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Independent Study title: Marketing Mix of School of Language and Culture, Technology Promotion
Association (Thailand-Japan) Rangsit Branch
Author: Miss Aungkana Singtorn; ID: 2543004911; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2012

Abstract

The purposes of this research paper are to study: (1) the personal factors of customers
studying foreign languages at the School of Language & Culture, Technology Promotion Association
(Thailand-Japan) Rangsit Branch; (2) the customer’s behaviors on deciding on studying at this language
school; and (3) the marketing mix factors of School of Language & Culture, Technology Promotion
Association (Thailand-Japan) Rangsit Branch.

The population recruited in this survey study was the customers studying at the school in
February, 2013.The size of sample group was calculated by applying Taro Yamane’s formula. As a
result, 240 learners became the sample group of this study . The research instrument applied for collecting
data was a questionnaire. Frequency, mean, percentage and standard deviation were the descriptive
statistic’s employed for analyzing the data.

Results of the study revealed that: (1) most of the respondents were females, below 20
years old, Bachelor’s degree educational level, students/university students, monthly income less than
5,000 baht; (2) the majority of respondents chose Japanese language with the purpose to pursue their
study and received information about the school’s language teaching services from the school’s website.
They decided to study on their own by paying tuition fees in cash. Most of the respondents chose to
study in the afternoon class on Sunday with 3-4 studying hours per week and continued to study in the
next courses. In addition, most of the respondents were interested in studying English more and will
recommend their friends or their intimates to study at this school; and (3) the most influential marketing
mix factors in customers’ opinions to choose to study at this school were place factor, followed by
people factor, price factor, serving process factor, product factor, physical evidence and promotion

factor respectively.

Keywords: Marketing mix; The School of Language and Culture; Technology Promotion Association

(Thailand-Japan).
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