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Independent Study title: Men’s Facial Care Products Purchasing Behaviors of
Consumers in Bangkok Metropolis
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Abstract

The purposes of this study were: (1) to study the purchasing behaviors of
consumers who purchased facial care products; and (2) to study marketing mix factors
influencing on consumer purchasing behavior of consumers on facial care products
for men in Bangkok Metropolis.

This study was a survey research. The population was male consumers who
purchase men’s facial care products aged between 15-60 years in Bangkok Metropolis
without exact amount. The calculation of the size and number of samples with the error
level of 0.05 was 386 consumers. However, only 200 consumers were randomized by
convenience sampling. A questionnaire was used as a tool to collect data. The data were
analyzed by frequency, percentage, mean, and standard deviation.

The results of this study found that: (1) the majority of the samples was
consumers at the age of 23-30, university graduates, occupation of private company
employees with average monthly income of 10,000-20,000 baht. They were single, and
had purchased NIVEA male products of day cream/lotion for nourishing skin,
purchasing time for 2 years up. The reason they decided to purchase these products was
that they increase efficiency and self-confident. The most influential person on decision
for purchasing was themselves. The frequency of purchasing was once a month with
planning of defining specific brand. The cost per purchasing was between 501 — 1000
baht. Department stores and supermarkets were the location at which these purchases
were made; and (2) the importance of the overall marketing mix factors was marketing
communication via television while purchasing each time the consumers paid attention to
information of product, price, and distribution but not marketing promotion
information.

Keywords: Purchasing behaviors, Men’s facial care products, Bangkok metropolis
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