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Independent Study title: Customers’ Opinion towards the Marketing

Mix of Porawat Karmai Store in Nonthaburi Province
Author: Mrs. Rujapa Suwanvak; 1D: 2543004895;
Degree: Master of Business Administration (Marketing);
Independent Study advisor: Yutthana Thamcharoen, Associate Professor;
Academic year: 2012

Abstract

The objectives of this study are to study: (1) customers’ opinion towards
the marketing mix of Porawat Karmai store in Nonthaburi Province and
(2) the comparison among the customers’ towards the different entrepreneurships that
effected to the marketing mix.

The methodology of this study was the survey research. The population
was 280 regular and one-time customers who bought formworks at Porawat Karmai
store. The sampling group is selected by convenience sample. Questionnaires are used
as a tool to collect the data. Analysis of the data involved the use of percentage,
frequency distribution, mean, standard deviation, T-test, and F-test.

The study results finds that the sample size is males who were 40-49 years
old, graduated from junior high school, and were employed as subcontractors. The
form of legal organization was registered ordinary partnership. They purchased the
goods by the order of their business owners. The customers’ opinions towards; (1) the
marketing mix of Porawat Karmai were at the agreeable level in overall and in every
marketing mix factor. Taking the individual part into consideration, it was found that
the marketing mix of product showed the highest level of agreement, followed by
place, price and marketing promotion respectively. For the details in each marketing
mix factor was found that: product — the samples agreed at the highest level that
various kinds of products can be chosen and every kind of wood products was
available for sale; price — the samples agreed at the highest level that the store was
cheaper than other stores; place — the samples agreed at the highest level that
comfortable and modern vehicles, equipments and facilities are utilized and the store
location was easy to find; and marketing promotion the samples agreed at the highest
level on the serving of beverages free of charge and a coffee corner for customers
(2) the customers with different entrepreneurships had different opinions towards the
marketing mix of Porawat Karmai store in product, price and marketing promotion.

Keywords: Opinion, Marketing mix, Customer, Porawat Karmai Store,
Nonthaburi Province
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