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Independent Study title: Purchasing Behavior of Working Age People via www.ensogo.com in
Bangkok
Author: Miss Sirinda Tiensawang; ID: 2543001669; Degree: Master of Business Adiministration (Marketing);

Independence Study advisor: Chatrachai Loirittiwuttikrai, Associate Professor; Academic year: 2012

Abstract

The objectives of this study were: (1) to study the personal factors of working age people
who purchased products via www.ensogo.com in Bangkok; (2) to examine the purchasing behavior of
working age people via www.ensogo.com in Bangkok; and (3) to examine the marketing mix factors
affecting purchasing behavior of working age people via www.ensogo.com in Bangkok.

This study was a survey research. Infinite population was consumers who purchased
products via www.ensogo.com and lived in Bangkok. 400 samples of working age people in Bangkok
were selected by simple random sampling method with an error of 0.05. The data was collected by
using questionnaires and was analyzed by using descriptive statistics in terms of frequency, percentage,
mean, and standard deviation.

The findings of the study indicated that: (1) most of respondents were female, aged
between 31 and 40 years, held Bachelor degrees for their educational background. They worked for
private companies with a monthly income between 25,001 and 35,000 baht; (2) they purchased food
products, reserved hotel rooms and tourist attractions respectively with the average expense between
501 and 1500 baht. Friends were the most influential people on their purchasing behavior. They
mostly concerned with a special price deal with the frequency of 1-3 months. Most of them revealed
that over claim advertisement was problem and they purchased products in infinite periods; and (3)
The overall of marketing mix factors affecting purchase decision were considered at a high level in
data integrity and reliability, varieties of products and services respectively. They wanted to compare
price and preferred to use the 24-hour services. They wanted information distribution through online

channels with privacy, and clear purchase process and payment.

Keywords: Purchasing behavior, www.ensogo.com, Working Age People, Bangkok.
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Buyer’s responses

Ja98n19 4 |:> L .
729001 NABIMVDIRYT 1A MINDUAUDIVD
MInaa R
s Inn
a [ 4 a
1. HaANN 1. IFITHIND Buyer Buyer Decision | Product choice
= .. A Aa o o,
2,510 2.mAlulad | Characteristics | Process (MSAONNAANUN)
3. ¥09NNMIIA | 3. N30 AUANYUY ATEUIUNS Brand choice
RUAE 4. 3AUFITY | MWz gagulavea | (M3denasduM)
4. myduasy A9 V09 HU3 Ina Dealer choice
Y a A Yo 1
IAaIA AU 1nA (M3IAONKIUE)
Purchase timing
“ 2
(MILADNINLD)
Purchase amount
(Mydonl3na
Y
¥o)

N1: Kotler, Philip. (2000). Marketing Management. Tenth edition. New Jersey: Prentice-Hall.
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