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Independent Study title: Buying Decision of Thai Tourists for Accommodation in Pattaya
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Abstract

The purposes of this study were to study (1) the tourist’s personal factors in buying
decision for accommodation in Pattaya; (2) the important level of the marketing mix in buying
decision for accomodation in Pattaya; and (3) the buying decision for accommodation in Pattaya.

The population sample in this survey study was Thai tourists traveling in Pattaya in
March 2013. Due to the unknown exact number of the population, 200 samples were collected by
using quota sampling method and by accidental random sampling. The research instrument
applied for collecting data was a questionnaire. Statistical tools employed for descriptive statisitcal
analysis were frequency, percentage, mean and standard deviation.

Results of the study revealed that (1) most respondents were female between 21-30
years of age, held Bachelor’s degree, and self employed with a monthly imcome between 10,001-
20,000 baht. Most of the respondenst travelled with friends. (2) They rated the people factor as
the most important factor of the marketing mix; followed by place factor, price factor, promotion
factor, product factor, process factor and physical evidence factor respectively. (3) The
respondents chose to stay in a hotel room of size 41-50 sqm in a standard double bedroom. They

stayed for one to two night(s) and paid by cash and searched information from Internet.

Keywords: Buying Decision, Accommodation, Thai Tourists , Pattaya
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