..; '" P'l I .d
2.2 O1'Jfif)tJ'lJ'JlJ'j':'H11nhn'U 'U'H'U1Y11u'U01'J1'W1I1~1I fl1111';) l'UtT1'U~1'UYi••

A Q..I~ 91 tlJ 4 q 11"oCt A ~ ~ J «t iI QI

tltl1.J~ 1'Hff1l'!J'Jw'IJ '1..1 1'W tJlff'J1Iff';)1~~1'U 1'H1IflWfl1'WU~::tl'J::ffYitifl1'Wrw\J '1..1 \l~~tJ~\lPl'Yi1

'.V ':<\ 31 131 :JJ ••• d .• , <t3ld ~I ""'310 0
'H11flt!fl'i' O1'i'fi fltl'lJ'i'1I 1\1'W'I::Pl1'U 'HtTtl Plf1tHH fllH 1'1..1YIY11t)~ Ut'l ::1I~1'lro1'm\llu'Ur:! l'HfllU '1..1::'1..11

11.101'I tJ'lJ'J11

., •.. ~ '" ""..; ¥ 0 ,

ff~u f11'i'WBJ'U1r:!'lJ'i111'i fit) f11'Jl'W1Il3'U fl1111 t fl1111'1l'1'U1tlJ Ut'l::tl'i::tT'lJf11'iW
I ••

f11'Jtl~'l!~~ 1'U1...rnflWfll 'WUt'l ::tl'i ::iYYI ifl1'n~~'; 'U 1 PlrJn m:'lJ1'U O1'ilffi1lff~',.~ O1'i-n1liJ'U1

••• <'i at 1~ ~ 1 .1"''''''' I

1. 'nBJ'U1\llflO1'JfYfllJ1tJ'lJ'J1I l1J'U01'J 11f11111~ Wnmn1l1'JU 'U01'Jutl'lJ~~l'UfH)'U

1~1IYiN1'UU~::'J::'HiH'riH1'U 1PlrJhf f11'i'NflYlPlt'l tl~Yi1~1'U\li ~ 11fltl'h1ltl'i'::'!;f1ld'1l1l '1..11 'Hitl

QI •• I II :-.,d. 'jJ •• I A 01'.0.

2. 'n 1liJ'U1mflu'J::ff'lJ01'JW~'J ~ 1uU O1'J1'n11Xi '\Jfl111J~f11111ff11J1'JUmflO1'Jutl'lJfl

OQl:' J..?I ilA 1 I ~ d • .d do QI ~

~1'U~111~ 1Pl'lJ'IJ'U "'1..1m::Y1 ~lu'U~'lJ'j' 'H1'J PlrJf:ol1'1..1O1'j''lJ'j''H 1'j'HUYlfltJ 1'1..1t)~ 11O1'j' 'n 9il '1..11fl1'I'lJ'I111'I

~1'1..1f11'j'~'I1"ff t)'lJUt'l ::fll'itl'j'::l~ll f:ol11f11'i'YiN1'U tl~ffJ 11ff 11tl
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'U1[JtJltI,.tl~tJ1Q' III

'uti 'tUf. 2531 tilUfl..'llUltl'lllnfll·nnfffl1 '''''t"hI1UtilU1mJltJ'IIfHf11fffl1~U'111i~111
d " d 1" ~ .

'IItl'lJl'll~r.J1Ul~11U1Y1'11tl..'lt11fffl1tilt1lUUfll'lTtIlU114V14VTH'11ff1fftilfll'l ff1ffiilfl1Ttfl1 Ut1:

fll'j';Il'Ultl..'ltlfll'j14V1;rTtfl1; ~..'IU1tJ1J1tJTt.fl'. 2531 'A1"1I1~Uu..'lil~'1-uU1ti1tJ~ff1'j:rllflt'\l

ff111'''''~..'1~

1. ff..'l1ff111'~~fll'jtJfl1l1~'j!lU14Vl;r't'tfl~ Utl:;mn1l1~'j!lU14V1;r't'tfl1

2. ff..'llff11l'~fl111~,j~~U~11l~'i'itJ11l'j'jtJ1Y1Utl:1UtJfI~

3. ff..'lUy11l""lU14Vlfll'lfi4Vl;rTtfl~

•.•• 1 1" ~ d)! ~I 1 A"'~'"4. iliilUt1:1J'j:fflU 11f111lff1fftilflUYI'Ul11JUUflU'I'Il1UU4V1~

5. ~tiIUtl::lI'l'::fflU 1~ fll'l'tJfldfH~lI'l'::fltl'l.Jfll'jfl l;r't'tfl~

6. ~iilUt1::1I'l:fflU""lUff1ff~fl1Ttfl~

•.•• 1 1"A A"~~A
7. iltilUt1:1J'i::fflU 11'l.J'ifll'j't'tYlflllffl11ifl1

•..1-!l'~ " .: d •..8. iltil 111l'j::'l.JU'IItl2f~'t'tU!lU1fltJ1flUfI~

9. li~lufJu611'i::fflU'i::1111..'1tl..'lflfll'jfil..'1 '1 -rT..'I1UUtl::fiHlI'l'::ll1fl'
II

10. rfll Ul1f1'i ..'Iff!H Utl::'i::'l.JUfll'iU1111'i..'llU'IItl..'lt]1fffl1'~16tlfiflfll'i';IlUl...... ~
tl..'lfI fl1'i14V14VTtfl~

'QlGI : •• A '''4 9Id.~
11. 1'i..'I'itil't'tIlUl'i::UU..'I1Ul1..'1ff1Ufltll..'1Ut1::ff1UIJ1lfl1f111llUl1U1Y111U1Y1fltJ1..'1ll

lI'l'::ffYlnfl1't't

12. 1'1..'I;iilrfll Ul1JfItllfl'i'll Mt]1fffl1' ~~lI'i:iYYlnfl1't't

13. flflll 1,rfl \ltl""lU fl1'j~tiIfll'iflfllll1ffUtl fl'i:11'i1..'1flfllllnfl1'i

.........
11N'U't'ttll'Un'l11J'n1'l1"Utl-1tJ1D'1ll ('t't.t1.2535 - 2539)

'uti Tt.fl'. 2535 rllUfl..'llUlt''111ifll'lf1~fffl1'''''~UfolUU1iUYlU-UUU'ifl L;tJfll1

"ufoluiIlU114V1;'t'tfl1'11tl..'lf11fffl1 ('t't.fl'. 2535 - 2539)" 1I'l:fltlU""1tJ 3 llfolU11aflUa:: 13
II

I ••• ~

UfolU..'I1UtJtWiil..'lU
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••• "" Q

1.1 UN'.Hl'\.lfJfl'J~tIllJ1J191'I!1'\.l1~1~'nfl~

1.2 UN'\.l~1'\.ltllJ'I1Jt11

1.3 LLfoI'\.l~1'\.liiJ'\.l1f11

•.• ~ ••• "" Q

1.4 lLfo1'\.l-31'\.l 'I ~tIl1JYI'I'Wmfl'J1'W6 TUII'\.l11~1~Tffll

I "" ~ "" Q ~~ "1.5 UN'\.l~1'\.lff -3Lff'I1Jtl-:JfIfll'I1~1~'Wf11Y1LflfJ1'11tl-:J

... ""
2.11Lfo1'\.l~1'\.lff1fftllfll'I

•.. ""
2.2 UN\Hl'\.lff1fftllfl1'W

2.3 UN'\.l~ l'\.llJi fll'I~l'\.l1'{'IIf11'Wml::TCt11'\.lliJfJ
,Q, CLtf tlA A

2.4 LLfoI'\.l-:Jl'\.lfll'I'WYlflllffYl'fifll

••• ~ ••• ~ "" Q .1 !i
3. UN'\.l~l'\.l,.,t1flYi3 : fll'I'WiJ'\.lltl-:Jflfll'I1~1~'Wfl1 u'I~fltllJt>l1fJ

3.11Lfo1'\.l-:Jl'\.ltli'lJtl~~fll'IlJi"'1'I~1'\.l

3.2 UN\Nl'\.liiJ'\.l11Jf1t11fl'J
_I QI 01 0'

3.3 UN'\.l-:Jl'\.lu'I~~lff1J'W'\.l'fi

~ ""3.4 UN'\.l-:Jl'\.lffl'Iff'\.llY1ft'L'Wtl fll'IlJ'Ifll'I
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- --llH,"~l,"

m'n~ 1.3 uff\u'..liimY~Hlfl'j'UY!1~Uff\n;YilUl1~1;fifl~'lJt)~flli;lm

,b." : rllUfH1Ul1''lJlim'jfl~ffm 2535:6

~ d' .d rJ QI • q ,q A A~ 11
1l1n1tffUIJ 1J~:111U11 m'Hltl~'l:l U on t1~~lUU11~t1111J<;H11Jua:1Jtl111Jtl'Pl"1"1Jl"':n~

ff'j'jtl 1rtmT'~tlll '~ffll\l'jW~U ~lLrJU~t)~";YilUl1~;fitl~t)~1~~t)ldtH1i'Utl~ ijm'jlh~fflU~lU

"* '" ~ I " I "" •••••• "* ~.r
1'"t)'j11lfiM Mtlmfl~Pll~ '1 '11liH1U'~t)t.m1l1.h~ffl1timfillt1~1fit) ,..r'l..l'j'jq~'Pl'lh~ff~tlU

<t 'J/ "" '" '",h'lPlt)~llUF-IU~lU11{Imt)~'j1J
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tJ.cl
5. UYlmYl't'i'l.nYl'U8~~1".m

tI

5.1 i~t1ll'.J::~NTl1Ufll'.Jritl~~f.1'HYfl1• '4 •

~I 1 ~ '" q ~I •.•'" "': J 1f'li~U111lJ Uff ill U fl1 ::1111...'ll1fl1:ll1if111 ll~lU::llJU U~'lJflfHHli>1~...'l'\lU i>1r.J

l'l1:::1l,rutyt1T~flll'l.ff. 2488 li>1l'J~iPlQ1l1:::tl...'lrll1tlfl fit)

1. lit tJti'lu tl ill~ll~fl 1:11'11Mm:::l1 'J1...'lfff)1onifll'Jt~t.l1 01Jfll1fffl1:llU~ :::fl1••
,( I "' •.• q

2. 1't'Wtl...'lttl11l1"lfl"lffffll,

,(aR 514 4"'''' 1ql3. lfftlJll'11Ull1Ul1U fl.l'lJfltnmJfll11J1'11l1...'llU'lJflfltl (U1J ff.fl. 2523 ...'llU

't'hudiA1tJu11lti'lu,nu'IItl...'lf.'h,rm1u'lfl1l"lffll1fl1. m:::l1'i1...'lfffl1:llifll1 'I1~t) fl.fl, ~,ui'lu11l
QI 014 q ~

~11ll'l'i::'il"lf1Jtyty~'i:::l1Jt.l1J'IIl1l"lffll1fl~ l'l. fl. 2535)

5.2 fll'J1J1'Hl'J...'llUf'litlfl1
..• '" ..•

5.2, 1 m'i1J1'H11...'llU'IJt)...'lfntlfl1'i::i>111"lf'l~

~ '11U1l'J...'l'l\J~ tirJfl;1wh "i,'h,r flHUHl '11lifll'Jfl ~tl fll" 1i'lu 'l'nhl'J...'llU~ 1l~-u~

...'llU~lUf.'h,rf)...'llU (Secretariat) 1..rW1 f>lw::m'Jllf)1'JfllU'Jl'Jfl'l'Jflitlfl1 11Oll'J~ t~'1l1ifll'J
d QI ~ I 4.a. QI,J

f'Htlflll1lU'H1'11Ul'HU1t.1...'llU llfll'J1J'J'Hl'J...'llU IOl.:JU

(1) f'lw::m'Jllfll'JfllU1tJfll'Jflitl.fl1 (fUY.)
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Ui'l11'i'1'.i~L~rJ'Utl'i::tl1lflflll1 ff ~n~rl1 ir fl~l'Ufll'itl'i ::tl1lflflll1i~ 'I11~n1!'rl'jtl'i1fll'j ~1'U1I'411rJ-

ffm; 'Ui'tJ~''U'.i::~U1I1fl

" ••. '.Q "" d ~ '" •••••• ~ "3. ~U'i'l11'.i11t1::tl161\'l1'i'rJ 1Itl1111tl~1'11'ULflfJ1flU'rIfllJ::fll'.iU'.i'l11'ifll'.i1'ffllJ11(1tH ~

Ui'l11'.i1 '.i~1~fJ'Utl'::tl1lflfllJ1 ff ~n~dl oWfl~1'Ufll'.itl'.i::tlllfffllJli~'I11~n1!'rl'i'tl'.i1fll'i' ~1'U

tl~UfJ1l6~1'U'j::~U1l1fl

'" d""" , ~ ••••••. '" ~ SI
4. tl111ltlMl'11'UI(I6~~U'.i'I11'i11~::tll m\'l1'.irJ lflrJ1flUfI fllJ::fll'U'.i 'I11'.ifll'i1'fflll11(16~~

II

Ui'l11'i1'i ~1~fJ'Utl'i::tl1lflfllJ1 ri'~n~d1irfl~1'Ufll,tl'i::tlllflfllJ1i~'I11~n1!f1'jtl'jlfll" 11~3 ~1'U

tit) ~lUll1tlUtl ~lUlllillrJd'lIiU:6Ut1:~lUtlf1UrJlI Uf1n~1-3nU111-3lYfif1~'S::M1J,rrJtiltltll0.05
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.1 AQI.J. QI QI A QI I "" .IWI.l'ev ~
tY~1.JNtlm'i'1;]mOtl101.J1I0ll::m'i'1.J'i''H1'i'~lHltll1'U1-3~U tY11.Jl~~HU

••••.•~ •.••.• "'.1 2'" 2 A ••• 2
1. m'n;)mOtl101.J1I0ll::1I1-3m'i'1.J'i''H1'i';)::1.J'i'::Otll.J~1fl1I011:: 3 ~lU fltl TJOll::~lU

111f1Utl~lU1Il.!lltltY1IiUI Utl::~'lufI;jumJ

2. tl1111tl~o)1l1U~tl-3~l.Ji'Hl'i'l'i"UiflU tl1 t)1;)1'i'6Utl::~u'l t)1111,fU ffOll1Ull1fffl

.ef A Q.o' QI .d '1 Iq Add QI QI 1 _JAGlA ".cl dI Go'

flO 11111m 'i';] -3'H1~UU'l::v1Ul tltY1U 'Hty1Ifl1111tlPll'HUlntl101.J1I011:: Um'i'1.Jtll.J~'HU111'H'i'tlll 011::

~n-31I'i'::tY-3ri'.rf -3~1Ulll tl Utl ~1U1Il.!11tiff 11iUl Utl::~1'\..1f1~UrJ1Itld' U'i'::p)1.J1110

3. O'I'i'lmtl1.Jllitll.Jtl1111tlPlll1'\..1'i::'H1Hm11lfttl ~l.Ji'HUOl.Jtl1 t)1;)U6 flOll1Ulllfffl

01.Jtl1 flOll1im'i'\i-3,.,-iPlol.Jflmnim'i'V1Ultllrltl10UnOll::m'i'l.Ji'H1'i'i-3 3 ~lU ff1U 1'HtY

hjU~O~l-3f)U
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U't111 S
ClIo"'" 0 •••••••• tV

11i~1!'U'Ufll111)r.J

.••'" .t.t4'" J "4 <t '" .ci.:'1 1'" Pf)1'J1~rJfI H 'U111~m 'J::tl '1f1LTH) fffHHYI flll::1'I~lLlJ'U 'Uf)1'J1J'J'I11'JUtl::fl1111~tHf)1'J•
, '" ')I ••• -,,1/'" 'jI ')I ':'1 ""
'Uf)1'n'H"J1'Ul'1ltN~1J'J'I11'Jtntlm11i'fllL'U'Uf)1'Jfl'Ufl11 U'lHLlJU 5 ~tl'U fltl

1. lh::'lflfl'J Utl::mi1l~1tldl~

')I 44 4'"
2. f)1'HY'Jl~1tl'HH1Itl Utl::~'J1~tltl1J1f1'JtH1It)

.! 4 .ci1Y.<1 •••'"
3. Lmt)~1It)1'I '1JL'Uf)1'J1~l'J

Q ')I
4. fl1 'Jtf) 1J'J'J1J'J111'IItl \j tl

••• "'Jl
5. fll'J1Lrl'Jl::'H'Iltl\jtl

_I T U ,
u1::'V'fl1 II13::mqtl'n8£l1~

1. U1::'V,m
.1 'IP' ')I 'J/.ci ')I.,'" •••••• , ~I .1 P
u'J':::'lflfl'J A~Ufl lm'l1'Ul1'1~lJ!J1J~'11Uf1~ft.fI1 'UlJ l'f.ff. 2539 lJ'J'::mnJ~1l'J

~ ti 1U1tJfll'Jf'lltl m\i'~ 'I111f1 ~ til 'U1l'Jf)1'lf11tlmti l1fl t) 1~1'11,rl~' 'Uti 1,rfl-31Ull;l'UllIfll'Jf11tlfll

.ci...e ..! I ••• ')1.1/ '" ')I .!I '" 'J/ 'JI ')I.J '" A' .•••...••
1'I'fIlCH¥'ll11'H'U'I'J::If1'IJ~l'Jl'U1l'JfI1'JmN 'I11'H'UlIi'11l'J '111'11'Ul~l'U Utl::1~1'H'Ul1'1'.i::i'l'IJlJ!J'IJ~fll'.i

'J111\'l1'U1U 1,240 fl'U

''''' ,2. tli:ltlfl'JOO1.:i..
'''' • .ci1~ •••",.t,J :'1 'J/ 'Jl.ci'Jl.I ••••.•••• ~l

mpJ~1tll'JH1'I 'lft'Uf)1'J1~rJtl'J'I'U llJ'Ul~l'H'Ul'Y1~lJ{J'IJ~~lUf'l~tlmlJ 'n.ff. 2539

.1 'J/ ''Jl ••• '" '" P »1 .ci_~_I'" •.•••••.• 'Jl.l/
lJ'j:: m)'IJi'l'Jtj fl q 1If:;\lJ'J'Hl'J'.i::i'l'IJfltll~ fI tl 1~1'11'Ul1'1~lJ!J'J~~lUf11tl m 'J ::i'l1J~ l'J1U'Jl'Jfll'jtl~tl fll

, I I •.•••••••• '" J1 ,." ••• 'JI ')I.ci »1.1'" "' •••
'Uff1'Ufll;l1'1Utl::ff1'UtJ1Ifllfl ('J::C;)1J~~'I11i'l) 'J11lu1'U1'U 95 fI'U ",1'H'.i1J1"1'11'U11'1~lJ{)1J~H1'U

••• ')I •• '" 'J/ .!l '" 'JJ .c6:'1 • 'JJ •••••• 'J/
tlltl m'J::i'l1J~ tll 'U1l'Jf)1'Jf1lff mtl11fl tJ 'H1'11'U1f'l1l'J'I11'H'U1-31'UC1H1lJ'Ufl q 1I~1J'J'H1'J'J::i'l'J~'UUtl::

, 'JI 'J/.ci •.• J'" "' .•• 'I 'jI '" 1 I I ~

flq1l1~1'11'Ul'Y1'J::fl1J't{)1J~m'J A~ltltlfl1l1 fltJfI1'Jt'{llU1J1JU1H'lf'U (Stratified Random Sampling)

n~lU'I1'l1~LiJ'Ui'U (Strata) Utl::aflllw::'n'u~u~llill1~J'U'H'Il1l'Jm1~1l (Sampling Unit) 1m

~1l~'JtJd1'1U1J1J~1l'J(Simple Random Sampling) (lh::fH)~ fl'J1'l.l.l~m 2538: 8-9) lc;)rJ~llu~tl::

• '''':'111 '1')1 I '" • dr:'J I ')I ••• '" 'JJ • '
~·lU'l1'lHfli'lLlJ'U·H)l'.Itl:: 50 Ai'lflq1l~1t)l'J1'1"1f~llJ'Uflqll~1J'J'I11'j'j::i'llJ~'U ~lU1U 473 flU Utl::ml11

')J 'J/.ci J'" """ •. I ' 'I 2 '''' • dr :'1 ')J 'J/.d 'J/ J'" •..'"
L\l1'11'U11'11!J1J~f)1'J mU1U 100 flU lJ'J1flt)11 A~flqll~1tlm'l"1f~llJtH~1'11U1'Y1~1 {J1J~-31uf'l1;ffm

" "
';j'J1J1i'l'\.rJtnr~{hl 668 tnl (~~'J1l'.1tl::LVl'.lfl1U~Tn~ 3.1)
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.
V1111~ii3.1 \11U1U'l.h~'tf1f)jHn~ml1J~1tlri1~•

" I

mi 1J1h:;'Iflf)'j
I ., I

'1ltl fi1U'\1U~ f)q1J~1tlm~

j11J\ilU1U (flU) ':i11J\11U1U(flU)
I " .•.1. f)qll~'U':i'\11':i

)I ••••••

95 951.1 ~'U'J'I1'I';j";j':;i'l'Uf)n1~
"" '" •.. " 945 4731.2 ~'U'j'\11'j'j:;i'l'U~'U
"

2. mill~u~,j~f)1'j
QI

130 652.1 ':i:;i'lU 4-5
QI

70 352.2 ':i:;i'lU 1-3

':i')1J 1,240 668

" ••••• .oOl
m"HT11~lfI"H)~JJ~

~ ..\ QI "",..4 .1 :JI QI 01 "" QI ••••••

1. nf)}n t'jtl~Yln}J:;'IlrH~'U'j'\11'j"b'~u'J:;ntl'U'fI1l'JYlnll:; 3 Tlnll:; fHIYlnll:;t'tf~tYlfl'Ufi
"

l1n}J::t';~1J\pj6un :;l1f)}.I:;t';'11J1'Ufl~ un :;ffnlll1nf)1':ifffl~U'U'UfftlUtn1Jmnfi1'j1tf) nff1'j~1~ "1

"'QI ~ ~ "

un :;~1'U1'll'JYllnl'J1'UrN

2. fff1'1UU'Ufftl'Utn1J

"m'l::fl111J~f)~f)1'JlUf)1'Jli\ialUl'UrHFfU~'\11'J1Ul1fill ::f)1'ju~'\11'Jli~ 3 l1n}j:; fit) l1flll ::ti~tYltl'crfl
"

l1mj:;t';~1JU}l6 un:;lifl}l:;t';~1J hlfl~•
• , ~ J! d jI ••.J_I~"''''''..\ 1Al

3. ulU'U'UfftJutn1JYlff'JH lff'J'lUt11tffU f)fll'll':il'JYluj fI}J11Yll'J1U'ffl..!1i 1'VHI~'J1~Utll'U

lrttlutfl 'UljrJ'U-fmJUtf1i~111U'UUtYtJ'Ut111J, tl1 ...r~Yl'J~f>luqYii~j1"'fftlUfl111Jfl'JmJflq1J'I1tl~tdf) '\11

un ::fl111Jcifi'lt'"'IJ'Iltl ~m}Jl~l~

4. U1U1J1JtYtl'Utn1J~Ufn'Uutf') 'tlYli'ln tJ~ n1Jmi1J~'U~'\11'Jun::mi1J1J~,j~m'J'Utl~

..4 •••" 'QI I A ..\ .•• .:.. '"f1~ffmC)f~1J'tfml1J~1tJm~ 'Ul\rJ'IJ 30 fl'U t't'Hl'\11tl111Jt'ti'tl1J'IJ'IltHmJ'UfftJ'Utn1J'ti'~~'J The

Coefficient of Alpha 'IlrHfl'HIUU1'ti' (Cronbach) (tl'J:;fHH f)'j'JWt1~'J2538: 47) '~fi1tl111J!~fl

if''U'Iltl~U1J'UfftJ'Utn1J!~tJ1nUl1f)ll::~ \il!UU 1'IJf)1':i'U~'\11'J!l'l1n'U 0.981 un ::f1111J~f)~f)1'J1lA f)1':i

QI QI I QI ':.c1 .!.:.. '1 QI 01 11- I' !l!<l
'W\ial'U1Ylf)}l::tYlln'U0.992 U'U'UfftJ'Utn1J'U1Jfl111Jl'ti'tJ1J'lJtJ~'U':i::~'U~'11'\11Jl::rll'\1':i1J,hlU &'ti'm

" "••• QI QI.c1I1" ~ QI ~ • II _ 11 'j/ QI I QI I ••• I 11.1

f)1':i1\1l'JfI'J'l'IJl~ ~1~l'J'IN'IJ'llU 'ti'f)'UflqlJ~1tlt'J'I'l~'J'I~tJlU
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.;" ••••••• 01

ltl1tl-lllltll'Utll'nOO

~ ~ ~ ~ y. ~.1 ~ ~~ •.. 11 J ~
lfl'HlUJ tlll ,,,,, Ufll'J'l1'U'l11J'IJtl2;jtlfl'l~U l1JUU'U'Ufftl'Utl11JlI~1'ltlff..n~"U l"tlfftl'U

•.. ~.t ~I 1'" 'JI 1 ... 'JI ••• 1 I

tl11JlIflll ~lI 'Il11uU Ufll'J'U'J111'lL1tl~fl111JPltNf11'JUf11'J"mUl" tl-3r:i'U'l111'l iiltlL1'U-3U'U'U
0:1 ••• .1

fftl'Utl11JtltlmiJu 2 PltlU iil~U

fltl'U~ 1 lrllJU'U'Ufftl'Utl11Jl~t11il'U;jlU11U~"tl-34Pltl'UL1'U'Ufftl'Utl11J
0:11 ~

utJ'Ufftl'Ut:ll1JL1JlJU'U'Ultltl flPltl'U

..; :'1 .•. d ~ •••••• ~.:'I 1 ...
fltl'UJ) 2 1uUU'U'Ufftl'Utl11Jfl111Jfliill11lJlfltl1n'U1Iflll ~1I'l11ulJ lJf111'U11111

fl111J~tl-3f11'I1Uf11'I't1illJll; ml~"tl-34'Ui'l111' lJiflll::f111'Ui111'I 3 iflll:: fltl inlJ~1;r~1l1flUfl

inlJ~1;f~1J~1l6 Utl~inlJ~1;f~1J llJfl~ ~~lU1U 76 'lftl liiltl'~u'U'Ufftl'Utl11J U'U'U1J1Pl'Jlff1lJ
_I ••• I "* •••••• ~ _I 'JI 'JI ~ 1
u'J~11JlJfll (Rating Scale) 1J5 'J~iil'Ufl~L1lJlJfltl 1Jlflllf(iil 1Jlfl ullJflal-3 lJtltl lJtltlllf(iil iiltl

"o • QJ q
f11'tflJiilflliil-3lJ

5 "" •.. ~
'I11J1t1t:1~ '.J~iil1JlIlfllltlljil

"" •..
4 'I11J1t1t:I-3 'l~iil'UlJln

"" 'l~t'l1J,jllJ nt1H3 'I11J1t1tH

2 "" ••• 'JI
'tf1l1t1t:1~1::iil'U\HW

"" •.. 'JI ~
1 'I11Jlt1t:1~'.J~iil'UUfWlItlljil

.. "tnnn'll11U''.rUt'Utlva

d 'JI I ~ I '"

f1111f1'U'.J1'U'I11J"tl2;jtlL1'U~11JU2 mI1J fltl

'JI ~'.11 :J! 'JI~'JI_I"''''''' • 'JI •••••••
1. "tl ~ tlll Y1'llm'Ol'11lJll1r:iufJ'Uf1~llJ'1~fI'll1 flt} 1Ir:itll U1t1f11'I'1~fI'll1'l~111iil ua::

"
ti 1UHl mi 1Jilrfii't1 '~~11 UlJf111Ln'U'l1'U'l11J'Iftl2;jtl'llflL1'U'UfI'tl'Utl11J 19l1tlltl"lif111'1 ~fI'm (lJlt1

m9ll1 1Jty1"a~) ,~U lJ::\hPi1~Til f11'lli't1Utl::" tltll11J~11J~tl , ,jti~~tillJ1t1f111'1~tY1l1i'~1119ll
'JI.of .of.4:'1 I ••• I ,_~ .11 I ~ ••• ".ll

L1tl::~v 1U1t1f111'1~tYmvlUl tl C!f-31uUnt} 1JPl1tltl1~l1f1tl'UU'U'Ufftl'Utl11JUu1ff ~fllJ1Jlt1~~Jll f111

l~t1Il1t1'U 30 1U
" ~'.11 11 'JI ~"" •••••• , .1"... •.. .111.112. "tl~tlll 'I'Imm'Ol11lJll1rJ1Ufl~lU1tl"1tifll1'1~tYm flt}1JlJl'fJ~t1lJl'1'11Jtl'UL1'U'U

-tYtl1Jtl11J~1t1f1U1tl~Utl::' 1fff~U'U'UtYtl'Utl11J~rt-ii'tIltl~•
..l! ~ ••• I ,_~ 11 ,,~ ,,_ I'" •.•••• , • In1J'Ill U1UU'U'UtYtl'Utl11JlI~911tY~ 111'0111Ull1r:iUfJ'Ufl~lU'11tYm Uff1U fltll~Utl::tY1U

tJumtl111J~lU1lJ 668 \loU'U'~i''UfllJ ~llJ1U 617 \loU'Ufl911LrllJi'tltltl::92.37
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ml ~fI'J1\lUfl'lJfI 1l1Jff1J\l'JW~ fl~U'lJ'lJ

mf 1,31 U'lJ'lJUfl'lJtn 11UfJflfl fl fl1rJ 'U
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..•. ,"
mnlft"~l1'Utlva

.J'll d ,,:, '" d.""",
1. U'lJ'lJ"H)'lJtn1Jl1tH t'lhfl'lJ'J1'lJ'.i11J~fl\!al1~111J~~1\n'U 668 U'lJ'lJ lll'Uflq1J~'lJ'J11l'j

~1'U1'U 568 UoU'lJ mi1J~U~oU~flT'j~1'U1'U 100 UoU'lJ 1~U'lJ'lJUfl'lJtn1Jfl"''lJlIl~1'U1'U 617 UoU'lJ

fli>11rJ'U!fJtm~ 92.37 ufJfllrJ'Umi1J~'lJ~11l'J~1'U1'U 517 UoU'lJ fli>11rJ'U!tW~~ 91.02 ua~mi1J

~UiloU~fll'J~1'U1'U 100 UoU'lJfli>11rJ'U!t)fJ~~ 100
• .Jll~'" ~ :,

2. 'U1U'lJ'lJUfl'lJtn1J11 t"''J'lJfI'U1JTYI~'H1Ji>1

Ufl'lJtnll U'J1 fltrJ1U'lJ'lJU fJ'lJtn 11~ fl111Jff 1J\l'.iW'Vl flUoU'lJ
• 4. I" ~ Q,I , 'JI A Q,I 'J/ I "_1 A wA Q"I

4 flq1J flfl flq1J~'lJ'J'Hln~i>1'lJfl~l~ flqll~'lJ'J'Hl'J'J~i>1'lJfI'U flq1J~lJ{J'lJflflln::i>1'lJ 4-5

mill~Uf),j~fll'J'J::c;1'lJ 1-3
•• ". 'k.I

3. U1U'lJ'lJfffl'lJtn1JflfJ 'U~ 2 1J1f1'J1\ll,.rfl::u'U 'Ufll1JlflWc:rl~fh11'Ui>11~ ua::U1f1::U'U'U

~ '~1J111f1 'J1::'I11i>1fJ11i'~lf1~ fJ~fIfJ11'" 11f1fJ1 1u'Jum lId11 ;;J~,j SPsSjPc+ 1i>1fJu,j~fll'J

"'" •• ~I 4
11f1'J1::'HflfJflllJ'U 2 flfl'U flfl

" .J '" "" d • " "" • ". I"" •••••• .J '"3.1 ~ m~ ~ lflfJ1fl'lJfl111Jfli>11'H'U~fJ~flq 1J~'lJ'J'H1'J ua ::flq 1J~lJ{J'lJfI~1'UlflfJ1fl'lJ

l1flll::~ ~ll rJ'U1'Ufll'J'lJ~11l'J un::fI 111J~fl ~fll'J 1'Ufll'.ii 911'U1~ fl~~'lJ~11l'J 1'Ul1flll ::'lJ~111'J,f ~ 3

l1tlll:: 1i>1fJ11f1'J1::'I1tl11U~fJUtl::fl111Jl~fJ~1'lJ'U1J1f1'J!1'U1'UuP1a~~l'UlrJ'U 'J1fJ,rflutf 1U1 1,j

- ~ q '" •• d,t II ~ 1 "...'"~ 1.J! •• '" .:llJ'JfJ'lJll1fJ'lJfl'lJlflW"rlfl::U'U'U'YIrrl'H 'Ui>1n i>1fJ~1;JfJ~fl~fll'J 'Il'lflWIfI i>1~'U
.J .•• ., .J

fI::U'U'UlUtlfJ 4.50-5.00 'H1JlfJtH 'J::i>1'lJ1J1fl'YIq~
.J .•• .,

fI::U'U'U1\ltlfJ 3.50-4.49 'H1J1fJtH 'J::i>1'lJ1J1fl

.J .•• ".1
fI::U'U'U1UafJ 2.50-3.49 111J1fJtH 'J::i>1'lJlJ1'Ufla1~

.J .•• ., ~
fI::U'U'U1UtlfJ 1.50-2.49 111J1fJtH 'J::i>1'lJ'UflfJ

.J .•• .,SI.J
f1::U'U'U1UtlfJ1.00-1.49 'I1111fJtH'J::i>1'lJ'UtWl1qi>1

3.2 lmfJ'lJl;jfJ'lJfl111Jfl~1 '" 'Ul~fJ1n'lJl1 flll::~ ~11rJ'U1'Ufll'.i'lJ~ 'H1'J Utl ::fl111J~fl~

fl1'J1'Ufll7 i911'U111flll:: fll7'lJ~ 'H17~ fl~~ 'lJ~11177::If'h~mi 1J~'lJ~1117Utl ::mi 1J~ ,jiloU~~ 1'U 1i>1tJ'~
. qAd I A~

fllfftlfl'YI (t-test) ua::f11Utlfl P (P-test)
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tJfIfI 4:

i'l!qJ Gfl'HWm-il'l.l fl1111 1lI11: 'I'loU'tlVa
41"'''' "'1 "'1.1 ••• ~""""21'Wf) 'I11flPltl113Jl'111~~'i~f1'U 'Um'illlJtltl113J'I13J1t1'11MFH1m'i1Itl'i1::'I1 ~1~t1 fI

A •.••.• ~""1~.I •.• .1
T11'11UPitYtytlf1:WWfICtflUm'illlJtltl113J113J1t1 Pi~'U

I ""MEAN UflU tl11\U1t1

N UfI'U ~lU1UflUlumi3JtI'i::Ctf1f)'j11;tlmi3J~1mh~

I ""S.D. 1If1'Utl1f1113Jl'l.ltl~I'l.l'U3J1~'iJ1'U

UfI'U ti1~1~,"~1'iW11U t-test

F IIf1U ti1~1~~1'iW11U F-test

I '"1. f1tl3J'IIf)~N~f)'l.lU'l.l'l.lt1'tl'l.lt113J•••
••• d "" •.• '" ""..t ~I 1 ... '" ...2. fl113Jtliill11Ulf1t11f1'l.lflf1:W::fI111LlJ'U "Um'i'l.l'i'l11'i'll tl~~'l.l'i'H1'j

••• d "" ••• '" 1 '" .3. tl113JtlPiI'11"ULf1t11f1'l.ltl113JPltl~m'i Um'iTtWl Ulf1 f1:W::'11tl~~'l.l'i'l11'i

• ~ Q ••• d "" •.••.• ""..t ~l 1 ...4. LlJ'itl'l.lIf1t1'l.ltl113JtlPil11'Ulf1f11f1'l.lflf1:W::fI1Il1lJ'U 'Um'i'l.l'i111'i un::

'" 1 QI QI A 'J/4tl113JPltl~m'i 'Um'i Tt9JJ'Ulf1 f1:W::m'i'l.l'i'l11'i'll tl ~~'l.l'i111'i
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..

fI tlUii 1 ~ ~H)'lJU'lJ'lJfffJ'lJm 1J

..

fll'll.:iii 4.1 A~tl'lJU'lJmH)'lJm1J~lU'1JfWI111"i~~'lJ~lUl1U~
'II

" .....
1.1 ~'lJ"i111n~~'lJfH'IH

" ... "'''1.2 ~'lJ1111"i1::~'lJ"'1J
I iI_,ClQlA

2. fHl1J~1JfJ'lJ~f)11

2.1 "i~~'lJ 4-5

"i111

95

473

65

35
668

92

425

65

35

617

96.84

89.85

100

100

92.37

"l"il~~ 4.1 Uff~~i)~~lU l1U~'IJtl~~"fl'lJU'lJ'lJfffl'lJm1l ~nf)f)l"ii~ff ~U'lJ'lJfffl'lJm1lhJ
, " 11 "d "_." ••.•• A :if " ••••• A " •••l1t\J111'1J111~1J~'lJ~~1'Ufllff1l1\I1\J1'U 668 fl'1J t1J'U~'lJ"i111"i1::~'lJml1~\I1'U1'1J95 fl'1J~'lJ"i111"i

"i~~'lJ~'1J 111'U1'U473 fl'U ~ll~,j~f)l'ij::~'lJ 4-5 ~1'1J1'1J65 fl'1J ~ll~,j~f)1jj::~'lJ 1-3 111'U1'1J

Q" A 1 d••jI ••• '" 4 ••• iI "35 fl'U 1J~~tl'lJU'lJ'lJfffJ'lJm1l 'Ul'U1'U 616 fl'1J ~fJ1l1'W"i11J111'f1j'lJf)11'lJfl'1J1Ilfl~l '1J"itWt1~

:if"'" ••• A "':i11l ,,"" "'''A92.37 t1J'1JH'lJ"i111"i"i::~'lJfHn~\I1'U1'1J92 fl'U fl~t1J'U·HlfJt'I::96.84 H'lJ"i111"i"i~~'lJ~'1J\I1\J1'1J425
'II ••

•• :If 11 ,,_ I" •••.••••• A •• :if 11 "_,,,,, •••••
fl'U fl~t1J\J'HWt1~ 89.85 ~1J~'lJ"f)1"i"i::~'lJ 4-5 'ul'U1'U 65 fl'U fl~t1J'U1fWt1:: 100 ua::~1JfJ'lJ~

f)1jj::~'lJ 1-3 ~1'1J1\J 35 fl'U fl~li1'U~tlfJa:: 100
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'JI •••
~'lJ'jl1l'j

l'in!l::m'i'lJil1l'j'

1. l'in!l::l';~ll1flUfl

1.1 l'in!l ::~lU m'j'1l~U~ U

1.2 ..rn!l:;~lU f)'j':;'lJ1Um'i mi llU~::
.•• , .t

m'j'~Pl~nHHlfl1lll11llltJ

1.3 ..rn!l::~lUm'j''}Plm'i...... "
2. l1n!l:;l'tf~ll,!!ltJ

2.1 l'in!l::~lUm'j'~~ '~U~::lll~~'\J'itlJ

•.. " .12.2 l1n!l::PllUm'j'lJ'j':;nlU~lU

2.3 ..rn!l:;~lUm'j' ',*'11~ntj'j''j'11

3. ,;n!l:;1;~1l1Ullfi

3.1 ..rn!l:;~lUm'j'lrJU~lll
"

3.2 l'in!l:;~lUm'j'~PlffU'~

3.3 l'in!l:;~lU m'j'\I'}Plfl1lll,jPlllV'~

d
'i11UU~tJ

MEAN

4.18

4.19

4.21

4.15

4.18

4.23

4.01

4.27

3.93

3.90

3.97

3.97

4.10

S.D.

0.51

0.58

0.53

0.53

0.57

0.60

0.70

0.58

0.66

0.71

0.67

0.71

0.49

d I ••• cl d •..•.. dA!!l1 i ...
~lfl~ln~l1 4.2 'W'lJ11 Tl111lTlPlll1UlflV1n'lJl1n!l:;11,,11lJUUm'j''lJ'j'111'j'~lU\lfH

~'lJi'l1l'j' iifl1lllflPll11umgtJ'j'11l 4.10 ~Pltl~iu"'::~'lJ1lln 1~tl~~1'iW1Ufi~:;..rn!l:;l1tf1 'Yf'lJ'j,

..rn!l :a';~ll1T1UTlll~::lln!l ::l';~11'! !l6iiTl1lll~llrJU1llfl1rJU tlU~'lJm n (till u g tJ 4.18) ff1Ull n!l::

1';~1l1UllfiiiTl111l~llrJUiUtlU~'lJl!tltJf)'h (till\lgtJ 3.93) tfl,"~l"'Wltl~fl1J'j':;ntl'lJufil1::~lU

I ".1 ~ i"'" ~ ~!l1 !II •.••.• I d'W'lJ11 tl~TllJ'j':;ntl'lJt'llUm'j' 'tf'l1~ntj'j''j'1l1lTl1lll,,11lJU1l1fl1'lJUtlUPl'lJl1'j'n (TIll\l~V 4.27)

'j'M~~1ll fitl m'i~~ '~11~:;111~~\Iity (tlllUgtJ 4.23) f)'j':;1J1um.,.ntill11~::m.,.fiPlfitl8tlTl111l

I d • d _I''' !II "., I d
'I11l1tJ (flllU~tJ 4.21) m'j'1l~11~U (mlU~tJ 4.19) 1111::lIltJr{Plfltl m'il1JUf.i141 (flllU~tJ 3.90)
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l1f)1J::fll'j1J1111'j

1. l1f)1J::~i~~Y1fn1fl

1.1 l1f)1J::Al 'Ufll'j 11~UP-l'U

1.2 l1f)1J::~1'Uf)'j::1J1'Ufll'jmillutl::

.... '"
fll'j ~Wl~t)ffflfl111l11111fJ

1.3 l1f)1J::~l'Ufll'j~iilfll'j........
2. Y1f)1J::~'tf~lI\{1JtJ

2.1 if)1J::~l'Ufll'j~~ ''lUtl::'lh~ ~'lJlty

2.2 l1f)1J::,xl'Ufll'i'lh"::ffl'lNl'U

2.3 l1f)1J::,xl'Ufll'j '~11af)1i'j'jll

3. if)1J::~i~1I1'U1I~

3.1 if)1J::,xl'Ufll'HiJ'U~'\Jl

3.2 if)1J:;,xl'Ufll'j~iilff'U1'l

3.3 i f)1J::,xl'Ufll'j'IJ~iilfl111l;riilU~~

d
'i111~~tlV

MEAN

4.03

4.00

4.06

4.03

4.02

4.11

3.92

4.00

3.78

3.81

3.75

3.76

3.94

S.D.

0.56

0.63

0.59

0.56

0.60

0.62

0.67

0.71

0.72

0.73

0.77

0.80

0.55

d. I Add Q,oI ~ , ••••••

'llf)~l'jHYI 4.3 'W1J11 fl111lfliill11 'U1f)fJ1f)1Jfl111l¥1fl~fll'j 'Ufll'j'WIW'U1Ylf)1J::4IJfl~

" .• 4l::t. Ao d d: '" "., •. Q I •• ~ •

~1J'i111'illfl1111fliil~11'UmtlV'j1113.94 ~iilt)Q 'U'i::iil'lJlIlf) 111tln'l1'iWlu~n::Y1f)1J::mn n'lJ11

•.•••••• ~l'" d" •.. !'It ••••••• d '"
'rlf)1J::l'tf~~Y1fl'Ufl1u'UYIf)1J:;Y1~t)~fll'i'W91I'Ul111m1J'Utl'Uiil1JU'if) (fllm tlfJ 4.03) 'jtl~ tl~ 111 fl tl

•••••••• I d •..•.. _~ '" •...•• 1 ... I d ••.
Y1f)1J::~'tf~1I\{1JfJ(fll1\ltlfJ 4.02) Utl::fl'Uiil1J1'(iilTllfJfltl Y1f)1J::l'!f~1I'U1I~ (fllmtlfJ 3.78) 111tl

'" 'll'lWltl ~fhh::f)tl'lJU~tl ::Al'U 'W1J'illitH fll'j' If i91l'Ulfl~fhh::m)'lJ11 f)~1'U1'U'i::~'lJmf) 1iilv,lf

iWl'U1Mfhh:;f)tl'lJA1'Ufll'j'~~ ''lutl::'lhl~4lJlty1iJ'Uti'U~'lJU'if) (til1~gV 4.11) 'j'fl~M1Il fltl

I ••• I ••• I d •.. I d
f)'j::1J1'Ufll'jf)q1lUtl::fll'i~iil~tlfftlfl111l11111V (fllmfW 4.06) fll'j'l~fll'i' (flll\lfW 4.03)

I d ,Y. •.. I d _~ ••...•• ,
fll'11~UfI'U (f111\ltlV 4.00) fll' ".11tlf)1I'n1l (tnmav 4.00) Ua::TllfJ1'(iil fltl fll'~iiln'U ~

• d
(fll1\ltlV 3.75)
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n nll ::m'ilJil11'i

1. nnll::1';~lnflUfl

1.1nnll::~lUm'i11~l1NU

1.2 n nll ::~lUm::lJ1Um'in~1l11a::•
m'i 9l~~V~Vfl111l111l1fJ

1.3 nnll::~lUm'i~~m'i

'" ••• 0'

2. nnll::1'ti'~1l\!lltl

2.1 nnll::~lUm'i~~ '~l1a::lh~~'l1ty

2.2 nnll::~lum'i·l.h::fflUHU

2.3 nnll::~lUm'i,.n,~f)1r'i'ill

3. nnll::1';~1l1Ullii

3.1nnll::~lUm'iliJUr-rlll
'II

3.2 nnll::~lUm'i~~iYu'i.l

3.3 nnll::~lUm'i'll~~f1111l,j~l1tY~

d
'i11JUUW

MEAN

4.18

4.18

4.20

4.16

4.23

4.28

4.11

4.27

3.98

3.97

3.99

3.99

4.13

S.D.

0.53

0.60

0.54

0.55

0.58

0.61

0.68

0.61

0.69

0.73

0.70

0.75

0.51

d I ••• d 31'" d '" '" d. ~I , .••
i.lln~l'iHn 4.4 .••rU11 f1111lfl~111U'lltl~f.;ilJ'il1nlnfJ1nlJnf)1l::ni.ll1uUUm'ilJ'il11'i

51'" .Q .c:t. d.d Q,I I' QI .4 A ~ Q,I I Q,I

'IItH~lJ':i111':i1lT1111JT1~111U1\HW':i11l4.13 i.l~tl~ U'i::~'l.J1l1n l1Jtl'Wi.ll'H.ultHnnll::l1~a::nf)ll::

mf1'W'l.J11nnll::l';~1l\!1l6~fl111l~11iJU1l1miJUtlU~lJ11'in (t111Qgtl4.23) 'iv~a~1l1 flV nnll::

lci~lnfli1fl (f111Q~tl4.18) lla::tlU~lJlYlt1 fltl nf)1l::lci~1l1Ull;; (f111Qgtl 3.98) ril'tf1lJ

0'.1 ':JI d"" "l! ~l d '" , '" I dMflu'j::ntllJll~a::t'llUnllfl111l'll11UU1l1nnf(Pl fltl m'i~~ ~l1a::llli~'Il1ty (fl11Qatl 4.28)

'" ,31 '" I d,d •..
'itl~a~1l1 fltl m'i 'ti'l1anti'i'ill (fll1Qatl 4.27) m'i11~l1NU (fll1QafJ 4.18) m'j~Plm'i

(t111QgfJ4.16) m'~PliYu'~ (3.99) l1a::tflfJt'(~ fltl ~lUm'iliJu~1Jl (fll1QgfJ 3.97)
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lim!I~01'ilJ~lf1'i

1. iflll:t';~tYltl'Ufl

1.1 iflll~~ll..101'i11~UNl..I

1.2 liflll~~ll..1fl'i:lJ1l..101'imillUl:l~

•••••••
O1'i~~Wlflff6f1111111111tJ

1.3 iflll:~ll..101'i,j\ilO1'i

"' .....
2. Y1flll~t')1~lll!lltJ

2.1liflll:~ll..101'i~~1~utl~1l1i~'1rity

2.2 liflll~~ll..101'i1..h~ffll..1~ll..1

2.3 liflll~~ll..101'i1-N11~fl1j'i'ill

3. liflll:t';~1l1ull~

3.1 liflll:~ll..101'iLiJur-r\h••
3.2 iflll~~ll..101'i~\iliTu1~

3.3 iflll:~ll..101':f'IJ,j\ilfl1111.u\ilUtJ'~

.cl
':f111nHW

MEAN

4.16

4.20

4.26

4.07

3.91

3.96

3.46

4.32

3.68

3.50

3.88

3.87

3.91

S.D.

0.40

0.45

0.48

0.38

0.39

0.44

0.52

0.40

0.40

0.48

0.49

0.45

0.32

d I .Q d So' .q Qlq d Q; •• .d d 1
~lfl~l':fHYI 4.5 'Vn.J11 f11111fl\ilLl1l..1'IJfl~~1JfJlJ~01':ftmJ1fllJl1flll:;Y1~ltiJl..Il..Ifl1':f

A "A q .q d d eLl' I' Q,I .4.Q oCt Q,I I

lJ':f111':f'IJf)~~lJ':f111'i llfl1111fl\ilLl1l..1tUl:ltJ':f1113 .91 ~\ilf)~ l..I'i:\illJ1I1fl IIIfl'Vf~l'iWltl~Y1flll:;U~l:l:;

"' .1' I", .••.•• q ~:l1 :II"'"' • .cl ••
Y1f111:;U"1'VflJ11 Y1f111:1'l1~lYlfll..lflllfl1111'UlllJl..IlllmlJl..I6l..1PllJU'ifl(fll1Ul:ltl 4.16) 'itHl:l~1Jl fit)

QI .Q 'I d QI Of _" AI •• ~ 1 A I d ~ QI

Y1flll:t')1~1Il!llfJ (flltU~W 3.91) Utl:fll..l\illJ1t\ill11fJflfl Y1f111:::t')1~11U1l~ (fll1Ul:lfJ 3.68) 11111':flJ

'.1 '.1'.clq ~ ~ ••• "' '" 1""' l.clfl~fllJ':f:::flfllJU~tl :::'I'lll..1Y111fl1111'Ult1Jl..Ifll..I\illJU'Wfl6 fl1':f ')111tlfl1i1':1'11(filtUtl fJ 4.32) 1fl~tl~1Jl
'" ' ••• I ••• , .cl • .cl
f16 fl'i:::lJ1l..1fl1':fflqllUtl:::fl1'i~\il~6ff6f1111l11111tJ(fll1UtlV 4.26) fl1':f1HUNl..I (fllmlW 4.20)

••• ,.cl ,.\'" • .cl •••.•• 1 I .cl
fl1':1'~\ilO11(flllUlltl 4.07) fl1':1'~~~Ull:::uli~'lJ1ty (fI11UlltJ 3.96) O11~\ilffl..l ~ (fillUlltl 3.88)

••••••. ~,.cl ~ "., I .cl _~ AI .1
fl1':f'IJ'ilflfl1111'IJ\illID~(fllLU~W3.87) fl1':1'L1J'IJ~ul(fll1Ut'ltI 3.50) L1tl:'fI1t11tflfit) fl1':1'lJ':I'~ffl'IJ~l'IJ

I .cl
(fllml:lfJ 3.46)
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" ..~'U'i'Hl'i

li fnl:: f1l'nB 'Hl'i

1. lif1f1::1;~ll1flUfl

1.1 lif111:~1'Uf1l'il1~UN'U

1.2 li f1f1:~1'Um:U1'Uf1l'imi 1/Ut1:
•• I .oS

f1l'i~1fl~HltHlfll11/ 111/ltl

1.3 lif1f1:~l'Uf1l'i~\flf1l'i

'" .. ~2. 11f111:1'!f~1/'\.jlltl

2.1 lif111:~l'Uf1l'i~~ '~Ut1::1.l1~~~lty

2.2 lif111::~l'Uf1l'ilh:ffl'U..'ll'U

2.3 nf111::~1'Uf1l'i'~11 ttf11i'i'i 1/

3. if111::1;..'l1/1'U1/~

3.1 if111::~l'Uf1l'iliJ'U~Ul

3.2 ,; f1f1::~1'Uf1l'i~lfliY'U'~

3.3 nf1f1::~1'Uf1l'i'U~\flfll11/,r~IW'~

d
'il1/1~HW

MEAN

4.32

4.33

4.31

4.30

4.16

4.19

4.06

4.23

4.09

4.10

4.09

4.10

4.21

S.D.

0.45

0.52

0.51

0.45

0.62

0.64

0.73

0.66

0.68

0.71

0.71

0.73

0.51

d , •• d " •• '" d '" '" dot rJ 1~lf1~l'il~l1 4.6 fl'Ull flll1/flIfl111'U'Ufl..'l~'U'i11ln:~'Umn~1f1tllf1'U11f1f1::11'\Jl1U U

•• " •• do •• d d '" " '" .4 .••• I

f1l'i'U'i'Hl'i'UtN~'U'i111'i 1/flll1/flIfl111U1Ut1tl'il1/ 4.21 ~p1t'l~U'i::Ifl'U1/1n 11/tJfl~1'iW1UPlt1:

Q,' I QI 4 A.q A iJ iJ 01 CLo' I d .4
l1f1f1: flUl1 l1f111:1'!f..'l111flUfl1/fll11/'\Jl1U1/1f11 UflU\flUU'if1 (flllUt1tJ 4.32) 'ifl..'ltH1l1 fltl

nf1f1:1;f..'l1/'\.jflV(t111UgV4.16) ua:tiufi1Jf{lfllflt1 fltl if1f1:1;f~1/ 1U1/~ (fll1Ugtl 4.09) 111f1

•• ~.l I 2 ' ~.I 2 do ot iJ '" 1 dofl~l'iWltHflu'i :f1tl'Uu~t1:~nu Tf'Ul1 tl~tlu'i ::f1tl'Ul1f1~lU1/fl111l,,11 U'i :1fl'U1/lf1 ?ltlll

~_l 2 iJ '" '" I d <4 Itl~flu'i:ntl'U~lUf1l'i11..'lUNU1 UtlUIfl'Umn (fll1Ut1tl 4.33) 'iMt1~1/1 fltl m:'U1Uf1l'inqllUt1:

•• I .4 I d '" I d 1" '"f1l'i~?l~tlfftltl111l111/1V (fll1UtW 4.31) f1l'i;)\flf11'i (fll1Ut1t1 4.30) f11'i '!f11tlf11inll

(fll1Ugtl 4.23) f11"~..'l';)Ua:Ul1..'l'Ulty (fll1'\lgV 4.19) Utl:lflt1f{\fl fltl f11"~?liiU1;)
I d

(fllmatl 4.09)
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..; ••• d SI ••••••• SI d •..•.. d~:l1 'I ••• SI •••
fll'nUI 4. 7 tl111Jtl~1'l1'U'l.l~~~tJ'i'l11'i'i:~tJ~'UlfltJ1fltJn ml:n 'l/l1u'UL'Ufll'itJ'i'l11'i'l.l~~~tJ'i'l11'i

•.. .•.
S.D.n n:H::fll'itJ'i'l11'i MEAN

•.. .•. .•.
3.55 0.371. nn:H:l'lf~lntl'Utl

1.1 lifl:H:~1'Ufll'i11~11f-1'U 4.48 0.44

1.2 lifl:H::~1'Um::tJ1'Ufll'iml1Jllll::

nTi~~~~ A~tl111J'l11Jlf.J 3.68 0.35

1.3 lin:H::~l'Ufll'i~~fll'i 3.52 0.37
•.. .•. ..

2. nfl:H:l'lf~1Jli:Hl'J 4.52 0.18

2.1 lin:H:~l'Ufll'i~~ l\ll1ll::'l.l1~~'l.l1ty 4.68 0.23

2.2 lin:H:~l'Ufll'i'lh:ffl'U~l'U 4.36 0.23

2.3 lifl:H:~l'U fll'j l~'l1a fl1i'j'j1J 4.45 0.24

3. lifl:H::l<i~1J1'U1J~ 3.46 0.49

•.. ~ iJ SI. 0.533.1 nfl:H:: l'Ufll'jl 'U~'Ul 3.42

3.2liml::;~1'Ufll'j~~ff'Ul\l 3.57 0.44

3.3 'r1n:H::;~1'Ufll'j'l.l~~tl111J;r~11~~ 3.45 0.53
d

'j11J1\1lltJ 3.80 0.28
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l1fll:l:m~1.Jj111~

1. ,:rfll:l:I';~Il'lfli1f1

1.1l1fll:l:~lUm~11~UNU
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1.3 linll:::~l'Wfl1'J~~m'J

OJ 'J/ 1<J1 OJ

2.3 l'lnll:::~l'Wm'J ~'I1anti'J'J1I

3. liflll :::1;\1111'W1I~

3.1l'iflll:::~1'Wm'J1rJ'Wr-rul
'\I

Q,I fJI Q;.Q1
3.2 l'lnll:::\Ol1'Wm'J~~ff'W \1

QI 2 QI Gl9I
3.3 l'lflll:::t'll'Wm'J'Il~~f11111'IJ~UtJ\I.

4
'D1J1\HW

MEAN

4.20

4.20

4.20

4.20

4.05

4.12

4.01

3.99

3.98

4.03

3.92

3.92

4.08

S.D.

0.50

0.60

0.55

0.52

0.66

0.66

0.70

0.80

0.73

0.72

0.80

0.85

0.57

MEAN

3.34

3.24

3.41

3.39

4.28

4.45

4.13

4.20

3.27

3.31

3.21

3.22

3.58

S.D.

0.42

0.51

0.43

0.44

0.31

0.32

0.43

0.36

0.53

0.55

0.53

0.55

0.34

15.23*

15.97*

15.05*

15.53*

-5.00*

-7.23 *

-2.18*

-3.72*

10.73*

10.69*

10.37*

9.89*

10.99*
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111n~l'nnl 4.20 TfU11 folU'J'H1n::'PlUmnmn::fonJ'J'H1'J'J::'PlU~'U1Jtl111Jtl'Pl1't1'U" ..

l~V 1t1Utl111J~fN nl'i' 'Um'Jli9il '1..1 Ttlnl:l::'116~~U1't11'iu~n~h~f)'U6~1~~irmi1tlty't11~ffil~~'i ::~U

i ty 0'_1 I fj/ !l::\ QI d 1 Q; A ,r:::" Q,oI

0.05 '1..1"1 nllflll::Utl::ll mHtluj::n6U U~~Uj'Hljj::'PlUflnH 1'H'U11 l'1nll::l'tf~ll'1tl'Utl 1'1nll::

'" 1.<::l "....1 iJ 1.oC.'l t .4
1'tf~1J'1..1 1J~ un:: tH tlu'i::n tJU'Pll'Ufllj11~Ufol'U m::U1'Umjntl1Jun::m'i~'Pl~tJfftJtl111J't11J1V•
m'i~'Plfll'J fll'i 1iJ'UrrU1 m'J~'Pli1'U'\lun::mj'll~'Pltl111J';'Plurl~~6~m'ililW'U11Jlnn11rrU1't11'i....

Or' 'J,/ I 'J,/ A QI iJ d f Or' .q ~ .' •• 1 ~ ,
'J::'PlU~'Uff1'\.I~Uj'H1'Jj::'PlU~'U l'I1'U11 1'1n'H::l'tf~1J'\.pJVun::tJ~tluj::ntJUtl1'Um'i~~ \lUll::

lhj ~'IIlf11 mjtl'j::ffl'U~l'U mj '~'H tlfl1j'j'j1J cA'tl~m'jli\iil'U11Jlnn11rrui'H1n::~Uflt1H ul/i
q .~ "

'1/

l1~fftHmi 1Jllhri1 l1n'H::lln~1'U~tl111J~t)~m'ii9il'U1''U'j::~U1J1n
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.,nnm •.21 nJitJ'lJllitJ'lJfl111lfl~1;;1JllltN41.1~,j~m'n::~1J 4-5 n1J41.1~,j~m'I'J::~'lJ 1-3
.d •.. ~ , •..•.. ~ .••

lfltJ1fl'I.Jfl111l~tHm'J 1Jm'J't'Htl1Jl't1fl1l::111tH~'I.J'J111'

~1.1~,j~m'J

'j::~1J 4-5

N= 65

~1.1~-u~m'j

'J::~1J 1-3

N= 35
.

fI1t

•.. ~
1.1 't1fl1l::~11Jm'J11~UN1J

1.2 lifl1l::~11Jfl'j::1J11Jm'Jmilluf1::
••• I ~

m'J~~~t)fft)f11111 111111'.1

1.3 ifl1l::.x11Jm'j.o~m'j

2.1 ifl1l::~l'Um'J~~ 1~ua::1.h1;~'1rjt)l

2.2 ifl1l::~11J fll'J'l.h::ff11J~11J

2.3 if)1I::~11J flU 1cN11tl'flTi'J'jll

3. in1l::1;~1I11J1I~

3.1 nf)1I::~11Jm'jl~1J~U1

3.2 if)1I::~11Jm'J~~ff1J1~
III" ., •• II

3.3 't1fl1l::~TUm'j'IJ~~f1111l'IJ~urN
.d

'j 11ll\Hltl

MEAN

3.97

3.97

4.12

3.89

3.68

3.81

3.43

3.77

3.44

3.93

3.50

3.54

3.69

S.D.

0.28

0.34

0.38

0.30

0.41

0.45

0.47

0.51

0.45

0.48

0.51

0.55

0.29

MEAN

3.82

3.69

3.93

3.85

3.60

3.63

3.23

3.94

3.45

3.30

3.60

3.60

3.63

S.D.

0.39

0.42

0.53

0.31

0.22

0.35

0.27

0.23

0.26

0.27

0.49

0.43

0.27

1.96*

3.61*

1.82*

0.69

1.22

2.02*

2.71*

-2.23*

-0.04

1.21

-1.02

-0.58

0.97
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mfWn'nn'l 4.21 'W'U11 ~lJ{J'U~f11·.n::~'U4-5 un::~lJ{J'U~f11'j'j::~'U 1-3 1J

tl1111tltH~ Ul~tJ1n'Utl111JAfHf11':,1Uf111,;ItJUlnmJ::lutH~m'Hl'i hiU~flpjHnu 6~1~nUtJfflflty

A~.J 0.0 1 QI A ~ QI A. 1 A " •• 1 " QI

Y11~tltl~1'l'J::~'U0.05 UYlflll::l'lH1Jlpm Y1flll::l'lf~1JU1J~ Ut'I::tHtlu'i::fltl'U~lUf11'i~~f11'i

~I "., '" .•• 1 '" "'", '" ..-I d <$ If11'iluU~u1 nl'j' ~~tl U ~un:: nl 'j 'U~~tn11J'U~utJ~ tl1UYIflll ::un::6~tlu'j' ::fl tl'UYi1'11U11
1 QI • q OJ ~ QI A~.J ClI 4 CI.lI A A ".• 1 2

U~fl~l,mUtltJ1~1JUtJrJltlt1JYll~tlt1~Y1'j::~'U 0.05 tl tl YIflll::l'lf~lY1tlUtl Ut'1::tl~tlu'j::fl6'U'llUu

f11'j11~UNUfl'i::'U1Uf11'imi1JUt'1::f11'i~~9itH~tltl111J'I11JltJflU~~ 1~Ut'1::1.11~~'U1ty f11'j'll'i::tllU

1" '" 1 SI_J~A QI d 'ell' '_I Q,I'
~lU Ut1::fln 'If'l1t'1flTi'i'J1J~tJ~u{J'Uf11'i'J::~'U4-5 mU11 Y1flll::l1t'1::t)~tlu'j'::fltl'U'i'Nflt'111

fJfHi'u f11'j1~'HaflTi'j'j1Jntl111JAtl~f11'j'W1tJUl1Jlflfl11~1l6li91f11'j'j::"'U 1-3 rl1u~1.J6li91f11'j''j::"'U

1-3 l'HU11 li flll ::1';~1J1U1J91Utl::Mtlll'j::flt)'U~lUf11'j'~'HtrflTi'i'i1J f11'i91~ffU'~Ut'1::f11'j'

'Il,}~tl111J'li~U~~AtHf11'j'W\ilU11Jlflf)'h~1l~li91f11'i'j'::"'U4-5 upj.,f~tltl~mi1J 1~U11 liflll::

YIfl~l'lJntl111J\111rJU1U'j::~'U1J1fl
q
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"" -~ q ••• d <l •..•.. <l. iJ iI 1 .
fltl'U'fI 7 llJ'n.l'Ul'Y1t1'Utl111ltl~U11Ulfltl1fl'Uflflll::11~11 UU~::tl111l~tHm'i Um'i .•••WlUlflflll::

iI •••
'IItl.:Jf:;\'U'i'l1l'i

N= 92

tl111l~tl.:Jm'i 1U

m'iWWlUl

N=92
.

tll t

••• iI
1.1 'YIflll::iinUm'i11.:JU~U

1.2 nnll ::rA"lUm::'U1U nl'mrl1lu~::•
••• I .!

m'i ~9'\~tlfftJtl111l '1111ltl

1.3 nnll::rA'lUm'i~9'\m'i

...... ~
2. f1nll::l"..:J1IUlltl•

2.1 nn101::rA'lUm'i~~1mm::'llll~'1ri't1l

2.2 nnll::rA'lUm'i'l.h::ffl'lH1U

2.3 iflll::rA'lUm'i1~"H1nti'i'i1l

3. nnll::l';.:J1I1U1I~

3.1 nnll::~lUm'niJuN\l1 ..•

3.2 nnlJ::~lUm'i~9'\ffU1~

3.3 nfllJ::~lUm'i'l.l~9'\tl111l'liiilUrr~

<l
11111'1UltI

MEAN

4.32

4.34

4.31

4.30

4.16

4.19

4.06

4.23

4.09

4.09

4.08

4.10

4.20

S.D.

0.46

0.52

0.51

0.48

0.62

0.64

0.73

0.66

0.68

0.71

0.71

0.74

0.52

MEAN

4.20

4.20

4.20

4.20

4.05

4.12

4.01

3.99

3.97

4.02

3.91

3.92

4.08

S.D.

0.50

0.57

0.55

0.52

0.66

0.66

0.70

0.80

0.73

0.72

0.80

0.85

0.57

5.27*

5.54'"

4.44*

4.62*

5.07'"

3.40*

2.25*

7.01'"

5.04'"

3.01*

6.01'"

5.89'"

5.55'"
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Q.I Q"I ~4d QI (V ~ cv 'j/ A I ~ "

Utlrl1tlt"yl1Hfftl~11'i:~'U 0.05 1ul1n'FInll:Ut1:'1 nV'Itl'l.h:mJ'U rl1'H'i'U~'U'i""1'imllJu 1,..,
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..; '" d 'J/ '" ••• 'J/ _I';:! <t , ••• .d)l ~I
flinnl 4.28 fI1111f1~1'11\J\It)-3~'U'nf1':i':i::~'U~'\.Hu':ir.J'Ul·mJ'U':i::'I111-31'l011::l'hJl1u\J

1\Jf)11'Ui'l111tl'Ufi1111~t)~f)1':i1\Jf)11';\w \Jni 011::\1t)~~'Ui '1111

N = 425

f11111~t)-3f)1':i1\J

m':i';\W\J1

N = 425
.

f1lt

1. 'Yi011::l';~l1'lfl Ufl

1.1 l'i01l::~1\Jm'j1HUfl\J

••• I .4
f)1'j~~~ flffflfl 1111111110

1.3 l'if)1l::~1'\..1m1~~m1

2.1 'Yif)ll::~l\Jm':i~~ 1~U~::lh~~\lity

2.2 'Yif)1l::~1\Jm':i'lh::ff1'\..1-31\J

2.3 'Yif)1l::~'1\Jm11~11~f)1i1111

3. l'i01l::1';~1l1\J1l~

3.1l'i01l::~1\Jm'jliJ\JN'"i1
"

3.2 l'if)1l::~1\Jm1~~ff\J 1~

3.3 l'i 011::~1\Jm'j\l~~fl111l,j~uli~
.d

'j'J1Il\HW

MEAN

3.55

3.48

3.68

3.52

4.52

4.68

4.36

4.45

3.46

3.42

3.57

3.45

3.80

S.D.

0.37

0.44

0.35

0.39

0.18

0.23

0.23

0.24

0.49

0.53

0.44

0.53

0.28

MEAN

3.34

3.24

3.41

3.39

4.28

4.45

4.13

4.20

3.27

3.31

3.21

3.22

3.58

S.D.

0.42

0.51

0.43

0.44

0.31

0.32

0.43

0.36

0.53

0.55

0.53

0.55

0.34

9.72*

8.53*

10.00*

6.52*

9.58*

8.46*

7.22*

7.02*

9.92*

4.78*

16.65*

8.67*

11.57*
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\llfWI1'ilH'l 4.23 'Vi'U11 tl1111tl~U11'lJ"6~N'U'i'H1'i'i::~'U~nJ1ltl1111tl~1'H 'lJlnV1n'U••
l'imj::~ ~ll tJ 'lJ1'lJnl'i 'U~111'i11~ ::tl1111~ 6~n1'i 11..1 n1'J<W9Jl'lJ1" tl~~'U~111'J1I91nf1Hn'lJtlrh~ ~••. "
UVrl1fltll1l1~tTilfiih::tol'U 0.05 i'lJ'!nl'i nll ::ua::"1 ntl~thh::ntl'U rl111i''U~'U~11l'imi 11\11,.r

A d ~ ••• 01 ~~ iJ ' jI 1 01 01

tl1llltl~ 1'11'lJ1n fl1 n 'U'rl fl II :: 'rl 'Illl . 'lJ111fl fl11t1111l¥l6 ~nl'i 'lJnl'i 'Vi9iJ '\..I1'rlflll fl ll::11~:: 'rlfl••
tl~thh::m)'U
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.c.t A d 91.I A QI~ QI _ ~.c:t I QI .d 0 :'1
911'nnl 4.24 tl1111tl'i'l1'M\.I'Uf)~~lJ~'lJ~fll'J'J::'i'l'lJ4-5 llJ'JrJ'lJL'VIrJ'lJ'J::'M11~" mJ::'VImLlJ\.I

1\.Ifll''lJ;'111'jfl'lJtl1111~f)~fll1 1'Ufll1 -nil 'U1"n}j::'Uf)~~'lJ;'M11

N= 65

tl1111~f)~fll'J1'U

fll'S'-nwnn

N= 65

1. "n}j::l;f~l'r1tlUtl

1.1 "n}j::Al\.1fll'J11~LL~'U

1.2 "n}j ::~1'Um::'lJ1\.1fll'jmi lILL~::•
'" I .(

fll'j~Pl~f)tltltl1111l1111rJ

1.3 "n}j:::~'l'Ufll'J~'i'lfll'J

'" '" ..2. 'VIn}j::1'1f~1I1.!}jrJ

2.1 "n}j::~l'Ufll'J~~ 1~U~:::1l1~~'U1t1J

2.2 "n}j::A1Ufll'j1h::rrTU~lU

2.3 "mJ:::~lufll'jl~'Mtlnli'j'JlI

3. 'fl'n}j:::L;f~lI1\.111~

QI ~ QI Qllj/

3.3 'rIf)}j:::'i'll'Ufll'j'U~'i'lfnll1'U'i'lurN

~
'J111 L'iHW

MEAN

4.24

4.30

4.38

4.12

3.95

4.01

3.53

4.31

3.65

3.51

3.82

3.83

3.94

S.D.

0.32

0.38

0.37

0.35

0.42

0.47

0.55

0.44

0.42

0.50

0.46

0.45

0.28

MEAN

3.97

3.89

4.12

3.89

3.68

3.81

3.43

3.77

3.44

3.39

3.50

3.54

3.69

S.D.

0.28

0.34

0.38

0.30

0.41

0.45

0.47

0.51

0.45

0.48

0.51

0.55

0.29

6.85*

9.11 *

5.44*

5.93*

6.84*

5.27*

2.75*

7.39*

5.69*

2.99*

6.49*

4.75*

7.03'"
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q.o d.:'1 1'" '1J 1 Q.I 'JJ ,::", I QI • q
l1flll::l1 ~11lJ'IJ 'IJnl'llJ'l 'I11'lLU1::f111 11yHl~nl'l 'IJmn'9!l \J.1~tH~lJ'j'H1'jUy1nPlH fl'IJtWl~ 11

'Il

"'.,g ••••••••• d •.. ,., '.1 .,g '" '1J.I'" "' •••• .:, '1J
'lJr./fJltlty'YIHntlPl'YI'j::~lJ 0.05 'lJll fl'YIfl1l::Uft::1lmHfllJ'j::fltllJ 'll'11'jlJ~1J{)lJPlm'jflq1J 'U '11

f11111fl~111\J.l~r./ 1 filJ '¥ifl 11::~ \111iJ'IJ11lflfl11f11111~ t) ~ nl'l1 \J.fln i\l1l'IJ1"1fl'¥imJ::U a::'Y! fl

Mfl1h::flfJlJ
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flUl.m 4.25 A d "13 A wA ~ m q I QI d 0 tJt11111flfolll1't.1"tJ~~ {)'lJPlfl1':i':i::fol'lJ1-3 1 ':itl'lJll1tf'lJ':i::1111~l1nl,)::11\111'U

1't.Ifl1':i'lJ~'I11'jf)'lJf11111~fJ~fl1':i1't.Ifl1':i-nItl '\.11nn l,J::'11f) ~~'lJ~111':i

OJ ~. 11 t1TI1l~tJ~nl'~·1't.111n l,J::l'I \111 't.I
OJ

nTn'WI't.Il
OJ ." .

11f1l,J::fl1':i'lJ':i'l11':i N= 35 N = 35 tl1t

MEAN S.D . MEAN S.D.
OJ ." ."1. l1ml::l'if~ll'1f1't.1t1 4.00 0.46 3.82 0.39 6.79*

OJ " 0.50 3.69 0.42 9.10*1.1 l1nl,J::foll't.1fl1':i11~UN't.I 4.00

1.2 n nl,J::~1'Um::'lJ1't.1fl1':iflfl 11m,::•
." . ~

fl1':ii1folilfltl tJfl1111'I1111l'J 4.08 0.54 3.93 0.53 4.03*
OJ " OJ1.3 l'If1l,)::foll't.1fl1':i\Ji'lfl1':i 3.98 0.42 3.85 0.31 3.81 *

OJ ." •.
2. l1nl,)::l'if~lI'UlIt'J 3.84 0.34 3.60 0.22 5.89*•

2.1 nflll::~l't.1fl1':i~~ 1"ua::'l1l~~'111ty 3.85 0.36 3.63 0.35 4.90*

2.2 nflll::.xl't.1nwl.h::t)'l't.1~ltJ 3.33 0.43 3.23 0.27 2.56*
OJ ~ 1" QI2.3 11f111::1't.1fl1':i'if'l1an1i'nll 4.33 0.34 3.94 0.23 6.34*

3. nfll,J::1;r~1I1't.111~ 3.73 0.36 3.45 0.26 6.08*
QI " 11:l1·3.1 l1fll,)::i'll'Ufl1':il 't.IN't.Il 3.50 0.42 3.30 0.27 4.52*••

3.2 nnll::.xl't.1fl1':i~i'lff't.l'" 4.00 0.53 3.60 0.49 5.33*
OJ ~ OJ "'"3.3 l1fU.I:: l1Jfl1'j'll\Jfolfl1111"folUtl~ 3.94 0.44 3.60 0.43 4.75*

~
'i111matl 3.82 0.34 3.63 0.27 8.58*
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Tl1l1lfl~ 1'Ii U 1fW 1n'lJ n n 11::n 'ill nJ U 111fH11lfl1l1l ~ tH f)1'i 'Uf)1 'i l'l Yil'U1'1n'Yln 11::11~ ::"1n

tH fitl'i ::nt) 'lJ



87

..; - I':! q , ~ OJ OJ ~. ~I i ... !II •••
fl8'UYl 8 1lJ'HJ'U1lltJ'Utl1111U91fWn~1f)tJ1fl'UYI 011::Y1m1lJU U f11'.j'U'.j'l11'.j'll fHfl'U'.j 'l11'J

'1/

..; _I':! q " I 1 I d OJ'" d. "I
V11'1~Yl 4:.26 1lJ'itJ'U1lltJ'Utl1111U91fl911~ 'i ::'l111~ flt] 1ItHl ::1l1tJ U flt) 1I1fltJ1 n'Ull flll::Y1 \1111U

1U f11'.j'Ui'l11'i'll fH~'Ui'l11'J
'1/

•.. ... ,
YIfl 11:: f11'J'U'J'l11'J U'l1tHfi1111 df ss MS F

uunh1'u

OJ ... ... , I

1. llflll::t4jf~tntlUtl '.j::'l11Hflt]1I 3 45.23 15.08 80.95*

1l1tJ1'Umi 11 593 110.44 0.19

'J111 596 155.67
OJ .•. ~ I ,

2. Y1flll::1'!l'~1I'UlltJ '.j::'l111-:1ml11 3 17.66 5.89 19.82*•
1l1tJi'Umi 11 601 178.46 0.30

'J111 604 196.12

3. iflll::t~~111 'U1I~
I I

'.j::'l111-:1nq1l 3 37.68 12.56 33.33*

1l1tJ1'Umi 11 605 228.02 0.38

1111 608 265.70
, I

'J111 '.j::'l11Hflt]1I 3 . 16.34 5.45 25.71*

1l1tJ1'Umi 11 580 122.87 0.21

'J111 583 139.21
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d , A d ~ A Q,I " A QI"

mfWn'il~l'I 4.26 'n'U11 fl111Jfli'l1'H'IJ'IJtl~~'U'i'Hl'i'i::i'l'Umn~ ~'U'i'Hl'i'i::~lJ~'IJ....
ill.I'" •.•••••.• "., ••••.•••••.• ~ •.••.• 4~ ~ , ••. 1 ....
fiutl'U~fll'i'i::~'U 4-5 ua::~utl'U~fll'i'i::~'U 1-3 lfltl1fl'Ul'Iflll::'rhJl11J'IJ'lJfll'i'U'i'Hl'i t;)tl'i11J1J

I Q; I QI ~ QI .:::toAd QI 4. ~ !il IV t QI ~

flTl1JU~fl~l~ fl'IJf)m~ 'lJr.lLllflty1'l1·U10flll'i::t;)'U0.05 111f)'n~l'jWl1u'IJ'j1r.J'YIflll:: 'n'U11 1Iflll ::t-,r~

11'1tliltl 'fln'H::1;~1J'4116 'flflll::l;~1J1'IJ1I~ fl111Jfi~lMtl'IJf)~mi1J~1~ '1 ~~m;11,rl~~'IJ~fl1111

Ul'lfl~l'H)'IJtl~l~ ~umf1tlOJlIl~ffil~~'i ::~'U 0.05 1'1fl'flflll::~1tJ1iu tl'IJu q

••. ,,,, '4 "' •.. 40:'1'1 ••. ill'" ,
1'Vitl 'H1'1'i l'U11fl111JU~fl~1~lflr.J1fl'U1'Iflll::1'1~11u'IJL'IJfll'i'U'i 'H1'i4\lf)~~'U'i'Hl'j'i::'H11~

mi1J~1tlcil~1i1tltjl~U'1~ rJi\lrJ1~fll'j1'l"nmJ 1~r.J1i'IJf)~1'lf,"1~ (Sheff:) 1J'jlfltl~t1fll'j

-~ .ct •.• 1 4
lu'ifJ1Jll'1fJlJ~~Uff~~ '\..Il'l1'il~1'I4.27 - 4.30
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"111~~ 4.27 m'nl~fffJUfl111JUf10~1~f1::mnU\1gfJ\IfJ·nimJ::~~hliJ'U1~fJ"j11Jl'U01'jU~'Hl"j

li'J'U'.JlfJ~~lU'U0f111JOq1J~1fJ~H

ml1J911fJV1-:j

~U~'Hl'j"j::~U ~l.l~,j91m"j"j::~u

" .•• "'2NU'j'H1'i''j'::~U'I'U..
~l.l~,j91m'i''i'::~u 4-5

SI_ I A QlJC:lt, Q"I

f:!lJfJu"m"j"j::~u 1-3

MEAN

4.21

3.80

3.95

3.82

onH
4.21 3.81

0.40*

4-5

3.95

0.26*

1-3

3.82

0.39*

d , .•• d d •.••.• d.•• ~ 1 1 ...
m0f11'i'Wn 4.27 ,"U11 f1111JfI~1'H'Ul0fJ10UflOlJ::"hJl1lJ'U~l'J'i'11J'UOT1U'I'Hl'.J

'lJMmi1J~u~'Hl'j"j::P1Umn~~~f1111JUf10~1-:j(1110011)nUmi1J~1fJV1-:jg'U.., fJvl-:j~irmilTity

fI1-:jffil91~'j::~u 0.05 1~t.lOq1J~U~'Hl'j'j::~'UOnl-:j~f1::U'U'Ul\1gfJ1I10~rt~(MEAN = 4.21)
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..; f ~ ~ •••••• ~"l!:l1 1 ""
9l111~11 4 .28 m1l'1~ff tJUfl111l11~0~1-3fl::11'U'Ul\H1Vl0rJ1flUl1fllJ::1I '\J11u'U 'Um1U1 1111411tH

,; fllJ ::t;r-31't1flUfltrJ'U 'J1rJ~ ~111'U0~111 fl ti 1I~1tlt1H

mi 1I~1fldl-3

~Ui1111'J::~'J ~,j~1J~m1'J::~U

!lI '" •.• !lI
~1J1111d1::~1J~'U

~,j~1J~m'J'J::~u 4-5
,,_I ~ Q;oC'\ QI

~utlu~m'J'J::~u 1-3

MEAN

4.32

3.56

4.25

4.00

0111-3

4.32 3.56

0.76*

4-5

4.25

0.69*

1-3

4.00

0.32*

0.44*

d I "" '" d •.. '" ~"l!:'1 jJ ••• "" "" 1~10~1'H't1 4.28 'WU11 fl1111fl~111'UUlrJ10U't1OlJ::11'\J11u'Utl1'U11OlJ::l'tf-3111fl'Utl 'U

fl1'JUi111'J411f)-3~13i111n ::~U0t11-3 ~fl1111U~0~1-3 (1110011) flUm} 1I~13i111'J'J::~U~'UUt1::0 ti 11

~,j~1J~mn::~u 1-3 f)t11-3~,:rmhtTty111-3ffil~~'J::~u 0.05 1~l'Jotill~ui111'J'J::~U0t11-3n

~ ~ I !lI "" '" !lI q 1!lI I •••

fl::U'\..I'Ut'H1V1I10't1q~ (MEAN = 4.32) Ut1::0qllf;i13'J111'J'J::~U~'UlIfl1111U~0~1-3 ('UflVfl11) 013

otill~,j~1J~mn::~u 4-5 U11:: 1-3 tlt11-3n,:rmi1tTf.1l't11-3ni1~~'J::~13 0.05 1~l'Jotill~,j~1J~m1
••• q d d

'J::~13 4-5 lIfl::m..t'Umt1r.J1I10't1r,;~ (MEAN = 4.25)
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f1l'n:t~ 4 .29 m'j11'ii1fft)'Utl111JU~0~l3tl::U lJ lJl ~ ~m~r.J1i1'U'Vi01l::~ ~11i1'tJ1'tJm'j'U~ 'I11'j

"t) ~'Vi011::1;~ 1J~ 1I61i1'tJ"I1t1~~lU 'tJ0~11Joq 1Jfi1tJth~

mi1J~lt)~l~

~'U~'I11'j'j::~'U ~tl~-uiim'j"I::~'U

MEAN

4.16

4.52

3.95

3.83

mn~
4.16 4.52

0.36*

4-5

3.95

0.21 *

0.57*

1-3

3.83

0.33*

0.69*

~ •••• c:S ~ '" '" dA ~ 1 "'!lJ '"1l10m'l311 4.29 'VC'Ul1 tll11Jtl'iill'11 'tJ1f1t110'U1101l::11'\J11UlJ 'tJm1'U"I'I11't'lllJfI 011::

A , I 91 ~ Q;.q • I QI' QI 1.4 t.q
lC)f~1J'411t1"t)~oq 1J~'U'j'Hl'j'j :::'iiI'U0tl1~ 1Jtll11JU~O~'l~ (1J10011) O'Uoq 1J~1t)tI1~ t)U'l tJt.l1~1J

eLl d CI;' Q-<l~ QI 1 ," -<l QI fjJ q d d
\Ar.J'11tlty111~fft)~11'j::'iil1.J 0.05 'iilfloq 1J~'U'J'H1'J'J::'iiI'U~'tJ1Jtl:::UlJUl~tW1J1011tt'iil (MEAN =

I ,,~ Q,oo''' q , I 001' I" ••.t.q, Qlq ell

4.52) Utl::oq1J~'U'J'H1'j'j::'iiI'U~UJJtll11JU~0~1~ (1110011) 01.Joq1J~u{]'U~m'j'J:::'iiI'IJ 4-5 Utl::: 1-3
• ~ "'..!J '" ••••••.1 '" l' " ... '"_~~ .1 .1

tltl1~1J'\.W/;lltltlJ 111~fft) ~11'j ::'iiI'IJ 0.05 'iiltloq1J~1.J'j'HU'::'iiI'IJ"'.UJtl::U 'tJlJl~atl1J1011f{'iiI

(MEAN = 4.52)
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..; I d d •..•.. dA.:'1 1 ~
vn'l~'fI4.30 m'J'YI~UH)'lJfl111JUW'lOW'll~fl::U'U'U1~H'mOrJ10'lJ'YIOlJ::'Y1,,11lJ'U'Um'J'lJ'J'I11'J

'Ilt)~fiolJ::1;-..11J1'U1J;j1rJ'U'j1rJ~1i1U'U0~11Joqmi1tl~1~

mi1J~1tl~1~

". I A ~ QI

~lJfJ'lJW'lO'I'J'J::~'lJ
'JI "" •••
~'lJ'J'I1'I'J'J::~'lJ

mn~ ~'U 4-5 1-3

'JI ••••••• 'JI
~'lJ'J'111'J'j'::~1Jw>l'U
ii_I-=- Q,oIA CI.f

~lJfJ'lJ~m'J'j'::~'lJ 4-5

"_I~ GlA QI

~lJfJ'lJw>lm'J'.i::~'lJ1-3

MEAN

4.09

3.46

3.65

3.73

4.09 3.46

0.63*

3.65

0.44*

3.73

0.36*

d I ~ Q d •..•.. dO:'1 1 ~ jJ •.•
mOw>l1'.i1HI4.30 tl'lJ11 fl1111fl~1'l1'UlnrJ10'lJl'IOlJ::11~11lJ'U'Um'j''lJ'j'l1l'j'~l'Ul'I OlJ::

t;~1J1hl1J;jlUtHoq1J~'lJi'l11'j''j::c;1'lJmn~~t'l111JU~f)~1~(1J10011) n'lJml1J~1t)~1~6'U'1 tl~l~~
•.• .dJ •.•••• ~d •.. 1 I lJI •••••• q d d

'\.JrJ'llflty'YIlHYflW'l'YI':i::~'lJ 0.05 ~rJoq1Jf.i'lJ':i'I11'J::~'lJ0"1~ 1Jfl::UhiutU tlrJ1J10'YI"l~

(MEAN = 4.09)
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~ _~ cl I' I 1 t d QI ,..

911'nUI 4 .31 LU'jrJ'lJLl1rJ'lJfl1111Uflnil1~'i:'H1Hmll1un :rllfJ '1.1nq lILntl1n'lJfl1111f1tl~nl'i

1'1.1 nl'i '" 9Jl'1.11"; nll::'Il tl ~rr'lJ~'H1'J..

'" .•. I

11flll:: nl'i'lJ'J 'H1'J U'Hn~f11111 <if ss MS F

U1J'J1h1'U

'" .•. .•. I I1. l1fllJ::L'tf~Ll1f1Ufl :f::'H1Hnqll 3 56.62 18.87 87.22*

fIltl1Umlli 587 127.01 0.22•
'J111 590 183.63

'" .•. " I I

2. l1nll::t'tf~lI"'lJrJ 'i:'H11~nqll 3 19.63 6.54 19.72'"

fIlrJ1U mi 11 601 199.47 0.33

'i111 604 219.10
(II ~ 1 .q I I3. l1nlJ::L'tf~lI UlI~ 'J::'H11~nqll 3 51.37 17.12 39.62'"

fIlrJ1U mi 11 607 262.33 0.43

'J111 610 313.70
I I

'i111 'i:'H11~nqll 3 26.28 8.76 34.01'"

fIlrJ1U mill 574 147.82 0.26

'J111 577 174.10
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4 I '" '" 'j/ '" •.•• 'j/ '" •.•• 'j/
'il1fWn'J1~11 4.31 Tl1311 f1111Jfl~1'11U"fH~13'J'I11'J'J:::~13mn~~13'J'.nn:::~13~u

~tJ~,j~m'J':i~13 4-5 l1~:::~tl~,j~mn:::~13 1-3 1~fJ1ti13llfl}j:::~~f)~m':iiillU1'Um'13~'Hl'

1~rJ'j11J ntl111Jll~flPll~ tiu t)~H ih!rJ1:T1tltyllHnii~~'j:::'Pi1J 0.05 ld t)-nm1W l1rJu'nm; fl}j:::Tl1Jl1

llfl}j:::l;f'Hl1flUfI llfl}j:::l;f~1J'4}j6 llfl}j:::l~~1J1U1J~ f1111Jt1~1'11WIlf)~flq1JPll~'1 ,rl~~Un

t1111JU~flPl1~nu t)~H ~ ,rfHhfit)rrl1~ tTil~~'J:::~1J 0.05 l! flll fl}j:::.x1t.l1,fUtiu
"" , 'JI I I 4 •... 'j/ , •.••.••

1Tlt) 'I111,lU 11 f1111l11~ fl~H1flrJ1 flUfl111J~ tH m':i 'Um, 'Viill 'U111fl}j:::" tl~

'j/ '" • I •.•• I "'1 "" ""' •... , 'j/ 1 - ..1.~I /.1~iJ'J'Hl'j'J:::'H1Hflq1J~1t)tJHli '\..It;!~13H ~1~rJ 'Ifm':il1~tTt)u ~rJ1Yi"fHl'1flll11 (Sheffe ) u'J1fl

OfHlm'lmtlUll1t113~~l1tT~~ 'um'l~~4.32 - 4.35
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fll1'N~ 4 .32 fll'jllf>UH)'lJft1111U~flPil~ft::11\..1 \.11Ugtl\l tJ·n; fllJ::~~ tJ~fll'j i \iaJ \Jl1 ~tl'J 111

, \Jfll'j'lJ~ 111'jl~\J'Iltl~ ~lU \Jflflll1 flti1I~1tJ~H

fltill~1tJ~H

~'lJ~111'j'j::'i>i'lJ ~,j~,j~f11'j'j::'i>i'lJ

')I •••• '"
~'lJ'j111'j'j::~'lJn ~1~

')I •••• '" J!
~'lJ'j111'j'J::~'lJ~1\J
iI.•.l~ Q,IIA Go'

~ufJ'lJ~f11'j'j::~'lJ 4-5
!i1_ 14 QU~ Q.I

~ufJ'lJflf11'j'j::~'lJ 1-3

MEAN

4.08

3.58

3.69

3.63

mn~
4.08

l\I
fI\J

3.58

0.50*

4-5

3.69

0.39*

1-3

3.63

0.45*

A I gI A Q,f ~ I I QJ I Q;' 1.4 'Q

fll'i'lJ'j 111'j\ltJ~nq 1I~'lJ'i111'j'j::~'lJmnUlft1111 Uflfl~l~ (111nml) fl'lJmp./fl1 tJf.l1~tJ\JG')t)tJl~11
'" ~ 1 I l\I •••••• q ~ ~

\Jtl'tilti'tyfl1'HTtl fill 'j ::'i>i'lJ 0 .05 ~tlmp./~'lJ'j 111'j'j::~'lJflt11~lIft::U\J\J!mW1l1flllf(~

(MEAN = 4.08)
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.,t l.d •.. .d" •.. , .••
f1111.:J'fI 4 .SS f)1'jYllfltH)'lJfl1111U~fWn-3f1::UUU1'iUW'IJtH1'Itl1:l:1'I~tH f)1'j'H1i1Ul Uf)1,:nJ'j'H11

'11t)-3'ritl1:l:1;f-311'1f1Ufl1tJU'jlV~ ~lU Utl~l11nq 1l~1tJdH

tlqll~1tJdl-3

~'lJ~'Hl'j'j::¥'i'lJ ~,J~,j~m'j'j::¥'i'lJ

" "f;iUi'Hl'j'j:1fI11~U

~,j~,j~f)1'j'j::~U 4-5
'JI J A QJA QJ

f;i' U'lJ~f)1'j'j::lfIU 1-3

MEAN

4.20

3.34

3.97

3.82

mn~
4.20 3.34

0.86*

4-5

3.97

0.23*

0.63*

1-3

3.82

0.38*

0.48*

d I ••• d .d •..•.. d.ll •.. , ••• 1/
~ntl~l'jlHI 4.33 .•••'lJ11 f11111fllfll'HUlnV1tl'lJ1'Itl1:l::YI'jlJtHtlTH'ff1lUlUf)1'JUi'Hl'i''i'llU

l.V ~ A I ~ .<'to QJ.q I I QI' QI I ~

YItlil ::1'll'.J1Y11'lU1'1'IJtJ-3nqllf;i'lJ'j'Hl'j'j::lfIumn~ llfl1111U~tl~1-3(ll1tltl11) tlUtlq 1l~1tJrJ1-3tJU '1

tldl-3~ "AVril tlty YI1-3tYil~~ 'j ::¥'iu 0.05 11f1Vtlqll~'lJ~'Hl'n::¥'i'Utl t11~~f1::UUU1'il~rJllltl~ttPl

(MEAN = 4.20) Utl::tlqll~U~'H1'j'j::¥'i'lJ~U~f11111U~tl~h~ (od'tJVtl11)n'lJtlqll~,j~,jiif)1'j'j::¥'i'lJ
I Q QI ~ Q,I AAd QI 1 . "..1A G.lA QI q .d

4-5 1m:: 1-3 tJrJ1~llUr.J'llf1tyYlHtYtl~YI·g:lfIU0.05 lfIvnqllf;ilJU'lJ~f)1'j'j::lfIU 4-5 llt1::UUUl'ilCW
,

q

ll1tl1'li:1;1fI(MEAN = 3.97)
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..; l.cl.cl <V QI.cl~ <V 1
f11'nUI 4.84 fll'n1PltH)lJfl1111U~fWI1..'1f1::UU lJl 'iHWLfltJ1fllJlI fllJ ::l'I~tH fl1'j VllilU 1 lJ fl1'j

lJ1M1'.I'IJtN'; fllJ ::l;f..'lll~ lJ61r1U'.I1tJ~ ~lU lJ fl~l1J fl q 1Jfi'1tJfJH

MEAN

4.05

4.28

3.68

3.60

4.05 4.28

0.23*

3.68

0.37*

0.60*

3.60

0.45*

0.68*

~ I '" d ~ <V QI.cl.ll QI 1 "':iI
1l1fl~17H'r\ 4.34 'nlJ11 fl111JflPlLM'ULfltl1fllJ'r\fllJ::'r\'ltNfl1'.i'nItJ'Ul lJfl1'lJ''l11'.It>tlU

QI .<::::t. ~ I ~ A QI q I I W 'QI • 4
'r\fl'H::I'If..'lll'4lJtJ'IJtHflq1J~lJ'jM1'j'j::PllJfltll..'1l1f1111JU~fl~1..'1 (1I1flfl11) fllJflq1J~1tltJ1..'16lJ ~

t)~1..'1~ UtJrl1tltylll..'l ffilii~'j ::~lJ 0.05 1PltJflq lI~lJj 'I11'j'j ::~lJ~U~tl::U U UL\l~tJ1Jlfl~tlPl

(MEAN = 4.28) L1tl::mi1J~lJ1'111'j'.i::~lJ~U~f1111JU~fl~1..'1 (1J1flf)'h) flq1J~,j~,jiifl1'j'j::~lJ 4-5
I q QI .", QI •••"'~ QI 1 I ~ ••• QI .~ q .cl.cl

Utl:: 1-3 6tJl..'11JUnrl1fltylll..'1fft1~'r\'::PllJ 0.05 Plt'Jflq1J~lJ'.i'l11':i"::Pl'lJ'l\I1Jfl::LLU'UL\leW1Jlfll'ltlPl

(MEAN = 4.28)
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..; I d d "' •.. d.!' •.. ,
f'll11-:1'n 4,35 fll':i'l1"'U tJ1Jtl111JU91fWn'ltl::U'U'UUUW!flfl1fl1J11fl)j ::l1jlJtJ'I fll'n'Hll \Jl 'Ufll':i'

'U;'I11''1/ tJ'I,j fl'tJ::1;1'11J1'U1J;t1i~JU'ilrJ~ ~lU'U fl"11Jflq1J~1tJfh'l

MEAN

3.97

3.27

3.44

3.45

m'1H

3.97 3.27

0.70*

4-5

3.44

0.53*

1-3

3.45

0.52*

d I •• d d •..•.. d!/l •.. , •• jJ
mflm1H't1 4.35 ffU11 tlTI1Jtlfl1'11\J1flt'./1fl'Ul1flll::1191tJ'Ifll1'nWlUl \Jfll1'U1'11n~1\J

l1flll::1;f'l1J 1\J1J~'1/tJ'Imi 1J~'J;'I11'i':i'::¥'i'Umn~ntl'n1JU91n~1'1 (1I1flfl11) n'Jmi1J~1tJdl'1 6u '1

tJdl'1 n umiltityl11'1 ffi1ii~'j ::¥'iu 0.05 1flflmi 1J~U1'111'j'j ::¥'iu fl~l'1 ntl::u 'U\J1\l gfl1Jlfl~r(fI

(MEAN = 3.97)



,
"'"UfIfI 5
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573 1'1lJ tI'Jlfltri1'~mi1J~16tll..'11~1'Htfl1'1t1~-U~.,'jllJflifftl1'J11J~llJ1lJli.,'jiYlJ 668 1'1lJ
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lft1tl-3l1tlflattJUfl111flU11U1111'Utl2qlQ

:'1 .d"...", 1! .I ",.d.J! iI 1 '"llJlJU'U'Uff6'Utl11J1'I~1"'rJff"J 1..'1'1.1lJff 6 'Utl11J1'1fl1l::1'1'111LlJ lJ flU'U'i'H l'i un::

1'1111J~6-.'Ifll'i 1lJ flln;illJl'IJ6-.'I~'U~'H1':i 1 i'lrJflfl1l1\'11fll'ifl1l::fll1'Ui'Hl'i~llJ1lJ 76 ,r6 LillJu'U'U

• tI '" I .d"tld"ff6'Utl11JU'U'U1Jl~'nff1lJ 'i::l1JlJ1'1l (Rating Scale) \'IlflU'U'Uff6'Utl11JYlff..'l lfl'U11'U'n1J'lJ62;,!tt
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l'i~'H1J9il 668 U-U'U '~i''Ufla'UfllJ 1lJfftl1'Vi~ff1J1J'nU ~llJ1lJ 617 U-U'U '~\h'tl11t1'il::,.j'~1tJ

•••••. ~ 1t1 ' .d • .d ,
l1'1'i6.,'j1'1t)1J'Vi11~6'i 1Ufl'J1J SPSS Pc+ 1111'1l1\HW t111'UtJ.,'jl'UlJ1J1~'iJllJUtt::Y1i'lfft)'U'Hlt11 t

• I CII • 1I.q ".IA IlIIA

Ut1::t11 F UrJfl~11JmpJ~1t)f.l1..'1~'U"'H1'Jua::~lJtl'U~fll'i
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f.Jl th~~at1111i"'rJ
••• oj J •.••.• J'!'II 1 ... 'JI ••• I 'JI •••

1. tl1l1/tl9il111'IJ1f1t11n'U'l'ln'H::'l'l;)11lJ'IJ'IJ01'i'U'il1l'i'lJ tl~~'U'il1l'i ••••'U1l ~'U'il1l'iU~::
",q'Jol'A q d I QI : QI q d A "A 1
~1J!J'U~01'i1/tl1l1/111'IJ19i1tl'I11/1l11n'H::ll~ 3 lln'H:: 1/tl1l1/\il1U'IJ''IJ01'i'U'i111'i'lJtl~~'U'I111'i 'IJ

'J::~'U1/1n Ldtl';;)1'jwlfi n 'H::u~~::fi n'H::UK1••••'U,h fi n'H::L;1~l'l'ltlUtl u~::fi n'H:a;1~1/~'H6iitl111/

~11il'IJ1/1mil'IJfl 'IJ~'Umn 'Jtl·nl ~1I1fltlfi n'H::1';~1/1'IJ1/;j 111n,;~n'iWltl ~ti'tl'i::n tl'UUfltl ::~1'IJuK1

••••'Ull tl~fltl'J::m)'Ul1 n~1'IJiitl111/~11il'IJ'J::~'U1/ln 19iltlii tl~ti'tl'i::ntJ'U01'i '''11 ann'J 1/1il'IJfl 'IJ~'U

mn 'jtl~ t1~1/1fltlO1'j~~'~utl::01'J'.'h~ ~'lJ1ty m::'U1'IJ011nq1/Utl ::01'I~9il~tl.atltl111/111/1rJ O1'I

1l~U~'IJ O11i9ilO1'i nl'itl'i::ffl'IJ~l'IJ O1'i~9iliY'lJi\)Utl::Y{1t1t'{9ilfltlO1'i1i'J'IJ~Ul

"ff1'IJtl111/;(tJ~O1'ii'IJO1'Ilioal'IJlfi n'H::'lJtJ~~'U~l1l'nj 'IJ Tt'U1l ~'U~l1l'iUtl ::~tl~,j~01'i
'JI 1 9I.cl 4L' Q.I :; 91 , QI 4. A QI • QI 11 I

~tl.:j01'j 111/01'i••••9Al'IJ1'l'ln'H::'l'l'l3 'l'ln'H:: 'IJ'i::9il'U1/ln 11/tlTHn'iW111n'H::Ll~tl::lln'H::mn Tt'U11

fi n'H::1;1'1111tl Utl;(f) 'IO1'ili?JJ'IJ11/1mi'J'IJtl 'IJ~'UU'in 'itl~ t1~1/11i'J'lJfin'H::1';~1/~ 'H6utl:: tl U~'Ut'{9ilY{lrJ

fltl 'Vif) 'H::L;1-31/1'IJ1/~ 111f)';;)1'itulf)~ti'tl'j::ntl'Uu~tl::~1'IJLlK1Tt'U11 tl'lti'tl'j::f)tl'U~;(tJ'I01'j

li9Jl'IJ11i'J'lJtl'IJ~'Umf)tltl O1'i~-3'~Utl::'l.h~-3'lJ1ty 'itl-3tl'l1/1 tltl m::'U1'IJ01'mq1/utl::01'i~9il~tJ

4 01 , 'JI •••• 1 ~ "., •.•
fftltl1l1/111/1t1 O1'i~9ilO1'JO1'J1l~U~'IJ O1'i ~l1tlnti'j'j'1/ O1'jlJ'j::ffl'IJ~l'IJ O1'ilU'IJ~u1 O1'i'lJ\l9il

QI" " .4 QlA,tl111/'lJ9ilUfNUtl::ll1t1ff9iltltl O1'i~9ilff'IJ ~•
••• oj 'JI ••• J 01 01 J.l!:'I, .•• 'JI ••• I

2. tl111/tl9il111'IJ'lJtl 'If:!'U'il1l'j 1ntl1n'Ull n'H::ll lJl1lJ'IJ 'IJfll'i'U'i 111'i'lJtJ'I~U'J111'i Tt'U11
"A q d I Q.I: QI q A ~I i QI 4. • QI I
~'U'Jl1l'i1/tl111/111'IJ1111f)'H::ll'l 3 II f)'H::1/tl111/lJl1lJ'IJ 'IJ'i::9il'U1/1f) 11/tJ••••;)1'iWl11f)'H::U~tl::

fi n'H:: ••••'Ul1 fi n'H::1';~1/~'H6iitl1l1/~11i'J'lJ1I1mi'JUtlu~'Umo 'itl'ltl'l1/l1i'J'lJfio'H ::1;1'1111tlUtlUtl::

tlU~'Uff9ilY{lrJ fltl fin'H::1;1~1/1U1/A 111n';;)1'IWltl'lti'tl1::ntl'UUfltl::~1'IJUa'1 ••••'Ul1f)'1ti'tl'i::ntJ'U•
110~1'IJiitl111/~11i'J'IJ1'IJ'I::~'U1/1n 19i1tliitHti'tl'I::f)tl'U01'I~'I '~Utl ::1.11~'I'lJ1ty1i'J'IJfl'IJfi''U11'I0

'itJ-3t'1-31/11i'J'IJfll'i '''11 aOti'i'i1/ m ::'U1'IJO1'ma 1/ utl::01'i~9ilfltJ.atJtl1l1/111/1tJ fll'I11~U~ 'IJ•
•.• • I 01 01 'JI 01 ••• , _'II •• :'1 'JI.,

fll'i\l9ilO1'I O1'IlJ'i::ff1'IJ'I1'IJ nl'i'lJ\l9iltl111/'lJ9ilUtJ'IO1'I~9ilff'IJ \l Utl::lllt1t'{9il tltl O1'I1lJ'IJ~ul

"I 'JI , QI QI "A Q,l' • 9IA q !l
rr1'IJtl111/~tJ'I011 'IJO11Tt?JJ'IJ111n'H::'lJtl 'I~'U'i111'i'IJ'IJ Tt'U11 ~'U111l'i1/tl111/f1tl'l O1'i

li9Al'IJlfiO'H::i'l 3 fio'H:: 'U'i::fi''U1/1n 1dtl';~1'jW1Ll~tl::fio'H:: Tt'U'h fiO'H::1;1'11/1i'H6i1tl'101'I

li9Jl'IJl1/lf11il'IJfl 'IJ~'UU'In 'jtl~ tl~1/11i'J'lJl1n'H::1;1'111ltl Utl Utl ::tl'IJ~'Ut'{9ilY{lt1tltl fi 0'H::1';'I1/1'IJ1/~

1110';;)1'IWltl'lti'tl'I::Otl'UUfltl ::"'l'IJuK 1 ••••'U11 ;(tl'l O1'J1,.rli9JJ'lJltl.:jti'tl'I::mml1 n"'l'IJ l'IJ'I ::fi''U

1/10 19ilrJ',.rli II'IJ1tH ti'tl 'I ::n f)'U"'1'IJ01111'1'\lUC1::'iJ1~~'lJ1ty 1i'JUtl Ufl'UU'Jn 'I tJ'I tH 1/11i'J'IJ0'i::'U1U

O1'If)q1/Utl::~9ilfltJ.atltl111/111/1t1 O1'ii~01'i O1'Itl'I::ffl'IJ'I1'IJ O1'I'''l1anti'n1/ O1111'1Ufl'IJ

O1'i1i'J'IJ~\11 O1'i'lJi9iltl111/'li9ilUt!-3Utl::Y{1t1t'{9il1i'J'IJf11'I~9ilff'IJi \l
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••• d ".1'" •.•••• ~ •.••.• ~.l! ~ 1 ... " ...
3. fl111Jfli'l1'tfU'IIt)~~lJfJ'U~fll'HflV1fl'U'YIflll :'YI1I11lJUUfll'i'U'i 'H1'i'lltJ~f:!'U'i'HTi 'nU

I ".1 A Q,OA q d t QjO : QI q ~ iJ 1" ,4 A I
11 ~lJtlUPlfll'i1Jfl111J1'HU11'Y1flll::'YI~3 'YIflll::1Jfl111J1111U U'i::i'l'U1J1fl 11Jt)'nm'iW1UPln::

Q,o' ~ 1Q,;'.q Aq. .~ iJ •..•.. iJ •...•• '
'YIflll ::mn 'n'U11 'YIflll ::l4Jf~l'Y1tlUtl1Jtl111J~111JU1J1fl1 UflUi'lUU'jfl 'ifl ~tH 1J11 U'YIflll ::14Jf~1J.•.•lltJ

un ::t1U~'lJ"'li'l1(lmiJuli flll ::1;1~1J1u1Jii 'H1fl~m'iW 1tNtltl'i ::flfl'Uu~n ::~lU T4'Ul1 tNtltl'.i::flt)'U

,Y. •.• .<1 • iJ iJ •..•.. iJ I "" I •••fll'i 'fHnflti'i'i1J1Jfl111J~11 Ul UtJUi'l'U11'ifl 'it)~tH1J11 um:'U1Ufll'iflq1JUn:~i'l~flfft)

tl111J'tf1l1V fll'i11~UI'-IU fll'i~~fll'i fll'.i~~1~un:1l1l~'111ty fll'i~~iiu1~ fll'i'lli~tl1111'1i~Utr~

iJ". _'¥ 4 .1fll'.i1 U~U1un::ll1V1;'f~ flfl fll'.ilJ'.i::ff1U-11U
tI

ff1Ufl1111i1tl-1fll'i 1Uflln;il U1li flll:'11tl~~'U~'H1'iUU Tf'Ul1 ~tl~,jiifll'iilM fll'i 1,r
ell cv ~ OJ 1 QI 4. A 'QI I 01 A A_'l

'nilU1'Y1flll::'YI~ 3 'YIflll: U'i:i'l'U1J1fl l1Jtl'nm'iWl11~n:'YIflll: T4'U11 'YIflll:l"'~l'YItlUflPltNfll'i

"'ilU1111fl1iJUt1U~'U11'ifl 'ifl~n-1111flfl liflll:a;1-11J\!116 un:t1U~U1'f~,.r1V flfl liflll:1;r-1111u1Jii

'" '.1 I 2 ," 1"... '.1 2 1 ...'H'lflTf~1'iW1V-1tllJ'i:flV'UUPln::t11U Tf'U11 ~V-1 fll'j 'tf'nil U1V ~tllJ'i::fl flUl1fltllU U'i::i'l'U1Jlfl

1i'lV1,r fll'.n;il 'Ultl~tltl'i::fltlUfll'i 1~'Ha flti'i'i1JliJU t1'U~'U11'ifl '.itl~n -11Jl fl tl fl'i:'U1U fll'i flq 1J

Ut1:iii'l~t)~t)fl111J'H1J1V fll'i11-1UI'-IUfll'iii'lfll'.i fll'i~~ '~Ut1:1l1i~'111ty fll'i~i'liiu'~ fll'i'llii'l

... " iJ" . -~ 4 • Itl1111'11i'lUV~fll'.i1 'Uf:!Ul Ut1::111V1;'f~flt)fll'ilJ'i::fflu·nu

'" d " "' •.• ~ •.••.• ~.Il iJ 1 '"4. tl111Jtl~1'HU'IIt)-1~U'i'tf1'i'i::~UflaH lflV1f1'U'YIflll::'1lI11U Ufll'i'U'.i'Hl'i'lltN
tI

rf'U~'tfl'.i TfUl1 Ff'U~'Hln::~'Uflt11-1~tl111Jl'H'U'hri flll ::li-1 3 li flll ::~fl111J~lliJ'U 1'U'i::~'U1J1fl~ ~
.•• '" I ••• 2 I ••• A A.<1 .l! iJ iJ •..•..

l1JtJT4m'iWl11~n::'YIflll:mn T4'U11 \1flll::1C)1~1'Y1f1Utl1Jfl111JlIl1U1J1fl1 UflUi'l'U11'ifl 'itl~t1-11J1

1iJU'Viflll::1;1~ 11\{116Utl::t1U~'lJ1;'fi'l,.rlvflfl'Vim.l::1;1~1IlU1Jii 'Hlfl~m'1Wlt)~tltl'i::flt)'Uu~n::"'lU

I '.1 2.<1.1l iJ 1'" 1 do '.1 .•.T4'U11V-1tllJ'i::flV'U'lfltllU1Jtl111JlIl1 U 'U'.i::~U1Ilfl ~V1JtNtllJ'i::f1fl'Ufll'.i1H111'-1U1Jtl111J

,jlliJ'\.It1U~'Ull'.ifl 'ifHn-11Jl fltl m::'U1'Ufll';j'flq1JUn::ii~~fl~tlfl111J'H1Ill'J flTii~fll'.i fll'.il~'Hafl

ti'.i'.i1Jfll'i~-1'~l1n:1l1i~'111ty 11tl::,.rll'J1'fi'lfltJfll'i~i'liiu'~
tI

ff1Ufl1111i1tJ~fll'i hifll'i';il ulli flll::'11tH~'U~'tfl'.iUU 'n'U'h ~'U~'tfln ::~'UfltlH~tJ~

,-~~ •• QI : QI 1 Q,I' -' ~ I Q,I 'Goo''' A

fll'i l11Jfll'.i'nilUl'Y1flll:\1-1 3 \1flll:: 'U'i:~U1Jlfl 11JflTfm'iW1UPln:'YIflll:'n'U11 \1flll:1C)1-11\1f1'Utl

i1tN fll'i';il'U1111fl1iJ'Ut1'U~'U11';j'fl'ifl~tH1Jl fltJ liflll ::1;1-11J\!1l6 Utl::t1'U~'U1'f~""lVfltlliflll::1;1~

1JlU1Jii 'H1fl~m'iWltHtltl'i:flfl'U11~tl:~lU T4'U':h ;{tl~fll'i,,r~fll'l';ilU1tJ~tltl'i:f1t)'U'lfl~lU

lu'1 ::~'U1J1fl 1~l'J1,r fll'i';911 UltJ~tltl'.i ::flfl'U~lU fll'i11~ UI'-IU1iJ'Ut1U~'UU'i fl '1tlu~1Jl1iJU

m:'U1'Ufll'imi1Jutl:ii~~fl~fltl111J'H1J1tJ fll'.i~i'lfll'.i fll'j1-11~utl::1l1i-1'111ty flTniJu~'\.h

fll'.i~~iiu'~ 11n::,.r1V1'f~fltJfll'i'lli~tl111J'lii'll1tr~
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••• d !I •••••• !I . d •..•.. d.,t!'ll, •••
5. Tl111JTI~1'tfU\ItHHlJ'l''tfl'l'1:~l'lJPI'U lflr.J1fllJl1flll:1l1l11lJU UO1'l'lJ1'tfl'l'\It)~

'II

~lJ1'tfl'l' rm11 ~lJ1'tfl'j'j::~lJpf'U~Tl111J111'U11iflll::i~ 3 i flll::~Tl111J~11iJU1'U1::~lJ1J1fl

.4 ~ I Q,I I QI ~ 'Q. o!,. !'. QI •• A
11Jt)l'Hll,W1UPlt1:::11flll::: TClJ1111flll :::1'tf~1J~ llr./1JTll11Jm1lJU1J1fl1lJUt)U~lJU'ifl 'it)~ a ~1J1 TIt)

inll:::l;-3ll1T1UTI ua:::t5''U~lJtt~lflr./ tit) iflll:::1;~1J 1'U1J~ 'tf1fl-n\l1'l'W1Mthh:::flt)lJuiia:::~lu

TClJ11t)~thh:::flt)lJl1 fl~1'U~Tl111l~11iJ'U''U'i:::~lJ1J1n 1~r.J~tHfl'lh:::flt)lJ~lU O1'l'~~'\lua:::

'lh~~'trjty1iJ'Ut5''\..I~lJU'jfl'l't)~tH1Jl tit) O1'i'~"U;flti'i'ill O1'i'l.h:::fflU~lU m:::lJ1U01'iml1JUa::

~~~t)~t)Tll11J'H1l1r./ O1'i~~ff'\..l1\l O1'i~~01'i O1'i11~UHU O1'i\l~~Tl111J,j~Urr~ua::lflr./tt~ tit)

fll'niJuN\h
'II

••
tY1'UTl111l~t)~O1'l' 'UO1'iiil 'Ulti flll:::\1t)~~lJ1'tfl'l',r 'U TClJ'j, ~lJ1'tfl'i'i::~lJ~u~t)~

l-~q •••••••••••• Of ••••• , Of !I ,_~ Of Of

O1'i 111JO1'l''nil Ull1flll::l'tf~ll1T1UTlUa:::l1nll::l'tf~ll~llr./'U'i::~lJ1l1fl lla::~M 011 11'nil Ull1 flll::

... 1 ..., Of tI .4 •••••.• .'11 I •••••••• !I 1-~
1'tf~1J'UllPl 'U'i:::~lJ l'Unal~ l1Jt)TC~l'iWlu~a:::l1flll:::U~l TClJl1 l1flll::1'tf~1J~llr./P1t)~01'il101'i

";\lJl 'Ul1Jlfl1iJ'U6'U~lJU'lfl 'it)~ tl~1Jl1iJu'riflll:a;~111f1uflua::6u~lJtt~lflr./ fltl 'riflll:a;~1J 1Ull~

'Hln-nm'l'Wltl~fltl'i:::flt)lJll~a :::~1'U TClJ'j, ~tl~ O1'i',.f~ O1'i,"ilUltl~fltl'l' :::fltllJ' U6''U~lJ11'iflflt)
,

QI A • __ I A •.
O1'i~-3 \lua::: 'l.l1~-3\1lty'ltl~tH1Jl TIt) m::lJ1'U01'iflq1JUa::fl~fltlfft)Tl111l'tf1Jlr./ m'i~~01'i

fl1'i'~'H tl'flti'i'i1J O1'itl'i:::fflU~l'U O1'iliJu~ Ul m'i\l~~Tll11J,j~Urr-3ua::lf lr./tt~ fltl fll':I~~ff'U'\l

••• d !I_, •••••••••••• d •.••.• d..t!'lt 1 ...
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,; Oll::l;f~ll1tlUtlUa::,;OlJ::l;f~ll'4lJ6 tl'il0trl1~mill~h~ CO) ~~tl111l1,"U c;l~oril1

Uf!O~l'1o\Jtl~l~~,rtlrlltityfl1'1ffil~~'i::~U 0.05 fl tl mi ll~Ui'Hln ::c;lUOal'1flumi ll~Ui'Hl'l'

1::"ulI\J oq ll~Ui'Hln::"uoa Hfiumi 1l~tl~u~m1'J::;iu 4-5 O1ill~ui'H 1'J1::c;lU01n~tiumi 11

~tl~,j~m'i1::c;lu 1-3 oq1J~ui'Hl'i'i::c;lull\Jouoqlltl~u~m'J'J::c;lu 4-5 ua::mill~ui'Hl'i

'i::c;lulluouoq ll~tl~u~m'i'J:::"u 1-3
••• a. 1 Al I dq · Q,I • q Go' d GI A~.d., A

IIOlJ::l~~ll \J1lf! oq llfllltl111lUflO~1~0\JtltJ1-3ll\Jtl~ltltylll-3fftlf!f11::9'lU0.05 fltl

oq1l~ui 'HTn ::"UOt11~OUOq1l~ui'H 111::"ull\J oq 1J~ui'H111::c;lUOa1~nuo qll~,j~,jfi m1

'i::"u 4-5 ua::mill~ui'Hl'n::c;luoaHouoqll~,j~ufim1'i::"u 1-3
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oihhltlNO
'il1nm'i~' ~ffn llltl111Jfl iil1it U1~tJ1fl1J'nnll::~~11rlU 'UnWU~111'iUtl ::tl111J/{tNf11'i

" 4 "
luf11'Jli9JJUl4Utl..'l~1J~111'Jfl~fffl1lu,;nll:: 3 li nll::UU ~tJ'i::1~Url1flty"tl1'iU11J1tln1J'i1fJ ~..'lU

••• '" 'J/ ••• 'J/_,••••.•••• 4 •.••.• 4..t ~ , •••
1. tl111Jtliil1lf U4Utl..'l~1J'i111'iUtl ::~1J{)1Jflf11'itntlln1J" nll::" 'lJ11UUUf11'j'1J'i111'i Utl::

" "tl111J/{tl.mniuf11'ili9JJUl4Utl..'l~'U~lfn 1iilfJ'i11J 'W'U11li.uHNml1Jlitu11linll::li..'l 3 linll:: fltJ
QI ~ A Q"I A ~ Q,I ~ 1 Aq D!'I 1 "A 1 .....•

'rInll ::1'tr..'l1'rItl Utl 'rInll ::1'tr..'l1Jl! llfJ Utl::" nll ::1'tr..'l1JU1JPl1Jtll11J'il111JUfltl~'U'ilf1'i U'i::iil1J1J1nl:Jf..'l

~ ....•. 1"'~ ~ 4 I .J!, .••• 1fftliiltltltl..'ln1JUU'Jtliil4UtJ..'l 'il1J'iPl UtltlUtl'rll:Jf (Robert L. Katz 1955: 3342) "11~'U'ilf1'i'il::fI1
'J/ 411~'" i _, ..3 '" 'J/ I ••••••• II 1.1 I ••••••••••••••••

lfU1'r1 A'PIiil1'WfJ..'liilu'i::ff1Jtl111Jrl11'i'ilmnUtJfJf111nU'I1'itl A1J4UUtl~n1J"nll:: 3 "nll:: tltl "nll::

" "1';..'l1'r1tlUtl li nll::l';..'l1JlfWVUtl::';nll::l';..'l1J 1u1Jii rl1lfi''Uli nll::uPitl::,;nll::uu ';..'lfftl..'lml1Jlitu11
QI .d~ cot ~I Q,I QI 4 QI .c!ll A Go' A ~ 1_1 4 Go' A

'rInll ::'rI1Jfl111J'lJ11uUtJUiil'UU'intltJ "nll::l'tr..'l1'r1tlUtllltl::" nll::l'tr..'l1Jl!llfJ 'itJ..'ltl..'l 1J tltl "nll::1'tr..'l

1J1U1Jii tl111J1,"U~..'lm;11fftliilfl~tl..'lfl'UUU1fliil4Utl..'l 'WtltH1t1::UtlU1UfI (Paul and Kenneth 1977 :
4 I •••••••••••• ..t~' ..3'" 'J/ •••••• 'J/ I •••••• ~•••

6-7) l1l1'r1nll ::l'tr..'lll1tlUtl1Jtll11J 'lJ11uU1J1nrI111'i1J~1J'i'I11'i'i::iil'UPlU fflU" nll ::1'tr..'l1J'illfJ1Jtll11J
o ~1..3 •.• 'J/ •••••• 4 :; I ,_~ "' ••• .r" . 'J/ ••••••
'il11uU rJllf'i'U~1J'ilf1nl m::iil'U f11'i'rl'rl..'lfftJ..'lnq1Jl1tl111Jl11Uiil..'lU 1UtJ..'lmnnq1J~'U'J11nl:Jf..'l

<t'J/ ••••.• 'J/ 'J/ ••••.• d ..t~14'J/'" "" •.••••
111J1t'J'J11Jf1..'l~ 'U'i111'i'i ::iil'UflU Utl::~ 1J'iIf 1'i'i ::iil'Unn1..'lllfUtl111J'lJ11uU'rI~ 'U'i 111'itl111J'rIn ll::l 'tr..'l

1'rItl UflUtl::,; nll ::1;1..'l1J'4llvmmrlu 6U~1Jmnfll'U~ flU' 1J tll Utl 111J/{tJ..'lf11'i1U nnli9JJ u1li nll::

" "91 A I QI I" i"Q,I QI' QI i ... 1 '" I •••
4Utl..'l~'U'i111'i'W'Ul1'r1..'lfftl..'lnq1Jfltl..'lf11'i'I1'W9JJU1'r1..'l3 'rInll:: U'i::iil'U1J1n iilfJ111U11f1TU19JJU1
•.••••••• ~l •.••.• ..3'" ~_I • 11 4~ •.. I •••• ,

"nll::1'tr..'l111f1Utl11JUtJUiil'Ull'in rJ111'i'UtJ..'ltlu'i::ntJ'UllP1tl::'PI1U'rI"tJ..'l'W9JlU1ntJU fltJ f11'.f~..'l'il
Go' AQoII "d I : I d d 91

un ::1.l1~..'l4U1t.y ~ tl f11'i1 'ilfJllffiil..'l 1111lfU1111..'lfftJ..'lnq1Jl11Utl111J~11iJuUtl::tl111Jfltl..'lf11'iiuf11'j'

li \tl U1'; nll ::l';..'l1'r1f1Ufl utl::li nll ::1';..'l1J'4 llvotJ U 'I11n-n'il1'j'W1tl..'ltJ..'lt11J'j'::ntl1JllPitl ::~lUll~ 1 'W1J

I iY.OI I •••• " ~ ..t~l11 f11'i '!Jlftln1i'J'.i1J un:: m::'U1U01'.inQ1JUtl::01'iPliilfltJfftJtll11J'I11J1fJ 11JUfl111J'lJ11uU
•••••••••••• <t ..t ~I ~.I :; 111 ..•. lY. 01 •••

tJUiil'UU'.fn C)J'..'ltll'iltl1i'U1fJfI..'lfl111J'lJ11uU4UtJ..'ltJ..'ltlu'.f::ntJ'U"..'lfftJ..'l'PI fit) f11'i 'I'I1t1nn'I1J1Jfl111J

...I!~I'''' 'J/ •••••• 4 111 ••• " ••••••
'lJ11uUfltJf11'i'U'i111'.f..'llU4UtJ..'l~'U'i'l11'i1J1niil..'l'rl'W'i::yt'rltUnffU1 'PIfftJU11tl nli'i'i1Jl" tJ'W9JJU1fl11tl..'l

luO1'.f1rlU~ \11 1Rmh '11URt1nllW::4UtJ..'l~\1111'11 'il::/{tN liil U1f1Wli'.f'j'1J1lf1nR~~u lUflU1tl·UfffJ

I •••••••• "" 11 11 ~l 'J/ " "'1 '!It ~ 4 ,_~
ntl U 11Jtlfl11tl..'l1Jf1W1i'I'.f1J1"'j'fJ1J'W'J tl1JUt11 O1'.f'il::1uU~\111.Jtlfltl tlun 1J1uUff..'l'rlmf111a::'il::,h l1

'J/ '11'" '_111 4 'J/ • 'J/.I ~ ,_~ •••.•• .1 i ..."" I

~P111J'PI'.f1Jfl111Jt'(4Uu'PI1fJ f1W1i'j''.f1J''~U1'il::P1tl..'l1J~nH..'ll11f1R1J4UUu~n 1J1i'I'.f1Jtl~'I1t11fJ'I11J1R

1rlU/{U11 'W'i111J1111'i4 U..'ltl'l11flQ 4 "'In"'l (f1'i1Jf11'ifl'lffU1 2535: 129)

Utln'il1nrl'rltJ..'l6u"f 1..'lff1n1i'.f (2538: 5) '~mil1tl..'lf1Wli'j''.J1JlrlU~..'l~11rlUpjtl4
••••••• 'J/ ••• 4 I ~I "I i I

'U'j''I11'i fI tJ~1J'.Jlf1'i"4U1RflW1i'i'i1JfJtl1J11JU111~4Utl..'lt1111J1fftl1J4Utl..'l11U1fJ..'llU 1.Jtltlt1 U'I1U1fJ..'llU
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~ n \1::11~n11f.ln" 1j»" 1ty 11a::fh a~'\1' \.Jf11'i1.l~,j~~1\.J1h::fflli1l1"'lUa ::1.l'i::ffll iN tl" t)~'HU1tJ~1\.J
I 'JI "" ~4 ,~ ~ ••• 'JIt ~ ~ ••• 'JIt

tl t)11tl j»M ~U'i 'H1'i1l1lfl WTin lItl tlll lU\.J't1lfl1'iTl'i n" tl~~'.i111~1\.JLU\.J't1tltlll '.iU" tl~~ '.i111~1\.J

'JIt '" ''''' ""'" i"1 •.• 'J! '4 •.. I~'.i11J~TU 'Hfl111J'i11J11tl tYl1JTHl'.i11J'" a~u'H~f11'.irJtJ1J'.iUlu\.J'nlHtY11~tYnfll TltJ'nil \.Jl'H\.J1V

~1\.J'M'n'n'tnl'l 1.l'.i::ff't1i1l1'nua::1.l'.i::fflliN tl" tl~ 'tnbtl·n\.J~tlll ntY~..•

II II

ff1 'Hi'Uf11'.i'~'H anTin 1I\r\.Jli~tYtJ~mi 11, 11M'fl1111ff1flty~111dl~U fl tl

, 'JI ~ I , "" '.1 •.•
1. f11'.i'lf11~1't1r(1l1'ntJtJ\.J'H11\.J\.Jf11'.iL\1'.i~1~j»~tJu1::tY1\.J~1\.JnUll ntl \.J

2. f111ntl1111i'UNj»'lftlUUtl::~1 ~~tlL1tl1'Uf1111.lii,j~~lu

3. f11'i1M'fl1111i'nfl1111LlI~~ln1W111nllntlU

4. f11111~~U1~l'H1I1::ffll flU'4flfl autl ::tYtl1Uf111W~1~'1

d ~ 'JI ,_~ 'JI "" 4 ••••••••• , ~I
\'l1nfl1111l'H\.J1I~t)~f111 11~U'i'H1111'Htl nfi'i1 1I~111'Htl n'n'i::11" Tiff1ffU1j»~ntl11 lu\.J

"'''''_1 ••.• '" 1-~ "" 4_ t "" "" ~ J .:: 'J! •.• "" •.•
flWff 11U~u1:: \11~1L'ntl 11f11'.iU1'H1H1U1Ju'i::ff't1fi1l1Tltl~" U U U tY8;!fl tl8~ nUNaf11'.i1\1fJ"tl~

1'i:: tin'\.Jt'!" (2520: 156-162) ~TlU)l 'Hanfin1J'Uyt't1fiffltYUl 10 ,rtl fltl tY~ri'lI1.lityty:: 11~
ltl~911.l1.l:: Tl1'H1I1'Hl14 ri'1.l~~ffTi1'i1l 7 ri'~tl'H1~tl 4 ,ju~ltYi'\1;):: 1.lTilU 4 6't1i

•.• "'~I'" ~""" ,~ 'J!!1Ul't1 4 nff1'i'tf'lfmWfi'i'i1l 11tl::lI'.i'ifl 8 'lf~lu\.J'Htlnfi'i'i1l1l~U1'Hl'itl1'i 'If lUf11'i11tlUty'Hl f11'J

U~'Hl'i'4fl tllm' ~tl~l~~

, 'JI ••• 2'" d I 'JI "" ..I! i"1 J! 4 '_I 2 '" ~4\.Jtl n~lnf11'i 'If'Htl nTi'.i'ill Utl1 rJ~L'HU 11Nl.l'.i'H1'.iul1u\.Jfltl ~1JtJ~tlu'.i::ntJU"lU tJ\.J't111..•

tl1111fflfl ty lCJfUflU ti tl m::U1Uf111millua~f11'.i$i~~tl~tlfl1111'HlIltl liJUl~Mfflflty~tl f11'.i

U~'Hl'.ilj»tln1Ufl1111ff1flty~111dl~U ti8
'JI 4 ~4 4

1. f11'iff'n~l1l1~l\.JlIj»Utl::lIflW1l1Tl

2. f11'.ifhVl1tlj»,rtl ~a'; 11tY1'.ihf'4tlfl nUl 11.llliiu$i1~tlrh~ \l nj(tH

3. f11'.il~fftlll::1Uf11'.i't3j»tlii1.l'.i1tl 11tYj»~tl1111tlj»l";U

,-~•• , "" ~ ~i"1!1 '2'''' d J!4. f11'.i l1fl111U::u111tl::tlfiU1fJtY~1I1uUuty'Hl "tlrJ1~'lfj»l;)U 'i1j»11111tl::\lnfl8~

5. f11'.ilff~1Jff~l~ 1,ri111~lunff1Ui111' U f11nJi'u1.l1~ua ::-niilU1~lU~1~'1i111flU

"

I ""'4 ~d ••• ,'"Uff1 \.Jn'.i::U1U f11'.inq 1Jun ::f11'.i~j»f1tltYtJtl111J'H1J1V't1l'HUtl111Jff1tlty Ul'.itl~f11'.i

jJ 4 ~4 4 ~ ..I! ~I ~ 1 "" '2tY"J1~1I11~lUl1j»ua::1JflWfl1TllUUtl1111ulluUtlUj»uu'.inj»~lITi'.i'.ill'.itY 'lf~flty'lf1 (2538: 115) "

na11 1 -3'-), f11'.iff~l~i1l1~lUliJUll1tlUtl 'Uf11'.iU~'Hl'.itY~tl1'H1i ~;)::CJf1tl,,rf11'.iU~l1Un

1.l'.i::ff't1i1l1Tl nutY~1~i11J~luliJunutY~1~Tla~nqllri8fJ '1 lU8~flf11'.i~11J1l1'.in\11f1q1.l'I::tY~fl

ua::amlw::~lUltl[J~~U~'tfl1ffl1Jl'HI'-llrhl,rtHm~'um'HT11~iill~lU'~ tl1Utl1111fl'tHm,1u
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tI tI

t11'ni9!l'Ulti nlJ::~ tl 'Uf1J~'tfl~U'U 'n1J'h ti 'H'tl~ ntl lI~tl ~t11~1~iB! 'Ulti nlJ ::1~~1l1f1Uflli1'U••
'" '" 1 q ~_I I ~ " I ~ I d dtlUPl1Jmn PlfJlIMfl u~ ::mJ1Ju~tl::'I11UfIfl m ::1nu t11~nq lIUtl ::t11~PlPlPltlffflfl1111'tf1I1fJUtl::1'S'fl~

1 ., '" iI d 4 ~ A ~ <V I d d 1 q Inn~~ ~Ut1::ul~~~1t'Y1 'U1'S'tHl1P1fl~'fll1UUt11'S''n9!lUlntlUtlU 1UtHmm1:1~~~~~::lIFH'P1tl

'lh::iTl1ifl1'nt11'S'u~,jii~lUtl~1~1I1n ~~~~')I'l{Pl 1611ffLP1fl{ Utl::1tlulIU ~1J1Jil1 Utl{l11P1fl{

•• .JI I I ~_l 4q. _I~ "'~(Richard M, Steers ua:: Lyman W, Porter 1983: 7) 1'11ntll111fl~flu~::ntl1Jl1l1f.1aP1tlt11~ufJ1JP1

'" 11·.11 ~<v I 4q 11 0 1~1'Ufltl m~~~ ~ Ut11'S'1I1~1'U~ln~lU1~fJ'n1J11f1Ul1l1U'S'~~~~ Ut11'S'l11~lUt!~ ~m'ilrn::

m~~~ 1~~lnPlfl1fJ'U~11fl~~::fjl 1..f'ril~1\J'~ Utl::~tl'J::iTl1ifl1"P1111'tl~1t1 rl1'tfi'1J1~fl~t11'S'~~

1 ., '" 4~ 1~ '" q .,f '" l! '" .:~Utl::u1~~~1f.1Jl1fltHt11'J'tft11'J'n\lilU11'JfJ~i1111"lPl1JfI1111fltHt11'S'~HU

'" · ~ 1 ~l!"1 ~ '" <V '" •• .JIq1 ~ ~1 0 I ~ 4L t11'S'ffU1Jff'\fuua::ff~1ff'Jll 'tf~ 1i11J~fl1J1Jt'YC)l'11'1111flt11tYtJ11'tfU1'UP11U'tf'U~'tfU1l1

<V 1"4 qA Q.I

2, t11'S''nI'JlUl'4f1f1a'tfllffll'S''Jf.1fl1''Ua::1I1UfJ

3, t11'JffU1Jff'4U1..f1JfIa1m '~flnlJ11~1I1iill

U~::')1'11rl'1I11'U1•

d ~ .t ~ ~ <V 1 d 1.' '"111fl 'n~l'S'Wlf11111'\J111Juu a ::fl1111i1tl~t11'S''nil'U1Ul'S' fl ~t11'S'~~~Utl ::u11 ~~1t'Y
Q.I If)/WjJ dl AdJ ~Q.I .ct" II ~
~~na11'lJl~i1UU111~::1'tfU11 fl1111f1~1'tfUUfftlPlfll1 tl~n1Jl1qlJt}fl1111i1tl~t11'J~fl~Ufla1Pltl'S'1lifl '}

, 4q I q q ~ q
(Alderfer s Modified Need Hierachy Theory) l11'S't1n11l1qlJt} fl, fl1'J, ~ (ERG: Existence

~ d d
Relatedness Growth Theory) (Vl-3fH Deniel C. Feldman and Hugh ], Arnold 1983: 110) '1f~

q q ~ q ••~ I d ~ 1J! "'.:
l1qlJa fl, tl1'J. ~. 1'11f1a11tHtl1111i1fl~t11~~fl~'4tlfla'J Pl~U

~ 1-~qq~ I " -~ 1~qq~ '''.JI IL fl1111i1Mt11'S'1111')1'1i1tl~(Existence Needs) flflPltl-3t11'S''tfll')l'1i1fl~ l'11Unfl1111

j{fl ~t11'jl11~t11fJUa::fl111JUatlPlnfJ
~ ell QoI ~fM.4 4:l QA ~

2, tl111JflMt11'Jff1J'nU1if11J1JtltltlflU(Relatedness Needs) tlfl ¥ltl~t11'J1J1JP1'Jrl'1JiU1i

'" d I q
n1JlJfIfIatl U ~ fltlHPl

l! J! ~ ,,~ 1.4
3, fl111JPltl~nUtl11'tfU1 (Growth Needs) fltl fl1111i1tl~t11't!~r{Pl~fl·mila::lJtltlal1

j{tl~ t11'jfl11111~~t'Y~11'tf\1'11~i'1Jt11'jfJn~fl~Ua::fl1111rl11~~1U;lP1
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<II I "'" "l!"l "<11 ••• <II 'l2dol 2 "'.2 I " ~ ~..I! rJ11U1J11'1fUtHl11'i1J '11~lP11J~tl1J1Jty~ M1J tln111t111'11Ul U"11U'I1U~'I1Ull1n1'i~lU 1'11fJl1\Jl1 U

" , " <II "" "" ••• "" ~, tI2 <II 4 ••. "" "":; rJPItH 'l1l1flfJ::l 'l1~ll1tl UtlUn::l1 fl fJ ::l'l1~1J'l! fJtJ ~l1tJflU lUfHmfll1 flfJ::l'l1~ll1tl UtlUUl Utl111J

"'" -- ~ "* "" do -- tI"" ••."" rJ.{ ~"111111'itllUfl1'j''!f1~fl1'j 11iflTi Plt'!tl~l1~ltl'itl~lItlUll::'i::l1JtJ1J 1tin1'i fJ1JPI~lUl Uff~l1~
tI

1J~'I11'i'i::~1JIIU \hlrJulltl~ 1M'fl1UU::'1l1 ';'mH un ::i'111\iu n1'itl6U~~lU~1tJPlUltl'H)~Utf 1 PIa tl~
tI

i~IItl ~,-N1J'L! lltltT1JiU~, Un1'i ij~P1tltl'i::tY1U ~lU ~11JiitlnU"l ~lU n1Jflq 1Jrrtllu~ fl1JUty'l11Ull::

I "" ~ "" I ~ _~ ,_~" "" do ••• I 1
flq m1 1Jl'l1fll11J lP1~PItl ~lU ua:: fll'il1 ~ tl ~n1'i l1~1J'i'Hl'i1Jl1 flfJ::111~m::1J1U n1'iflQ1J PltJn1'i

"q ,dq.c1 f"1 oC\ d.Joet Q/ QI d "'.M Q/ d" ...t~ Q,oI~

ff 'il ~l11J~'1U l1~U t'I::1Jt}Wfl1'UuUtl111Jtl~1 'HUl1~Ut1::l1 Uff1Jtll11'I11Jl::fl1JtJtlU\1~1JUl1~UfJ1JPI~lU

l'.Im::~1Jtl1'il,rl itl~ff1U~11JYil~lU fltl ~11JnUU11~~tl111Jfl~lifu ,..rtllt1~flfJl'Hl~tl lUn1'i

tI .•• <II'" :f. rJ·J!' tI.J! 'l-~ "_1'" •••••• ~ do •••fJ1JPI~lUPll1Jtl111J ~tl111J1111Jl'itll Un1'i"l~lU U1 tlW::"H1U 'l11tl l1~UfJ1JPI~lUl11J'i::~1J

Fil 11'11'Ii~P11~nU'1~Yil ~lU ~11JOUlrJU~tlU1J1Jn1'iYil~lU~11tY~~il~tl111JlrJUtI'i ::'l11itliPltJ Vtl1J

d ~ " ••• :; ••• <II ••• ~:; " "" ••• " ~

liJUtI'i:: 1tJ'trUfltl n1'i1J'i'l11'i Utl fl\11flUU 'Ul'l1~ 1J'l!fJtlff1J 'n UtiUU~tl~ n1'i 1'I1~1J'i'l11'j''l111\11l1

fffl1 vt tl tl U 'I111U1U n1'il\1'i\11~~~tltl'i::fflU~lU lrJU11U1fl~~\1::';1tJ'~ n1'i~~P1tltl'I::fflU~lU•
... ...,"'" 1 '" 5't~ 1 :;11t'1::Uin1'iff1Jl'trfl 'I11Jtl111J'ntl \1 1'n'il::n1'i1J11\11ttfl1'n\J::1lJUl1~fl \l"tl~l'.IfltlU ~t'ltl~l1~

rrlllu~fl1Juty'l1111a ::ff1Jl;ffl~1J 1~PlP1tl~lU\J::';1tJ11!1~tl111J ~~ 'n tl1\Junff1J1;ffl '1~~~ ua::

" 1 <II ~ :; I '1.1"1 ~jI"" ••• ,., <II 1 4 ~.'JI
tl111JfltHn1'i Un1'i'n91lUll1l1~tTtHflqll MI'll ntltl l1flll::n1'i1~ \lua::uli~"1ty Ul'.itl~l1"'tl~

••• :', •••••• "" jI '" " " 1 " ~ "l-~do'"n1'I'nilUl1uUtlU~1JU'Ifl tltl lItHn1'i1Jtl111Jn11'11Ul U'I1Ull1n1'i~lU ~Mn1'I 1111n1'I'n9JJUl

'lJtH'11m 1~tJl,.ntlflmJ11~1I1ij1J tl1J'I1J'I1~tl itl~111t1'I::'1I tTlIlIUl tl1111I1tHn1'i~~flal1tll\l\l::

4 '" • I ,,~ ..I! <II 11 I J! ,,~'" "" '1t1 •.•1UtH 1Jlmflt}~11flll1P11 u '11U~'HUll1 n1'i ~lU '111fl~ P1M'Itl\JU fl111~1'11Ull11flfJtJW 'I1'Itl t'llt) t) fl \l~

'12 "*.2 ' .J! 1"do 4 • ,,, "" itl •.• 11 ••• ~ <II 1 2 .r
\1:: MHlt)U",l U'HU ~ J.l '1111fll'i it'!t)UPll 11'11U~'l111fl U \1~P1fHn1'i'll1tyUt'!::f11 t'!~ \l'l'llUUlIlfl

••• :, J! ,,~ " 1-~"'" 1-~ 1 '" 1 4 ••. I I rJ J! •••~~UUl'lll'11Ull1P1Mn1'I 11~1J'I'I11'i l1tl1111tTU \111U1JtT'4U Ul'It)~~~flal1 tJtl1l1 Un1'I11"Jl~"1ty

un ::01 a~l\lun~tI~u~~ lU iU\l::lrJUN n~~tl n1'i1J; 'I11'i~lU tlVl~ 1I1fl

Ul 'I1i'1Ji flfJ ::l;f~ 111U1Jij mf\1::1UUtl111J ~11UUUt1::1It)~n1'i i91l Ul1rJU iU~1J'It)~ n
d 1 :" "* ~ II.}'''' " " <II .}' ''''' d " •••l'l1U111uUl'itHl1tl1'i 1'1'l'i1Jtl1111tTU\1Ull::'11 n1'.i'n91lUl'1'l1tJ flt'!11tl tl tl11111'11U" M~1J'i'l11'iUtl::

"tI .••"'.•• :; '1 .1"l_~ d ~ "' •••••• 1 •••rJ ..c rJ " ••. I~ fJ1JPlfll'Il1~'I11J~ M111tl11111'11Ulfltl1fl1Jl1flfJ::l'l1~1I UlI~l Utl1111'1111 UUt'I::P1tl~'n9JJU1Ufl
tI

~1J; 'I11'it}ltTfI1'I ::~1Jflal~Un ::'i::i'l1Ji{UlrJU iui'l1J'itl ~UU 11t)~tl tf t)~n1Ju U 1fl~'ll tl ~ '" t) t1 ua::

d ~,_'tI d '1 'JI' 1 " _~" .UtlU1UPI (Paul and Kenneth 1977: 6) l1 l1tl111Jl'11U 'J11 U~1J'I'I11n::Pl1J"'UPlt)~n1'Il1flfJ::l'l1~

"" •.•.•. .r "'" 1"'" ... ." ........• 1 ... '" .,f1l1tlUtl 11lfl CIH l1flfJ ::U\1::lI Ut)tJlIlfl U~1J'i'l11'.i'i::~U,! ~ 111'I1'i1Jl1flfJ ::l'tr~11 UlI~\l::1I111fl" U

JI'" ~ ," .••••. '~t/ ~d '..I!rJ1Jl"':JI ""P1111111~1JUa::1Jlfll1tt~ UFj1J'i'l11'i'i::Pl1Jt,I~ tT1Ut)~tl 'I::flt)UrJl'l1U11'1111 U U 111~1J"'U tl t)
tI

flTIPi~iTU 1\l U({ilty'Hl~l~ 4") 'l~'i1~1~1 1'I11J1::tYlI ua::~fli{tH f1at)Pli~n1'I'lli~tl1111,j~utl~

1 -tl "'t/ ••• d.r ... d ..• ~ ... '"
PltJ1ti 'i::W '.i::U tlll tl1111tlPll 'I1UU~'.i~fl1Jtl111JLiJU\J'H'll t)~t}111f111UJ1U::tHtl n1'I1'trl'tr'ntll~*l..r n1'.i1J;n1'.ilrJU'I1 aflulfltyuntTlIloifltll'l flU~Oft tTlIltlll 'lrll'U1t11 fla t)fti~lftH ii01'1
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fI fI

1Jtltlnun:all11tJ~lufh~ '1 ~lU1U1/101/1tJV~H,rU ~f)1/~li~tl111/~~'nf) 1~Utl::tl111/ '1i~nHl
.•• .: '1j1 .:.. I ••• 31'" OJ 2 .•• .: OJ,J 1 ~

'~10~"U 1'1'1 UUtJtJ1J111JlmHfltH1Jtl111J"~Ur.J~10~"u~nlff fllUtJ'l un::nUltltl (James A.F.
1Ij1 ,'" OJ 31'" II I a jI

Stoner and c..."'harlesWankel 1987: 379) l'i'lOtll1t1.:1 tl111J"~UtJ.:I~::10~mOtl111J l11111U'i'l1tJ'I.If).:I

1Jtlfl tll1itJmi1JfI'U ln~~10fl11111il'U~i ~l'U f11'li~ffniJ'Uff1'U11i''''Wlmfh~ '1 l1itJ n~fln1J f11'l
fI

'riHl'U l1if)ln~~lflfl111JUflOfh~''Ul~f)~jjlUl1U~ l1'h,.n.mJ flWtl1 Utl::f11'li'1Jff11~ '1 ~~,r'U ~

1Jj'H1'l~~~tJ~~fl111Jffl1Jl'ltl ''Ufll'jPl~iY'U'~ uniJt)j111 '~tJ~l.:1'l1~li1 l111Jl::ff1J Qfl~tJ~ flnf)~

: OJ OJ 'JI jI - I 1 - _I .,.-, A. 1-~ ...
11~f11'l"~~fl111J"~mH'i'l1tJ1Tif11'Jfll.:J '1 ~mUTn::1Tif11'llJ'J::WlJ'J::Uf)1J 1'ntJ 't1f11'l1J'l111'J

:" IIA 1 I q OJ A I ~,JA II2' .•• ~ ••• a,J OJ

~lUllJU 1lJtJtJl.:J 1If!Will 'n Utl ::1J'l'lq1fltllJ'J::ff.:Jflll r11'HU~ n ~.:J1lJUfl111JfI~1'HUl1l'H1Jl::fl1J
o ••• ~ "" q ,J'JI "" 0 •••••• I

ff Ill'n f11'l~11'\J'\J~lU" f)~f)~fIf11'i1l!fl'lf'ntlll1~1J'i'Hl'ifl1'ifil U.:JtI.:JtltJl.:J1/10
fI

'\JtJfl~l Ofl 111J~11ilu~~ flril1Utf1 mi1J\1v~~tJ~f11'l'lf~1Ji111'l i~";il Ulf11'llil'\J~\11

1 q ~A' 0 OJ ,J 'JI 1-~OJ 1 'JIq Z. l-i' OJ OJ~tl1/ tHfllJ'J:: Of)1Jtll~1JU'lfll1flf)~ f11'l 't1YHl1U1flUltH 'HlIfl111J tfl111Jffl1Jl'JtI 't1l1Uf)1Jfl111J

jI 'JI 1 1 q OJ ~ a ,J OJ OJ .: ,J OJ : 1 AI
n11'Htll" tJ.:Jl11fl U tW U1JllJUfl11111'HU111'H1Jl::ff1J fl1Jtlflff1/tJU t]f~ff.:Jfl1Jl'I~llltl UlJ'l::l11fl'Utl::•

I A 1 q _I,J _ , I a 'JI I IIjI I q A. 1 ",.
fll.:JlJ'i::l11fl'1/f11'lllJtltl'\JUlJ t'1.:lf)tl1.:J'i1~1'J1 fl111J'l'IJl1ffl'i l'i'lU'n'l O'l::mtl 1Jf11'l1'1ff)1J tl~ lfl'lf)"ltJ

"
~1tlfl111J l~it)J f~11'HU'1'IJtJ~ll1f11'\J1tl6Un ::ff1'JffUll1fl' ~1Ji'H l'l~~~llilu~ tH i91l '\JlflUltJ~ 1lfLilu
'JI 0 ,J.,. ~ :'1 I ••• II jI OJ ~ ••• OJ '" ••• ~

~ Ull1l1f1111Jff11J1'itl 'Jt)1J t Utl::ffl1Jl'JtlllJUU'H tlnl1tl1f11'l1'i'l~~111ff'l1Jfl'f)~ 1fl'ltl11l'iW (2538:

80) i~flril1 '~'i1 ~\11~~~tJ1J~fJ'n1Jf fl111l'JtJ1Jf .u'i::ff1Jf11'JW Un::fl111Jl;tl1'1flt)jLU'nl:: l~tl

Tin1/'Ifl~Ua'1f11'i'ril.:J lU~tJ 1/~iJt)j 'HlUn:: fl.uff'i'ifl 'i::'i'l1J'IJf)~fl1Jff'i'lfi un ::iJt)j 'Hl~f) 1/Ufl0f11~ nu

'I J OJ '" A. 'JI., :'1 I '" 'jI:', I qn fll1JtlfllJW::'IJt)~fl1'if)~ l1Jf)~ulffl1Jl'JtlllJUU'HM111tl1f11'J (Resource Person) 'i'lllJUtJtl1~~

VtJ1Jffl1Jl'itl,f1tlUnl1itJ tl~iJt)j 'H1Utl::t1.uff'i'JfI 1Uf11'i.u~,jii.:l1U f11'iYil.:Jlu~.u'JlflmfliJt)j 'H1Utl::

tJlhn'ifi ~tJ1J\11hJfffl111Jtf111~'I.I tJ~~lU ~~Jun~t)lh::iYl1iifl1'n lUf11'J1Ji'Hl'J~lU'Il MtJ~fl f11'i...
,.: 'JI "" ••• OJ 1 'JIq :'1 'JI 0 .1' A. 1-~q ,J

Ul1.:1U ~1J'i'Hl'i~~fl1'i'nilUlflU 'H1/fl111JllJU~Ul'i'l1tl l'ntJ 't11Jfl111Jffl1/1'itl 1'IftJ1'1f1t)jUtl::

'itJ1Jf rll11i'1J'rl f)lJ::L;f~1J1U1Jiiil~u~~::tJd'u tlU~1J'iMnfll1J uf1nLilulif)lJ::~111~f)ti1J 1lffl111l

rlltlty lU'i::'i'l1J1Jlm,fUnU ~.:Jlilufl111l~11ilUUtl::~tJ~ '~i'1Jf11'Ji\lllUl lUth'i'l1Jf1tJ i.utJV1~1-I~~1U

~1tl
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1/1'U 1/~Fll1/ ti l,)U 1 'U~1 'U6 'Ul'U'J'::06Ut,1'Utl111/~ltiJ'U11a::f1111//{6'Hll'J'\i9IJ'U10l'J'~~ 1\111a::

'lh~~'1rjtyliJ'U tl 'U~UU'i0

••• '" <II' »I <II ••• <11 q'" 1 d I

mOtl111/tl~Ul11J~NOlll1ff6~tlll6~OUflllOl'J'1\1t'J'II6~ 1/W fH FI (2526: \1) 11.•••U11
odt A ~D ~ A d I ~ A"c1 e(GI 2 QI QI ~

no 111'U111no t)11.fl611t1:::tl~1/tl111/tl~1 'H1J11nOll11Jll1ffO ol1il6tl1'J' 1/11Oll ::j>!1'U1/~ llt'Jff1/ Tt1Jti1110

d "U "" <II •••••• <II!JI •••••• .f •.• d »I ••• '"
l1tl~ 'J't).:jM 1 tlt) 11011:::1,ml1tl'Utl ua:::11011::'i'l11JtlFl1Jt'J1/1I11/,",1~Uonl1~U'J''Hl'J'1'H1Jtl111/

~ <II 01 ••••• dq .l!?I":"'" .4 'JI ••• .l! ?I 'JI
'11 tl ty '116.:j11Oll :::1'tr.:j1/~ llt'Jl11/ tl111/ '\.mu 'Ut'J.:jFl6 O1'J'U'i 11U ~l'U l'U6 ~\110~U'J''H 1':ill11u'UFltH

<II <II •• <II , II !JI I q "'.11 1-~ ... ~ ",j.!JI .4 q
ff1/Tt1JtiOU'4tltlll1l1.:j '1 l'i'ltW1~~ \1~\1::Jll 11~11JU'J''H1'J'11J1J1 ¥'l1t'Jtl111/':ilU'J''1ma:::1/

11 .•..•. <II dOl" 111' I II 'JI l' '" <II q d '1.! '
'J:::ffl1tim'W~~lUJ1Jl'lfl0tl'J l'i'lOll11 n (Vl~tH 1'tr'J lpti'J'J1/ 2535: 16) '4tltlt1116~ 1JV'11U'H1J~

••• q "'1l1' 111'0I. d I 'JI d"?l":' ~ <II d ~ <II <II

U'J 'H1'J\1::'111~lfft'J1/1 ¥'lUll:::1¥'l'JUtllF1tlUl1 tl tl 'U'111.:j\1:::tl.:j11ua:::(1 61u'U ff ~ '"'ltltyl1 tl~ '"'l'H'JU'UO

.•• '" '" • ?I d •.•.•• 'JI 'JI ••• .4 111'''' ".1
U'i'HUO tl6 tl111/\111u'UYI'UOU'J''Hl'J'Fl6~ffl1l1'J'm'll10Utl1J6'U &'i'l 'Hl0Yf\1UW'1\110Mtlu'J':::06U

U~ll:::1'iOll :::mf1 1,11Jl1 OU~~ l\1Ull:::lll'~ ~'111tyliJ'Uf1111/~lLiJ'U ua:::tl 111//{tN 0l'J'0l'J'

•.••.••.• d q'" 1 ., "'?I ".1 d ', •.•.•••• '".•••9IJ'U1tl1J~UU'JOYltl1'J'1/ 'lf~0l'J'~~ \111a:::lJl~~'111tyLU'U6~tlu'J':::0t)U116~ 1JYI01l:::1'tr~1/"'1lt'J \1~
~I '" d •.. <II •••••• 1 4. •.••..•• d q •••

tu1Jtl11111111Jl1fft)~'J'UOUl1t1001'J'Ut1::U'U1tl~ 1Jl'J6.:j'll6~1/~1lt'Jff1/""'UtiYl tll1 1~1ff (Keith
1l.!JI " •.••.••••• - d.JI 1'JI ••• ?l·'''' •.. q "'?lDavis 1962: 5) 1¥'lOU1111 ll"'llt'Jffll'W'Uti tltl 1tiOl'J'Y1Jll 'Hm~tl111l1u1J61J'H1J~61JL~t'J101Jlu'U

1F1qU'J':::ff~flUt1::U'J'~~~1\11'1ftl'U11Jmi 1/1~·i11/iitlf)~.t,j~U~~11J\1'ULil1Jflarl11;\1 ua:::~

,j'J:::ftl1llm .••• 1~t'J~tl111/ .•••6 1\1'1J~l'Ulff':illJn\l lla:::u ~tl1/tl~1~tt1tl~ 01J

••• d •.. , I 'JI ••• 1 :f. .•.•.. l' dq d
\110tl111lfl~1 'H'U~~ Oa11'11tl~mlll~u'J''Hn ~t'J111l 11a:::~U'J''H1n :::~U~1J111lfl111U'H1J

FI'i~n1J 1d6 ~\110 111'lf tl111lrllfity 1'UliOll:::l;~1l"'}j611t1:::0l':i1~ 1\1Ua:::1l1~~'111ty1'UOU'Ul'Hl':i
"

liJ1J tl1J~'Uu '1OU1J Uff~~ 1 'lfl,11J l1a OllW :::~11J'IItl~t11ffmLiJ1Jao}jw:::~11J~LiJ1JUuuri1,r0~11J

d'JI .JI 'JI.J?I '.1 •.• , ~ I.J
(Secretariat) 1111tH,,1 'H1J111Lu'U'H1J1t'Ju'1:::ff1'UOU'H'U1tH1'U111~01'I1'J0ll1 llr1::'H1J1t'J~11J11

d 'JI '* :; •..•. q':'U ..,t •••tnt'J1'116.:j61J '1 lIll6~Y1~ 6~f10l'1 ff1l1tlll ua::'tr1/'.i1/1'tr1'tr'Wfll111 'J':::tl1ff Ol'.i",lL1J1J~l'U

"ff1'U 1'Hqj1i~h~lt1tlwQ;m'nm14 tlli 01111014 fl'nrlJ~1J1111,i~~lLfJlJtitl~nliOlJ::L~~1IlilJ6'U01'
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~
~~~f)lh::ffl1HllJn1Jtl1/1ciin 1Jflf-U,glJ ~ l1fl::'Hl.hl'J~llJ~l'1 ~ ";'1.f)1flf1U~::1f)n'ti''lJ '1~f)~1~~ '

<t • 1-~ ... .41 d -~ '" J •. .J .t ~:JI..J <V ••• d .J
\N~::l11 11nlj1J'J'H1Hl'U(l11'J'iI~11/11Jl'H 1J1l'JUfl::1~tl1, 'J::tl-:Jfll1 f /1 'H'U~ rJ rt 1'H'J1Jfl'Jl1Jtl~l'H'Ul1

d, 1 . <v;l1 ". I .J ,.'/ '" oC\ • dJ ~ 2<v OJ

1'H'U11nl'J~~ 'ilml::U1~'1'IrJtylu'Utl'ltlu'i':::nt)1Jl1tJlflty1/f1Tl1/m1'l 'U Ul;1::WJ'i'1'l'l'i'1J01nH31'Ul

,d , ~ ••• d • ~ .J 2 1-i'''' I •••••• :J! •••
nt) 'U 1'lJtH \)1nfHl1/f:;i1J'i''H l'i' 1'H'Ufl111/~111J'U11YltH 111J'i'01'JUOff1/1'ti'O Ut't ::OUli;1'i'1/tl:f 1'1" 1tlJ

~ ...1 1-~ .~.I'" •..••• .d. 1~ "" ""d •.. I dl 2..J'" , SI
Ua:::r11t'1'1 \) 111l0f:;iut11J~~lU 1l'i t) 'H01'J1J'i01'itl1/1'ti'OC)f'lU1J1111JUQ Orl1fil1f1ty"t)-3f1~tl.f)1 'H

"lO~fl111/l'i ij 1~ Ut1:::rt; Ufl1111rluity" t)'1 t)'1fl 01'J1'ti'1~l'ifli ~a t)~";'1fn'Jtlf1'1"ityut1:::n1g;''11\)

uri~11~,j~'11'U 1'H1 ~f1Jfn'i'ffmn NOtl1J'J1I 1~ 1/1~1Il,.r~WJ11/ft11111tl11/1'i'tl1lt1 :::iifl1111

"":JI ~ 1· . ~.J d. 1~:JI SI .11 I I "" •

l\)'i'ty n11'H 'Ul 'U~lU'H'U~'H'U11'1 01'i'l1'U C)f·HJ:::'ti'1l'J'Hl'lll'H 'U1l1 'Utl1'U0l;11'1Ut't :::tl1'U1,J1/.f)1f1tl1'U

1'Htv,vniN'lu l'J nl'J ~Ufl111/ fllitI~Ul;1:::~11l 'HU'I "f1!1~ nl'J -31U" t) ~f1~ff .f)1\)::ii~lll 'HU -3\11n~'1~

ii"itylll;1 :::nl g;''11~l'U01'J11~,j~'11'U

"" d SI ••• OJ .J OJ ••• .J)l;lf 2 1
2.2 fl111/fI~l'H 'U" tl'lf:;i1J'i''HU'J:::~1JOl;1H If)t'J1mJl1 O}/:::l1 ,mu'UUl;1:::fl111/~1tl'l 01'J 'U

Q,f UI fjJ 4 I Go' do d iJ QI CV Q"I ,:!II,
O'l'il'iBl'U1l1 O}/:::'Ut)~~1J'J'H1'J 'n1J11 l1 O}/ :::l1m1i'J'UUa :::fl111/~f)..'1fn'J 1'UOTJ''nBi 'U1t)'U~'lJU'JO fI t)'II

..;OlJ :acii..'lll1fl UtI 'Jt)'HH 111 flt) ..;OlJ :::1~..'11/lpj6ua:::,,;oll::1;f~1/ l1J1/~~111ri1~1J ff1'l.1 t)~fl11'J::f)tl'lJ

I cv d o::'f f}I cv.cl :It w OJ 1 q • OJ

U~ t1:::l10l:l:::1'H'Ufl111/ mlu'UUa ::~tH 01'J l'iBi 'Ul1 'JtH nl'j11~ U~ 'U1u'U t) 'U~'lJU 'J0 ~l'Jl'JfH~l1/ l;1'1~'lJ

1) 01'J11..'1U~'U0'1'J¢il1U'l.I..'Il'l.11~cjf~1\)Um':::tll1J1'Jtl1l1 hJ11~ir~

2) O1'J\1~.,h lfI'J'I 01'J ua:::O\)f1'J'J1I l,.rtlt)~flK t)..'In1JU~ U";BlUl1'ti'1;fnfl~'1It)..'If1~tl.f)1

3) 01'J11-3U~'U nl'J¢il1U'l.I'I1'l.11 ,rtltl~f1Jn'lJU~ 'l.I-nBlU11'ti'1~'t'ffl~'11 t)'1f]ltl.f)1

••••• "1'1'" '.:! SI 1 oC\ d "1
4) 01'j11fl'Jl:::'Htlm'U01'JWU\)~1J'l.IUa:::nOll1"ij\la 'Uf)~~ l'nt)fll~fn'JW 'l.Itl'l.llfl~

.J;ll • I 1 .., ... '" q
'Yllu'l.lu'J::: l'J'ti''U~t)01'i11..'1U~'l.I'nBlln1'ti'1'ti''nfl1

.J .,.d.:J! ~ 1 1 SI 'JI. I"" OJ'" _ I"" ••••••
5) O1'J'ti'11\N UU::ul 1'nt)ff11~fl111/1"1 \) 'H~Ut11J~~1'l.1tl11J1'Jtlut11J~'11'l.1~11lU~U

•••••• q

't'fBi 'U11'ti'1'ti'l'ifl i'll t)..'If]1tl.f)1

d QI' d" CV d :iJ..v ~ fJI QJ d
mnt1111/l'H 'l.I~'10t111\):::1 'H'U11~HO'lJflTl1/l'H 'l.I1UfrJ'i' l'ti'l1 011::l1'1 3 l1 Oll:::~~l1

1~~'i ffitl61 tA (2';23: 38) hi1,.rfl111/1lf'U li"h ~1J1'H1'i'i:::~1JfHn~tjt)1/\hl;j'l.lIlt)..'1 1~l1011:::1~..'1

A\ 'J/ , QJ 71 • 'J/ 1" GI Ao ~ QJ ~ 1 A I d.~
ll1f1UflU tJl'JOT1':i:::~'lJ~U U~tll\)~t)~ 'ti'l1O)J:::l'ti'~1/'Ulll'JU~:::l1 Oll:::l'ti''11/ 'l.I1/~1/10f111 11/t) l'i ~l'JWl•

d 'JI •••• .J !}J '* •.. ~!}J '"
fl111/1'H 'U'IItl ~f:;i1J':i'Hl'J oq 1/'UUtl1 tll\)l'U tJ'I 111\)1Of] 1tl fl1iJ'il~1J'U 1'I'lf1'J:::\)lmh 'Ul'ilO1j1J'J'Hl'J ..'I1'U

~.l'" 1''''';' .I 1 q~ •••••••••• J! SI .J;lf 'JI •
1ul'J..'If] 1tll1 1 'l.I'tY1'UfJ1111lfll11u'J:::1l1ff ~fJ1IffOl:llTi01'J\)'1 'H1~ '11 'H'Ull11 u'Uf:;i tJ1'l.I1fJfn'Jf] tffl1 1

\1~'Hi~IIt)..'I~Ul;1f1J~~'ti'tJ'lHl'l.1f] 1tl.f)1 l'Uti1'l.1\1~ 'Hi~U~ :::ii'lJfll;1 fl'j\11 n~ ~..'IVil1..r~ tll tA1l'Jfn'J

"
f]ltl.f)1\J'I ,»i~ff1'U hfqJ~t)'1 t1~111~Ut'1'11'l.11tJ~ .,r~~1'U 01'J¢il1 U'l.I'Il'U m'J1HU~ 'l.I f11'j'\1~01'j

i>l'lJ'U..; 0 l:l :::~\1111J'U1'Unl'J1J1'H l'Hll;1::f1 111111t)'1f11'J1 'Uf11'i-nBi 'Ull1flll:::'11 t)..:j nri 1/if ~'1Utl~'1 il il 0.

, .
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, CJI d I QI ~ Al : f'.1 d ~ d q 'J/
11111U11f1flll ::1'!f~1f1tlUtlila fl9'lfl~fI~tllJ'i:: flflU f)1'i11~UNU1i1Uff ~~11i1uUa::lItl1111ilfl~f)1'i

••• I QI A
••••VJlU11J1flf)11f1flll::flU'1

"\l1fltl1111fl9'l1MUi'l~fl ri11 ~::1MU11ffIl1Ttf)1'i'riH1U1flVtlmn.u::·nUilri fl9'l'Vi~f)1'i1..r

Ui fln unff 11l;fflfhiJu ii~\111iJU~f1~fffl1~~ 11ifl'H~ fit'!~ff fllff ~t19'lfl'i 111(fI~lI~u~~ 1U~1U1..f

'" '" 1 JI'" J "" ... JI ~ '" 1 I 4 " ,l! '" 1 JIU'i f)1'iff1J1'!ffl flu '!ffl'llU UlINU'i111'i~fI~1I1l1'ifl\JUff1UlIilfl~a~1J1'1'111UUf)1'i1f1~U11tnV~nu••
111floW\J1'iW1tl~~fI~1U1~fI~~~flri11'ri111fl~filty'H1 ua::tl1111~fI~f)1'i1Ufll'i 11fuifll'iff1J1;ffl

•.. rJ 1! 1 1" ." 1" '" ~ rJ 1-~ .•• 1 '1" '"flU\1::1 Uf)1'iff11H11111••••fI \J 'HUfl~1J1'!f'U'ifll'i CJf~1Ufll'i l1U'ifll'iUU1 111111lfl9'lflWfllTt

fl1'i'riH1Ug~~U 1~fIm ::~Uf)1'ill~U~~lU 1Ull m::i'lu 1..rtltlfl~~11Ufll'ill~U~~lU ~~lrJUf)1'i

Ui111'i~lU1UUU11'H1i~~Ui'Hl'j '~iiff1U~1111Ufll'i 1..ruifll'j~1V fll'jui'H1'ji'l~fltll1rl1iJUfll'j••
Ui'H1'j~1.fllltl'Utl 1Ufll'jui'Hl'j~lUfI~1~iit'!wIl1Tt (Total Quality Management 11~fI 1~Vfl11

QI 4 '1J1 • 'I" :iI '" 1 ~ ...TQM ~NlI John Macdonald li'lflrl11 n (V1~tH flWl'i flaU'VtWl2538: 9-10) fll'iU'j111'j~lU

I ~ :iI iJ '" 44 " •.. : A"' •..flm~1If1WIl1••••~1rJTQM 1 Um::U1Ufll'jU'i111'ifllflV1'llfl~flUtlUlI~'i::UU ltl'ifl~lIf1ffUUff'4U

'"~ 1 QI ~ iJ ~"" A GlA QI : I rJUrI::1f1tlUtl1fi 9'lV1iltlll'j::ff ~tl1 Ufll'j fl'i::~Uh,~1J!Juil·null m::flU'!fu'riH1U flm~1 U'j::UU

~ I 4 " •.. 1" '" I 4. QI A •..• 1 1UrI::lI ff1U1flV1'llfI~flU f)1'j 'HU'if)1'iUrl::nll 11fI flUl ••••fITtII U1flWfl1Ttf)1'i111~lUUll fl~9'l'llfl~

I ~ A'" l' 4" '" QI 4 •.. QI ••• Z rJ I 411U1V~lU CJf~fll'i'l'l11UU~lU Uff1UlI~U'i'H1'i'i::9'lUflaHlIrI~1I1ffllNffUrI::'iU t~lU1f1~1Uff1UfI

Il1tl1fiO\J'llM1f1fl'!fuil\J~uu '~'Lll1J11.ft1UfI~U~1tifl ~~9'lf)1'ilu11\l1v~lu\J::~flna1tH'lI~ua

'" 1" '" :iI ~ iJ QI '" 1 '4 1! 1 JI'" •.•fl\Jfll'ifll'i 'HU'ifll'jQflfl1lfl~ CJf~lUfll'i ••••VJlU1'i::UUU'j'H1'iUU1111111\J::ff11~tl1111flu'!f9'lflU

".1'" QI'" iJ 1!'" , JI'" QI " ••• '" 'I JI ' 4 '" 1~lJ!JUil·.nUUrI::1Uf)1'iff11~ff'iflfi1 ua::tl1111fll1'!f9'lflU~1J1'JUU'jfll'ili'lflm~fl tl1111••••~Ttfl \J

"UrI::tlWfl1Tt1Ufll'iui'H 1'i~1U~tlll\J::1nfl;iu•
':, '" d I ,,'" ••• 1-~ d '" ..l! rJ 4]1 •••Utl fl\l1flU Utl1111tl9'l1'HU'llMflqllF,iU'i111'iV~l1tl11111'HUtHtl1111111lUfI~tHTtWlUl

1" ., 1 1 ~ I 1 .1"''''''' 1 A '" ~ •.• 1-~ .1'" "''''U1'itl~f)1'iu1111tl U aVlIl'!f1V Ufll'ilJ{JU~H1U 9'lmu••••l::1'jfl~tlflllTt11ilfl'i 1Ttfl l1fll'ilJ!JU~

~t1 .•. '" ..:.J~lU'llMf1~fffllll 'j::ffllfifl1 ••••V..'I'llU

••• d ".1'" •..'" 4 •..•.. 4..l! iJ 1'" ]I3. tl111Jtl9'l111U'llfl~~lJ!JU~fll'ilflV1flUlIflll::1I111lU Ufll'iU'i111'i Utl::tl111J~tl~m'i

, Um'n;1I U1'Vi flll::'ll fI~~ui 111'i~~\J::oWm'iW1lUfllTt'i111'llM~t1~u~mnf~ 111JfltifI ~lI~u~m'i
•.. 5 •.. lJ.1' •.• .:

'i::flU 4- ua::'i::9'lU 1-3 li'l9'l~U

A d iI...IA OIA : QI "_IA evA QI d QI •• d
3.1 tl1111tl9'l111U'lltl~~lJ!JUilm'ill..'l11119'lflUF,ilJ!JU~'i::9'lU4-5 lflV1flUflflll::f1

..l!iJ "1'" JI ,~ ••• d4 JI ",:,,,, ,1111uua ::tl111Jiltl~fll'i Um'iTfWlU1Urn ••••U111Jtl111Jtlfl111UlIfffl9'ltlutl~flU'rHUflflll::Uila::

'Vifl1l::ua::fI~flll'i::flfluu~a ::~lU~1V tifl lMUtl1111~lliJUUtl::1If1~fll'i~WIU1'Vi flll ::1;f~lfltlUtlliJU

...... "" '" '" ~ '" '" 1 '" '" "" ~_l 4 dflU9'lUU'lfl 'ifl~a~1Jl tl tl lIflll::l'!f~lI '4l1vua::lIflll::l'!f~1J U1Jilillll r119'lUff1UtHtllJ'i::flflUfll11U

'..l! ~ ~ •.. '" "" 1Y. '" ~ d ..l! iJ 1 A 1Y. 4 •111111lJUllJUflU9'lUU'ifltltl flU 'I11aflfi'l'illCJf~111Utl111l1l11U Ul'lfl~fll'l 'I11mflf(fllTftlflU

'tf11U1Unl'J 1~·HJ1;1~fifl1.h::tY1UfilJ'l ntl 'U tl1'Utl~ti'1h::ntllJ~fl'tH nl'i 1,.;'i9llUl1iJU ti 'U~lJu'Jn
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••• I "" I .4 ~l ~ ~" ~I"'''' "t1tl fl'j::'U 1U fll'j flt) 1J1Ltl::fll'j~fWltlfftltl111J 'H1J1t1 llJUff ~'YI~tl~fll'jllJU tlUfl'U1L'j fl1La::~tl ~fll'j

•.• <I 1""" . I 1 ••. I •• d ~I .4 .-3'" 11~ 9JJ'U11'jtHfll'j ~ffalJ:: 'Ufll'l't3fltlfllJ'llt1 Utl::Ufffl~tl111Jtlfl1'HUllJU1'ltl~ '"1tltytl1t1

itm'nU1mfltl111Jl~ 'Ui>l~fla11ua1 Ufffl~1ll'l ~ 'U11 1'Umi 1l'rf~fftl~1~ 'U11~'Ui'H1'jtll'.i

"1ll' tl111Jrl1fl t1JPitl fl1'lff-fHli 1J~lU~~~tlWfl1~ ~tltlfll'i~fll'llffi1Jff-f1~li1J~lU 1ll'uff1u~11J 1'U...
• , •.•• 1 •.• I ••• "'~, 11'" all ~l ~ ~I I '" ,fll'jlJ'i'UlJ'i ~1Ltl::~Y1lU1~lU 'j11JflU 'If~llJUfll'jffl1~ ~ tl~fll'j 111~lUllJUl'I1JllJUff1U 'HU~ U fll'i•

.. 1 l~ I 1-~ "" .-3 d '11 I ~_I •• "" '"'U'i'H1'.i11'U1'H1Jl'1\l::~1t111fll'j'U'i'H1'.i~1'U'U'l'.it)Na'"11'Hl ~H)tJH1JlJ'l::ffl'llifl1~ 'lf~mflfll'l

.lI ~I q ~I "" I '" ~. 1" .• ~.·I ., .-3 d11H 1'UIlJU'YI1JIlJ'Ull'Itl 'UtltltJ1~'H'U~'YIff~fH' 'H'.i::'U'Ufll'.i'U'.i'H1'i~1U'lltHty ~UlJ'j::ff'Utl111J'"11'j~

~~~ 1~H~t11Jlm!~ (William Quehi tf1~il~1u 1'.i~~~ ma1J~'j::i'~u 2531: 178 - 182) 1~
•• .d •.• ~d "'~, ~ •• ~ •••• , ~

lffU tll1U1tlfllfltl1fl'U'YIt)11t)1L'lffl (Theory Z) 'lf~llJUl'Iq 11t)fll':J'U'.i'H1'j1'l1flUfl~Ul'Iff1'.i'l1l'YI 1980

•.• ~I "" ~ "" ~.'l •••.. 'J/ 11 •.• 1 ~ ....1'"
tl 'UllJ'Ul1'U1fll'.i'U'.i'H1'.il'lNff1JNff1'Ufll'I'U'I 'H1'IU'U'Uty~um' ::tl l1J'I fl'Ul'llltl1tJflU ~t1lJ'Htl fllJ'I~ty1

•• '" I ••• ~q I q ••• .JI "'.' "".1'fll'.i1.J'I'H1'i tl tl fll'j'j11J flt) lJfl'U'lltl~tl 'U'YI1Jtl111J1'Y111'YItllJfl'U l1tl::f1H1U'j1lJ flUl1'UUlJ'.i::~1ilJ ~t1

1\4tl1ll'u':J'jt)~i'l'H*'H lJ1mrUl~tJ1n'U If'ltJV'UfJ~UU~'U!l'U'llfJ~tl111Ji'UNf'l~fJUUtl::tn11J'111~1~
"' .
'If~fl Uml:: fl U

mflU 'U1flf'l,r1~~U l1ff~~1ll'l ~U 11flq1J~,j~,j~fll'j Utl111Jflf'l1~ u~fi uff1im'H lJ1::ff1J

.... ,~ .'1 1 .....~ ".'A ••••• " "q I I 1 .JI 'J/
fl'Ufl1'jllJatl'Ul1lJ~H 'Ur.Jtltlfllfl1~U ua::~lJtI'U"fll'j"fJ~fll'.il'llllJ1lJff1U'.i1lJ Ufll'.i f1H1U"fJ~

fll '.Il,rllJ 1~11Jui 'H1'j~1U 1~Ufff'l.:ftl11lJflfll ~ U J'U 111'UU'U1fl f'l~i 1~lJff-f1~ff'.i'.itl ~Ffui 'H1'.1tl1'I 1ll'.•
tl111JUl11\1iff'll1 ',j,ji'u,j~ ~, ll'l11u' ,j"llJtl111J~tl ~fl1'I1La::J~'11ll''1 fltlU '~1Lfff'l~tl111JliJU

,j'j ::~li,j'''t1' U fl1'.il'iH1'U~1lJn'U

.-3 ••• "., ••••••••.• '" ~ d ~ •.••.• ~.l! ~I
3.2 '" l'H'jU~lJtlU~fll'j'.i::flU 4-5 'lf~lJtl11lJl'H'UlfltJ1flU'YIflll::'YI"lllJU l1a::tl111J

"~fJ.:ffl1'j 1'Ufl1'j 1i9JJ'U1fffJf'ltl a tl ~nu mi lJ,j~,j~fll'jfi~'HlJf'l lfltJ1ll'tl11lJl~Utl11lJrl1flty'llfJ~tHtl

,j'j:: fl6 U~l U fl'j ::U1Ufll'j mi 1J1Ltl::fll'j ~flPitlAtltl111J'HlJ1m"ul~tJ1nu 1LPi~::1ll'tl111Jrl1tltyl~6~

,""" 11 , "". I •• d ~I •.••.••• d •.•fll'I ~fla :: Ufll'I~fltlfllJ'I1t1 l1fff'l~tl11lJtl~I'H'UllJUfJ'Uf'lUU'Ifl ~\11'jW1mfltl11lJl'H'Uf'l~

". 1"d I I ~ .'l' , "" ••• ~ "" • I 1 "'0 I '" dfla'l1Ufffl~ 'Hl'HU11 flt)lJ'UpItHfll'.i 'H~U'j'H1'.ilJfI'alJ::'Ufll'.i13f'l tlfllJ'.i1t1 Ufff'l~tl11lJtlf'lI'HU

I '11 I q qal '" "" ct q .d I ••• ,_1'''::1 "1 "'.11 I 11~1~ G'J tltltJ1.:ff'l Utl::1JlJ'j::fflllifl1~'H1J1t1tH lJfll'j't3f'lllfl'.i::m.:f~f'l l1F:!n.:fl"l \1&tltltJ1.:fQfltltl~

,tuft fJ tl11lJ ff11J1'jtllufll'.i't3f'lrJtl1J\1::Yi1'll'nu'Hitln\1fll'jrl11~\1 '~~11J1~q,j'.i::ff~tl~fl1'H Uf'l' ~
•••~ q ••• q ~ d .11 ct •.• ~ '11 I ct 1
fl~l'I ~tJ'U Utltlfl ua::tJ'U t)1'I ~tlltlff (V1~tl.:f f'l'UtI ~a1Uf'l 2535: 9) tlfla11mtl111Jff1lJTHl 'U

fll'.iTjf'l' 1'11 '1iiitl11lJrl11~1J1f'l G'J 1J::1UlJtll'Hijtl'Utl11lJff1lJ1'.itl1Ufll'.i't3f'l \11flfll'.i'3~fltl1i'j'.ilJf'l1

"'.1 I .4 1 -" .1 "" •.• , l~~ A •.• 1 1'" ~&lJt.1fll'.ilff'Utll'jtl~'Il1 'Ul1tl~lJ'j::'l!1J tlW::fl'.i'jlJfll'jU'IlIlI\1:: lJ1J'llf'l"lflf'l f'l G'J UNtlaVCli

~ '.11 1 Jlt ~".I .-3 d.4 I ••• 1.4 .:..lIflW\1:: '1"1l1tl::Ul1Jl'HlJ1t1l1flW~tHfll'jlJ'j::UUtl111J'" l1'I\1 llJtlflW't3f'lfJtJ1~~f'll\1UfJtJ1~l~fJ1JU

Utl::fJrJH\1i~1~ ci1~tfl'Hlfl~ui'Hl'IffllJl'jtl'Vj~ '~tlrJl~i~l\1uutl:: l1f~Yi~1,rl1\1'~t)rJl~Qfl~t)~

rJtllJiil tl fllUYil 11ffll1U1111'H1'Urll1;1J"13.rj'f1f1,j'.i:;lHti'~"'tHon 1~ tl~Ju luon13ft tln,j'nrJ



d •.• '" d.ll il1f1rJ10'Ul'lf)lJ::l'l '\111uua ::tl1111

~tl1111~11il'Uu~ditl11111it)~

••• ~ •.• ~l d d ~I.I 1 ~I •••mf)UU1tl~U U'Ul1JUtl1111111Ul'll1JU1J'i:: rJ'ti''UPlt)f11'iU'i'I11'i~lU1Jlf)
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••• d ••• iJ " •.. I " ••• d ••2'" .''''.1 ~.I •.•
U~::Uff~Htl1111tl~111\HI~l 'Utl1111rJltltyPlt)~U'i'l11'il'ltl1'i l'1'l'iUf11'i1J'iU1J~~ !AI f)1'f'UU~::'WYiI'Ul

,,f~fl~ll::''Uf11'i'Vj~ ''''t)dl~~ ~~1~tlU~::tl'it)ffl1l'l (tfl~il~m'ti'l flllihllmw 2538: 68) ,'"
I d.q :; 2 '"' d:; •..

ltY'Ut)U'U::11f11'iTj~l'l~'U'Utl1'i1l'i::f)t)U'I'l1rJ 5 C tlt) Concise P1'i~llj::l~'U tY'U Ut1::m::'ti'1J
~ ••~ d~ •• '"' I ,4 ••• I ••••• I

Complete ffll1J'iW 1" 1~tl1111l'l"t)~f11'ifft)ffl'J l1'Jt)mrJl'lt)~ Cohesive P1t:1t'Ut)~P1~P1t)f)'U111

QI QoI I" "i I 1 I .t!!l.4 it .1
1f11'UffUff'U Clear 'ti'~1~'UU~lIU~~ 1"1 ~~lrJ lItlq1l1tl~t)'I1'Jt)P1t)~U1J'itl1111Conteous f{fll'n

-U1l'U1~

l~m'Q,"l::
",,'" " ~l l!"I"'" 1-il•. ,..• '"' •.. '.1 ~I~'U'J'I11':iP1tNl1J'Uf:!~11f11'J'Ull'lff~l'Ul1tll 1J'Jmll'l11'Jtl U~::f11j11tl'U'I11l1rJ~1'UPltn)~l'l~f11'J1Jl1J'U

1l'lt.l1f)'i U'i 'it.l1rJ t)nll'JlrJ 1~m\1l11::i 'U~1'UTl~fffll~U~'I11'JIiM t)t)O'U'J'Jt.l1rJhrtl1111ft)~1ff11t)

'"' 4 " ••• .q d ••. .q •••• 1 1 :J! I .R 1-il'" ••.l1':itH1'Ut)'U C') '111f)~'U'J'I11'J1If11'iTj~l'l~'lU~::lIff~1J::'Uf11'i'Vj~Ut11rJt)1I11111f11'i'U'J'I11Hl'U1I

tlWll1'Vm~::1l'i ::ff'ntl1111tfl1~~1At)~l~~g~
••• d "t! ...•....., •..

3.3 tl1111tl~111U"M~ {I'UPIUf11j'J::~'U 1-3
:1 QI Q,I -oCt dlGo': QoI

"t)~f11'i'nYilUll'lOlJ:: 'nU11 lItl1111111U11l'lf)lJ::l'l~3 l'lOlJ::

f11'i-n'I1JU11U'i ::')'U111f) l~rJ 11ftl1111~11iluu~::tl11111it)~f11':niYilUl?1f)lJ::l;~1l'ltl-Utl1ilu tlU~1J

11jf) tl1U t)~tlll':i::Ot)'UU~~::A1U 1t;Utl111Jtfltity\l t)~f11'ii~'I1'~Oti'jj1Jlilu tlU,)1JU'if)

mOtl"J1l1fl~LifU" t)~mi 11rl~1if Utl1111tflflty" t)~?1f)lJ::l;~ll'ltl -UtlLilu iU~'U11jO 1rlf)

-nm'iW1?1f)lJ::l;~ll'ltl Utl 'iltl~l'U~Iit) ~f11'i111f)f)'.h fl tl ~1'Um::'U1'Uf11'imi lIU~::Ol'i~~~t)
4 1 4 ".q d.q d 2'" ••• ,
fftltl111111111f.1~rJm'nl::1'i tl~f11'ift'il~l'lll~lUl'lll TlWfll'n I.)f~fft)~tlt1f)~f)UUU1tlM"t)~oq 11

.1"' •.••••••. d 1 4 ~_I ' •.• d d .ll ~I " •.• 4
1J{lUPlf11'i lItl 1111t11U Uljt) ~t)~tl1J'j::nt)'UuPlt1::l'lf)lJ::1'I111Utl111J'\Il11JUU~::flf)~ f11j'n'l1JUl tl f)

'

" •.• 4 '" 1 :Ii :. ,''' ••• d , I I '" ~I df11'i 'ti'11~01i'J'J1I111tl 'nm'JW1 ~tl':i111U"1l'l~fff)~f)qlllltn111tl~1'11U lIUPlf)P11~f)Ul1JUtl1111L'I1U

d, 2 ••.•.••.• :; 'J/'" ••• .,e'" •••••• ,. I .l ~1.,8'" ,_iI
l'I ntlltlmn'U ~~'U'U ~1J'J'I11'j'~~tl1'JTllU~tHf11'J1J'J'I11j'U~1JtlW::1IH1'U11J'UrJltlty tl1'j' 11

~ll~U~f11'i'U'i::')U~l~ C') 1,rl111~tl1U~111U~::tl1'j''U~111'i~lUlMtl1~l1tlf)1i'i'i1l l~tl* l1ftl111J

i'f) tl1111111P1P11'um'ill~u~~lUlilul1 an L~f)lff~1Jff~l~"itlJUt1::fi1 a~'~ '1fflUl~l11 U'l~llQU~

~lU ~~~::lilull'j:: ltl'ti',Jg~~f)f11'i'U~111H1U
_~ ••.••• d I I d •.••.• d ~I ~

4. f11'J11J'itl1Jll'1rJUtl1111tlM1'11'U'i::'I111~f)q11lfltl1 01Jl'IOlJ::l'I~111J'UU~::tl1111"t)~fll'i

"-nilUl?1f)lJ::"f)~rfU~'I11'i'''' ,)~u••
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