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Independent Study title: The Marketing-mix, which Influences the Female’s Buying Behavior of
Fashionable Clothes in Bangkok
Author: Miss.Sukanya Siriviyanon; ID: 2543004911; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2012

Abstract

The purposes of this research was intended to study the marketing-mix, which influences
the female’s buying behavior of fashionable clothes in Bangkok.

The samples of 400 females who reside in Bangkok were selected by Multiple-Stage
Random Sampling. The data was collected by questionnaire and then evaluated using both descriptive
statistics including frequency; percentage; mean; and inferential statistics such as correlation between
demographics and buying behavior of female.

The research’s findings showed that most respondents have monthly salary of 20,001-
25,000 Baht with an average expense of 401-800 Baht on fashionable clothes. The satisfying price to
spend for was in range of 201-300 Baht per piece. T-shirt type was mostly purchased. They generally
received fashion information through visiting clothing stores by themselves. The majority of
respondents often liked to go shopping during weekend and made their own decision in buying any
fashionable clothes. They usually purchase clothes twice a month on average. The main reasons for
each purchase were necessity and occasion and the perfectly fit of fashionable clothes to their body was
greatly considered. Most of them used to buy clothes from general fashionable stores without any
purchase plan beforehand. They could readily decide to buy it if style captured their interests and was
satisfactory after first fitting. The marketing mix factors, which influence the buying decision of female
on fashionable clothes in Bangkok, received an average overall ranking at high level. From the product
standpoint, it focused on quality, durability, variety, and modern style. From price point of view, it
should be inexpensive, clearly labeled, and negotiable. In view of place factor, it needed to be
convenient to travel, easy to find, and beautifully displayed. Lastly, the promotion factor revealed the

importance of hospitable sales staff, discounted product, and able-to-fitting product prior to purchase.

Keywords: Buying behavior; Fashionable clothes; Bangkok.
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UsMstazanuaalen 39dus InamanisngauesneuauaeIns laegiatime 1y
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Buyer's Black Box Buyer's Response
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Y a
VOIHLT InA
1. Hans N 1. 1A9Y ;ﬂ;ﬁfﬂ Buyer Decision Process Product choice
G v A A a o J,
2,510 2. malulag nszuIumMInnaule (M31ADANANNUN)
3. FOINWMITATINUIG | 3. Matiled YoIfUs Ina Brand choice
4. MIqUAIUMINAIN | 4. TAUTITY (Ms1aonasIaUAT)

Dealer choice

A Yo 1
(MIADNHINUNY)
Purchase timing

A £
(MILEdNLINILD)
Purchase amount

K4
(M3aen)Suuie)

111 Kotler, Philip. (2000), Marketing Management. Tenth Edition. New Jersey: Prentice-Hall. Kotler P.,
Bowen J & Makens J. (1999). Marketing for Hospitality and Tourism. Second edition. New Jersey:

Prentice-Hall.

AT 2.1 AUUUNYANTTUVDIALS 1A (Model of Buyer Behavior)
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FUTUNNAIAN | UNUINLAY 01N 353
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ADIUNN 51018 MITEUJ
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111 Kotler, Philip. (2000). Marketing Management. Tenth Edition. New Jersey: PrenticeHall. KotlerP.,
Bowen J & Makens J.(1999). Marketing for Hospitality and Tourism. Second edition. New Jersey:

Prentice-Hall.
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