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Independent Study title: Tourism Services Development Guidelines of

Nakhonsawan Provincial Administrative Organization
Author: Mrs. Phimlaphat Kiawpeng; ID: 2533004632; Degree: Master of Public
Administration; Independent Study advisor: Dr. Jeera Prateep, Assorciate
Professor; Academic year: 2011

Abstract

This study aim  ed to study (1) probl ems of tourism  services in
responsibility of Nakhonsawan Provincial Adm  inistrative Organization and (2)
guidelines for the development of tourism services in responsibility of Nakhonsawan
Provincial Administrative Organization.

Sample consisted of visitors to the city who received the tourism services,
260 sam ples were derived via Taro Yam ane form ula. Instrum ent used was
questionnaire. Statistical tools em ployed were percentage, m ean and standard
deviation.

Research results found the followings (1) problem s of tourism services in
three major areas were: personnel issue, lack of knowledge worker who had direct
experience in the field of tourism ; local ar ea issue, traffic problem due to excess of
mud on the road surface; process issue, room reservation problem due to
communication breakdown from inefficien t telephone lines (2) guidelines for the
development of tourism  services in  responsibility of Nakhonsawan provincial
administrative organization were : on pers onnel, the organization should encourage
each official responsible for tourism services to attend training on tourism for at
least 1-2 tim es a year; on local area, road surface should be constantly cleaned up,
trucks carrying soil clod should be  allowed on route only after 18.00 hours; on
process, there should be a thoroughly ch eck on telephone system signal to enhance
telephone connection, m oreover m ore com munication channel, for exam ple the
internet, should be provided to facilitate tourists’ rooms reservation.

Keywords: Tourism Services, Nakhonsawan Provincial Administrative
Organization
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