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ABSTRACT

The objectives of this research we-:re (1) to evaluate operation competency of the
personnel in Suratthani Provincial Administration Organization, (2) to study problems of
operation competency of the personnel in Suratthani Provincial Administration Organization,
(3) to study the way to develop operation competency of the personnel in Suratthani Provincial
Administration Organization.

The population included in the study was of 196 people. All were the personnel in
Suratthani Provincial Administration Organization, 97 were government officials, 40 were
permanent employees, and 59 were temporary employees. The tools applied were questionnaires
and interviews. The statistics used in the study were mean, standard deviation, and inferential
statistics which were applied to find out the relationships and the differences of the data. The
statistics brought into use for the purpose were F-test and Chi-Square.

The research indicated t.hat (1) levels of .operation competency of the personnel in =
areas of aiming for result achievement, good services, team spirit and pool efforts as well as
accumulation of professional experiences were found average while their operation competency
for integrity was shown to be high; (2) problems concerning competency of the personnel were
some shortage of knowledge and skill to be expertises in their professionals, shortage of
knowledge and skill in service, and shortage of morale and closed relationship between
executives and staff, (3) the way to develop operation competency of the personnel in Suratthani
Provincial Administration Organization were that the authorities should increase more training to
develop knowledge and skill for personnel and should promote study tour in best practice
organization for services, as well as to promote morale and to establish closer relationship
between executives and staff.

Keywords : Competency Evaluation, Core competency, Suratthani Provincial Administration

Organization.
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Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of items
.885 .897 8

Item Statistics

Mean Std. Deviation N
b2.1 4.0333 .85029 30
b2.2 4.3333 .66089 30
b2.3 3.9333 .58329 30
b2.4 42333 .56832 30
b2.5 4.2667 .58329 30
b2.6 4.2667 .58329 30
b2.7 4.1333 .50742 30
b2.8 42333 .50401 30

Inter-item Correlation Matrix

b2.1 b2.2 b2.3 b2.4 b2.5 b2.6 b2.7 b2.8
b2.1 1.000 532 .352 .340 .468 .399 .389 .384
b2.2 .532 1.000 239 612 .745 .745 .686 .587
b2.3 352 239 1.000 153 .358 .1565 .148 A72
b2.4 .340 .612 153 1.000 742 .534 .606 646
b2.5 468 745 .358 .742 1.000 .696 .808 719
b2.6 .399 .745 .155 534 .696 1.000 .808 719
b2.7 .389 .686 .148 .606 .808 .808 1.000 .818
b2.8 384 .587 A72 .646 719 719 .818 1.000

The covariance matrix is calculated and used in the analysis.
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Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Variance if ltem-Total Multiple Alpha if ltem
Item Deleted | Item Deleted Correlation Correlation Deleted
b2.1 29.4000 9.834 .525 .346 .895
b2.2 29.1000 9.679 .788 .702 .856
b2.3 29.5000 11.845 .292 .262 .903
b2.4 29.2000 10.579 .664 615 .870
b2.5 29.1667 9.868 .859 .818 .850
b2.6 29.1667 10.213 752 .736 .861
b2.7 29.3000 10.493 793 .828 .860
b2.8 29.2000 10.648 .746 722 .864
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
33.4333 13.357 3.65479 8

23 mulfianuawanssougndndunsdiaunnudoingluauedn S

y o LY o a ¢
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Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha Items N of items
.822 .830 8
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Item Statistics

Mean Std. Deviation N
b3.1 4.2000 .61026 30
h3.2 3.9667 .66868 30
b3.3 3.7000 .79438 30
b3.4 3.5667 .62606 30
b3.5 3.7000 .59596 30
b3.6 4.0000 .78784 30
b3.7 40333 .55605 30
b3.8 42333 .62606 30

Inter-ltem Correlation Matrix

b3.1 b3.2 b3.3 b3.4 b3.5 b3.6 b3.7 b3.8
b3.1 1.000 439 413 144 455 430 .488 .505
b3.2 439 1.000 435 459 407 .262 374 .349
b3.3 413 435 1.000 423 313 .165 .336 492
b3.4 144 459 423 1.000 471 .070 439 .355
b3.5 .455 407 313 471 1.000 294 .343 .287
b3.6 430 .262 .165 .070 294 1.000 .394 489
b3.7 488 .374 .336 439 .343 .394 1.000 571
b3.8 .505 349 492 .355 .287 489 571 1.000

The covariance matrix is calculated and used in the analysis.

Item-Total Statistics

Scale Corrected Squared Cronbach's

Scale Mean if Variance if tem-Total Multiple Alpha if ltem

ltem Deleted [ item Deleted | Correlation Correlation Deleted
b3.1 27.2000 9.821 .609 .518 .793
b3.2 27.4333 9.702 .570 .380 797
b3.3 27.7000 9.321 .530 .388 .805
b3.4 27.8333 10.213 480 .505 .809
b3.5 27.7000 10.148 .532 .404 .803
b3.6 27.4000 9.834 419 .350 .823
b3.7 27.3667 10.033 .619 .466 .793
b3.8 27.1667 9.592 .655 .528 .786

Scale Statistics

Mean Variance | Std. Deviation | N of items

31.4000 12.524 3.53895 8
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Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha items N of ltems
.909 .908 8
ltem Statistics
Mean Std. Deviation N
b4.1 45333 .50742 30
b4.2 4.3333 .66089 30
b4.3 4.2667 .69149 30
b4.4 4.3667 .71840 30
b4.5 4.4000 67466 30
b4.6 3.8333 .58329 30
b4.7 4,1333 57135 30
b4.8 4.3667 .55605 30
Inter-ltem Correlation Matrix
b4.1 b4.2 b4.3 b4.4 b4.5 b4.6 b4.7 b4.8
b4.1 1.000 .583 .563 .769 .766 .008 .579 .827
b4.2 .583 1.000 478 .750 a73 .328 517 . .594
b4.3 .563 478 1.000 .699 724 .388 .605 .544
b4.4 .769 | .750 .699 1.000 .896 .307 .549 .688
b4.5 .766 73 724 .896 1.000 .333 662 .699
b4.6 .008 .328 .388 .307 .333 1.000 441 .184
b4.7 .579 517 .605 .549 .662 441 1.000 .384
b4.8 .627 .594 .544 .688 .699 .184 .384 1.000

The covariance matrix is calculated and used in the analysis.
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Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Variance if Item-Total Multiple Alpha if ltem
Item Deleted | Item Deleted Correlation Correlation Deleted
b4.1 29.8000 12.441 T17 751 .898
b4.2 30.0000 11.517 .738 .655 .895
b4.3 30.0667 11.375 731 618 .896
b4.4 29.9667 10.654 .873 .854 .882
b4.5 29.9333 10.754 .916 .876 .878
b4.6 30.4000 13.421 .352 445 .925
b4.7 30.2000 12.234 .676 617 .800
b4.8 29.9667 12.309 .678 .546 .900
Scale Statistics
Mean Variance | Std. Deviation | N of Items
34.3333 15.264 3.90696 8
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Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha Items N of ltems
.801 .796 8
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Mean Std. Deviation
cl.1 2.7000 1.29055 30
ct1.2 2.8000 1.18613 30
c1.3 2.9000 1.24152 30
cl.4 2.9000 1.68870 30
c1.5 3.1333 1.47936 30
c1.6 3.6000 .96847 30
ct.7 3.5667 1.16511 30
c1.8 3.5000 1.10641 30
c2.1 2.6333 1.40156 30
c2.2 2.3000 1.36836 30
c2.3 3.2333 1.38174 30
c2.4 3.2667 1.25762 30
c2.5 3.6000 1.06997 30
c2.6 3.5333 1.35782 30
c2.7 3.4000 1.06997 30
c3.1 3.3333 1.06134 30
c3.2 3.0333 1.27261 30
c3.3 2.9333 1.04826 30
c3.4 2.2333 1.43078 30
c4.1 2.2333 1.43078 30
c4.2 2.9667 1.44993 30
c4.3 3.2000 1.34933 30
c4.4 3.4667 1.10589 30
c5.1 3.4333 1.22287 30
¢5.2 2.4333 1.30472 30
c5.3 4.0000 .94686 30
c5.4 2.8667 1.45586 30
c5.5 3.8667 1.04166 30
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Item-Total Statistics

Scale Corrected Squared Cronbach's

Scale Mean if Variance if ltem-Total Multiple Alpha if Item

item Deleted | Item Deleted Correlation Correlation Deleted
c1.1 84.3667 317.757 .587 .897
ct1.2 84.2667 324.202 487 .899
c1.3 84.1667 326.902 400 .900
c1.4 84.1667 332.902 173 .907
c1.5 83.9333 326.961 323 .902
c1.6 83.4667 322.533 .659 .897
cl.7 83.5000 320.603 .586 .897
c1.8 83.5667 331.426 .342 .901
c2.1 84.4333 316.806 .554 .897
c2.2 84.7667 315.495 597 .896
c2.3 83.8333 317.661 .545 .898
c2.4 83.8000 316.993 622 .896
c2.5 83.4667 322,740 .586 .897
c2.6 83.5333 323.016 442 .900
c2.7 83.6667 319.954 .661 .896
c3.1 83.7333 329.306 415 .800
c3.2 84.0333 322.930 478 .899
c3.3 84.1333 329.016 428 .800
c3.4 84.8333 322.695 421 .900
c4.1 84.8333 323.247 410 .900
c4.2 84.1000 315.748 .554 .897
c4.3 83.8667 335.292 .188 .905
c4.4 83.6000 334.386 .267 .802
c5.1 83.6333 326.309 421 .900
c5.2 84.6333 314.861 .645 .896
c5.3 83.0667 327.306 531 .898
c5.4 84.2000 309.545 678 .895
c5.5 83.2000 325.062 .539 .898

Scale Statistics
Mean Variance | Std. Deviation | N of ltems
87.0667 346.409 18.61207 28
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Reliability
Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach'’s
Alpha Based
on
Cronbach's Standardized
Alpha Items N of items
.933 .939 35




Item Statistics
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Mean Std. Deviation
d1.1 3.8667 .97320 30
d1.2 3.7667 .93526 30
d1.3 3.3000 1.08755 30
d1.4 4.1000 1.06188 30
d1.5 4.3000 .79438 30
d1.6 3.6667 1.26854 30
di.7 3.5667 1.30472 30
d1.8 3.0000 1.61885 30
d1.9 3.1000 1.64736 30
d1.10 3.6667 .99424 30
d1.11 3.9667 .80872 30
d1.12 4.3000 .87691 30
d1.13 4.4000 1.10172 30
d1.14 3.9000 1.06188 30
d1.15 3.8000 1.15669 30
d2.1 3.3000 1.17884 30
d2.2 3.4000 1.16264 30
d2.3 3.1333 1.00801 30
d2.4 4.0667 .94443 30
d2.5 3.5667 .85836 30
d2.6 3.7667 1.19434 30
d2.7 3.6667 1.06134 30
d2.8 3.7333 1.01483 30
d3.1 4.1000 .80301 30
d3.2 3.9000 .88474 30
d3.3 3.5333 1.10589 30
d4.1 4.2333 .97143 30
d4.2 4.4000 .81368 30
d4.3 3.9000 1.06188 30
d4.4 4.2000 .38668 30
d4.5 4.1667 .83391 30
d5.1 4.0000 1.11417 30
d5.2 4.2667 .98027 30
d5.3 42333 1.00630 30
d5.4 3.6333 .80872 30
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Item-Total Statistics

Scale Corrected Squared Cronbach's

Scale Mean if Variance if Item-Total Multiple Alpha if Item

item Deleted | ltem Deleted Correlation Correlation Deleted
di1 130.0333 403.689 .402 .933
d1.2 130.1333 405.430 373 .933
d1.3 130.6000 391.834 .635 .930
d1.4 129.8000 380.993 673 .930
d1.5 129.6000 430.248 -.319 .938
d1.6 130.2333 389.564 .583 .931
d1.7 130.3333 390.575 .545 .931
d1.8 130.9000 413.403 .066 .939
d1.9 130.8000 398.234 .295 .936
d1.10 130.2333 396.737 .572 .931
d1.11 129.9333 399.099 .638 .931
d1.12 129.6000 413.766 .164 .935
d1.13 129.5000 412.603 .146 .935
d1.14 130.0000 401.862 .408 .933
d1.15 130.1000 403.679 .330 .934
d2.1 130.6000 382.179 .798 .928
d2.2 130.5000 387.776 .682 .930
d2.3 130.7667 387.909 792 .929
d2.4 129.8333 395.385 .641 .930
d2.5 130.3333 391.678 .823 .929
d2.6 130.1333 392.533 .558 .931
d2.7 130.2333 383.633 .856 .928
d2.8 130.1667 392.282 673 .930
d3.1 129.8000 398.924 .648 .931
d3.2 130.0000 402.138 492 .932
d3.3 130.3667 383.275 .828 .928
d4.1 129.6667 393.678 .668 .930
d4.2 129.5000 396.328 722 .830
d4.3 130.0000 384.828 .826 .928
d4.4 129.7000 390.286 .836 .929
d4.5 129.7333 398.133 .647 .931
d5.1 129.9000 398.024 475 .932
d5.2 129.6333 412.516 173 .935
d5.3 129.6667 397.126 .554 .931
d5.4 130.2667 401.030 577 .931

Scale Statistics
Mean Variance | Std. Deviation | N of [tems

133.9000 420.369 20.50290 35
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