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Thesis title: Factors Relating to Sales Promotion of Jacuzzi Bathtub in Bangkok
Researcher: Mr.Chaitawee Larpwattanakij; Degree: Master of Business Administration
Thesis advisors: (1) Dr. Chow Rojanasang, Associate Professor; (2) Vichien Lertphocanont,

Associate Professor; Academic year: 2006

ABSTRACT

The objectives of this study are (1) to study general information on consumers of
Jacuzzi bathtub, (2) to study behavior on buying and usage of Jacuzzi bathtub (3) to study
marketing communication tools which are suitable for Jacuzzi bathtub (4) to study general
information on consumers relating to sales promotion of Jacuzzi bathtub in Bangkok.

The sampling comprised of four hundred participants consisting of consumers who
want to buy and use Jacuzzi bathtub. The tools were self-administered rating-scale questionnaires
(with reliability level at 0.89), and a computer program was used to calculate the percentage, mean,
standard deviation, t-test ,One Way ANOVA and Least Significant Difference.

The research findings are as follows: (1) the participants are both male and female
in equal numbers, age between 21-30 years old, Bachelor degree education level, average ingome
per month of 20,001-30,000 baht of private companies, who prefer sport and fitness for hobby
and simple lifestyle. (2) the participants prefer Bathroom design brand of Jacuzzi bathtub with
full system whirlpool and airpool with faucet, which can be bought at modern trade stores. They
usually shop around about 3 shops before making decision. The reason for buying is that they are
buying a new house or building a house in their own land, and the person having influence in
making decision are family members. The preferred place for use of Jacuzzi bathtub is inside
their own house with the frequency of use of once per week. The participants themselves take
care and clean the Jacuzzi bathtub; and if there is any problem, they would contact the
manufacturers specified in the warranty voucher. (3) the major marketing communication tool is
television. (4) The difference of sex affects different sales promotion of Jacuzzi bathtub at the
level of significance of .05. (5) the difference of age, education, occupation and income affects

sales promotion of Jacuzzi bathtub at the level of significance of .05.

Keywords: Sales promotion, Jacuzzi bathtub, Bangkok
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T¥sedunudeu 95% seaiuazlasauuRgIunan (1) o 2-ailed Prob.(p) inwioendt .05

AMTNN 421 UEAAINITNATOUAIINUANAINNINAAD FUATUNITVUIY SIUUNATNINAVD
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VoA t-test for Equality of Means
MsauasunITVIE -
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Houiws N 3.9800 1.09342
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Q15197 4.21 (AB)

t-test for Equality of Means

NITAUAINNITVIY -
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Foduzude lugnas N 3.8650 1.02078
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adanlFlumsimszd seldmsnageudiemsimsznannuusisiumaten
) ' 8
(One Way ANOVA) wazminageuauudgiuldszdunnudodu 95% asiuazlfurs

AuuATIUNED (H,) on1 F-prob. is1ieundt .05

A5 422 UAAIMINATBUAUUANANMSAUATUNIVIE SunaNeIgUeIdLI1nn

MIAUAINMS TG RLPREY
df SS MS F-Ratio F-Prob
Vel uilssau

1. MIINANYDY  FETUINNGY 3 6.121 2.040 1.892 130
uaN melungy 396 427.056 1.078

5 399 433.178
2. M5AATIAY TEHINNQY 3 3.770 1.257 1.311 270
Niere melunqu 396 379.470 958

5 399 383.240
3. medegilests  sEndnngu 3 8.736 2912 2.008 112
Tun mulungu 396 574.201 1.450

59 399 582.938
4. MIUONVIMS  TENINNQY 3 2.141 714 975 404
NAIMINE melungu 396 289.849 732

Lot 399 291.990
5. N1sHAN  IEHINNGY 3 2.938 979 2304 076
Sudseiugud  melungu 396 168.302 425

59 399 171.240
6. WilnaIuIe  IENINAGU 3 2.403 801 1.575 195
1¥s1aaz1dea  molungu 396 201.347 508
AU 59 399 203.750
7. fuouuinis  szMiNngy 3 6.535 2.178 2.123 097
ponuuufoail  melungu 396 406.255 1.026

s 59U 399 412.790
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AN519N 4.22 (D)

MIAUAINMS UHAIN NN
-~ uﬂsﬂjqu df SS MS F-Ratio F-Prob
8. #nisda szMINngY 3 5.093 1.698 1.907 128
guimaifuga  molungy 396 352.584 890
Wgndudende 32y 399 357.677
9. fluowuiIms sErinngu 3 5.233 1.744 2.308 076
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5 399 304.477
10. SuonuIms  sEMINNQY 3 6.961 2320 3319 020*
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1. dodudsu FTNINNGN 3 4.824 1.608 1.395 244
nsnidel¥de awlungy 396 456.554 1.153
fudiudelgn  Tou
399 461377
a3
psduadunis  sEnINNgy 3 842 281 837 474
nelaesIn melunqu 396 132.890 336
3 399 133.732

4 =y o p=3 ' -y o o
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9/ a 4 P ]
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1 a a s oA ' ige Y & ' '
mydaasunsvediumsusnsAndens a1 Probability (p) mdy 020 FaliAeundt .05

t;l o o o/ ol o~ é 1 " I
tufe Ufwsanufgundn (1) seufumunAgiuses () Famnennuidusianiey

¥

LanA1IRY SHadensaduasunIsUITUANANAY daumsduasuAITVIBAIUDY q UM
' 3 é 1

Probability (p) tM1AY .130 .270 .112 .404 076 .195 .097 .128 .076 .244 uay .284 ‘]Nflﬂ't
1 Q‘J % ~ 2 = LSy é 1
NN .05 TuAD veNSuaNNATIUNAn (H) UQersauuAgiuses (H) FHMu1eanun

fusTnafiorguandiaiu Srnademsduaiumsvioliuandiain
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41-50 % 4.61 5629%+
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a d' [y =8 d' ¥ w o~ ' 1 = 1 (v
FUNAGIUN 3 TAUMIANINUANANIUINBABMITAUTTUM TVNBUANAINY

B, sERUMIANEAuAnA s uiinademsduasumse liuanereiy

1 SERUMIANEIRuAnA 1 ulinade s daaTUMINBUANAINTY

aadq ¥ a 'd LY ¥ a oAl =
agan1Flumsdiesed wwldmanageudiomsdnsizrvmanuuislsiumanes
1 ] ¥

(One Way ANOVA) uazminagevauufigiuldszduniuelu 95% Aniuszljias

auufAgIundn (H,) ilea1 F-prob. infeunin .05

A13197 4.24 Ll’dﬂﬁﬂ'l‘iﬂﬂﬁi’]‘ljﬂ’N?JLLﬂﬂﬁ'Nﬂﬁ’d\‘l&ﬂ?ﬂﬂﬁ"lﬂﬁl ﬂOTLLuﬂﬂTMizﬁUﬂﬁﬁﬂH'l"UiN

AusTnn
MIAAATINMNS URAIN NN
df SSs MS F-Ratio F-Prob
e uilsilsau
1. MITNANYDY  ITUINNGN 3 3.286 1.095 1.009 389
uow melungu 396 429.892 1.086
5 399 433.178
2. P1IAASIAY SENINNQY 3 1.627 542 563 640
Ay melungu 396 381.613 964
59 399 383.240
3. madegresda  sendungu 3 12.386 4.129 2.866 036*
Yo mulungy 396 570.551 1.441
5 399 582.938
4. MIUONUIMS  TENINNGY 3 1.685 562 766 514
naIMINE melungu 396 290.305 733
5 399 291.990
5. PITUAN  ITNINNQY 3 2.054 685 1.602 188
Sudseiududn melungu 396 169.186 427
5 399 171.240
6. wilnawe  sendengy 3 1.448 483 945 419
1¥s10az1daa  mulungu 396 202.302 511

TAOHU 57U 399 203.750
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A13197 4.24 (90)

MIAARINMS URAININ
- uﬂsﬂiqu df SS MS F-Ratio F-Prob

7. Huonuins  sEMiNngu 3 1.491 497 478 697
ponuuuReat1  Molungu 396 411.299 1.039
3 EietY 399 412.790
8. IMada FENINNGY 3 3263 1.088 1.215 304
quineifluge  muolungu 396 354.414 895
Tgndudende 3o 399 357.677
9. Huonuims  sTMInNNgu 3 2526 842 1.104 347
auzshwinay  melungy 396 301.952 763

59U 399 304.478
10. fwowyims  sEvINAGY 3 468 156 218 884
fada3 mulungy 396 283.329 715

59 399 283.798
1. dofudriu  szvinndu 3 077 026 022 996
wsmiel¥ae molungu 396 461.300 1.165
Fufiiudetlgn s 399 461377
ad
Suduaiums  szrinngy 3 730 243 724 538
elnesI melungu 396 133.002 336

59 399 133.732

3 @

* anuihiodfgmieadansgdy .05

AAsed 424 wamsiaszdilSeufoumsduasunisngvesdui Inaduun
amszaumsany Tavldmsdlinneranuuilslsmuniaufel (One Way ANOVA) Tuns
narey WU maduasumsviedumsdigiesgalyn a1 Probability (p) Wi 036 Fafi
drttoundt 05 tiufie UfrseuudAgiumdn (Hy) venfuauudguges (H) Favnuoanu

o

fusTnafiszaumsfinyuanareny fnademsduasumaviouand1eiy daumsdauaiuns

IS DAl

W18 1AL o T Probability (p) 1AL 389 640 514 .188 419 .697 304 .347 .884 .996
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(Multiple Comparisons) ALITNITNAADULIUY Least — Significant (LSD) Wear1 A unasn
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Tathauendedufiszduivdde 05 awdidudsdl

o

MIN 425 wamwamsilSeudsuaunasseguesdus InailseaumsAnmuandiadu §

HameMsduasuNIsIIEAUMIagosFlyn

dnfSayen 5 X ganan 84 q 1wy

PMIAN x a3 TR Bayanad . nha
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Peyana3 3.25 4670 -1071
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ouquuiliy. Aha. 336

Y]
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L) ld'd o c' 1 =S
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auNAIUN 4 1FNuanAmefudinademIduaSUNINBUANAITY

H, D1INLANA A UlHaRomMIdaasumsvie liuandeiy
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9/
(One Way ANOVA) uazmsnadevauudagiuldszduaiudon 95% aufuszlfias

AVUATIUNAN (H,) tlIDA1 F-prob. Un1tiaendt .05

MINN 426 UAAININATOUANNUANANMITUATUMIVIY WU RTINS Tna

MyaAaIuMg UHAINY
df SS MS F-Ratio F-Prob
) ulslsau
1. MSUINYBY  STHINNGY 4 12.391 3.098 2.908 022%
HoN melungu 395 420.786 1.065
3 399 433.178
2. M138AIIAT TENINAGN 4 3.298 825 857 490
Ny melungu 395 379.942 962
59 399 383.240
3. mamaglesds  sEvdnngy 4 10.207 2552 1760 136
Tun melungy 395 572.730 1.450
5 399 582.938
4. MIUONVINMS  3ENINNGY 4 2.829 707 966 426
I3 E mulungy 395 289.161 732

33U 399 291.990
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MIAUTINMS UHEIAN
df SS MS F-Ratio F-Preb
Vel utlsdlsau

5. N1sueN  IENINAGY 4 2.140 535 1.249 289
Sudseiudum  melungu 395 169.100 428

eRtY 399 171.240
6. WRIIUYIEL  TEUINAGN 4 814 204 396 811
1#s1wazidaa  melungy 395 202.936 514
Falou 3 399 203.750
7. HuoNuIms  IEUINAGN 4 8.068 2.017 1.969 099
ponuuutesin aolungu 395 404.722 1.025
W3 3 399 412.790
8. {NMsda FENINNGY 4 8.566 2.142 2.423 048*
quiaeidhge  molungu 395 349.111 884
Wgndudende s 399 357.678
9. NoNYIMs  IEUINNGY 4 3.405 851 1.117 348
sugahwhae mslungu 395 301.072 762

5 399 304.477
10. Huonu3ms  sENIeNq 4 6.992 1.748 2.494 043*
fadan3 mulungy 395 276.805 701

59 399 283.797
1. Fodutiu FUINNGY 4 15.805 3.951 3.503 .008**
usniel¥ae melungu 395 445.573 1.128
FutrBudelugn 32 399 461.377
(1}
Auduaiuns  sENINnge 4 2.466 616 1.855 118
valaasm melungy 395 131.266 332

59U 399 133.732

* amufifudigmendanszdy .05
wx apuiifudfgmeaddfisedy o1
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