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ABSTRACT

The objectives of the research were to study factors affecting organizational commitment
of employees working in National Intelligence Agency (NIA) particularly the operation personnel.

The study was a survey research. Samples consisted of 247 officials. Instrument used
was questionnaire. Data were analyzed by percentage, mean, standard deviation, Chi-Square, t-test
and F-test.

The research revealed that there were no differences between overall commitment of male
and female employees. When considered job characteristics, it was found that males were more
committed than females, and the commitment was more related to age and working years. Position and
title had small effect on organizational commitment. The variables that affected organizational
commitment most were 1) pride on organizational credibility and reputation. 2) job satisfaction
particularly on job characteristics and 3) job security. The variables that had medium and low effect
were remuneration and growth opportunity , which reflected the high organizational value of
professionalism.

The researcher recommended that NIA should foster the personnel feeling of love and
pride in the organization in order to maintain and increase their loyalty, develop knowledgeable
workers through intensive training, support ranks and files in their early years by allocating appropriate
compensation which would result in their better living, improve cleanliness of workplace, create
serene atmosphere, and set up rest comers for employee relaxation so to avoid work stress while
allow appropriate rest period during working day, provide internal communication regularly to keep
consistent awareness of personnel on organization policy, annual job direction, and other important
issues related to their job. All of these would result in NIA capability to maintain more professionals

which would lead to excellent performance of the organization as a whole.

Keywords : Organizational Commitment, Operation Line, National Intelligence Agency
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1. ANHULIU
INFYIE 3.85 0.63
N : 1.99 133.03  0.05%
WA 3.66 0.70
v o do Yy
2. ANNFUAUTAURT WY
INFE 3.48 0.67
- -0.75 245 0.45
IWANDYS 3.55 0.66 .
v 9
3. AN 1INUT I
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WAV 390  0.64
4. anuiuagluau
SNAA e 389  0.68
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WA QI 3.99 0.60
5. anumngiil lundsau
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-1.62 245 0.11
INANQI 430 0.59
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7. AABULNY
INFYE 340 072
0.65 245 0.52
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s X S.D. t d.f. P
8. ule1neMsuTMIsaIn
IWA Y 324 081
N 023 245 0.82
(WA 326 0.66
9. ANUEnIUluA WS
356  0.66
(WAIY 117 245 0.24
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INAN DY
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. ONYUTIU
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v w do Y1
- ANUFURUSAUAT WY
LAY 3 -5 3.58 0.73
v 1.26 245 0.21
AU 5 -8 3.46 0.64
3/ 9
- anwdve luau
LA 3 -5
) 3.96 0.65 1.72 245 0.09
SR 68
3.81 0.67
- anusuagluau
STAU3 -5
. 3.94 0.68
AU 6 -8 0.31 245 0.76
3.91 0.65
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4.26 0.63
528U 68 1.1 245 0.27
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SZAU3 -5
5 3.25 0.79
AU 6 -8 1.03 245 0.31
3.13 0.88
. AMUUNY
LA 3 -5
3.31 0.72 :
FEAL 6 — 8 -1.06 245 0.29
3.41 0.69
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fauls X S.D. t af. P
8. ulouwMmsusSMIT U
SEAU3 -5 334 . 0.84 128 13649  0.20
SEAL 68 : 3.20 0.72

9. AnupnUTuN WS
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ANUENRLYE NG 1IN0 INA(F-test)

o @ 1

v

Yadeiifinanon nuyaiuea UMAININ Sum of Mean
v v o , d.f. F P
(50100787108 YO & D et TR Auals Square Square
1. ANy Between Groups 11.41 3 3.81 9.87  0.00*
Within Groups 93.65 243 0.39
3 105.06 246
2. anuduRuifuds mau Between Groups 0.1 3 367 008 097
Within Groups 109.64 243 0.45
37 109.75 246
3. arfAnwdhluau Between Groups 0.29 3 980 022 088
Within Groups 107.75 243 0.44
39 108.04 246
4. Arwsunalue Between Groups 291 3 0.97 227 008
Within Groups 103.48 243 0.43
391 106.39 246
5. Auangi e lumdaeau Between Groups 1.38 3 0.46 091 044
Within Groups | 122.67 243 0.51
3 124.06 246
6. anmwiandey lunsieu Between Groups 3.32 3 1.11 155 020
Within Groups 173.54 243 0.71
3 176.86 246
7. BNy Between Groups 6.58 3 2.19 469  0.00*
Within Groups 113.65 243 0.47
39 120.23 246
8. ulvuenisusnisau Between Groups 5.95 3 1,98 351 0.02*
Within Groups 137.47 243 0.57
37 143.42 246
9. mmgﬂﬁ’uiumwnu Between Groups 2.58 3 0.86 2.11 0.10
Within Groups 99.12 243 041
39 101.70 246

P* <0.05
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0.46*
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rmsfiu hivhiinadennugniussud mihidnind1Ins owmramA(F-test)

tadeniinanonImmnives

Sum of Mean
o v o R 11 N e TNV B df. F P
AU M TNV TINTOUNIT R Square Square
1. aNYUTY Between Groups 3.10 3 1.03 246  0.06
Within Groups 101.96 243 0.42
37 105.06 246
2. Prwduiuifudsinam Between Groups 0.47 3 0.16 035  0.79
Within Groups 109.28 243 0.45
37 109.75 246
3. anwArmthluau Between Groups 135 3 045 1.03 038
Within Groups 106.69 243 0.44
39 108.04 246
4. amusfunstue Between Groups 2.02 3 0.67 157 020
Within Groups 104.36 243 0.43
59 106.38 246
5. AvumagiilaTumiaeam Between Groups 0.42 3 0.14 028 084
Within Groups 123.64 243 0.51
37 124.06 246
6. amwnndoyTumsinem Between Groups 2.10 3 0.70 097 041
Within Groups 174.76 243 0.72
3 176.86 246
7. APBLUNY Between Groups 7.47 3 249 537 0.00
Within Groups 11275 243 0.46
3 120.22 246
8.UToLIIMIsUTHIT U Between Groups 2.17 3 072 125 029
Within Groups 141.25 243 0.58
3 143.42 246
9. AU lun s u Between Groups 1.43 3 048 116 033
Within Groups 100.26 243 0.41
3 101.69 246

P* <0.05
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