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ABSTRACT

The purpose of this research were (1) to study the opinion of the sampling about
efficiencies, (2) problems and development guidelines, and (3) to compare the overall
development management efficiencies with the emphasis on people services of the Subdistrict
Administration Organization, Pakkred District, Nonthaburi Province. The conceptual framework
of SWOT, consisted of 4 factors: Strength, Weakness, Opportunities, and Threats; including 3M,
consisted of 3 factors: Man, Money, Management were applied to this research.

The field research samples were all 1,055 people. They were collected by using
questionnaires which were pretested and had been checked out for validity and reliability of
0.96.The field data was collected between Augustl to September15, 2006. The sample was 940
people,which making 86.40% of total samples. Statistics applied were percentage, mean, standard
deviation, and t-test.

The results of the research revealed that the samples agreed that the development
administration with the emphasis on people services of the Subdistrict Administration
Organization, Pakkred District, Nonthaburi Province was at the medium level. For suggestions,
such as, (1) Man: the recruitment should depend on knowledges, capabilities, and service mind,;
(2) Money: the budget planning with the emphasis on people services should be established as the
long term plan; and (3) Management: the interior administration policies covering all

organizations should be established.

Keywords: Development administration, people services, the Subdistrict Administrative

Organization (SAO)
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