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Independent Study title:  The Opinions of People Towards the Performance of
Na Phaya Sub-District Administrative Organization,
Langsuan District,Chumphon Province

Author: Miss Wanlapa Nunoi; 1D: 2523003909; Degree: Master of Public

Administration; Independent Study advisor: Papawadee Montriwat, Associate

Professor; Academic year: 2011

Abstract

The objectives of this study were to (1) study level of people’s opinions
towards the performance of Na Phaya Sub-District Administrative Organization ,
Lung Suan district , Chumporn province (2) compare level of people’s opinions
towards the performance of Na Phaya Sub-District Administrative Organization, Lung
Suan district, Chumporn province classified by personal factors (3) study and
recommend appropriate guidelines to improve the performance of Na Phaya Sub-
District Administrative Organization , Lung Suan district, Chumporn province.

Population comprised of 1,668 households’ representatives from which
323 samples were drawn via Taro Yamane calculation formula. Accidental sampling
method was applied. Instrument used was questionnaire. Statistical tools employed
were frequency, percentage, mean, standard deviation , t-test and F-test.

The result revealed that (1) in the overall view, people‘ s opinions towards
the performance of Na Phaya Sub-District Administrative Organization, Lung Suan
district, Chumporn province were in high level (2) when compared the opinions, no
difference was found among opinions of people with different gender and age, while
people with different education level and different occupation had different opinions
at 0.05 statistical level of significance on the aspects of infrastructure ,economic,
politics and administration (3) major recommendations were the organization should
provide the people with more participation opportunities in infrastructure
construction, particularly the participation from the beginning to the end of the
project, more street lights should be set up as well as occasionally maintenance of
damaged asphalted roads, also, environmental awareness of the people should be
enhanced so consequently they would feel more obliged to protect the environment.

Keywords : Performance, Na Phaya Sub-District Administrative Organization,
Lung Suan District, Chumporn Province
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